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Looking for a more reliable 
way to manage your 

turfcare machinery budget?
As times become more unsettled it is going to take more
than a crystal ball to protect your business against
unexpected repair bills.

It’s at times like these that the stability and protection offered 
by Toro Protection Plus comes into its own, smoothing out 
the bumps in your budget, making provision for the 
unexpected and freeing you to predict costs more accurately 

and control your budget with maximum effectiveness.

Available to customers who have always fitted genuine Toro
parts, those considering a pre-owned machine, owners whose
machines are at the end of their warranty* and all new 
machine customers,Toro Protection Plus is the industry’s most
comprehensive protection policy.

For more details, please call your local Toro dealer.

* Subject to satisfactory oil test on pre-owned machines
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Learning	&	Development:	 
Training	And	Development	Of	Golf	Course	Staff
By Stewart Brown

In	the	Shed
Greenkeeper International’s Puzzle Page

Saltex	New	Products

Health	&	Safety	Tip

Letters

News	from	the	Chief	Executive

Around	the	Green

As	I	See	It…
National Chairman Kenny Mackay’s monthly column

Scholarship Scheme
The Ransomes Jacobsen Scholarship Scheme has helped 
fund many aspiring greenkeepers through their studies, 
and aided them in fulfilling their ambitions of becoming 
fully qualified greenkeepers. By Melissa Jones

Making	The	‘Appliance	Of	Science’	Simple
Scott MacCallum visited Scotts’ Levington Research 
Station and learned just how much goes into producing 
the products you use on the golf course

Yorkshire’s	Finest	Take	The	Honours
Scott MacCallum was lucky enough to attend the John 
Deere Team Championship at Turnberry share the 
experience with the finalists

Course	Feature
Scott MacCallum visits Woburn where new Course Manager 
John Clarke has a big job on his hands

Health	&	Safety	Series
Over the next few month’s Greenkeeper International will 
be working in conjunction with vibration testing services 
Fivesquared to discuss the implications of Hand Arm 
Vibration (HAVS), Whole Body Vibration (WBV) and Noise

Picture	This
Some stunning photographs caught the eye in this year’s 
BIGGA Photographic Competition

Mowing	Difficult	Areas
By James de Havilland

Artificial	Tees	Winning	Plaudits	Across	Essex
By Chris Bassett
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Why	not	drop	us	an	email	with	any	news,	press	releases	or	new	product	updates	you	have	–
Send them to Melissa (melissa@bigga.co.uk)

CAMPAIGN URGES INDUSTRY TO 
CHECK YOUR SPRAYER

The	importance	of	well-maintained	and	carefully	calibrated	spraying	equipment	
is	being	emphasised	in	a	new	campaign	by	the	Amenity	Forum.

Launched	at	this	year’s	Saltex	show,	‘Check	Your	Sprayer’	is	aimed	
at	everyone	in	the	amenity	sector	whose	job	involves	the	spraying	of	
pesticides.

	The	Amenity	Forum	has	received	sponsorship	from	Scotts	to	produce	
a	leaflet,	sticker	and	dedicated	website	to	assist	managers	and	operators	
in	this	key	component	of	‘Best	Practice’.	

The	leaflet	and	website	contain	essential	information	on	how	to	comply	
with	the	Code	of	Practice	including	when	equipment	should	be	checked,	who	
should	check	it,	what	training	is	required	and	what	to	record.	

The	Knapsack	Operator	Checklist	stickers	can	be	affixed	to	their	sprayer	
where	they	will	serve	as	a	reminder	to	check	the	equipment	each	and	every	
time	it	is	used.

More	comprehensive	information	is	available	at	
www.checkyoursprayer.co.uk	

CRICKET GROUNDSMEN HONOURED AT 
LORD’S 

Four	groundsmen	were	honoured	recently	at	the	home	of	cricket	as	they	
each	received	a	Cricket	World	&	Pitchcare	Cricket	Groundsman	of	the	Year	
Award	for	2008.

The	awards,	now	in	their	fifth	year,	recognise	the	hard	work	and	high	
standards	achieved	by	cricket	groundsmen	in	the	recreational	game	and	are	
split	into	four	categories	–	ICC	Europe,	educational	establishment,	private	
club	and	local	authority.

Treble	the	nominations	were	received	for	this	year’s	awards	compared	
to	last	year.

The	presentations	were	made	to	the	winners	Ian	Vautier,	Phillip	McCormick,	
Les	Stephens	and	Graeme	Flett	by	Head	ECB	Pitch	Advisor	Chris	Wood	and	
Director	of	ICC	Europe,	Richard	Holdsworth,	in	the	presence	of	sponsors	and	
invited	guests.	In	the	morning,	the	winners	took	to	their	Executive	Box	seats	to	
watch	the	Cockspur	Cup	Club	Cricket	Final	between	Malden	Wanderers	and	
Kibworth	and	enjoyed	lunch	at	the	Lord’s	Tavern.	Unfortunately,	the	weather	
closed	in	during	the	afternoon	and	the	match	will	be	replayed,	however,	the	
winners	were	taken	on	a	behind	the	scenes	tour	of	the	ground	facilities	by	
Chris	Wood	which	was	an	experience	of	a	lifetime.

