
Contact Details
Tracey Maddison
traceymaddison@bigga.co.uk

Elaine Jones
elaine@bigga.co.uk

Tel: 01347 833800  
(option 1 for Membership)

You can follow BIGGA on 
Twitter @BIGGALtd

OTHER  
USEFUL 
NUMBERS  
(Full Members only)

Personal Accident Helpline  
0207 2048952  

Greenkeepers Legal 
Assistance  
0800 177 7891   

Lifestyle Counselling Helpline
0844 770 1036
www.arclegal.co.uk/carefirst

Following the Greenkeeper 
International survey, we’ve 
revamped the Membership 
pages – and we want you to get 
involved. 

As before, this section will high-
light the many benefits BIGGA 
membership gives you, but will 
feature you, the members. 

We want to hear your stories and 
experiences – so whether you’ve 

found a new job through BIGGA, 
got help through our Legal Helpline 
or Lifestyle Counselling, worked at 
a high-profile tournament or even 
won a golf competition we want to 
hear from you! 
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After many months of planning 
and launching the new CPD 
programme, BIGGA are delighted 
to announce that members are 
now able to claim their CPD 
credits online, monitor their own 
CPD progress and print out their 
own certificates.  Stuart Green, 
Learning and Development 
Executive, will be showcasing this 
exciting new aspect of CPD at the 
forthcoming regional conferences.

BIGGA Chief Executive Jim 
Croxton said: “We are really 
pleased to be offering our members 
this facility. BIGGA have been 
running a CPD scheme since 2000 
and it was time to reinvigorate it 
and improve its accessibility. CPD 
is about the individual and it’s our 
strong belief that members should 
be able to manage their own 
development.”

With the new software, there is 
no need to send in a registration 

form or claim form. All members 
have a CPD account which can be 
accessed when they log into the 
member’s area of the website. Once 
a member begins to claim credits 
they become CPD Active and their 
CPD credits will be automatically 
added to their Lifetime Transcript, 
which can be printed out. 

CPD credits are not only 
available for members, but also for 
training providers and companies 
who run events. Those who 
register their courses for CPD will 
receive a unique code that will be 
provided to attendees at the end of 
the event. Once this code is entered 
into the member’s online CPD 
record, it will automatically update 
their record.

Stuart added: “It’s all about 
using technology to make life 
simpler and easier for members 
to engage in their professional 
development.”

BIGGA is also making it easier to 
gain credits through the new CPD 
programme.  In October’s GI the 
Fusarium quiz was the start of six 
annual quizzes.  

The next will be in December’s 
edition and this time keep an eye 
out for the QR code.  This will allow 
members to access the quiz using 
their mobile phones and tablets. 
Keep an eye out for an increased 
focus on our CPD scheme from 
now on!

The funding provided 
by Gold and Silver Key 
Sponsors is used to 
produce training and career 
aids, DVDs, CD Roms, 
field guides and provide 
refunds for training fees and 
subsidised learning and  
development courses. The 
funding also helps support 
seminars, workshops, 
courses, the lending library, 
careers advice, posters and 
manuals.

Gold Key 
Sponsors

Gold Key Individual Members: 
Steven Tierney MG, Chris Lomas 
MG, Andrew Campbell MG CGCS
Ian MacMillan MG, Ian Morrison
Andrew Turnbull, W J Rogers
Sam Langrick, Espen Bergmann, 
Nick Gray

Silver Key Individual Members: 
Steve Dixon, Richard McGlynn
Douglas Duguid, Jaey Goodchild, 
Graham Wiley, Michael Beaton, 
Paul Jenkins, David Barker

Contact Details
Sami Strutt
L&D Manager
sami@bigga.co.uk

Rachael Duffy
L&D Executive
rachael@bigga.co.uk

Stuart Green
L&D Executive
stuart@bigga.co.uk

01347 833800 (option 3)
www.bigga.org.uk

Silver Key 
Sponsors

The latest from the Learning and 
Development department at BIGGA

L&D News

One of the many benefits available 
to BIGGA members is our 
Greenkeepers Legal Assistance 
Helpline which is available 24 
hours a day, seven days a week on 
0800 1777891. 

Simon Reardon, Deputy Head 
Greenkeeper at Kingsthorpe 
Golf Club in Northamptonshire, 
pictured above, is just one BIGGA 
member to receive excellent service 
after calling the Helpline. He 
noticed some potential issues with 
the club’s staff handbook, which 
has now been improved after he 
discussed the matter with the 
Helpline.

He said: “My employers have 

recently given me a change of role 
and subsequently updated my job 
description, employment contract 
and revised the staff handbook.

“The club manager provided me 
with provisional copies and asked 
me to take them away, proof read 
and highlight any queries. 

“There were a few areas I 
considered errant (the addition of a 
retirement age, policy on time taken 
off sick, the smoking policy and a 
few other minor inconsistencies) so 
I decided to consult with BIGGA’s 
Legal Helpline.

“I phoned 0800 1777891 
and an operator took some 
brief details and a legal advisor 

called back within the hour to 
take a comprehensive list of my 
questions.

“The same person then called 
back with some advice and 
suggestions, which I have taken 
back to my employers. They are 
now going to amend a couple 
of points and change some 
terminology.

“Having never used this 
particular service before, I have to 
thank BIGGA for including this 
in our membership and the legal 
partner for their fantastic service. 
I would fully recommend it to any 
member who needs advice in the 
future.”

SIMON SAYS: USE THE LEGAL HELPLINE!

BIGGA 
CPD 
GOES 
ONLINE

FULL MARKS  
TO DEREK 
Congratulations to Derek Fullerton 
who is the latest BIGGA member to be 
awarded a BIGGA Higher Education 
Scholarship, supported by Jacobsen, 
worth £1000.

Derek, greenkeeper at Murrayfield 
Golf Club, will attend Myerscough 
College to study a BSc (Hons) in 
Sportsturf Science – Second Year.

For more info visit our website 
and go to Education>Funding 
Opportunities>Higher Education 
Scholarship.

WHAT IS CPD?
We’ve devoted a section in the 

2013/14 BIGGA Membership 
Handbook to explaining exactly 
what CPD is, its benefits and how 
you can get involved in it. Turn 
to pages 20 and 21 of the new 
Handbook for more.


