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Intelligent Watering is an all-encompassing water 
resourcing service whose reputation for delivering 
a quality service at an economical price is steadily 
growing.

The company is headed by Adrian Handbury who 
has been in the irrigation industry since becoming the 
Irrigation Manager at the London Golf Club in 1992.  
Since then he has been an irrigation systems designer, 
a contracts manager for a major irrigation company and 
advisor to contractors and consultants for major irrigation 
manufacturers.

Intelligent Watering now has several associates, and so 
has the ability to deal with several contracts which will all 
receive their full attention. 

Current clients of Intelligent Watering include several 
Premiership and High Profile Football Clubs, Festival 
Sites, Agricultural and Sporting Estates, Championship 
Golf Courses and Religious Organisations.

Intelligent Watering excel in the following areas
• Irrigation system survey, overview and recommenda-

tions
• Irrigation system design
• Water resourcing and storage including reservoir 

construction
• GPS Surveying for irrigation
• GPS Surveying of land use enabling correct chemical / 

dressing / fertilizer application
All work is undertaken from the perspective of the end-

user through practical knowledge and in full consultation 
with the client and/or end user.

For more information please contact Intelligent Water-
ing on +44 (115) 9890449 

or irrigation@intelligentwatering.co.uk

Intelligent Watering

S P E E D C U T 
C O N T R A C T O R S  LTD

SPORTSTURF & 
GOLF COURSE
.  CONSTRUCTION 

.  DRAINAGE 
.  RENOVATION

Oxford 01865 331479
www.speedcutcontractors.co.uk

Traditional
drainage and

Lytag banding
of greens and fairways

Tel: 01785 812706
E: NSIrrigation@aol.com

www.northstaffsirrigation.co.uk

Golf Course Drainage
Specialist

For fast and friendly UK 
service call:

Melvyn Taylor
on 01283 551417
or 07836 259133

www.turfdry.com

Golf Course Drainage 
Survey / Design / Installation / Greens / 
Fairways / Bunkers / Complete Courses
Plastic Pipe / Turfdry Drainage System

For fast and friendly Nationwide Service

Contact Melvyn Taylor: 01283 551417
07836 259133 / melvyn@turfdry.com

www.turfdry.com

draInaGe

Tel 01772 877289 (Preston, Lancs) 
Email: info@dixondrainage.co.uk 

www.dixondrainage.co.uk

Established 1978
Sportsturf Drainage Specialist

Slitting • Banding • Maintenance

Drainage • Construction • Renovation

Philip Dixon Contractors Ltd

Scotland Based

Meiklem Drainage 
Contractors Ltd

Sportsturf Drainage  
Specialists

Golf Courses - Sportsfields
Drainage  * Construction  

* Slitting/Banding
Contact Meiklem Drainage on: 

T: 01383 830217
M: 07808 897 300

john.meiklem@meiklem.com

If it’s drainage, it has to be Duncan Ross!

DESIGN : INSTALLATION : MAINTENANCE
Pitch Construction : Piped Drainage Systems : Sand Slitting

Blec Vibro Sand Banding : Koro Surfacing : Vertidraining : Topdressing : Overseeding

Appley Bridge, Wigan, Lancashire WN6 9DT
t 01257 255321 f 01257 255327 e office@duncanrosslanddrainage.co.uk

www.duncanrosslanddrainage.co.uk

Pitch Construction : Piped Drainage Systems
Sand Slitting : Blec Vibro Sand Banding : Landscaping

Koro Surfacing : Vertidraining : Topdressing : Overseeding

If it’s drainage, it has to be Duncan Ross!

Willow Farm, 
Red Cat Lane, Burscough, Ormskirk L40 0RF

t 01257 255321 
e office@duncanrosslanddrainage.co.uk

www.duncanrosslanddrainage.co.uk

Tel. 01722 716361
www.mjabbott.co.uk

GOLF COURSE CONSTRUCTION
REMODELLING & RENOVATION
GROW IN & MAINTENANCE
SPORTSGROUND CONSTRUCTION

GOLF COURSE SPECIALISTS

Tel. 01722 716361
www.mjabbott.co.uk

DESIGN & INSTALLATION
PRIMARY SYSTEMS
SAND SLITTING
GRAVEL BANDING

DRAINAGE SPECIALISTS

The TAS TRIMMER
SPRINKLER HEAD MAINTENANCE

AND SAFETY MADE EASY
from £23 +VAT

All popular 
sprinkler, 
valve box 
& marker 

sizes www.jsmd.co.uk
tel. 0845 026 0064

Specialising in:-
● Existing system evaluation 
● System design & upgrade
● Project management