Welcome
Thanks Nick!

Sometimes	a	positive	can	come	out	of	a	negative.	
Perhaps	a	cliché,	but	like	most	clichés	there	is	
some	truth	to	it.

That’s	what	I	feel	about	this	year’s	Ryder	Cup.	
If	Europe	had	performed	to	the	level	expected	of	
them	the	16.5-11.5	scoreline	could	easily	have	

been	reversed.	If	that	happened	the	Americans	would	have	experienced	
four	defeats	in	a	row,	three	of	them	thumpings	and	the	excitement	levels	
would	have	dropped.	Not	to	the	same	scale,	of	course,	but	it	would	have	
harked	back	to	the	days	of	American	dominance	when	it	was	more	an	
exhibition	of	great	golf	than	a	contest.

That	was	remedied	when	the	rest	of	Europe	–	Seve,	Bernhard	et	al	
–	were	brought	in	and	the	matches	from	’83	to	2002	became	the	most	
exciting	events	in	all	of	sport,	Nip	and	tuck,	no-one	could	have	made	a	
fortune	by	predicting	the	outcome	and	that	goes	for	the	overall	match	
score	as	well	as	the	individual	games.

But	thanks	to	Nick	Faldo	it’s	levelled	the	playing	field	and	it’s	game	
on again.

Right	from	the	off,	and	his	omission	of	the	in-form	Ryder	Cup	specialist,	
Darren	Clarke,	Faldo	made	a	right	pig’s	ear	of	his	Captaincy.	There	were	
the	photographed	pairings	which	he	described	as	sandwich	lists;	his	David	
Brent-like	speeches;	his	bizarre	pairings	–	fourball	specialists	playing	
foursomes	and	rear-loading	his	singles	when	a	fast	start	was	required.

And	what	was	he	doing	while	his	guys	were	in	need	of	his	support	
on	the	final	afternoon?	He	was	tossing	cans	of	beer	to	the	gallery	and	
discussing	matters	with	one	of	those	men	known	only	by	one	name	–	not	
Seve,	Monty,	Woosie,	Ollie	or	even	Tiger.	Faldo	was	seen	picking	the	brains	
of	Spoony!	Whatever	the	outcome	of	that	particular	Brain’s	Trust	it	didn’t	
change	the	course	of	events	and	Europe	went	down	with	a	whimper.	Only	
General	Custer	could	really	look	up	to	Faldo	in	terms	of	leadership.

But	the	good	news	is	that	when	Terry	Matthews	and	Jim	McKenzie	
welcome	the	teams	to	Celtic	Manor,	it	will	be	a	much	more	inviting	
contest.	America	will	be	fired	up	to	retain	the	Cup	and	will	have	Tiger	
Woods	back	in	the	team,	while	Europe	will	be	looking	to	return	to	the	
form	which	made	them	dominate	the	early	part	of	the	Millennium.	It’s	
an	exciting	prospect.

One	thing	that	does	disappoint	in	terms	of	the	Ryder	Cup	is	that	only	
those	people	with	access	to	satellite	television	can	watch	the	matches	
live.	I	know	Sky	paid	for	the	rights	to	watch	but	it’s	a	shame	that	it	leaves	
the	majority	of	the	population	to	listen	to	the	excellent	Radio	Five	Live	
coverage	or	wait	for	the	highlights	which	are	on	either	extremely	late	at	
night	or	even	the	next	day.

Golf	would	receive	a	huge	popularity	boost	if	the	Ryder	Cup,	one	of	
the	greatest	sporting	events	on	any	calendar,	could	be	watched	by	golfers	
and	non-golfers	young	or	old.
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News
Why	not	drop	us	an	email	with	any	news,	press	releases	or	new	product	updates	you	have	–
Send them to Melissa (melissa@bigga.co.uk)

ASKERNISH OLD COURSE 
…ALIVE AND WELL 

So	at	last,	after	two	years’	hard	work	by	Gordon	Irvine,	Alan	MacDonald	and	the	team,	Askernish	Old	
Course,	an	Old	Tom	Morris	masterpiece,	is	open.	

When	Gordon	first	saw	the	towering	dunes,	the	magnificent	views	of	the	Atlantic	Ocean,	a	white	
shell	beach	running	along	the	length	of	the	links,	the	heather	clad	moors	and	rugged	mountains,	
he	declared	he	had	found	The	Holy	Grail.	Gordon	persuaded	Golf	Course	Architect	Martin	Ebert,	of	
Mackenzie	and	Ebert,	to	join	him	in	this	labour	of	love	-	and	Martin	charged	the	same	fee	as	Old	Tom	
did	back	in	1891,	namely	£9!

This	is	golf	in	the	raw	and	how	it	used	to	be.	Askernish	is	not	only	unique	in	design,	but	also	in	
its	environment	on	the	internationally	renowned	machair,	a	fertile	stretch	of	dune	land	supporting	a	
wealth	of	rare	flora	and	fauna.	

