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Tracey Maddison, Head of Membership, 
provides a departmental update

Membership

OTHER  
uSEFul 
NuMBERS  
(Full Members only)

Personal Accident Helpline  
02075 603013  
Greenkeepers Legal 
Assistance  
0800 177 7891   
Greenkeepers Support 
Services  
0800 174 319
Debt Counselling Helpline
0800 174319

Contact Details
Tracey Maddison
traceymaddison@bigga.co.uk

elaine Jones
elaine@bigga.co.uk

tel: 01347 833800  
(option 1 for Membership)

Scotland & 
northern Ireland
John Young
Mobile: 07776 242120
johnyoung@bigga.co.uk

northern & Midland
Sandra Raper
Mobile: 07866 366966
sandra@bigga.co.uk

South east
Clive Osgood
tel: 01737 819343
Mobile: 07841 948410
cliveosgood@yahoo.co.uk

South West & Wales
Jane Jones
tel: 01454 270850
Mobile: 07841 948110
jane@bigga.co.uk

John Young

Clive osgood

Sandra raper

Jane Jones

Regional Offices

Contact Details
Sami Collins
Head of L&D 
sami@bigga.co.uk

Rachael Duffy
L&D Administrator
rachael@bigga.co.uk

01347 833800 (option 3)
www.bigga.org.uk

Gold Key Individual Members: 
Steven Tierney MG, Chris Lomas 
MG, Andrew Campbell MG CGCS
Ian MacMillan MG, Ian Morrison
Andrew Turnbull, W J Rogers
Frank Newberry, Sam Langrick
Antony Calvert, Espen Bergmann
Silver Key Individual Members: 
Steve Dixon, Richard McGlynn
Douglas Duguid, Ade Archer
Jaey Goodchild, Graham Wiley
Michael Beaton, Paul Jenkins

July is a busy month in the 
learning and Development 
Department. Rachael will 
be heading off to The Open 
at lytham St Annes and will 
spend the week ensuring 
that every member of the 
greenkeeping open support 
team is where they need to 
be, at the time they need to 
be there and making sure that 
everything runs smoothly. 

The 2012 Toro Student Green-
keeper of the Year finalists (2011 
winner Matt Perks, shown right) 
will be selected and the deadline for 
the completed Continue to Learn 
at Harrogate Week 2013 education 
programme will be fast approach-
ing. 

If you see either Rachael or I in 
July, we will probably just be a blur!

New Team 
Member

I am delighted 
to welcome 
Stuart Green to 
the department 
in the role of 
Learning and 
Development Executive. 

Stuart is joining BIGGA from 
Askham Bryan College and will 
bring knowledge and experience 
to the department with his 
background in greenkeeping and 
the sports turf education system. 

His skills will help BIGGA to 
ensure the development and 
delivery of the Learning and 
Development pathway for our 
members. I’m sure you’ll all join 
me in welcoming Stuart to BIGGA.

BIGGA Seminars at SAlTEX

BIGGA is delighted to have once 
again, been invited by the IOG to 
present a series of seminars at 
SALTEX 2012.

This year we will be bringing you 
some of the greatest hits from the 
extremely successful Continue to 
Learn at BTME 2012. The semi-
nars will take place on Wednesday 
5 September in the Grandstand at 
Windsor Racecourse.

10.15 am – 11.15 pm 
Managing Winter Kill

Presented by David Cole, Golf 
Course/Estate Manager, Loch 
Lomond Golf Club

In the winter of 2009/10 the 
greens at Loch Lomond suffered 
from devastating winter kill. 

This session will give an insight 
to the damage that occurred and 
the precautions that were taken 
in 2010/11 to prevent similar 
problems.

11.30 am – 12.30 pm 
From Grazing to Scottish 
Open Status in Five years

C h r i s  H a s p e l l , C o u r s e 
Manager,Castle Stuart Golf Club

In this session Chris will discuss 
his experiences of building a links 
golf course and it’s grow in. 

He will also describe the journey 
towards the Scottish Open 2011, 
the event, the rain and the recovery.

1.00 pm – 2.00 pm 
Organic Matter 
– Friend or Foe

Paul Lowe, Technical Sales Man-
ager, Symbio

Measuring organic matter levels 
is becoming very popular, almost 
an industry standard procedure. 

