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08 THE UNHEARD SKILL
FOR SUCCESS
We hear a lot of things throughout 
our day. Most of it we tune out, so 
when we need to listen, it can be a 
difficult task. Learn about listening 
and steps to become better at it.

Luke Celia

J £ SUPER-N-SITE

John Otis is a veteran golf course 
superintendent who still loves his 
craft. Many golfers have enjoyed 
the fruits of his labor over the years, 
and the members of Ravinia GrdS Ei E)I I O
are benefitting from his watchV
eye and skill.

Luke Celia
AU6 24 2021

05 Director’s Column 

] 3 Bull Sheet

22 GCSAA Update

COVER MICHIGAN STATE UNIVERSITY 
LIBRARIES

Larry Packard, the golf course archi
tect was known to make the golf course 
play tougher as the round progressed. 
The 13th hole at Ravinia Green Coun
try Club is a difficult short par 3 with 
penalty areas down the right side.
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AROUND THE 
TURF SCENE 
It's the podcast for growing grass!

Around The Turf Scene is an informative and 
entertaining show for turfgrass professionals. 
The podcast is hosted by Rusty Stachlewitz, seed 
product manager at Advanced Turf Solutions and 
singer/songwriter, who interviews industry experts 
about various green industry topics in each episode.

Around The Turf Scene is available on any podcast 
streaming service, or watch the video podcast from 
our website at advancedturf.com/podcast.

To learn more about our latest product offerings, 
contact your Advanced Turf Solutions sales 
representative or visit advancedturf.com.
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TAKE CARE OF THE STAFF

Mike Paciga, Kemper Lakes Golf Club

This summer has been difficult for 

superintendents due to the drought in 
spring and early summer. The "dog days 
of summer" effect was experienced sooner 
than expected with the added heat early on 
and lack of rainfall. We eventually received 
much needed rain and began to experience 
more typical course conditions but some 
of our staff members still lagged from the 
expended energy early on in the season.

Our current challenge is to confront an 
annual problem: How to keep staff moti
vated during mid-summer (July 15-August 
15). The days are long and hot; we're tired 
of waking up at 4 am and being in the sun 
all day, and the repetitiveness of the job is 
making our teams weary. It's an important 
time of the year for clubs and courses as 
member events are peaking, championships 
are being contested and many facilities are 
hosting golf and non golf events including

Simple, but thoughtful, gestures of appre
ciation are welcomed by staff. Nothing says 
thank you like a meal provided for the crew by 
the managers. It's a great way to build a team 
and let them know they matter.

Summers fly by -be sure to enjoy them. I 
know I do! I encourage each of you check the 
MAGCS event schedule and attend at least 
one event before the year ends. Find one that 
interests you, grab a buddy and sign up!

Mike Paciga is currently a 
Director on the Midwest 
Board and oversees the Golf 
and Arrangements Com
mittee.

I purchased a deep freezer and filled it with 
the original Fla-Vor-Ice popsicles. The crew 
loves them on a hot summer day.

For our member guest event I cooked a bris
ket I’ve never seen meat move so fast!

weddings once again. As superintendents 
we like to add the extra special touches 
that may not fall under a normal work week 
to make the courses shine a bit extra and 
sometimes it can be difficult to share our 
mindset with our crews as we try to motivate 
them. It's especially important to find ways 
to keep them interested in their tasks, keep 
it fun and provide the casual work atmo
sphere that we all enjoy.
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TOKO

Kubota

FINN
VOLVO

Volvo Construction Equipment

laiceucHi

‘Kubota only sold at Orland Park location

Wauconda, IL | South Elgin, IL | Orland Park, IL | Ottawa, IL 
Spring Grove, IL | Bloomington, IL | Gary, IN

Visit us online at ALTAEQUIPMENT.COM or call at 844-Go2-Alta

WAUPACA

When it comes to
topdressing, you’re in good 

hands with Waupaca.

Waupaca Sand & Solutions 
Sales: Chris 630-336-7626 

Customer Service: 715-258-8566 
www.WaupacaSand.com
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IN GROUND WIRELESS SENSOR
MEASURES RECORDS MONITORS

■BB MOISTURE SALINITY

TEMPERATURE LIGHT

10 MINUTE INSTALLATION
Visit clesens.com/spiio for more information

Kevin West
(708) 341 -1687 

k.west@arthurclesen.com
John Lamkin 

(708) 259-4354 
j.lamkin@arthurclesen.com

Dustin Peterson 
(309) 314-1937 
dpeterson@clesenproturf.com 
Nick Bannach 
(847) 561-3139 
nbannach@clesens.com

Pump Station Repair & Annual 
Spring Start-Up and Winterization 

Pump Station Sales, Up 
and

-ups

gation, Inc.
Office: (815) 747-6024 www.li-inc.ci

mi

© • * *
Mike Woolcock

(563) 213-0822

Mike Skopik
(563) 564-6908 F

*

18950 IT 
------------ __________________________________________________________________________

Main line & Lateral Pipe Repair 
Central & Satellite Diagnostics 

Spring Start-up & Winterization 
Weather Station & Sensors 

GPS Mapping & As-built Development
Mike Skopik Michael Miracle 

r 564-6908, . (563) 581-2870

I

Golf Course Construction & Renovation Projects 
Drainage Systems

Kevin Steineke
(563) 564-9333

Bunker Restoration
Bill Michalski

Perfect spread, 
every time.
WideSpin,M1550 Broadcast Topdresser
Turfco redefines how maintenance equipment can save 
time while improving results. With edge-to-edge coverage, 
the WideSpin Topdresser could save up to 720 greens 
passes per year. Plus, the savable presets ensure your 
preferred application every time.

