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Your Turf will only Play 

as Well as the Irrigation 

System Allows it to!
Does your current irrigation system enable you to get the 

best out of your turf? Topturf Irrigation, the UK and Europe’s 

leading specialist irrigation company, believe in using only the 

best products for the job in hand. Through our partnership 

we can now offer Hunter irrigation products for our systems. 

Giving you the highest standards and value for money.

Topturf Irrigation, in partnership with Hunter and Revaho. 

Topturf Irrigation Engineering Ltd  Units E4 & E5, Rudford Industrial Estate, Ford, Arundel, West Sussex BN18 0BD

Tel: 01903 278240   Email: info@ttirrigation.co.uk   Web: www.ttirrigation.co.uk
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Turnberry...
a great place to be 
My first experience of a Major when I started 
working in the golf industry back in the 
mid-80s was The Open at Turnberry in 1986 
and I loved every minute of it.

I was working for Golf Monthly at the time 
and I recall having to pinch myself when sitting 
in the caravan we always used during The 
Open, listening to Karsten Solheim (founder of 
Ping) explain to Henry Cotton how he had come 
up with the first Ping putter. These sorts of 
occasions don’t come along every day.

Greg Norman won that Open by five shots 
including an incredible 63 second round 
which, typically of the Great White Shark, still 
infuriated his fans with a three putt final green. 
Two good putts and he would have shot a 62, 
in unfavourable conditions, and set a record 
for Major Championships which would still not 
have been equalled.

The star of the show in 1986, though, was 
Turnberry itself. It is quite simply a great place 
to visit and an even better place to play golf. 
Like St Andrews it has a certain aura and 
whenever you are there you have a feeling of 
being somewhere special. 

Much of it goes back to its debut as an Open 
venue in 1977 when Tom Watson and Jack 
Nicklaus used the Ailsa course as a stage to 
play out a drama the likes of which we had 
never witnessed before. The golf was incredible 
until they came to the 72nd hole and then it 
got even better. Nicklaus, a shot behind, used 
all his brute force to force his second shot onto 
the green from the base of a gorse bush in the 
right rough while Watson casually pinged in 
his approach to two feet. Nicklaus drained his 
40 footer for a birdie but before the cheers had 
died down Watson had rolled in his short putt 

to win on 268. Third placed Hubert Green was 
10 shots back.

That cemented Turnberry’s place in golfing 
folklore and with Norman, and then Nick Price 
in ’94, the course demonstrated its ability to 
single out the best golfer in the world.

I, therefore, head to Turnberry with great 
anticipation and look forward to working with 
the members of the 2009 BIGGA Greenkeeping 
Support Team, who, as usual, have been drawn 
from all corners of the globe.

I’m sure that the work that George Brown 
and his team have carried out on the great 
Ailsa course will ensure that the same thing 
will happen again. Not a stone has been 
left unturned to ensure that Turnberry is 
picture perfect and will be a fitting legacy 
as George enters his retirement. He is not 
going completely as he is being retained in an 
ambassadorial/consultancy role but hopefully 
it will allow Brenda and himself to have more 
time for themselves and enjoy doing the things 
that make them happy.

I would also like to take this opportunity 
to wish Assistant Editor, Melissa Jones, 
every success for the future as she leaves the 
Association. She has done a wonderful job 
during her time at BIGGA and she will soon 
be devoting time to a new baby. Melissa will be 
greatly missed. 

Scott MacCallum
editor
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ContentSGI a look at what’s inside the magazine this month

What a way
 to bow out
George Brown will end his illustrious 
greenkeeping career after this year’s Open. 
As Scott MacCallum discovered, he 
couldn’t choose a better way to retire

PhotograPh: the spectacular surroundings 
of turnberry golf Course, viewed from above
© Leisurecorp

JULY 2009   GI 1918  GI  JULY 2009

CoUrSE FEatUrE

FEATURES

18 What a Way  
to Bow out

Scott MacCallum visits Turnberry 
to check on preparations for this 
month’s Open and catches up 
with George Brown before his last 
hurrah

24 Dealing with  
Dry Patch

Charles Henderson, of the STRI, 
offers some advice on dealing 
with Dry Patch

30  Lightning Strikes 
Twice

Weather called a halt to the Neil 
Thomas Memorial Golf Day but 
not before Rigby Taylor had 
accumulated enough points for 
their second win

34  Candid in Camera
The first in an occasional feature 
giving Course Managers the 
freedom to talk more candidly 
under the clock of anonymity

35  Green Credit 
Where it is Due

The Golf Environment Group has 
launched a new website aimed at 
reinforcing the fine work that is 
carried out on the country’s golf 
courses

