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around the green around the green
golf the next day. Please contact 
me asap to secure a place as we 
expect this to be very popular!

George Pitts
Section Secretary
07929 754401
gpitts.yelverton@gmail.com

south Coast 

December is here and we can 
look back on what has been a 
very challenging year and look 
forward with great hope that 
next year will be much kinder. 
The Section has been busy with 
a few people moving on and 
others taking up new positions. 
Steve Richardson moved from 
the New Course at Sunningdale 
Golf Club to Parkstone Golf Club 
and we welcome him to the Sec-
tion and wish him well. Roger 
Myatt has moved from Knighton 
Heath Golf Club to Doncaster 
and again we wish him well in 
his new position. 

Alan Magee moves from 
Remedy Oak and is the new 
Course Manager at Knighton 
Heath. We congratulate him on 
his first appointment in that 
position, I have worked with 
Alan and know he will be a great 
asset to the club. 

As Alan has moved on there 
have been promotions in the 
Remedy Oak team. Ed Carey 
has been appointed Deputy 
Course Manager and Rob Wills 
to First Assistant, congratula-
tions to you both. 

Finally, Graham Bungay, 
Head Greenkeeper at Wellow 
Golf Club has decided on a 
career change leaving the indus-
try, so Simon Justice, from 
Alresford Golf Club, has been 
appointed Head Greenkeeper, 
again his first appointment in 
this position. Congratulations 
Simon, we wish you well and 
every success!

I know Robert spoke about 
BTME last month but a gentle 
reminder to make the effort to 
attend. There is an excellent 
education package covering 
every aspect of your jobs and 
the added knowledge not only 
expands your own but also 
helps keep you up to date of best 
practice and potential cost sav-
ings to your budgets with new 
developed products. The show is 

also excellent and the opportu-
nity to network with colleagues 
is excellent so make it a week 
not to miss.

Our own section seminar on 
February 15 is looking exciting 
and we have an excellent day 
planned. The venue is the mag-
nificent Milton Abbey School 
where Joe Cooper is the Head 
Groundsman. Joe has been a 
long standing supporter of the 
Section both at our golf and 
education events but not many 
have had the opportunity to see 
the complexity of his position in 
managing the schools multi use 
sports fields. 

We have been fortunate to 
attract some excellent speak-
ers again this year including 
Jim McKenzie MBE, Cameron 
McMillan, Jonathan Worrall 
and Robert Wills. 

The presentations will be held 
before lunch and then after 
lunch we will have a guided tour 
of the grounds where Joe will 
give us an insight to the chal-
lenges him and his team face 
in managing the grounds. All 
details will be you very soon and 
we hope that you will as sup-
portive to the day as you have 
before. 

Our Section fixture card will 
also be with you very soon, 
which outlines the year ahead. 
As a Committee we are trying 
very hard to communicate 
information to you whether it 
though theses pages, on the 
BIGGA website or on our Face-
book page. If you feel we can 
do anything better please let 
us know, it’s your Section and 
we endeavour to do our best for 
you. We all lead busy lives and 
times are difficult but attending 
section events is rewarding for 
yourselves and the committee 
so please try and support the 
section as much as you can, 
your section needs you!

I would like to finish by thank-
ing Chris Bitten for all his hard 
work as Section Secretary. He 
worked very hard on the sec-
tion’s behalf and he thankfully 
remains an important commit-
tee member. Thanks Chris.

That just leaves me to wish 
you a very merry Christmas 
and a happy New Year. I hope it 
brings you everything you wish 
for. Enjoy the festivities, be safe 
and let’s begin 2012 with a posi-
tive attitude, renewed hope and 
energy to make it a great year.

Alex McCombie  Email south-
coastsecretary@gmail.com

Jim 
Croxton 
Chief  
Executive

attend the day and see some of 
the changes Ian has put to the 
course.

With Harrogate again coming 
closer please guys contact Jane 
Jones she has fantastic rates 
on rooms at the Cairns Hotel 
it would be fantastic to see as 
many of us up there as possible 
next year and yes I will get the 
beers in just you guys get up 
there.   

Thanks for reading guys
Peter Holmstrom

south west

Hi Everyone, I have to start by 
apologising to you all for what 
has been a rather quiet month. 
So this is going to be short but 
still very sweet. I want to let you 
know what we have going on at 
the moment. 

Paul and I are very keen at 
arranging more workshops/
training days. Please feel free to 
let us know what it is you want 
to do and we’ll do our best for 
you. 

Any of you looking at attend-
ing Harrogate 2012, we can 
offer a free place, this is courtesy 
of our patronage partners. Send 
a letter or email to myself, stat-
ing why you should attend and 
what benefits you will receive 
while you are there. 

An important date for your 
diary, Wednesday, December 
14, the South West Section 
visits Burnham & Berrow G.C, 
this will be for our Christmas 
tournament, you know you 
really don’t want to miss out on 
this!

We also have a new Facebook 
page for the South West Section, 
one that will make it much more 
convenient for you all to use, 
you don’t having to do anything, 
just enjoy this amazing feature 
you have at your finger tips. 

I would like to thank our 
patronage partners for all of 
their support for 2011, Ecosol, 
Irritech Limited, Countrywide, 
British Seed Houses, Seadland, 
Avoncrop, Martyn Lane Golf 
Signs. Your support is very 
much appreciated by the whole 
Section.   

See you all very soon,
adam.l.matthews@hotmail.

co.uk
07732503855

devon and Cornwall

Our November meeting was 
held at Carlyon Bay GC, in St 
Austell, Cornwall. A total of 55 
attendees braved what was 
testing weather conditions for 
both the golf and the course 
walk. Despite the weather, the 
course held up very well. The 
Course walk was led by Brian 
Summers, Past Course Man-
ager, and Steven Pope, Course 
Manager. Brian explained how 
the course was owned by the 
Brend Hotel Group and how the 
greenkeeping team structure 
was dictated by the owner’s 
wishes. 

Each area of the course is the 
responsibility of an individual 
i.e. one person in charge of 
greens, one in charge of fairways 
and so on. 

This structure has been put 
in place so that each person can 
be held accountable for their 
area. Steven explained how this 
can be very frustrating and they 
are hoping to revert back to a 
more holistic approach where 
all staff can multi-task and be 
involved with maintaining all 
areas of the course. 

There were many interesting 
features of the course including 
the remnants of old mine works 
throughout the course. A big 
thank you to Brian and Steve 
for their time and enthusiasm in 
leading the course walk.

The golf was an individual 
Stableford competition and 
a big thank you to those who 
took part and played as many 
holes as they could bear. For 
those who did actually make it 
around all 18 holes, prizes were 
sponsored by Devon Garden 
Machinery and Everris. 

In first place with 28 points 
and winning on count back 
was Lloyd Overy, Lakeview GC, 
in second place was Graham 
Clarke, Chulmleigh, and in 
third was Jason Brooks, Tor-
quay GC, with 27 points.

After a very welcome lunch 
our educational speaker for 
the day was Paul Morris, 
from GBR Technology. Paul’s 
background is a chemist 
(Masters from Oxford), with 
11 years formulating experi-

ence in surfactant containing 
products at Castrol (the surface 
treatment division rather than 
engine oils) and seven years at 
BASF selling surfactants into 
a range of industries including 
agrochemical adjuvants and 
turf wetting formulators.  Most 
of the surfactant used in turf 
wetting preparations in the UK 
is BASF material. GBR Tech-
nology Ltd was incorporated in 
1985 and has a heritage traced 
back to the Kodak Corporation 
over 40 years ago. The company 
developed a range of wetting 
agents in 2009 and have a 
reasonably small but growing 
number of accounts. Paul 
talked through the chemical 
structure of surfactants and 
how they work along with how 
they can be used. A big thank 
you to Paul for travelling down 
and giving up his time to share 
his specialist and extensive 
knowledge in this area.

Huge thanks to all the staff 
at Carlyon Bay for a great day 
despite the adverse weather 
conditions. Also, a big thank you 
to Steve Dommett, from Devon 
Garden, and Mark Raynor, from 
Everris, for attending, giving out 
the prizes and sponsoring the 
day.

Duchy College is offering a 
free Assessor update training 
session for Greenkeepers from 
Devon and Cornwall. This is 
for existing assessors who cur-
rently hold the D32/33 or A1 
qualifications to meet the new 
TAQA Assessor requirements. 
This is a part of the Green-
keeper Industry Liaison and 
Standardisation Meeting taking 
place at Stoke Climsland in HE 
2 on 07/12/11 from 9:00am-
4:15pm (lunch provided). To get 
more details and to book your 
place, please contact Karen 
Davey 01579372220.

Our next meeting is our 
Christmas Meeting at Ashbury 
Golf Club, near Okehampton, 
in Devon. The format for the 
day will be to either play golf or 
attend the course walk, this will 
be followed by Christmas lunch, 
prizes and raffle. Following this 
there will be the opportunity 
to take part in various activi-
ties including snooker, indoor 
bowls and ten-pin bowling. The 
theme for the day will be “Devon 
v Cornwall”. 

