
Around The Green
South West and 
South Wales

South Wales

I write this article fresh from 
supporting the Celtic Manor 
Greens Staff set up the course on 
the Thursday and Friday morn-
ings of the SAAB Wales Open. 
I must say how well the work 
carried out over the last eight 
months has enabled them to 
present the course in outstand-
ing fashion! Beautiful sunshine, 
minimal wind, absolutely perfect 
conditions for the tournament, 
totally different to October. I hope 
the weekend stayed as good for 
you and the boys, Jim.

Our Spring Competition 
Glynhir Golf Club

As I wrote in last month’s 
Around The Green we were look-
ing to change the format for this 
event - we did. 

We played a 4 man team event 
Texas Scramble. Wayne Benger 
(a poor manager as he explained 
to me) set up his beautiful 
picturesque golf course in out-
standing condition to welcome 
BIGGA South Wales and 19 
teams of four. A big thank you 
to Wayne and his small team to 
make the day very memorable 
and one where a return visit will 
definitely be on.

The results: 1. D. Bray, W. 
Benger, M. Leech, L. Davies, 
52pts;

2. I. Kinley, D. Jones, R. Wil-
liams, S. Chappell, 50pts; 3. J. 
Probert, H. Probert, S. Mills, P. 
Lacey, 50pts

Nearest the Pins. Prizes were 
Heineken Cup Final Tickets, 
International Rugby Tickets 
and play-off tickets. John Ward, 
John Holmstrom, Tony Horne, 
Brian Francis and Wayne 
Benger

Longest Drive. Martin Jones. 
Neil Roderick

So, a huge well done to all the 
winners; Glynhir Golf Club for 
their generous hospitality for the 
day and also our sponsors for 
the event DEAL and Textron.

We look forward now to a 
busy few golfing weeks, The RT 
Qualifier at Neath GC, June 16; 
The BIGGA Golf Management 
Trophy at Morriston GC, June 
29; The BIGGA Summer Com-

petition at Wenvoe Castle GC, 
July 6.

I hope as many of us can 
make it to Wenvoe Castle GC 
to support Mark Wilshire, the 
new Head Greenkeeper, in his 
role and seeing any changes he’s 
made and the club are also cel-
ebrating their 75th anniversary 
at the venue.

Peter Holmstrom

South Coast

As I write this in early June, 
staring out at straw coloured 
fairways, wondering when we 
might be lucky enough to catch 
one of those heavy showers that 
the weather forecaster talked 
about. 

Mustn’t complain, I did get 
3mm over the weekend which 
did little more than settle 
the dust and annoy the wife 
because the washing was on 
the line. I said she should be 
more sympathetic, as we poor 
greenkeepers need rain to make 
life a little easier. Needless to say 
I never got a sensible answer. 

The spring tournament in 
memory of Colin White, spon-
sored by Avoncrop was played 
at Liphook Golf Club. 

As usual we had planned per-
fect weather, equally so David 
Murdoch had planned some 
devious pin positions around 
the stunning golf course. 

A field of 48 played on the 
best greens I have been on this 
year. It was a stern test on the 
day which was reflected in the 
scores.

Cat 1)  0-13 1. Pete Oliver,  
Hankley Common, 34pts; 2. 
Darren Jones, Canford Magna, 
33pts; 3. Colin Pardey, Sher-
bourne,  32pts . Cat 2)  14-28. 1. 
Colin Hutt, Basingstoke, 33pt; 
2. Simon Justice, Alresford, 
32pts; 3. Mike Lake, Blackmore, 
31pts. Longest Drive. Kevin Tigg, 
Nearest the Pin. Dave Ross.

Many thanks as always to 
Avoncrop for their sponsor-
ship. It was great to see Colin’s 
family in attendance along with 
Joanna, from Avoncrop. Well 
done Dave and his team for 
presenting the course in superb 
condition. Lastly thanks to Jane 
for coming up to meet and greet 
as people arrived. 

The Secretary and I were 
lucky enough to be invited to 

Basingstoke Golf Club for their 
annual Bowl, another perfect 
day of sunshine light winds, in 
fact everything to encourage 
good golf, shame we came last. 
The course was in excellent 
condition. Well done Colin as 
always.

Next golf event is the match 
against the Secretaries, results 
of which will be in the next issue. 
Then the summer invitation is 
at Brokenhurst Manor on July 
20, remember this is Kev’s 
course so he will  want to show 
it off. Usual email glassy2003@
hotmail.com if you want to play.  
Your guest should be a member 
of a golf club and have a current 
handicap, get booked in early as 
this will be popular. Until next 
month.

Tony Gadd 

South West

It’s amazing isn’t it....we have 
weeks of amazing weather, all to 
be enjoyed while we are at work, 
then just as a Bank Holiday 
comes along....it rains! 

I’m sure this would have 
caused consernation too many 
of you, not me, however, I was 
sunning it up in Benidorm, 
helping to celebrate a friend’s 
stag do....enough said!

