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YES, BARONESS CAN STAY ON CUT
EVEN WHEN WORM CASTS ARE PRESENT

Does your mower go off cut quicker than you’d like? Then demo a Baroness,
we really do stay on cut up to 3 x longer than the competition...

Baroness has invested significantly in cutting technology. Most notably in its bottom blades and cylinder reels
that have succeeded in achieving the highest-level of cutting quality and durability. Baroness has always
emphasized the quality of its products as a priority and has contributed to the goal of creating the ideal turf
through providing the highest quality of cut.

B-ACT is Baroness-Aggression Cutting Technology. B-ACT offers a variety of versatility of products / parts design
and setup to meet the demands for precise specifications, this allows for Baroness cutting units to adapt and
perform on different turf conditions.

The Baroness “LM Series” are all fitted with the sharpest, most durable and long-lasting cylinders and bottom
blades in the industry. Providing the best quality of cut, healthiest turf and after cut appearance. The “LM Series”
ride-on mowers are powered by Kubota engines and offer a 3-year warranty while the pedestrian mowers in the
LM Series are powered by Honda with a 5-year warranty.
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Welcome | From Your Association

Welcome

As this magazine was nearing
its print deadline, news broke
of an employment tribunal’s
near £14,000 award to a
Scottish greenkeeper from his
former golf club due to the
unreasonable behaviour of the
then club captain.

The judgment stated that
“no reasonable employer
would have treated an
employee with such contempt
and utter disregard”, while the
tribunal heard that there was a
“culture of bullying and
harassment”.

In the judgment the club
captain is named and, | hope,
suitably shamed. This type of
behaviour is unacceptable
and needs to be stamped out
wherever it is found.

| know of many clubs that
have done an excellent job of
ensuring volunteer officials
behave appropriately. Very
often individuals are well
meaning but unqualified or
ill-equipped to engage
properly with golf club staff
and this can be rectified with
training, codes of conduct and
good governance.

However, all of us know of
cases where inappropriate
behaviour goes unchecked,
usually where strong
management is not in place.

,,{(ﬂ’

Chief Executive Jim Croxton

Sadly some clubs prioritise
the individual member rather
than the member of staff.

| have said for a while that
it may well take the public
humiliation of a club
volunteer to be a catalyst for
progress in this area so, while
our sympathies go to the
greenkeeper in question, we
must use this judgment to our
advantage.

As | have mentioned before
we at BIGGA are engaged in
discussions with the
governing bodies of the sport
to find ways to prevent
individual golf club members
from treating any members of
staff inappropriately. We have
definitely been making
progress in this area, not least
because there is now a much
stronger appreciation that the
people employed in golf
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facilities are absolutely
fundamental to the future
health of golf. | hope this
recent judgment will add
impetus to progress, to the
point where golf clubs are
compelled by the sport (on
top of employment law) to
commit to a proper code of
conduct as to how members
of staff across the facility are
treated. Situations like the
recent case shame our sport,
it is hard enough attracting
people to the profession
without the added problem of
bullying and harassment.

Elsewhere and November
has traditionally been
conference season in our
industry. | am looking forward
to getting out and about to
some regional and national
events this month. Online
learning has been a valuable
resource over the last couple
of years but | know many of
you are looking forward to
networking and learningin a
physical environment again.
We remain conscious of the
pandemic and the safety
measures that entails, but |
look forward to reconnecting
with many members around
the country this month and, of
course, very many of you at
BTME in January.
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Editor’s
Notes

Greenkeeper
International
editor, Karl Hansell

Scrolling social media today and I've
seen yet another golf club whose greens
have been destroyed by vandals. | can’t
imagine how upsetting it must be for the
greenkeeping team.

In many ways | understand why golf
clubs are targeted. The economy is
devastating at the moment and there are
people who are faced with zero prospects
and a lifetime of poverty. Golf has a
perception — rightly or wrongly — as
being the playground of the affluent and
when the disenfranchised lash out, golf
clubs are an easy target.

Woolley Park was targeted over the
past year, but by someone who really
should have known better. Glen Newton
was a former member of the club and
after having his membership revoked, he
chose to seek revenge by spreading
weedkiller on the green. He damaged the
playing surface not just for the
greenkeepers but also ruined the
experience of the club’s golfers, who pay
good money to join the club. Ironically,
through his act of vandalism he justified
the revocation of his membership!

Thankfully the Woolley Park team
were able to put measures in place to
catch Glen in the act, which led to him
being brought to justice and ordered to
pay the club compensation.

The Woolley Park story is a really
interesting look at how one golf club
defeated its own personal bogeyman, but
there are so many other clubs that have
encountered similar problems. Woolley
Park has now built capital investment in
security into its annual machinery budget
and when you consider the prospective
loss to a business due to vandalism or
theft, the upfront cost is almost certainly
worthwhile. The days are getting darker
and with it comes more opportunities for
criminals to cause significant damage.
Make sure you act now to ensure that
your club doesn't become the next victim.

From Your Association

Welcome: BIGGA CEO Jim
Croxton provides an update
on the association’s activities.

Across the Board: BIGGA
President and Portmore
director Colin Webber.

Membership: If you've never
been to BTME before, our
beginner’s guide will help.

What’s On: Find an event near
you and get involved with
your association.

What’s On: A focus on the
BIGGA Scotland Annual
Conference and awards.

Around the Green: Your local
news, including revealing the
ICL Scholars for 2022.

BIGGA Xtra Benefits: What
will you get out of your BIGGA
membership?

Tee Break: Use your head
in the shed and solve our
perplexing puzzles.

History of Greenkeepers’
Associations: In 1963 the
education of greenkeepers
was up for discussion.

Education

Talking Points: Craig Haldane
tells us why success depends
upon building a great team.

Apprentice Corner: How to
ensure your bunkers reflect
positively on your team.

Learning and Development:
A focus on the Classes at
Continue to Learn.

Ecology: Our resident
ecologist offers tips on
creating compost.

'S INSIDE...

Practical Greenkeeping

Maintenance 101: Basic
diagnostics for maintaining
your equipment’s engines.

Your Health Matters

Eat well to sleep well: If you're
struggling to sleep, can the
food you eat help you get a
restful night?

Member Interest

(O[O How the
Woolley Park team caught the
vandal destroying their greens
and the lessons they learnt.

Championships roundup:
Celebrating the teams who
hosted major championships
throughout 2021.

Worplesdon: How the club
stays competitive in a market
where customers expect the
highest standards.

BIGGA Photographic Calendar 2021: November's image was taken by Kevin Weller
and shows early morning topdressing underway at Walton Heath

In-Depth

Insight: Syngenta's experts
tell us how management
practices must adapt to reflect
the changing climate.

Turf Science and Technology
Centre: A look at the research
taking place at Origin Amenity
Solutions’ base of operations.

The leatherjacket expert: We
sit down with Dr Pat Vittum,
one of the world’s leading turf
entomology experts.

Regulatory challenges:

Agrovista Amenity discusses
legislation changes that will
impact the fertiliser industry.

Free-draining fairways:
GKB explain why year-round
play requires free-draining
fairways.

Protecting your expensive

machinery: GBR Technology
looks at the various lubricants
available to maintain your kit.

Industry News: The latest
industry news, including
funding for a Welsh club’s
conservation efforts.

Buyer’s Guide: Useful
commercial contacts. Also
includes the answers to the
Tee Break puzzles.

Recruitment: Take the next
step in your career with the
latest greenkeeping vacancies
in your area.

BIGGA Awards 2022

Nominations are now open for the
2022 BIGGA Awards and there's
some incredible prizes

up for grabs. Scan the
QR code for everything
you need to know.

What's Inside | From Your Association

With thanks to
our contributors

Each month Greenkeeper International is
put together with the help of our industry
contributors. This month we have
features from:

Craig Haldane

Gleneagles’ Craig
will be speaking
at three Regional
Conferences in
November. For a
preview, see his
feature on page 6.

Sally Duffin

Did you know what
you eat can effect
how well you
sleep? Friend of

Gl and nutritionist
Sally Duffin tells us
more.

Laurence Pithie

Effective
leadership makes
Worplesdon one of
the best run clubs
in the country.
Laurence stopped
by to learn more.

Pat Vittum

Pat is one of the
world's leading
experts on turf
entomology, with
expert knowledge
of leatherjackets
and chafer grubs.

DON’T FORGET: You can claim

CPD credits for reading this edition of

Greenkeeper International. Head to
the CPD section of the BIGGA website
to log your credits.
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LKING POINTS

Solheim Cup memories

Why success depends upon building a fantastic team

Craig Haldane, golf courses manager, The Gleneagles Hotel

TT— iceA

EXCELLENCE ||
COMMUNIC/
=\ AWARDS

with Campey Turf Care Systems

Do you have a topic that you'd like to
discuss? Submit your article to
commsawards@bigga.co.uk to be in with a
chance of winning a week in Florida!

arl@bigga.co.uk

In September the Solheim
Cup saw another resounding
victory for Europe’s talented
team, with a 15-13 scoreline
at Inverness Golf Club
meaning they retained the
trophy won two years ago at
Gleneagles.

For Craig Haldane, it will
have brought back incredible
memories of the 2019 event
and in this feature he explains
how you manage a massive
team of staff and volunteers,
all working towards one goal.

I moved into the role of
courses manager at
Gleneagles 15 months before
the Solheim Cup was hosted.
Although that may seem like
quite a long time, preparations
were already well under way.

What a lot of people don't
know about the Solheim Cup
is that we kept all three golf
courses open for play that

If you are

invisible all
week, you can't
inspire, share and
deliver

week. The PGA Centenary
was hosting the Solheim Cup.
the King's was hosting the
Junior Cup and the Queen'’s
stayed open for our members,
hotel residents and guests. For
that reason, we needed to
think about manpower.

In August 2018, the PGA
course hosted the European
Amateur Team Championship,
so that was a good practice
run for running team events. |
had plenty of experience with
tournaments but they were
full-scale tour events rather
than team events, which are
different scenarios.

Aurelie Morandin.tif
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The summer of 2018 was
very dry, which exposed us to
a lot of challenges, but it also
flagged our shortfalls, such as
the irrigation system and the
coverage it offered. This
allowed us to fix things ready
for winter and upcoming play.

| wasn't so concerned over
the actual running of the
tournament. My biggest issue
was ensuring we had the right
number and quality of people
on the team. Scheduling to
get all three golf courses
covered every single day of
championship week took a lot
of planning and a lot of
all-nighters to work
everything out! We had
spreadsheets galore and had
so many action plans in case
of weather, because every

eventuality had to be covered.

When we realised we were
keeping all three golf courses
open, we put out an advert
through BIGGA and social

media. We received an influx
of applications and then we
sifted through them.

One hundred and fifty
people applied for the
opportunity so it was difficult
to draw the line and say no to
people. We went through a
sorting process and we worked
out who had the skill sets to do
what we needed to do.

We slowly got to a position
where we had a team of 50
signed on and a team of 20 on
the standby list. By February
2019, | knew who the team
was and that was when the
fun began.

Then the process began of
integrating them into our
team. Firstly, | memorised
everyone's name and
surname. | knew my team, of
course, but wanted to make
sure all of those team
members joining us felt
welcome and very much part
of our One Team ethos. We
arranged a welcome BBQ for
everyone, which gave them
the opportunity to meet and
make some connections.