There will be the opportunity 
to book accommodation at a cost 
of £25, this includes bed and 
breakfast and a further round of 

northern 
29th November 2011, 
Cookridge hall golf Club

30th November 2011, 
Birchwood golf Club 
Contact Peter Larter, RA, 
01476  550115

south east 
16 November 2011, stock 
Brook Manor golf Club, 
essex  
Contact Clive Osgood, RA, 
01737 819343

south west & wales 
17 November 2011, oaktree 
arena, highbridge, 
somerset 
Contact Jane Jones, RA, 
01454 270850

scotland 
6 March 2012, Carnegie 
Conference Centre, 
dunfermline 
Contact Peter Boyd, RA, 
0141 616 3440 

Bigga regional 
Conferences

scotland 
Christopher Wright, West Section
Peter Murray, Central Section
Alistair Morrison, Central Section
David Burgess, north 
Ryan Stenhouse, Central 
Jamieson Henderson, Central 
elliott Smith, Central

northern region
Scott needs, northern
Mark James, north 
Robert Lydon, North Wales 
Daniel Hahn, north West
Christopher Chippindale, northern
Niall Robinson, Sheffield 
William Marriott, Sheffield
Liam Plummer, Sheffield
Stephen Warne, Sheffield
Shaun Howbrook, north West

Midland region
Jack Glover, Midland
Stephen Craft, Berks/Bucks & oxon
Simon Beard, east Midland 

south east region
Joseph Blake, Surrey 
Alastair Moore, kent 
Philip Cork, Surrey
Aaron Temple, Surrey
ross Slade, kent
Daniel Weston, kent 
Joshua Pickersgill, Surrey 

south west/south wales 
region
robbie Vennard, South West 
Graham Howard, South Coast 

overseas
Georgi Farfarov, Bulgaria
Yavor Atanasov, Bulgaria
Andrew Harvey, Netherlands

for more information on 
new members log in to 
the Members’ area of the 
Bigga website.

Bigga welcomes the 
following new members

it was a privilege recently to attend both the south 
east region and south west and south wales region 
Conferences. education underpins all that Bigga 
does so it was heartening to see that the turnout out 
at both Conferences was excellent and there was a 
wide cross section of age and experience present. 

The format at both conferences allowed for interesting and 
thought provoking presentations including insights from turf 
managers in other sports. Importantly there was also time for 
question and answer sessions, along with sufficient breaks to 
allow Members to discuss the presentations heard as well as 
the hot topics currently affecting their own facilities.  

A recurring theme was the challenge everyone faces to 
produce the playing surface required by the members or 
owners of each facility. This was as true in golf as for the 
Essex County Cricket groundsman who discussed having 
to prepare either a dustbowl for a world class spinner one 
week and then a green top for seamers the next while I 
was astounded to learn that at The Hurlingham Club the 
croquet lawns were expected to stimp at over 10 feet for major 
competitions. Preparing the golf course in the best condition 
possible is the ambition of all of our members but it is clear 
that the Course Manager needs to be fully aware of the 
expectations of his or her Green Committee/Club Manager/
Owner and, more importantly, needs to manage those 
expectations very carefully so that both parties aim for an 
achievable and agreed standard of presentation.

During the same week I also attended the Golf Club 
Managers Association’s biennial conference in Hinckley.  
This was an excellent event with a wide range of topics 
discussed. Customer service was a high priority throughout 
but I came away with the strong impression that the modern 
Club Manager needs to be focussed on the sustainability 
and playability of the golf course.  The conference itinerary 
included no fewer than seven different presentations related 
to elements of course management, it was not by any means 
an attempt to arm the Club Manager with the skills required 
to manage the course itself rather an opportunity to help 
them understand better the role that the Course Manager 
plays. This can only be a positive step in BIGGA’s journey 
to raise the awareness of how vital professional course 
management is to the future health of the golf industry. 

I look forward to meeting many more members at the 
various seminars and conferences that pepper the winter 
months and of course at BTME in just a few weeks time.

Jim Croxton 

A recurring theme was the 
challenge everyone faces to 
produce the playing surface 
required by the members or 
owners of each facility



details of your section’s forthcoming 
events in 2011/12 can be found here...

diary of events

date event venue Contact

DECEMBER 2011

December 5th 5 day Chainsaw Course 
CS30/CS31

Dedswell Manor Farm, 
Surrey

Jane Glassett at Jon Allbutt Associates Tel: 01959 
575575 or email: jane@jonallbutt.co.uk

December 6th Surrey Section AGM and 
Turkey Trot

Hankley Common Golf 
Club

Ron Christie Tel: 07778 170077 or email: lazyas-
sron@bitopenworld.com

December 6th Essex AGM and Team 
Event

Orsett Golf Club Ian Wood Tel: 07952 470861 or email: ian.wood@
romfordgolfclub.co.uk

December 7th South Coast Section 
Winter Competition

High Post Golf Club Alex McCombie Tel: 07561 001299 or email: 
southcoastsecretary@gmail.com

December 7th Northern Section 
Christmas Golf Day

Selby Golf Club Andrew Slingsby Tel: 07506 407867 or email: 
lynslingsby@sky.com

December 8th East of England Section 
Event

Belton Park Golf Club Bruce Hicks Tel: 07931 714922 or email: 
brucehicks1@gmail.com

December 13th Cleveland Section Bring a 
Bottle Christmas Golf Day

Cleveland Golf Club Ian Pemberton (Pembo) Tel: 07791 695768 or 
email:ispemberton@ntlworld.com

December 14th South West Section 
Christmas Tournament

Burnham and Berrow 
Golf Club

Adam Matthews Tel: 07732 503855 or email: 
adam.l.matthews@hotmail.co.uk

December 15th South Wales Section 
Winter Competition

Royal Porthcawl Golf 
Club

Gareth Knight Tel: 07595 988512 or email gareth@
trefloyne.com

December 15th Devon & Cornwall Section 
Event

Ashbury Manor George Pitts Tel: 07929 754401 or email: gpitts.
yelverton@gmail.com

JANUARY 2012

January 9th First Aid at Work Berkhamsted Golf Club Gerald Bruce Tel:07774 921606 or email: gerald@
berkhampstedgc.co.uk

January 10th 3 day PA1/2/6A Pesticide Kingswood Golf Club, 
Surrey

Jane Glassett at Jon Allbutt Associates Tel: 01959 
575575 or email: jane@jonallbutt.co.uk

January 12th Devon & Cornwall Section 
Event

Trevose Golf Club George Pitts Tel: 07929 754401 or email: gpitts.
yelverton@gmail.com

January 22nd
 – January 26th 

Continue  
to Learn

Harrogate 
International Centre

BIGGA HQ Tel:01347 833800 
or email: info@bigga.co.uk

January 24th 
– January 26th 

BTME Harrogate 
International Centre

BIGGA HQ Tel:01347 833800
 or email: info@bigga.co.uk
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tracey Maddison, head of Membership, 
provides a departmental update

Membership

other  
UsefUl 
nUMBers  
(Full Members only)

Personal Accident Helpline  
02075 603013  
Greenkeepers Legal 
Assistance  
0800 177 7891   
Greenkeepers Support 
Services  
0800 174 319
Debt Counselling Helpline
0800 174319

Contact details
Tracey Maddison
traceymaddison@bigga.co.uk

tel: 01347 833800  
(option 1 for Membership)

Scotland & 
northern Ireland
Peter Boyd
tel: 0141 616 3440
Mobile: 07776 242120
pj.boyd@btinternet.com

northern & Midland
Peter Larter
tel: 01476 550115
Mobile: 07866 366966
petelarter972@aol.com

South east
Clive Osgood
tel: 01737 819343
Mobile: 07841 948410
cliveosgood@yahoo.co.uk

South West & Wales
Jane Jones
tel: 01454 270850
Mobile: 07841 948110
jane@bigga.co.uk

Peter Boyd

Clive osgood

Peter Larter

Jane Jones

Regional Offices

Merry Christmas and a happy 
new Year – start your year by 
organising your visit to…

harrogate week 2012
After a fantastic Harrogate Week 

2011 (see right) we were left with 
the challenge of trying to better the 
Continue to Learn Programme, 
enhance the Exhibition and con-
tinue to provide Europe’s largest 
turf management event.

we think we have done this for 
2012….

Be one of 6,000 visitors to visit 
Harrogate the home of BTME, Con-
tinue to Learn and ClubHouse and 
join visitors from around the world 
to attend an education event, which 
many industries can only envy, and 
an exhibition packed with experts 
showcasing the latest turf care 
technologies.

Continue to learn 2012…
…comprises one, two and three 

day Workshops, a Conference and 
seminars presented by a combina-
tion of Course Managers, industry 
specialists and companies exhibit-
ing at the BTME exhibition.

the turf Managers’ 
Conference…

…makes its return and features 
presentations from Dr Frank Rossi, 
from Cornell University, and Lesley 
Wood, a Social Media specialist. 
New workshops include Successful 
Project Management and Essential 
IT Business Administration for 
Greenkeepers.

Some of the workshops are 
already FULL so don’t hesitate 
visit www.bigga.org.uk and click 
on ‘Events’ to book online or ring 
BIGGA HQ on 01347 833800.

New for 2012 – Showfloor 
theatre

A new initiative for this year’s 
exhibition, located next to the 
BIGGA Stand, is the Showfloor The-
atre. Steve Isaac from The R&A will 
be talking about the R&A Green-
keeping Scholarships on Tuesday, 
and Jonathan Smith, from Golf 
Environment Organization, will be 

talking about GEO Certification 
on Wednesday amongst many 
others. See the Continue to Learn 
2012 brochure or visit the BIGGA 
website for upto date information.