You’ll never believe this (well, 
those of you who know me 
might) but I’ve lost my car key. 
Not too much of a problem I hear 
you say, just use the spare one...
if only I had one! 

Trouble is, it’s not just a 
normal car key, it’s one of those 
key cards that works on a hands 
free system. After turning my 
place upside down looking for 
it, I gave in and admitted it was 

lost...contact Renault, they say 
“not a problem Sir, just get the 
car to us and we’ll order you a 
new key.” I say “how do I that, 
I’ve lost my car key”  he then 
replies “now we’ve a problem 
Sir...........”. 

So after having arranged a 
tow truck to the Renault garage, 
my new key card waiting for 
me, they get set to programme 
it for me...only to have ordered 
the wrong key! Can you believe 
my luck, I’m without my car 
for the best part of three weeks 
all because I lose my key card, 
Fantastic, I thought!

You see the Champions 
League final? 

Sorry but I have to mention it. 
How awesome, amazing, enter-
taining is Messi? I remember the 
days waking up knowing I was 
that good, in my dreams. But 
honestly is there anything this 
player can’t do...I love watch-
ing him, a true genius with a 
football.  

Well guys, sorry I haven’t got 
much more to say, this has been 
a rather boring month for me, 
maybe you could share some of 
your tales with me ready for next 
month....

I would like to thank our 
patronage partners for all of their 
support for 2011, Ecosol, Irritech 
Limited, Countrywide, British 
Seed Houses, Headland, Avon-
crop, Martyn Lane Golf Signs, 
your support is much appreci-
ated by the whole Section.   

Remember that we also have 
our own South West Section 
Facebook page, proving to be 
very useful, only for it to grow 
as more of you become involved. 

If you are not a member of the 
page, it’s time you were, ask for 
the link and I’ll happily forward 
it to you.  

Adam Matthews
adam.l.matthews@hotmail.

co.uk  
07732503855

All forthcoming conferences are as follows...

South East, 16 November 2011, Stock Brook Manor 
Golf Club, Essex 
Contact Clive Osgood, RA, 01737 819343

South West & South East, 17 November 2011, 
Oaktree Arena, Highbridge, Somerset 
Contact Jane Jones, RA, 01454 270850

Scotland, 6 March 2012, Carnegie Conference 
Centre, Dunfermline 
Contact Peter Boyd, RA, 0141 616 3440

BIGGA Regional Conferences
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BIGGA welcomes the 
following new members

Tracey Maddison, Head of Membership, 
provides a departmental update

Membership

Other  
useful 
numbers  
(Full Members only)

Personal Accident Helpline  
02075 603013  
Greenkeepers Legal 
Assistance  
0800 177 7891   
Greenkeepers Support 
Services  
0800 174 319
Debt Counselling Helpline
0800 174319

Scotland
Bryan Beaton, North Section
Colin Black, West Section
Jamie Boon, North Section
James Brown, East Anglia Section
Ryan Cooper, North Section
Michael Harris, Sussex Section
Jamie Lallyett, Central Section
Mark Lindsell, Central Section
David Mackay, North Section
Christopher McLaughlin, West Section

Northern Region
Dalian Armsby, Northern Section
Stuart Hawker, North West Section
James Heeley, Sheffield Section
Stephen Hudson, North West Section
Jonathan Jubb, Northern Section
John Seaton, Cleveland Section
Daniel Yates, Sheffield Section

Midland Region
Matt Bennett, East of England Section
Alan Brown, Mid Anglia Section
Jamie Harris, Berks/Bucks & Oxon Section
Jonathan Hart, East of England Section
Andrew Lewis, Midland Section
Wayne Mulrooney, Midland Section
David Roberts, Berks/Bucks & Oxon Section
Steven Wallace, Berks/Bucks & Oxon 
Section
David Williams, East Midland Section

South East Region	
Mark Brooks, Surrey Section
Sean Bullock, Surrey Section
Mark Dingle, East Anglia Section
Phillip Gillard, Kent Section
Anthony Gorman, Surrey Section
Benjamin Hunter, Essex Section
Ryan Jamieson, Sussex Section
Luke Jenkins, Kent Section
Peter Maes, Kent Section
Derek Payne, Kent Section
Glenn Taylor, Surrey Section
Jim Thornhill, London Section
Simon Walley, London Section
Matthew Winter, Sussex Section
Tom Woolf, Kent Section
Dean Young, Kent Section

South West/South Wales 
Region
Matthew Abrey, South Coast Section
David Field, South Coast Section
Darren J Ellis, Devon&Cornwall Section
Josh Lewis, South West Section
Mathew Lewis, South Wales Section
Ross Phillips, South West Section
Jamie Scovell, South Coast Section
Christopher Slater, South West Section
Stephen Townsend, South West Section

Overseas
Scott Bibby, Kinloch Golf Resort, New 
Zealand

For more information on 
new members log in to 
the Members’ Area of the 
BIGGA Website.

