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TECHNICAL SERVICES MANAGER   
  
Reporting: 
Reporting to the General Manager 
   
Qualification: 
A Qualified Mechanical/Electrical Engineer working in a Golf Course 
environment. 
   
Responsibility:  
·    Motivate a team of Technical Support through performance coach-
ing, career planning. 
·    Improve productivity by highlighting deficiencies and recommend-
ing change in tools, training, processes, reporting, and employee 
engagement. 
   
Requirement: 
·    Manage projects which include preparation for large tournaments. 
·    A list of Turfcare machines being worked on, should be supplied, so 
we know the extent of the person’s technical knowledge. 
·    Must have a good understanding of  “services business” in a high 
tech environment, from a supplier, integrator or operator’s point of 
view. 
·    Demonstrate Leadership abilities and be achievement oriented. 
·    Excellent analytical and problem solving skills, combined with the 
ability to provide quick resolution to problems.  
·    Strong verbal and written communication skills are mandatory. 
·    Must be customer service orientated and believe in teamwork, col-
laboration, adaptability and Initiative. 
·    Experience in coaching and staff development is mandatory. 
·    A valid driver’s license is necessary to allow the obtaining of a driv-
ing licence through the UAE application process. 
   
Package: 
Tax free income would suit the candidate wishing overseas experi-
ence. Normal expats benefits included in package. 
 
Email full CV to annettedxb@gmail.com

Sales Professional Required

TurfCare Solutions Ltd., are suppliers of a large range of Turf 
maintenance products to the sports turf and amenity markets. We 
distribute a number of market leading U.S. brands including The 
Andersons, Grigg Brothers and Gro Power and always maintain a 
particular focus on nutrition and plant health.

We are currently seeking to expand our sales base in the U.K. 
throughout the midlands and south east and require a suitably 
qualified and motivated individual to join our existing team. Sales 
experience and/or knowledge of the turfgrass industry would be 
a distinct advantage, however, excellent interpersonal skills and 
a strong focus on customer service are essential. An attractive 
package, which includes salary plus commission and a company 
vehicle, awaits the ideal candidate.

If you believe that you have what it takes to excel in this position 
then please send your c.v. in the strictest of confidence to
Pat Galavan, Managing Director, TurfCare Group Ltd.,  
W9 Tougher Business Park, Naas, Co. Kildare, Ireland. 
Tel 00353 45 409330, Mobile 00353 86 2590370, 
email pgalavan@turfcaregroup.com 

The best just gets better!

intheshed answers

QUICK ‘nIne Hole’ 
QUIZ AnSWerS:
1. Pebble Beach
2. Valderrama
3. Wentworth
4. Royal Birkdale
5. Loch Lomond
6. Augusta national
7. The Belfry
8. Celtic Manor
9. Pinehurst

 

CroSSWord MonSTer SUdoKo SQUIGGly SUdoKo

Many Thanks!

On behalf of everyone at St Andrews Links, could I use 
Greenkeeper International to say a massive thank you to so 
many people who helped make the recent Open Championship 
the success it was. Faced with the extremes of weather during 
the week, we constantly had to review our plans and it was very 
reassuring that BIGGA were able to provide 20 people at short 
notice to come and help us divot fill the fairways at the ungodly 
hour of 4.30am on the Saturday morning. They were there 
prompt and smiling even though they hadn’t had any breakfast 
and did a tremendous job working alongside some of our own 
crew. Indeed, all the BIGGA volunteers did a great job of looking 
after the bunkers through the golf.

I would also like to thank once again, all of our own staff and 
especially the seven who travelled and stayed for the week to 
work as volunteers. Also, the STRI team who delivered great 
support to us with their measuring and data collection, not 
only during the week but right from the 6th of July. Ably led 
by Richard Windows and Christian Spring, their help was 
invaluable and my thanks go to all of the STRI people who 
visited through the week.

I’d also like to thank Toro for providing the staff uniforms for 
the tournament and Aquatrols, Farmura, Richard Aitkens, 
Syngenta, and Barenbrug for providing the food to keep us all 
going.

Finally, I would like to thank all those people who called, 
emailed or sent text messages to both myself and Gordon Moir. 
We had literally 100’s of messages of support, congratulations 
or just saying how great the course looked. We have tried/will 
try to respond to all of you but please accept our apologies if 
you are missed out. Your messages reflected the hard work 
everyone here put in to holding such a successful event, not 
just the two of us,

Gordon McKie
Course Manager
Old Course

I would like to thank you for giving me the opportunity 

to assist at the Open. I had an absolutely brilliant time, 

and have memories for life! I will definitely be applying 

for 2011 at St Georges. 

Thank you again.
Ashley Lock

I would just like to say how super The Open week was. 
As it was my first time at an Open event I was unsure 
what to expect, though this did make everything 
that little bit more special Everyone involved made 
everyone so so welcome and it was great to see!

The way everything was so well organised was 
FANTASTIC, even more so when plans needed to 
adjusted at such short notice on the Friday night. 

I’m really pleased that we were with such a great 
group. I sure we would all agree, greenkeepers are 
pretty great guys.

Again thank you for a fabulous week that not even 
the weather could ruin!

Adam Matthews
Minchinhampton Golf Club 
 

I’d just like to thank BIGGA for a great week at The 
Open. It was very well organised and coordinated. 
It was great to meet up with old friends and make 
new ones , and as usual the camaraderie and 
atmosphere was great. The whole team looked great 
and conducted themselves in a professional manner 
and were a credit to BIGGA and greenkeeping.

Thanks for the chance to be there.

Tony Gooch
Great Torrington Golf Club

LookInG 
to rECrUIt?
LOOK NO FURTHER THAN... 
WWW.BIGGA.orG.Uk/CArEErS
ADVERTISE IN GREENKEEPER INTERNATIONAL FOR A MONTH FROM 
£480+VAT FOR AN 1/8 PAGE ADVERT, OR GO DIRECTLY ONLINE FROM 
£300+VAT FOR A PART MONTH & £500+VAT FOR A FULL MONTH

FOR FURTHER INFORMATION CONTACT KIRSTIN BLACK 
on 01347 833 832 or EMAIL kirstin@bigga.co.uk