My full-time team assisted
me with delivering the

required training, which
included health and safety on
the site and then the training
on the machines. At your
usual club, you get used to
the same equipment and you
forget what it's like to use new
machines. We partnered all

volunteers up with a full-time
member of the team, so they
had a level of comfort that all
would be ok during the week.
As you would expect in

Scotland in September, the
weather played its part. Most of
August was quite wet, probably
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Craig Haldane | Talking Points

the worst we've had. Thenin
the first week of September, it
didn't stop raining and we were
even squeegeeing fairways. By
then, practice rounds had
kicked off on the King's and the
PGA., so we were just trying to
keep the courses afloat.
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JOK OUT
OR MORE
{OM CRAIG

You can hear more from
Craig at the following
BIGGA events
throughout November:

;GA South West &
ith Wales Regional
ference

/ Somerset County
Cricket Ground
/ 10 November 2021

iGA Central England
jional Conference

/ Woburn Golf Club
/ 11 November 2021

;GA Scotland Annual
ference

/ DoubleTree by Hilton
Hotel Dunblane
Hydro

/ 16 November 2021

Head to the What's On
section of the BIGGA
website for more
information.

Laura Campbell of Gleneagles and volunteer Amanda Dorans hand mow greens

Then it started to dry up
and started getting windy by
Wednesday. By Friday we
were still hand mowing a few
fairways that were too wet, but
the weather on Friday was just
unbelievable. The players
teed off to a spectacular day. |
was in brilliant spirits because
| was so excited for the team.
They’'d worked so hard and it
was so nice to have a break
and be able to showcase what
the team had produced. All
the hard work paid off.

When it came to tackling
the wet weather, it was a case
of pulling the team together
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Your
smartest
move is to listen,
trust and empower

and hatching a plan. As
leaders, sometimes we can
take too much ownership and
want to decide on everything.
When you start asking the
right questions and actively
listening to the team, you
quickly realise you have years
of experience on the ground
and that your smartest move is

to listen, trust and empower.
The rest takes care of itself
and that is exactly what

we did.

It was our aim to ensure all
volunteers, as well as our
full-time team of colleagues,
had a memory to take home
with them. We wanted
everyone coming to
Gleneagles to have a great
experience, so that was our
focal point. We considered
every aspect of engagement
so that we could show them
how much we valued them
every single day.

We wanted volunteers to
feel 100% part of the unit and
aimed to avoid any feelings of
being an ‘extra’. This involved a
lot of personal time and quality
time. If you are invisible all
week, you can't inspire, share
and deliver, end of. So, we had
ateam ready to meet them in
person no matter what time of
day or night they arrived. |
know how much this was
appreciated and simply being
available means those around
you feel at ease and welcome
at all times.

| think everyone bought
into that culture; it's very
much about inclusion,
teamwork, integrity and
passion for the job.

tinue the conversation:

Craig Haldane is on Twitter
at @haldane_craig
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_0-2 AgriMetal. The best performing bioWers'on the marR
2= Makes keeping theicoursetidy, an absolutesbreeze. -

Engineered better, that's AgriMetal's tough-designed debris blowers and collectors summed up.
High cubic feet per minute output, turf-sensitive design, lightweight aluminium impeller for
welcomed quieter use on course and can operate on tarmac, too. Just better in every way.

reesinkturfcare.co.uk

Get MORE from your turfcare partner this year:
More products . More advice . More training . More finance
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REESINK Reesink UK LTD is authorised and regulated by the Financial Conduct Authority. Images shown for illustration only.

REESINK
Turfcare

MEMBER BENEFIT:

COUNSELLING HELPLINE

When times get tough, an
someone to talk to — our g
independent, professiona
service can support you.

The service provides immg
emotional support, advice anc
practical information 24 hours
a day, 365 days a year.

& BIGG

&% British and International
' Golf Greenkeepers Association

and your membership number

Call 0333 000 2082 quoting ARAG reference 513185



This column will be my final
one as BIGGA President and |
have to say, there are no
words to describe the
experience | have had.

| never imagined | would
be put forward for this honour,
but | have loved the whole
experience.

What | love about this
association is that even after
30 years as a member, | am
still making friendships and
meeting new people. Dave
Everett was one of the guys |
met in the early days and so it
was heartbreaking to attend
his funeral during October.

Dave was one of the most
naturally funny people | have
ever met. In the early days of
Harrogate Dave would
entertain everyone on the bus
up from Devon and Cornwall.
He was such a great
storyteller and when we were
out in an evening he would be
on the dancefloor on his own
for hours. so much so we'd call
him Disco Dave.

The good times that
people share are what makes
this industry so special. I've
been going to Harrogate for
30 years and I've never seen
anything but absolute respect
from everyone there.

That's what has made this
presidency such an honour. |
have made so many great
memories and to represent all
my dear friends in the industry
has been a great experience
that | will miss dearly.

As | look forward to BTME
2022, I'm looking at the
Continue to Learn programme
and choosing what education

From Your Association | Across the Board

ACROSS

HELPING US

THE BOARD TOHELPYOU

Colin Webber | BIGGA President | Portmore Golf Centre

to undertake, because even at
my age there’s still so much
that | have yet to learn.

While in Harrogate | would
really like to meet up with
some of the people | have met
as president, particularly the
finalists from the Toro Student
Greenkeeper of the Year
Awards. Meeting them has
been the highlight of my time
as president. The opportunity
to talk to those students was
brilliant because they are so
passionate and | would listen
to them having the same
conversations we had 25 years
ago, debating what is the best
way to do a particular job.

Seeing their passioniis a
real credit to the people they
are working with. That’s not
necessarily the course
manager, it could also be the
old boy who's been there 50
years and is still in love with
his job; inspiration comes from
so many different places.

As there has been no BTME

10 | Greenkeeper International | November 2021 | @BIGGALtd

As in-person events return and the world moves backto
normality, registration has opened for BTME next January

for a couple of years, it's going
to take an effort from us all to
get this ball rolling again.
Social media may give the
impression of connectivity,
but there's nothing to
compare with meeting up in
Harrogate and the lifetime of
memories that can spark, so |
hope to see you there.

| hope BIGGA never loses
its way as far as maintaining
that ability for networking and
education, as the two go
hand-in-hand.

At Portmore we are
celebrating after being
awarded a gold medal in
Britain in Bloom's business,
tourism and leisure category
for the South West, despite
not having a single hanging
basket! Britain in Bloom is
focussing more on
sustainability and they were
impressed by the work we are
doing. The judge said she'd
never come across a business
that's carbon negative! We

entered this competition to try
and show the rest of the world
what golf is doing for the
environment. Three per cent
of the population play golf
whereas it would be nearer to
50 per cent who love their
gardening, so | saw this as an
opportunity to highlight what
we were doing and | would
urge other clubs to do the
same thing. We are the last
generation that can make a
difference and it's time to stop
talking and just get on with it.
| hope this current chronic
labour situation gets sorted
out. | can see robotic
equipment is going to make a
difference. The new
generation of robots that are
due to be launched next year
will cut up to 12 acres of fine
turf and 18 acres of semi-
rough each. They have the
ability to work at night and
they can present in the way
traditional mowing would.

It's great to see SafeGolf,
women in golf, equality and
improved working conditions
all being woven into the
policies of golf clubs and
there's a real sense that
conditions are improving.
Long may this continue.

Before | go. | need to thank
the guys that | work with and
my family for their support
and for allowing me the time
to carry out the president’s
role. It's also been great
working with Jim Croxton,
Scott Reeves, Chris Sheehan,
Gordon Moir and the BIGGA
team over the last three years
and | wish you all the very
best for the future.

VA' B I G GA BIGGAs Partner Programme aims to provide an array of
career enhancing and defining opportunities for our
~ members. Through their relationship with BIGGA, the
Partner leading companies in the industry are able to support our

e xs’

members through education, initiatives and awareness.
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Experience the Difference.

BERNHARD

The support we receive from our Partners is critical in providing the significant series of benefits open
to our members. Head to www.bigga.org.uk to find out more and to get involved.
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What is BTME? A

BTME is an opportunity for BIGGA
members to get together on a national
scale. Each year around 5,000 people
come from all over the United Kingdom,
Europe and further afield for what many
consider to be one of the most important
events on the greenkeeping calendar.

