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and fi nds a club which is fi nding a way to 
move forward in diffi cult times
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“The education justifies our time here. The 

workshops have a good mix of courses for 
all levels, are well delivered and interactive, 

which helps delegates get involved. I 
attended the Turf Managers Conference for 

the first time, and enjoyed the individual 
speakers and mix of subjects”

Barry Neville, Course Manager Stanmore GC

Just to say a big thank you for 

last week, the hospitality at the 

BIGGA dinner was superb.
The conference and education 

continues to improve every year, 

so congratulations on a great 
show. Everyone I spoke to at the 

show was extremely positive and 

buoyant.
 
David Cole
 Golf Course Superintendant/
Estate Manager
Loch Lomond

I would like to pass on 
my sincere thanks to all the 
team for another great show 
and education programme. I 
thoroughly enjoyed the event and 

the Tuesday night dinner was a 

joy and honour to attend.
Congratulations to everyone 

there at HQ and all your efforts 

are greatly appreciated.
 
Dan McGrath MG
Course Manager, 
North Foreland Golf Club

“The attendance speaks for itself, it was 
great to see such a positive turnout, 
which I hope will help to inject a good 
dose of positivity into the trade”

Derek Smith
Amenity Sales &  Marketing Manager
DLF Trifolium Ltd & Johnsons Sport Seed

“Congratulations to the 
BIGGA team for putting 
on an excellent event. 
It was great to feel a 
positive mood amongst the 
industry its members”

Simon Elsworth, Head EAME 
Turf & Landscape, Syngenta

“A great success – a positive 
atmosphere throughout 
the event.Wednesday was 
fantastic and our seminar well 
attended”
 
Karen Roberts
Marketing Communications 
Manager EAME, Syngenta Crop 
Protection

I thoroughly enjoyed my visit to 

Harrogate, and found it a really 

worthwhile experience. I live 
and work in a very remote area, 

and it is all too easy to become 

detached and isolated from the 

rest of the industry. Spending two 

days at the show allowed me the 

opportunity to not only catch up on 

advancements in machinery and 

agronomic technology, but also to 

meet a lot of professional people 

who I had either never had the 

opportunity to speak with before, 

or who I had met previously but 

had not seen for a long time.
I came back to Machrie with 

renewed enthusiasm and 
increased product knowledge, and 

I have no doubt that my employers 

and the members of the Islay 
Golf Club will benefit from this 

experience.

Simon  Freeman
Course Manager
The Machrie, Islay
First time visitor

   Harrogate Week  
in words and pictures
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A few days on from the Show, 
what are your thoughts?

I’m genuinely very proud of the 
efforts of the BIGGA team. It was 
a big week and everyone worked 
extremely hard and effectively to 
make it a success. I’m very satis-
fi ed that all the areas in which we, 
as a staff, had a direct infl uence we 
controlled well.  Without ever being 
complacent, it shows that when 
we do what we do properly we can 
put on a really good “show” - in its 
broadest sense. 

We need to make sure that we 
build on that and take the good 
will that we received for all parties 
and push on. The overall outcome 
was a postive well attended show, 
enjoyed by exhibitors and visitors 
alike.

How important was it for the 
Association that not only 
was it successful but it was 
perceived to be a success by 
the people who attended?

It is absolutely vital because 
BIGGA members have such an 
important role to play in the golf 
industry in terms of presenting 
quality playing surfaces in a pro-
fessional way for their employers. 
The show itself – BTME – is a really 
important service to our members. 
It is a festival of greenkeeping, but 
it is also a superb shop window 
for the profession. The week is our 
opportunity to get like-minded 
individuals together who are 
involved in fi ne turf management. 

So it is important to have a 
good week as it also gives us some 
momentum going into the new 
year.

I’d looked at the stats from 
previous years and there are 
many visitors from outside of golf 
because so many of our exhibitors 
are relevant to the whole of turf, 
but I was surprised to see how 
important it was to other sports. 
For example, I understand that 
the ECB Head Groundsman held 
a meeting during the week. So I 
was pleasantly surprised to see 
that our efforts to attract people 
from other sports had paid off and 
that other people do see it as an 
important week for them as well.