Contact Roger Davey on:

01823 690216
www.irritechlimited.co.uk

Independent Irrigation Consultants

irritech limited

IrrIGatIon 
ConSUltantS

IrrIGatIon

Tel. 01722 716361
www.mjabbott.co.uk

DESIGN & SUPPLY

INSTALLATION

MAINTENANCE

IRRIGATION SPECIALISTS

draInaGe draInaGeConStrUCtIon

Look at the latest... 
Second Hand Machinery 

...for sale
www.bigga.org.uk/classifieds

AGRONOMY

Visit www.bigga.org.uk
and check out the
latest chat 
from the
greenkeeping
industry 

PREMIER ALL-WEATHER SURFACES FOR GOLF

Top quality practice tees, golf course tees, putting 
& pitching greens, pathways, patios, cart tracks 
and lawns professionally designed and installed.

Huxley Practice Tee at St Andrews Links

Tel: 01962 733222
 sales@huxleygolf.co.uk

www.huxleygolf.com

• AERATION
•  ALL WEATHER SURFACES
• ARTIFICIAL GRASS
• ANTI SLIP
• BUNKER CONSTRUCTION
•  CLOTHING/FOOTWEAR
• COMPACT TRACTORS
• CONSTRUCTION
• DRAINAGE
• FINANCE & LEASING
• FLAGS
• HEDGES/TREES
• IRRIGATION
•  IRRIGATION CONSULTANTS
•  LAKE CONSTRUCTION 

lInerS
• MACHINERY FOR SALE
• MACHINERY WANTED
• RUBBER CRUMB
• SOIL FOOD WEB
• TOP DRESSING
• TREE MOVING
• TREE CLEARANCE
•  TURF RENOVATION  

eQUIpment
• USED MACHINERY
• VERTIDRAINING HIRE
•  WASTE/WASHWATER 

treatment
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Photo courtesy of Rudding Park
Repton Short Course ‘Signature Island Green’.

Tel. 0116 2696766

BUnker ConStrUCtIon
aeratIon

Look at the latest... 
Second Hand Machinery 

...for sale
www.bigga.org.uk/classifieds

AGRONOMY

Visit www.bigga.org.uk
and check out the
latest chat 
from the
greenkeeping
industry 

The bunker lining solution
01344 621654

www.theblinder.com

ADVERTISE HERE
from as little as £250  

for a FULL 6 MONTHS,  
full colour, please call 

Jill on 01347 833 832 or 
email 

jill@bigga.co.uk















 
  
 








ADVERTISE HERE
from as little as £250  

for a FULL 6 MONTHS,  
full colour, please call  
Jill on 01347 833 832  

or email 
jill@bigga.co.uk

lake ConStrUCtIon lInerS

Tel: 01206 262676  
www.geosynthetic.co.uk

Supply and installation of plastic 
liners for golf lakes and ponds

Look at the latest... 
Second Hand Machinery 

...for sale
www.bigga.org.uk/classifieds
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RUBBER CRUMB

TEBBUTT ASSOCIATES

Contact Tebbutt Associates
on 01253 342003 or Fax 01253 346644
e-mail: tebbuttasso@btconnect.com

www.tebbuttassociates.co.uk

Crown III rubber crumb for natural grass 
reinforcement by mixing with the root 

zone or verti draining in from the surface
 Rubber Crumb 0.5-2mm for infilling of 

synthetic turf on tees and pathways
 Rubber Grass Mats for severe wear areas

RABBIT CONTROL/
manaGement

maCHInerY Wanted

none-SlIp

FOR ALL YOUR BULK SUPPLIES
NATIONWIDE DELIVERIES
01858 464346 / 433003

www.banksamenity.co.uk

Specialist Growers of 
Turf for Golf Courses

Rootzone Turf for Greens
Grown on USGA rootzone, 

top-dressed throughout the year, 
and mown at 6mm. 

Predominantly bent sward

Turf for Tees, Surrounds, 
Approaches and Fairways

Various mixtures including 
ryegrass/fescue, 100% fescue, 

and bent/fescue grown 
on sandy loam topsoil.

