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the views expressed within on the Soapbox are not 
necessarily those of Greenkeeper International

Soapbox
On the

a new vehicle for people within the 
industry to express their viewpoint

Soapbox
On the

I always make sure there is time in my 
calendar to attend Harrogate Week.
I’ve been to the last 18 shows in my 
capacity as a Head greenkeeper or 
Course manager and before that a 
couple more as an assistant.

Harrogate is on my doorstep so discover-
ing that the town hosted a management 
exhibition in my chosen profession was 
fantastic.

At one of my first shows I attended an 
Irrigation Workshop which was excellent.

From an educational perspective it was 
great, however I also made a couple of 
friendships on that course that I still have to 
this day. That is a huge part of BTME for me.

It’s not only about meeting new people 
but it’s about maintaining those relation-
ships even if it is with people you only see 
once a year at Harrogate.

I’ve been fortunate to have worked at pri-
vate members’ clubs, individual proprietor 
clubs and large corporate groups so I’ve met 
a great many people and it’s superb to be 
able to give them a call, ask if they are going 
to be at BTME and arrange to meet up with 
them.

We are very lucky in this industry that we 
can call upon the experience and knowledge 
of others whenever we need help.

That camaraderie comes from being a 
member of BIGGA and the excellent Bul-
letin Boards on the Website but also from 
attending BTME.

Whilst the education programme is excel-
lent, in recent years, the Laurence Pithie’s, 
Jim McKenzie’s and Greg Evans’s of this 
world have demonstrated a willingness 
to talk about their experiences and share 
information.

I am aware that they also talk at Section 
and Regional events, but to have the oppor-
tunity to listen and learn from these guys, 
and all under one roof is perfect. And to top 
all that in most cases it is free of charge.

There is even the opportunity to bump 
into these people later in the day and con-
tinue the conversation.

I don’t believe there is any aloofness or 
a hierarchy in this industry and we can all 
share similar experiences whether you are 
delivering a Ryder Cup or a Club Captain’s 
Day – along with the BIGGA message forums 
and, of course, BTME, the opportunities to 
gain valuable first hand advice is well worth 
the subscription alone.

It is always a great place to catch up with 
equipment innovations that come into 
the industry, and in the early years it was 

fantastic to see the aeration equipment 
and dedicated mowers that were coming 
on stream. At the time it was all the things 
that you would have loved to have had but 
couldn’t – now everyone owns and uses the 
equipment.

Times have changed. As part of my 
responsibilities I manage the suppliers for 
the De Vere Group and I arrange to meet up 
with those who have shown an interest in 
presenting to the Group.

I usually spend half an hour over coffee, 
chatting through the proposals prior to 
them making their pitches in March.

I have done this at BTME over the last 
couple of years and it is perfect for me 
because everyone is there and under one 
roof and from a process point of view, it is 
incredibly fair.

Going back 10 to 15 years Head Green-
keepers were encouraged by the trade rep-
resentatives to place annual orders whilst 
visiting their respective stands.

The emphasis has shifted a little over the 
years, but you can still do business at the 
show, some times in a different fashion. 

Living fairly close by I used to travel to 
the Show daily but latterly I’ve been staying 

over in the town because it has given me the 
opportunity to spend more time with people 
later into the evening.

I was lucky enough to be invited to the 
Bernhard Reception last year and when I 
walked into that little pub it was like a Green-
keeping Who’s Who. I’m certain you don’t 
get those sorts of opportunities anywhere 
outside of Harrogate.If I could say one thing 
to anyone thinking of going to Harrogate 
next year it would be to do so, but take some  
personal responsibility to ensure that you 
get as much out of your visit as you possibly 
can.

The show is large so planning your visit 
is important, whether it be seminars, the 
exhibition or meeting up with old friends.

If you are going to truly benefit from visit-
ing BTME, plan ahead.

Being a relative local and knowing Har-
rogate as I do, I can also say that with traffic 
restrictions getting tighter and tighter in the 
town, BIGGA’s Park and Ride service means 
it has never been easier to get in and out of 
the show.

I’ve already pre-booked my ticket and I’m 
looking forward to Harrogate Week 2012 
already.

Jim Brown, Course Manager at oulton Hall GC 
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Toro is proud to launch the revolutionary new

Greensmaster TriFlex range. Designed and built from

the ground up, the TriFlex 3400 and TriFlex Hybrid 3420

are both packed with ground-breaking technology and

deliver an unrivalled quality of cut and exceptional

finish. Check out the unique cutting unit suspension

system and DPA cutting units that hug ground contours

for superb cutting consistency. And redesigned balloon-

style tyres that make tracks virtually invisible. What’s

more, the TriFlex has been built with the operator firmly

in mind. Quick-change cutting units can be switched

instantly to other units – all without tools. But perhaps

most exciting of all, the TriFlex Hybrid 3420 is the first

Toro to feature an all-electric cylinder drive system for a

greener mower. Discover the all-new Greensmaster

TriFlex range for yourself, call us on the number below

and join the revolution!

Call 01480 226800 or visit www.toro.com
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