I also believe that our members, 
indeed all visitors, stepped up 
and presented themselves in 
a positive way. It doesn’t really 
matter how many people come 
through the doors if they are not 
having productive conversations 
with exhibitors, but the feedback 
from the exhibitors has been very 
positive. Their feedback was that 
they had a lot of constructive 
conversations with turf managers 
about how they will spend their 
budget, and that they feel that that 
is a major reason to attend our 
Show.

This year’s 
Harrogate was 
the fi rst that 
BIGGA’s CEO 
Jim Croxton 
had faced in 
the role. After a 
long and tiring 
week he took 
time to refl ect 
on BIGGA’s 
most 
important 
event of 
the year

CEO 
Q&A

What surprised you as an 
organiser, having attended as 
a visitor in the past?

Mainly how tiring it all was! My 
feet have never been so sore and 
by the end of the week I’d lost my 
voice. You are involved in a huge 
amount of talking and listening.

I was genuinely amazed at what 
goes into building the stands. I 
hadn’t seen them being built from 
scratch before and watching these 
huge structures grow out of empty 
halls on Saturday evening is quite 
staggering. 

I was also very impressed by how 
choreographed the whole process 
is – the detailed pre-event manage-
ment to make sure trucks arrive 
at the right time and everything 
goes to plan is not appreciated by 
whose who turn up to see the fi nal 
results.

The other major surprise came 
when I witnessed the queues of 
people waiting patiently to get in at 
9am for the Show and Education. 
I’d only attended as a Day Visitor 
previously so I’d arrive around 
10am and hadn’t ever seen the 
queues. It amply demonstrates 

just how committed our visitors 
were to making their trip to Har-
rogate worthwhile. I was impressed 
by that.

What sorts of things did you 
fi nd yourself dealing with 
during the week?

My job was very much to have 
conversations, put names to 
faces and make sure that the 
Association was well represented 
in all areas. It was fascinating 
to watch the whole BIGGA team 
look after their particular areas of 
responsibility and see everything 
that goes into it – Education, the 
Organiser’s Offi ce, the Media 
Centre and our own BIGGA Stand. 
Everyone was dealing with their 
own issues and very little of it 
actually had to be dealt with by me 
although I was made aware of all 
the things that went on behind the 
scenes.

I was actually very pleasantly 
surprised by how little I had to deal 
with. My job was to be a Front Man 
and make sure that anyone who 
needed engagement with BIGGA 
was able to do so.

What did you make of the 
Continue to Learn Programme 
that runs alongside the 
Exhibition?

Well, I think the numbers 
speak for themselves, nearly 
4,000 hours of education took 
place with numbers up 17.4% 
on the excellent programme in 
2011. We should congratulate the 
Learning and Development team 
for putting on such a fi rst class 
programme - there was something 
on it for everyone, meaning all 
sections of our membership had 
the opportunity to improve their 
knowledge and skills.

Again it was heartening to talk to 
delegates who were attending the 
education for the fi rst time as well 
as those for whom it has become 
a fi xture in their diaries. I had 
dinner with the various speakers 
and trainers on the Sunday 
night and they were all incredibly 
positive about the willingness 
to learn of the delegates and the 
overall organisation. The Seminar 
programme was another huge 
success with a record number of 
full rooms.
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BIGGA members have such an 
important role to play in the golf 
industry in terms of presenting 
quality playing surfaces in a pro-
fessional way for their employers. 
The show itself – BTME – is a really 
important service to our members. 
It is a festival of greenkeeping, but 
it is also a superb shop window 
for the profession. The week is our 
opportunity to get like-minded 
individuals together who are 
involved in fi ne turf management. 

good week as it also gives us some 
momentum going into the new 
year.