Bunker revetting turf 
40mm thick 

Small or big roll
Free loan of big roll 

laying frame

Tel: 01652 678 000
www.tillersturf.co.uk

VertIdraInInG HIre

WASTE/WASHWATER 
treatment

WorkWear

sales@greenkeepersdirect.co.uk
T:01752 896851  
M:07731 757675

GREENKEEPERS 
WORKWEAR

www.greenkeepersdirect.co.uk

tUrF

treeS

USed maCHInerY

20 years of golf turf experience 
5 golf grades including high bent 
Greens on USGA rootzone, RTF for 

stabilisation/drought tolerance, 
Wildflower Turf,

and new Low Maintenance turf

Tel: 01904 448675
www.turf.co.uk

Invicta Groundcare
Equipment Ltd

We buy used golf 
course machinery

Contact: Steve Dyne
Tel No: 01474 874 120   
Email: invictagroundcare@live.com

Invicta4x1.indd   1 7/5/10   15:29:46

top dreSSInGS

www.
usedturfmachinery.com 

T: 01759 321 000 ·  F: 01759 380 130 
e: alex@inturf.co.uk or stephen@inturf.co.uk  

www.inturf.com

WHERE GREAT GROUNDS  
& COURSES ARE GROWN. 

FAIRWAYS  TEES PATHWAYS
IN SMALL ROLLS, BIG ROLLS  

& LAY ’N’ PLAY FORMATS

tUrF renoVatIon 
eQUIpment

traCtorS

www.groundsmanindustries.com
email: bwarke@groundsmanindustries.com

TURF AERATORS

TURF SOD CUTTERS

Visit us online at:

Specialists in the design  
and manufacture of...

Leaders by Design

Model TMC2: The Ultimate 
General Purpose Turf Cutter
● Built for contract and hire
● Exceptional traction in all conditions
● Low vibration levels, Easy to operate
● Sod Blades 12, 14, 16 & 18” plus Mole Drainage Blade

● Seperate Blade and Ground Drive Engagement
● 24 Months Factory Warranty

Tel: Billy Warke 028 2766 7049
Email: bwarke@groundsmanindustries.com
www.groundsmanindustries.com

®

®

To advertise within 
Greenkeeper International 

please contact Jill on 
01347 833 800

or email 
jill@bigga.co.uk 

 Advertising rates:
1/4 page - £570
1/2 page_ £790

Full page - £1500

Look at the latest... 
Second Hand Machinery 

...for sale
www.bigga.org.uk/classifieds

rUBBer CrUmB

ERS Developments Ltd
Wildlife Management  

Specialists
• Rabbit control/ Management

• Japanese Knotweed Eradication
(guaranteed in one growing season)

01296 468514
e-mail: ersoffice@btinternet.com

www.ersenvironmental.co.uk

ADVERTISE HERE
from as little as £250  

for a FULL 6 MONTHS,  
full colour, please call  
Jill on 01347 833 832  

or email 
jill@bigga.co.uk

www.reco.co.uk

So here we are again. Water 
companies have put in place 
water use restrictions that 
include watering a “garden” 
using a hosepipe. 

The “garden” in question 
includes, amongst others  
“an area of grass used for sports or 
recreation,” and the term hosepipe 
appears to cover a plethora of irri-
gation equipment that can include 
static and pop-up sprinklers. If you 
are hosting a national or interna-
tional event you are exempt, how-
ever all other golf courses supplied 
by the water companies imposing 
the restrictions, are probably sub-
ject to the hose ban.

If your course is irrigated using 
water from the potable supply and 
is fed into a storage tank you cannot 
irrigate. And at the moment there 
seems little chance that this will 
change during the 2012 golf course 
irrigation season.

Already we have seen the finger 
pointing at the golf industry as an 
excessive user of water and some 
of the comments made about turf 
not needing to be watered after 28 
days and recommendations to give 
the course a good soak while you 
can, demonstrate a lack of under-
standing by outside bodies of the 
role of irrigation in the long term 
management of golf courses.

You might be reading this and 
thinking that because you have a 
licence to abstract from a borehole 
or lake you could be unaffected 
by water shortage. Well maybe, 
however, at some point, restric-

tions could be placed on using any 
water for golf course management. 
Many abstraction licences contain 
a Hands off Flow condition which 
can be invoked to reduce or stop 
water being taken and the Environ-
ment Agency can use The Water 
Resources Act 1991 to restrict 
abstraction if required.

