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CLOTHING / FOOTWEAR

52
Hoggs of Fife

TRER

FAMOUS SCOTTISH GREENKEEPER WEAR

Europe’s Leading Suppliers of
Clothing & Footwear for
Professional Greenkeepers
CONTACT US FOR FREE CATALOGUE
Tel. 01334 653733 Fax. 01334 653553

sales@hoggs.co.uk
Online Store www.gkwear.co.uk

ADVERTISE HERE

from as little as £250
for a FULL 6 MONTHS,

full colour, please call
Kirstin on 01347 833 832
or email
kirstin@bigga.co.uk

Advertise all your machines
For only £30 per month

Or call Kirstin on
01347 833800

MJABBOTT

LIMITED

GOLF COURSE & SPORTSGROUND
CONSTRUCTION

RENOVATION & MAINTENANCE
IRRIGATION SYSTEMS

LAND DRAINAGE SCHEMES
WATER MANAGEMENT SYSTEMS

Tel. 01722 716361
www.mjabbott.co.uk

R |

Construction  Remodelling
Water Features

180 Ruskin Road, Kingsthorpe,
Northampton NN2 7TA

Specialists
in Golf
Course

Construction

JOHN GREASLEY LIMITED
“Ashfield House” * 1154 Melton Road
Syston ¢ Leicester * LE7 2HB
s Tel: 0116 269 6766
Mobile: 07836 553899
Fax: 0116 269 6866

DE-SILTING

Why dredge it!
We will pump it.
* Ponds
o Water Courses
¢ Lakes

Your project problem is my challenge!
Tel: JEX PLANT UK LTD 01945 420404
MOB:07768 234336
WEBSITE: www.jexplantukltd.co.uk

Email: bossjex@btinternet.com
NATURAL ENGLAND APPROVED CONTRACTOR

DRAINAGE DRAINAGE

SPEEDCUT

CONTRACTORS LTD
SPORTSTURF

Construction
Drainage
Renovation
Sandslitting

Contact: Kevin Smith
OXFORD 01865 331479

Turfdr

Golf Course Drainage
Survey / Design / Installation / Greens /
Fairways / Bunkers / Complete Courses
Plastic Pipe / Turfdry Drainage System

For fast and friendly Nationwide Service

Contact Melvyn Taylor: 01283 551417
07836 259133 / melvyn@turfdry.com

www.turfdry.com

GUHCEID Ross;m

@ Sportsturf Drainage lis
DESIGN : INSTALLATION : MAINTENANCE

Pitch Construction : Piped Drainage Systems
Sand Slitting : Blec Vibro Sand Banding
Koro Surfacing : Vertidraining : Topdressing : Overseeding

Appley Bridge, Wigan, Lancashire WN6 9DT

101257 255321 101257 255327 e office@duncanrosslanddrainage.co.uk
wwwduncanrosslanddrainage.co.uk

Scotland Based

Meiklem Drainage

Contractors Ltd
Sportsturf Drainage
Specialists
Golf Courses - Sportsfields
Drainage * Construction
* Slitting/Banding
Contact Meiklem Drainage on:
T: 01383 830217
M: 07808 897 300
E: Meiklem@btopenworld.com

PHILIP DIXON
Contractors Ltd Est. 1978
Sportsturf Drainage Specialists

Golf Course * Sportsfield

Drainage * Construction ¢ Renovation
Slitting/Banding ¢ Vertidraining
Groundbreaker ¢ Sand Master

Topdressing * Overseeding
Spraying ¢ Cultivation

Tel: 01772 877289
Fax: 01772 877479 (Preston, Lancs)
www.dixondrainage.co.uk

Traditional
drainage and
Lytag banding

of greens and fairways

Morth Staffs
IRRIGATICOMN

Tel: 01785 812706
E: NSirrigation@aol.com
www.northstaffsirrigation.co.uk

AFT Trénchers Ltd

AFTA45

For compact tractors from
20hp
With chain or slitting wheel, augers
or conveyor to quickly install
drainage systems, pipes or cables
as and when needed.