Contact Details

Tracey Maddison
traceymaddison@bigga.co.uk

Tel: 01347 833800  
(option 1 for Membership)

BIGGA HOUSE, Aldwark, 
Alne, York YO61 1UF

www.bigga.org.uk

Scotland & 
Northern Ireland
Peter Boyd
Tel: 0141 616 3440
Mobile: 07776 242120
pj.boyd@btinternet.com

Northern & Midland
Peter Larter
Tel: 01476 550115
Mobile: 07866 366966
petelarter972@aol.com

South East
Clive Osgood
Tel: 01737 819343
Mobile: 07841 948410
cliveosgood@yahoo.co.uk

South West & Wales
Jane Jones
Tel: 01454 270850
Mobile: 07841 948110
jane@bigga.co.uk

Peter Boyd

Clive Osgood

Peter Larter

Jane Jones

Regional Offices

An update and summary of the 
last six months…

For the first five months of this 
year I was in the position of Acting 
General Manager and Head of 
Membership Services, no wonder 
time has literally flown by, I don’t 
think I remember very much about 
the first half of this year! And with 
losing Brad Anderson, Membership 
Services Assistant, at the end of 
April, the department is currently 
stretched to its limits. 

However, please be assured that 
we, here at BIGGA HOUSE, are not 
about to let standards drop, in this 
interim period of change with staff, 
our aim is to continue to offer good 
customer service to our members.  
See Contact Details (panel on the 
right) for ways you can get in touch.

During April we offered BIGGA 
members the opportunity of 
purchasing the ‘tastecard’, at an 
exclusive members rate. The offer 
was available for a two week period 
and proved quite popular. Watch 
this space as we are negotiating 
with ‘tastecard’ to offer this again 
later this year.

BIGGA also teamed up with 
Jemca Business Centre, London to 
offer BIGGA members preferential 
rates on out-right purchase or con-
tract hire of Toyota HILUX vehicles.

All details of these offers and all 
membership services and benefits 
are available in the Members Area 
of the BIGGA Website www.bigga.
org.uk. 

The Importance of Networking
Section Events

With 26 Sections around the UK 
there is always a ‘friend’ nearby.

Whether you are just starting out 
as a sports turf professional (green-
keeper or groundsman) or at the 
pinnacle of your career, networking 
is likely to play a large part in your 
success.

Networking is about creating a 
set of contacts and subsequently 
building a trust and creating a 
genuine relationship with the 
people you meet. It provides the 
opportunity for you to discover 
people who may be able to help with 

queries/problems you encounter 
during your career as well as the 
opportunity for you to offer your 
assistance to others.

For people new to networking, it 
might seem a daunting prospect. 
But by investing time in other 
people you might soon find that 
your career is reaping the rewards.

Top tips for networking:

• Be yourself
• Be open
• Smile
• Let people talk
• Push yourself
• Know what you want
• Enjoy it

Bulletin Board

Current members of BIGGA 
can gain access to the Bulletin 
Boards where members can gain 
access to a vast amount of useful, 
important and vital information 
for greenkeepers and other sports 
turf professionals, golf clubs and 
businesses involved in the fine turf 
industry. Here you can discuss 
popular topics such as ‘Education 
and Training for Greenkeepers’ 
or ‘Fusarium Scarring’ and keep 
updated about Section seminars 
and events.

BIGGA is about promoting:
�B �est practice in sports turf man-

agement
�I �ndustry targeted learning and 
development

G reenkeeping as a career
G roundsmanship as a career
�A �better understanding of sports 

turf care 

Open Support Team, Royal St 
George’s, 2011

Good luck to the BIGGA Open 
Support Team, who will be support-
ing Graham Royden and his team 
at Royal St George’s this month. For 
more information on the Open Sup-
port Team and what’s involved visit 
the Members Area of the BIGGA 
Website and search down the left 
hand side for ‘Open Support Team’.
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Details of your Section’s forthcoming 
events can be found here...

Diary of Events

Date Event Venue Contact

JULY 2011

July 1st Operation Pollinator Burnham & Berrow 
Golf Club, Somerset

www.greencast.co.uk or email operation.pollinatoruk@
syngenta.com

July 6th North West Section Cricket 
Tournament v’s North 
Wales Section

Ashley Cricket Club, 
Altrincham

Chris Sheehan at jsheehan@blueyonder.co.uk or telephone 
07840 706738

July 6th South Wales Section 
Summer Competition

Wenvoe Castle Golf 
Club

Steve Chappell at chappel124@hotmail.co.uk or telephone 
07970 980899

July 11th Midland Section Summer 
Golf Day

Kenilworth Golf Club Andrew Smith at andysmithace@hotmail.co.uk or 
telephone 07977 145091

July 12th Essex Captains v’s 
Greenkeepers

Romford Golf Club Dominic Rodgers at domrodgers@talktalk.net or telephone 
07798 641529

July 13th South Coast Section 
Summer Competition

Brockenhurst Golf Club Chris Bitten at chrisbitten@btinternet.com or telephone 
07796 887633

