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Other  
useful 
numbers  
(Full Members only)

Personal Accident Helpline  
02075 603013  
Greenkeepers Legal 
Assistance  
0800 177 7891   
Greenkeepers Support 
Services  
0800 174 319
Debt Counselling Helpline
0800 174319

Scotland & 
Northern Ireland
John Young
Mobile: 07776 242120
johnyoung@bigga.co.uk

Northern & Midland
Sandra Raper
Mobile: 07866 366966
sandra@bigga.co.uk

South East
Clive Osgood
Tel: 01737 819343
Mobile: 07841 948410
cliveosgood@yahoo.co.uk

South West & Wales
Jane Jones
Tel: 01454 270850
Mobile: 07841 948110
jane@bigga.co.uk

John Young

Clive Osgood

Sandra Raper

Jane Jones

BIGGA 
Regional Offices

The membership team reflect on current news 
and affairs affecting you, the BIGGA member

BIGGA Membership

Contact Details
Tracey Maddison
traceymaddison@bigga.co.uk

Elaine Jones
elaine@bigga.co.uk

Tel: 01347 833800  
(option 1 for Membership)

You can follow BIGGA on 
Twitter @BIGGALtd

The funding provided 
by Gold and Silver Key 
Sponsors is used to 
produce training and career 
aids, DVDs, CD Roms, 
field guides and provide 
refunds for training fees and 
subsidised learning and  
development courses. The 
funding also helps support 
seminars, workshops, 
courses, the lending library, 
careers advice, posters and 
manuals.

Sami Collins, BIGGA Learning & Development
 Manager, with an update on education issues

Learning & Development

Gold Key 
Sponsors

Gold Key Individual Members: 
Steven Tierney MG, Chris Lomas 
MG, Andrew Campbell MG CGCS
Ian MacMillan MG, Ian Morrison
Andrew Turnbull, W J Rogers
Sam Langrick, Espen Bergmann, 
Nick Gray

Silver Key Individual Members: 
Steve Dixon, Richard McGlynn
Douglas Duguid, Jaey Goodchild, 
Graham Wiley, Michael Beaton, 
Paul Jenkins, Justin Cheung

Silver Key 
Sponsors

Contact Details
Sami Collins
L&D Manager
sami@bigga.co.uk

Rachael Duffy
L&D Executive
rachael@bigga.co.uk

Stuart Green
L&D Executive
stuart@bigga.co.uk

01347 833800 (option 3)
www.bigga.org.uk

Lifestyle Counselling Helpline 
and Online Support Service - 
upgrade service to Members 
and their families.

Lifestyle Counselling Helpline 
and Online Support is available to 
all BIGGA Members and members 
of their immediate family living at 
the same address.

This upgraded service can help 
with a range of problems from prac-
tical everyday matters to sensitive 
or emotional issues.

Specialists will help members 
deal with personal relationship 
problems, problems with col-
leagues in the workplace and 
other issues affecting their general 
wellbeing.

Counsellors and information 
specialists are also trained to help 
members with practical problems 
like debt.

The helpline is complemented by 
a comprehensive online informa-
tion and support service, through 
which members can access infor-
mation and advice on a range of 
issues and problems which often 
impact on everyday life.

Topics are diverse and include 
relationships, childcare issues, 
consumer issues, stress and health 
and fitness.

Information is updated regularly 
by a team of experienced counsel-
lors and information specialists.

For details on how to contact 
the Lifestyle Counselling Helpline 
or connect to the Online Support 
Service via www.arclegal.co.uk/
carefirst please log in to the mem-
bers area of the BIGGA website 
and select Member Services and 
Lifestyle Counselling Helpline & 
Online Support Service or contact 
the Membership Services Team.

BTME 2013 – Register NOW 
and avoid the queues

Visit www.btme.org.uk and click 
on the register now button, the 
BTME website also includes bags 
of information about the big week 
including who’s exhibiting, travel 
tips and a product guide.

For Your Eyes Only…..
Come along to the BIGGA James 

Bond evening to be shaken not 
stirred, with fantastic entertain-
ment.

Further details coming soon...
To be held ~ Tuesday 22 January 

2013 @ 7pm to 10:30pm at THE 
OLD SWAN HOTEL, Swan Road, 
Harrogate, HG1 2SR.

Tickets ~ £25 each including 
Carvery & Arrival Drink

Dress Code ~ Smart/Casual
To purchase tickets please call 

Elaine Jones on 01347 833800 
(Option 1) or email moneypenny@
bigga.co.uk 

BIGGA Stand – Hall B stand 23
Come and see us on stand B23.
The stand will be packed with lots 

of information about BIGGA, meet 
the Membership Team, Tracey and 
Elaine, and pick up information 
about education and training.

Come and find out how BIGGA 
is split into five regions and 26 
sections around the UK and meet 
your Regional Administrator, John 
(Scotland), Sandra (Northern and 
Midland), Clive (South East) and 
Jane (South West/South Wales).

We will also be selling BIGGA logo 
jumpers and windproof tops.