“It was heartening 
to talk to delegates 
who were 
attending the 
education for the 
fi rst time as well 
as those for whom 
it has become a 
fi xture in their 
diaries”
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“The education justifies our time here. The 

workshops have a good mix of courses for 
all levels, are well delivered and interactive, 

which helps delegates get involved. I 
attended the Turf Managers Conference for 

the first time, and enjoyed the individual 
speakers and mix of subjects”

Barry Neville, Course Manager Stanmore GC

Just to say a big thank you for 

last week, the hospitality at the 

BIGGA dinner was superb.
The conference and education 

continues to improve every year, 

so congratulations on a great 
show. Everyone I spoke to at the 

show was extremely positive and 

buoyant.
 
David Cole
 Golf Course Superintendant/
Estate Manager
Loch Lomond

I would like to pass on 
my sincere thanks to all the 
team for another great show 
and education programme. I 
thoroughly enjoyed the event and 

the Tuesday night dinner was a 

joy and honour to attend.
Congratulations to everyone 

there at HQ and all your efforts 

are greatly appreciated.
 
Dan McGrath MG
Course Manager, 
North Foreland Golf Club

“The attendance speaks for itself, it was 
great to see such a positive turnout, 
which I hope will help to inject a good 
dose of positivity into the trade”

Derek Smith
Amenity Sales &  Marketing Manager
DLF Trifolium Ltd & Johnsons Sport Seed

“Congratulations to the 
BIGGA team for putting 
on an excellent event. 
It was great to feel a 
positive mood amongst the 
industry its members”

Simon Elsworth, Head EAME 
Turf & Landscape, Syngenta

“A great success – a positive 
atmosphere throughout 
the event.Wednesday was 
fantastic and our seminar well 
attended”
 
Karen Roberts
Marketing Communications 
Manager EAME, Syngenta Crop 
Protection

I thoroughly enjoyed my visit to 

Harrogate, and found it a really 

worthwhile experience. I live 
and work in a very remote area, 

and it is all too easy to become 

detached and isolated from the 

rest of the industry. Spending two 

days at the show allowed me the 

opportunity to not only catch up on 

advancements in machinery and 

agronomic technology, but also to 

meet a lot of professional people 

who I had either never had the 

opportunity to speak with before, 

or who I had met previously but 

had not seen for a long time.
I came back to Machrie with 

renewed enthusiasm and 
increased product knowledge, and 

I have no doubt that my employers 

and the members of the Islay 
Golf Club will benefit from this 

experience.

Simon  Freeman
Course Manager
The Machrie, Islay
First time visitor

   Harrogate Week  
in words and pictures
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A few days on from the Show, 
what are your thoughts?

I’m genuinely very proud of the 
efforts of the BIGGA team. It was 
a big week and everyone worked 
extremely hard and effectively to 
make it a success. I’m very satis-
fi ed that all the areas in which we, 
as a staff, had a direct infl uence we 
controlled well.  Without ever being 
complacent, it shows that when 
we do what we do properly we can 
put on a really good “show” - in its 
broadest sense. 

We need to make sure that we 
build on that and take the good 
will that we received for all parties 
and push on. The overall outcome 
was a postive well attended show, 
enjoyed by exhibitors and visitors 
alike.

How important was it for the 
Association that not only 
was it successful but it was 
perceived to be a success by 
the people who attended?

It is absolutely vital because 
BIGGA members have such an 
important role to play in the golf 
industry in terms of presenting 
quality playing surfaces in a pro-
fessional way for their employers. 
The show itself – BTME – is a really 
important service to our members. 
It is a festival of greenkeeping, but 
it is also a superb shop window 
for the profession. The week is our 
opportunity to get like-minded 
individuals together who are 
involved in fi ne turf management. 

So it is important to have a 
good week as it also gives us some 
momentum going into the new 
year.

I’d looked at the stats from 
previous years and there are 
many visitors from outside of golf 
because so many of our exhibitors 
are relevant to the whole of turf, 
but I was surprised to see how 
important it was to other sports. 
For example, I understand that 
the ECB Head Groundsman held 
a meeting during the week. So I 
was pleasantly surprised to see 
that our efforts to attract people 
from other sports had paid off and 
that other people do see it as an 
important week for them as well.