Schedule your demo today.
Contact Phil Taylor at (847) 417-0548 or 
email phil. taylor@burrisequipment. comEQUIPMENT

www.turfco.com | 800.679.8201

When it comes toTurf 
Nutrition Technology, 
there are Leaflet^ and 
there are Followers.

Biostimulants -1991 

Humic Acid -1992 

Amino Acids - 2000 

Anti-Oxidants - 2001 

Plant Defense - 2002 

Crenic Saprins - 2005 

Root Exudates - 2007 

Glycomics - 2014 

Go with the Leader.
4- FLORATINE

616.805.4718 / www.greatlakesturf.com
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THE UNHEARD SKILL
FOR SUCCESS

Luke Celia, MAGCS

Listening to others takes effort You 
should give them your undivided atten
tion. Fully concentrate on what they are 
saying to you. This is a conscious choice 
and doesn’t just occur naturally, you have 
to make the effort to move the sound 
they are making from your hearing to 
listening.

Universities, technical schools and 

colleges do a great job of teaching our 
next generation of greenkeepers the 
basic foundations and principles of turf
grass science. You'd be hard pressed 
to find a fresh graduate of one of these 
programs who didn't know what CEC 
stood for or that organic matter holds 
more nutrients than sand. While the 
science to turfgrass has advanced since 
I sat in a classroom, many of the basic 
principles remain the same. Remember 
doing those calculations to figure out 
which bag of fertilizer was the best value 
for the cost? I still do that when I'm pick
ing up a bag for the backyard but now 
more concerned with the source and 
release rate as I don't want to have to 
keep feeding my lawn. Perusing through 
my old textbooks, there are still really 
only two mower types used to maintain 
turf - reel and rotary (sorry flail mower, 
you're really not for maintenance, just 
a more of a one night stand type of 
mower). There are still only three differ
ent particulates that are used to classify 

a soil's texture: sand, silt and clay and 
that a soil is still defined as a mixture of 
air, water, organic matter and minerals. 
While we are discovering more about 
organic matter and the world it supports, 
the basic tenets of managing soils for 
turf has not changed all that much: 
compaction bad, pore space good. All 
of these things and more are important 
to know to grow fine turf and manage 
the playing grounds of a golf course 
well. However, there is one key subject 
and skill that will help you advance your 
career like no other and that is how to 
listen to others.

Listening is a focused exercise and 
takes effort. We hear things all day long, 
mowers, traffic, even the birds chirp
ing in the morning. Our world is full of 
sounds and hearing them is an involun
tary action that takes no effort on our 
part. What is worse is that it is easy to 
employ this reflex when someone is 
speaking to you. Most of the things we 
hear during the day are unintentional 
and part of the background of life. Stop
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right now and what do you hear? I can 
hear the washing machine, a couple of 
dogs barking, the keys on the computer, 
my wife yelling at one of the dogs that is 
barking, and some air moving from the 
fan in my office. That's a lot of stuff that 
somehow my brain filters out and allows 
me to focus on the task of writing words 
in an orderthat makes sense. No wonder 
it is hard to listen to people sometimes - 
we are working against our innate ability 
to tune them out, even if we are trying to 
listen to them.

Knowing that listening takes effort is 
the first step to getting better at it. You 
have to listen to someone on purpose 

and focus on what they are saying 
through their words and their body 
language. It takes a conscious effort 
on your part, turning off the the auto
matic "this is just another noise my ears 
are picking up and passing through my 
brain" reaction and turning on the part 
of your brain that puts that person into 
the focus of your attention and noth
ing else. It is an intentional move that is 
deliberate and takes practice. It is not 
easy to do, especially if you're not inter
ested in the topic or the person speaking 
is not very charismatic in their delivery. 
Combine both of these (especially in a 
seminar after lunch) and it becomes a 
snooze fest. It helps to get in the right 
frame of mind in these cases and judge 
the content of the speaker, not the deliv
ery. Thankfully, we do most of our listen
ing in less formal situations and it is a 
little easier to work on your skill.