40  The Opportunity 
of a Lifetime

Toro Student Greenkeeper of 
the Year Matthew Warmald 
describes his time in the US  
on Scholarship

18

July 2009

24

3540

30



JULY 2009  GI 5

REGULARS

6 Newsdesk
12 Industry Update
13 GTC
14  Learning and 

Development
15 Chairman’s Word
48 Quick Guide to

… Much Mowing
49 In the Shed
50 New Products
51 Around the Green
55  John Pemberton

Chief Executive
56 Membership
57 Assistant Profile
57  What’s Your 

Number
58 Letters
69  Health and Safety
70  Soapbox  

– Paul Lowe

Focus on 
Fungicides
Dr Terry Mabbut 
gets technical

The Unseen  
Irrigation  
System
Irrigation matters  
uncovered

Horses  
(and Tennis)  
for Courses
Epsom and 
Wimbledon  
under the radar

Inside...

Turnberry

Featured

Candid 
in Camera

Inside...

THe OppOrTUnITy 
OF a lIFeTIme

lightning 
Strikes Twice

This year’s Open Championship venue: 
as illustrious as the career of its 
Ambassador, George Brown

  JUly 2009  

Greenkeeper
InternatIonalGI

matthew Wormald  
writes about America

THe neIl THOmaS 
memOrIal GOlF Day HaS 
a SeCOnD-TIme WInner

new Feature written 
by an anonymous  
Course Manager

Turnberry
This year’s Open Championship venue: Golf 

Course 
Feature

18

6

34

The official monthly magazine of 
the British & International Golf 
Greenkeepers Association Limited.



6  GI  JULY 2009

GI neWSDeSk
The latest news from around the globe

“At 4:30am on April 24, 22 others 
and I started our ascent of Ben 
Nevis and our attempt of the 
24 hour, three peak challenge,” 
explained Ben Kebby, Assistant 
Greenkeeper at Sunningdale GC. 

The three peaks Challenge is 
an accent of Ben Nevis (1,344m 
Scotland), Scafell Pike (978m, 
England) and Snowdon (1,085m, 
Wales) in 24 hrs. 23 people 

attempted this feat in aid of Child 
Reach, organised through ‘Eye On 
Africa’.

“I was one of 12 to complete the 
peak to peak challenge, which 
starts at the summit of Ben Nevis, 
continues on to the summit of 
Scafell and finishes on the summit 
of Snowdon in a time of 19 hours. 

I was also one of 12 to complete 
the harder base to base challenge, 

which starts at the base of Ben 
Nevis and finishes at the base of 
Snowdon in a time of 23 hours” 
continued Ben. “So at 4:30pm 
on April 25 there were 23 people 
having a few well earned drinks in 
the café at the base of Snowdon 
with a murmur of ‘never again’! 

The event was a huge success 
with over 5500 being raised for 
Child Reach...on to Kilimanjaro!

Three peaks Challenge

John Hunter, of 
Wick-based Hunter 
Promotions, has 
contracted Lyme 
Disease and is 
warning others 
who work on, or 
regularly visit golf 
courses of the 
potential dangers.

Lyme Disease 
is an illness which 
can affect the skin 
and in some cases 
the nervous system, 
joints and other 
tissues. It is caused 
by a bacteria 
called Borrelia 
burgdorferi which 
is transmitted 
through bites from 
certain types of 
ticks.

It is rare in 
the UK, with 
around 800 cases 
confirmed each 
year, but if it is not 
diagnosed early 
it can get into the 
blood system and 
cause more longer 
term and more 
serious symptoms.

The most 
common signs of 
infection is a pale 
pink, or reddish 
rash which spreads 
out from the site of 
a bite after between 
three and 30 days. 
Victims can also 
complain of aches 
and pains and feel 
very tired.

Unfortunately 
in John’s case it 
wasn’t identified 
early and he is 
coping with the 
consequences. 
However he is keen 
to alert others to 
the risk of Lyme 
Disease and the 
need to get a good 
and early diagnosis.

a WarnInG

John Deere recently elected 
Samuel R Allen (55) President, 
Chief Operating Officer and a 
member of the Board of Directors, 
he will also take on the role of Chief 
Executive Officer from August 1. 
Robert W Lane (59) Chairman and 
CEO, will serve as Chairman of the 
board until Allen’s expected suc-
cession as Chairman.

“The Deere Board has completed 
an 18 month systematic process 

to choose Deere’s ninth Chief  
Executive Officer in its 172 year 
history,” said Lane. 