Bigga’s 25th anniversary and 
100 Years of greenkeeping 
associations

BIGGA will be celebrating 25 
years since it was formally cre-
ated on January 1, 1987 from an 
amalgamation of the British Golf 
Greenkeepers Association, The 
English and International Golf 
Greenkeepers Association and The 
Scottish and International Golf 
Greenkeepers Association. We will 
also be celebrating the centenary 
of the formation of the first Green-
keeping Association with a display 
at BTME.

Whatever your reason for visiting 
BTME 2012, you will be guaranteed 
one thing – you will expand your 
network. This is a brilliant oppor-
tunity to sound out the minds of 
those who have already been there, 
gained the experience and been at 
the face of the good and the bad 
in the industry, pick their brains, 
there is no point in re-inventing the 
wheel!

If you are to attend any exhibition 
in 2012 make sure it is BTME with 
FREE entry and a simple advance 
registration process, it is easy. 
Register at www.harrogateweek.
org.uk. 

Don’t forget to stop by the BIGGA 
Stand (Hall B Stand 23) and have 
a chat with the BIGGA Staff. We 
would welcome any feedback 
you have on membership issues, 
learning and development in fact 
anything you want to give feedback 
on! Or just stop by to say ‘hello’.

Bigga agM – wednesday, 
January 25 2012 at 5.15pm, 
Queens suite

Open to all Members of BIGGA, 
however, only FULL Members are 
entitled to vote. 

Whether its up-market, mid-
market, mass-market, niche-mar-
ket, new products, new technology 
or new materials you’ll find it all 
at Harrogate International Centre 
from 24th – 26th January 2012. I 
look forward to seeing you there.

finally….
Help your Association grow by 

sharing the value of your BIGGA 
membership with your friends and 
colleagues and encourage them to 
join. 

Every time you recruit a new 
member, you strengthen BIGGA.

Wishing you all a very Merry 
Christmas and a Happy New Year 
from the BIGGA Staff. We would 
like to take this opportunity of 
thanking you all for your input, 
feedback, help and encouragement 
but mostly for your support, thank 
you and here’s to 2012.
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Stand (Hall B Stand 23) and have 
a chat with the BIGGA Staff. We 
would welcome any feedback 
you have on membership issues, 
learning and development in fact 
anything you want to give feedback 
on! Or just stop by to say ‘hello’.

Bigga agM – wednesday, 
January 25 2012 at 5.15pm, 
Queens suite

Open to all Members of BIGGA, 
however, only FULL Members are 
entitled to vote. 

Whether its up-market, mid-
market, mass-market, niche-mar-
ket, new products, new technology 
or new materials you’ll find it all 
at Harrogate International Centre 
from 24th – 26th January 2012. I 
look forward to seeing you there.

finally….
Help your Association grow by 

sharing the value of your BIGGA 
membership with your friends and 
colleagues and encourage them to 
join. 

Every time you recruit a new 
member, you strengthen BIGGA.

Wishing you all a very Merry 
Christmas and a Happy New Year 
from the BIGGA Staff. We would 
like to take this opportunity of 
thanking you all for your input, 
feedback, help and encouragement 
but mostly for your support, thank 
you and here’s to 2012.



greenkeeper 
training

Bigga is actively involved in raising the 
standard of greenkeeper training. the 
association is a member of the greenkeepers’ 
training Committee and strives to enhance 
the level of education through various means, 
including section, regional and national 
workshops, seminars and conferences.

The range and quality of training now available throughout 
the UK means there is a training course for every greenkeeper. 
This should improve the quality of greenkeeping and help to 
produce better quality golf courses to the benefit of all within 
the industry.

Golf Course Managers should ensure that their staff are 
trained to the highest standards. This begins by selecting a 
training provider that meets the criteria laid down by the GTC. 
There is a clear link between education, training and economic 
success and all clubs should invest in the education of their 
staff.

There are now a number of 
GTC Quality Assured Centres and 
Training Providers identified by 
the GTC Quality Assured logo

sCotland

sami Collins
head of learning & 

development
Bigga

01347 833800

sami@bigga.co.uk
www.bigga.org.uk

Cooper, fife, kY15 4JB

Contact: wroberts@elmwood.ac.uk

Full-time and Part-time National Certificate Greenkeeping. 
Block release/fast track and workbased learning options for 
SVQ Level 2 and Level 3. ILM Level 3 & 4 Management. HNC and 
HND Golf Course Management available both online/ distance 
learning and full-time/ part-time options. HNC/HND Golf Facility 
Management. Sportsturf Courses available. SVQ Level 2 & 3 
in Landbased Service Engineering and Golf Course Mechanics 
Courses. Abrasive Wheel, BTLIA/NPTC Irrigation Course, 
Chainsaw, Tree Climbing and Rescue Techniques, Spraying and 
Noroso Certification/Courses.

50 Brook street, glasgow, g40 2aB

Contact: lesley lowrie 0141-556-3999  
fax: 0141-556-4999  learn@gostatraining.co.uk

SVQ Level 2 and 3 and Modern Apprenticeship in Greenkeeping/
Sportsturf and Landscape.   Attendance Day release or Distance 
Learning. SVQ Level 4 Management is available with flexible 
learning options. Lantra and NPTC Industry related short courses 
with certification include Pesticide courses, Chainsaw, full range 
of Machinery training, First Aid and many more. Candidates may 
use their Individual Learning Account to fund many of the courses. 
Training courses are available in Glasgow and Edinburgh areas 
throughout the year.

GtC QUALItY 
ASSUreD CentreS 
AnD trAInInG 
ProVIDerS
A full list of GtC approved training providers 
can be obtained from the GtC. the 
Greenkeepers training Committee (GtC) are 
continually reviewing the approved status 
of centres and training providers offering 
greenkeeper training courses.

For more information contact the GtC on: 
01347 838640 or visit: www.the-gtc.co.uk

a guide to the range of training provided throughout the Uk
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on 
page 73

intheshed
Our monthly puzzle page to keep you 
entertained when you’re forced indoors..

Monster 
sUdokU
Fill in the grid so 
that every row, every 
column and every 
4x4 box contains the 
numbers 0 to 9 and 
the letters A to E.

across

1 So on and so forth (5,5,5)
9 Spiced up (7)
10 Alesha Dixon’s original 
group (3,4)
11 A little hooter (5)
12 Egyptian pharaoh, 
known also as Ozymandias 
and The Great Ancestor 
(7,1,1)
13 Doer of good deeds, 
typically possessed of 
extraordinary powers (9)
15 Outbreak (5)
16 ____ the Peril, cartoon 
character in The Dandy (5)
18 Parts each making up 
approximately 9.090909% 
of the whole (9)
20 Game played at the 
opponent’s venue (4,5)
23 Professor Brian Cox’s 
former band (1-4)
24 Where an operation 
is undertaken if it is not 
outsourced (2-5)
25 A raised area of flat 
terrain (7)
26 Running competition 
involving transporting an 
ovoid in a small, handled 
bowl (3,3,5,4)

down

1 Song issued as a double 
A-side with Eleanor Rigby 
(6,9)
2 Evolve (7)
3 Stripped (2,7)
4 Native British snake (5)
5 Ghost actress (4,5)
6 Affirmative declarations 
(5)
7 Enrobes (7)
8 Silent, but for the 
squeaking (2,5,2,1,5)
14 Degree of deviance from 
the perpendicular (9)
15 In the red (9)
17 Selfish driver (4,3)
19 ____ May, Coalition Home 
Secretary (7)
21 Grieve (5)
22 African animal, named 
after a ‘river horse’ (5)
 

Crossword

sUdokU
Fill in the grid so 
that every row, every 
column and every 9 
box shape contains 
the numbers 1 to 9.

festive fun

1. What is the name of the UK drag 
racing track?

2. In 196o which Wilma was the 
first US track star to win three 
Olympic Gold medals at the same 
Games?

3. Which Paraguayan striker was 
transferred from Blackburn to 
Manchester City and has since 
moved to Real Betis?

4. Which Northern Ireland 
goalkeeper had a long spell with 
Manchester United?

5. Name the two-time US Open 
Champion whose nickname is often 
seen on the Christmas table.

6. Who is the English international 
striker who plays for Aston Villa and 
who is the club’s second highest 
Premier League scorer. 

7. What was the name of the grey-
hound owned by The Simpsons?

8. This golf club takes its name from 
the extremely festive Australian 
island on which it is built.

9. Name the horse with the 
Christmas-related name which won 
the 1964 Derby.

QUiCk ‘nine hole’ QUiZ
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Bigga is actively involved in raising the 
standard of greenkeeper training. the 
association is a member of the greenkeepers’ 
training Committee and strives to enhance 
the level of education through various means, 
including section, regional and national 
workshops, seminars and conferences.

The range and quality of training now available throughout 
the UK means there is a training course for every greenkeeper. 
This should improve the quality of greenkeeping and help to 
produce better quality golf courses to the benefit of all within 
the industry.

Golf Course Managers should ensure that their staff are 
trained to the highest standards. This begins by selecting a 
training provider that meets the criteria laid down by the GTC. 
There is a clear link between education, training and economic 
success and all clubs should invest in the education of their 
staff.