The	restoration	of	the	18	hole	course	has	taken	less	than	£100,000	and	is	a	superb	example	of	
a	truly	sustainable	golf	course,	only	using	local	organic	based	seaweed	fertilisers,	no	pesticides,	or	
irrigation	system,	and	all	materials	obtained	locally.	Even	the	ladies’	tee	markers	are	rocks	gathered	
from	the	beach	by	Club	Chairman,	Ralph	Thompson.

Many	people	have	rallied	round,	intrigued	by	the	romance	of	the	project	golfers	have	joined	as	life	
members,	others	have	sent	donations,	and	greenkeepers	have	lent	their	time	and	expertise.	Elmwood	
College	are	hoping	to	use	the	course	for	greenkeeper	training,	Ransomes	Jacobsen	has	generously	
contributed	machinery,	The	Berkshire	GC	donated	club	house	furniture,	JHS	Carpets	donated	a	spike	
proof	carpet	for	use	in	the	new	clubhouse,	Maidenhead	Mailing	supplied	all	the	printing,	a	local	building	
company	UBC	donated	local	granite	tee	markers	and	The	R&A	have	provided	initial	financial	support	
and	have	since	through	The	Golf	Course	Committee	provided	greenkeeping	bursaries,	and	remain	
interested	in	the	on	going	success	of	the	project.

But	this	is	only	the	beginning.	The	course	is	already	attracting	interest	from	all	over	the	world,	and	
the	island	has	so	many	other	attractions	including	trout	and	salmon	fishing,	wildfowling,	and	wonderful	
walking.	So	there	is	plenty	to	do	if	you	visit	this	golfing	treasure,	but	more	help	is	needed	to	ensure	
the	future	of	Askernish,	and	Gordon	is	presenting	the	full	story	at	Harrogate	Week	2009.	Volunteers	
should	contact	Gordon	Irvine,	email:	omegagi@hotmail.com,	and	sponsors	or	suppliers	should	contact	
Malcolm	Peake,	email:	peakes@hotmail.co.uk	

Malcolm	Peake	

SOUTH WEST AND SOUTH 
WALES REGION GOLF 
MANAGEMENT TROPHY 

This	year’s	Golf	Management	Competitions	have	
recently	taken	place	in	the	South	West	and	South	
Wales	Region.	The	format	of	the	competition	
with	clubs	entering	a	management	team	which	
includes	a	member	of	the	club’s	greenkeeping	
staff	has	once	again	proved	popular,	with	each	
section	event	being	well	supported.	Along	with	
individual	prizes	for	the	members	of	the	first,	
second	and	third	placed	teams	the	winning	teams	
in	each	section	received	an	Accupro	2000	Spreader	
piece	of	machinery	for	their	clubs.		BIGGA	South	
West	and	South	Wales	Region	would	like	to	thank	
Scotts	Turf	Professional	(UK)	Ltd	for	their	continued	
sponsorship	of	this	event	and	the	clubs	for	their	
support	in	hosting	these	days.		

The	winning	teams	from	each	section	together	
with	a	representative	from	Scotts	Turf	Professional	
are	pictured	below.

The	South	West	Section	event	was	won	by	
Chipping	Sodbury	Golf	Club	with	the	South	Wales	
Section	being	won	by	Llanwern	Golf	Club	and	the	
South	Coast	by	Southwood	Golf	Club.

Southwood GC

GROW BRITISH TO 
PROTECT NATIVE SPECIES

Grow	British	was	the	message	from	British	Wild	
Flower	Plants	(BWFPs)	whose	‘Grow	British’	
initiative	was	launched	at	Saltex.

“Many	wild	flower	varieties	are	either	imported	
or	developed	from	cultivated	seed	stock,”	said	
BWFPs	Marketing	Manager,	Ian	Forster	“and	this	
can	put	our	own	native	species	under	threat.	I	
suppose	the	most	obvious	example	of	this	is	the	
Spanish	Bluebell,	which	is	now	cross	breeding	
with	our	British	variety	and	in	danger	of	wiping	
it	out.” Greenkeeper Alan MacDonald and Golf Course 

Consultant Gordon Irvine 7th Tee Askernish.
Kenny Dalglish drives in.

Greenkeeper	International		5
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INTERNATIONAL DESIGN LECTURE 

Ken	Moodie,	EIGCA	President,	was	“delighted”	that	the	EIGCA	diploma	students	–	16	in	number	
and	from	10	countries	-	had	the	opportunity	to	listen	to	internationally	renowned,	Tom	Doak,	at	this	 
year’s	Toro	International	Design	Lecture,	delivered	at	County	Louth	Golf	Club,	near	Drogheda	in	
Ireland.

“Tom	Doak	has	been	involved	in	many	of	the	most	exciting	golf	developments	over	the	past	few	
years.	His	minimalist	approach	is	a	welcome	contrast	to	the	mass	land	movements	involved	in	some	
other	developments,”	said	Ken.

Tom’s	interest	in	the	game	of	golf	started	as	a	boy	of	10	years	when	he	was	able	to	play	on	a	 
Geoffrey	Cornish	designed	course	called	Sterling	Farms,	just	ten	minutes	walk	from	his	home,	for	$1	
a	time.