Crowne .
plaza Hot®

~~~~~~~

Come say hello at the BIGGA stand

If you head down into the Blue Zone, a good
place to find out more about BTME and
familiarise yourself with the event is the BIGGA
stand. On the stand there will be some familiar
faces from BIGGA., such as your regional
representative and the HQ team, who are on
hand to help you out with anything you need.

The BIGGA stand is a busy place
throughout the exhibition, but come say hello
as we'd love to sit down and have a chat about
your BIGGA membership and what we can do
to help you out.

While you're at the BIGGA stand, it's also a
fantastic opportunity to find out more about all \

membership.

will be some of our health and wellbeing
partners in the Your Health Matters area. If
you're interested in finding out more about
formal qualifications to develop your career,
there'll also be education providers in the
Education Hub.

12 | Greenkeeper International | November 2021 | @BIGGALtd

the great benefits that come with your BIGGA \

Joining the BIGGA team on the stand -

Where to go

The Harrogate Convention Centre is one of the
town's largest buildings — it needs to be if we're fitting
the entire greenkeeping industry inside!

If you're arriving by car, the convention centre has
its own car park with around 158 spaces, including
availability for Blue Badge holders. But with BTME being such a
huge event, this is likely to be busy and the Jubilee and Victoria car
parks are just a few minutes’ walk from the convention centre.

When you arrive at BTME, the correct entrance to use is
Entrance 1, which is located on King's Road.

If you'd like more information, we recommend you download the
what3words app to your smartphone. The front doors to BTME are
located at ///dame.pretty.pass.

whotgv‘/ofds

Walking around the halls is pretty
intimidating, but don’t worry

Everyone was new to BTME at one point and we've al(™™™
walked into one of the exhibition halls and been a little
nervous about how much is going on. But don't worry and
remember that everyone is there to help you — whether
that's a BIGGA staff member who you'll be able to identify
by our branded blue jumpers or someone who is working
on a stand.

One way to maximise your experience at BTME is to
take a moment to familiarise yourself with the layout of
the exhibition by using the map that you'll be given when
you arrive. Look down the list of exhibitors and pick some
that you'd like to talk to. You can even do this in advance
of your visit by heading to the BTME website and
checking out the exhibitor directory.

BTME | Membership | From Your Association m

Beginner's Guide E2X

Arriving at BTME

When you arrive at BTME, you'll be greeted

by a member of the team at the welcome desk.

We recommend you register for the event in
advance as this will help you skip the queues
and get quicker entry to BTME.

Our team will help you with any questions
you have and then you'll head through and
that's it, you're in!

If you're not sure what to wear, just
remember that you're representing your golf
club at a professional event, so golfwear or
smart casualwear is appropriate.

What to do next

When you arrive at BTME you'll
have a choice of where to go next.
There's an escalator on the left that
takes you down to the Blue Zone,
you can head straight forwards into
the Green Zone or head up to the
right, where you'll find the Purple
Zone. Don't worry, you can wander
freely around the exhibition,
including heading through to the
Red Zone, so if you choose one
direction, you'll still get to see the
entire exhibition.

Remember we are here to support you when you need us

Full Members Personal Accident Helpline
0161687 2178

Health and Safety Advice
01698 572 830
graemetaylor@citation.co.uk

Greenkeepers Legal Assistance
0808 1819194

Lifestyle Counselling
0333 000 2082

Human Resources
0845 646 1332
bigga®@hrservicesscotland.co.uk

Meet your Membership
Administration Team

Elaine Jones
Administration

Manager
elaine@bigga.co.uk

Gil Christon

Administrator
gil@bigga.co.uk

Janette Pascall

Administrator
janette@bigga.co.uk

Your Local Membership
Services Team

Scotland &
Northern Ireland

John Young
07776 242120

johnyoung@®bigga.co.uk

Northern

Sandra Raper
07866 366 966

sandra@bigga.co.uk

Central England

Roger Butler
07525 593 359

roger@bigga.co.uk

South West & South Wales

Tracey Walker
07841948 110

tracey.walker@bigga.co.uk

South East

John Pearson
07591588 493

john.pearson@bigga.co.uk

Ecology & Sustainability

James
Hutchinson
Q7767 242863

james.hutchinson

@bigga.co.uk
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( Continue
to learn )

Continue to Learn is a massive education
programme — there aren't many other careers
that have access to this level of professional
development. Have a look at the Continue to
Learn pages of the BTME website and the
brochure that you received with October’s
Greenkeeper International and make your
choice of education that's right for you.

Continue to Learn takes place
throughout the Harrogate Convention
Centre, and you need to take note of
where your particular Class, Seminar or
Conference session is taking place. All

areas are clearly marked on the site
map and on our App.
Members of the BIGGA Learning &
Development team will be on hand to :
help you with any questions you t
have, so make sure you arrive well in
advance of your booked learning
experience beginning as you don't O
want to be rushing or arrive when

the session has already begun! l l
2
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What is Continue to Learn? S ——

Is it OK to shake hands?

il

As with many things relating to
COVID-19 at present, that's down
to personal choice. If you're
uncomfortable with physical
contact at the moment, just make
it known that you'd rather not
shake hands and everyone will
understand.

COVID-19 regulations="""

At present, the UK Government
has left the implementation of
COVID-19 regulations to the
organisers of large events. We're
working in consultation with the
venue and our team of events
experts to work out what COVID
regulations we feel will be
necessary and we'll update
attendees with more information if
restrictions change or we opt to
implement certain measures.

meosa e | \What can | do now?

With two months to go until BTME,
now's the time to begin familiarising
yourself with everything that's
happening.
If you're interested in Continue to
Learn, places are limited for the Classes
so act fast as they will sell out. Places at
the Conference are unlimited and the
Seminars are first-come, first served on the
day, with over 120 seats available.
We're also looking for nominations for the

BIGGA Awards in the categories of
Championship Performance sponsored by
Origin Amenity Solutions, Greenkeeping
Project sponsored by Baroness and
Outstanding Contribution sponsored
Bernhard and Company. Head to the
BIGGA website to get involved.

Lastly, let everyone know you're
coming on social media by using
the hashtag #BTME2022!

What about the social side?

BTME is famed as much for the social side
of the Harrogate experience asi it is for the
exhibition itself.

The BIGGA Welcome Celebration is a
really great place to start, whether it's your
first time at BTME or you've been coming for
years. The Welcome Celebration takes place
in the Harrogate Convention Centre’s Main
Auditorium, close to Entrance 1, at 5.30pm
on Tuesday and you're invited to join us for a
free drink and a look back at the past year as
we recognise Life Members, CPD achievers
and reveal the winners of the BIGGA Awards.

The Welcome Celebration is an informal
event so there's no dress code and you don't
have to be invited — everyone is welcome!

BTME | Membership | From Your Association m

AIGGA

AWARDS
\«

Where can | stay?

We picked Harrogate because
it's pretty central in the United
Kingdom — it's 324 miles to Land's
End and 326 miles to John
O'Groats. A popular tourist town for
centuries, there's plenty of
affordable accommodation
available for BTME visitors to
reserve. We work with a company

called MICE Concierge to find
rooms for everyone who
wants to attend

BTME and there’s

more information

on our website

BTME: 25-27 Jan 2022 | Continue to Learn: 23-26 Jan 2022

Harrogate Convention Centre | btme.org.uk

Continu
to learn
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WHAT’S ON

BIGGA Central England Regional Conference

When: 8.30am - 3.30pm, 11 November 2021 | Venue: Woburn Golf Club,
Milton Keynes, MK17 9LJ | what3words: ///defender.colleague.functions
Cost: £35 for members, £45 for non-members (includes hot drinks, lunch)
To book your place, please email roger@bigga.co.uk

9.30am: Andy Smith, BIGGA Central
England Regional Chairperson:
‘Welcome’

9.35am: Kelly-Marie Clack, Origin
Amenity Solutions: ‘Introduction to
the Turf Science and Technology
Centre and what it means to the
industry’

10.20am: Ged Collins, Arboricultural
Consultant, Global Tree Vision:
‘Surveying trees - assessing risk’

11.20am: James Hutchinson, BIGGA:

‘A brief look at environmental
management’

1pm: Henry Bechelet, ICL: ‘The
importance of leaf moisture
management in autumn’

1.40pm: Glenn Kirby, Syngenta:
‘Leatherjackets - the ongoing battle’

2.30pm: Craig Haldane, golf courses
manager at The Gleneagles Hotel:
‘Getting the best out of your team’

BIGGA South East Regional Conference

When: 8.30am - 3pm, 16 November 2021 | Venue: Ingrebourne Links Golf &
Country Club, Essex, RM13 9FL | what3words: ///glad.spout.engine

Cost: £25 for members, £45 for non-members (includes hot drinks, lunch)

To book your place, please email john.pearson@bigga.co.uk

9.15am: Andy Harding, BIGGA South
East Regional Chairperson: ‘Welcome
and BIGGA update’

9.30am: Phil Helmn MG:
‘Management styles’

10.30am: Matt Plested, course
manager, Stoneham Golf Club: ‘The
Stoneham project’
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1pm: Ben Habgood, Surrey Wildlife
Trust: ‘Golf courses and biodiversity’

2pm: Glenn Kirby, technical manager
UK and Ireland, Syngenta:
‘Leatherjackets — the ongoing battle’

Scotland

[} BIGGA Scotland Golf Industry
Conference
Date: 16 November 2021

Location: Dunblane Doubletree Hotel

Northern

n North West Section Bert Cross
Memorial and AGM
Date: 24 November
Location: West Lancashire GC

A Cleveland Section Christmas Bring a

Bottle and AGM
Date: 8 December
Location: Cleveland GC

ﬂ Yorkshire Section Golf Day and AGM

Date: 9 December
Location: llkley GC

n Sheffield Section Golf Day and AGM

Date: 10 December
Location: Waterfront Golf

B North East Section Golf Outing & AGM

Date: 15 December
Location: Dunstanburgh Castle GC

Date: 11 November
Location: Woburn GC

South West and South Wales

n SWR&SW Regional Conference

Date: 10 November

Location: Somerset County

Cricket Club
3 Devon & Cornwall

Turkey Trot

Date: 8 December

Location: Royal North Devon GC
[E] South Coast Turkey Trot

Date: 8 December

Location: Boundary Lakes GC
] South Wales Turkey Trot

Date: 15 December

Location: Pyle and Kenfig GC
B South West Turkey Trot

Date: 17 December

Location: Burnham and Berrow GC

South East

E] South East Region Conference
Date: 16 November
Location: Ingrebourne Links

What's On | From Your Association

Don’t miss out

Download the BIGGA
App or scan the QR code
to see all the latest events
in your area

National / Online

B} I Building the

Talent Pipeline
Date: 16 November 2021
Location: Head to the BIGGA website
2 | Golf Course
Ecology 3
Date: 18 November 2021
Location: Head to the BIGGA website
EJ Continue to Learn 2022
Date: 23-26 January 2022
Location: Harrogate Convention
Centre, Yorkshire
J BTME 2022
Date: 25-27 January 2022
Location: Harrogate
Convention Centre, Yorkshire
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What's On | From Your Association

BIGGA Scotland relaunches
annual regional awards

From Your Association | What's On

GGA Scotlana
Annual Conference 2021

DoubleTree Hilton Hotel Dunblane Hydro

When: 8.30am — 3.30pm,
16 November 2021

what3words:
///embers.meander.dumpy

Cost: £35 for members and
affiliate organisations, £70 for
non-members (includes hot drinks
and lunch)

How to book

To book a spot head  Eisniterm
to the What's On ':
Section of the BIGGA
website or scan this
QR code:

Bookings close on
12 November 2021

The BIGGA Scotland Conference will take
place on Tuesday 16 November at
Dunblane Doubletree Hotel and there’s
still chance to book a ticket.

The conference is an opportunity for
BIGGA Scotland members to catch up after
the challenges posed by the COVID-19
pandemic of the past 18 months.

Greenkeepers at every stage of their
career are invited to attend. For those who
have not attended BIGGA events
previously, the conference is a fantastic
opportunity to find out what it's all about
and to speak to some of the most influential
people in the Scottish golf turf industry.
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Hosted by sports broadcaster Alison
Walker, the fantastic programme
includes:

Dr Hui ‘Eric’ Chen,
STRI Group
‘Investing in GREEN’

Eric will discuss how
