
Contact Details
Tracey Maddison
traceymaddison@bigga.co.uk

Elaine Jones
elaine@bigga.co.uk

Tel: 01347 833800  
(option 1 for Membership)

You can follow BIGGA on 
Twitter @BIGGALtd

OTHER  
USEFUL 
NUMBERS  
(Full Members only)

Personal Accident Helpline  
0207 2048952  

Greenkeepers Legal 
Assistance  
0800 177 7891   

Lifestyle Counselling Helpline
0844 770 1036
www.arclegal.co.uk/carefirst

Following the Greenkeeper 
International survey, we’ve 
revamped the Membership 
pages – and we want you to get 
involved. 

As before, this section will high-
light the many benefits BIGGA 
membership gives you, but will 
feature you, the members. 

We want to hear your stories and 
experiences – so whether you’ve 

found a new job through BIGGA, 
got help through our Legal Helpline 
or Lifestyle Counselling, worked at 
a high-profile tournament or even 
won a golf competition we want to 
hear from you! 

Membership
News The latest news 

from BIGGA

Scotland & Northern 
Ireland
John Young
Mobile: 07776 242120
johnyoung@bigga.co.uk

Northern & Midland
Sandra Raper
Mobile: 07866 366966
sandra@bigga.co.uk

@sandra48077948

South East
Clive Osgood
Tel: 01737 819343
Mobile: 07841 948410
cliveosgood@yahoo.co.uk

@cliveosgood

South West & Wales
Tracey Harvey
Mobile: 07841 948110
tracey.harvey@bigga.co.uk

John Young

Clive Osgood

Sandra Raper

Tracey Harvey

BIGGA 
Regional Offices

This month we’re highlighting 
another membership benefit 
available to all full BIGGA 
members – Personal Accident 
Insurance Cover.

We’ve teamed up with Gallagher 
Heath to offer you cover worldwide, 
24 hours a day. The Insurance 
provides cover for accidental 
bodily injury which occurs during 
the time of cover which results 
in death, loss of limbs or sight, 
hearing and speech, permanent 
disability or temporary disability. 

There are additional payments 
for medical expenses, funeral 
expenses, hospitalisation, bodily 
injury resulting in a coma, 
retraining and relatives’ expenses.

Another level of cover is 
temporary total disability. 

This is a weekly compensation 
resulting from bodily injury which 
temporarily prevents you from 
carrying out the whole of your 
occupational duties. 

For example, you may have an 
accident playing football which 
means you are unable to go to 
work. This would trigger a payment 
of £50 a week. Please note there is 
no amount payable for the first 4 
weeks.

BIGGA General Manager Tracey 
Maddison said: “There seems to be 
a misconception that members can 
only claim if they have an accident 
at work. 

“But you can claim for any 
accident, whether it happened at 
work, home, playing sport or even 
on holiday.

“We would still encourage all 
members to take out individual 
health insurance as this cover is 
designed to work alongside any 
existing cover you may have taken 
out. But it really is an important 
member benefit that we want to 
make all members aware of.”

To make a claim, please call 
Gallagher Heath (formerly Heath 
Lambert) on 020 7204 8952 
quoting the policy number – 
0010625173 – and your BIGGA 
membership number.

For more information, and to 
download a policy summary PDF 
of the Full Members Personal 
Accident Insurance, click on 
the ‘Members Services’ tab in 
the Members Area and visit the 
Personal Accident Insurance. 

WE’VE GOT YOU COVERED
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The funding and assistance 
provided by BIGGA Partners 
and BIGGA Education 
Supporters underpins the 
Associations considerable 
investment in Continuing 
Professional Development 
and all our educational 
activity.  They are investing 
in the future of BIGGA 
members, we are hugely 
grateful and urge you to 
show them your support.