Once you make the conscious deci
sion to listen to someone there are 
non-verbal actions that you need to be 
aware of and work on as well. Be aware 
of your facial expressions, a smile and a 

few nods can go a long way to show the 
speaker that you are agreeing to what 
is being said or at the very least you 
are listening to and understanding the 
message. Use appropriate eye contact 
for the situation knowing that some
times it can be intimidating. Often eye 
contact, a few nods and a smile can be 
combined to reassure the speaker that 
you are receiving their message . Most 
know that posture is a dead giveaway 
to tell if someone is actively listening 
or not; leaning slightly forward if sitting 
or standing and/or even slanting your 
head down a bit in the direction of the 
speaker shows you are listening. Don't 
get distracted, no matter how many 

times your phone chirps, just quickly 
excuse yourself and silence it, returning 
immediately to the person. Other signs 
of distraction are glancing or watching 
others around you, checking your watch, 
fidgeting, even picking your fingernails.

You can verbally engage and encour
age the speaker too. Occasionally reaf
firming what they are saying with short 
phrases or words such as, 'I see', 'got 
it', 'sure', and 'very good' can indicate 
that you are paying attention. However, 
using them too often can be distracting 
to the speaker. Make it a point to remem
ber the name of the speaker, this is way 
easier said than done, especially as you 
get older! It may help to bring up details 
from prior conversations (if you've had 
them) with this person from before. This 
shows you listened well before and can 
encourage the speaker to continue. 
Furthermore, this shows the speaker 
that you can be trusted that their words 
are not falling on deaf ears - they may 
not be actively thinking about this, but it 
can be very reassuring or give them the 
confidence to share more so. It's another 

confidence boost when you ask relevant 
questions or make statements clarifying 
what the speaker is saying. You're telling 
them you have an interest in what they 
are saying by providing immediate feed
back even if you're not giving them an 
answer or solution.

Because we're in the customer 
service industry it is easy to make the 
association that listening to someone 
is usually fielding a complaint on the 
golf course. Most of you probably do 
that more than you want, but maybe 
look at these as opportunities to prac
tice your listening craft. Why? Being 
a good listener is one of the skills of 
successful leaders. When you listen to 
your employees, you are meeting their 
needs to be heard, to be recognized and 
in return you can give them honest feed
back and support. Everyone wants loyal 
employees who will have the same pride 
in the work as you; loyalty is bred by trust, 
trust is bred through listening and find
ing and fulfilling their needs. Your work
force is more diverse and multigener- 
ational more than ever and so are the 
needs of your individual employees. You 
can't treat your whole staff in the same 
way anymore, you need to find out the 
individual needs of each crew member 
and be responsive to them. The only way 
you'll figure out their needs is to listen to 
them. Think about how you feel when 
someone doesn't listen to what you're 
saying; undervalued, unimportant, insig
nificant. It can be terribly frustrating, but 
when someone is listening there is a 
satisfaction of being heard, that what 
you are sharing is valued, that you 
matter. Most of us are not good listen
ers because listening is not a recognized 
skill that is taught formally in school, in 
fact, I'd bet only a few of you have ever 
had any formal education to help under
stand and improve your listening skills 
and techniques.

There are many other things that you 
can do to develop this skill.

Keep an open mind. When someone 
is telling you something don't immedi
ately judge or criticize, this can severely 
impact your effectiveness as a listener. 
Related to this is not jumping to conclu
sions thinking, 'I knowwhatthis isabout'. 
If you're finishing their sentences for

□-------- Ml
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them (even if you're not doing it out loud), 
you're never going to be able to hear their 
true thoughts and feelings. Don't cut people 
off. We live in a world where many people 
make their living by cutting others off, in 
fact many reach the most powerful posi
tion in the world by interrupting others. We 
don't all think and speak at the same rates, 
allow others to finish, it takes thoughtfulness 
to recognize someone else's cadence. Ask 
questions. If you don't understand some
thing, ask them to clarify the point they are 
trying to make. Summarize to ensure under
standing. When people share complex 
ideas or you're hearing about something 
for the first time, this is a really good idea to 
make sure you understand what the speaker 
has told you. It's also a nice way to move into 
a new topic of conversation. Be empathetic. 
This is probably the best piece of advice I 
can share with you to become a better 

listener, and probably a better person. We 
never really know where people are coming 
from and their life experience. If you make 
this effort, you're going to make every other 
effort to hear what they are saying.

Most of what we know comes from listen
ing. Tests of listening comprehension show 
that most people listen with 25% efficiency. 
This is a pretty amazing statistic; the good 
news is that your efficiency can be raised 
with practice.

When you're ready to really practice the 
skill, there's no better place than a Midwest 
meeting to give it a shot. Finding an area of 
interest is one of the first steps to learning 
to listen. Not only will you meet new people, 
conversations flow very easily and there is 
always something talked about that you 
can use. In some ways working a room at 
a Midwest meeting is almost like cheating 
- you're in a group with others that do what

you do every day. You already know you have 
something in common. It's a great place to 
test yourself on your listening, learning names 
and opening up your experiences with new 
people. Listening is a skill like any other and 
needs to be practiced to train your mind and 
body to be proficient at it. The nice thing 
about it is all you need is another person to 
begin mastering it and the dividends you will 
receive are endless. gN(gCT]^gg

Listening involves non verbal 
cues as well: Pay attention to 
their body language. Nonverbal 
actions can offer clues such as 
differing facial expressions and 
their physical posture. Pay at
tention to your body language 
as well: maintain eye contact, 
nod your head and smile, agree 
by saying something like yes 
and offering positive feedback 
so the person sees that you are 
engaged with what they are 
saying to you.