July 13th East Midlands Section Par 
3 Championships

Nailcote Hall Golf Club Andy de wet at biggaeastmidlands@hotmail.com 

July 14th-17th Open Championship Royal St George’s www.opengolf.com/

July 21st Inter Section Golf Match – 
Northern v’s Sheffield

Renishaw Park Golf 
Club

Frank Stewart at frankstewart3@hotmail.co.uk or 
telephone 07947 401278

July 28th East of England Section 
Event

Stoke Rochford Golf 
Club

Bruce Hicks at brucehicks1@gmail.com or telephone 
07931 714922

July 28th Operation Pollinator Marriott Worsley Park, 
Manchester

www.greencast.co.uk or email operation.pollinatoruk@
syngenta.com

July 28th Mid Anglia Section Mount Pleasant Golf 
Club

Gerald Bruce at gerald@berkhampstedgc.co.uk or Tel; 
01442 865832

July 29th Operation Pollinator Normanton Golf Club, 
Wakefield

www.greencast.co.uk or email operation.pollinatoruk@
syngenta.com

AUGUST 2011

August 3rd Operation Pollinator Elmwood College, Fife www.greencast.co.uk or email operation.pollinatoruk@
syngenta.com

August 8th Operation Pollinator De Vere Belton Woods, 
Grantham

www.greencast.co.uk or email operation.pollinatoruk@
syngenta.com

A full list of events 
for 2011 can be 
found online at  

www.bigga.org.uk
/events

Tel: 01473 201100   |  Fax: 01473 830386  |  Email: prof.sales@everris.com  |  www.everris.com

Step into the future
Scotts Professional is now Everris. 
Same people, same products, new opportunities.

EVER5729 Everris intro ad for GKI 180x60 V1.indd   1 14/06/2011   12:24
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The funding provided by Gold and Silver Key supporters means that BIGGA 
can continue to produce training and career aids including DVDs, CD Roms, 
fi eld-guides, as well as refunds for training fees, subsidised learning and 
development courses, the lending library, careers advice, posters and manuals.
To fi nd out more, contact BIGGA HOUSE on 01347 833800

Become a 
key sponsor

Unlock the potential 
of greenkeepers 

Thank you to our Gold and Silver Key Sponsors

I really wanted to develop my education but had to fund my own training, so I 
contacted BIGGA to ask for fi nancial support. A refund of my course fees has 

enabled me to complete my chainsaw maintenance and cross cutting, felling of small 
trees and my PA6 spraying certifi cates. I really do appreciate what BIGGA, with the 
support of the Gold and Silver Key Companies, has done for my career.

Murray Mannall, Greenkeeper

KEY SPONSORS_FP NEW.indd   1 18/05/2011   12:54



Puzzle 
Answers 

on 
page 65

intheshed
Our monthly puzzle page to keep you 
entertained when you’re forced indoors..

MONSTER 
SUDOKU
Fill in the grid so 
that every row, every 
column and every 
4x4 box contains the 
numbers 0 to 9 and 
the letters A to E.

Across
1	 Co-writer of Sympathy for 
the Devil (4,6)
6	 Frasier Crane’s radio 
station (1,1,1,1)
9	 BBC Children’s show 
presented by a former 
wrestler in a big chair (5,3,2)
10	Cord of twisted fibres; a 
story (4)
12	All the King’s horses were 
unable to fix him (6-6)
15	Bureaucrat (7)
16	Emulsified high-fat offal 
tube (7)
17	Grave (7)
19	Enthusiastic, but unpaid 
(7)
20	‘Old Ben’ in Star Wars 
(3,3,6)
23	More common name for 
the Antoinette Perry Award 
for Excellence in Theatre (4)
24	British submarine, 
launched in 1942 and 
named after a hunting call 
(3,5-2)
25	Tender (4)
26	1998 sequel to The 
Fugitive (2,8)

Down
1	 Term for self-confidence 
used by Austin Powers (4)
2	 One with fine teeth may 
be needed in a search (4)
3	 Roman politician, 
kidnapped by pirates 
c.75BC (6,6)
4	 1980s Grange Hill bully 
(7)
5	 Greek deities of 
vengeance, also know as the 
furies (7)
7	 Hull based writer of Oh 
no, it’s Selwyn Froggitt and 
The Beiderbecke Trilogy 
(4,6)
8	 Comedian who starred 
with Tracy Ullman and 
David Copperfield in Three 
of a Kind (5,5)
11	1973 Mike Oldfield 
album, used in The Exorcist 
(7,5)
13	1995 Disney film featur-
ing Mel Gibson (10)
14	Type of bowler who may 
be able to deliver a ‘doosra’ 
(3,7)
18	Indigenous people of the 
Arctic circle (7)
19	Ms Fältskog of ABBA (7)
21	Imitative bird of the 
starling family (4)
22	Sinks (in pool) (4)

CROSSWORD

SUDOKU
Fill in the grid so 
that every row, every 
column and every 9 
box shape contains 
the numbers 1 to 9.