the Golf Research
Enterprise (GREEN) is aimed at
identifying and developing solutions to
the problems facing turf management
professionals, both now and in the future.

Steuart Fotheringham,
health & safety expert
‘Health & Safety’ -

what’s the new normal?’

Steuart asks what the
implications of COVID-19
are with regards health &
safety in the maintenance facility and for
greenkeepers as they go about their daily
duties.

Richard Windows,
agronomist, The R&A
and Scott Davidson,
course manager at
Lethamihill

‘Lethamhill - what’s the
plan?’

The R&A's Lethamhill project in
Glasgow is the first time the governing
body has bought a golf course to
develop. The R&A will be utilising the
site to attract a new audience of potential

players to the game. Richard and Scott
will discuss the project and their key
roles in the re-development.

Vicki Brown, Perennial
‘We are here to help’

Perennial is the UK's
dedicated charity for
those working in the
horticulture industry,
including golf
greenkeepers. In this conversation with
Alison Walker, Vicki will chat about the
services that are available to
greenkeepers, should they need some
form of help. The available support is
far-reaching and could make a huge
difference in your life.

West Linton Golf Club
management team
‘COVID - how did we
cope with that?

Led by Stuart
Ferguson MG, the West
Linton management
team will reflect on the past two years
and how the club has coped with the
impact of COVID-19. They will also
discuss the lessons that have been
learned and how these will shape club
management in the future.

Craig Haldane, courses
and estates manager,
The Gleneagles Hotel
‘Never mind what
happened - let’s look
forward’

As course manager
for the 2019 Solheim
Cup at Gleneagles,
Craig managed a large team of staff and
volunteers and his leadership capabilities
have become renowned across the
greenkeeping industry. In his keynote
address, Craig will provide his thoughts on
how to remain positive in this mad world,
for the benefit of yourself and your team.

BIGGA Scotland has revealed
amajor change to its regional
awards, with six legendary
Scottish members recognised
as part of the new awards’
heritage.

BIGGA Scotland has always
been innovative in its ways to
support members and the new
awards are seen as a way of
rewarding those members who
most actively engage with the
association. Active members
help build a stronger, more
resilient community that is
better able to support the
needs of everyone.

The Patrons Award had
been long-established in
Scotland and recognised the
contribution, participation and
ambition of members to
improve their professionalism
as greenkeepers. BIGGA
Scotland has now re-
engineered the awards in 2021
to reward the participation and
engagement of individual
members in geographical
areas of Scotland.

Each of the six available
awards are named after
prominent BIGGA members
who have helped the
association throughout their
greenkeeping career:

/ Highlands of Scotland
— the lain MacLeod Award

/ North East Scotland — the
John Geddes Award

/ Central Scotland — the
Gordon Moir Award

/ West of Scotland — the
Stuart Taylor Award

/ South West Scotland — the
Jim Paton Award

/ East of Scotland — the
Steve Dixon Award

BIGGA Scotland members
will gain points for attending
different events of all types in
line with the national CPD
scheme. Points will be
accumulated for attending
events such as the BIGGA

Scotland Annual Conference,
the Learning & Development
Roadshow event, golf events
and even participation in the
national Learning &
Development programme,
including online learning.

The member with the most
points at the end of the
eligibility period, which runs
from 1 October to 30
September each year, will be
the winner of the named award
in their Section.

Award winners will receive the
following prizes:

/ Aninvitation to the awards
lunch in December to
receive a personalised
award trophy and a
certificate recognising their
achievement

/ Three nights' bed and
breakfast in Harrogate
during BTME, a £250
Continue to Learn education
voucher and a contribution
towards travel expenses.

To be eligible for the awards
an individual must be:

/ A current full member of
the association

/ A full member for a
continuous period of at
least two years

/ Actively involved in the
BIGGA CPD scheme

‘ This new award for each of

the nominated areas of
Scotland to replace the old
patronage scheme is a brilliant
honour and personally I am delighted to have been
selected by the region. As a member I have pushed
forward with the development of the association
and the image of professionalism required to
ensure conditions and education could be
improved. Education at all levels is extremely
important, but especially for younger people and
this award will continue to help young
greenkeepers improve their knowledge, which in
turn will improve this wonderful industry. For
myself, | cannot stress how proud | am to be part

of that experience for them.

Stuart Taylor

/ Attending and participating
in events at regional and
local level

Recipients of the award will
not be eligible to receive a
second award for a minimum
of 10 years.

Two other awards are part
of the programme and these
are available to BIGGA
Scotland members at opposite
ends of their careers. The
Harry Diamond Award is given

‘ When asked if it would be
OK to have this award
named after me, | was taken a little
by surprise but equally delighted at
the same time. | feel very honoured to be thought
about in the same company as many of my peers

from around Scotland

Gordon Moir

to the young greenkeeper of
the year and offers an
incredible prize of a two-year
education programme, a
chance to volunteer at the
Mens Scottish Open, attend
the STRI Research Days and
other practical training
opportunities. Also up for
grabs is the Walter Woods
Award, BIGGA Scotland'’s
lifetime achievement award.

'S o
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Scotland Region
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AROUND THE GREEN

ICL Scholars revealed for
Continue to Learn 2027

National - Member Opportunity

BIGGA and our Partner ICL
have revealed the five
recipients of the sixth ICL
Continue to Learn Scholarship
ahead of the education
programme’s return to
in-person learning in January.

The successful BIGGA
members are:

/ Kevin Butler, greenkeeper,
Saunton
/ Michael Gibbons,
greenkeeper, Dunham Forest
/ Abigail Laker, greenkeeper,
Frilford Heath
/ Michael Russell,
greenkeeper, Preston
/ Jeremy Ward, head
greenkeeper, Bradford Moor
In addition, the five BIGGA
members who participated in
the ICL Scholarship in 2021,
when Continue to Learn took
place entirely online, have
also been invited to attend
January’s in-person event.
BIGGA's Sami Strutt told
us: “After hosting Continue to
Learn as an online event in
2021 due to COVID-19, we're
thrilled to be hosting in-
person learning once again.
Thanks to ICL, five BIGGA
members will enjoy the
countless hours of personal
and professional development
that come with attending
BTME and Continue to Learn.”
To earn an ICL Continue to
Learn Scholarship, BIGGA
members must demonstrate a
commitment to developing
their own professional abilities
by engaging with BIGGA's
Continuing Professional

Development scheme.

The ICL Continue to Learn
Scholars will receive three
nights’ hotel accommodation
and 15 hours of training and
personal development
opportunities as BIGGAs
world-leading education
programme returns to
Harrogate Convention Centre
in January 2022.

Ed Carter, UK Sales and

Development Manager at ICL,

said: “ICL is a keen supporter
of the Continue to Learn
education programme as we
understand that a highly-
educated workforce is better
able to overcome the
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challenges that face the
industry in the coming years,
whether due to our changing
climate, changing restrictions
on the availability of products
or simply due to the desire of
golfers to enjoy better quality
playing surfaces throughout
the year.

“Through the ICL Continue
to Learn Scholarship we are
able to demonstrate this
commitment to BIGGA and its
members and I'm hopeful that
each of the successful
Scholars takes full advantage
of the fantastic opportunity
they have been presented
with.”

Bledge gets
Hoylake
opportunity

Northern - North West

Royal Cinque Ports course
manager James Bledge will
set about preparing for his
first Open as a links
superintendent after being
appointed to the top role at
Royal Liverpool.

The club, known
affectionately as Hoylake, will
host The Open in 2023.

James, 42, said: “I've
always dreamt of being a
greenkeeper, since the days
when | used to lean over the
stile at my local club. Never
did l ever think I'd get the
chance to take charge of an
Open Championship.

“Roll on 2023!"

Waltham

Central England

The East of England’s first
golf day in nearly two years
was held at Waltham Windmill
on Thursday 7 October.

Graham Ives and his team
presented the course in
excellent condition and the
sponsor was FG Adamsons
(John Deere).

The winners on the day
were: Ist, David Smith; 2nd,
Robert Bemment; 3rd, Matt
Haynes; 4th, Zane Pexman;
nearest the pin, Michael
Burgin; trade winner, Robert
Welford.

Warrington hosts North
\West golf day

Northern - North West

The North West Section saw a
great turn out at Warrington
Golf Club with all tee spaces
booked and a flurry of activity
on the first tee to try and get
everyone out and enjoying
the day.

Thanks were extended to
Warrington GC for hosting
the event and to Ben
Goodchild and his team for

preparing a fantastic course.
Thanks also to ITS for
sponsoring the day and to
everyone who supported the
section.

Congratulations go to
Ashley Williams for winning
the longest drive on the 18th.
Danny Patten won nearest the
pin and Rob Ainscough won
the Stableford competition.

East Anglian scholars

South East - East Anglia

The East Anglian Section is
pleased to announce the
recipients of its Continue to
Learn at BTME Scholarship.
The chosen recipients are

Tony Moore from Bungay and
Waveney, James Rains from
Middleton Hall and Ollie Kirk
from Bury St Edmunds. Each
will receive £600 from the
section to spend on education
and accommodation.

Chris Gurton said: “We
hope this will help each of
them gain as much as
possible from next year's
event and the Section is
pleased to support its
members in their career
development.”

The section also hosted its
first day since 2019 at Bury St
Edmunds, with Thetford's
Stuart Aho winning. Thanks
were given to Course Manager
Tony Smart and his team.

Around the Green | From Your Association

Lauchlan
McGill

Scotland - West

Cochrane Castle’s Lauchlan
McGill has retired after 43
years in the role.

Hailing from a famous
greenkeeping family, which
once had 17 members of the
extended family in the
profession, ‘Lachie’, began his
career as an apprentice at
Erskine — where his dad Rab
was also a greenkeeper —
before joining Cochrane
Castle in1978.

Lachie told the Daily
Record: “What a career | have
had, out in the fresh air every
day with the birds and the
bees. | always knew what |
would become, the careers
guy said he doubted there
was any future in it. | doubt he
was in the same job 51 years!”

“It has been a great
working life and | have been
overwhelmed by my send-off
from the club.”

Apologies:
Gordon Child

SW&SW - Devon/Cornwall

In the ‘Child’s Psychology’
feature in October’s Gl we
noted that Gordon Child
received life membership
of the association in 2011,
however the correct year
was 1996.

In 2011 Gordon received
a Lifetime Achievement
award from BIGGA,
supported by The R&A.
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Your Local Membership
Services Team

Scotland &
Northern Ireland

Northern

Chairperson
Gordon McKie

John Young
Q7776 242120

johnyoung@®bigga.co.uk

Chairperson
Jack
Hetherington

Sandra Raper
07866 366 966

sandra@bigga.co.uk

Central England

Chairperson
Andrew
Smith

Roger Butler
07525 593 359

roger@bigga.co.uk

South West &
South Wales

Chairperson
Lucy Sellick

Tracey Walker
07841948 110

tracey.walker@bigga.co.uk

South East

Chairperson
Andy Harding

John Pearson
07591588 493

john.pearson@bigga.co.uk

Ecology & Sustainability

James
Hutchinson
Q7767 242863

james.hutchinson

@bigga.co.uk



Welcome
new members

Scotland & Northern Ireland

Jonathan Baldwin, Carrbridge, AGK; Clement
Beattie, M e, GK; David B ),
Fairmont St Andrews, GK: Matthew Cox,
Whitecraigs, GK: Callum Hunter, Whitecraigs,
GK; Callum Jackson, Crichton, FA; Douglas
Kelly, Bearsden, GK: Donald MacKinnon,
Askernish, DCM: Marcus Robertson, Bearsden,
AGK; Allan Spalding, SRUC (Elmwood), S

Northern

Oliver Burrows, Howley Hall, AGK: Callum Dale,
Chester-Le-Street, AGK: Callum Davis,
Fairhaven, G; Matthew Hields, Willow Valley,
HGK; Lewis Jones, Heswall, GK; Luke Marshall,
ACS Distance Education, S; Joseph Phelan,
Preston, GK; Adam Reeves, Preston, AGK: Peter
Weatherson, Blyth, GK

Central England

Joe Corby, Ullesthorpe Court, AGK: Neil Green,
Cosby, GK: Christopher Harratt, The