Tips to Remember a 
Name when Meeting a 
Person for the 1st Time

There are many different ways to help 
remembering people's names when first 
meeting them. The most common across 
all methods is to use their name as soon as 
possible in the conversation (This can go 
along way to reaffirm that you're listening 
too). Use it often in the conversation. Hi 
"Tom, it is nice to meet you". Tom, again 
nice to meet you. Tom, I'll look into that..., 
that's and interesting point Tom, I see 
where you are coming from Tom.

Spell it out - especially if they have a 
difficult or unusual name. This creates a 
visual cue for memory as well. Ask for a 
business card - or their contact - put it in 
your phone and make a note or two about 
them that you learned in the conversa
tion - where they work, live, kids, went 
to school.

That's the next thing thing to do is 
associate them with something that is 
easy to remember. Dale Carnegie train
ing courses tell you to picture images that 
sound like their names and combine it with 
other things that you know about them: 
I just met a guy named Tom Bowman 
recently and I remember his name by 
picturing him carrying a bow over his back 
and while playing a tom tom drum.

Another way is to make connections 
with someone you already know who has 
that name. The last tip to remembering 
someone's name is choose to do it - you'll 
be way more apt to get past just hearing 
it and listening for it at the start of the 
conversation.

OCI11



Chicagoland Turf, offering Innovative Products to 
help you Exceed your Playability Goals.

When You Make An Input, How Does it Directly Impact Playability?
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Want to improve playability at your course? Contact your Chicagoland Turf 
representative for real results!
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a Turf Ventures company



CALENDAR OF EVENTS

Important Dates to Remember

THE BULL tnJohn Gurke, CGCS
A warm Midwest welcome to 
MAGCS newest member: 
Steve Schiller, Class E, Burris 
Equipment Company

August 9 - MAGCS Annual Golf Cham
pionship at Ravinia Green Country Club 
in Riverwoods, IL, John Otis Day and the 
Knights host superintendent.

RAVINIAGREEN
COUNTRY CLUB

September 13-18th Annual Wee One 
Fundraiser and Golf Event at Pine Hills 
Country Club in Sheboygan, Wl, Rod John
son host superintendent, brat cooker and 
taco maker.

October 13 - Illinois Golf Course Super
intendent Play Day, Nettle Creek Golf 
Course, Morris IL, Craig Watson host.

Here's a fun fact—this past June wad, 
the hottest June in North America EVER.

Cheers to a couple of lucky guys! Dav< 
Ward and Kerry Anderson are now 
officially retired and living the dream.

Dave (left), former 
superintendent at Coyote 
Run Golf Course in Flossmoor, 
plans to do a bit of traveling with 
his wife along with doing volunteer work at 
Coyote Run managing the prairie plantings on 
the course. Look for an occasional article in this publication 
from Dave as well! Kerry (right), who has 

been our regional Nufarm rep, made his retirement official 
on June 30th. MAGCS wishes nothing but the best to both 
of these longtime members.

Due to the previous announcement, we send congratulations 
to Phil Knight, the new superintendent at Coyote Run. Phil 
has been Dave's assistant since the grow-in at Coyote Run, 
and Dave's spray/irrigation tech back in his Olympia Fields 
days. Filling Phil's assistant spot is Niki Munroe—best of 
luck to them both.

Also with a new, first-time superintendent gig is Zane Hartley, formerly an assis
tant at Rich Harvest Links and currently the superintendent at Edgewood Park 
Golf Course in McNabb, IL. Congrats Zane!

Sadly, we lost one of our longtime members last month. Tom 
Diguido passed away on July 4th from Parkinson's Disease. 
Tom was a 62-year member of MAGCS and GCSAA, serving as 
superintendent of Oak Meadows GCfrom 1971 to 1991, and at 
Green Meadows from 1992 until his retirement in 2001. May he 
rest in peace.

August's "Clavin-ism:" Did you know—it's a little-known fact—
that in a normal year, the portion of precipitation that reaches streams in the 
United States produces an annual average streamflow of approximately 1,200 
billion gallons each day? It's true! By that measure, the daily water usage of all 
golf courses in the U.S. of approximately 2 billion gallons (an average of about 
130,000 gallons per course) is relatively minor, accounting for about one tenth 
of one percent.