Current Champions

1.	 Who is the current Open Golf Champion?

2.	 Who are the current Rugby Union World Cup Champions?

3.	 Who is the current Olympic 1500 metres Champion?

4.	 Who are the current World Series Baseball Champions?

5.	 Who are the current Carling Cup Champions?

6.	 Who are the current holders of the Solheim Cup?

7.	 Who are the current holders of the America’s Cup?

8.	 Who are the current cricket 20/20 World Champions?

9.	 Who is the current US Open Men’s tennis Champion?

QUICK ‘NINE HOLE’ QUIZ
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Offi cial 
Microsoft 
Training 

Available at low cost 

to BIGGA Members

• Each course takes 
only 4-6 hours to 
complete
• There is no limit to 
how many times you 
complete the course
• You have 12 
months access to the 
programme
• All your learning 
takes place online and 
can be taken at a place 
and time to suit you
• A certifi cate can 
be given upon 100% 
completion

Fancy improving your IT skills? 
BIGGA members can access an offi cial Microsoft® Offi ce 2003 Training Library 
that includes programs such as Excel, Word, PowerPoint and Outlook. 

BIGGA are able to offer these practical and effective online courses at a discounted cost of £15 (+ VAT) (usually 
£20 + VAT) to BIGGA Members, and £30 (+ VAT) to non-members, thanks to support from the Learning and 
Development Fund. For further information contact the Learning and Development Department on 01347 
833800 option 3. 

MICROSOFT_FILLER_A4L.indd   1 20/4/11   15:53:25



Feature

Greenkeeper 
Training

BIGGA is actively involved in raising the 
standard of Greenkeeper Training. The 
Association is a member of the Greenkeepers’ 
Training Committee and strives to enhance 
the level of education through various means, 
including Section, Regional and National 
workshops, seminars and conferences.

The range and quality of training now available throughout 
the UK means there is a training course for every greenkeeper. 
This should improve the quality of greenkeeping and help to 
produce better quality golf courses to the benefit of all within 
the industry.

Golf Course Managers should ensure that their staff are 
trained to the highest standards. This begins by selecting a 
training provider that meets the criteria laid down by the GTC. 
There is a clear link between education, training and economic 
success and all clubs should invest in the education of their 
staff.

There are now a number of 
GTC Quality Assured Centres and 
Training Providers identified by 
the GTC Quality Assured logo

SCOTLAND

Sami Collins
Head of Learning & 

Development
BIGGA

Tel: 01347 833800
Email: sami@bigga.co.uk

Website: www.bigga.org.uk

ELMWOOD COLLEGE
Cooper, Fife, KY15 4JB
Contact: wroberts@elmwood.ac.uk

Full-time and Part-time National Certificate 
Greenkeeping. Block release/fast track and 
workbased learning options for SVQ Level 2 and 
Level 3. ILM Level 3 & 4 Management. HNC and 
HND Golf Course Management available both 
online/ distance learning and full-time/ part-time 
options. HNC/HND Golf Facility Management. Sportsturf Courses 
available. SVQ Level 2 & 3 in Landbased Service Engineering 
and Golf Course Mechanics Courses. Abrasive Wheel, BTLIA/
NPTC Irrigation Course, Chainsaw, Tree Climbing and Rescue 
Techniques, Spraying and Noroso Certification/Courses.

OATRIDGE COLLEGE
Ecclesmachan, By Broxburn,
West Lothian, EH52 6NH

Contact: Steve Miller
Tel: 01506 864800    Fax: 01506 853373
Email: smiller@oatridge.ac.uk    Web: www.oatridge.ac.uk

Full-time National Certificate in Greenkeeping; SVQ Level 2
Sportsturf (Day Release); SVQ Level 3 Sportsturf
(Day Release and Fast Track); NC’s HNCs, SVQ Levels 2 and
3 in Horticulture, Landscaping and other land based subjects;
NPTC/LANTRA short courses in Pesticides Spraying,
Chainsaws, Turf Maintenance Equipment, ATVs etc; Other
specific short courses on demand.

GOSTA TRAINING LTD
50 Brook Street, Glasgow, G40 2AB

Contact: Chris Bothwell
Tel: 0141 556 3999 Fax: 0141 556 4999 
Email: learngostatraining.co.uk

SVQ II, III and IV also Modern Apprenticeship in 
Sportsturf including other options and GTC Training 
Manual. Attendance Day release from November-
March. Distance learning also available. Short courses with certification 
include Pesticides, Chainsaw, First Aid, Risk Assessment, Abrasive 
Wheels, Full Range of Machinery Courses, Manual Handling and 
Fire Extinguisher training. Consultancy service for Health and Safety 
Policy development, Site Risk Audits, Machinery Permit to Use system, 
COSHH and Noise Assessment.