Staffordshire, G; Daniel John Holden, Lea
Marston, AGK; Daniel Johnson, Olton, DCM;
Harry Kerr, Sherwood Forest, AGK; Brett Leader,
Bedfordshire (The), GK: Kevan Parker,
Caddington, AGK; Michael Parsons, Hollywood,
GK; Liam Plant, Cosby, GK: Benjamin Ridgway,
Cosby, AGK: Andrew Robinson, Northampton
(Harleston Park), A: James Shield, Aldenham,
APP; Jamie Southwell, Belfry (The), AGK; Archie
Wathen, March, AGK

South East

Jamie Cooper, Royal Worlington & Newmarket,
DHGK: Andrew Marshall, Dereham, AGK: Grant
Stewart, Hartswood, GK: Jay Tregidgo, Cherry
Lodge, GK; Steven Waller, West Hove, GK; Steve
Willingham, Hartswood, AGK

South West & South Wales

Adam Braund, Ilfracombe, GK; Zach Burrough,
Merlin, GK: Stuart Coles, Dawlish Warren, AGK:
Trevor Ford, Gloucester, GK: Andy Gale, Isle of
Purbeck, AGK; Anthony Harry, Carmarthen,
HGK: Alex Harvey, Isle of Purbeck, AGK:
Christopher Harvey, Isle of Purbeck, GK:
Samantha Hill, Isle of Purbeck, AGK: William
Matthewman: Bigbury, AGK: Nick Storey, Isle of
Purbeck, AGK: (David) Richard Tarbuck,
Cotswold Edge, AGK

International

Tina Baumgaituer, Rain Bird Europe, ED; Petter
Lindblad, Visby, I; Ronan McKenna, GC Wylihof,
I; William Salinetti lll, National Golf Links, |

A Affiliate Member ~ FA First Assistant

AGK  Assistant GK  Greenkeeper
Greenkeeper
Groundsperson
AHG  Assistant Head
HGK Head Greenkeeper
Groundsperson
APP  Apprentice HaG Head
Groundsperson
ATP  Approved Training .
. I International
Providers
Member
CA College Assessor
L Life Member
CM  Course Manager )
M Mechanic
DCM Deputy Course
s Student Member
Manager
DHGK Deputy Head R Retired Member
Greenkeeper
ED Partner &
Education
Supporters

Orsett’'s Nichols weds

South East - Essex

lan Nichols'and Victoria Elliott-Potter

Aberdeen

Scotland - North

On 5 October, the North
Section held a golf event at
Royal Aberdeen.

The Section played a
Stableford on the Silverburn
course with 16 people
involved despite bad weather.

The Section's David
Rumbles said: “The course
was in fantastic condition and
we would like to thank Royal
Aberdeen Golf Club, Robert
Patterson and Mark McLaren
for the use of the course.”

The winner of the event
was Billy Craig with 34 points.

The Essex Section secretary,
lan Nichols, was married on

1 October to Victoria
Elliott-Potter at a small
ceremony in the historic
Rayleigh Windmill.

The newlyweds spent their
honeymoon in Barbados,
where the groom checked out
the local golf course.

Congratulations were
given to lan and Victoria from
all in the Essex Section.

Training day

George Browns at Chesham
will be hosting a BIGGA
training day on Wednesday
1 December.

These days have been
well-received in the past, with
trainees and assistants given
the opportunity to freshen up
their knowledge on
machinery maintenance and
operation.

The Section will also be
hosting its annual Turkey Trot
at Essendon Country Club.
Contact your London
committee for information.

David Everett mourned

SW&SW - South West
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The association was
saddened to hear of the
death of David Everett.

David joined Lyme Regis
Golf Clubin 1986 as a
27-year-old head
greenkeeper and remained
there until October 2020.

He previously worked at
Chipping Sodbury and after
leaving Lyme Regis worked for
a short period at Taunton &
Pickeridge.

David's funeral took place
at Taunton Crematorium on
Monday 25 October with a
collection held for Mind in
Somerset.

David is survived by his
wife Julie and son Scott.
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Fssex’s
Turkey Trot

South East - Essex

Members in Essex are
encouraged to book a spot on
the Essex Section’s Turkey
Trot and AGM, taking place at
The Essex Golf and Country
Club on 2 December.

Contact Andy Harding to
book your place, which is
priced at £25 per head.
Members are encouraged to
either enter as teams of four,
or enter individually and you
will be sorted into a team.

The price includes coffee
and bacon roll on arrival and a
two-course Christmas meal.

The Section's AGM will
also take place on the day.

/D0GS

ON COURSE

Name: Mowgli
Breed: Jackapoo
Owner: Jack Foulds

Course: Manor GC
(Kingstone)

Favourite treat: Toast in
the morning

Favourite spot on the
course: Rough, he

loves mousing

My dog’s naughtiest
moment is... Tiddling up
a golfers bag!

My dog is happiest
when... When he finds a
mouse

If you’d like your course
mascot to be featured in
Gl, email Lorna Taylor on
lorna@bigga.co.uk

THE SAVINGS

MEMBER BENEFIT

mcca | Benefits

SOON ADD UP

With so many offers available to BIGGA
members through BIGGA Xtra Benefits

it can be hard to know where to start.

Take a look at this month’s exclusive offers.

Savings on your gym membership with
MyGymDiscounts!

Are you thinking of starting the gym this winter? As a BIGGA
member, you can save up to 25% on a membership at your
chosen club, closest to wherever you live or work. Choose from
a wide range of options at over 3,300 gyms, leisure centres,
yoga and pilates studios and bootcamps across the UK. They
also offer up to 55% off digital fitness subscriptions so you can
kickstart your fitness regime from the comfort of your home™.

Catch the latest blockbusters and save
money on tickets
Catch the new Bond movie, No Time to Die, with preferential

rates on cinema tickets at nationwide cinemas such as ODEON
and Vue™.

6% Discount at over 120 of the UK's
top retailers

Lifestyle vouchers offer the recipients a choice of everyday
treats to make sure you feel good from within, as well as
grooming essentials and winter fashion from the high-
street, with over 120 of the UK's biggest brand names.

Winter warmers sorted with meals from
The Cookaway

Do you need inspiration for healthy, yet warm and delicious
food? BIGGA members can get 25% off* with The Cookaway.
Learn to cook a new world cuisine with top tips from Expert
Chefs guaranteeing you a delicious and rewarding cooking
experience. There's no subscriptions, no commitment and free
national delivery.

“Terms and conditions apply to all benefits. See website for details. Offers subject to change without notice and correct . The Cinema Society - Discounts vary between cinema venues. Please check
when purchasing vouchers, registration to The Cinema Society required to access discount. Cookaway - 25% is for your first order. Going forward you can get 10% all subsequent orders with the code

PH10. BIGGA Xtra Benefits is managed and run on behalf of BIGGA by Parliament Hill Ltd.
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USE YOUR HEAD
IN THE SHED
Try and solve our

perplexing puzzles

CROSSWORD

Can you solve the clues for this

crossword? Enter your answers on the
grid to the left.

Across

11
12
13
14
16
17

20
22
25
26
27
28
29

Gratis (4)

Pipe up (5)

Mineral spring (3)
Dress with care (5)
Hollowed inward (7)
Naive (4)

Misshapen (8)
Delighted (6)

Shook US wine: it's not
recommended (6)
Baptise (8)
Demonstrative pronoun (4)
Make clear (7)

Very large (5)

Light meal (3)

Laziness (5)

Social standing (4)

Down

It has points and lines (7)
Spot (4)

Locate exactly (8)

Fright (5)

Initiate an oil well (4)
Land measures (5)

One of a series off the Isle of
Wight (6)

Best (8)

Short coat (6)

Brutal (7)

Stood for men at work (5)
Drive back (5)

Norse god of thunder (4)
Partly open (4)

CHECK OUT THE ANSWERS ON P76

HIGH CAPACITY WIDE AREA REEL MOWER

PRODUCTIVITY
PERSONIFIED

The powerful but precise F407 comes with 26" (66cm) front and
rear clipping discharge units and benefits from an improved
radiator pack and hood, optimised for increased airflow.

0.47”-
1.85”

(12MM - 47MM)

10.67xc

(4.32HA) / HR
AT 7.5MPH (12KM/H)

158"

For ease of transport, the Jake wing cutting units can be raised (aM)
individually to lift and lower over obstacles.

With 158" (4m) width of cut, the F407 delivers class-leading

SURETRAC™ KUBOTA®
productivity, whilst adjustable weight transfer and Suretrac™ 9 - 9 8 GAL HYDROSTATIC 44 .3HP
(45.4L) TRACTION (33KW) DIESEL

4WD offers superior traction.

www.jacobsen.com
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Apprentice Corner | Education
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Education | Apprentice Corner

Apprentice Corner

Brought to you by the Greenkeepers Training Committee

The BMW PGA Championship
provides a good example of smooth

raking around the edges to encourage
balls to roll into the centre

Bunkers are an
important feature on
golf courses and exist

for a variety of reasons,

not just to punish
golfers playing poor or
unwise shots. They are
one of the five defined
areas of the course,
but they are not
penalty areas.

Bunkers should be well
maintained. If not, they will
reflect badly on the
greenkeeping team.

Features of a good bunker:

/ 1t should have a smooth
surface

/ It should be well drained

/ 1t should be as stone free as
possible

/ 1t should be weed free

/ 1t should have well-defined
edges

/ There should be
approximately 100mm of
sand in the base and 50mm
of sand on the face of the
bunker
The type of sand used in a

golf bunker is critical for the

best results. A good bunker

sand should be selected with

the following in mind:

/ Particle size of 0.25mm to
Tmm
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MAINTAINING
BUNKERS

/ pH should be between 5.5
and 6.5 if possible

/ The sand should drain well

/ Inland courses should be
lime and shell free

/ The particle shape should
be angular or sub-angular.
When raking bunkers, try

not to rake too deeply as this

pulls up stones from the

bunker floor. Also, do not rake

the faces of bunkersin a

downward direction. Instead,
push the sand up the faces.
When raking, try to create a
slope from the edge, which
will encourage the ball to roll
into the centre of the bunker.

What types of equipment are
used to rake bunkers?

These can be handheld
rakes, which provide either a

ridged surface (toothed rakes)
or a smooth surface (hoop
rakes). Bunkers can also be
raked by ride-on machines
that resemble three-wheeled
motor bikes and have a rake
attachment to the rear. Great
care must be taken when
using these machines as they
can do a lot of damage to the
bunker edges and they can
also roll over if driven down
very steep bunker faces.

Smooth raking

Smooth raking of bunkers is
becoming more popular and
being seen around golf
courses both abroad and here

P

Billy Merritt tidies up a bunker for Sam Horsfield, note the upturned rake to produce a smooth finish

in the UK. This style of bunker
raking was first seen in
Australia and is therefore
sometimes called Aussie
raking'. It may also be known as
smooth raking or back raking.

The sand in the bunker at
the edges is firmed and
smooth raked. The smooth
raking can be done with a wire
rake or the back of an ordinary
rake. Sometimes this ‘strip’
of sand around the edges
is rolled.

The purpose of this style of
raking is to prevent a golf ball
from plugging in to the faces
of the bunker; instead the ball
hits the edges and rolls into
the centre of the bunker. The
firmed faces also may help to
prevent washouts during rain.

Edging bunkers

The edging of bunkers is
important as the Rules of Golf
state a bunker should have a
‘well defined edge’. Grass
encroachment into the bunker
not only affects the definition,
but may also result in the
shape of the bunker being lost
over several years. By using a
strimmer or edging shears, the
edge can be trimmed of grass

growth quickly and this
should be carried out several
times during the growing
season. Remember to collect
loose grass clippings
afterwards so that the sand is
not contaminated.

In severe cases the edge
may have moved up to a metre
or more, especially around the
lips and slopes where sand is
frequently blasted out of the
bunker by the golfer. In these
cases, the grass edge and
accumulated sand may need
extensive work and removal to
return the bunker back to its
original location.

One common mistake
during this process is to have
alip 50mm to 100mm all the
way around the bunker. This
lip is only appropriate on the
edge facing the green to
prevent the golfer from
putting out of the bunker. A
lip of this depth on the other
edges of the bunker may
prevent the golfer from
advancing the ball towards
the hole if the ball comes to
rest just over that lip and in
the bunker. These lips should
be kept to the same level as
the ground level by the raking
of the sand up to this point.

This information is taken from the GTC's Learning Materials, available to purchase on the GTC
website. The GTC produces Learning Materials to support apprentices with the knowledge required
to achieve their qualifications. These materials are not exclusive to apprentices and are available to
all to help with best practice. Head to www.the-gtc.co.uk for more information.
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Meet your Learning and
Development Team

Sami Strutt
Head of
Learning and

Development
sami@bigga.co.uk

Deb Burnett
L&D Executive
BIGGA)

deb@®bigga.co.uk

Fiona Lyttle
L&D Executive
(GTC)

fiona@the-gtc.co.uk

Congratulations to the