“The board recognizes, as I 
do, that Sam is a superb, smart, 
ethical executive, a wise and  
uncommonly capable leader, 
and someone with the proven 
experience and ability to effectively 
lead John Deere in growing a  
great, sustainable, global  
business.”

new Boss for John Deere
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WInner
Richard Johnson, Managing 
Director of John Deere Ltd, 
has been presented with the 
Michael Dwyer Memorial 
Prize at the Landwards 
Conference held recently at the 
Royal Agricultural College in 
Cirencester.

The Award, part of the 
annual Awards announced by 
the Institution of Agricultural 
Engineers (IAgrE), was in 
recognition of his continuing 
role establishing John Deere 
as one of the UK’s agricultural 
and groundscare suppliers. 
Richard, was one of the first to 
benefit from a Work Placement 
Scheme when he joined John 
Deere from Harper Adams in 
1987. Since then he has held 
prominent positions within the 
company, culminating in being 
appointed Managing Director 
in 2006.

Richard 
Johnson

Some of this years BIGGA Support Team and the 
Wentworth Greenstaff with Paul Casey and Chris 
Kennedy, proudly displaying their Trophies

BMW SUpport teaM WentWortH 2009
Glorious weather and a 
superbly presented golf course 
produced by Chris Kennedy 
and his green staff contributed 
to some very good golf that was 
greatly appreciated by the large 
crowds who were present for 
this year’s BMW PGA Champi-
onship at Wentworth.  

Once again a group of vol-
unteer greenkeepers were on 
hand for stand-by duty on the 
Thursday and Friday of the 
event in case of bad weather, 
with a full complement of over 
40 available for any unforeseen 
circumstances and bunker 

raking duties on the last two 
days.

Conditions were perfect for 
all four days so all involved were 
able to enjoy the occasion in 
the sunshine with not a single 
squeegee in sight!  

Welcome visitors enjoying 
the golf and hospitality this 
year included Billy McMillan 
and John Pemberton.

At the official prize giving on 
the 18th green Chris Kennedy 
was presented with a silver 
salver engraved with some of 
the most famous names in 
competitive golf in recognition 

of his efforts in producing a golf 
course worthy of hosting the 
European Tour flagship event 
over the past 20 years.

Paul Casey was the popular 
winner of this year’s event get-
ting birdies on the last two holes 
to just hold off the challenge 
of Ross Fisher. With this win 
he moved up to World Number 
Three and took home €750,000 
for his weeks work.    

Clive Osgood
Se regional administrator

BeST In SHOW
Native wild flowers supplied by 
British Wild Flower Plants (BWFPs) 
helped The Fenland Alchemist 
Garden take ‘Best in Show’ in the 
Courtyard category at this year’s 
Chelsea held recently.

Designed by Stephen Hall and 
Jane Besser for Giles Landscapes 
the garden provides the ingredients 
for the ancient art of alchemy as 
practised in the fens. Wild straw-
berry, Hedge Woundwort, Marjo-
ram, Woad and Cow Parsley as well 
as native Columbine, Wild Parsnip 
and Wild Celery were all com-
missioned and grown at BWFPs’ 
nursery in Norfolk.

BWFPs also supplied Birming-
ham City Council’s Generation 
garden ‘Credit Munch’, which was 
awarded Silver Gilt.  

LEFt: the Fenland Alchemist Garden.
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annUal 
MatCH 
this year’s match 
against the GcmA 
was held at Strathaven 
Golf club on tuesday, 
may 12.

The final result was 
a win for BiGGA by 7½ 
to 1½ and once again 
we retained the trophy, 
which the chairman 
very graciously 
accepted and thanked 
his players for a superb 
team effort.

In the first match, 
chairman John 
Geddes and Steve 
hunter, head 
Greenkeeper at 
Strathaven Gc halved 
their match, this was 
followed by further 
wins for, Stuart taylor 
and Brian hillen, 
Archie dunn and Jim 
mccormack, robbie 
murdoch and Brian 
heggie, iain Barr and 
derek Wilson, Andy 
o’hara and derek 
Scott, denis tweddell 
and Stuart ferguson, 
Brian Bolland and 
Scott Ballantyne, the 
only defeat was the 
pairing of colin Shanks, 
from the home club, 
and fraser ross, of 
renfrew Gc.

our thanks to the 
captain and Board of 
Strathaven Golf club, 
for the courtesy and 
facilities afforded to us.

As mentioned earlier 
the course was in 
superb condition and 
congratulations go to 
Steve hunter and his 
staff for all their hard 
work and preparation 
prior to the event.

in 2010 it is our 
turn to host the event 
and we are looking at 
returning to central/
North Scotland for a 
suitable venue.

