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Other  
useful 
numbers  
(Full Members only)

Personal Accident Helpline  
02075 603013  
Greenkeepers Legal 
Assistance  
0800 177 7891   
Greenkeepers Support 
Services  
0800 174 319
Debt Counselling Helpline
0800 174319

Scotland & 
Northern Ireland
John Young
Mobile: 07776 242120
johnyoung@bigga.co.uk

Northern & Midland
Sandra Raper
Mobile: 07866 366966
sandra@bigga.co.uk

South East
Clive Osgood
Tel: 01737 819343
Mobile: 07841 948410
cliveosgood@yahoo.co.uk

South West & Wales
Jane Jones
Tel: 01454 270850
Mobile: 07841 948110
jane@bigga.co.uk

John Young

Clive Osgood

Sandra Raper

Jane Jones

BIGGA 
Regional Offices

The membership team reflect on current news 
and affairs affecting you, the BIGGA member

BIGGA Membership

Contact Details
Tracey Maddison
traceymaddison@bigga.co.uk

Elaine Jones
elaine@bigga.co.uk

Tel: 01347 833800  
(option 1 for Membership)

You can follow BIGGA on 
Twitter @BIGGALtd

The funding provided 
by Gold and Silver Key 
Sponsors is used to 
produce training and career 
aids, DVDs, CD Roms, 
field guides and provide 
refunds for training fees and 
subsidised learning and  
development courses. The 
funding also helps support 
seminars, workshops, 
courses, the lending library, 
careers advice, posters and 
manuals.

Sami Collins, BIGGA Learning & Development
 Manager, with an update on education issues

Learning & Development

Gold Key 
Sponsors

Gold Key Individual Members: 
Steven Tierney MG, Chris Lomas 
MG, Andrew Campbell MG CGCS
Ian MacMillan MG, Ian Morrison
Andrew Turnbull, W J Rogers
Sam Langrick, Espen Bergmann, 
Nick Gray

Silver Key Individual Members: 
Steve Dixon, Richard McGlynn
Douglas Duguid, Jaey Goodchild, 
Graham Wiley, Michael Beaton, 
Paul Jenkins, Justin Cheung

Silver Key 
Sponsors

Contact Details
Sami Collins
L&D Manager
sami@bigga.co.uk

Rachael Duffy
L&D Executive
rachael@bigga.co.uk

Stuart Green
L&D Executive
stuart@bigga.co.uk

01347 833800 (option 3)
www.bigga.org.uk

As we leave our wonderful (!)
summer behind us, let our 
thoughts turn to training and 
the BTME in January. By now 
you will have received your 
Continue to Learn brochures 
and are thinking about which 
seminars to attend.  Let us 
whet your appetite with a 
summary of what to expect.

Continue To Learn
Bookings are coming in thick and 

fast for the Continue to Learn ses-
sions.  The advice is to book early 
to avoid disappointment!  Each 
month, until BTME, we will focus 
on a different area of Continue to 
Learn, providing a brief summary of 
what is available.  This month, it is 
the turn of the Focus On sessions.  
On Tuesday and Wednesday, the 
Focus On seminars are designed 
to provide ‘bite-sized’ learning 
opportunities which delegates can 
combine with their visit to the trade 
show.  

The sessions last up to two hours 
and offer a range of subjects from 
soil and grass science to updating 
computer skills.

Tuesday 22nd January
Assertiveness - Janet Watling, In 

Step
What’s in a Soil Analysis? - Simon 

Barnaby
Excel - Essential Calculations for 

Greenkeepers - Jacky Lowe, Train-
ing Gem

Improve Your Powerpoint and 
Presentation Skills - Jacky Lowe, 
Training Gem

Managing Difficult Situations - 
Janet Watling, In Step

Disease identification - Ruth 
Mann, STRI

Use Microsoft Project to Help 
Plan and Organise Your Medium 
and Long Term Project Plans	
 - Jacky Lowe, Training Gem

Participating and Managing 
Meetings - Janet Watling, In Step

Grass Identification - Andy 
Newell, STRI

Wednesday 23rd January
Ecology in Focus - Bob Taylor, 

STRI
Master Greenkeeper Certificate 

Workshop Stages 1 & 2 – Les 
Howkins/Kerran Daly/Lee Strutt

Working to Increase Nature 
Without Compromising Golf - Bob 
Taylor, STRI

Master Greenkeeper Certificate 
Workshop Stage 3 – Les Howkins/
Kerran Daly/Lee Strutt

So You Want To Be Promoted 
– Murray Long, Course Manager, 
Sunningdale GC and Stuart Yar-
wood, Course Manager, Lymm GC

Ecology and the Business Work-
ing Together - Bob Taylor, STRI

For further information and an 
up-to-date programme for Con-
tinue to Learn, visit www.btme.org.
uk/education/seminars

Assistants Development 
Programme

Following on from last month’s 
launch, the ‘So You Want To Be 
Promoted’ sessions continue with 
the South East Regions’, to be held 
at Sunningdale Golf Club on Tues-
day 20th November, presented by 
Murray Long, Sunningdale Golf 
Club and Matt Plested, Muswell 
Hill Golf Club.  Further details can 

be found in the events section of 
the website.  This is an exception-
ally worthwhile event to attend for 
any greenkeepers wanting to prog-
ress in their chosen career and are 
unsure of the skills they will need. 