There are now a number of 
GTC Quality Assured Centres and 
Training Providers identified by 
the GTC Quality Assured logo

sCotland

sami Collins
head of learning & 

development
Bigga

01347 833800

sami@bigga.co.uk
www.bigga.org.uk

Cooper, fife, kY15 4JB

Contact: wroberts@elmwood.ac.uk

Full-time and Part-time National Certificate Greenkeeping. 
Block release/fast track and workbased learning options for 
SVQ Level 2 and Level 3. ILM Level 3 & 4 Management. HNC and 
HND Golf Course Management available both online/ distance 
learning and full-time/ part-time options. HNC/HND Golf Facility 
Management. Sportsturf Courses available. SVQ Level 2 & 3 
in Landbased Service Engineering and Golf Course Mechanics 
Courses. Abrasive Wheel, BTLIA/NPTC Irrigation Course, 
Chainsaw, Tree Climbing and Rescue Techniques, Spraying and 
Noroso Certification/Courses.

50 Brook street, glasgow, g40 2aB

Contact: lesley lowrie 0141-556-3999  
fax: 0141-556-4999  learn@gostatraining.co.uk

SVQ Level 2 and 3 and Modern Apprenticeship in Greenkeeping/
Sportsturf and Landscape.   Attendance Day release or Distance 
Learning. SVQ Level 4 Management is available with flexible 
learning options. Lantra and NPTC Industry related short courses 
with certification include Pesticide courses, Chainsaw, full range 
of Machinery training, First Aid and many more. Candidates may 
use their Individual Learning Account to fund many of the courses. 
Training courses are available in Glasgow and Edinburgh areas 
throughout the year.

GtC QUALItY 
ASSUreD CentreS 
AnD trAInInG 
ProVIDerS
A full list of GtC approved training providers 
can be obtained from the GtC. the 
Greenkeepers training Committee (GtC) are 
continually reviewing the approved status 
of centres and training providers offering 
greenkeeper training courses.

For more information contact the GtC on: 
01347 838640 or visit: www.the-gtc.co.uk

a guide to the range of training provided throughout the Uk
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9 Spiced up (7)
10 Alesha Dixon’s original 
group (3,4)
11 A little hooter (5)
12 Egyptian pharaoh, 
known also as Ozymandias 
and The Great Ancestor 
(7,1,1)
13 Doer of good deeds, 
typically possessed of 
extraordinary powers (9)
15 Outbreak (5)
16 ____ the Peril, cartoon 
character in The Dandy (5)
18 Parts each making up 
approximately 9.090909% 
of the whole (9)
20 Game played at the 
opponent’s venue (4,5)
23 Professor Brian Cox’s 
former band (1-4)
24 Where an operation 
is undertaken if it is not 
outsourced (2-5)
25 A raised area of flat 
terrain (7)
26 Running competition 
involving transporting an 
ovoid in a small, handled 
bowl (3,3,5,4)

down

1 Song issued as a double 
A-side with Eleanor Rigby 
(6,9)
2 Evolve (7)
3 Stripped (2,7)
4 Native British snake (5)
5 Ghost actress (4,5)
6 Affirmative declarations 
(5)
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8 Silent, but for the 
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14 Degree of deviance from 
the perpendicular (9)
15 In the red (9)
17 Selfish driver (4,3)
19 ____ May, Coalition Home 
Secretary (7)
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racing track?

2. In 196o which Wilma was the 
first US track star to win three 
Olympic Gold medals at the same 
Games?

3. Which Paraguayan striker was 
transferred from Blackburn to 
Manchester City and has since 
moved to Real Betis?

4. Which Northern Ireland 
goalkeeper had a long spell with 
Manchester United?

5. Name the two-time US Open 
Champion whose nickname is often 
seen on the Christmas table.

6. Who is the English international 
striker who plays for Aston Villa and 
who is the club’s second highest 
Premier League scorer. 

7. What was the name of the grey-
hound owned by The Simpsons?

8. This golf club takes its name from 
the extremely festive Australian 
island on which it is built.

9. Name the horse with the 
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For more information call 01995 642211
or visit www.myersco  ugh.ac.uk

MyfutureMystudiesMydegreeMyerscough

Full-time and online study
Myerscough College invites applications for our popular
range of Degree courses starting in September 2012.

Mydegree

Myerscough College’s 
Degree programmes are 
validated by the University 
of Central Lancashire

R&A Bursaries available to many students

Foundation Degree in Sportsturf

BSc (Hons)Sportsturf Science and Management

BSc (Hons)Sportsturf Science and
Management – top-up programme
for students with an HND or
Foundation Degree

englandengland

askham Bryan, York, north Yorkshire, Yo23 3fr

Contact: Central admissions 01904 772211
enquiries@askham-bryan.ac.uk   www.askham-bryan.ac.uk

Extended Diploma and Subsidiary  Diploma in Horticulture.
Foundation & Extended Foundation Degrees in Sports Surface 
Management, Horticulture, Landscape and Garden Management 
or Arboriculture. All available full or part-time.
Block release courses: WBL Diploma Levels 2 & 3 Greenkeeping
WBL Diploma Levels 2 & 3 Groundsman Sportsturf Maintenance.
Short courses: FEPA spraying, irrigation, chainsaw and 
brushcutter courses.

stoke Climsland, Callington, Cornwall, Pl18 8PB

duchy College, rosewarne, Camborne, Cornwall, tr14 0aB
Contact: liz Clarkson 01579 372345/07785 105087
liz.clarkson@duchy.ac.uk   www.duchy.ac.uk
Duchy College offers a range of courses throughout the South West 
including Level 2 and 3 workbased Diplomas and Apprenticeships in 
horticulture including Greenkeeping and Groundsmanship.  NVQ 4 
Amenity Horticulture (Management).  Level 2 and 3 Diplomas in Horticulture 
(Including Sustainable Horticulture) FdSc and BSc (Hons) Horticulture. RHS 
Level 1,2 and Advanced Certificate. We also offer Institute of Leadership and 
Management courses to Greenkeepers and short courses in pesticides, plant 
machinery, vehicles, forestry and arboriculture.

Information: Part-time courses: New Sports Management NVQ Level
4 - on-line distance learning course, Sports Turf Diploma Level 3 -
on-line distance learning, Sports Turf Apprenticeship Diploma Level 3,
Greenkeeping Apprenticeship Diploma Level 2, Groundsmanship
Apprenticeship Diploma Level 2, Automatic Turf Irrigation Systems
NPTC Certificate, NPTC courses including Safe Use and Operation of
Mowers, Tractor Driving, Hedge Trimmers, FEPA Spraying and others.

Please contact us for up-to-date listings, qualifications and advice on
courses and funding. Open evenings are held regularly at the College.

Worplesdon, Guildford, Surrey GU3 3PE   www.merristwood.ac.uk

Contact: Philip Mayes 07896 67 47 89  pmayes@guildford.ac.uk
or Andrew McEvoy 07896 67 47 86  amcevoy@guildford.ac.uk 

sparsholt, winchester  so21 2nf

Contact: admissions  
01962 797280
enquiry@sparsholt.ac.uk

www.sparsholt.ac.uk 

Apprenticeships in Amenity Horticulture (Sports Turf). 
Short courses are available in C&G NPTC Chainsaw 
Operations, tree felling and clearing, operating brushwood 
chippers, MEWPs and other machinery operation, and safe 
handling and application of pesticides.

Bilsborrow, Preston, lancashire  Pr3 0rY
Contact: stewart Brown  01995 642305   www.myerscough.ac.uk

Myerscough College is a pioneering centre for Sportsturf Education and 
Training in Europe. Courses are available at all levels from Introductory 
Diploma to Honours Degrees in Sportsturf Science and Management. 
There are options for full-time and part-time study with our FdSc 
Sportsturf and BSc Sportsturf Science courses uniquely available ONLINE 
also and having  students enrolled throughout the UK, Europe and the 
USA. A new “Top-Up” BSc Degree in Sportsturf Science and Management 
is now available for those already holding FdSc or HND qualifications in 
Sportsturf. Our Work Based Training group offer NVQ’s in the workplace 
from levels throughout the UK.

ditchling road, Plumpton, nr lewes, east sussex, Bn7 3ae
tel: 01273 890454  fax: 01273 890071
enquiries@plumpton.ac.uk
www.plumpton.ac.uk

Foundation Degree: Garden Design. Levels 2 and 3, Diploma in 
Horticulture. Part time courses: Work based Diploma: Level 1 
and Level 2: Greenkeeping, Groundsmanship and Landscaping 
and Horticulture. Level 3: Greenkeeping, Groundsmanship and 
Landscaping and Horticulture. Parks, Gardens and Greenspace. Also 
RHS Level 2. Short courses available. FEPA Spraying and Chainsaw. 
Bespoke Training, following Training Needs Analysis ( TNA).

“How To...” guides are now available exclusively to 
BIGGA Members, on a range of Human Resource 
topics.

These short, handy guides provide practical, 
step by step guidance on a range of subjects. 
The guides can be downloaded and used to help 
you develop your knowledge and implement new 
processes within your workplace.

To access the “How To...” guides, log on to the 
BIGGA Members Area at www.bigga.org and click 
on Member Resources.

How to conduct a one-to-one meeting
How to conduct a team briefi ng
How to prepare for an appraisal
How to recruit the right staff
How to write a job description

Exclusive 
to BIGGA 
members

Download and learn

Instep UK Ltd. Willow Barn, Newcastle Road, Brereton, Sandbach, Cheshire CW11 1SB

Tel: 01477 505811 Fax: 01477 505822  email: enquires@instepUK.com  www.instepUK.com

UK

THE
HOW TO

SERIES

1. ‘How to Cascade Goals

to Teams and Individuals’

Introduction

The formation of goals that set out what a business is aiming to achieve is a key part of business planning. 