Tel: +44(0)1787 311811
Email: info@trenchers.co.uk

www.trenchers.co.uk

LISTERZWILDER

STAY SHARP IN 2009
FREE BACK LAPPING PASTE
D

WITH EVERY RE-GRI

;

4,5Kg

10lb tub

Ockham: 01483 286 837
Oxford: 01491 838 388
Reading: 01189 884 888

Ashford: 01233 619 290
Cirencester: 01285 652 272
Devizes: 01380 730 003
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BUYERS’ GUIDE

IRRIGATION

ADVERTISE HERE

from as little as £250
for a FULL 6 MONTHS,

full colour, please call
Kirstin on 01347 833 832
or email
kirstin@bigga.co.uk

Hunfer

Topturf__ g

stR Independent Professional
¥ Irrigation, Golf Courses,
2 Bowling Greens, Sports,

F\ &
% Racecourses, Gardens

A o o

q-"ov“
+ Design/Advice

* New Installations

+ Servicing
+ Service Contracts
+ System Upgrades
« PC Systems

« Contracting
+ Supply & Sales

Tel. 01765 602175 or 01765 690598
Fax 01765 603488 I"'

8
Email:sales@par4.co.uk “ r[
1

Area Dealer www.par4.co.uk

s )

T&G i
IRRIGATION

Design & installation of irrigation
systems for all sportsturf &
landscaping projects.

Phone: 01427 874200
Fax: 01427 875333

Please call 0870 8720081
www.ttirrigation.co.uk
——

Advertise all your machines
For only £30 per month

Or call Kirstin on
01347 833800

Design
Installation
Service
Irrigation supplies

IRRIGATION

Tel: 01785 812706
E NSir 1

v northstaffsirrigation co,uk

1osa [

qation Bacd con

Hunter
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MANAGEMENT

Call Lely: 01480 226848 or

: irrigation.uk@lely.com

www.toro.com

latest chat
from the
greenkeeping
industry

Heron
Specialist in the design and
manufacture of Irrigation
Controllers

Stand alone or PC operated
01903 724343
Baron-alectric.com

Harrogate®

EDUCATION
17 - 21 January 2010

EXHIBITION
19 - 21 January 2010

\'i.rm'.r.harrugatr_‘week.urg.uk

ADVERTISE HERE
from as little as £250
for a FULL 6 MONTHS,
full colour, please call
Kirstin on 01347 833 832

or email
kirstin@bigga.co.uk

IRRIGATION
CONSULTANT

LAKE CONSTRUCTION LINERS

Liners for lakes, ponds and
storage lagoons from the
UK’s leading contractor

Comprehensive advice

@ regarding design and

construction Of ‘water areas

Tel: 01206 262676

www.geosynthetic.co.uk

irritech limited

Independent Irrigation Consultants

Specialising in:-
@ Existing system evaluation
@ System design & upgrade
@ Project management

Contact Roger Davey on:

01823 690216

www.irritechlimited.co.uk

Woods

nurseries

Proven growers of hardy
nursery stock, call for advice on
your next grounds planting /
landscaping project.

Sales hotline: 01728 745154

sales@johnwoodsnurseries.co.uk
www.johnwoodsnurseries.co.uk
Main Rd, Pettistree, Woodbridge, Suffolk IP13 OHH

S
.
~ ITT Lowara

Lowara Quality Pumps &
Variable Speed Drives.
T: 01297 630230
F: 01297 630270
E: lowaraukenguiries@itt.com
www.lowara.co.uk

Engineered for life

RUBBER CRUMB

The use of RUBBER CRUMB on
grass as top dressing has been
granted a PATENT in the UK and

Ireland under Number EP0788301BI

TEBBUTT ASSO.
ARE THE LICENSEES

with CROWN |l rubber crumb Turf
Reinforcement, the licensed product

Contact Tebbutt Asso.
on 01253 342003 or Fax 01253 346644
e-mail: tebbuttassociates@tiscali.co.uk
www.tebbuttassociates.co.uk




Quality
Guaranteed

RAILWAY
SLEEPERS

- New or used

- Hard or softwood
- Crossing timbers

Fineturf Products
TEL: 01702 338686

Advertise all your machines
For only £30 per month

Or call Kirstin on
01347 833800

TOP DRESSINGS

FOR ALL YOUR BULK SUPPLIES
NATIONWIDE DELIVERIES

01858 464346 / 433003
www.banksamenity.co.uk

ADVERTISE HERE

from as little as £250
for a FULL 6 MONTHS,

full colour, please call
Kirstin on 01347 833 832
or email
kirstin@bigga.co.uk

deovie:

i
Producers of guality Top dressings,
Specialist sands, Rootzone solls,
Grit, Gravel and Pathway materials
for Golf Courses, Playing Fields
and Sporls Pitches
Cowbog, New Pitaligo, Frasarburgh,
Abardeenshire, AB43 6PR