I also believe that our members, 
indeed all visitors, stepped up 
and presented themselves in 
a positive way. It doesn’t really 
matter how many people come 
through the doors if they are not 
having productive conversations 
with exhibitors, but the feedback 
from the exhibitors has been very 
positive. Their feedback was that 
they had a lot of constructive 
conversations with turf managers 
about how they will spend their 
budget, and that they feel that that 
is a major reason to attend our 
Show.

This year’s 
Harrogate was 
the fi rst that 
BIGGA’s CEO 
Jim Croxton 
had faced in 
the role. After a 
long and tiring 
week he took 
time to refl ect 
on BIGGA’s 
most 
important 
event of 
the year

CEO 
Q&A

What surprised you as an 
organiser, having attended as 
a visitor in the past?

Mainly how tiring it all was! My 
feet have never been so sore and 
by the end of the week I’d lost my 
voice. You are involved in a huge 
amount of talking and listening.

I was genuinely amazed at what 
goes into building the stands. I 
hadn’t seen them being built from 
scratch before and watching these 
huge structures grow out of empty 
halls on Saturday evening is quite 
staggering. 

I was also very impressed by how 
choreographed the whole process 
is – the detailed pre-event manage-
ment to make sure trucks arrive 
at the right time and everything 
goes to plan is not appreciated by 
whose who turn up to see the fi nal 
results.

The other major surprise came 
when I witnessed the queues of 
people waiting patiently to get in at 
9am for the Show and Education. 
I’d only attended as a Day Visitor 
previously so I’d arrive around 
10am and hadn’t ever seen the 
queues. It amply demonstrates 

just how committed our visitors 
were to making their trip to Har-
rogate worthwhile. I was impressed 
by that.

What sorts of things did you 
fi nd yourself dealing with 
during the week?

My job was very much to have 
conversations, put names to 
faces and make sure that the 
Association was well represented 
in all areas. It was fascinating 
to watch the whole BIGGA team 
look after their particular areas of 
responsibility and see everything 
that goes into it – Education, the 
Organiser’s Offi ce, the Media 
Centre and our own BIGGA Stand. 
Everyone was dealing with their 
own issues and very little of it 
actually had to be dealt with by me 
although I was made aware of all 
the things that went on behind the 
scenes.

I was actually very pleasantly 
surprised by how little I had to deal 
with. My job was to be a Front Man 
and make sure that anyone who 
needed engagement with BIGGA 
was able to do so.

What did you make of the 
Continue to Learn Programme 
that runs alongside the 
Exhibition?

Well, I think the numbers 
speak for themselves, nearly 
4,000 hours of education took 
place with numbers up 17.4% 
on the excellent programme in 
2011. We should congratulate the 
Learning and Development team 
for putting on such a fi rst class 
programme - there was something 
on it for everyone, meaning all 
sections of our membership had 
the opportunity to improve their 
knowledge and skills.

Again it was heartening to talk to 
delegates who were attending the 
education for the fi rst time as well 
as those for whom it has become 
a fi xture in their diaries. I had 
dinner with the various speakers 
and trainers on the Sunday 
night and they were all incredibly 
positive about the willingness 
to learn of the delegates and the 
overall organisation. The Seminar 
programme was another huge 
success with a record number of 
full rooms.
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BIGGA members have such an 
important role to play in the golf 
industry in terms of presenting 
quality playing surfaces in a pro-
fessional way for their employers. 
The show itself – BTME – is a really 
important service to our members. 
It is a festival of greenkeeping, but 
it is also a superb shop window 
for the profession. The week is our 
opportunity to get like-minded 
individuals together who are 
involved in fi ne turf management. 

good week as it also gives us some 
momentum going into the new 
year.

“It was heartening 
to talk to delegates 
who were 
attending the 
education for the 
fi rst time as well 
as those for whom 
it has become a 
fi xture in their 
diaries”
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