Library
The library has been offline 

whilst the selection of books has 
been updated and re-categorised.  
Thanks should go to John Deere 
for their generous donation to the 
library fund.  

It has provided the opportunity 
to remove some of the older books 
and increase the stock of the more 
popular ones.

Careers
For those of you who have 

been using the website recently, 
you will find the Careers section 
has changed slightly, with more 
resources added.  

You will find information about 
apprenticeships, grants, mini-
mum wages, links to colleges and 
other essential websites.  Again, 
John Deere are kindly providing 
the sponsorship for this section.  
If you have any suggestions for 
the Careers section, please get in 
touch.

We are pleased to be able 
to repeat the tastecard 
offer exclusively for BIGGA 
Members (time limited – 
Friday 9th – Wednesday 28th 
November) 

BIGGA has once again negotiated 
an exclusive deal with tastecard, 
the nation’s largest dining club, to 
give BIGGA members an exclusive 
discount on annual membership, 
helping save a fortune when dining 
out!  

A tastecard membership card 
gives you access to the most 
incredible deals at over 6,500 
dining establishments nationwide. 
Restaurants range from La Tasca, 
Pizza Express, Cafe Rouge and 
GBK to Malmaison and everything 
in between!  Each restaurant fea-
tured offers 50% off the total food 
bill or 2-4-1 across all courses (even 
for groups of more than two diners 
in most cases). 

BIGGA Members can join for a 
full year membership at an exclu-
sive BIGGA rate of £29.95 (RRP 
£79.95). Be quick, as this offer 
is only available from November 
9th to November 28th 2012.

There are no catches, it is just a 
great deal, and an opportunity for 
all ‘foodies’ to save a small fortune 
on eating out over the next 12 
months. Stuck for Christmas pres-
ent ideas, why not treat someone 
to tastecard membership, a truly 
unique gift that will be used all year 
round, or purchase one for your 
son/daughter who has gone off to 
University? 

For more information on the 
tastecard visit www.tastecard.
co.uk

How to purchase your 
tastecard 

From November 9th BIGGA 
Members will be able to purchase 
a tastecard via the Members Area 
of the BIGGA Website by paying 
online or by telephone by contacting 
BIGGA HQ directly. This exclusive 
deal is not available directly from 
the tastecard website.

Are you a BIGGA Member 
currently studying?

As a BIGGA Member you can 
access a fantastic study resource 
in the Turfgrass Information File 
(TGIF) where members can gain 
access to a vast collection of turf-
grass educational material.

This is a great benefit for all mem-
bers who are currently in study, so 
whether you are studying at Level 
2, 3 or 4 or studying for a diploma or 
degree this is definitely a resource 
you will find useful.

To access the TGIF log in 
to the members area of the 
BIGGA website, select ‘Member 
Resources’ from the options on 
the left hand side, scroll down to  
‘Turfgrass Information File (TGIF)’ 
and download the Getting Started 
Guide or just click on the link 
which will give you access to the file 
directly. 

BTME 2013 registration is now 
open – avoid the queues

Visit the BIGGA website  
www.bigga.org.uk 

Click on the BTME banner at the 
top of the page and select REGIS-
TER NOW!

Continue to Learn – Discount 
for BIGGA Members

Continue to Learn offers a host 
of seminars and workshops, from 
20-23 January 2013. Book now to 
avoid disappointment.

Turf Managers’ Conference
Held on Monday 21st January 

2013 at The Crown Hotel, Har-
rogate. Dr Thomas Nikolai – ‘The 
Doctor of Green Speed’ from Michi-
gan State University will head up a 
fantastic programme. 

Visit www.btme.org.uk

Uniform Tax Relief – are you 
eligible for a tax rebate?

If you wear work uniform, 
whether a simple polo shirt with 
logo or full attire like nurses or 
police officers, and have to wash, 
repair or replace it yourself you 
may be able to reclaim hundreds 
of pounds in overpaid tax from the 
past four years.

Can you answer ‘Yes’ to ALL of 
the following to be able to claim tax 
relief:

1. You wear a recognisable uni-
form that shows you’ve got a certain 
job, like a branded T-shirt. 

2. Your employer requires you to 
wear it while you’re working.

3. You have to pay to clean, repair 
or replace it yourself. However, you 
can’t claim if your employer washes 
your kit, provides facilities to do so 
(even if you don’t use them) or pays 
you for doing this maintenance. 

4. You paid income tax in the year 
you are claiming for.

For details contact the Tracey or 
Elaine in the membership depart-
ment for details on how to claim.
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BIGGA Membership

Contact Details
Tracey Maddison
traceymaddison@bigga.co.uk

Elaine Jones
elaine@bigga.co.uk

Tel: 01347 833800  
(option 1 for Membership)

You can follow BIGGA on 
Twitter @BIGGALtd

www.tastecard.co.uk it’s a dining revolution Tel: 0800 5677 241

A 12 month tastecard  
for just £29.95 (RRP £79.95)

For more information on this exclusive offer,  
or to order, please visit www.bigga.org.uk/login

HURRY…Offer ends 28th November 2012

for just £29.95

For more information on this exclusive offer, 

50% OFF
or 2 FOR 1
across all courses

Save £100’s on 
dining out at 6500+  
UK restaurants 
over the next year!
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