Te: 01TT1 653777

ST S B HE G, LK

www.lovie.co.uk

Garstang Golf Club

TREE MOVING
SERVICES
Call John on:
07718782146

ADVERTISE HERE

from as little as £250
for a FULL 6 MONTHS,

full colour, please call
Kirstin on 01347 833 832
or email
kirstin@bigga.co.uk

TURF

W Lindum

taking grass @ step further
20 years of golf turf experience
5 golf grades including high bent
Greens on USGA rootzone, RTF for
stabilisation/drought tolerance,
Wildflower Turf,
and new Low Maintenance turf
Tel: 01904 448675
www.turf.co.uk

VERTIDRAINING
SLEEPERS TREE MOVING TURF HIRE

E. Tillers Turf

Specialist Growers of
Turf for Golf Courses

Rootzone Turf for Greens
Grown on USGA rootzone,
top-dressed throughout the year,
and mown at 6mm.
Predominantly bent sward

Turf for Tees, Surrounds,
Approaches and Fairways
Various mixtures including
ryegrass/fescue, 100% fescue,
and bent/fescue grown
on sandy loam topsoil.

NEW for 2009
Turf for bunker revetting
and bunker lining.
Tees supplied and laid, with
optional laser grading.

i,
A%

Professional Verti-Drain and
Earthguaking Contractor

Experiaces) opealon compal Sen prioes ane 1ukale safeos
TelFax Peter on 01580 861211
or Mobile 07B50 612081

1 Wit Hotse Connges, Sbestal. Hurel Oreen,
Ebchursgptuam, ot Sossen THiS IO

Tel: 01652 678 000
www.tillersturf.co.uk

Harrogate®

EDUCATION
17 - 21 January 2010

EXHIBITION
19 - 21 January 2010

www.harrogateweek.org.uk

VERTIDRAINING HIRE

NATIONWIDE
VERTIDRAIN HIRE

SELF OPERATED
OR WITH OPERATOR

TRACTOR WITH 1.6m
£500 PER WEEK

TRACTOR WITH 2m
£700 PER WEEK

e: 01522 869100

www.countygrass.co.uk

| WORTH I
DRAINING

VERTI-DRAIN HIRE 2.5 & 1.8M
2M & 1.5M GROUNDEREAKER FOR HIRE
SAND SPREADING & OVERSEEDING
TOP DRESSING * SPRAYING
Dista 0 object
Tel/Fax: 01476 550266
Mobile: 07855 431120
Email: worthdraining&talktalk.net

www.worth-draining.com

WASTE/WASHWATER

TREATMENT

Hydrotech Solutions

www.grassgrabber.com
Email: info@hydrotechsolutionsitd.co.uk

from the
greenkeeping
industry

WnﬁhtBWah:r

BIOLOGICAL VEHICLE &
EQUIPMENT WASH-0OFF SYSTEMS

ESD Waste2Water Europe Lid.
Tel: 017682 373 878
Fax; 01782 373 763
@waste2water.com
aste2water.com

E-mail; in
Web:www
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& The BIGGA Training &
Development Manual

FREE USE FOR MEMBERS

This online manual provides users with the information they need on recruitment, induction, training
and career progression using video clips, written information, downloadable documents and useful web
links.

A valuable membership benefit the manual can be accessed via the BIGGA website on the Education,
Jobs’ and Members’ areas. Simply log in using your surname and BIGGA membership number on the
Home page.

Designed around a theme of 18 holes users can gain access to training records, job specifications, job
descriptions, sample contracts of employment, appraisal forms and details of continuing development.

How to access the BIGGA Training & Development Manual

1. Go to the BIGGA website www.bigga.org.uk
2. Click on the Members area, the Jobs page or the Education page and click on the BIGGA Training

Manual link.
3. Enteryour login details and select the BIGGA Training & Development Manual from the left hand
menu.

4. The Training Manual will load and the user can click on Enter the Site to view a welcome video or can
select 1-9 or 1018 on the top menu bar.

5. You can progress through the manual hole by hole or go straight to the hole you wish to view. You
can also skip to holes 10-18.

6. When you select a hole you will be presented with a window that explains what that hole is about.
You can then select from the bottom tabs, video or sub-text (downloadable documents and links).

7. When clicking on a downloadable document it will automatically open in your default word
processor. This can then be amended, updated and saved to your computer’s hard disk or printed
and filed in your personnel files.




BIGGA’s Management Support series produced by Xact

FORMAL MEETINGS - PART THREE: The Role of the Companion

In the previous two articles in this
series we covered what happens
during a disciplinary meeting
and what happens when a formal
grievance has been raised.

In this final article in this series we
now turn our attention to the role of the
Companion.

Role of the Companion

Staff have the right to be
accompanied at any of the 3 types
of meetings detailed below:

» Formal disciplinary meetings
» Formal grievance hearings
* Appeal meetings

Who is allowed to ‘accompany’ at
these types of meetings?

