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OTHER  
UsEFUL 
NUMBERs  
(Full Members only)

Personal Accident Helpline  
02075 603013  
Greenkeepers Legal 
Assistance  
0800 177 7891   
Greenkeepers Support 
Services  
0800 174 319
Debt Counselling Helpline
0800 174319

Scotland & 
northern Ireland
John Young
Mobile: 07776 242120
johnyoung@bigga.co.uk

northern & Midland
Sandra Raper
Mobile: 07866 366966
sandra@bigga.co.uk

South east
Clive Osgood
Tel: 01737 819343
Mobile: 07841 948410
cliveosgood@yahoo.co.uk

South West & Wales
Jane Jones
Tel: 01454 270850
Mobile: 07841 948110
jane@bigga.co.uk

John Young

Clive osgood

Sandra raper

Jane Jones

BIGGA 
Regional Offices

The membership team reflect on current news 
and affairs affecting you, the BIGGA member

BIGGA Membership

Contact Details
Tracey Maddison
traceymaddison@bigga.co.uk

Elaine Jones
elaine@bigga.co.uk

Tel: 01347 833800  
(option 1 for Membership)

You can follow BIGGA on 
Twitter @BIGGALtd

The funding provided 
by Gold and Silver Key 
Sponsors is used to 
produce training and career 
aids, DVDs, CD roms, 
field guides and provide 
refunds for training fees and 
subsidised learning and  
development courses. The 
funding also helps support 
seminars, workshops, 
courses, the lending library, 
careers advice, posters and 
manuals.

sami Collins, BIGGA Learning & Development
 Manager, with an update on education issues

Learning & Development

Gold key 
sponsors

Gold Key Individual Members: 
Steven Tierney MG, Chris Lomas 
MG, Andrew Campbell MG CGCS
Ian MacMillan MG, Ian Morrison
Andrew Turnbull, W J Rogers
Sam Langrick, Espen Bergmann, 
Nick Gray

Silver Key Individual Members: 
Steve Dixon, Richard McGlynn
Douglas Duguid, Jaey Goodchild, 
Graham Wiley, Michael Beaton, 
Paul Jenkins, Justin Cheung

silver key 
sponsors

Contact Details
Sami Collins
L&D Manager
sami@bigga.co.uk

Rachael Duffy
L&D Executive
rachael@bigga.co.uk

Stuart Green
L&D Executive
stuart@bigga.co.uk

01347 833800 (option 3)
www.bigga.org.uk

Happy New Year and welcome 
to 2013

Pre-register for BTME 2013
Why not start your year off with 

a visit to BTME 2013? You can still 
pre-register to avoid the queues, 
visit www.btme.org.uk and click on 
the ‘Register Now’ button. 

Opening times for BTME 2013 
are: -

Tuesday 22nd January 2013 – 
9am – 5pm

wednesday 23rd January 2013 
– 9am – 5pm

Thursday 24th January 2013 
– 9am – 4pm 

If you have previously used the 
Park and Ride, please note this will 
not be in operation for 2013. For 
a full list of car parks in Harrogate 
visit www.btme.org.uk or see pages 
23 of this issue. The hopper service 
will still be in use.

BIGGA stand – B23
Remember to plan a visit to the 

BIGGA Stand to meet the BIGGA 
Team and find information on: -
• Membership and Merchandise
• Member Services and Benefits 
• Learning and Development 
• Sales and Exhibition information 
• Sections and Regions, meet your 
Regional Administrator and Sec-
tion Committee Members

We will also have information on 
CourseTracker, the free new digital 
business management tool for golf 
courses, developed by the R&A, 
plus an offer where BIGGA mem-
bers can take advantage of offers 
from SkyCaddie. Please note: The 
Showfloor Theatre will now not be 
appearing at BTME 2013 as previ-
ously stated in this column. 

BIGGA Annual General 
Meeting

The BIGGA AGM, open to all 
Members of BIGGA (only FULL 
Members are entitled to vote) will 
be held on Wednesday 23rd Janu-
ary 2013 at 5.15pm in the Queen’s 
Suite, remember to bring your 
membership card with you. If you 
are unable to attend and wish to 
send your apologies please email 

membership@bigga.co.uk or visit 
the BIGGA Stand during the show.

Personal Accident Insurance 
Cover for FULL Members

As part of the membership ben-
efits BIGGA cover all full members 
for personal accident insurance. 
This means that if any full member 
has an accident, at work, at home, 
or even playing sport and is off work 
through that injury they can poten-
tially claim through the personal 
accident insurance.

The insurance provides cover 
for accidental bodily injury which 
results in death, loss of limbs or 
sight, hearing and speech, per-
manent disability or temporary 
disability. There are additional 
payments for medical expenses, 
funeral expenses, hospitalisation, 
bodily injury resulting in a coma, 
retraining and relatives travel 
expenses.