Teams and individuals throughout the organisation need to be briefed about what the goals are and what they 

should do to help achieve them. This requires a management process to be in place that cascades top-level 

goals down through the organisation.

Definition

A goal describes a measurable outcome or result that needs to be achieved.

1. Cascading goals

Cascading goals means breaking down the organisational goals into a series of smaller goals that describe what 

each unit or department needs to achieve. These goals are then broken down further until each individual in the 

unit has their own performance goals. In this way, progress throughout the organisation is measurable.

In some areas of the organisation, it may be enough to cascade goals down to the team level (e.g. in administration 

or production teams where they work together more as a team than as individuals). For some it is more appropriate 

to agree individual goals (see ‘How to Develop an Appraisal System’, and ‘How to Prepare for an Appraisal’). 

What is important is that you get it right for your organisation.

Warehouse Team

To reduce part order deliveries 

from 22 per month to less than 5, 

by September 20XX

Manufacturing Team

To reduce scrap/reject

components off CNC machines 

by 2%, by June 20XX

Finance Team

To agree 12 key supplier 

agreements which result in a 7% 

stock reduction, by October 20XX

Profit goal - to reduce waste by 

10% across the whole site, by 

December 20XX

VACANCY

CHECKLIST

The ‘How To...” guides are brought to you thanks to the continuing support of the contributors to the Learning and Development Fund.

Development & Training

UK

Open Programmes

UK

Support Resources

UK

UK
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worplesdon, guildford, surrey gU3 3Pe   www.merristwood.ac.uk

Contact: Philip Mayes  07896 67 47 89  pmayes@guildford.ac.uk
or andrew Mcevoy  07896 67 47 86  amcevoy@guildford.ac.uk

Part-time courses: New Sports Management NVQ Level
4 - on-line distance learning course, Sports Turf Diploma Level 3 - 
on-line distance learning, Sports Turf Apprenticeship Diploma Level 
3, Greenkeeping Apprenticeship Diploma Level 2, Groundsmanship 
Apprenticeship Diploma Level 2, Automatic Turf Irrigation Systems 
NPTC Certificate, NPTC courses including Safe Use and Operation of 
Mowers, Tractor Driving, Hedge Trimmers, FEPA Spraying and others.
Please contact us for up-to-date listings, qualifications and advice on
courses and funding. Open evenings are held regularly at the College.

Smallford Campus, Hatfield Road, St Albans,
hertfordshire, al4 0Ja
Contact: andrew wight  01727 737735
andy.wight@oaklands.ac.uk
www.oaklands.ac.uk 

Full time courses: City and Guilds Level 2 Diploma options in 
Greenkeeping/Sports turf and Horticulture. 
Work Based learning- Level 2 and 3 Diploma in Greenkeeping 
and Apprenticeship routes.
Short courses: NPTC PA 1/2/6

nantwich, Cheshire Cw5 6df
Contact: gareth Phillips 01270 613236
enquiries@reaseheath.ac.uk
www.reaseheath.ac.uk

Block release industry tailored courses include Level 2 and 
3 Work Based Diploma in Horticulture / Greenkeeping and 
Groundsmanship. Also: NVQ Level 4 Sports Turf (distance learning) 
and apprenticeships plus full-time Level 2 / Level 3 Diplomas in 
Horticulture. Short courses include pesticide application, chainsaw 
operation, safe use of mowers. Bespoke courses and overseas 
programmes available on request. Campus facilities include a 
commercial golf course, rugby and football pitches and Crewe 
Alexandra training grounds.
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Moreton Morrell, Warwickshire  CV35 9BL
Contact: Laura Savage  01926 318261  Fax: 01926 318300
employers@warkscol.ac.uk
www.warwickshire.ac.uk 
Warwickshire College offers apprenticeships in Sports Turf 
Management with routes in groundsman and groundkeeper. 
Apprenticeships are a great way for students to earn and learn and 
a fantastic opportunity for employers to take on a member of staff 
who is still in training.
The college also offers short courses in pesticide application 
including the PA2 for amenity users, chainsaw certificates, 
landscape design, first aid and many more. Bespoke training 
packages are also available for employers on request.
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ADVertISe 
Here
Your training provider could appear here, 
as an advert or listing, in our next edition of 
Greenkeeper training
Get in touch with our Sales team on 01347 
833800 to find out more



For more information call 01995 642211
or visit www.myersco  ugh.ac.uk
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Full-time and online study
Myerscough College invites applications for our popular
range of Degree courses starting in September 2012.
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BSc (Hons)Sportsturf Science and Management

BSc (Hons)Sportsturf Science and
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for students with an HND or
Foundation Degree

englandengland
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Extended Diploma and Subsidiary  Diploma in Horticulture.
Foundation & Extended Foundation Degrees in Sports Surface 
Management, Horticulture, Landscape and Garden Management 
or Arboriculture. All available full or part-time.
Block release courses: WBL Diploma Levels 2 & 3 Greenkeeping
WBL Diploma Levels 2 & 3 Groundsman Sportsturf Maintenance.
Short courses: FEPA spraying, irrigation, chainsaw and 
brushcutter courses.

stoke Climsland, Callington, Cornwall, Pl18 8PB

duchy College, rosewarne, Camborne, Cornwall, tr14 0aB
Contact: liz Clarkson 01579 372345/07785 105087
liz.clarkson@duchy.ac.uk   www.duchy.ac.uk
Duchy College offers a range of courses throughout the South West 
including Level 2 and 3 workbased Diplomas and Apprenticeships in 
horticulture including Greenkeeping and Groundsmanship.  NVQ 4 
Amenity Horticulture (Management).  Level 2 and 3 Diplomas in Horticulture 
(Including Sustainable Horticulture) FdSc and BSc (Hons) Horticulture. RHS 
Level 1,2 and Advanced Certificate. We also offer Institute of Leadership and 
Management courses to Greenkeepers and short courses in pesticides, plant 
machinery, vehicles, forestry and arboriculture.

Information: Part-time courses: New Sports Management NVQ Level
4 - on-line distance learning course, Sports Turf Diploma Level 3 -
on-line distance learning, Sports Turf Apprenticeship Diploma Level 3,
Greenkeeping Apprenticeship Diploma Level 2, Groundsmanship
Apprenticeship Diploma Level 2, Automatic Turf Irrigation Systems
NPTC Certificate, NPTC courses including Safe Use and Operation of
Mowers, Tractor Driving, Hedge Trimmers, FEPA Spraying and others.

Please contact us for up-to-date listings, qualifications and advice on
courses and funding. Open evenings are held regularly at the College.

Worplesdon, Guildford, Surrey GU3 3PE   www.merristwood.ac.uk

Contact: Philip Mayes 07896 67 47 89  pmayes@guildford.ac.uk
or Andrew McEvoy 07896 67 47 86  amcevoy@guildford.ac.uk 

sparsholt, winchester  so21 2nf

Contact: admissions  
01962 797280
enquiry@sparsholt.ac.uk

www.sparsholt.ac.uk 

Apprenticeships in Amenity Horticulture (Sports Turf). 
Short courses are available in C&G NPTC Chainsaw 
Operations, tree felling and clearing, operating brushwood 
chippers, MEWPs and other machinery operation, and safe 
handling and application of pesticides.

Bilsborrow, Preston, lancashire  Pr3 0rY
Contact: stewart Brown  01995 642305   www.myerscough.ac.uk

Myerscough College is a pioneering centre for Sportsturf Education and 
Training in Europe. Courses are available at all levels from Introductory 
Diploma to Honours Degrees in Sportsturf Science and Management. 
There are options for full-time and part-time study with our FdSc 
Sportsturf and BSc Sportsturf Science courses uniquely available ONLINE 
also and having  students enrolled throughout the UK, Europe and the 
USA. A new “Top-Up” BSc Degree in Sportsturf Science and Management 
is now available for those already holding FdSc or HND qualifications in 
Sportsturf. Our Work Based Training group offer NVQ’s in the workplace 
from levels throughout the UK.

ditchling road, Plumpton, nr lewes, east sussex, Bn7 3ae
tel: 01273 890454  fax: 01273 890071
enquiries@plumpton.ac.uk
www.plumpton.ac.uk

Foundation Degree: Garden Design. Levels 2 and 3, Diploma in 
Horticulture. Part time courses: Work based Diploma: Level 1 
and Level 2: Greenkeeping, Groundsmanship and Landscaping 
and Horticulture. Level 3: Greenkeeping, Groundsmanship and 
Landscaping and Horticulture. Parks, Gardens and Greenspace. Also 
RHS Level 2. Short courses available. FEPA Spraying and Chainsaw. 
Bespoke Training, following Training Needs Analysis ( TNA).

“How To...” guides are now available exclusively to 
BIGGA Members, on a range of Human Resource 
topics.

These short, handy guides provide practical, 
step by step guidance on a range of subjects. 
The guides can be downloaded and used to help 
you develop your knowledge and implement new 
processes within your workplace.

To access the “How To...” guides, log on to the 
BIGGA Members Area at www.bigga.org and click 
on Member Resources.

