
National Chairman, Tony Smith,  
gives his thoughts for the month

Chairman’s Word

The only place to start this month’s 
column is Ipswich – or more precisely 
the HQ of Ransomes Jacobsen which 
proved to be a marvellous venue for 
the first ever Future Turf Managers’ 
Initiative.

It turned out to be a wonderful couple of 
days that I can honestly say surpassed all 
my expectations.

I’m 64 now but still came away having 
learnt all manner of new things. All 
the presentations were superb, but 
if I had to pick a highlight it would be 
Lorna Sheldon’s seminars on interview 
techniques, writing CVs and effective 
communication strategies. 

I enjoyed Lorna’s seminar at the Turf 
Managers’ Conference this year and was 
delighted to see her return and pass on her 
years of expertise. 

You can have all the greenkeeping 
knowledge in the world, but without a 
well-written, professional CV you won’t get 
past first base for the next position you’re 
aiming for. 

Once you’ve got to interview stage, you 
really need to stand out and Lorna showed 
everyone how. In today’s highly competitive 
job market these are critical skills being 
passed on. 

Well done to all the candidates, who 
without exception were engaging, 
enthusiastic and eager, and I’ve a feeling we 
will be hearing much more about them and 
their career successes in the future. 

Also, my heartfelt thanks to the 
presenters, and the BIGGA mentors, who 
gave up their valuable time to assist the 
next generation. 

Finally, congratulations to everyone 
at Jacobsen who were so helpful and 
welcoming.

When I started in greenkeeping all those 
years ago there was little to no formal 
training available and it was a frustrating 
time to be an ambitious young (or relatively 
young!) greenkeeper. I fondly remember the 
first ever supervisory management course 
organised by BIGGA which took place at 
Aldwark Manor in the early nineties. 

The seminars, presentations and 
mentors we had gave us so much to work 
on and many of us went on to become 
Course Managers at all manner of courses. 

It was also a great chance to meet other 
greenkeepers from across the country, tap 
into their knowledge and get to know them 
personally. 

It was a novelty at that time to take part 
in formal training, now there are so many 
opportunities for all members and you 
must take these opportunities. 

As I mentioned at the start of this 
column, it doesn’t matter if you’re a little 
older and nearing the end of your career, 
you will definitely learn something. 

I don’t want to jinx it, but it seems the 
weather has turned and spring has finally 
arrived after one of the longest and coldest 
spells I can remember. 

March was particularly cold which I’m 
sure may have thrown a spanner in the 
works for your plans ahead of the start of 
the season. I enjoyed watching a superb 
Masters tournament on TV, but as we all 
know, Augusta is a long way from the day 

to day reality of life preparing a golf course 
in the UK. 

In fact, I’m sure many of you had a wry 
smile on your faces as you watched the 
final holes take place in torrential rain 
and gloom looking more like a drab day on 
Teesside – they’ve now had a taste of what 
we had to put up with for most of last year!

With the Masters out of the way it really 
feels like summer is approaching, let’s hope 
it’s a good one. I’ve got a busy few months 
coming up, as I’m sure you all have, and I 
hope to visit as many Sections and Regions 
as possible. 

As always I’d be happy to discuss 
anything with BIGGA members, my 
contact details are below.

tony Smith / 07988 838956 / tony.smith48@ntlworld.com

Contact details
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Toro® Greensmaster TriFlex™

Cuts Greens
The remarkable TriFlex riding greensmower is packed with 

ground-breaking technology to give your greens a flawless finish.

Toro Commercial Products are distributed by Lely (UK) Limited, St. Neots, Cambridgeshire PE19 1QH. Tel: 01480 226800 | Email: toro.info.uk@lely.com | www.lely.com | www.toro.com

Lely. Your partners in turfcare. Call 01480 226800. 
Lely not only brings you Toro. Talk to us, too, about TYM compact tractors, Otterbine water management systems, 
and Solo backpack sprayers, brushcutters and other outdoor maintenance equipment.

eFLEXFLEX 21 TRIFLEX 3400GREENSMASTER 3250-DGREENSMASTER 1000

Designed and built from the ground up, the TriFlex range provides unsurpassed consistency and
quality of cut. Innovative features, such as Toro’s unique Flex double A-arm suspension system, Dual Precision
Adjustment (DPA) cutting units and redesigned balloon-style tyres, all combine to produce an outstanding
greensmower with the lightest of footprints. What’s more, the TriFlex Hybrid 3420 model is the first Toro to
feature an all-electric cylinder drive system, for an even greener mower.

Full product details at www.toro.com
Experience TriFlex for yourself, with a free onsite demonstration. Call Lely on 01480 226800
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