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Our monthly puzzle page to keep you 
entertained when you’re forced indoors..

ACROSS
1 ..The alimentary canal (3)
3 ..Group who had UK hits 
in 1992 with Little Miss 
Can’t Be Wrong and Two 
Princes (4,7)
9 ..Italian town in 
Lombardy, birthplace of 
golfer Constantino Rocca (7)
10 To plunder (7)
11 Germany’s currency 
before the Euro (8,4)
14 Of an area or establish-
ment, sordid or disreputable 
(5)
15 Bring back to union or 
friendship (9)
17 Skilled anecdotist (9)
18 Sharp mountain ridge (5)
19 Insensitive to criticism 
(5-7)
23 1962 instrumental 
single, the first by a British 
band to reach #1 in the US 
(7)
24 City whose soccer team 
was the first to be relegated 
from the English Football 
League in 1986-7 (7)
25 Spider-like, or cobweb-
like (11)
26 Cathedral city of 
Cambridgeshire (3)

DOWN
1 ..Vast arid region of China 
and Mongolia (4,6)
2 ..Irregular atmospheric air 
movement (10)
3 ..1970s US police drama 
series reprised in a 2004 film 
(7,3,5)
4 ..Early term for a steam 
locomotive (4,5)
5 ..Type of wheat commonly 
used to make pasta (5)
6 ..Aggressive, uncompro-
mising (15)
7 ..Egg-shaped (4)
8 ..Follower of a religion 
established by former 
Hindus in the 15th century 
(4)
12 To classify rigidly, often 
without justification (10)
13 Excessive reliance (10)
16 Resembling a pupa (9)
20 Freight (5)
21 Covered colonnade of 
ancient Greece (4)
22 The larger of the two 
bones in the forearm (4)

CROSSWORD

SUDOKU
Fill in the grid so that every row, every column and 
every 9 box shape contains the numbers 1 to 9.

There is little doubt that 
whether it is golf course 
playing conditions in Britain, 
or the “other” sports turf 
playing surfaces, great strides 
have been made in recent 
years to maintain and present 
both sustainable, all year 
round playing surfaces and 
pleasing on the eye.

Not always easy, with increasing 
restrictions on water use, 
increasing costs of products, all 
of which are designed to assist 
the Course Manager meet the 
demands for his or her course, to 
attract members and visitors and to 
keep the business healthy.

We often focus on how continual 
greenkeeper education and training 
is a must for any golf course to 
survive. Few can argue with this 
statement, however, what about 
the employer’s continual education 
and training?

The GTC continues to maintain 
its Quality Assured Scheme of 
Centres and Training Providers, 
where apprenticeships, workshops, 
seminars etc. are all available 
to ensure golf clubs can access 
greenkeeper education, training 
and qualifications.

Colleges and private training 
providers all carry out a vital role 
to deliver quality education and 
training courses but they would 
all pay tribute to the increasing 
number of Course Managers and 
Head Greenkeepers, many of whom 
have gone through the modern 
training system in recent years, 
and who now are willingly sharing 
their knowledge and experience 
with their staff and at local and 
national events.

There was much criticism when 
vocational training appeared in the 
Sports Turf industry, but I believe 
the campaign that commenced in 
the early nineties is really paying 
dividends now.

Formal and informal on the job 
training is now very much taken 
for granted at golf clubs and carried 
out to National Standards, which 
are freely accessible for all to see.

Take a bow all of those Course 
Managers and Head Greenkeepers 

who host in-house training 
sessions. Knowledge is so much 
more accessible and the suppliers, 
dealers and manufacturers 
are all there to support you with 
information, website links and 
attendance at seminars and 
workshops.

BIGGA local section, regional and 
national have all played a major role 
in educating greenkeepers as well 
as the formal qualification route. 
Turf Clubs are appearing, all driven 
by passionate, knowledgeable 
greenkeepers and I am sure these 
will also grow from strength to 
strength.

So, if we are relatively content 
that greenkeeper education 
and training standards are in 
safe hands why don’t we also 
collectively look at how best we  
improve the Course Manager/
greenstaff relationship with their 
employer?

Surely this relationship is 
crucial for the business to be 
successful?

We could add the Professional, 
Secretary Manager, and Catering 
Manager into this debate as they 
surely are the Management team at 
any golf club?

All the various Professional 
bodies from the PGA, GCMA 
and BIGGA in Britain, also have 
seen European Organisations 
emerge in recent years, all striving 
to ensure their members and 
member bodies are well educated, 
trained and qualified to the highest  
standards.

But what about the 
employers?