One year from now, on August 2-5, 2022, Cog Hill Golf & Country Club in Palos 
Park will host the 46th Boys and Girls Junior PGA Championships. 156 players 
will compete in a stroke play format for the Championships, which have served as 
springboards for many of the PGA and LPGA Tours' most accomplished players 

o--------- H5
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A GRAOITE COMPANY

DELIVERING EXTRAORDINARY
WATER RESOURCE SOLUTIONS
TO STRENGTHEN YOUR 
EVERYDAY OPERATING NEEDS

• Well Drilling & 
Rehabilitation

• Pump Repair & 
Installation

• Well & Irrigation 
Pump Maintenance

• Emergency Repair

Aurora, IL

Tom Healy
tom.healy@layne.com
630.897.6941

Beecher, IL

Jeff Stollhans
jeff.stollhans@layne.com
779.701.7667
Joe Eisha
joseph.eisha@layne.com
708.946.2244

@)Aquatrols Rector

WE’VE GOT YOU COVERED

Only Aquatrols offers users Industry Leading Soil Surfactants in 
combination with nutritionals powered by RedoxTurf. See the 
difference in overall turf quality when you implement our products 
on your greens or fairways this season.

John "JT" Turner
North Central Territory Manager 

jturner@aquatrolsxom 
(630) 215-6110 
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including Tiger Woods, Jordan Spieth, 
Justin Thomas, and Phil Mickelson on the 
boys side, and Inbee Park, Yuka Saso and 
Lexi Thompson on the girls side.

John Leibold is now back to being strictly 
Leibold Irrigation, Inc. This is because he 
has sold J.W. Turf to the Turner Revels 
company which has John Deere Golf 
distributorships throughout the eastern 
part of the country.

Deerpath Golf Course in Lake Forest, IL 
(Kyle Weibenga superintendent), in part
nership with the Friends of Lake Forest 
Parks and Recreation and the Wadsworth
Golf Charities Foundation have recently 
broken ground on "The Lawn," a

wadsworth
GOLF CHARITIES FOUNDATION

Improving society through the moral, 
ethical and cultural codes of golf

community 
asset featuring 
a free-to-use 
30,000 square 
foot putting 
and chipping
experience 

designed by MAGCS member Todd
Quitno. Inspired by the public-access 
Ladies' Putting Course in St. Andrews, 
Scotland and renowned putting courses 
such as The Punchbowl at Bandon
Dunes, The Gauntlet at Streamsong, 
and Thistle Due at Pinehurst, The Lawn 
will offer an 18-hole putting course and 
a 3-hole chipping course that are slated 
for opening in the spring of 2022.

OK, why not? I went into this horrible bar 
called the Fiddle. It really was a vile inn. 

scholarship to attend Grand Valley State 
University where he will major in ortho
dontics. Congratulations to the Gelino 
family!

If you're looking to get your Donald Ross 
itch satisfied at a bargain price, head over 
to Homewood, IL and Calumet Country 
Club. Although it's closed, it's open. 
Confused? Back in November of 2020, 
the club was sold to Diversified Partners 
which planned to use the property as a 
trucking hub. An ensuing land-use fight 
has thrown a monkey wrench into the 
plans, and the new owner is making the 
best of it by keeping the 120-year-old 
course open for public play this season 
until a solution is figured out.

The story for Valley Green Golf Course 
in North Aurora does not have the same 
Cinderella ending—it closed for good 
last month after its owner sold the prop
erty to a developer. The par-60, 3,831- 
yard 18-hole course opened in 1962.

After hearing complaints from golf 
course superintendents, the USGA has 
ended its short-lived superintendent 
search service.

Golf witticism of the month, from Lee 
Trevino: There are two things that won't 
last long in this world—dogs chasing 
cars and pros putting for pars.

The Sunshine Course at Midwest Golf 
House has been rededicated, and will 

henceforth be known as the Bob Berry 
Sunshine Course. Other aspects of the 
Midwest Golf House complex receiving 
new namesakes are the Don Gardner 
Library and the Brent Wadsworth Club
house.

Kurt Sams and his "Dragon" got famous 
in July's Chicago District Golfer maga
zine. In an article highlighting Idlewild 
Country Club's new $1.3 million irri
gation system, Kurt talked about the 
1969 system that it replaced, which he 
"fondly" referred to as the Dragon. It 
also looks like a complete renovation of 
the 113-year-old course may be in the 
offing—stay tuned.

In the same magazine, another south- 
sider was featured. Flossmoor superin
tendent Luke Braun's story was told in 
the Superintendent Spotlight section, 
highlighting Luke's youth spent working 
on his father's course in Decatur, Indiana.

It's everyone's Hope to be a Champ, 
right? Check out the Midwest's take on 
this: Midwest Doopelganger.

GCSAA$
Have you heard? The Golf Industry 
Show is no more. This is because it has 
been rebranded as the GCSAA Confer
ence and Trade Show. This rebranding 
(including May's renaming of EIFG to the 
GCSAA Foundation) is part of a strategic 
effort to bring all GCSAA entities under 
the association name as it moves closer 
to its 100th anniversary in 2026.