The use of automatic irrigation 
systems on golf courses in the UK 
goes back to the late 1960’s and 
for many years the turfgrass irriga-
tion industry worked hard to raise 
design and installation standards 
by offering training courses focus-
ing on new system provision. 

This was extremely success-
ful and many of the industry’s 
key personnel benefited from the 
training. Since that time automatic 
irrigation has become considered 
an essential management tool by 
Course Managers. 

So is enough being done today 
to provide greenkeepers with the 
knowledge they need to use their 
systems to the optimum? 

There are still some excellent 
courses being run by respected 
industry figures for course man-
agement personnel, however how 
many really understand the water 
use implications of poor uniformity 
of distribution of water, poor sprin-
kler spacing or worn nozzles? 

Has enough been done to train 
course managers how to use con-
trollers to schedule golf irrigation 
taking into consideration such fac-
tors as plant available water, man-
ageable depletion and calculation 

of run time multipliers? I suggest 
the answer to these questions is no.

Golf is, and unfortunately will 
continue to be, a soft target and 
seen as a demon when it comes to 
water use. 

We know it’s unjustified, however 
perhaps we need to look at how 
we can demonstrate our water 
resource management, both for 
political and practical reasons. 
Being able to show the processes 
that course managers undertake 
to use water efficiency will bring 
public relations benefits. 

It will also be important when 
discussing or negotiating with 
water providers whilst attempting 
to secure the quantities of water 
required to maintain the course to 
appropriate standards. A reasoned 
argument based on applied water 
management records and proof of 
having carried out other analytical 
water use assessments such as an 
irrigation audit will create a much 
stronger position when explaining 
water needs.

The water restrictions of 2012 
are another wake-up call for the 
golf industry. There’s no doubt 
that the constraints placed on golf 
in relation to water availability will 
increase. 

Now is the time to ensure every 
Course Manager and Head Green-
keeper has all the knowledge he or 
she needs to ensure both that they 
can get the water that’s required 
and also can optimise its use. Com-
pliment the art of greenkeeping with 
the science of water management.

Watering your 
“garden”

“If you are hosting a national 
or international event you 
are exempt, however all other 
golf courses supplied by the 
water companies imposing the 
restrictions, are probably subject 
to the hose ban”

Graeme Francis, Sports Sales 
Manager, at Revaho UK, shares 
with us his stance over the recent 
Drought Order sweeping the country

Safety on the tee
Composite anti-slip panels provide a  

hard wearing, long term safety solution  
for railway sleeper steps. Resistant to 
spiked shoes, weather and chemicals.

www.gripclad.co.uk
enquiries@gripclad.co.uk

tel: 01295 812137
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RUBBER CRUMB

TEBBUTT ASSOCIATES

Contact Tebbutt Associates
on 01253 342003 or Fax 01253 346644
e-mail: tebbuttasso@btconnect.com

www.tebbuttassociates.co.uk

Crown III rubber crumb for natural grass 
reinforcement by mixing with the root 

zone or verti draining in from the surface
 Rubber Crumb 0.5-2mm for infilling of 

synthetic turf on tees and pathways
 Rubber Grass Mats for severe wear areas

RABBIT CONTROL/
manaGement

maCHInerY Wanted

none-SlIp
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NATIONWIDE DELIVERIES
01858 464346 / 433003

www.banksamenity.co.uk

Specialist Growers of 
Turf for Golf Courses

Rootzone Turf for Greens
Grown on USGA rootzone, 

top-dressed throughout the year, 
and mown at 6mm. 

Predominantly bent sward

Turf for Tees, Surrounds, 
Approaches and Fairways

Various mixtures including 
ryegrass/fescue, 100% fescue, 

and bent/fescue grown 
on sandy loam topsoil.

Bunker revetting turf 
40mm thick 

Small or big roll
Free loan of big roll 

laying frame

Tel: 01652 678 000
www.tillersturf.co.uk
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WASTE/WASHWATER 
treatment

WorkWear

sales@greenkeepersdirect.co.uk
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www.greenkeepersdirect.co.uk
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USed maCHInerY

20 years of golf turf experience 
5 golf grades including high bent 
Greens on USGA rootzone, RTF for 

stabilisation/drought tolerance, 
Wildflower Turf,

and new Low Maintenance turf

Tel: 01904 448675
www.turf.co.uk
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TURF AERATORS

TURF SOD CUTTERS

Visit us online at:

Specialists in the design  
and manufacture of...