We all would like to think all 
golf club employers will recruit 
professional staff to manage their 
facilities and many do, however 
we have to respect the Proprietor 
and Committee person(s) who have 
the overall responsibility for the 
business.

During the last twelve months, 
the GTC with the excellent support 
of England Golf, has hosted seven 

employer-led workshops with 
Laurence Pithie MG, Turf Master 
One, delivering the training on 
behalf of the GTC.

These pilot workshops were 
designed to give employers an 
overview of all aspects of course 
maintenance and management.

We report that all workshops had 
a mix of delegates from Chairman 
of Green, Secretary Managers, 
Golf Professionals and Course 
Managers!

Credit must go to Laurence for 
pitching all the workshops at a level 
that all delegates enjoyed the day.

The feedback from all 100+ 
delegates has been very positive 
and plans are in hand to extend the 
workshop into Scotland and Wales 
with the support of the Scottish Golf 
Union and Golf Union of Wales.

The Home Unions are all working 
very hard to support the golf clubs 
and golfers they represent in many 
areas and Chairman of Green, 
Green Convenor workshops hosted 
in association with the GTC are 
proving very popular.

Now we are past the original 
pilot workshops, and taking into 
consideration feedback from 
delegates the GTC has already 
hosted a Health & Safety workshop 
courtesy of The Mere Golf and Spa 
in Cheshire.  

Jon Allbutt, the respected Health 
& Safety Consultant and Toro were 
the QA Training Providers and were 
supported by the local Toro dealer 
Cheshire Turf Machinery.

Further employer focused Health 
& Safety workshops are being 
planned as well as the subject of 
Improving Communication within 
the golf club and Renovation 
and Design of the golf course 
being delivered by Frank  
Newberry and Swan Golf Designs 
respectively.
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The GTC is funded by:

Greenkeepers 
Training Committee
David Golding, GTC Education Director, 
looks at club investment in training
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Contact Details

David Golding
GTC Education Director

01347 838640
david@the-gtc.co.uk

GtC
Aldwark Manor
near York
Yo61 1UF

www.the-gtc.co.uk

You can follow the GtC on 
Twitter @TheOfficialGTC

The GTC Board of Directors are 
continually looking at engaging 
golf club employers into improving 
their business through investing in 
greenkeeper training

MONSTeR SUDOKU
Fill in the grid so that every row, every column and every 
4x4 box contains the numbers 0 to 9 and the letters A to E.
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AUSTIN LODGE GOLF CLUB
GOLF COURSE MANAGER

Package on application
Austin Lodge Golf Club is an 18 hole down land pay and play course, running along the beautiful 

countryside of the Kent North Downs Way.  
Applicants must have the ability to demonstrate a passion for Golf Course Management alongside 

meticulous attention to detail and excellent communication skills.
A proven track record of high standard course presentation – day to day running of a course and 

effective staff management are all essential attributes of the successful applicant.
Application is by Curriculum Vitae and covering letter to: 

 Gary Debenham, Group Golf Course Manager via gary@pentland.co.uk 
www.pentlandgolf.co.uk/austinlodge
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Recruitment

AUSTIN LODGE GOLF CLUB
GOLF COURSE MANAGER

Package on application
Austin Lodge Golf Club is an 18 hole down land pay and play course, running along the beautiful 

countryside of the Kent North Downs Way.  
Applicants must have the ability to demonstrate a passion for Golf Course Management alongside 

meticulous attention to detail and excellent communication skills.
A proven track record of high standard course presentation – day to day running of a course and 

effective staff management are all essential attributes of the successful applicant.
Application is by Curriculum Vitae and covering letter to: 

 Gary Debenham, Group Golf Course Manager via gary@pentland.co.uk 
www.pentlandgolf.co.uk/austinlodge

	  

ASSISITANT GREENKEEPER
We are pleased to be able to offer an opportunity for an enthusiastic Assistant Greenkeeper. The successful 
applicant will have a can do attitude and keen eye for detail and will play a major role in assisting the 
Course Manager to continue to improve the course and its surroundings. 
You will be qualified to NVQL2 (spraying certificates are desirable). You will carry out routine golf course 
and grounds maintenance tasks as directed by the Course Manager , Deputy or 1st Assistant, in accordance 
with the Club’s Golf Course Risk Assessments, its Health and Safety & Environmental Policies & the club’s 
Greenkeepers Training Manual.
Conditions: 
• Salary commensurate with experience and qualifications. 
• 40 hrs per week in a Rota averaged over 14 day period with at least 2 full rest days. 
• All uniform will be supplied. 
• Staff meals will be supplied whilst on duty. 
• Opportunity for further support with training .
Apply by e-mail or in writing to with covering letter, CV & Salary expectations:- 
Alastair Higgs, Course Manager, Windlesham Golf, Grove End, Bagshot, Surrey GU19 5HY
alastair.higgs@windleshamgolf.com

Trent Park Golf Club is an 18 hole Pay and Play Golf Course with a 32 
bay driving range. 