following BIGGA members
who have achieved their
Level 2 Certificate in Golf
Greenkeeping

James Allen, Sherdons Golf Centre;
Daniel Bingham, Isle of Wedmore;
James Bishop, Coombe Wood; James
Bishop, The Kidderminster; Thomas
Dorey, Minchinhampton; Oliver
Fellowes, Colne Valley; Lewis
Frankcom, The Players Club: Robert
Irons, Leighton Buzzard: George Jones,
Gerrards Cross; Luke Lacey, Exminster;
Ben Lamaison, The Grove; Kieran
Langley, West Malling: Peter Moore,
Forest Hill; Leon Parker,
Stoke-By-Nayland: Lewis Reed, Nizels
Golf and Country Club: Jed Shepherd,
Fynn Valley: Ross Waldron, Chigwell:
Jack Wigg, The Grove: Alex Wilcox,
Thorndon Park

www.the-gtc.co.uk

n /greenkeepers
trainingcommittee

YW @TheOfficialGTC



Education | Learning and Development

WHAT’S NEW ON THE CONTINUE
TO LEARN PROGRAMME?

BIGGA'’s Learning &
Development team has
made some improvements
to Continue to Learn for
2022 and this month we’re
focusing on the Classes
element of the programme.
In coming months we'll
look at the Conference and
Seminar elements that will
take place at BTME 2022.
Classes are what you
may have known as
workshops or focus-ons
previously and can stretch
from half day sessions up
to two-day courses.
Classes mainly take
place in the Queen’s Suite
of the Harrogate
Convention Centre and
bookings close on 14
January 2022. However
each of the classes does

have limited occupancy
and so if there's anything
that catches your eye, don't
delay or there is a very real
chance of missing out.

Each class focuseson a
specific subject, enabling
you to target your learning
on a specific area that you
would like to improve
upon. Returning for 2022
are some popular
favourites, focusing on
topics such as irrigation,
renovation, water
efficiency, budget planning
and so much more.

In addition to the
regulars, there are some
fantastic new additions
to the Classes programme
for 2022. Let's take a
closer look at some of
them:
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STEP-BY-STEP: WRITING
A STRATEGIC PLAN FOR
YOUR GOLF COURSE

About the speaker:

John Kemp, Contemporary
Club Leadership

John holds a BA in Golf
Management, a Professional
Diploma from the European
Institute of Golf Course
Architects and CMDip from
Club Managers Association of
Europe. He is also an R&A
Scholar studying an FdSc in
Sportsturf Management.

For 15 years John has
worked in greenkeeping,
course design, shaping and
construction, management and
consulting with golf courses.
He has travelled the world to
work with teams at facilities
from 9-hole community
courses to tour venues.

With consultancy firm
Contemporary Club
Leadership (CCL), John has
helped committees and staff

in golf clubs of all shapes and
sizes to review their
management and operations,
write business and strategic
plans to maximise their golf
course and develop their
businesses and people.

He also works with GEO
Foundation, helping golf
facilities around the world to
develop their sustainable
management practices.

In his spare time he plays
off a category 1 handicap at
The Glen Golf Club, where he
volunteers as part of the club's
greens committee.

What’s will | learn?

It seems like golf clubs have
always managed to survive
without having plans — so why
have they all started talking
about them now? This class
will explore why strategic
plans are needed by every
club and what that plan needs
to say about the golf course,
while discussing plans with
fellow greenkeepers to see real
life examples put into action.

Delegates will receive tools
and templates to help create a
strategic plan for their golf
course.

POSITIVE THINKING

About the speaker:

Victoria Elliott-Potter, EPIC

Vicky has helped thousands
of businesses over the years to
achieve their full potential in
almost all industries. Vicky has
extensive authentic sales,
strategy and business
leadership experience in retail,
B2B & B2C. With over 25 years
of leadership experience, Vicky
has a proven track record of
helping small and medium
enterprises (SMEs) through to
national market-leading
brands increase their turnover.
Specifically, Vicky specialises
in coaching business leaders,
owners and their teams in
business and sales strategies,
leadership, repurposing,
marketing, motivation and
innovation.

No stranger to an
economic crisis, in the
2008-2013 recession Vicky
set up a profitable retail
business alongside her
previous consultancy
business; and in the more
recent COVID-19 pandemic
Vicky has set up a highly
successful local gardening
business, Rayleigh Gardeners,
which serves her local
community. This trades as part

of EPIC Limited. These
entrepreneurial actions give
gravitas to her training
content, engagement and
delivery. Vicky is also married
to a deputy golf course
manager and BIGGA member
in the South East, so is aware
of the current industry
challenges. She has even
raked a few bunkers in her
time!

Vicky has also been a
keynote speaker at well over
400 business conferences
across the UK and the EMEA
in the last 16 years. Her style
offers high energy coaching
with tangible, measurable
outcomes that will increase
and improve direction, skills
and turnover. Delegates
consistently feedback that
they have fun too!

What will | learn?

In this fun and interactive
class you will understand how
to have a more positive
outlook for yourself and
others. As we recover from the
negativity of a pandemic, you
will learn how to turn any
negatives into positives, any
moan into a solution and gain
more self-belief for yourself
and others. Learn some
practical processes you can
add into your workplace
calendar to create a
workplace where a more
positive culture creates better
efficiencies, more ideas, less
sickness, less stress and better
staff retention. Make your golf
club a great place to work.

Learning and Development | Education

LUMINA SPARK
PERSONALITY PROFILE

About the speaker:

Kevin Fish, Contemporary
Club Leadership

Kevin has over 20 years of
experience in the club
industry. A former club
manager at The Glen Golf
Club in North Berwick
between 1999 and 2008,
Kevin was named the UK Golf
Club Manager of the Year in
2004. He was in the first
group of Europeans to be
awarded the CCM (Certified
Club Manager) qualification in
2008 and went on to work for
the national governing body
for golf in Scotland (SGU) for
seven years, leading a team
providing support to hundreds
of Scottish golf clubs.

As the chairman of the
CMAE Education Policy Board
Kevin was responsible for
bringing Management
Development Programme
(MDP) education to club
managers in Europe. He
regularly tops the presenter
charts at MDP events while
sharing his knowledge of club
governance, business
planning, committee politics,
customer service and
professional and personal
development, as well as

addressing the annual CMAA
World Conference of Club
Management on more than a
dozen occasions.

In 2014 Kevin became the
first European to be invited on
to the CMAA Committee for
Professional Development,
the body that oversees the
curriculum and qualifications
for the club industry across
the globe.

Kevin is now the director of
Contemporary Club
Leadership, his own training
and consultancy business,
where he continues to provide
support to club managers and
committees in a variety of
sports and settings.

What will | learn?

Do you want to increase
your self-awareness, reveal
your hidden potential and cope
better in stressful situations?
This half day class will provide
you with a fascinating insight
into your own personality and
behaviours.

Using the Lumina Spark
personality profiling tool will
help you to understand how
your personality may shift
between home life, work life
and when under pressure.

You will be required to
complete an online
questionnaire in advance to
receive your 61-page personal
profile document, the cost of
which is included in the course
fee. You will not be able to
attend this class without
committing to completing the
online questionnaire before
the session.

Head to the BTME website to book your spot
or refer to the Continue to Learn brochure,

which was included in your October 2021
Greenkeeper International pack.
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OTHER NEVER-BEFORE-SEEN
CONTINUE TO LEARN CLASSES
CONTENT INCLUDES:

Managing a
multi-generational team
Malcolm Hewitt, EQV Training

Developing and leading
teams to achieve
organisational goals and
objectives is key for any
leader. This half-day class will
give you the skills and
techniques to achieve your
individual and organisational
goals with multi-generational
teams.

Managing conflict
Malcolm Hewitt, EQV Training

Conflict is inevitable no
matter how well a club is run.
Providing people have the
skills in place, positive
benefits can result from
conflict situations. This
half-day class will examine
how conflict can arise and the
various techniques for dealing
with it. It will provide an
opportunity for delegates to
practice new skills, enabling
positive resolutions to conflict
situations.

Recruitment interviewing
skills
Michael Astrop, Coach the
Mind

To interview someone
successfully you need to be
able to open, lead and close
an interview in a way that
allows you to gather all the
information you need in order
to make a selection decision.
To do this you require good
interview techniques. This
half-day class looks at
creating a predetermined
interview plan, using
questioning to lead the
discussion in the right
direction and how to record
the discussions to help the
selection process.

Getting things done
with less stress
Michael Astrop, Coach
the Mind

More to do, with less time
to do it? Feeling increasingly
stressed and under pressure?
This half-day class will

provide both the practical and
the philosophical tools to gain
perspective on daily life to
produce the required results
without the accompanying
stress. We will look at ways
you can clearly define what
really matters and what really
needs to be done.

The session will highlight
the importance of
understanding precisely what
has to be achieved and to
what standard and we will
look at a simple method to
tackle both small and large
complex projects that can be
implemented instantly.

Essential supervisory skills
Michael Astrop, Coach the
Mind

This two-day class will
encompass many of the key
skills required by a supervisor
or manager. Each of the topic
areas discussed will provide
delegates with a
comprehensive knowledge
and approach to the important
role of the supervisor in the

workshop today, enabling
delegates to motivate,
manage and take charge of
both projects and people.

Understanding trial data -
how to read it and how to
create your own

Glenn Kirby, Syngenta

As a golf course manager, |
thought | understood what the
trial data | had really meant,
but my new role of technical
manager has given me the
opportunity to dig a little
deeper and really understand

what the graphs are telling me.

Utilising data for improved
performance

Steve Chappell, Royal Bled Golf
Club, and Craig Haldane, The
Gleneagles Hotel

This half-day class will
look at and discuss the
different data streams
available to the modern turf
manager, to improve both
surface and personal
performance.

& BIGGA

CPD Continuing Professional
Development

/ Richard Johnstone,
Nairn Dunbar
/ Tom Pattison, Blyth

/ Jason Norwood, Reay
/ Sam Sweetzer,
Buckinghamshire

Congratulations to the following members who achieved
CPD Approved status this month:

/ Craig Parry, Edgbaston

/ Craig Haldane, Gleneagles

/ Paul Selbie, Hainault

/ Stephen Lawlor, St
Andrews Links
/ Martin Turna, Aldeburgh

Keep your CPD record up to date:

/ Jonathan Thompson,
Goswick Links
/ Leon Brant, Wexham Park

Congratulations to the following members who achieved their CPD Milestone this month:

/ Craig Woodman,
Broadstone

www.bigga.org.uk/member-homepage/continuing-professional-development
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/ Shaun Cunningham,
Prestonfield

FUNDING YOUR FUTURE

BIGGA's Learning & Development Fund supports a vast array of educational opportunities for BIGGA members. From subsidies,
scholarships and refunds of fees to seminars, workshops and conferences, the funds generated by BIGGA Education Supporters
improve education in the greenkeeping industry every single day. We ask BIGGA members to continue to support those companies
that are committed to supporting you on your career journey.
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righy taylor
Experience the Difference.
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&
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Avoncrop Amenity Products

Driven by quality | Proven by service

Individual Contributors: Steven Tierney MG | Andrew Campbell MG CGCS | Richard McGlynn | Jaey Goodchild
Frank Newberry | Greg Evans MG | Jon Kiger
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The majority of your leaves
have probably now fallen and
you may be left wondering
what to do with them all.

You could simply blow
them into the woodlands
where they came from, or you
could waft them into next
door's land when nobody'’s