Temporary total disability is a 
weekly compensation resulting 
from bodily injury which temporar-
ily prevents you from carrying out 
the whole of your occupational 
duties, e.g. you may have an acci-
dent whilst playing football which 
means you are unable to go to work, 
an amount of £50 (increased in 
2012 from £35), please note there 
is no amount payable for the first 
4 weeks.

Members Bulletin Boards
All members can gain access to 

the Members area of the BIGGA 
website and gain access to the 
bulletin boards, if you want to take 
advantage of a vast network of 
professional greenkeepers, this is 
the place to be! 

The current top 5 postings are: -
• Fire Risk Assessment
• Keeping a clean shed
• T1 creeping bentgrass
• File sharing
• Rain water harvesting

why not pay your membership 
subscription monthly?

If you want to pay for your 
membership subscription monthly 
then why not join our direct debit 
scheme, if you choose to pay by 
monthly direct debit you can pay 
over 1, 5 or 10 instalments spread-
ing the cost of your subscription. 
There is a small administration 
charge involved but if you pay by 
this method your membership will 
just continue year on year.

keep up to date instantly with 
Twitter and Facebook

Keep up to date with all that’s 
happening BIGGA wise on Face-
book and Twitter. You can find 
us on Twitter on @BIGGALtd and 
search for British and International 
Golf Greenkeepers Association Ltd 
(BIGGA) Facebook group.

Information on all the member-
ship benefits and services can be 
found at www.bigga.org.uk and log 
into the members area.

The jingle bells have been 
put away, santa’s elves have 
gone on holiday and we’ve 
sung Auld Lang syne so 
that can only mean that it’s 
2013. Happy New Year from 
all of us in the Learning and 
Development Department, 
may it be happy, healthy and 
prosperous.

You all know what January 
means in the greenkeeping calen-
dar – BTME, and more specifically 
for L&D, the Continue to Learn 
education programme.

Continue to Learn

The Continue to Learn pro-
gramme this year offers more 
than 180 hours of education with 
subjects ranging from IT skills to 
the A, B, C’s of Putting Green Main-
tenance. The education offerings 
range from 30 minutes in length to 
2 days and everything in between. 
You can view the full programme 
on the BTME website www.btme.
org.uk.

Our American friends, Thom 
Nikolai from Michigan State 
University (aka The Doctor of 
Green Speed) and Curtis Tyrrell 
MG, CGCS from Medinah Golf & 
Country Club in Chicago will both 
be featuring on the education 
programme, discussing subjects 
including the Ryder Cup and put-
ting green speed.

Have you pre-booked your place 
at the seminars?  As a BIGGA 
member you have the opportunity 
to guarantee your seat for the semi-
nars that you want to attend. 70 
vouchers have been made available 
for each of the 28 seminars on offer. 
The remaining 40-50 seats will be 
available on a first come, first serve 
basis as in previous years.

Please remember that if you have 
pre-booked vouchers they will need 
to be exchanged for a ticket at least 
one hour before the seminar takes 

place.  You can exchange your 
vouchers in the Queen’s Suite of 
Harrogate International Centre.

Bookings can be made through 
the website, by calling Rachael 
on 01347 833800 (option 3) or 
completing the booking form in the 
Continue to Learn brochure.

The closing date for bookings is 
Friday 11 January 2013.  

We look forward to seeing you all 
in Harrogate.

BTME
The BIGGA stand at BTME 

2013 (Stand B23) will have an 
area dedicated to Learning and 
Development. Stuart Green will be 
in residence to provide you with 
information on a range of topics 
including:

• Apprenticeships
• Continuing Professional Devel-

opment
• Assistants Development Pro-

gramme
• Future Turf Managers Initiative
• Master Greenkeeper
• Scholarships and funding
• Online learning provision

BIGGA James Bond Evening

If you haven’t planned your 
Tuesday night entertainment for 
BTME week why not join BIGGA at 
the James Bond Evening?

Held at The Old Swan Hotel from 
7.00 pm you will be treated to all 
things related to Bond, James 
Bond. Tickets are £25.00 each and 
include a drink on arrival, dinner 
and casino chips.

To purchase your ticket call 
Elaine Jones on 01347 833800 
(option 1) or email moneypenny@
bigga.co.uk.

Finally…
CPD Updates

Thank you to those of you who 
have been sending in your CPD 
credits to update your records. 
With the work involved in organis-
ing Continue to Learn and various 
social events at BTME, the L&D 
department has not had the time 
to process your updates. Rest 
assured that they will be processed 
as soon as possible after BTME. 
Thank you for your patience and 
please keep sending your updates 
to us.
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