GTC QUALITY ASSURED 
CENTRES AND TRAINING 
PROVIDERS

A full list of GTC approved training providers can be obtained 
from the GTC. The Greenkeepers Training Committee (GTC) 
are continually reviewing the approved status of centres and 
training providers offering greenkeeper training courses.
For more information contact the GTC on: 01347 838640 or 
visit: www.the-gtc.co.uk

A guide to the range of training provided throughout the UK
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ENGLAND

ASKHAM BRYAN COLLEGE
Askham Bryan, York, North Yorkshire, YO23 3FR
Contact: Central admissions Tel: 01904 772211
Email: enquiries@askham-bryan.ac.uk
Web:www.askham-bryan.ac.uk

Extended Diploma and Subsidiary  Diploma in Horticulture.
Foundation & Extended Foundation Degrees in Sports 
Surface Management, Horticulture, Landscape and Garden 
Management or Arboriculture. All available full or part-time.
Block release courses: WBL Diploma Levels 2 & 3 Greenkeeping
WBL Diploma Levels 2 & 3 Groundsman Sportsturf Maintenance.
Short courses: FEPA spraying, irrigation, chainsaw and 
brushcutter courses.

DUCHY COLLEGE

Duchy College, Stoke Climsland, 
Callington, Cornwall, PL17 8PB
Duchy College, Rosewarne, 
Camborne, Cornwall, TR14 0AB

Contact:  Liz Clarkson				    Claire Bennetts
Tel:   01579 372345/07785 105087		  01209 722109/07824 626363               
Email  liz.clarkson@duchy.ac.uk     		  claire.bennetts@duchy.ac.uk
Web:  www.duchy.ac.uk

Duchy College offers Level 1, 2, & 3 Diplomas and NVQ 4 in Amenity Horticulture 
(inc Sports Turf), Centre based L2 and L3 Diplomas in Horticulture (also 
Sustainable Horticulture), RHS Level 2, FdSc Horticulture, BSc (Hons) 
Horticulture.  We also offer Institute of Leadership and Management courses 
to Greenkeepers, together with workshops in Business Skills.  Short legislative 
courses in pesticides, plant machinery, vehicles, forestry and arboriculture are 
also available. 

Hadlow College
Tonbridge, Kent, TN11 0AL

Tel:  0500 551434
E-mail:   enquiries@hadlow.ac.uk
Website:   www.hadlow.ac.uk
 
City & Guilds work-based qualifications at Levels 2 and 3 
in Greenkeeping, Groundsmanship and Landscaping for 
apprenticeships for all ages.  We also offer a range of short courses, 
such as Health & Safety, COSHH, Chainsaw and Pesticide 
Application.  

Additionally full and part-time courses (post GCSE through to degree 
level) are available in horticulture and a variety of other land-based 
subjects.

MERRIST WOOD COLLEGE
Worplesdon, Guildford, Surrey GU3 3PE.
Contact: Philip Mayes - Tel: 07896 674789, 
Email: pmayes@guildford.ac.uk 
or Andrew McEvoy – Tel: 07896 674786, 
Email: amcevoy@guildford.ac.uk 
Website: www.merristwood.ac.uk.

Part-time courses: NVQ Level 2 Apprenticeships and Non Apprenticeships 
Sportsturf college day release and workplace visits/assessments, National 
Certificate Level 2 Sportsturf in conjunction with IOG / NPTC, NVQ Level 3 
Sportsturf on-line distance learning, NVQ Level 3 Sportsturf Apprenticeships 
day release. Also, NVQ Level 4 Sportsturf Management, plus throughout the 
year various NPTC Certificate of Competence courses including; Automatic Turf 
Irrigation, Turf Maintenance Equipment, Mowers, FEPA PA1, 6 & 2, Tractors, 
Brushcutters and Strimmers. Please contact us for up-to-date qualifications and 
advice on courses and funding. Open days are held regularly at the Campus.

OAKLANDS COLLEGE
St Albans Smallford Campus,
Hatfield Road, St Albans,
Hertfordshire, AL4 0JA
Contact: Andrew Wight
Tel: 01727 737735
Email: andy.wight@oaklands.ac.uk
Web: www.oaklands.ac.uk 
 
Full time courses: City and Guilds Level 2 Diploma options 
in Greenkeeping/Sports turf and 
Horticulture. 
Work Based learning- Level 2 and 3 Diploma in 
Greenkeeping and Apprenticeship routes.
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MYERSCOUGH COLLEGE
Bilsborrow, Preston,  
Lancashire  PR3 0RY
Contact: Stewart Brown
Tel: 01995 642305 
Web: www.myerscough.ac.uk

Myerscough College is a pioneering centre for Sportsturf 
Education and Training in Europe. Courses are available at 
all levels from Introductory Diploma to Honours Degrees in Turfgrass Science 
and Sportsturf and Golf Course Management. There are options for full-time 
and part-time study with our FdSc Sportsturf and BSc Turfgrass Science 
courses uniquely available ONLINE also and having  students enrolled 
throughout the UK, Europe and the USA. A new “Top-Up” BSc Degree in 
Sportsturf and Golf Course Management is now available for those already 
holding FdSc or HND qualifications in Sportsturf. Our Work Based Training 
group offer NVQ’s in the workplace from levels throughout the UK.
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ENGLAND

