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The funding provided 
by Gold and Silver Key 
Sponsors is used to 
produce training and career 
aids, DVDs, CD Roms, 
field guides and provide 
refunds for training fees and 
subsidised learning and  
development courses. The 
funding also helps support 
seminars, workshops, 
courses, the lending library, 
careers advice, posters and 
manuals.

Gold Key 
Sponsors

Gold Key Individual Members: 
Steven Tierney MG, Chris Lomas 
MG, Andrew Campbell MG CGCS
Ian MacMillan MG, Ian Morrison
Andrew Turnbull, W J Rogers
Sam Langrick, Espen Bergmann, 
Nick Gray

Silver Key Individual Members: 
Steve Dixon, Richard McGlynn
Douglas Duguid, Jaey Goodchild, 
Graham Wiley, Michael Beaton, 
Paul Jenkins, David Barker

Contact Details
Sami Strutt
L&D Manager
sami@bigga.co.uk

Rachael Duffy
L&D Executive
rachael@bigga.co.uk

Stuart Green
L&D Executive
stuart@bigga.co.uk

01347 833800 (option 3)
www.bigga.org.uk

Silver Key 
Sponsors

The latest from the Learning and 
Development department at BIGGA

L&D News

NEW CPD ExPLAINED
Contact Details
Tracey Maddison
traceymaddison@bigga.co.uk

Elaine Jones
elaine@bigga.co.uk

Tel: 01347 833800  
(option 1 for Membership)

You can follow BIGGA on 
Twitter @BIGGALtd

OTHER  
USEFUL 
NUMBERS  
(Full Members only)

Personal Accident Helpline  
0207 2048952  

Greenkeepers Legal 
Assistance  
0800 177 7891   

Lifestyle Counselling Helpline
0844 770 1036
www.arclegal.co.uk/carefirst

Following the Greenkeeper 
International survey, we’ve 
revamped the Membership 
pages – and we want you to get 
involved. 

As before, this section will high-
light the many benefits BIGGA 
membership gives you, but will 
feature you, the members. 

We want to hear your stories and 
experiences – so whether you’ve 

found a new job through BIGGA, 
got help through our Legal Helpline 
or Lifestyle Counselling, worked at 
a high-profile tournament or even 
won a golf competition we want to 
hear from you! 

Membership
News The latest news 

from BIGGA

Scotland & 
Northern Ireland
John Young
Mobile: 07776 242120
johnyoung@bigga.co.uk

Northern & Midland
Sandra Raper
Mobile: 07866 366966
sandra@bigga.co.uk

South East
Clive Osgood
Tel: 01737 819343
Mobile: 07841 948410
cliveosgood@yahoo.co.uk

South West & Wales
Tracey Harvey
Mobile: 07841 948110
tracey.harvey@bigga.co.uk

John Young

Clive Osgood

Sandra Raper

Tracey Harvey

BIGGA 
Regional Offices

BTME is the perfect opportunity 
for you to meet the BIGGA 
House team and our Regional 
Administrators – and this year we 
have a whole host of reasons to 
visit us on Stand B23, including 
the chance to win a Kindle Fire HD!

As you’ll have read last month, 
we’ve introduced the Photo Booth 
for members to update old and 
unwanted membership photos 
which should create a real buzz on 
the stand. 

Plus, at the end of each day of 
the exhibition itself, all members 
who’ve been in the Photo Booth will 
be entered into a draw, and one 
will be awarded a prize. 

Then, on Thursday 23 January, 
we will put all members who have 

had their photo taken across the 
three days into a mega draw to win 
a Kindle Fire HD! So don’t forget 
to come and see us and you may 
leave BTME 2014 a winner. 

BTME is the perfect opportunity 
for you to meet the BIGGA House 
team and of course that includes 
our four Regional Administrators.

In addition to this, we’re 
encouraging members to update 
any other details which may have 
changed whether it’s your phone 
number, job role, place of work, 
email address or postal address.

The BIGGA Stand will also again 
be featuring the popular Job Shop, 
the opportunity to buy BIGGA 
merchandise and the chance to 
buy a wristband to support our 

new Greenkeepers Benevolent 
Fund. If you want to know more 
about your membership and the 
benefits it offers, B23 is the place 
to be. 

You’ll also be able to find out 
more on our superb Learning and 
Development, so if you’re looking 
for training, advice or more on 

our relaunched CPD come and 
see us.

It will be great to see as many 
of you as possible on the Stand, 
whether you’re a long-standing 
member or if you’ve just joined. 

Also, if you know anyone not 
currently a BIGGA member who is 
heading to BTME, encourage them 
to visit us and we’ll tell them why 
they should be…so see you there!

WIN A KINDLE FIRE HD AT BTME!

As part of the new CPD 
programme, BIGGA has 
launched an online CPD 
recording system for members 
to allow them to claim for 
credits, monitor their progress 
and print out their own 
certificates.

So how do I register?

This has been one of the fun-
damental changes to the CPD 
programme.  Before, you would 
have to fill out an application form 
to join the scheme whereas with the 
new programme ALL members are 
automatically registered as soon as 
they join. To begin claiming credits 
all you need to do to access your 
CPD account is log into Member’s 
Area of the BIGGA website, click 
on the Continuing Professional 
Development button and then click 
the Visit CPD Website button. 

When you arrive at the site you 
will be greeted with the CPD News 
page (above), where we will be plac-
ing news items and top tips to help 
you with your CPD.  

How do I claim credits?

There are three ways to claim 
CPD credits.  The first is to click 
on the Claim Credits button and 
go to the claims page (bottom left), 
manually enter the details in the 
boxes and submit them to BIGGA 
for validation.  So, if you claim for a 
qualification, such as a first aid or 
spraying course, you will still need 
to send a copy of the certificate to 
us.  It can be emailed to cpd@bigga.
co.uk or sent in through the post.

The next option is to enter a 
CPD code.  We have changed the 
way trainers, companies and sec-
tions can claim credits for events.  
Instead of sending out registers 
for members to sign they are now 
issued with a CPD code.  

This code is pre-validated. Log-
ging into the website to having the 
CPD appear on your record will 
take six clicks.  

For example, at the Regional 
Conferences a CPD code was issued 
at the end of the day and attendees 
could write the code down or take 
a photo of it.  All the Continue to 
Learn events have a CPD code 
plus there will be one for attending 
BTME too.

The final way to claim credits 
is by completing CPD quizzes or 

questionnaires for BIGGA.  We will 
download the data and upload the 
claims on your behalf.

How do I view my credits?

All your credit claims are stored 
on the View My Credits page (main 
image above). 

On this page you will see a list of 
your active credits and by clicking 
on the Show All button you will be 
able to view all the CPD you done 
and this is known as your Lifetime 
Transcript.

This has been a brief 
introduction to the online CPD 
system.  

For further details of how 
to use it there is a Frequently 
Asked Questions section, a CPD 
Handbook and How to Guide in the 
CPD section of the Member’s Area.  

If you have any questions or 
want to get involved in CPD and 
don’t know where to start you can 
email cpd@bigga.co.uk or call 
01347 833800 option 3. 

Next month we will look at the 
CPD categories of Education, Net-
working, Professional and Personal 
Learning credits and discuss their 
role in the new programme.