Showfloor Theatre 2013
The Showfloor Theatre, a new ini-

tiative for 2012 is making a popular 
return in 2013, keep an eye on www.
btme.org.uk or www.bigga.org.uk 
for information and news on what 
will be happening in this area.

BIGGA Regional Conferences
Congratulations to Sandra Raper 

and the Northern and Midland 
Regions on putting on a splendid 
regional conference in both regions 
this year.

Clive Osgood and the South East 
Region ran an excellent regional 
conference at Thorpeness Golf & 
Country Club followed the next 
day by Jane Jones and the South 
West and South Wales Region run-
ning a fantastic and well-attended 
regional conference in Highbridge, 
Somerset.

We’ve had great feedback on all of 
them already and next year will be 
even better, watch out for dates so 
you can pencil them in your diary.

If you have any suggestions for 
topics to be discussed at the confer-
ences please contact your Regional 
Administrator, or a member of 
your section or region committee 
or of course you can contact any 
member of the BIGGA headquar-
ters team.

Keep up to date instantly with 
Twitter and Facebook

Keep up to date with all that’s 
happening BIGGA wise on Face-
book and Twitter.

You can find us on Twitter on @
BIGGALtd and search for British 
and International Golf Greenkeep-
ers Association Ltd (BIGGA) Face-
book group.

As we approach the festive 
season (which seems to start 
earlier each year!) let’s take 
your mind off fighting to 
grab that last Tracy Island or 
deciding if it’s acceptable to 
watch the Great Escape on +1.

So curl up with your Continue to 
Learn brochure in front of a roaring 
fire with a glass of port and plan 
your education at BTME.

Continuing the overview, this 
month we’ll concentrate on the 
Turf Managers’ Conference and the 
workshops.

SUNDAY 20th JANUARY/
MONDAY 21ST JANUARY

Once again the workshop pro-
gramme is proving very popular 
and is a highly valued educational 
experience for those who have 
attended in previous years.
Two day Workshops

So You Want to be a Golf Course 
Manager, Peter Jones & Kevin Munt

Moving into Management, Frank 
Newberry

Irrigation System Management 
and Design, Adrian & Dennis 
Mortram

Business IT, Jacky Lowe
One day Workshops

The ABCs of Putting Green Main-
tenance, Thom Nikolai

The Turfgrass Plant, Paul Miller
Basic Golf Mechanics, Hanfried 

Sievers
How to be an Outstanding Man-

ager Pt 4, Shona Garner
Health and Safety Documenta-

tion, Jon Allbutt
Basic Budgeting and Golf Course 

Finances, Jerry Kilby & Duncan 
Ritchie

Soils for Fine Turf, Paul Miller
Diagnostics and Problem Solv-

ing, Hanfried Sievers
How to be an Outstanding Man-

ager Pt 2, Shona Garner
Pesticides Update for NPTC Cer-

tificate Holders, Jon Allbutt
Business IT, Jacky Lowe

MONDAY 21st JANUARY
The Turf Managers’ Conference 

takes place at the Crown Hotel this 
year.

We have a wonderful line up, with 

presentations from Lorna Sheldon 
from CWI International on how to 
make Professional Presentations 
and How to Manage Politics in the 
Club from David Bancroft-Turner, 
The Academy for Political Intel-
ligence.

We also have Kate Entwistle, 
from The Turf Disease Centre, dis-
cussing new cool season diseases.

Finally, Dr Thom Nikolai of 
Michigan State University will be 
presenting two papers.

Firstly, the Top 10 Reasons for 
Lightweight Rolling.

Thom has been leading the 
research into its effects for nearly 
twenty years.

His second paper will be on 
surfactants, covering soil science, 
hydrology and concepts including 
‘plant available water’.

 This is a must-attend confer-
ence for all managers of fine turf.

REGIONAL CONFERENCES
The month of November has been 

a busy month for conferences, with 
four of the regions holding theirs 
across the country.

They were really well attended 
and thanks go to all those who 
came, the speakers who gave up 
their valuable time to share their 
knowledge and experiences and 
the organisers, without whom, 
these events could not take place.

Please spread the word about 
the conferences and how valuable 

a resource they are to members.
Plus all those who attended and 

signed the CPD register will receive 
two CPD points.

LIBRARY
The library has now been re-cat-

egorised and the database updated 
to include all the new books that 
have been recently purchased 
thanks to John Deere.

 If you would like to view the 
library you can see and order 
online or you can arrange to visit 
BIGGA House and browse at your 
leisure.

BIGGA HIGHER EDUCATION 
SCHOLARSHIPS

Four scholarships have been 
awarded this month to;

Peter Collins – NVQ Level 4 
Sports Turf Management, Guild-
ford College

Phillip Worth – Foundation 
Degree (online), Myerscough Col-
lege

Craig Sanderson – Foundation 
Degree, Askham Bryan College

James Parker – HNC Sportsturf 
Management (online), Elmwood 
College

Haydon Drinkwater – Bsc Sports 
Turf (online), Myerscough College

FINALLY…
Merry Christmas and a Happy 

New Year from your Learning and 
Development Team!
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