He	strongly	believes	in	the	benefits	of	networking	and	of	travel.	During	his	landscape	architecture	
course	at	Cornell	University	he	wrote	letters	to	the	best	golf	courses	in	the	US,	explaining	that	he	wanted	
to	be	a	golf	course	architect	and	would	like	to	come	and	walk	round	and	to	take	pictures.	By	age	20	
Tom	Doak	had	already	visited	and	played	such	places	as	Merrion,	Pine	Valley	and	Oakmont.

After	graduating	he	spent	a	year	travelling	in	the	British	Isles.	While	in	Scotland	he	caddied	at	St	
Andrews	and	gained	much	from	his	conversations	with	Walter	Woods.	His	tour	of	the	UK	&	Ireland	
covered	13,000	miles	and	160	courses.

He	now	reckons	that	he	has	personally	visited	just	about	every	great	golf	course	in	the	world,	
gaining	knowledge	that	he	put	to	great	use	when	writing	“The	Confidential	Guide	to	Golf	Courses”	
which	was	published	in	1996.	Indeed	Tom	was	famous	as	a	golf	writer	long	before	his	skills	as	a	golf	
course	architect	received	recognition.

Tom	worked	for	Pete	Dye	for	three	years	after	graduating	and	learned	first	hand	about	construction.	
He	was	taught	how	to	run	a	bulldozer.	“Now	I	have	four	or	five	of	the	best	shapers	who	have	ever	lived	
working	for	me.	They	loved	golf	first	and	learned	to	drive	the	truck	second	–	the	other	way	round	is	
harder.”

He	illustrated	his	lecture	with	images	from	some	of	the	great	courses	he	has	designed	including	
Barnbougle	Dunes,	Tasmania;	Cape	Kidnappers,	New	Zealand;	Renaissance	Club	at	Archerfield,	Scotland	
and	the	one	which	made	him	famous,	Pacific	Dunes	Golf	Club	at	Bandon,	USA.	

“Understanding	construction	is	one	of	the	keys	to	golf	course	architecture	-	that	and	the	ability	to	
visualise	a	topographical	map	in	three	dimensions,	even	when	the	land	in	question	is	covered	in	vegetation.	
Pete	Dye	once	said,	‘Lots	of	people	have	opinions	–	only	a	few	can	get	them	on	the	ground’.”

Andy	Brown,	Toro	Corporate	Accounts	Manager	for	Europe	Middle	East	and	Africa,	said,	“In	Tom	
Doak	we	have	someone	who	can	really	inspire	the	students	to	look	at	the	whole	business	of	golf	course	
architecture	and	show	them	the	way	to	go	forward	in	their	careers.	

Hopefully	they	will	get	the	opportunity	to	work	occasionally	on	some	outstanding	pieces	of	land	
and	to	show	what	they	can	do.”

TURNER GROUNDSCARE 
(CHESTER) GOLF DAY 

Turner	Groundscare	(Chester)	recently	held	their	
round	of	the	qualifying	round	of	this	year’s	John	
Deere Team Championship.

The	event	took	place	on	August	7,	at	Hesketh	
Golf	Club	in	Southport;	the	weather	was	glorious	
sunshine	with	16	teams	competing	for	the	first	
prize	of	entry	to	the	John	Deere	Championship	
event	to	be	held	at	Turnberry	on	August	21.

The	event	was	extremely	close	with	the	
eventual	winners	being	a	team	from	Warrington	
Golf	Club	comprising	of	Paul	Pearse,	Duncan	
McPhee	and	Ray	Bernard.

Rules	and	scoring	were	administered	by	BIGGA	
Regional	Administrator,	Peter	Larter.

The picture (below) shows the Warrington Team 
being presented with the TGC Shield by Brian Spruce 
(Branch Manager TGC) and Kevin Pickering (Sales 
Manager TGC). 

Photograph taken at County Louth shows Tom Doak (8th from left); Andy Brown of Toro (2nd from left); and 
Ken Moodie, EIGCA President (first on right)

NEW NORTHERN LOCAL 
AUTHORITY AMENITY 
FORUM

A	group	of	key	Local	Authorities	have	decided	to	
form	a	regional	forum	and	become	a	member	of	
the	Amenity	Forum.

The	Northern	Local	Authority	Amenity	Forum	
will	have	a	two	pronged	approach.	First	to	hold	
local	meetings	to	discuss	specific	topics	relevant	
to	the	group.	Second	it	will	have	representatives	on	
the	Amenity	Forum	to	work	closely	with	the	other	
members	and	establish	a	strong	communication	
between	these	important	groups.

One	of	the	key	objectives	of	the	Amenity	
Forum	is	‘Best	Practice’	in	the	use	of	pesticides	
in	amenity	areas.

The	decision	to	set	up	the	group	was	made	
at	a	recent	meeting	arranged	by	Calderdale	MBC	
with	managers	attending	from	Barnsley,	Bradford,	
Doncaster,	Kirklees,	North	Lincs,	Oldham	and	
Wakefield	authorities.