We are looking for a Qualified Greenkeeper who is Hardworking, 
Enthusiastic and Reliable.

Suitable candidate will be qualified to a minimum NVQ 2 PA1 PA2 PA6 
Salary is dependent on qualifications and experience.

To apply send your CV, with covering letter to the Course Manager
Greenkeeper@trentparkgolf.co.uk

Any further information please email me. 
Andy Copeland, Course Manager, Trent Park Golf Club

Qualified Greenkeeper 

Recruitment

intheshed answers
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Head Greenkeeper
Reporting to and working closely with the General Manager, the 
Head Greenkeeper will have direct responsibility for presenting and 
maintaining the course and immediate grounds on a day to day basis 
throughout the year including, the supervision of the Greenkeeping team 
to ensure a first class product is available at all times.

With an exceptional eye for detail, you will be able to present an 
excellently manicured Golf course whilst always looking to improve 
the product, you will be a good leader and work in a hands on manner 
with the team, motivating and developing as you go. You will have good 
expertise in all areas of turf grass science and golf course maintenance. 
You will be comfortable with Health and Safety legislation and will ensure 
all relevant paperwork and training is complete and up-to date. You will 
be responsible for maintaining the budgeted spend and ensuring best 
practice on a daily basis. The position will be available in October 2012.

Greenkeeper/Mechanic
Reporting to and working closely with the Head Greenkeeper, you will 
be responsible for both maintaining and presenting the Course, but also 
maintaining the fleet of equipment used on a daily basis. 

The fleet is primarily John Deere equipment and is of varying ages. You 
will have experience of working on a Golf Course and will be qualified to 
service and repair grounds vehicles. 

You will have a good knowledge of Health & Safety legislation and will be 
able to work within these constraints. You will be able to thrive in a team 
environment, but also work using your own initiative to ensure course 
presentation is always achieved. A flexible approach to the job is essential. 
The position will be available from August 2012.

Based high on the chalk of the Cranborne Chase in some of the most beautiful 
scenery in the South of England, Rushmore Golf Club is a Proprietary Club with 
a growing reputation for excellence both on the course and in the clubhouse.

Built on Ancient Parkland the course first opened in 1995 as a 9 hole pay and 
play facility and has evolved into an outstanding 18 hole course utilising the 
spectacular grounds of the Country Estate.

Due to retirement, we will be looking to recruit the following positions:

Both positions will offer a competitive remuneration package and excellent working conditions
Please send a CV and covering letter with salary expectations to: 

Declan Healy, General Manager, Rushmore Golf Club, Tollard Royal, Wiltshire, SP5 5QB 
or email to golfmanager@rushmoreuk.com 

With 6,000 members located mainly in the UK, but 
also in europe and worldwide we are the largest 
greenkeeping association in europe.

As part of BIGGA’s commitment to provide standards 
of excellence in golf course management throughout the 
greenkeeping profession a new role has been created and 
we are therefore searching for an outstanding candidate to 
join our Learning and Development Department.

Learning and Development is fundamental to the future 
success of BIGGA and its members.  

This role will be key in developing, upholding and 
maintaining quality of the delivery of the Learning and 
Development pathway for BIGGA members. 

The pathway is the key focus to ensure that the high 
standards applied to greenkeeper education are understood 
and acknowledged as the benchmark throughout the golf 
industry.

Successful applicants should have a good knowledge 
of the sports turf education system, an understanding of 

greenkeeping practices and possess good organisational, 
written and verbal skills.  Attention to detail, the ability to 
multi-task and meet deadlines, good administration skills, 
IT literacy and the ability to work on their own initiative are 
required.

Reporting to the Head of Learning and Development, the 
Executive will be instrumental in the future of greenkeeper 
advancement.  Good communication skills are required to 
establish and maintain good relationships within the office 
environment and with members and suppliers.

This is a full time position and will be based at BIGGA 
House, near York, North Yorkshire.

Salary and package commensurate with the position.  
Details available on application.

Applications, including a Curriculum Vitae and a 
covering letter, should be forwarded, by email only, to:

info@bigga.co.uk by Monday 21 May 2012.

Learning and Development executive

The British and International 
Golf Greenkeepers Association 