SOUTH STAFFORDSHIRE  
COLLEGE
Penkridge, Staffordshire  ST19 5PH 
Tel:01785 712209
Fax: 01785 715701
Email: keith.ellis@southstaffs.ac.uk
Web:www.southstaffs.ac.uk
 
South Staffordshire College offers an extensive range of courses, full, part time 
and day release. Full time programmes include; NPTC Skills for Life, Level 
One, 1st Diploma, National Award. National Certificate and National Diploma. 
Higher Education programmes can be studied on a part time basis and 
include Foundation Degree and the Bsc in Horticulture. Work based learning 
is available at NVQ 1, NVQ 2, and NVQ 3 and South Staffordshire offers very 
extensive Train2Gain provision. Sports turf and green keeping can be studied 
to NVQ 2 and NVQ 3 level on a day release basis. The college offers a wide 
transport network to its learners as well as residential accommodation on site.

SPARSHOLT COLLEGE
Sparsholt College Hampshire  
(incorporating Andover College Campus)
Sparsholt, Winchester, Hampshire, SO21 2NF

Contact: Registry
Telephone: 01962 797213
Email: enquiry@sparsholt.ac.uk
Web: www.sparsholt.ac.uk

NVQ and Advanced Apprenticeships in Amenity 
Horticulture (Sports Turf). ND Sport – Golf Academy. Short-
courses accredited by NPTC , LANTRA Or NVQ in chainsaw 
operation, pesticides, tree felling and clearing, arboriculture 
and machinery maintenance.

REASEHEATH COLLEGE
Mantwich, Cheshire, CW5 6DF
Contact: Gareth Phillips  
or Chard Spicer
Tel: 01270 613236 Fax:01270 625665
Email:enquiries@reaseheath.ac.uk  
Web:www.reaseheath.ac.uk

Part time, block release courses include level 2, level 3 Certificate and Diploma in 
work based Horticulture (Sports Turf-Green keeper). NVQ level 4 Sports turf (Distance 
Learning). Our work based learning group offer apprenticeships in the work place. BTEC 
First Diploma in Horticulture, National Diploma in Horticulture/Sports Turf option, 
BTEC National Diploma in Sports Performance and Facilities Management endorsed by 
Premier League, Football league. 
Short Courses include Pesticide application (PA1/PA2/PA6) Chainsaw operation, 
Safe use of mowers. Bespoke courses and overseas programs available on request. On 
site facilities include a commercially operating golf course, rugby, football pitches and 
Crewe Alexandra training grounds.
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Plumpton College
Ditchling Road, Plumpton, NR Lewes,
East Sussex, BN7 3AE

Tel: 01273 890454
Fax: 01273 890071
Email: enquiries@plumpton.ac.uk
Web: www.plumpton.ac.uk

Foundation Degree: Garden Design. Levels 2 and 3, 
Diploma in Horticulture. Part time courses: Work based Diploma: Level 
1 and Level 2: Greenkeeping, Groundsmanship and Landscaping and 
Horticulture. Level 3: Greenkeeping, Groundsmanship and Landscaping 
and Horticulture. Parks, Gardens and Greenspace. Also RHS Level 
2. Short courses available. FEPA Spraying and Chainsaw. Bespoke 
Training, following Training Needs Analysis ( TNA).
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“How To...” guides are now available exclusively to 
BIGGA Members, on a range of Human Resource 
topics.

These short, handy guides provide practical, 
step by step guidance on a range of subjects. 
The guides can be downloaded and used to help 
you develop your knowledge and implement new 
processes within your workplace.

To access the “How To...” guides, log on to the 
BIGGA Members Area at www.bigga.org and click 
on Member Resources.

How to conduct a one-to-one meeting
How to conduct a team briefing
How to prepare for an appraisal
How to recruit the right staff
How to write a job description

Exclusive 
to BIGGA 
members

Download and learn

Instep UK Ltd. Willow Barn, Newcastle Road, Brereton, Sandbach, Cheshire CW11 1SB

Tel: 01477 505811 Fax: 01477 505822  email: enquires@instepUK.com  www.instepUK.com

UK

THE
HOW TO

SERIES

1. ‘How to Cascade Goals

to Teams and Individuals’

Introduction

The formation of goals that set out what a business is aiming to achieve is a key part of business planning. 

Teams and individuals throughout the organisation need to be briefed about what the goals are and what they 

should do to help achieve them. This requires a management process to be in place that cascades top-level 

goals down through the organisation.

Definition

A goal describes a measurable outcome or result that needs to be achieved.

1. Cascading goals

Cascading goals means breaking down the organisational goals into a series of smaller goals that describe what 

each unit or department needs to achieve. These goals are then broken down further until each individual in the 

unit has their own performance goals. In this way, progress throughout the organisation is measurable.

In some areas of the organisation, it may be enough to cascade goals down to the team level (e.g. in administration 

or production teams where they work together more as a team than as individuals). For some it is more appropriate 

to agree individual goals (see ‘How to Develop an Appraisal System’, and ‘How to Prepare for an Appraisal’). 