Contact Details
Sami Strutt
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sami@bigga.co.uk

Rachael Duffy
L&D Executive
rachael@bigga.co.uk

Stuart Green
L&D Executive
stuart@bigga.co.uk

@Stuart_BIGGA
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The latest from the Learning and 
Development department at BIGGA

L&D News

Individual Contributors: Steven 
Tierney MG, Chris Lomas MG, 
Andrew Campbell MG CGCS, W 
J Rogers, Sam Langrick, Espen 
Bergmann, Nick Gray, Steve Dixon, 
Richard McGlynn, Douglas Duguid, 
Jaey Goodchild, Michael Beaton, 
David Barker

Lever Training Ltd, based in Fife, Scotland is leading 
the way for horticulture training across Scotland 
having received approval to deliver Modern Appren-
ticeships (MA’s) in Sports turf, Groundsmanship 
and Horticulture. 

Wayne Roberts, Managing Director, comments, 
“Everyone here at Lever Training is very pleased to 
be able to offer a range of MA’s to the industry. Our 
background and experience have been developed 
in the sports turf and landbased sector over many 
years and we can now use this to help benefit young 
people and promote careers throughout the sector”.

A Modern Apprenticeship is available to any 
employer or any young trainee aged between 16 
and 19 years at the start of the course and will cover 
both the level 2 and level 3 qualification within their 
chosen sector along with a range of industry specific 
‘add on’ qualifications.

Jacky Carstairs, Learning Manager at Lever 
Training adds “All our MA’s are delivered locally 
to the candidate and fully in the workplace, this 
removes the need to travel long distances to access 
training, time that can often be better spent in the 
workplace. This also has benefits to the employer 
in that the trainee is in a familiar environment, 
learning ‘on the job’ with equipment and materials 
that they are used to”. We work with the employer 
and the learner to manage the learning around the 
work programme over a full 12 calendar months 
and deliver the programme with industry recognised 
and approved learning materials.

To find out more information on Modern 
Apprenticeships being offered, contact Lever

Training at learning@levertraining.com or contact 
Jacky Carstairs, Learning Manager on 

01592 786709/719

A brand new Turf Rewards 
programme for golf, sports and 
amenity turf managers in the 
UK and Ireland launched this 
month. 

Benefitting the turf manager, 
their team, their turf, and the 
organisation they work for, the 
programme offers the opportunity 
to gain learning opportunities 
for members of staff to attend 
Continue to Learn at BTME,  
and essential agronomic and 
workplace tools. 

Participants will be the first 
to receive the latest offers and 
research data, and have the 
opportunity to attend exclusive 
events.  

Purchases of qualifying Everris 
and Syngenta products earn 
points which can be redeemed 
against a range of rewards.

Register now to attend one of 
nine Turf Rewards and ParryMeter 
launch events .

4 BIGGA CPD credits are 
available for each event. A CPD 

code will be issued on the day. The 
dates and locations are:

Wednesday 30 April – Castle 
Golf Club, Rathfarnham, Dublin

Thursday 1 May - Adare 
Manor Hotel & Golf Resort, Co. 
Limerick, Ireland

Tuesday 6 May - Blackwell 
Golf Club, Worcestershire

Wednesday 7 May - Bowood 
Golf Club, Wiltshire

Thursday 8 May – The 
Wentworth Club, Surrey

Tuesday 13 May - The Mere 
Golf Resort & Spa, Cheshire

Wednesday 14 May – 
Sandmoor Golf Club, Leeds

Thursday 15 May - The 
Carrick, Loch Lomond, 
Dunbartonshire

Tuesday 20 May – Clandeboye 
Golf Club, Newtownards, 
N.Ireland

Combining education, new 
techniques and practical 
demonstrations, the events run 
10am-2:30pm. Refreshments and 
lunch will be provided. 

Places are limited. Register at 
www.turfrewards.com or contact 
your Everris Technical Area Sales 
Manager.

BIGGA REAP REWARDS WITH 
EVERRIS AND SYNGENTA

LEVER LEAD IN HORTICULTURE TRAINING IN SCOTLAND