6			Greenkeeper	International
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BIGGA MIDLAND AND NORTHERN 
REGIONS

Accident Reporting And Health & Safety Workshop
The	Midland	Region	is	holding	a	practical	Accident	Reporting	and	Health	

&	Safety	Workshop	at	the	Bedfordshire	Golf	Club	on	Tuesday,	October	21,	
2008.

The	Northern	Region	is	holding	the	same	workshop	at	Childwall	Golf	
Club	on	Wednesday,	November	12,	2008.

The	workshops	will	run	from	9am	to	about	4pm	and	will	involve	practical	
exercises	in	groups	looking	at	a	simulated	vehicle	accident;	health	and	
safety	hazards	in	the	greenkeeping	shed;	a	risk	assessment	on	a	hole	and	
an	interview	with	a	disgruntled	golf	club	chairman.

Attendance	is	open	to	BIGGA	members	and	Golf	Club	Officials.	Invitations	
will	be	sent	out	in	September.	Refreshments	and	lunch	will	be	provided.

For	more	 information	please	contact	Peter	Larter,	Midland	
and	Northern	Region	Administrator	on:	01476	550115	or	email:	 
petelarter972@aol.com.

COURSE MANAGER WEDDING

A	large	number	of	Course	Managers	attended	Robert	Hogarth’s	recent	
wedding	at	Cardrona	Hotel	&	Golf	Course.	Course	Manager	at	Remedy	Oak,	
Robert	previously	took	on	this	role	at	Cardrona.	

Back row L to R: Colin Noble, Hugh Morgan, Stuart Hogg, George Barr, Robert 
Hogarth, Paul Murphy, Ian McLeod and Ian Semple. Front row: Alec MacIndoe 
(left) and Donny Campbell.

KEY ENGINE POST

Kawasaki’s	European	engine	business	has	been	given	a	boost	with	the	
announcement	of	a	key	appointment	within	the	company’s	re-structured	
Engine	&	Power	Products	Division.

Having	unveiled	ambitious	plans	to	commit	more	resource	to	the	
development	of	its	industrial	engine	business	targeting	original	equipment	
manufacturers	(OEMs)	for	industrial,	groundscare,	turfcare	and	utility	markets,	
the	Japanese	manufacturer	has	brought	in	experienced	Horst	Britze	to	help	
drive	sales	to	record	levels.

With	nearly	three	decades	of	experience	in	the	small	engine	sector	on	
the	import,	export,	sales	and	consultancy	side,	Britze	is	well	placed	to	make	
a	positive	impact	and	is	looking	forward	to	the	challenges	ahead.

Greenkeeper	International		7



N
EW

S

News
HARROGATE WEEK 2009 

A	three	night	bed	and	breakfast	package	at	the	
Cairn	Hotel	arriving	on	Monday,	January	19	and	
departing	on	Thursday,	January	22	is	available	
for	those	members	from	the	region	wishing	to	
attend	the	exhibition	and	seminars.	The	rates	
have	been	held	at	last	year’s	prices	with	a	single	
room	being	£222	and	a	twin	room	(sharing)	
£133.50 per person.

For	further	information	and	booking	of	these	
events	contact	Jane	Jones,	BIGGA	Regional	
Administrator	on:	01454	270850	or	mobile:	
07841948110.

BIGGA	South	West	and	South	Wales	region	
would	like	to	thank	the	following	patrons	for	
their	support	of	the	region	and	these	events:	
Gold	Patrons	-	Ransomes	Jacobsen	Limited	and	
Irritech	Limited.	

Silver	Patrons	-	The	Scotts	Company,	
Countrywide	Turf	and	Amenity,	Vitax	Limited,	
Avoncrop	Amenity	Products,	W.	T.	and	R.J.	Jones	
and	Ken	White	Signs.

MIDLAND SECTION 
IRRIGATION WORKSHOP

Twenty	greenkeepers	from	the	length	and	breadth	
of	Britain	converged	at	Gay	Hill	GC	last	month	
for	the	third	and	final	instalment	of	the	BIGGA	
Midland	Section	Irrigation	Workshop.	

Delegates	were	treated	to	expert	training	in	
the	performance	of	golf	irrigation	systems	from	
Peter	Robin	of	Evenproducts	Ltd.	

The	training	focused	on	common	problems	and	
how	simple	inputs	can	make	your	life	easier.

The	training	also	included	a	practical	session	
where	the	working	pressure	of	a	greens	sprinkler	
was	measured	during	working	conditions.	

Pressure	drop	was	also	simulated	to	see	the	
exact	effect	on	coverage	across	the	green.	

The	unfortunate	individual	measuring	the	flow	
and	getting	rather	wet	was	Gay	Hill	GC	Course	
Manager,	Paul	Woodham.	The	course	was	packed	
with	lots	of	practical	information	which	certainly	
asked	the	question	“do	you	actually	know	how	
much	water	you	are	applying?”		