¢ Awork colleague

* An accredited trade union
representative (an employee does not
need to be a member of a trade union to
have a union representative present. If
aunion representative is accompanying
then they will be asked to provide proof
that they are either employed by the trade
union or accredited by the trade union to
attend such meetings in the capacity of
companion)

These are the only 2 categories of
people allowed to accompany (unless
company rules and procedures allows for
any other category of person to attend)

If someone wishes you to accompany
them then they will need to ask you.

You are not obliged to attend as a
companion and you cannot be forced to
attend as a companion.

Your employer can reject who
attends as a companion if:

* The person does not come into the
categories detailed above

* The company feels that the
companion’s presence would prejudice
the hearing

* The company can reject a request
if the companion is from a remote
geographical site when someone suitable
and willing is available on site

If the chosen companion is not
available on the scheduled date of the
meeting, then the employee can ask for a
postponement of up to 5 days in order for
the chosen companion to attend.

What is the role of the companion
at such meetings?

XAC

www.xact.uk.com

The companion can play an important
role at such meetings:

* The companion can take notes

* They are at the meeting to provide the
employee with support

* The companion can ask questions of
the meeting

* The companion should be given the
opportunity to address the meeting on the
employee’s behalf

* However, if a question is asked
directly of the employee, the companion
cannot respond on the employee’s behalf

* If the employee does not wish the
companion to speak then the employee
can ask for this

* The companion and the employee can
ask for a short break to speak privately

* The employee can have a short time
with their companion prior to the meeting
in order to prepare for the meeting

* The companion cannot prevent the
employer from explaining their case

When is a companion not allowed to
attend?

When a meeting is an informal
discussion/chat, where the meeting is
merely an investigatory meeting or where
the meeting is a counselling session.

T
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shed answers

QUIZ ANSWERS:

(86) and Nick Price (94)

3.lan McGeechan 4. Shinty
5.1908 and 1948 6. 61

Portrush

8. 12. Six stumps four bails and
two bats

9. Kenneth Wolstenholme

MONSTER SUDOKO SQUIGGLY SUDOKO

594 2|63 1|7 CBA 5 7 211 6 4|39 8
g 1 B 3|l7A4cC|lo5 268

A6l7 Cl9 5B 2|1 843 8 4 3195 72 16
C 85 1|47 96|22 A3B 19 6|13/ 2 8|4 7 5
7 B3 39l2 g5 Ala 6 C1 9 1 4|6 8 2|5 3 7
6 2 Aalc 31 Bls 79 8|t
2015A4893867_§268735149
B3o9sgli 267|lcaasli |7 3 514 1 9|86 2
4 A6 7|5 BC3fsg 2190 |3 2 1l5 7 6|9 8 4
95 2 Bl3cAs|le 17 4|3
3?868124;\950%457891623
140 Als 975|382 |68 9|2 4 3|75 1
Monster Daily SuDoku: Wed 22-Jul-2009 very hard Daily SuDioku: Wed 22-Jul-2002 hard

QUICK ‘NINE HOLE’

1. Tom Watson (77), Greg Norman

2. Wolves, Birmingham, Burnley.

7.1951 by Max Faulkner at Royal

) Dally Sudsku Lid 2008, Al rights reserved.
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A new vehicle for people within the
industry to express their viewpoint

‘Me, I'm just a lawn mower you can
tell me by the way I walk’. A line from
the lyrics of a Genesis track from the
album ’Selling England by the Pound’
or is it how we portray ourselves to
our employers and therefore if so
‘selling ourselves short of the pound’
we deserve!

Following on slightly from Paul Lowe’s
Soap Box along the lines of complaints
received and the pressure that we are all
under to provide a surface for our clients
to play and enjoy, I do feel that at times
we are our own worst enemy with a slight
persecution complex. Often on blogs or in
conversation it crops up that ‘Once again
NO praise for the course maintenance team’
or how hard done by’ we are. But do we
really market ourselves in the best way?
Love them, loathe them, admire them like
their principles or not, the ‘Gingerbread’
men have got the right approach with the
major word in our and any industry....
COMMUNICATION.

Could it be that perhaps our talents
fall short when communicating with our
employers, members or general public?
Often viewed as ‘grasscutters’ or ‘environ-
mental enemies ‘by the un-educated public;
how many are prepared to discuss carefully,
answer questions and hold forums to help
explain problems on the course or plans of
the future. But that’s the Green Chairman’s
job I hear you say! No, it’s ours - the relay-
ing of messages can get totally confused or
fragmented and fabricated leading to fur-
ther problems. The Head Greenkeeper who
stands and communicates with members/
visitors/public is actually one in a power-
ful position with the chance to control the
situation.