looking (not advisable).
Another thing you can dois
collect and place them into
separate piles with other
brown and green waste, such
as shredded cardboard, grass
clippings, cores, bunker
edging and practically
anything else you can remove
from the course - anything
organic, anyway.

The objective is to be as
sustainable as possible and to
create a free material that can
be returned back to the
course the following year.

| know composting takes
time, in fact | wrote a whole
dissertation on composting
(who's sad enough to write a
dissertation on composting?),
but in terms of man-hours
needed to manage a compost
pile, I'd say it's not many at all.
All you need is a front-loading
tractor to turn the compost
every month and enough
space to have at least three
piles on the go at any given
time. A pile would be about
4m?® and ideally on a hard
base, but that's not essential.

After eight or nine months,

ECOLOGY

ROUNDUP

James Hutchinson | Membership Services Manager (Ecology & Sustainability)

bingo! You have humus, that
brown, mushroom-smelling
soil-type stuff that can be
used as a soil conditioner and

sent back to the course. | will
mention that if your compost
smells pungent then it's not
ready to go - the organisms

Don’t forget You can read more from James on the BIGGA website.

require more air, hence the
need to turn over the pile.

Take a look at Harrogate
GC's excellent operation and
an example of humus - great
work, team!

If you want to talk more
about composting, then send
me an email at james.
hutchinson®bigga.co.uk

Ecology Roundup is kindly sponsored by

A7

righbhy taylor
Experience the Difference.

Visit www.bigga.org.uk/about/green/ecology-bulletin.html or scan the QR code
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Practical Greenkeeping | Maintenance 101

A

Having previously reviewed
hydraulics and electrics, we
can now utilise some of the
experience we have gained to
start the fault-finding
process for engine issues.

As in Electrics and
Hydraulics, we can use the
same process of
understanding the basic
functions of the system and
how these interact, together
with understanding some
basic signs and symptoms
that will help us analyse the
issue.
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ENGINES

Basic diagnostics

lan Sumpter, Mow-Sure

Step One - Understand the functionality
of an engine

We can think of engine output as our
‘work’. Although work is not a term
frequently used in engine terminology. it
is important that its concept is
appreciated to help you better
understand the more frequent terms that
are used. Work is defined as a force
placed against an object that results in
motion. We can then build on this

concept with the terms torque, RPM and

power.

/ TORQUE is defined as a force around a
given point, applied at a radius from
that point.

/ RPM stands for ‘revolutions per minute’
of the crankshaft and is the standard
measurement of engine speed.

/ POWER is defined as the measure of
how much work can be donein a
specified time.

All four-stroke engines have the same

basic components, whether they are
small or large capacity, single or multi
cylindered. There are lots of variations to
the design and style but every
four-stroke engine will have the same
principal power cycle. One power-cycle
of a four-stroke engine is comprised by
four events within the cylinder and two
revolutions of the crankshaft.

Event 1: the intake stroke;

Event 2: the compression stroke;

Event 3: ignition and combustion:;

Event 4: the exhaust stroke.

A two-stroke engine is the same in
principle but completes a power cycle
with only two strokes (up and down
movements) of the piston during one
power cycle. This power cycle is
completed in one revolution of the
crankshaft, not two as in the four-stroke
engine.

The introduction of Euro stage 5 and
Tier 4 final engines requires additional

technical skill and expertise and so these
issues should be left to a trained
technician. All these newer engines use
an electronically controlled common rail
fuel system and incorporate an exhaust
gas after treatment system. Extremely

Figure 1: 4-stroke engine

Maintenance 101 | Practical Greenkeeping

high pressure fuel systems can cause
serious laceration and poisoning of
blood. Injectors, high pressure fuel lines,
common rail and high-pressure pumps
must not be touched by anyone other
than an approved technician. »

Nl g

Piston
Piston 1
\ .
)
Intake Compression

Ignition & Combustion

Exhaust

Air Fuel @ Exhaust Gases
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Step Two - Understand engine
troubleshooting

You may not have the capability to
carry out a Cylinder Cancel Test,
Compression Test or Cylinder Leak Test,
but there are things that can be done to
troubleshoot. A good starting point for
simple diagnostics of engines would be
at the exhaust stroke event. We can do
this by a simple engine smoke analysis,
such as checking to see what colour
smoke is coming from the exhaust:

/ Black smoke is an indication of
unburned fuel possibly caused by a
plugged air filter or bad nozzles;

/ Blue smoke can be an indication of
excessive oil consumption caused by
plugged air filter, leaking valve seals,
worn rings or cylinder or a leaking head
gasket;

/ White smoke can be an indication of
low combustion temperature caused by
incorrect timing, coolant in the cylinder
or faulty glow plugs (clears up after a
moment).

Another easy indicator of potential
engine issues is foreign objects or dirt in
the system. When doing prestart checks, |
train operators to look at the colour, velocity
and if there are signs of debris in the oil.
This can help catch issues before they
become serious. Additionally, excessive use
of oil can be picked up by an operator
doing prestart checks.

Step Three - Engine issue diagnostics.

As most courses do not have a
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dedicated mechanic, this limits how
much we can do when diagnosing and
repairing larger engine issues. The level
or depth of troubleshooting and repairing
issues depends on the tools available,
skill set and experience of each
individual. Sometimes engine problems
give you warnings through noises. If you
notice any strange or unusual sounds
along with knocking or vibrations, you
should investigate immediately or report
it to your local dealer.

Hard starting can be an indication of
low combustion temperature caused by
incorrect timing, coolant in the cylinder
or faulty glow plugs. These will normally
clear up after a moment as the engine
temperature increases.

Heat-related failures - look for
discoloration on valves and crankshafts.
Check to see if there is any metal transfer
on pistons or crankshaft or any of the
hoses are brittle.

Dirt-related failures — look at cylinder
for grey colouration on cylinder walls or
dirt visible in intake components. Check
bearings for dirt imbedded in bearing
material. Check oil for dirt settled out of
oil (Layer of sludge).

Two stroke engines are far easier to
troubleshoot and repair, with little

experience it can be straightforward to
investigate and repair common issues, such
as non-starting issues. An engine requires
fuel, ignition and air to start and run.

Fuel

The reason for petrol engines not
starting is often a problem with the fuel.
Petrol goes off after only a few weeks so if
itis old fuel, then it is worth draining and
refilling with fresh fuel. Two-stroke
engines are lubricated by having the
two-stroke oil mixed in with petrol. It is
important that this mix is the correct ratio.
Check the fuel lines for wear or kinking to
make sure fuel is getting into the engine.

Spark

If the business end of the spark plug is
dirty, then it will need cleaning or
replacing. If the plug is damp then fuel is
likely to be getting through. Check the
spark using a spark tester and if the
problem is no spark, check the on/off
switch is good. Check the ignition coil,
which is relatively cheap and easy to
replace. If it is dry then no fuel is getting
through and this could be the problem.

Air

Check the air filter. Over time dust and
oil particles can build up in the air filter
and this can impair the performance of
the engine.

Carburettor

The last thing to check is the
carburettor, which mixes the fuel with air
before sending it to the sparking
chamber. This can get clogged with fuel
deposits that need to be cleared out. It
can be straightforward to do this using
carburettor cleaner, alternatively these
small carburetors are relatively cheap if
they require replacement.

This was a brief look at engines to help
you improve your understanding of
potential issues you could encounter.

You can access manufacturer-run
courses specific to brand, as well as turf
machinery maintenance courses | deliver,
such as Continue to Learn in January.

If you notice any strange or unigue sound
along with knocking or vibrations, you
should investigate immediately or report it to your

local dealer.
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EAT WELLTO
SLEEP WELL

If you're struggling to sleep, can what you eat help you get a restful night?

Sally Duffin, registered nutritionist

Have you ever wondered why some
people can drink coffee late at night and
still sleep like a log?

Or why a milky drink can help you
drift off?

Nutritionist Sally Duffin explores the
links between food and sleep and offers
top tips for getting a good night'’s sleep.

We are all governed by a daily pattern
of sleep and wakefulness, called the
circadian rhythm. This rhythm
determines the optimum times for us to
be awake, eat, exercise and to sleep.

Knowing your ‘chronotype’ is one way
to start understanding your circadian
rhythm. According to sleep
research, there are three
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categories - chronotypes - that

determine our sleep and waking patterns:

/ Lark: early to bed and early to rise
/ Owl: late to bed and late to get up
/ Hummingbird: somewhere in the
middle
Knowing your chronotype can help
you understand whether an early night is
essential for good sleep (larks) and why

early mornings are such hard work (owls).

How much sleep do | need?

The World Health Organisation and
National Sleep Foundation recommend

between seven and nine hours sleep
each night for adults. Consistently
getting less than the recommended
amount can have a significant effect on
all areas of health and wellbeing,
including weight gain, mental health,
immunity, memory and performance.

As a general guideline, after 16 hours of
being awake and active we need eight
hours of sleep to recover. During deep
sleep, our brains are hard at work filtering
and organising

T T Eat well to sleep well | Your Health Matters

Certain herbal teas have
traditionally been used to aid
sleep, including:

/ Chamomile
/ Lemon balm
/ Valerian

/ Oat straw

/ Lavender

/ Lime flower

information and memories and clearing
away metabolic debris that builds up over
the day. Cells throughout the body carry
out repair work and general
‘housekeeping' that can't be done while
we are awake. If we don't give ourselves
chance to perform these tasks, our health
starts to suffer.

Sleep disruptors

The four big sleep disruptors in our
modern lives are alcohol, caffeine, stress
and artificial light. Alcohol is renowned for
causing drowsiness and may initially help
you get to sleep, but studies have shown
that it can disrupt rapid-eye movement
sleep and cause more wakefulness in the
early hours. Plus, drinking a lot in the
evening means you're more likely to wake
up needing to pee — not ideal when you
need a good sleep!

Caffeine is a tricky one as we each
have our own genetically determined

tolerance level that can alter as we get
older. The caffeine from a regular tea
or coffee can stay in your system for
six hours or more, which if you are
sensitive to caffeine can mean
that an afternoon brew may be
keeping you awake at

bedtime. Even decaffeinated versions of
tea and coffee can still contain enough
caffeine to disrupt sleep. The only way to
know whether it is an issue is to gradually
reduce your caffeine intake and monitor
any improvements in your sleep. Some
people find they are fine with one or two
teas or coffees in the morning and none
after lunch, whereas others need to be
caffeine free and stick with herbal
infusions or alternatives like Redbush tea.

Stress not only makes us more likely to
lie awake at night ruminating our worries,
but it also increases levels of cortisol, the
main stress hormone. Cortisol works in
direct opposition to melatonin, one of the
brain chemicals that help us wind down
for sleep once night falls. If our cortisol
levels are elevated in the evening,
melatonin struggles to take effect and we
end up struggling to sleep. If stress is a
major issue for you, look at ways to build
your resilience and find time for
relaxation before bed.

Fly back in time 150 years or so and
artificial light wasn't a big sleep disruptor.
Nowadays we have TVs, laptops, phones
and tablets beaming out blue light that
interrupts melatonin activity. Minimising