This information can be  
invaluable to green keepers and 
grounds men. 

However, how do we decipher 
between thatch and organic matter 
and why it is important to do so. 

This seminar will discuss the 
various differences between 
problematic thatch and beneficial 
organic matter, the problems with 
working to a figure, the difference 
between drainage and percolation 
rates and how you can turn the 
thatch to your advantage.

BIGGA CPD

BIGGA CPD Credits - 0.5 CPD 
credits are available for each semi-
nar. A CPD register will be available 
at the end of each seminar.

the funding provided 
by Gold and Silver Key 
Sponsors is used to 
produce training and career 
aids, DVDs, CD Roms, 
field guides and provide 
refunds for training fees and 
subsidised learning and  
development courses. the 
funding also helps support 
seminars, workshops, 
courses, the lending library, 
careers advice, posters and 
manuals.

Sami Collins, Head of learning & Development,  
   with an update on education issues

learning & Development

Gold Key 
Sponsors

Silver Key 
Sponsors

Focus on 
Fungicides
Dr Terry Mabbut 
gets technical

The Unseen 
Irrigation 
System
Irrigation matters 
uncovered

Horses 
(and Tennis) 
for Courses
Epsom and 
Wimbledon 
under the radar
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This month I would like to 
welcome the BIGGA Open 
Support Team to Royal 
lytham and St Annes for this 
years Open Championships 
from 15th – 22nd July. BIGGA 
play a valuable role within 
the Open Championship 
providing support to the home 
greenkeeping teams since 
1984.

All Greenkeeping BIGGA mem-
bers are eligible to apply to be on the 
Open Support Team.  

The 50plus strong team is 
selected using a number of different 
criteria including experience and 
BIGGA involvement but there is 
also a category for first time appli-
cants to ensure everyone has an 
opportunity. 

One of the top 5 qualities of any 
successful event is an excellent well 
trained team. 

Rachael Duffy, Sandra Raper, 
John Young and myself are the 
representatives from HQ, together 
with support from the Board of 
Management, however, we need to 
rely on experienced members who 
have previously been part of the 
support team. 

‘Core’ members are selected 
to take on the roles of mini bus 
drivers, pod leaders and first tee 
representatives, once this team 
is selected from suitable applica-
tions, we then review the rest of the 
applications, as this is a fantastic 
opportunity for members we are 

usually oversubscribed for places, 
so applications for consideration 
are carefully reviewed. 

A place on the team is open to all 
full BIGGA members but priority is 
given to those who are more active 
members.

If you are applying to become part 
of the Open Support Team why not 
consider becoming more involved 
with the Association, for example 
get more involved in your section, 
join the CPD scheme or attend Har-
rogate Week.

If you are over the age of 25 why 
not volunteer to be a mini bus 
driver or a deputy mini bus driver. 
Successful applications are then 
entered into a draw to make up the 
full team.

Have we got your right email 
address?

We know you all love receiving 
your monthly copy of Greenkeeper 
International, but living in this  
digital age, BIGGA want to 
complement the magazine with an 
e-newsletter. 

To ensure you receive your copy 
check with us that we have your up 
to date email address. 

Either check the information 
on your membership renewal 
form, if this is due or you have  
recently renewed, or send an  
email to membership@bigga.co.uk 
with ‘Email address’ in the subject 
line.

SAlTEX

If you plan to visit SALTEX this 
year, 4-6 September, at Windsor 
Racecourse make sure you check 
out the series of three seminars 
presented by BIGGA on Wednesday 
5 September.

Whilst you are at SALTEX don’t 
forget to come and say hello to the 
BIGGA Team on stand E33, we hope 
to be in the usual cabin sheltering 
from the rain or enjoying the lovely 
sunshine on the seats outside! 

Bioflow Sport Wristbands

BIGGA are pleased to announce 
that we have secured a 15% dis-
count for BIGGA members off the 
price of Bioflow sport wristbands. 

Bioflow wristbands have been 
supporting the sports market 
for over 15 years and are chosen 
by professionals worldwide to 
help enhance their performance 
through the benefits of magnetic 
therapy. 

Visit the bioflow website at  
www.bioflowsport.com select the 
wristband colour and size to suit 
and at checkout enter the code 
WG15 in the voucher code field 
under the payment section.

BIGGA open Support team 2011