Is the reason that through the media and
seminars the harping on of various theories
creates a feeling of inadequacies and the
constant pressure of perfection makes
some feel failures if not achieving that state
of perfection? Perhaps, perhaps not. It is
important that education is a high priority
but at the same time we should remember
that it is ‘horses for courses’ and all views,
opinions and recognition of resources be
respected. I have personally met many col-
leagues who do not discuss their own views
for fear of ridicule.

The art of public speaking is often
neglected but the use of it highly power-
ful displaying confidence and intelligence
rather than scuttling of to the far end of the
course or dark corner of the sheds to avoid
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confrontation. The education of the mem-
bers should not be viewed as confrontation
but of the chance to create a new friend and
ally. Iaccept that there are those who want to
be confrontational or don’t want to know the
truth but remember stay calm and precise
and the situation remains under control.

As individuals we can only control our
own micro domain and as such any fur-
ther help required can be found from our
biggest ally.....Our neighbours and fellow
greenkeepers (Perhaps like the Gingerbread
group). On a national scale I do believe we
are poorly represented by our own bodies/
associations as, although many oppor-
tunities are created through educational
seminars, national media are not used to
the greatest advantage possible!

As we eagerly wait the spectacle of The
Open on the BBC, the coverage is an ideal
opportunity for the golfing public to be edu-
cated about the difficulties experienced and
the role of the ‘Grasscutter’, Environmental-
ist, PublicRelationofficer, scientist, artist,
and agronomist, botanist, and pathologist
entomologist etc.etc.

deep about all our mechanical maintenance
but it could actually help with the question
of ‘why the golf club down the road does this
that and the other compared to us?’

The ‘Augusta Syndrome’ is often accom-
panied with the members discussing the
programme about the preparation of the
course yet the only programme prior to OUR
own Major is about past winners and who’s
who, Not about the course preparation.
The general public do not appreciate that
the preparation to hosting The Open takes
years, not just the month before.

The fact that the course is aimed to peak
for the tournament and that the clearing
up and restoration takes time afterwards is
never considered!

Do we really have representation with the
golfing bodies, such as the EGU, SGU, R&A,
or is it that we ‘accept their donations’ and
then allow them to govern us?

To summarise, individually we can help
ourselves by improving communication but
at the same time let’s see the associations
promoting our cause outside the industry.

Me, I'm just a lawn mower, you
can tell me by the way I walk

The views of the Professional golfer (Ken
Brown) portray an excellent view of the play-
ing difficulties and the rules official on hand
for the rules to be explained to the public yet
NO representation from the greenkeeping
world to answer the awkward question of
why do the greenkeepers always get in the
way? etc. We rely on the answers of Peter
Alliss and co to fight our corner surely this
is not right!

During the 1980s the agricultural world
was viewed as ‘grant receiving wasters ‘and
had little standing with the public but after
much behind the scenes work and with
such programmes nature watch and coun-
try file and others, the farming community,
rightly so, are now respected and viewed as
countryside rangers.

Imagine a series on mainstream TV that
promoted our industry as guardians of the
countryside rather than chemical happy eco
destroyers. Showingthe differences between
alinks, parkland, heathland, moorland golf
courses. The faunaand flora available on the
different courses the problems experienced
on a seasonal basis. Not necessarily going in

Mike Davie
Head Greenkeeper
Hazel Grove Golf Club

Mike Davie

The views expressed within On The Soapbox are not
ily those of Gr International
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Rescue

Herbicide

RESCUE is an exciting new selective herbicide for the
effective reduction of coarse, weed Ryegrass infestations
across the golf course. The RESCUE Programme will efficiently
control weed Ryegrass which reduces turf quality and reinstate
high quality playing surfaces.

Clean out the coarse, for finer turf quality with RESCUE.

Syngenta Crop Protection UK Ltd.,Registered in England, No 849037, CPC4, Capital Park, Fulbourn, Cambridge, CB21 5XE.

RESCUE® is a Registered Trademark of a Syngenta Group Company. RESCUE® (MAPP 14518, PCS 03682), contains pinoxaden. Synge nta
®

Always read the label. Use pesticides safely. ©Syngenta AG July 2009. GQ.

<

Distributed in the UK and Ireland by Scotts Professional
Scotts Professional Tel: 0871 220 5353 Email: prof.sales@scotts.com

www.greencast.co.uk
www.greencast.ie