Leaders by Design

Model TMC2: The Ultimate 
General Purpose Turf Cutter
● Built for contract and hire
● Exceptional traction in all conditions
● Low vibration levels, Easy to operate
● Sod Blades 12, 14, 16 & 18” plus Mole Drainage Blade

● Seperate Blade and Ground Drive Engagement
● 24 Months Factory Warranty
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Wildlife Management  
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“an area of grass used for sports or 
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ever all other golf courses supplied 
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required to maintain the course to 
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in relation to water availability will 
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Now is the time to ensure every 
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tel: 01295 812137



JUNE 2012  GI 65

recruitment

intheshed answers
CROSSWORD MoNSTEr SUdoKo SQUIggLY SUdoKo

recruitment
Mytime Golf - Orpington Golf Course 

Head Greenkeeper
£30,000 - 35,000 per annum, plus benefits, 40 plus hours a week including weekends

Orpington Golf Centre is one of the largest golf facilities in England. The centre encompasses two 
18 hole golf courses - Ruxley Park & Cray Valley and a par 32 9-hole course. It also has an 8 hole 

academy course along with a 28 bay driving range.
Your main responsibilities will include:
•  To act as support on all grounds maintenance issues for Mytime Golf working with the General 

Manager in the development of the estate
•  To assist all grounds maintenance staff employed by Mytime Golf in their professional 

development and training
•  To support the grounds maintenance team in all project and construction work and other works 

as required
• To assist the grounds maintenance team in all aspects of health & safety
•  To source new equipment as required, maintain an effective equipment inventory and oversee the 

maintenance of all equipment
•  To oversee the greenkeeping budget, assisting with the setting of budgets, sourcing quotations, 

placing orders and maintaining records
For further information or to apply please contact Richard Woolley, Orpington Golf Centre , 
Cray Ruxley, Sandy Lane, Orpington, Kent, BR5 3HY;   
Tel: 01689 839 677; E-mail: richard.woolley@mytimegolf.co.uk
CLOSING DATE: 17 June 2012

Whitley Bay Golf Course
Course Manager

Whitley Bay Golf Club is a private members club founded in 1890.  
Situated 2 miles North of the seaside town, it enjoys what many believe 
to be one of the best tests of golf in the North East. 
Further information on www.whitelybaygolfclub.co.uk

Due to the retirement of our current Head Greenkeeper on 31st 
December 2012, applications are invited for the post of Course Manager 
from suitably qualified and highly motivated candidates who will :

• Be responsible for all aspects of Course Management
• Continue and enhance the current development programme
• Hold relevant industry qualifications
• Possess knowledge of modern machinery and maintenance
• Possess knowledge and ability in Health and Safety Legislation
•  Be computer literate with the ability to provide written reports to the 

Club Committee on budget formulation and management
• Be able to demonstrate leadership and staff management
• Have a proven track record of a high standard of course presentation

Letter of application with CV should be made by post or email before 
2nd July to:-

Mr F Elliott, Secretary/Manager,  
Whitley Bay Golf Club, Claremont Road,  
Whitley Bay, NE26 3UF       
Or email whtglfclb@aol.com

	  

	  

Greenkeeper  
Required  

for  

Private Golf Estate  
in France 

Located approx. 100 KM South of Paris

5 years relevant experience required

Working French beneficial

Attractive Salary and Benefits package 
available to successful candidate

Applications should be sent to:

ohc@orange.fr 

no later than 30 June 2012

Lecturer in Greenkeeping & Golf Course Management
Permanent, Full Time

£22,643 - £33,548 per annum
At Elmwood College we have more than 40 years’ experience in delivering Golf and Greenkeeping 
Education.  The College has state of the art training facilities, including an 18-hole golf course and 

practice facilities.  Many of our former students are employed on prestigious golf courses across 
the world. A vacancy exists for a full time lecturer to assist in the development and delivery of 