What is important is that you get it right for your organisation.

Warehouse Team

To reduce part order deliveries 

from 22 per month to less than 5, 

by September 20XX

Manufacturing Team

To reduce scrap/reject

components off CNC machines 

by 2%, by June 20XX

Finance Team

To agree 12 key supplier 

agreements which result in a 7% 

stock reduction, by October 20XX

Profit goal - to reduce waste by 

10% across the whole site, by 

December 20XX

VACANCY

CHECKLIST

The ‘How To...” guides are brought to you thanks to the continuing support of the contributors to the Learning and Development Fund.

Development & Training

UK

Open Programmes

UK

Support Resources

UK

UK
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BUYERS’ GUIDE

PREMIER ALL-WEATHER SURFACES FOR GOLF

Top quality practice tees, golf course tees, putting 
& pitching greens, pathways, patios, cart tracks 
and lawns professionally designed and installed.

Huxley Practice Tee at St Andrews Links

Tel: 01962 733222
 sales@huxleygolf.co.uk

www.huxleygolf.com

• AERATION
• �ALL WEATHER SURFACES
• ARTIFICIAL GRASS
• ANTI SLIP
• BUNKER CONSTRUCTION
• �CLOTHING/FOOTWEAR
• COMPACT TRACTORS
• CONSTRUCTION
• DRAINAGE
• FINANCE & LEASING
• FLAGS
• HEDGES/TREES
• IRRIGATION
• �IRRIGATION CONSULTANTS
• �LAKE CONSTRUCTION 

LINERS
• MACHINERY FOR SALE
• MACHINERY WANTED
• RUBBER CRUMB
• SOIL FOOD WEB
• TOP DRESSING
• TREE MOVING
• TREE CLEARANCE
• �TURF RENOVATION  

EQUIPMENT
• USED MACHINERY
• VERTIDRAINING HIRE

Buyers guide 
categories

ALL WEATHER SURFACES

AERATION

AERATION

Look at the latest... 
Second Hand Machinery 

...for sale
www.bigga.org.uk/classifieds

TERRAIN
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Tel: 01449 673783
www.terrainaeration.com
terrainaeration@aol.com

TERRAIN
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Tel: 01449 673783
www.terrainaeration.com
terrainaeration@aol.com

TERRAIN
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Tel: 01449 673783
www.terrainaeration.com
terrainaeration@aol.com

• Fresh Air… soil saviour
• Air injection to one metre depth
• Relief of waterlogging
• Relief of compaction panning
• Injecting air around tree roots  
• Addressing drought and disease
• Soil coring to one metre
• Bio-remediation of

hydrocarbons
• Air excavation of tree root

layout
• Soil drilling within top10” depth
Contact Lynda Green for further
information on our services
including the deep drill

10” drill aeration
1m air injection
1m soil coring
Air excavation

Turf and Trees

Turf and Trees

10” drill aeration
1m air injection
1m soil coring
Air excavation

Turf and Trees

Advertise here
from as little as £250  

for a FULL 6 MONTHS,  
full colour, please call 

Kirstin on 01347 833 832 
or email 

kirstin@bigga.co.uk

To advertise within 
Greenkeeper International 

please contact Kirstin on 
01347 833 832

or email 
kirstin@bigga.co.uk 
 Advertising rates:

1/4 page - £570
1/2 page_ £790

Full page - £1500

Water is currently emerging as one of the most topical 
conversations that can be found on the lips of both greenkeep-
ers/groundsmen and golfers/sportsmen alike.  The lack of 
natural precipitation is causing problems for both; the former 
with concerns about keeping the grass alive, and the latter for 
keeping their balls on the fairway.  There are many mutterings 
from the Clubhouse that there should be water on the course, 
and what is the Course Manager doing about it?

Unfortunately we are in the middle of one of the worst 
financial periods in living memory which has had severe 
knock-on effects for those who have to maintain those rolling 
green acres of finely manicured turf.  

Budgetary constraints have limited the resources available 
to the Course / Grounds Manager who have had to reduce 
their spending on machinery, chemicals, fertilizer and also 
water.  However, there may be methods of improving the 
infrastructure that is currently in place without having 
to endure a large financial discussion with the relevant 
management committee.

Intelligent Watering is a new irrigation advisory service 
that is committed to working alongside the turf professionals 
in getting the most out of the irrigation facilities that are in 
place.  

Intelligent Watering have the capabilities to undertake all 
levels of service, from a basic irrigation audit to a full course 
GPS survey. 

The owner of Intelligent Watering is Adrian Handbury. 
Adrian has been in the turf industry for 17 years, and during 
that time has been privileged to have worked on some of the 
finest golf courses and sports stadia in the UK At all levels, 
from irrigation technician to manufacturer’s technical 
support.  His work has also taken him to Europe, North 
America and Africa.

For a free discussion about how Intelligent Watering may 
help you, contact Adrian on

+44 (7889) 006812 (mobile), or email him 
adrian@intelligentwatering.co.uk 

Making best use of your 
water resources
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