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GCMA SMS

Welcome to the new the 
Safety Management System 
(SMS) sponsored by Ransomes 
Jacobsen. BIGGA and the 
GCMA have spent the last year 
updating and simplifying the 
SMS. 

Accessible through the members’ 
area (BIGGA) or library area (GCMA) 
of each of the Associations’ web-
sites, the updated system allows 
users to download and save all of 
the relevant documents for using a 
Safety Management System.

Since golf clubs are not complex 
organisations the SMS is short but 
nevertheless robust. 

Clubs need to manage health 
and Safety with the same degree 
of expertise and to the same 
standards as other core business 
activities if they are to reduce risks 
and prevent harm to people.

The key elements of the SMS are:
1.	 Policy
2.	 Organising
3.	 Planning and implementing
4.	 Measuri9ng performance
5.	 Reviewing performance
6.	 Auditing occurs at each stage; 

and feeds back to improve perfor-
mance

A new area has been added for 
Fire Safety.  

This area includes a dedicated 
Fire Safety Policy downloadable 
from the Fire Safety home page.

The original SMS will be available 
until the end of April 2012 for users 
to have access and to download 
their stored Risk Profile informa-
tion.

The new Safety Management 
System website has been made 
possible thanks to the continued 
support and sponsorship from 
Ransomes Jacobsen

New SMS launching 
at Harrogate Week

The BIGGA/GCMA Safety Management System (SMS) sponsored  
by Ransomes Jacobson has been developed to provide: 
• All golf clubs with Golf Industry Standard Risk Assessments.  
• All golf clubs with a SMS tailored to their needs. 
• Golf Club Managers with practical help to meet their legal obligations.

Why do you need a Safety Management System? 
• It is a key obligation of health and safety legislation. 
• It is required by HSE guidance. 
• It gives protection to employees and senior management.

The Safety Management System contains help and guidance to 
enable golf clubs to: 
• Prevent avoidable accidents. 
• Meet the best standards of the golf industry. 
• Reduce the costs.

BIGGA/GCMA Safety Management System
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BIGGA			 
01347 833800
www.bigga.org.uk

GCMA
01934 641166
www.gcma.org.uk

A safe and healthy working environment is a legal 
requirement in the UK.  In 2007, BIGGA and the GCMA 
developed and launched an online Safety Management 
System (SMS) providing the tools required that helps golf 
clubs to establish their own SMS.  A review of the system 
was undertaken in 2010, to develop a newer, easier to use 
system.

Besides a SMS Policy, there are seven key areas to be 
considered when developing a full SMS at a golf club:

1. Greenkeeping activities
2. Maintenance facility
3. Golf course
4. Clubhouse
5. Kitchen
6. Pro shop
7. Fire safety

Within each of these areas, users 
will be able to access the following 
downloadable documents:

• �Risk Profile (available in word and 
excel formats)

• �Risk Assessments relevant to that 
area of the golf club

• Hazards - information and weblinks

Every document is downloadable 
and there is no requirement to store 
any information online.

For further information contact:
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