Greenkeeping and Golf Course Management courses.
Applicants will demonstrate a sound knowledge of current Greenkeeping and Course Management 
curriculum and be in possession of industry related qualifications. A teaching qualification would 

be preferable as well as considerable current experience in the industry. 
For further details and an application form, please contact 01334 658823 or visit the College 

website: www.elmwood.ac.uk 
Closing date for receipt of completed applications is Friday 15 June 2012
‘Board of Management of Elmwood College is a Scottish Charity, Charity No. SC021190’
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Mytime Golf - Orpington Golf Course 

Head Greenkeeper
£30,000 - 35,000 per annum, plus benefits, 40 plus hours a week including weekends

Orpington Golf Centre is one of the largest golf facilities in England. The centre encompasses two 
18 hole golf courses - Ruxley Park & Cray Valley and a par 32 9-hole course. It also has an 8 hole 

academy course along with a 28 bay driving range.
Your main responsibilities will include:
•  To act as support on all grounds maintenance issues for Mytime Golf working with the General 

Manager in the development of the estate
•  To assist all grounds maintenance staff employed by Mytime Golf in their professional 

development and training
•  To support the grounds maintenance team in all project and construction work and other works 

as required
• To assist the grounds maintenance team in all aspects of health & safety
•  To source new equipment as required, maintain an effective equipment inventory and oversee the 

maintenance of all equipment
•  To oversee the greenkeeping budget, assisting with the setting of budgets, sourcing quotations, 

placing orders and maintaining records
For further information or to apply please contact Richard Woolley, Orpington Golf Centre , 
Cray Ruxley, Sandy Lane, Orpington, Kent, BR5 3HY;   
Tel: 01689 839 677; E-mail: richard.woolley@mytimegolf.co.uk
CLOSING DATE: 17 June 2012

Whitley Bay Golf Course
Course Manager

Whitley Bay Golf Club is a private members club founded in 1890.  
Situated 2 miles North of the seaside town, it enjoys what many believe 
to be one of the best tests of golf in the North East. 
Further information on www.whitelybaygolfclub.co.uk

Due to the retirement of our current Head Greenkeeper on 31st 
December 2012, applications are invited for the post of Course Manager 
from suitably qualified and highly motivated candidates who will :

• Be responsible for all aspects of Course Management
• Continue and enhance the current development programme
• Hold relevant industry qualifications
• Possess knowledge of modern machinery and maintenance
• Possess knowledge and ability in Health and Safety Legislation
•  Be computer literate with the ability to provide written reports to the 

Club Committee on budget formulation and management
• Be able to demonstrate leadership and staff management
• Have a proven track record of a high standard of course presentation

Letter of application with CV should be made by post or email before 
2nd July to:-

Mr F Elliott, Secretary/Manager,  
Whitley Bay Golf Club, Claremont Road,  
Whitley Bay, NE26 3UF       
Or email whtglfclb@aol.com

	  

	  

Greenkeeper  
Required  

for  

Private Golf Estate  
in France 

Located approx. 100 KM South of Paris

5 years relevant experience required

Working French beneficial

Attractive Salary and Benefits package 
available to successful candidate

Applications should be sent to:

ohc@orange.fr 

no later than 30 June 2012

Lecturer in Greenkeeping & Golf Course Management
Permanent, Full Time

£22,643 - £33,548 per annum
At Elmwood College we have more than 40 years’ experience in delivering Golf and Greenkeeping 
Education.  The College has state of the art training facilities, including an 18-hole golf course and 

practice facilities.  Many of our former students are employed on prestigious golf courses across 
the world. A vacancy exists for a full time lecturer to assist in the development and delivery of 

Greenkeeping and Golf Course Management courses.
Applicants will demonstrate a sound knowledge of current Greenkeeping and Course Management 
curriculum and be in possession of industry related qualifications. A teaching qualification would 

be preferable as well as considerable current experience in the industry. 
For further details and an application form, please contact 01334 658823 or visit the College 

website: www.elmwood.ac.uk 
Closing date for receipt of completed applications is Friday 15 June 2012
‘Board of Management of Elmwood College is a Scottish Charity, Charity No. SC021190’
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returning to the back page of gI, BIgga National 
Chairman, andrew Mellon, shares his thoughts

Chairman’s Word

Some welcome relief has come for 
many regarding hosepipe bans with 
exemptions being made in several 
areas. 

Thanks to everyone who contacted HQ 
to share their concerns and provide useful 
information to help us address the water 
issue. We are continuing to work on this, as 
it is not something that is going to go away. 
Access to this vital resource will ultimately 
be a significant issue for all of us. 

