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Seeds • Fertilizers • Golf Course Supplies

Swift Road at North Avenue
P. O. Box 186 Lombard, III. 60148

Phone 312-629-1123

The IITersanll Program

Uramite and NuGreen

Nelson
Sprinklers and Valves

Myers Sprayers and Pum.ps
.AII Insecticides and

Fungicides

Weed Killers -
Soil Sterilents
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ASPHALT DRIVEWAYS - PARKING LOTS - nco
"Golf Course Work a Specially"

LEMONT PAVING CO.
SAND & STONE

115th & Archer Ave. (Rt. 171) - Lemont, lIIinoi.
RA Y MURPHY 257-6701

PRECISION BLENDED
TOP DRESSING

Custom blended to your specifications
by our modern equipment.
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C~CCJ4i4~e
We sell an air dried, uniform and

free flowing top dressing.

ASK THE MAN WHO HAS USED IT.

HUMUS - BLACK SOIL

HENRY FRENZER

Area Code 3 12
658-5303

620 Webster St.
Algonquin, III.

60102

The Golf Course Superintendent's
Office Girl

The following is an editorial by Rebert L. Mitchell from
the Northeastern GCSA's OUR COLLABORATOR.

The Golf Course Superintendent's Secretary: What
Superintendent has one? Few, if any, I will admit.
Going fancy on us. A Superintendent has no need of
a Secretary. Well let's see.

As Superintendent you are head of one of the three
important departments of the Club. Who ever heard of
a Department Head of a million dollar operation that
did not have at least one Secretary, except a Golf
Course Superintendent.

Just putting on the dog, I don't think so. What
happens when your Chairman, other Club officials,
a plain ordinary member, a vendor or some other
person calls and you are on the course. Either the phone
does not answer, or if a workman happens to be in
the shop, the answer is very possibly not too satis-
factory. What kind of an operation would you think
it was if you got NO ANSWER when you called your
Chairman, or other Club Official, and particularly if
you called a Vendor seeking quick service on a badly
needed part, or material. You would think is was a
pretty badly run organization. And rightly so. So a
secretary in your office to answer the phone, and if
you are not there to give an intelligent answer, :s just
Good Business Practice.

But this would cost money. What else could she do
besides answer the phone. Plenty. Fisrt; your cor-
respondence. Is it answered promptly, neatly typed,
or do you answer it in longhand, with no copy for
your records, when you get time. Or do you have to
ask the Club House secretary for a favor to type your
correspondence for you. This gets to be an old story
awful fast.

Second; make out payroll, or time sheets. Do you
have to do this on Monday mornings when you have
a thousand other thinks that you should look after
on the course? A good secretary could do this for
you, and probably quicker and better, and cheaper
than you do.

Third; labor distribution records. Do you keep re-
cords of what each man does, so that at the end of
the year you know how much time is spent on each
operation? What value? Do you want a new greens
mower? How much time spent with the old type?
You don't know unless you have the records. Time
consuming to keep? Yes, very. But a good office girl
could keep them.

Fourth; gas, oil, grease, equipment records. Do you
know how much gas each machine consumes, how
many hours it has run, how many times it has broken
down, how much cost for repairs? Is it time for a new
machine? You don't really know unless you have the
records. If you do it will be much easier to sell your
Board on a new machine. Records are very, very time
consuming. Once again, a good office girl could keep
these records.

Fifth; fungicide, insecticide, and other treatment
records. Do you know exactly when and at what rate
you treated greens, tees, etc. over the past few years?
And, most important what were the results? Once
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again these records are time consuming. But a good
office girl could keep them.

Sixth; filing. Can you find any records after you
have kept them without spending a half a day hunt-
ing, and maybe even then not finding them. A good
office girl could keep a filing system for you, including
correspondence, records, blue prints, purchase orders,
etc.

I had better stop telling you what an office girl
could do for you. There are many, many more items,
but if I keep on you will need two girls. To sum it
alii up, a secretary, or office girl, could answer the
phone intelligently, and at all times answer your cor-
respondence promptly and neatly, keep your records
and file them, and even assist in budget preparation
which is 80% clerical work anyway.

In short, she would aid you in running your de-
partment as a business operation which it really is,
or should be. She would save you time for more
valuable things, such as inspecting the course and
planning operations, to give the members the best
possible course, which is fundamentally what you are
paid for, not for clerical work any more than you are
paid to mow greens or fairways. Finally, the better
golf course you run, the more professional you will
appear in the eyes of the members and the Board.

Now the forty dollar question. Do I have an office
girl? Frankly, only part time. But I am working on
it. And I am working on it because I sincerely feel
the expense involved would pay good returns to
the Club in terms of a better golf course.

FOR TEES, FAIRWAYS AND COLLARS

USE WARREN'S~ A-20 BLUEGRASS
SOD or PLUGS

UPRIGHT GROWTH - TAKES SHORT MOWING -
DISEASE RESISTANT - GREENS UP EARLIER -

STAYS GREEN LATER

FOR GREENS

CREEPING BENT SOD & STOLONS
PENNPAR - TORONTO

WARREN'S TURF NURSERIES
8400 West 111th Street Phone (312} 974-3000

PALOS PARK, ILLINOIS 60464

EVERSPRA Y CO.
• UNDERGROUND !.AWN SPRINKLING SYSTEMS

IRRIGATION EQUIPMENT
AND SUPPLIES

GEORGE WELLEK 9250 GOLF ROAD
DES PLAINES, ILLINOIS

296-5555

FOR YOUR GOLF COURSE NEEDS

WRITE OR PHONE

phone (614) 373-1394 p. o. box 267 MARIETTA,0.45750

Mobility ... cross
roughs. Finger tip
control from trac-
tor seat. All mow-
ers quickly raise
for transport be-
tween areas to be
mowed. Leave
golfer congested
fairways and re-
turn when clear.
Mow fairways in less time. Hydraulic lift
frame can be used with any RosemanFairway
or Hi-Cut Rough Mower.

ROSEMAN TRACTOR EQUIPMENT COMPANY
2620 Crawford Ave. Evanston, Illinois

Telephone 864- 1842

F. D. CLAVEY RAVINIA NURSERIES, INC.
Roy F. Clavey, Pres.

Established 1885

TREES SHRUBS EVERGREENS
Introducers of

CLA VEY'S DWARF HONEYSUCKLE
BEVERLY FLOWERING CRAB

Rte. 2/ Box 582, U.S. 45 & Knowles Rd.
Lake Villa, Illinois

312 - 223-8616

ARTHUR CLESEN, INC.
DISTRIBUTOR

CLEARY PRODUCTS - TURF FERTILIZERS
"TERRA GREEN" SOIL CONDITIONER

"EASY MARKER" & PAINT

312 - 537-21 77