Speaking of GCSAA, the winners of 
its 2021 Joseph S. Garske Collegiate 
Grants were announced last month, and 
Trevor Gelino, son of Dave Gelino (Seven 
Bridges Golf Club) has earned a $1,000

Was it Stephen Hope or Cameron Champ who had a timely win last weekend 
in Minnesota at the 3M Championship?
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JOHN OTIS
RAVINIA GREEN COUNTRY CLUB

Luke Celia

John Otis has moved into the realm of 
a veteran superintendent. His veteran 
status is bolstered by the fact that he 
worked at Geneva Golf Club before Ed 
Braunsky, CGCS Retired. He grew up in 
Geneva, working at GGC during his high 
school summers, until he was fired when 
Braunsky became Superintendent and 
cleaned house. John chuckled when he 
told me it was the only job that he has 
ever been let go from. Shortly thereafter 
he started to work at Pottawatomie GC 
with John Stephenson CGCS -Deceased 
in St. Charles, then moving west to Kish- 
waukee CC when he worked for Dan 
Murray, CGCS Retired. Are you start
ing to see the pattern? John has been 
around a while, working in the industry 
for over 40 years. Knowing he didn't 
want to work inside the rest of his life 
he began to study Horticulture/Turfgrass 
Science at Kishwaukee College in Mal
ta before landing his first superinten
dent job at Weber Park GC in Skokie. 
It wasn't long after that John worked 
at Mission Hills for 18 years, then a few 
years at Ruffled Feathers in Lemont, and 
now he's been at Ravinia Green for the 
past 7 seasons.

John gives all the credit to his staff, 
"When things are going well, it's all on 
them. When there's things are out of 
place and need to be done, it's on me. 
I'm blessed to be working with such a 
talented and dedicated group of peo
ple." He realizes that without his crew, 
the golf course would not be in the fine
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Packard is known for not moving 
a lot of earth in his designs, keep
ing things simple for easy mainte
nance and expressing the strate
gy of the hole from the tee. Many 
of his greens were designed with 
gentle slopes so they could be 
cut with triplexes. He must have 
known something about how good 
triplexes would become and la
bor shortages. The bunker style 
Packard employed is still apparent 
on some at RG, where they are fit 
into the mounding created by the 
excavation of the depression. The 
bases of the bunkers are slightly 
above the surrounding land and 
it's hard to roll a ball into them. 
They're surrounded by rough and 
often the playing side is elevated a 
bit. When John started at RG he 
wrapped up a Better Billy Bunker 
project on the property. The bun
kers have held up very well and are 
not part of the green committee's 
agenda anymore.

There are many water features at RG, 
some are not directly in the line of play 
while others might surprise you if you’re 
not paying attention.

shape the members of RG come to 
enjoy day in and day out. His great
est asset is also one of his greatest 
challenges (even more so this year); 
filling out his crew each season is a 
challenge given the location of the 
club. One solution is to share labor 
forces with nearby golf courses and 
clubs. John uses a split staff with 10 
crew members working each morn

ing and then an afternoon crew 
begins work about 1:30 and will 
work until 8:00 pm. There are oth
er benefits as well, like mowing dry 
turf, the quality of cut is much bet
ter and there is virtually no clipping 
residue left on fairways or rough.

One of the ongoing projects 
they've been working on is tree 
removal at RG. There is no short
age of them on the property and 
it would behoove you to work on 
your punch shot before the cham
pionship. Most of the trees they've 
removed have been done in house, 
however John says it's time to bring 
in "Nels" to work on some of the 
larger ones.

The course was designed by Lar
ry Packard and built in 1962 and it 
used to be 36 holes (the other 18) 
are across Saunders Road - Deer
field Golf Club. Though all of the 
bunkers have been rebuilt, there is 
still the Packard feel to the layout.

The turf on the golf course is a 
"Heinz 57" mixture of bentgrass 
and Poa annua. The majority of it 
is grown on very poor clayey soil, 
as John describes the whole course 
is a flood plain. Traversing the

Tino Villagomez (RG’s longtime Assis
tant Superintendent and John Otis are 
responsible for keeping the place in tip 
top playing condtion.
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John has been married to his wife 
Karen since 1988 and they have two 
daughters Alex, who lives in Grand 
Rapids and Hannah who resides in 
Dixon, IL. His free time is spent with 
them; they enjoy traveling when they 
are able, and visiting new breweries 
and restaurants together.

ONtgoIMl-SH

The nth hole at RG is a dog leg 
par 5. It’s 502 yards from the 
tips but accurate shot making 
is imperative from the tee. It’s 
easy to see where the hole goes 
like most Packard designs from 
the tee, especially with the tree 
canopies guiding the way.

grounds, there is a lot of water and wa
ter ways on the property, with 7 water 
features on the front side and 5 on the 
back that come into play. Some are not 
very large by today's standards but can 
force you to reach into your bag to re
load if you happen to find them. Keep 
an eye out for them, as some of them 
might sneak up on you if you've never 
played the course before. John keeps 
some taller plants around the edges of 
many of the water features so you can 
see them from afar.

