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TPC SCoTTSdale

American  dream
How did TPC Scottsdale prepare for the biggest 
spectator golf event in the world last month? BIGGA 
member Jason Brooks sent off his CV and found 
himself on the support team for the Phoenix Open in 
Arizona – here he describes a fascinating few months 
on both a personal and professional level

I’ve been Assistant Head 
Greenkeeper at Torquay Golf 
Club for eight years, and 
through BIGGA I have met 
great friends from across the 
UK and overseas who share my 
passion for the profession. 

I’ve been on the support teams 
at The Open Championship and 
the PGA Championship - and 
these occasions left me wanting 
more, to experience an extended 
period of tournament preparation 
somewhere special. I decided I was 
going to make a real effort to secure 
a position somewhere that would 
add to my professional skills and 
open new doors for me in my career.

The Dream Begins

My Greens Chairman was very 
supportive, so I sent my CV to a 
host of people including Carl Roth, 
Senior Vice President of Agronomy 
for the PGA Tour. He got me in 
touch with Jeff Plotts, Director of 
Golf Course Maintenance at TPC 
Scottsdale. We had a great chat, 
he confirmed he would like me to 
spend five months of the winter 
there and the dream of joining the 
team at the Waste Management 
Phoenix Open was becoming real-
ity.

Due to visa difficulties I contacted 
Mike O’Keeffe who told me all about 
the Ohio State University (OSU) 
programme, and me joining this 
world-famous programme would 
allow him to complete my move to 
Scottsdale as an intern. Besides 
helping me out with the highly 
complex visa application process, 
he explained other aspects such as 
salary and taxes.

Good Morning Scottsdale

There are two courses at TPC 
Scottsdale, the Stadium course 
(which has held the Phoenix Open 
since 1987) and the Champions 
course. Both have an incredible 
45,000 rounds played annually. 
The summer temperatures are 
brutal, with average highs of over 
40C. 

The entire course is Bermuda 
grass until the start of October 
when the huge overseeding process 
begins to turn the course from 
warm season grasses to cool season 
grasses for the milder winter. It is a 
huge undertaking - the course is 
closed for two weeks during which 
the Bermuda will be verticut, 
scalped then the debris collected 
before the overseeding can begin. 
Apart from the greens a perennial 
rye grass/fine fescue 80/20 mix 
is used for all the other areas. The 
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Golfers should take an etiquette test... more than half of us don’t repair pitchmarks properly... we want the best courses on the cheap. These are some of the revelations from the first ever greenkeepers survey
W O R D S  K I T  A L E X A N D E R
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GREENKEEPERS

EXCLUSIVE SURVEY

B eing a greenkeeper is a thankless 
task. When the course is closed, 
the greens are too slow or the 

bunkers aren’t raked, we golfers are 
quick to criticise. But praise rarely 
comes their way when the course is 
looking good and playing great. The 
reality is that none of us would be able 

to play golf without them and many are facing increasingly difficult battles as their budgets are cut and the British 
weather gets worse.

So we’ve teamed up with the British and International Greenkeepers 
Association (BIGGA) to give 
greenkeepers the chance to have their 

say. We sent out a 16-question survey and hundreds of greenkeepers filled it out anonymously to reveal what they really think about golfers, what their 
jobs actually involve and what can be done to improve our courses. The 
results make for interesting and 
thought-provoking reading…

Two-thirds of greenkeepers are on the course before 6am during the season so spare a thought for them when your 6.30am alarm call shocks you awake for that 8am tee time. Every greenkeeper in the land will be well into their working day by the time you hit a ball.

what BRItaIN’SGREENKEEPERSREaLLY thINK OF YOU
What level of interaction do you have with club golfers?

n 6am 37%
n 5.30am 19%
n 7am 17%
n 6.30am 14%

n 5am 8%
n Before 5am 3%
n After 7.30am 2%
n 7.30am 0%

What time do 
you start work 

on a typical 
summer’s day?

The majority of greenkeepers feel they are respected by most of their club’s members, but this can be undermined by a lack of understanding of what is required to maintain good playing qualities and a small proportion of golfers who do not respect them and question their abilities. More and more golfers have started to view greenkeepers as professionals in the last five years, but, according to the men themselves, there is still plenty of room for improvement.

There definitely is a mixed perception of greenkeepers by golfers. There are those who can appreciate the difficulties in maintaining year-round quality surfaces, and then there are those who expect to play a well-maintained course whenever they want, whatever the weather with no disruption to play from greenkeeping practices. The latter tend to view the greenkeeper as the enemy and see any course closures as his fault. Unfortunately, they can often be the more vocal.

I think they view us as very important in the overall running of the golf club. They realise that without us there would not be a course for them to play on. They also think sometimes that we do things to annoy them (aerate, top dress etc) but in reality these tasks are essential and the majority of the membership totally understand the actions we take. We have a good relationship with our members but it has to be worked at; communication at all times with them is the key to a good relationship.

How do 
you feel 
you are 
perceived 
by golfers?

“As people who just mow grass and cut down trees, there is  no understanding of what and why we do work, but I ask them: ‘What would happen to their garden if they walked up and down it 200 times a day? ’”

18

HoW mAny Hours A Week do you Work In tHe summer?

During the summer months virtually every greenkeeper in Britain works more than the UK full-time average of 37 hours a week. For the 36 per cent that work more than 50 hours, that works out at a minimum of eight hours and 20 minutes a day, six days a week. The equivalent of working 9am-6.20pm with a one-hour lunch break from Monday to Saturday.

The vast majority of greenkeepers are attempting to interact and communicate with their members, but many feel their voice isn’t always heard. This is a two-way street so look 

out for ways to learn more about course maintenance and don’t be afraid to ask your greenkeepers questions. They know what they’re talking about and will always be willing to help.

n 45-49 35% n 40-44 27% n 50-54 21% n 55-59 11% n More than 60 4% n 35-39 2% n Less than 35 0%

n Newsletter 42% n Member meetings 28% n Course walks 17% n Blogs 13%
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