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610 w: Liberty St.
Wauconda, It 60084

Bus (lOB) 526-4574
Fax (708) 526-45BO

ACCURATE TANK TESTING
Warrenville, Illinois

• Underground Tank Testing Without Filling Your Tank

• All Tank Upgrades

Certified • Registered • Insured

Underground tank testing to assure you're not leaking
for: Insurance, Real Estate, or Regulatory needs.

Steve Berning
(708) 393-1998

(800) 773-TANK

-
BOJO TURF SUPPLY CO.

ALL MAJOR TURF SUPPLIES1tm
~

• Naiad & AquaGro
• Chemicals
• FMC Sprayers
• Fertilizers
• Tee & Green Items
• Shop Supplies
• Seed & Terra Green
• Plant Marvel
• Safety Equipment
• Marker Paint & Ice Melt

24356 Harvest Hills Road
Frankfort, IL 60423 1-800-732-9401-
ce m 800 West Irving Park Road

Roselle. Illinois 60193

(708) 529-2502

CLAUSS
BROTHERS, Inc.
GOLF COURSE
CONSTRUCTION AND RENOVATION
LARGE TREE MOVING
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(Turfgrass Info. cont'd.)

I hope that you can see the long range implications if this ser- •
vice is lost to our industry. As responsible members of the Turf-
grass Community, we cannot afford to let this happen.

Danny H. Quast, Chairman

DYes We want access to turfgrass information. Send us our
subscriber's packet and start our subscription to the
Turfgrass Index and the SWARD.

DYes We are also interested in using our computer for
direct online access to TGIF. Send us what we need
to activate our online use of TGIF.

D Enclosed is my $75.00 individual subscription fee.

D Bill me later.

NAME _

ORGANIZATION _

ADDRESS

MAKE CHECK PAYABLE TO: Turfgrass Information Center.

Mail to: Library W-212, Michigan State University, East Lan-
sing, MI 48824-1048.

Communication - A
Foreign Language? •

by Tim Scott, Asst. Supt.
Lake Shore Country Club

La maquina esta quebrada! No puede prenderla! How many
of your workers are Spanish speaking? If you work in the
Chicago area, one will find that a good percentage of the
workforce is Hispanic. Therefore, the ability to communicate
with your Spanish speaking employees is becoming ever increas-
ingly important.

In 1991, it was estimated that ten percent of the United States
population was Hispanic and will be the fastest growing seg-
ment of the American labor force. Currently, eight percent of
the labor force is Hispanic and it will grow to at least ten per-
cent by the year 2000. The majority of these workers immigrate
from Mexico, and make up sixty-three percent of the total
Hispanic population, with another twelve percent from other
Central American countries. The Chicago area is one of the ten
most populated areas with Hispanic workers in the United States.

The ability of a person in a management position to com-
municate with the Hispanic workers is becoming more and more
important in the American workforce. For a person that is bil-.
ingual, in English and Spanish, the opportunities for job employ-
ment and advancement gets better each year with the increas-
ing population of our Hispanic society.

(cont'd. page 6)
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(Communication cont'd.)

In the Chicagoland area, a large percentage of the Hispanic
workers are employed by golf courses, landscape companies,
lawn care and other agronomic businesses. As a manager or
superintendent in these businesses, one must be able to manage,
and the single most important part of management is com-
munication! Communication between management and its
employees is the lifeblood of the company. Without it, a com-
pany wil not run efficiently and could fail, especially one that
has language barriers. There are many ways to bridge the com-
munication gap in a company with language barriers, and some
include the following -

1) Hiring management personnel that are bilingual.
2) Hiring workers that are English speaking and/or bilingual.
3) Employment of only English speaking workers.
4) Provide education in the Spanish language for manage-

ment personnel.
5) Provide English as a second language for the Hispanic

workers.
Spanish as a second language is offered at many of Chicago

area universities, junior colleges and extension centers. By
checking with educational institutions in your area, one will be
able to obtain the type of classes offered to start or further your
understanding of the Spanish language. For those that would
like to begin taking Spanish classes, I suggest enrollment in a
conversational Spanish class. This type of class is for those that
want a basic understanding of Spanish in short period of time,
usually once a week for eight to twelve weeks. Non-credited
Spanish courses are less expensive than those taken as college
credits and are offered in the evenings for working adults. But,
if you already have a basic understanding of the Spanish
language, I recommend an entry level Spanish class for col-
lege credits. They offer a greater understanding and in depth
look at the structure of the language.

When registering for classes, there are a few cost factors that
should be noted. First, look at schools that are located in your
local district because nearly all institutions will charge higher
fees to out-of-district students. Secondly, if you choose an adult
continuing education course, an admission fee will not be charg-
ed. But, if it is a college credit course, an admission fee will
be charged to new students.

Not all managers or superintendents have time available for
enrollment into Spanish courses. This does not mean that you
still can't learn any Spanish pertinent to your field of employ-
ment. Many agronomic or horticulture companies sell English-
Spanish phrase books that will help the landscape manager or
golf course superintendent with basic everyday phrases for the
workplace. The ability to communicate with your employees
is a necessity to keep the management of the business running
smoothly.

A smile is an asset,
a frown is a liability.

ILL[RE~TDP
DRESSERS

•
An Easy Way to Dispose

of Grass Clippings •••
And Save Money

•
In one easy step, eliminate costly dumping fees and
improve the rough by spreading gross clippings still
enriched with precious fertilizer. Millcreek's Top Dressers
are equipped with an adjustable undershot poly brush
designed to evenly distribute top dressing from three to
ten feet wide.
The spreading uses of these TopDressers are endless:

• Fertilizer • Sand
• Top Dressing • Grass Clippings
• Seed • Compost

Models are available with PTOor Engine Drive.

For More Information, please contact:
Avery Harris

LEWIS EQUIPMENT
(708) 537·6110 •55 East Palatine Road

Prospect Heights, IL 60070
FAX(708) 537-5]36

Distributor of:

~ILL[RE~~
TURF PRODUCTS
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