Peter	added	“it’s	fair	to	say	that	most	aging	
golf	irrigation	systems	could	operate	much	more	
effectively	if	the	operators	understand	the	hydraulics	
that	are	taking	place,	including	sorting	out	a	few	
common	misconceptions.	

“This	can	increase	the	system’s	uniformity	
and	in	turn	can	reduce	the	problems	associated	
with	poor-performing	irrigation	systems”.		

CLUB HAS THE FAIR WAY AT HEART 

Internationally	renowned	Sunningdale	Golf	Club	has	attained	nationally	recognised	Investors	in	People	
status	as	part	of	its	drive	to	be	a	centre	of	excellence	-	not	just	for	golf	but	for	employee	satisfaction	
too.

The	Berkshire	club	is	famous	for	possessing	England’s	finest	golf	course	and	for	providing	its	
members	with	the	very	best	of	traditional,	discreet	service.	One	of	its	tenets	is	that	staff	will	anticipate	
and	provide	whatever	is	required	–	no	matter	how	detailed	the	requests	may	be.

Sunningdale’s	Secretary,	Stephen	Toon,	put	the	case	for	the	club	working	with	Investors	in	People	
to	the	governing	Members’	Committee	after	seeing	its	effectiveness	at	St	Andrews	in	Scotland.

He	said:	“I	had	seen	the	benefits	of	Investors	in	People	at	St	Andrews	and	suggested	to	the	Committee	
that	our	service	to	members	could	be	improved	by	following	its	guidelines.	We	found	that	while	we	had	
a	high	percentage	of	what	was	required	for	Investors	in	People,	in	terms	of	great	leadership	from	the	
top	and	communication	at	the	sharp	end,	we	needed	more	structure	across	all	the	departments.

“We	are	proud	of	our	staff	retention,	one	of	our	greenkeepers	retired	recently	after	50	years	here.	
Long	serving	staff	provide	the	continuity	our	members	value,	while	newer	arrivals	bring	with	them	
fresh	ideas,	so	creating	the	ideal	combination.	And,	as	a	result	of	Investors	in	People,	we	have	given	
everybody	who	works	here	a	set	of	skills	they	didn’t	have	before.”

SOUTH WEST AND SOUTH WALES REGIONAL SEMINAR 

This	year’s	annual	seminar	will	once	again	be	held	at	Cannington	Centre	for	Land	Based	Studies	on	
Thursday,	November	20.	The	seminar	theme	is	“The	Disturbance	Theory	And	The	Thrill	Of	Real	Golf”	
and	is	presented	in	association	with	STRI.

Presentations	will	be	made	by	Henry	Bechelet,	Richard	Windows,	John	Lockyer,	Andy	Cole,	and	
Steve	Gingell	from	STRI	and	Peter	Hickling,	General	Manager	of	High	Post	Golf	Club.	The	morning	
session	will	be	covering	The	Disturbance	Theory	with	the	afternoon	session	based	on	measuring	the	
benefits	of	the	Disturbance	Theory.

Entry	for	BIGGA	members	is	£20	with	non-members	£30.	Places	for	the	day	are	limited	and	booking	
details	and	information	will	be	sent	to	all	Head	Greenkeepers/Course	Managers	in	the	region.		
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        News

TIMES ARE 
CHANGING
In this month’s article David Golding, the GTC’s Education Director, looks at 
how greenkeeper education has changed and the options now available…

It might have taken the GTC longer 
than we would have liked to change 
the traditional education providers to 
become more flexible with their delivery 
methods of courses and qualifications 
but it really is the kid in the sweet shop 
analogy now!

Which	way	do	I	turn?	So	much	choice!	
There	are	still	the	traditional	methods	of	day	and	

block	release	courses	available	and	for	vocational	
(work-based)	courses	it	is	these	days	which	are	
important	for	tutors	to	deliver	the	knowledge	and	
agree	the	plan	for	the	learner	to	gain	the	evidence	
to	achieve	the	qualification.

Vocational	qualifications	are	all	about	proving	
competence	against	the	National	Standards	and	
the	‘college	for	knowledge’	statement	is	important	
when	time	off	work	is	so	important.

The	skills	are	best	taught	on-the-job	but	
at	all	times	using	the	National	Occupational	
Standards	(NOS).

I	am	sorry	but	once	again	a	timely	reminder	
to	Course	Managers/Head	Greenkeepers	-	your	
role	in	vocational	courses/qualifications	is	key	to	
the	success	of	the	system.

The	on-going	involvement	of	Course	Managers/
Head	Greenkeepers	or	their	nominated	on	the	
job	trainer,	has	without	doubt	improved	the	skills	
base	of	hundreds	of	craft	level	greenkeepers.	A	
bold	statement	but	feedback	again	this	year	from	
Sami	Collins,	Head	of	Learning	&	Development	
at	BIGGA,	that	following	the	regional	judging	of	
the	Toro	Student	of	the	Year	competition,	where	
a	student’s	boss	has	actively	been	involved	with	
the	training	and	assessment	process,	the	result	
is	there	for	all	to	see.