How to conduct a one-to-one meeting
How to conduct a team briefi ng
How to prepare for an appraisal
How to recruit the right staff
How to write a job description

Exclusive 
to BIGGA 
members

Download and learn

Instep UK Ltd. Willow Barn, Newcastle Road, Brereton, Sandbach, Cheshire CW11 1SB

Tel: 01477 505811 Fax: 01477 505822  email: enquires@instepUK.com  www.instepUK.com

UK

THE
HOW TO

SERIES

1. ‘How to Cascade Goals

to Teams and Individuals’

Introduction

The formation of goals that set out what a business is aiming to achieve is a key part of business planning. 

Teams and individuals throughout the organisation need to be briefed about what the goals are and what they 

should do to help achieve them. This requires a management process to be in place that cascades top-level 

goals down through the organisation.

Definition

A goal describes a measurable outcome or result that needs to be achieved.

1. Cascading goals

Cascading goals means breaking down the organisational goals into a series of smaller goals that describe what 

each unit or department needs to achieve. These goals are then broken down further until each individual in the 

unit has their own performance goals. In this way, progress throughout the organisation is measurable.

In some areas of the organisation, it may be enough to cascade goals down to the team level (e.g. in administration 

or production teams where they work together more as a team than as individuals). For some it is more appropriate 

to agree individual goals (see ‘How to Develop an Appraisal System’, and ‘How to Prepare for an Appraisal’). 

What is important is that you get it right for your organisation.

Warehouse Team

To reduce part order deliveries 

from 22 per month to less than 5, 

by September 20XX

Manufacturing Team

To reduce scrap/reject

components off CNC machines 

by 2%, by June 20XX

Finance Team

To agree 12 key supplier 

agreements which result in a 7% 

stock reduction, by October 20XX

Profit goal - to reduce waste by 

10% across the whole site, by 

December 20XX

VACANCY

CHECKLIST

The ‘How To...” guides are brought to you thanks to the continuing support of the contributors to the Learning and Development Fund.

Development & Training

UK

Open Programmes

UK

Support Resources

UK

UK

INSTEP (HOW TO...)_1.2L   1 27/07/2011   10:09

worplesdon, guildford, surrey gU3 3Pe   www.merristwood.ac.uk

Contact: Philip Mayes  07896 67 47 89  pmayes@guildford.ac.uk
or andrew Mcevoy  07896 67 47 86  amcevoy@guildford.ac.uk

Part-time courses: New Sports Management NVQ Level
4 - on-line distance learning course, Sports Turf Diploma Level 3 - 
on-line distance learning, Sports Turf Apprenticeship Diploma Level 
3, Greenkeeping Apprenticeship Diploma Level 2, Groundsmanship 
Apprenticeship Diploma Level 2, Automatic Turf Irrigation Systems 
NPTC Certificate, NPTC courses including Safe Use and Operation of 
Mowers, Tractor Driving, Hedge Trimmers, FEPA Spraying and others.
Please contact us for up-to-date listings, qualifications and advice on
courses and funding. Open evenings are held regularly at the College.

Smallford Campus, Hatfield Road, St Albans,
hertfordshire, al4 0Ja
Contact: andrew wight  01727 737735
andy.wight@oaklands.ac.uk
www.oaklands.ac.uk 

Full time courses: City and Guilds Level 2 Diploma options in 
Greenkeeping/Sports turf and Horticulture. 
Work Based learning- Level 2 and 3 Diploma in Greenkeeping 
and Apprenticeship routes.
Short courses: NPTC PA 1/2/6

nantwich, Cheshire Cw5 6df
Contact: gareth Phillips 01270 613236
enquiries@reaseheath.ac.uk
www.reaseheath.ac.uk

Block release industry tailored courses include Level 2 and 
3 Work Based Diploma in Horticulture / Greenkeeping and 
Groundsmanship. Also: NVQ Level 4 Sports Turf (distance learning) 
and apprenticeships plus full-time Level 2 / Level 3 Diplomas in 
Horticulture. Short courses include pesticide application, chainsaw 
operation, safe use of mowers. Bespoke courses and overseas 
programmes available on request. Campus facilities include a 
commercial golf course, rugby and football pitches and Crewe 
Alexandra training grounds.
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Moreton Morrell, Warwickshire  CV35 9BL
Contact: Laura Savage  01926 318261  Fax: 01926 318300
employers@warkscol.ac.uk
www.warwickshire.ac.uk 
Warwickshire College offers apprenticeships in Sports Turf 
Management with routes in groundsman and groundkeeper. 
Apprenticeships are a great way for students to earn and learn and 
a fantastic opportunity for employers to take on a member of staff 
who is still in training.
The college also offers short courses in pesticide application 
including the PA2 for amenity users, chainsaw certificates, 
landscape design, first aid and many more. Bespoke training 
packages are also available for employers on request.

  DeCeMBer 2011 GI 6766  GI  DeCeMBer 2011

ADVertISe 
Here
Your training provider could appear here, 
as an advert or listing, in our next edition of 
Greenkeeper training
Get in touch with our Sales team on 01347 
833800 to find out more
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golf course drainage specialist turfdry has just 
completed further golf-green drainage installations 
for the 16th and 18th greens at long ashton 
golf Club, Bristol, for head greenkeeper, James 
Braithwaite, following the success of the earlier 
turfdry (greens) drainage system installations for 
the 8th and 15th greens at the course in 2009.

The unique Turfdry Drainage System, using Hydraway 
Sportsdrain, had already been proven on the course for 
fairway drainage as far back as 1998, when two new 
holes on the course, 7th and 8th, needed comprehensive 
drainage systems, and the Turfdry Drainage System 
was chosen because it could provide a highly effective 
post-construction drainage solution, with minimum 
disturbance to the newly constructed fairways. 

The width of Hydraway Sportsdrain is considerably 
less than the diameter of a golf ball, and it can therefore 
slot into very narrow trenches. At the same time, it has 
a much greater surface area than a conventional 80mm 
plastic land drainage pipe and collects water far more 
efficiently. The company slogan for its unique Turfdry 
Drainage System is “Maximum Efficiency with Minimum 
Disruption”.

The Turfdry Drainage System has a proven-track record 
in UK golf courses stretching back over 16 years, and the 
system has been satisfactorily installed in over 50 UK 
courses.

The Turfdry Drainage System is competitively priced 
and costs no more than an equivalent plastic pipe system, 
despite being more effective and less disruptive to install. 
Turfdry operates a friendly in-house team of experienced 
operatives using modern equipment with laser-grading 
facilities. 

The Turfdry (Greens) Drainage System was also intro-
duced in 1995. Turfdry’s close liaison with its customer 
base enables the firm to demonstrate that the greens 
drainage systems installed back then are still working just 
as well today. The system can provide a long-term solution 
to waterlogged clay-based greens at a fraction of the cost of 
rebuilding. 

Further information is available at the firms new web 

turfdry

S P E E D C U T 
C O N T R A C T O R S  LTD

SPORTSTURF & 
GOLF COURSE
.  CONSTRUCTION 

.  DRAINAGE 
.  RENOVATION

Oxford 01865 331479
www.speedcutcontractors.co.uk

Traditional
drainage and

Lytag banding
of greens and fairways

Tel: 01785 812706
E: NSIrrigation@aol.com

www.northstaffsirrigation.co.uk

Golf Course Drainage
Specialist

For fast and friendly UK 
service call:

Melvyn Taylor
on 01283 551417
or 07836 259133

www.turfdry.com

Golf Course Drainage 
Survey / Design / Installation / Greens / 
Fairways / Bunkers / Complete Courses
Plastic Pipe / Turfdry Drainage System

For fast and friendly Nationwide Service

Contact Melvyn Taylor: 01283 551417
07836 259133 / melvyn@turfdry.com

www.turfdry.com

DraInaGe

Tel 01772 877289 (Preston, Lancs) 
Email: info@dixondrainage.co.uk 

www.dixondrainage.co.uk

Established 1978
Sportsturf Drainage Specialist

Slitting • Banding • Maintenance

Drainage • Construction • Renovation

Philip Dixon Contractors Ltd

Scotland Based

Meiklem Drainage 
Contractors Ltd

Sportsturf Drainage  
Specialists

Golf Courses - Sportsfields
Drainage  * Construction  

* Slitting/Banding
Contact Meiklem Drainage on: 

T: 01383 830217
M: 07808 897 300

E: Meiklem@btopenworld.com

If it’s drainage, it has to be Duncan Ross!

DESIGN : INSTALLATION : MAINTENANCE
Pitch Construction : Piped Drainage Systems : Sand Slitting

Blec Vibro Sand Banding : Koro Surfacing : Vertidraining : Topdressing : Overseeding

Appley Bridge, Wigan, Lancashire WN6 9DT
t 01257 255321 f 01257 255327 e office@duncanrosslanddrainage.co.uk

www.duncanrosslanddrainage.co.uk

Pitch Construction : Piped Drainage Systems
Sand Slitting : Blec Vibro Sand Banding : Landscaping

Koro Surfacing : Vertidraining : Topdressing : Overseeding

If it’s drainage, it has to be Duncan Ross!