screen time for at least an hour before
bed can help; if you do need to use your
phone or laptop, see if there's a night
screen setting that reduces the amount of
blue light being emitted.

Consistently

getting less than
the recommended
amount can have a
significant effect on all
areas of health and
wellbeing, including
weight gain, mental health

Food sources of melatonin:

Pistachio nuts
Kidney beans
Almonds
Fennel

Oats

Tart cherries
Strawberries
Salmon
Cow's milk
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Foods to aid sleep

Various studies have revealed
associations between food choices and
sleep patterns. Typically, diets high in
processed refined foods are more closely
linked with insomnia than
Mediterranean-type diets of colourful
vegetables, good quality meat and oily
fish, fibre-rich wholegrains and unrefined
oils like olive and walnut oil.

Melatonin - that all-important sleep
hormone - can be found in certain foods
and can also be made in the body from
proteins found in poultry, beef, pork, tofu,
salmon, pumpkin seeds, eggs and oats.
Including a good range of these proteins
and the sources of melatonin alongside
reducing screen time is a good way of
supporting melatonin production and
activity.

Magnesium aids sleep by helping
muscles to relax properly and working
alongside vitamin B6 for melatonin
production in the brain. Good sources of
magnesium include dark green vegetables,
oats, almonds, cashews, buckwheat,
pecans and Brazil nuts. Foods that provide
B6 include bananas, tuna, avocado,
poultry, brown rice and pistachio nuts.

Two specific foods thought to improve
sleep quality and reduce insomnia are
kiwi fruits and tart cherries. Kiwi fruits are
a good source of serotonin, the mood
balancing hormone that can convert to
melatonin, while tart cherries are a direct
source of melatonin. There are several
brands of cherry juice available in health
food stores that are an easier option than
sourcing fresh cherries out of season.

From kiwis to chamomile tea, there are
many simple food ideas that can fit easily
into your daily routine and may help make
the difference between a bad night's
sleep and a deeply refreshing one.

Continue the conversation (social media
contact details):

Sally is on Twitter at @nutritioninyork
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How Woolley Park caught the bogeyman plaguing their course

Karl Hansell, BIGGA

Location: Wakefield

Glen Newton is no friend to
greenkeepers.

When COVID-19 hit,
Woolley Park reacted as most
golf clubs in the country did
by furloughing most of their
staff, including the
greenkeeping team.

That left John Rowbottom
and his parents, Phil and Jane,
to look after the course, just as
the senior Rowbottoms had
done three decades earlier
when the farming family
diversified and decided to
build a golf course.

Like everyone, they
tightened their belts and
toughed it out and hoped that
things would soon get better.

What they didn't yet realise
was they were in the midst of
a campaign of vandalism by a
former member, who was
seeking revenge for the
indignity of having his
membership revoked.

At Leeds Crown Court in
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September, former miner
Glen Newton was given a
three-month suspended jail
sentence and was ordered to
pay £10,000 in compensation
after causing significant
damage to several greens
around the West Yorkshire
course. Over three separate
incidents during 2020 and

early 2021 Newton sprayed
liquid glyphosate on two
greens, killing the grass and
leaving significant scarring
that has subsequently
required complete rebuilds of
the putting surfaces.
Greenkeeper John said: “It
was soul destroying for the
greenkeeping lads. In the first

bottom said he suffered anxiety after the club was

LT \Woolley Park |

instance we questioned
ourselves as to whether we
had done it. We had been
blowing leaves and thought
perhaps we'd left a petrol cap
off a blower. You're checking
who was doing what on the
green, but nothing smelt of
petrol. The pattern looked like
when we've been switching
and we thought perhaps there
had been something on the
switch, but the more we
thought about it, we couldn't
figure it out.

"Then we watched as the
damage developed, like it
would with glyphosate, and
we realised that something
else was going on.”

The greenkeepers
attempted to repair the
damage and with lockdown
meaning the course was
closed, they were able to
undertake some heavy
maintenance in an attempt to
restore the playing surface.

Phil said: “But we couldn't
grow grass on it and we
couldn't fathom why. Then,
just as golf was set to reopen
at the end of the lockdown, he
did it again.”

As the rest of the country

was building towards the
reopening of golf, the

Woolley Park team were faced
with even more damage to

their greens.

Northern - Yorkshire
Read this for:
/ Facility security

/ CCTV cameras
/ Criminal damage

Newton was captured on camera causing the damage

“Golf was booming and we
just looked like a bunch of
amateurs,” said John.

In the middle of the
playing season, with golf
experiencing an »
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unprecedented boom in
player numbers, Woolley Park
had two winter greens in play
and the owners were forced to
drop their green fees to
compensate visitors for the
lower standards. The
Rowbottoms estimate that the
business has lost in excess of
£60,000.

Newton's membership at
the golf club had been
revoked after a number of
unpleasant encounters with
staff, while other members
also reportedly didn't want to
play with him. Phil

([T O RRCIU G Member Interest | Woolley Park

When the police spoke to me
about what it would take to
rebuild the green, they nearly fell off

their chairs

immediately suspected that
he could be to blame but with
no evidence, the police were
unable to prosecute.

When Newton returned a
third time and caused even
more damage, the Woolley
Park team realised they had to
gather enough evidence of
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their own to bring the vandal
to justice.

Phil said: “It wasn't until the
third time when he took two
greens out of play that the
police said ‘Can't you put
CCTV up?’ | said ‘what, to
cover three quarters of a mile
across the golf course?’ But

you find a way don't you.”

At a cost of £2,600 the
club purchased five Vosker
trail cameras, which
possessed night vision
cameras and activated
whenever they sensed
movement. If a camera is
activated it will immediately
send an image to a linked
smartphone, alerting the
recipient of what's taking
place.

Phil added: “We've got
hours and hours of footage
and we've seen more wildlife
in the last 18 months than you
can believe. In a way you want
to see something, but then
you know what that means
and so you don't. We had 12
months of sleepless nights
watching wildlife, because
every time your phone goes
off in the middle of the night,
you know there’s no other
reason than the camera
alerting you to something.”

Then, on 19 April, the
Rowbottoms got the alert
they'd been waiting for. The
camera snapped an image of a
balaclava-wearing man on
the green, pouring a watering
can of liquid glyphosate onto
the surface of the green. He'd
entered the site in the same
place as he had previously, a
low stone wall close to a road
that was easy to climb over.
The Rowbottoms rushed to
the site in their car,
accidentally colliding with the
man in the darkness when
they arrived. John got out of
the car and chased after him.

“The moment | got out of
the car and chased him on
foot, | was thinking *how big a
mistake am | about to make?”
because there's a big bloke in
a balaclava and gloves
running in front of me.

“He was heading back to
the point where he was going
to exit the golf course and we
wouldn't have had a
description or anything. At
that point we still didn't know
it was him and so | was
thinking that I've got to try and
find out who it is so | can stop
this person.”

Running in the dark

-
The camera captured John chasing after the culprit in the dark™ - r

towards someone who you
know is doing a criminal act
takes a degree of bravery,
while John also knew that he
had to show restraint because
a physical confrontation could
turn dangerous and land him
in significant trouble.

Instead, he pulled the
balaclava off Newton's head
and followed him for half an
hour and two miles, recording
phone footage the entire time,
while his family members
called the police.

“There’s a good half hour of
very blue footage on my
phone,” said John. “| just
recorded the whole walk for
safety reasons, but | was also
being a rather obnoxious little

so-and-so to try and wind him
up as far as | could without
laying anything on him. You
know that every bone in your
body wants to thump the
bloke, but you also know
who's goingtoend upina

worse situation for it if you do.”

Investing in greater
security meant the
Rowbottoms had finally
caught their man. As working
farmers alongside the golf
business, they were already
aware of the importance of
effective security. They've had
CCTV on the farm for over 30
years and are experienced
enough to know that extra
vigilance is required in the
build-up to Christmas as the

Woolley Park | Member Interest J)\[Jad, G B0 (11 (G ()

“As farmers, we've always
had to be on the ball with
security,” said John. “But |
don't think there’s enough
security work done in the »

darkening days mean more
opportunities for criminals.
But they hadn't imagined that
the security needed to extend
to the golf course itself.
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The Metropolitan Police
have provided guidance to
help protect your site from
criminals.

Take a good look around
your property boundary for
any potential places where
it could be made more
secure.

Consider:

/ Planting thorny hedging
to act as a natural barrier

/ Digging deep ditches to
control and deter
unwanted vehicle access

/ If possible, having a
single-gated access
point to the property

/ Using locking posts or
temporary obstructions
to control large openings

/ Invert and cap gate
hinges

/ Making sure fixing bolts
are secure and use
covered padlocks

/ Installing warning signs

/ For additional security
you could also:

POLICE TIPS

/

Install automatic security
lights that come on at
dusk and turn off at dawn
Install CCTV cameras to
watch over the most
vulnerable areas of the
property

Install a monitored
intruder alarm system
Install an entry control
system infrared, intercom
or keypad

Establish a single gated
entrance and exit,
removing all private
access points that are not
in use

Allincidents of illegal

activity should be reported
to the appropriate authority
as soon as possible. If you
can, make a note of any
vehicle details and a
description of the people
involved.

Always consider your

own personal safety first
before approaching anyone
you think might be doing
something illegal.
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The 3rd green was hit hard and recovery work has been

attempted to return it to its original condition

You live and learn but you feel
that somehow it’s partly your

fault and we feel we've let our
customers down and that hurts.

golf industry. Security must
be upped every year and
investing in it is now a part of
our machinery budget. We
are a very complacent
industry at times and we don't
do anything until it's too late.

"This was a wake-up call,
but it also goes to show that
you can do something about it
if you're willing to invest in it.
Now | just think, why didn't we
do something sooner? Why
didn't we make ourselves
more secure?

“You live and learn but you
feel that somehow it's partly
your fault and we feel we've

let our customers down and
that hurts.”

Having been caught in the
act, Newton pleaded guilty to
causing criminal damage, but
at a Leeds Crown Court
hearing he disputed the cost
of the damage he caused.
This was the start of another
battle that the Rowbottoms
now feel the golf industry
needs to address so that other
clubs don't lose out.

John said: “There is no
concept outside of the
greenkeeping industry as to
what a golf green means in
terms of value to the

customers and the golf club.

"When the police first
spoke to me the day after we
caught him, we discussed
potential costs and what it
would take to rebuild the
green and they nearly fell off
their chairs. | think they were
thinking you nip down to
B&Q, spend a few hundred
pounds on some turf and off
you go again. Even in court
they had no concept of what a
golf green is worth. We're only
27 years old, so | can'timagine
what the impact would be on
agreen at a club that's over
100 years old.

“It feels like it wasn't taken
seriously because they don't
understand the industry. A

motorbike ragging across the
green is a different form of
damage, but if they do a good

Another piece of advice
the Rowbottoms have offered
is to double check that the

club's insurance covers the
golf course and not just the
clubhouse.

While the rest of the
country was enjoying a
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