For	the	non-vocational	courses	such	as	National	
Certificates,	Advanced	National	Certificates	and	
the	Certificates	in	Higher	Education	including	
HNC/D	and	Foundation	Degrees,	this	is	where	
there	has	been	so	much	development	by	certain	
colleges.

Again	traditional	college	options	are	available	
but	add	to	that	online	learning	as	an	increasing	
popular	pathway	to	gain	knowledge	and	the	move	

to	short	courses	by	private	providers	including	
BIGGA	is	meeting	employers	needs	as	well	as	the	
personal	development	of	the	employee.

The	GTC	has	also	reviewed	its	traditional	
Approved	Training	Provider	network	and	while	
until	recent	years	it	only	included	a	small	number	
of	colleges,	we	are	looking	at	the	quality	of	the	
training	provision	rather	than	just	approving	say	
one	or	two	colleges.

There	are	some	excellent	colleges	who	offer	
local	provision	and	at	the	same	time	some	new	
private	companies	who	have	excellent	resources	
to	deliver	courses	and	we	would	rather	them	
approach	the	GTC	so	we	can	work	together	to	
service	our	specialist	sector	with	quality	education	
and	training.

The	GTC	will	work	with	any	organisation	or	
company	seeking	to	support	our	aims	to	ensure	
employers	and	greenkeepers	have	choice	but	
at	all	times	quality	will	be	at	the	forefront	of	
our	criteria.

Health	&	Safety	training	is	so	important	and	
between	the	revised	HSE-GTC	Guidance	Notes	(as	
shown)	the	wall	chart	and	the	Safety	Management	
System	developed	by	BIGGA	and	the	GCMA,	the	
information	is	readily	available.

There	are	now	specialist	courses	available	
to	ensure	golf	clubs	are	well	provided	for	in	this	
crucial	area	of	golf	course	maintenance	and	
management.

Many	golf	clubs	have	improved	the	working	
conditions	for	their	staff	but	we	know	the	
Environmental	Officers	are	once	again	dropping	
in	on	golf	clubs	throughout	the	country	so	please	
take	the	opportunity	to	prepare	for	the	visit	using	
the	“tools”	and	training	available.

As	the	winter	approaches	the	seminar	and	
workshop	seasons	tend	to	take	off	with	the	Home	

Unions,	BIGGA,	STRI	et	al	in	full	swing.	Keep	up	
to	date	on	what	events	are	on	offer	and	when	
and where.

I	know	modern	jargon	can	be	boring	but	we	all	
must	record	our	Continual	Professional	Development	
(CPD)	whether	it	be	a	formal	qualification,	short	
course,	Certificate	of	Competence,	workshop,	
seminar,	exhibitions	etc.,	by	now	I	am	sure	you	
are	aware	of	the	importance	of	good	record	
keeping.

We	at	the	GTC	endeavour	to	keep	all	the	
events	available	through	links	from	our	website	
to	the	various	organisations	and	Training	Provider	
network	so	please	visit	www.the-gtc.co.uk

 David can be contacted direct at  
david@the-gtc.co.uk  
Tel: 01347 838640
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MJ ABBOTT ON TV 

Golf	course	constructor	MJ	Abbott	Limited	is	to	
feature	in	a	television	documentary	for	Channel	
5.

‘How	do	they	make	a	golf	course?’	was	
commissioned	by	WAG-TV	as	part	of	its	‘How	do	
they	do	it?’	series.	Filming	took	place	at	Rockliffe	
Hall	near	Darlington	where	MJ	Abbott	is	nearing	
completion	of	construction	work	on	one	of	the	
longest	and	most	challenging	courses	to	be	built	
in	the	UK	in	the	last	10	years.	

MJ	Abbott’s	staff	were	 joined	on-site	 
for	filming	by	the	Course	Architect,	Marc	 
Westenborg	,	from	Hawtree.

Natalia	Dannenberg,	Assistant	Producer	of	
the	programme,	explained	why	they’d	chosen	
to	look	at	golf	course	construction:	“We	have	a	
few	keen	golfers	on	our	production	team	and	
our	Executive	Producer	suggested	the	title.	Our	
researcher	began	to	look	for	construction	projects	
in	the	UK	and	contacted	the	British	Association	
of	Golf	Course	Constructors.	From	that	contact,	
MJ	Abbott	sent	us	some	information	about	the	
Rockliffe	Hall	development.”	

The	episode	of	‘How	do	they	do	it?’	featuring	
‘How	do	they	make	a	golf	course?’	will	be	
broadcasted	at	7.30pm	on	Thursday,	October	
16	on	Channel	5	and	later	in	the	year	on	the	
Discovery	Channel.

KUBOTA TO REPRISE 
OATRIDGE ROADSHOW 

Oatridge	College	in	West	Lothian	has	again	been	
chosen	by	Kubota	to	launch	their	2008	roadshow	
series,	thanks	to	the	outstanding	success	of	a	
similar	event	two	years	ago.

Richard	Harrison,	the	company’s	Sales	and	
Marketing	Director	said:	“The	location	and	facilities	
are	first	class.	We	had	looked	at	alternative	sites	
around	Scotland	but	decided	to	revisit	Oatridge	
as	it	was	universally	accepted	by	the	Kubota	
Events	Team	and	our	Scottish	dealers	as	the	
best	geographical	location	to	attract	the	highest	
number	of	visitors.”