John has been in the business a long 
time and doesn't have plans to stop 
anytime soon. He's not sure what he'd 
do or want to next, he hasn't given it 
much thought. He enjoys the peaceful 
mornings, sometimes just sitting still in 
his cart, waiting for the sun to come up 
and his day to begin. Maintaining golf 
courses has been a big part of his life 
and he still enjoys it every day. The best 
piece of advice John was given and a 
mantra he follows is to worry about what 
you can control, the rest will fall into 
place.
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★★★★★
“The fairways are 

immaculate!”

kkkkk
“It was like playing 

on carpet. ”

kkkkk
“The course is in 
amazing shape. ”

krkr^k^k^k
“Best fairways and greens 

I’ve overplayed on.”

★ ★★★★ 
“Great lies in the 

fairways!”

When you can protect your fairways like your greens, 
you’ll get rave reviews.
Golf’s leading fungicide, Secure®, is now even better. New Secure® Action™ 
fungicide now includes a boost of acibenzolar-S-methyl (ASM), giving turf 
abiotic benefits such as increased drought tolerance, heat tolerance and 
quicker recovery. The enhanced formulation also offers improved dollar 
spot performance, including an increased control interval of 14-21 days.

Visit GreenCastOnline.com/SecureAction to learn more or contact 
Brian Winkel | (630)391-2170 | brian.winkel@syngenta.com

4*5S •

y SecureAction
Fungicide

syngenta.

< ©SyngentaTurf #Time4SecureAction

©2021 Syngenta. Important: Always read and follow label instructions. Some products may not be registered for sale or use in all states or counties. Please check with 
your state or local extension service to ensure registration status. Action ', Greencast''', the Alliance Frame, the Purpose Icon and the Syngenta logo are trademarks of a Syngenta 
Group Company. Secure is a trademark of Ishihara Sangyo Kaisha, LTD. All other trademarks used herein are the property of their respective owner.

GS..6805 1 43

GreenCastOnline.com/SecureAction
mailto:brian.winkel@syngenta.com


PENDELTON
TURF SUPPLY

805I la Ave. 
Waterford, W1 53185 

Phone: (262) 534 3334 
l ax: (262) 534 2990 

Email: office@pendeltonturf.com

To view Pendelton Turf.Supply's 
youtube channel, scan here with phone 

camera!

Prime Source continues to provide 
the latest in course care products.

Kristin Witkowski Durrell Naquin
kristin@pendeltonturf.com durrell@pendeltonturf.com

(414) 640-2241 (608) 228-1782
g) * f

@TurfExcellence

Helping You Achieve Turf and Aquatic Excellence

CHAD O. HAUTH
AREA SALES MANAGER
Crop Science Division 
Bayer CropScience LP 
Environmental Science

39W355 Weaver Lane
Geneva, IL 60134
Mobile: 1-630-945-2123
chad.hauth@bayer.com
www.bayer.com

For more information contact Brian McGuffin at Shades of Green Turf Supply 
at 708.983.8239 or visit www.shadesofgreenturf.com.
©2021 Albaugh, LLC. Select is a trademark of Albaugh, LLC. Always read and follow label use directions.

.fa PRIME SOURCE
♦ A Division of Albaugh, LLC

PRECISION
LABORATOR IES

CHIP HOUMES
District Manager

Results.Expect it’

www.precisionlab.com

Precision Laboratories, LLC 
1429 S. Shields Drive 
Waukegan, IL 60085 
(800) 323-6280 Office 
(847) 596-3017 Fax

Mobile: (217) 260-6943 
Twitter: ©precisionJabs 

choumes@precisionlab.com 
80 N 2500 E Road, Hoopeston, IL 60942

□•BASF
We create chemistry

Andy Morris 
Sales Representative 

BASF Turf and Ornamental Team 
Cell: 309-264-9942 
@amorris_andrew

RIVERWALLS
27 W 930 Industrial Drive, Lake Barrington, Illinois 60010

GOLF COURSE ENHANCEMENT
Shoreline Stabilization, Creek Crossings 

Stream and Spillway Re-Construction 
Arched Stone Bridges

Member: G.C.B.A.A.
M.A.G.C.S. MOBILE: 847-366-5400

DARRYL SCOTT BURKETT E-mail: riverwalls@hotmail.com

Service Disabled Veteran Owned Business
USMC 67-68

Brian Termini
Fleet and Specialty Sales 
Chicago/Northern Illinois

cell 847.204.8373
fax 847.890.6698
email btermini@textron.com

SOIL ANALYSIS EXPERTS
Balanced Soil Means Healthy Turf

V. J. ZOLMAN
Associates

57 YEARS OF SERVICE
Soil, Water, Tissue Analysis, USGA Physical Analysis 

Audubon/Environmental Analysis

Tel: 630-964-9702 Fax: 630-964-9769

7100 Blackburn Avenue, Downers Grove, IL 60516 
www. soilanalysisexperts, com

Lab Services by Brookside Laboratories, Inc.
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Tracy Murphy 
11550 Archer Ave. 
Lemont, IL 60439