Willow Farm, 
Red Cat Lane, Burscough, Ormskirk L40 0RF

t 01257 255321 
e office@duncanrosslanddrainage.co.uk

www.duncanrosslanddrainage.co.uk

Tel. 01722 716361
www.mjabbott.co.uk

GOLF COURSE CONSTRUCTION
REMODELLING & RENOVATION
GROW IN & MAINTENANCE
SPORTSGROUND CONSTRUCTION

GOLF COURSE SPECIALISTS

Tel. 01722 716361
www.mjabbott.co.uk

DESIGN & INSTALLATION
PRIMARY SYSTEMS
SAND SLITTING
GRAVEL BANDING

DRAINAGE SPECIALISTS

The TAS TRIMMER
SPRINKLER HEAD MAINTENANCE

AND SAFETY MADE EASY
from £23 +VAT

All popular 
sprinkler, 
valve box 
& marker 

sizes www.jsmd.co.uk
tel. 0845 026 0064

Specialising in:-
● Existing system evaluation 
● System design & upgrade
● Project management

Contact Roger Davey on:

01823 690216
www.irritechlimited.co.uk

Independent Irrigation Consultants

irritech limited

IrrIGatIon 
ConSUltantS

IrrIGatIon

HeDGeS / treeS

IrrIGatIon

Tel. 01722 716361
www.mjabbott.co.uk

DESIGN & SUPPLY

INSTALLATION

MAINTENANCE

IRRIGATION SPECIALISTS

THE INTELLIGENT USE OF WATERTM

www.rainbird.eu

Tel:  0845 459 2403 

Email:  rbuk@rainbird.eu

DraInaGe DraInaGeConStrUCtIon

Look at the latest... 
Second Hand Machinery 

...for sale
www.bigga.org.uk/classifieds

AGRONOMY

Visit www.bigga.org.uk
and check out the
latest chat 
from the
greenkeeping
industry 

PREMIER ALL-WEATHER SURFACES FOR GOLF

Top quality practice tees, golf course tees, putting 
& pitching greens, pathways, patios, cart tracks 
and lawns professionally designed and installed.

Huxley Practice Tee at St Andrews Links

Tel: 01962 733222
 sales@huxleygolf.co.uk

www.huxleygolf.com

• AERATION
•  ALL WEATHER SURFACES
• ARTIFICIAL GRASS
• ANTI SLIP
• BUNKER CONSTRUCTION
•  CLOTHING/FOOTWEAR
• COMPACT TRACTORS
• CONSTRUCTION
• DRAINAGE
• FINANCE & LEASING
• FLAGS
• HEDGES/TREES
• IRRIGATION
•  IRRIGATION CONSULTANTS
•  LAKE CONSTRUCTION 

lInerS
• MACHINERY FOR SALE
• MACHINERY WANTED
• RUBBER CRUMB
• SOIL FOOD WEB
• TOP DRESSING
• TREE MOVING
• TREE CLEARANCE
•  TURF RENOVATION  

eQUIpMent
• USED MACHINERY
• VERTIDRAINING HIRE
•  WASTE/WASHWATER 

treatMent

BUYerS GUIDe 
CateGorIeS

all WeatHer SUrFaCeS

Photo courtesy of Rudding Park
Repton Short Course ‘Signature Island Green’.

Tel. 0116 2696766

BUnker ConStrUCtIon

aeratIon

Look at the latest... 
Second Hand Machinery 

...for sale
www.bigga.org.uk/classifieds
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Tel: 01449 673783
www.terrainaeration.com
terrainaeration@aol.com
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Tel: 01449 673783
www.terrainaeration.com
terrainaeration@aol.com

• Fresh Air… soil saviour
• Air injection to one metre depth
• Relief of waterlogging
• Relief of compaction panning
• Injecting air around tree roots  
• Addressing drought and disease
• Soil coring to one metre
• Bio-remediation of

hydrocarbons
• Air excavation of tree root

layout
• Soil drilling within top10” depth
Contact Lynda Green for further
information on our services
including the deep drill

10” drill aeration
1m air injection
1m soil coring
Air excavation

Turf and Trees

Turf and Trees

10” drill aeration
1m air injection
1m soil coring
Air excavation

Turf and Trees

AGRONOMY

Visit www.bigga.org.uk
and check out the
latest chat 
from the
greenkeeping
industry 

The bunker lining solution
01344 621654

www.theblinder.com

ADVERTISE HERE
from as little as £250  

for a FULL 6 MONTHS,  
full colour, please call  
Jill on 01347 833 832  

or email 
jill@bigga.co.uk

ADVERTISE HERE
from as little as £250  

for a FULL 6 MONTHS,  
full colour, please call 

Jill on 01347 833 832 or 
email 

jill@bigga.co.uk
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golf course drainage specialist turfdry has just 
completed further golf-green drainage installations 
for the 16th and 18th greens at long ashton 
golf Club, Bristol, for head greenkeeper, James 
Braithwaite, following the success of the earlier 
turfdry (greens) drainage system installations for 
the 8th and 15th greens at the course in 2009.

The unique Turfdry Drainage System, using Hydraway 
Sportsdrain, had already been proven on the course for 
fairway drainage as far back as 1998, when two new 
holes on the course, 7th and 8th, needed comprehensive 
drainage systems, and the Turfdry Drainage System 
was chosen because it could provide a highly effective 
post-construction drainage solution, with minimum 
disturbance to the newly constructed fairways. 

The width of Hydraway Sportsdrain is considerably 
less than the diameter of a golf ball, and it can therefore 
slot into very narrow trenches. At the same time, it has 
a much greater surface area than a conventional 80mm 
plastic land drainage pipe and collects water far more 
efficiently. The company slogan for its unique Turfdry 
Drainage System is “Maximum Efficiency with Minimum 
Disruption”.

The Turfdry Drainage System has a proven-track record 
in UK golf courses stretching back over 16 years, and the 
system has been satisfactorily installed in over 50 UK 
courses.

The Turfdry Drainage System is competitively priced 
and costs no more than an equivalent plastic pipe system, 
despite being more effective and less disruptive to install. 
Turfdry operates a friendly in-house team of experienced 
operatives using modern equipment with laser-grading 
facilities. 

The Turfdry (Greens) Drainage System was also intro-
duced in 1995. Turfdry’s close liaison with its customer 
base enables the firm to demonstrate that the greens 
drainage systems installed back then are still working just 
as well today. The system can provide a long-term solution 
to waterlogged clay-based greens at a fraction of the cost of 
rebuilding. 

Further information is available at the firms new web 

turfdry

S P E E D C U T 
C O N T R A C T O R S  LTD

SPORTSTURF & 
GOLF COURSE
.  CONSTRUCTION 

.  DRAINAGE 
.  RENOVATION

Oxford 01865 331479
www.speedcutcontractors.co.uk

Traditional
drainage and

Lytag banding
of greens and fairways

Tel: 01785 812706
E: NSIrrigation@aol.com

www.northstaffsirrigation.co.uk

Golf Course Drainage
Specialist

For fast and friendly UK 
service call:

Melvyn Taylor
on 01283 551417
or 07836 259133

www.turfdry.com

Golf Course Drainage 
Survey / Design / Installation / Greens / 
Fairways / Bunkers / Complete Courses
Plastic Pipe / Turfdry Drainage System

For fast and friendly Nationwide Service

Contact Melvyn Taylor: 01283 551417
07836 259133 / melvyn@turfdry.com

www.turfdry.com

DraInaGe

Tel 01772 877289 (Preston, Lancs) 
Email: info@dixondrainage.co.uk 

www.dixondrainage.co.uk

Established 1978
Sportsturf Drainage Specialist

Slitting • Banding • Maintenance

Drainage • Construction • Renovation

Philip Dixon Contractors Ltd

Scotland Based

Meiklem Drainage 
Contractors Ltd

Sportsturf Drainage  
Specialists

Golf Courses - Sportsfields
Drainage  * Construction  

* Slitting/Banding
Contact Meiklem Drainage on: 

T: 01383 830217
M: 07808 897 300

E: Meiklem@btopenworld.com

If it’s drainage, it has to be Duncan Ross!

DESIGN : INSTALLATION : MAINTENANCE
Pitch Construction : Piped Drainage Systems : Sand Slitting

Blec Vibro Sand Banding : Koro Surfacing : Vertidraining : Topdressing : Overseeding

Appley Bridge, Wigan, Lancashire WN6 9DT
t 01257 255321 f 01257 255327 e office@duncanrosslanddrainage.co.uk

www.duncanrosslanddrainage.co.uk

Pitch Construction : Piped Drainage Systems
Sand Slitting : Blec Vibro Sand Banding : Landscaping

Koro Surfacing : Vertidraining : Topdressing : Overseeding

If it’s drainage, it has to be Duncan Ross!