At the opposite end of the spectrum, 
many in the North have seen some long 
awaited glorious sunshine and with it 
increased soil temperatures meaning we 
finally get some good growth and the ability 
to bring the greens on. Happy days!

In the last few years I have watched with 
some interest the developments in some 
regions, where “consultants” have advised 
golf clubs that they can replace the need 
for a full time Course Manager or Head 
Greenkeeper.  I’ve resisted the natural urge 
as a Course Manager to simply decry and 
criticise this development, but now wish to 
share some views and observations that I 
feel are relevant. 

The golf course in most instances is the 
most valuable asset a club has. It is usually 
the most influential factor in attracting and 
retaining membership and visitor income 
to that facility. There are some exceptions, 
but generally speaking the condition of 
the course, specifically the main playing 
areas; greens, fairways, tees, bunkers, all 
feature highly in the golfers mind when 
they evaluate their experience, how much 
they enjoy the game and decide where they 
will play again.

Most clubs employ or engage a team of 
people to manage the day-to-day business 
and to best satisfy the needs of the members 
and visitors. The Course Manager/Head 
Greenkeeper, the Golf Professional, the 
Secretary/Manager, and Food and Beverage 
Managers all apply particular skills and 
knowledge to their areas. 

The members are represented in 
most instances by their committees and 
appropriate sub-committees who seek to 
create the policies, strategies and general 
direction the club will take to best satisfy 
their membership. 

We have all witnessed the increased 
expectations and standards required by 
golfers whilst the rise in the number of golf 
courses and the difficult economic climate 
have resulted in increased competition for 
custom. As clubs have struggled to create 
the necessary income to sustain these 
increased standards they have started 
to look closely at how they can cut costs. 
This has led many to consider the role of 
the “consultant” versus, as opposed to 
alongside, the dedicated Course Manager. 
They desire to emulate the success of 
those thriving golf businesses that are 
successfully drawing numbers and 
presenting excellent golfing experiences. 
Perhaps they should look more closely 
at how and by whom these facilities are 
managed.

It seems contradictory to me that the 

ability to present the main asset at its very 
best should be an area that clubs consider 
compromising on. A “consultant” can be 
very useful in providing impartial and 
expert advice, helping to benchmark and 
objectively agreeing actions to maintain 
and improve standards at a facility. But 
with the best will in the world, they cannot 
be on site, with a close eye on the ball 
every day. They cannot take personal 
responsibility, understand the many 
nuances of that particular site, motivate 
staff and deal with matters that arise every 
day. Neither can they continually observe 
conditions as they evolve and take the most 
prompt and effective actions to achieve the 
best results. 

Consider then the large commercial 
groups who own and manage many 
courses. They are very focussed on 
maximising income and minimising 
cost to satisfy the desires of their owners 
or shareholders to make a return on 
their investments. They must provide a 

product that attracts sufficient business 
to financially sustain the business. They 
have access to Group Managers, employed 
for their expertise, and use consultants 
appropriately. Yet they recognise the need 
to have dedicated Course Managers/Head 
Greenkeepers to ensure that their asset is 
professionally managed. They recognise 
the benefit an educated, professionally 
trained person brings to that operation in 
ensuring they present that asset to its full 
potential, making the best use of all the 
resources available.

They benefit hugely from sharing 
knowledge, skills, and resources across 
their facilities, and perhaps this is the area 
clubs should be considering when looking 
to become more effective, get better return 
on their investment, and manage their 
costs. 

BIGGA is working hard to ensure that 
Greenkeepers have at their disposal the 
very best support, resources, education 
and training and to provide opportunities 
to share with one another their successful 
achievements and their difficulties. All 
this is of great benefit to golf clubs and 
ultimately the golfer. We receive and 
welcome the support of the other golfing 
bodies and they also recognise the 
significant role the Greenkeepers play in 
presenting the courses on which this great 
game is played.

I’d ask all golf clubs to consider very 
carefully how they can achieve their main 
asset’s full potential and in doing so give 
themselves the best chance of being 
successful.

Remember if you have any questions or 
suggestions please feel free to contact me.

My best regards, Andrew Mellon
Chairman 2012
07780 995602, 
amellon@elmwood.ac.uk

Happy days are back again

BIGGA is working hard to ensure you have 
the very best support, resources, education 
and training, and to enable you to share your 
achievements and difficulties with one another
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