	The	Kubota	Live!	Roadshow	will	be	at	the	
specialist	landbased	College	near	Broxburn	on	
September	2	and	will	feature	most	of	their	range	
of	19	mini-excavators,	from	850kg	to	8	tonnes,	
plus	ride-on	mowers,	tractors	and	the	RTV	900	
rough	terrain	vehicle.	Entrance	is	free	and	it	is	not	
necessary	to	register.	Visitors	can	simply	turn	up	
on	the	day,	between	10am	and	4pm.

	The	Kubota	Live!	Roadshow	will	move	on	
from	Oatridge	to	seven	other	locations	in	England	
and	Wales,	ending	at	Chepstow	Racecourse	in	
Monmouthshire	on	September	25.

NEW COMPANY NAME 

The	Shropshire-based	company	formerly	known	
as	Amenity	Land	Services	Limited	has	changed	
its	name	to	Amenity	Land	Solutions	Limited.	

Introduced	to	better	reflect	the	diverse	and	
comprehensive	range	of	products	and	services	
now	offered	to	customers,	the	new	trading	name	
allows	the	business	to	retain	its	ALS	acronym	and	
logo,	which	has	become	well-known	and	respected	
over	the	20	years	that	the	company	has	been	
serving	the	amenity	horticulture,	landscaping	
and	groundscare	sectors.

To	coincide	with	the	change	of	name,	ALS	has	
relocated	to	a	new	and	larger	operations	centre	
and	warehouse	facility	at	Units	2/3,	Allscott,	near	
Telford,	less	than	four	miles	from	its	previous	base	
at	Long	Lane,	Wellington,	near	Telford.

42 YEARS 
SERVICE 

Sisis	 Equipment	
(Macclesfield)	Ltd	
has	announced	the	
retirement	of	Publicity	
Manager,	Lynn	Hilton,	
after	42	years	service.	
Many	of	Lynn’s	duties	
will	pass	to	her	assistant	Jane	Bayley.

Lynn	came	to	Sisis	as	temporary	PA	to	the	
Company	Secretary	but	enjoyed	it	and	was	asked	to	
stay	on.	Lynn	worked	in	virtually	every	department	
in	the	company	before	finding	her	true	vocation	
in	Publicity	and	Marketing	38	years	ago.	

Asked	what	she	will	miss	most,	Lynn	said	
“I	have	been	very	fortunate	to	have	worked	with	
such	a	fantastic	team	at	Sisis,	particularly	Jane,	
and	Veda	Brindley	who	have	given	me	the	most	
superb	support	anyone	could	wish	for	and	been	
great	fun	to	work	with.	I’m	not	sure	how	I	am	
going	to	manage	without	them.”

BEST EUROPEAN 
DISTRIBUTOR ACCOLADE 

Wiedenmann	UK	has,	for	the	third	successive	
year,	been	awarded	the	accolade	‘Best	European	
Distributor’	by	turf	and	groundcare	specialists,	
Wiedenmann.

At	a	reception	to	mark	the	official	opening	of	
the	new	worldwide	HQ	at	Rammigen	Germany,	
the	Wiedenmann	UK	team	scooped	the	coveted	
title	for	2007.	

David	Rae,	Wiedenmann	UK’s	managing	
director	said:	“It’s	exactly	20	years	since	my	brother	
Martin,	my	father	Alistair	and	I	attended	a	German	
trade	fair	where	we	met	the	Wiedenmann	family	
embarking	on	the	early	prototypes	of	the	famous	
Terra	Spike	deep,	fast	aerators.	We’ve	watched	the	
product	range	expand	and	Wiedenmann	Gmbh	
become	truly	a	worldwide	exporter.	Wiedenmann	
turf	and	groundcare	machinery	is	now	available	
in	48	countries,	so	it’s	particularly	satisfying	for	
our	twenty	dealers	across	the	UK	and	Ireland	to	
be	recognised	for	their	ongoing	efforts.”

NEW PRODUCT 
MANAGER 

Rigby	Taylor	has	appointed	Susan	Murray	as	
a	Product	Manager	with	special	responsibility	
for	developing	the	national	sales	of	its	range	
of	artificial	surfaces,	pitch	protection	products,	
banners	and	flags.	

Susan	is	a	competitive	lawn	bowler	and	
Scottish	International.	

GOLD MEDAL 
PERFORMANCE  

The	Shibaura	ST318	Compact	Tractor	was	called	
into	action	recently	during	the	Beijing	Olympics,	
to	help	prepare	the	Olympic	Stadium	playing	
surface	for	the	football	final.

Four	days	prior	to	the	final	it	was	felt	that	the	
playing	surface	was	far	too	hard	for	the	game	to	
go	ahead	and	the	decision	was	taken	to	aerate	
overnight	on	Tuesday,	August	18.	With	field	athletic	
events	due	to	take	place	the	next	morning,	swift	
remedial	action	was	called	for.
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