Willow Farm, 
Red Cat Lane, Burscough, Ormskirk L40 0RF

t 01257 255321 
e office@duncanrosslanddrainage.co.uk

www.duncanrosslanddrainage.co.uk

Tel. 01722 716361
www.mjabbott.co.uk

GOLF COURSE CONSTRUCTION
REMODELLING & RENOVATION
GROW IN & MAINTENANCE
SPORTSGROUND CONSTRUCTION

GOLF COURSE SPECIALISTS

Tel. 01722 716361
www.mjabbott.co.uk

DESIGN & INSTALLATION
PRIMARY SYSTEMS
SAND SLITTING
GRAVEL BANDING

DRAINAGE SPECIALISTS

The TAS TRIMMER
SPRINKLER HEAD MAINTENANCE

AND SAFETY MADE EASY
from £23 +VAT

All popular 
sprinkler, 
valve box 
& marker 

sizes www.jsmd.co.uk
tel. 0845 026 0064

Specialising in:-
● Existing system evaluation 
● System design & upgrade
● Project management

Contact Roger Davey on:

01823 690216
www.irritechlimited.co.uk

Independent Irrigation Consultants

irritech limited

IrrIGatIon 
ConSUltantS

IrrIGatIon

HeDGeS / treeS

IrrIGatIon

Tel. 01722 716361
www.mjabbott.co.uk

DESIGN & SUPPLY

INSTALLATION

MAINTENANCE

IRRIGATION SPECIALISTS

THE INTELLIGENT USE OF WATERTM

www.rainbird.eu

Tel:  0845 459 2403 

Email:  rbuk@rainbird.eu
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Look at the latest... 
Second Hand Machinery 

...for sale
www.bigga.org.uk/classifieds
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Visit www.bigga.org.uk
and check out the
latest chat 
from the
greenkeeping
industry 

PREMIER ALL-WEATHER SURFACES FOR GOLF

Top quality practice tees, golf course tees, putting 
& pitching greens, pathways, patios, cart tracks 
and lawns professionally designed and installed.

Huxley Practice Tee at St Andrews Links

Tel: 01962 733222
 sales@huxleygolf.co.uk

www.huxleygolf.com

• AERATION
•  ALL WEATHER SURFACES
• ARTIFICIAL GRASS
• ANTI SLIP
• BUNKER CONSTRUCTION
•  CLOTHING/FOOTWEAR
• COMPACT TRACTORS
• CONSTRUCTION
• DRAINAGE
• FINANCE & LEASING
• FLAGS
• HEDGES/TREES
• IRRIGATION
•  IRRIGATION CONSULTANTS
•  LAKE CONSTRUCTION 

lInerS
• MACHINERY FOR SALE
• MACHINERY WANTED
• RUBBER CRUMB
• SOIL FOOD WEB
• TOP DRESSING
• TREE MOVING
• TREE CLEARANCE
•  TURF RENOVATION  

eQUIpMent
• USED MACHINERY
• VERTIDRAINING HIRE
•  WASTE/WASHWATER 
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• Fresh Air… soil saviour
• Air injection to one metre depth
• Relief of waterlogging
• Relief of compaction panning
• Injecting air around tree roots  
• Addressing drought and disease
• Soil coring to one metre
• Bio-remediation of

hydrocarbons
• Air excavation of tree root

layout
• Soil drilling within top10” depth
Contact Lynda Green for further
information on our services
including the deep drill

10” drill aeration
1m air injection
1m soil coring
Air excavation

Turf and Trees

Turf and Trees

10” drill aeration
1m air injection
1m soil coring
Air excavation

Turf and Trees

AGRONOMY

Visit www.bigga.org.uk
and check out the
latest chat 
from the
greenkeeping
industry 

The bunker lining solution
01344 621654

www.theblinder.com

ADVERTISE HERE
from as little as £250  

for a FULL 6 MONTHS,  
full colour, please call  
Jill on 01347 833 832  

or email 
jill@bigga.co.uk
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RUBBER CRUMB

TEBBUTT ASSOCIATES

Contact Tebbutt Associates
on 01253 342003 or Fax 01253 346644
e-mail: tebbuttasso@btconnect.com

www.tebbuttassociates.co.uk

Crown III rubber crumb for natural grass 
reinforcement by mixing with the root 

zone or verti draining in from the surface
 Rubber Crumb 0.5-2mm for infilling of 

synthetic turf on tees and pathways
 Rubber Grass Mats for severe wear areas

rUBBer CrUMB

lake ConStrUCtIon lInerS

MaCHInerY WanteD

Tel: 01206 262676  
www.geosynthetic.co.uk

Supply and installation of plastic 
liners for golf lakes and ponds

FOR ALL YOUR BULK SUPPLIES
NATIONWIDE DELIVERIES
01858 464346 / 433003

www.banksamenity.co.uk

Specialist Growers of 
Turf for Golf Courses

Rootzone Turf for Greens
Grown on USGA rootzone, 

top-dressed throughout the year, 
and mown at 6mm. 

Predominantly bent sward

Turf for Tees, Surrounds, 
Approaches and Fairways

Various mixtures including 
ryegrass/fescue, 100% fescue, 

and bent/fescue grown 
on sandy loam topsoil.

Bunker revetting turf 
40mm thick 

Small or big roll
Free loan of big roll 

laying frame

Tel: 01652 678 000
www.tillersturf.co.uk

VertIDraInInG HIre

WaSte/WaSHWater 
treatMent

tUrF

USeD MaCHInerY

20 years of golf turf experience 
5 golf grades including high bent 
Greens on USGA rootzone, RTF for 

stabilisation/drought tolerance, 
Wildflower Turf,

and new Low Maintenance turf

Tel: 01904 448675
www.turf.co.uk

Look at the latest... 
Second Hand Machinery 

...for sale
www.bigga.org.uk/classifieds

Invicta Groundcare
Equipment Ltd

We buy used golf 
course machinery

Contact: Steve Dyne
Tel No: 01474 874 120   
Email: invictagroundcare@live.com

Invicta4x1.indd   1 7/5/10   15:29:46

top DreSSInGS www.
usedturfmachinery.com 

Developers and producers  
of specific Golf Course Turf 
Our range of products include  

- Custom grown Greens turf to match any 
construction profile and maintenance 
regime, fine leaved Ryegrass Tees turf 
and hard wearing grades for pathways.
NEW ‘Carbon Capture Turf’ now available!

All of our grades are available in square 
metre rolls or the Big Roll format.

For advice or information please call 
01759321000 visit www.inturf.com or email 
alex@inturf.co.uk or stephen@inturf.co.uk

tUrF renoVatIon 
eQUIpMent

IrrIGatIon 
ConSUltantS

www.groundsmanindustries.com
email: bwarke@groundsmanindustries.com

TURF AERATORS

TURF SOD CUTTERS

Visit us online at:

Specialists in the design  
and manufacture of...

Leaders by Design

Model TMC2: The Ultimate 
General Purpose Turf Cutter
● Built for contract and hire
● Exceptional traction in all conditions
● Low vibration levels, Easy to operate
● Sod Blades 12, 14, 16 & 18” plus Mole Drainage Blade

● Seperate Blade and Ground Drive Engagement
● 24 Months Factory Warranty

Tel: Billy Warke 028 2766 7049
Email: bwarke@groundsmanindustries.com
www.groundsmanindustries.com

®

®

To advertise within 
Greenkeeper International 

please contact Jill on 
01347 833 800

or email 
jill@bigga.co.uk 

 Advertising rates:
1/4 page - £570
1/2 page_ £790

Full page - £1500
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The series aimed at celebrating the great work done 
by dealerships up and down the country

franchises

Ransomes, Jacobsen, E-Z-GO, Iseki, 
Ryan, Turfco, Wiedenmann, Kawasaki, 
Polaris, Wolf, Sanli, Mountfield.

John osman 
Groundcare Ltd

Franchises held: 
Ransomes, Jacobsen, E-Z-GO, Iseki, 

Ryan, Turfco, Wiedenmann, Kawasaki, 

Polaris, Wolf, Sanli, Mountfield.

Location: 
Oswestry, Shropshire

Employees: 
10 employees, 12000 sq ft

Number of service vans: 
4

Brief history:  
John Osman Groundcare was formed 

in 1992 in Oswestry, the company has 

expanded and moved on two occasions 

finally into its current site on Oswestry 

Industrial Estate. 
Remaining a family owned business has 

allowed them to retain a strong, reliable, 

highly trained and conscientious work 

force. 
Their skills and knowledge along with the 

proactive approach to customer care has 

helped them to be one of the most highly 

respected dealers in the Shropshire, North, 

Mid and West Wales area.
The core of the business is supplying 

sales, service and parts to the commercial 

sectors including local authorities, golf 

courses, contractors and caravan parks, as 

well as a well stocked 3,500 sq ft showroom 

for domestic sales.
Strong franchises such as Ransomes 

Jacobsen have been the key to continued 

growth, there has also been great success 

in the golf car hire market.
Hire is another growing sector of the 

business not just with golf cars but turf 

machinery, tractors, mowers and specialist 

aeration equipment.
The company puts its continued success 

and growth down to over 80 years of 

combined industry experience from its staff 

aligned with great products fantastic parts, 

service support and great partnerships 

with its growing customer base.

Key services offered:  
Parts and Service support, on site 

servicing and repairs, cylinder grinding, 

machinery sales and demonstrations.

Specialist Services:  
Machinery hire, contract spraying and 

aeration work.

How has the dealership 
changed over the years:  

Customer Care is still the main priority 

for the company, with investment in better 

systems and staff training to accommodate 

this, along with diversification into the 

Agricultural vehicle market and the 

contract/hire market.

What would you like to 
see changed:  

A more sensible pricing structure across 

the industry allowing for more sustainable 

business and investment going forward.

Do you support 
customers who have 
in house service 
facilities?

Absolutely yes we do, we appreciate that 

our customers all have different service 

requirements and we support these 

customers with training, impress stock 

and in many cases the more specialist work 

such as cylinder/bottom blade grinding, 

hydraulic testing and repair.   

deaLer 
of the 
month

to nominate a gi dealer of the 
Month contact scott MacCallum 

with your reasons why the dealer of 

your choice should be featured...

email scott@bigga.co.uk
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for a FULL 6 MONTHS,  
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email 

jill@bigga.co.uk