630-257-6701 phone 
630-257-5194 fax

MURPHYS • EST. 1957

Asphalt Paving and Sealing www.iemontpavinB.com

COMMERCIAL • INDUSTRIAL • RESIDENTIAL • CART PATHS

Since 1930

CONFIDENCE

nelsjohnsontree.com

HALLORAN & 
YAUCH, INC. 
IRRIGATION 
SYSTEMS

SINCE 1967

28322 BALLARD DRIVE 
LAKE FOREST, IL 60045

847-281-9400-Telephone
847-281-9780 - Fax
service@hyirrigation.com

Irrigation Installation & Repairs

Pump Station Start Up & Replacement

Irrigation Wiring Troubleshooting

Irrigation Pipe & Supplies

Drinking Fountains and HDPE Fusing

Drainage & Aerators
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GCSAA UPDATE
Shane Conroy, GCSAA Field Staff

Shane Conroy is the GCSAA’s 
Field Staff Representative for 
the Great Lakes Region. He 
assists the Midwest and other 
local chapters in his region 
through many avenues of 
support.

This season has seen a bit of everything - and 

then some. As days continue to grow shorter, I 
hope you and your teams are finding an appro
priate work/life balance and making the most 
of this challenging season.
As you have undoubtedly stayed busy on the 
course, I want to relay some of the advocacy 
areas GCSAA has been focusing on off the 
course.

Recently, House lawmakers, led by Rep. Henry 
Cuellar (D-TX-28), introduced bipartisan bill HR 
3897. HR 3897 aims to enhance access to H-2B 
workers, which are crucial to not only golf, but 
many seasonal industries across the country. 
GCSAA has blog post and action alert on the 
Advocacy Hub page of GCSAA.org which can 
be utilized to send a message to your members 
of congress in support of the Returning Work
er Exemption. A new one-pager is available 
for download when communicating with your 
members of congress.

Additionally, the EPA and the Army Corps of 
Engineers (Corps) have revealed their intention 
to alter the 2020 Navigable Waters Protection 
Rule (NWPR). Since taking office, it seemed 
likely the new administration would address 
this issue in some way. This announcement is 
the first official declaration that the NWPR will 
be "remanded" back to the agencies - mean
ing they will attempt to replace it with their own 
rule. The final rule will be shaped by future dis
cussions, and until then the NWPR law is still in 
effect across the country.

ate this year. Once the GA team has seen 
the bill, more information will be shared. 
There is a one-pager discussing this bill in 
greater detail available for download on 
GCSAA.org.

Finally, switching gears, the Golf Industry 
Show has a new name, the GCSAA Con
ference and Tradeshow. "The GCSAA 
Conference and Trade Show rebranding 
is not about changes to the event but is 
based on the strength of the GCSAA 
brand," says GCSAA CEO Rhett Evans. 
"As GCSAAs brand recognition has grown 
over the years, it makes sense to have our 
premier event share in that. Along with 
our partners, well still feature opportuni
ties for collaboration and team building 
among superintendents, architects, build
ers and more."

The new name will debut at the 2022 
GCSAA Conference and Trade Show, 
February 5-10 in San Diego and is part of 
a strategic effort to bring all GCSAA enti
ties under the association name. The an
nouncement comes on the heels of the re
branding of the association's philanthropic 
organization to the GCSAA Foundation 
in May. Registration for the 2022 GCSAA 
Conference and Trade Show opens on No- 
vember2. 0N(oWS?3

Furthermore, a new FIFRA bill was launched 
last year that would overhaul the Federal Insec
ticide Fungicide, and Rodenticide Act (FIFRA). 
The GCSAA government affairs team has yet to 
see bill text, but they have had two meetings 
with staff from Sen. Booker's office who are 
indicating they will be lead author in the Sen-
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SHORELINE
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Topdressing Sand

Tourney

Kiln-Dried

i Midwest Pro Grade
*»« 
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Grow a better tomorrow

WORTH TH

Anuew

II SEE RESULTS AT NUFARM.COM/USTURF

Long-lasting and more active 
at lower application rates

Fast improvement of turfgrass 
density and appearance

Only late-stage inhibitor to evenly 
regulate Poa in mixed stdnds

©2019 Nufarm. Anuew™ is a trademark of Nufarm.

3 REASONS ANUEW™ PGR 
PERFORMS BETTER ON BENTGRASS 
-TRIAL PERFORMANCE VS THE COMPETITION -

NUFARM.COM/USTURF
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"The Climate in 
Omaha is quite 
severe. RTF 
outperforms 
every time" 
Eric McPherson CGCS 
Omaha Country Club
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Often Imitated, Never Duplicated
RTF,® Barenbrug's groundbreaking Rhizomatous Tall Fescue will provide your bunker 
surrounds and roughs with the foundation they need. With improved disease resistant 
Tall fescue varieties such as BarRobusto™a TWCA® certified drought tolerant variety, 

e you can be certain this grass will preform year-in and year-out. Don't settle for second-
Rhtonjfow best, RTF® will ensure your course has a groundwork fit for the pros. 

Tall Fescue

Learn more at www.barusa.com SBARENBRUG*

http://www.barusa.com