Peter J.Boyd
 regional 
Administrator

MJ Abbott Limited has been 
awarded the contract to build 
the new Colt Course at Close 
House Hotel and Golf Resort 
near Heddon on the Wall in 
Northumberland. 

The championship length 
course, designed by lead 
architect Scott Macpherson, 
of TurnerMacpherson Golf 
Design, will measure in excess 
of 7,000 yards. 

Work began on site in April 
and will be completed by 
October.

The extensive contract 
includes earthworks, shaping 
of the course, the construction 
of greens, tees, bunkers and 
lakes, the renovation of historic 
lakes, installation of a primary 
drainage system, as well as  
the design and installation of 
a fully-automated irrigation 
system, cultivation, seeding 
and landscaping. 

awarded 
Close 
House 
Contract

Golfer at Close House 
Copyright: Close House Hotel

The Business Interchange 
programme is run by Life-
long Learning UK, the sector 
skills council responsible 
for the professional develop-
ment of those in the further 
education sector. 

The programme intends 
on taking teachers and 
tutors back into the 
workplace in order to both 
update their skills and 
ensure that the students 
they subsequently deliver to 
local businesses are of the 
right level of training.

Kevin McAdams 
undertook a placement at 
The Belfry as part of his 
‘Work-based Assessor for 
Sports Turf Management’ 
programme at Myerscough 
College.

Before coming to work 
at Myerscough College as 
a Sports Turf Assessor, 

Kevin McAdams had over 17 
years practical experience 
in greenkeeping. Kevin 
decided to undertake a 
Business Interchange 
placement at his old place of 
work, the Belfry Golfcourse, 
Sutton Coldfield. He found 
Business Interchange ‘a 
really valuable opportunity 
to practice old skills and pick 
up new ones’. Over the past 
few years Kevin had found 
that he was increasingly at 
his desk and working less 
and less in the field. Always 
a keen outdoorsman, the 
placement provided Kevin 
with a good chance to get 
back in the field and muck 
in with the basic jobs that 
his students do on a regular 
basis.

For more information 
visit: www.lluk.org/catalyst-
business-interchange.htm

professional Development
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In an effort to help students in landscaping and horticulture  
gain experience in operating outdoor powered equipment, Etesia has 
offered machines under permanent loan to Hartpury College. 

Sports Turf Manager, Stewart Ward and his team of seven 
groundsmen maintain the 800-acre campus. They work closely with 
college lecturers and have active involvement in the teaching sessions. 

“The practical nature of our courses provides hands-on experience 
which is so valuable in future careers,” explained Stewart, adding that 
in addition to mowing skills they also teach routine care such as oil 
and blade changes plus general troubleshooting.  

a Helping Hand

Sports Turf Manager, Stewart Ward (right) 
instructing students at Hartpury College

Shoppers and workers in the busy Round Foundry area of 
Leeds can enjoy real grass beneath their feet this summer 
following the opening of a temporary green space.

Wonderwood, opened in Holbeck Urban Village 
recently, (the brain child of artist/architects Amenity 
Space and The Culture Company) is an experiment, 
which has transformed land earmarked for future 
development into a temporary, urban inspired woodland 
clearing.

Two hundred sq metres of Lindum’s Grassfelt, the 
company’s patented strong soil- less turf growing in a 
felt made from recycled British textiles forms the base 
of the design, which includes children’s’ play areas, tree 
sculptures, murals and deck chairs. 

“Wonderwood has been designed to sit in, play in, 
lunch in or host a range of outdoor activities,” said 
Stephen. “Remembering how grass transformed the 
atmosphere in Trafalgar Square when it was laid for 
only two days we’re sure that the sward, over a period of 
months will weave its magic in Leeds.”

Grassfelt Greens 
leeds City Centre

Greenkeepers at Mold Golf Club 
in Pantymwyn have been reviving 
the Iron Age art of dry stone walling 
as part of a special project to help 
celebrate the Club’s centenary.

An ancient 285 metre dry stone 
wall, which formed the original 
boundary for the course when it 
was just nine holes, had fallen into 
a dangerous state of disrepair and 
was in urgent need of attention.

The Club’s four enterprising 
greenkeepers enrolled on a course 
at Llysfasi College where they 
trained with a professional dry 

stone-waller on Moel Arthur.  
Head Greenkeeper, Colin Jones, 

said: “We started on the wall in the 
winter and worked around our 
normal greenkeeping tasks and 
the general up-keep of the course. 

Club Captain Martyn Scholes 
said: “Feedback from the members 
and locals who can see the wall from 
the road, has been brilliant and I 
would like to thank all concerned for 
their tremendous efforts.”

A commemorative centenary 
plaque has been attached to the 
wall to acknowledge its completion.  

aGe olD art reCaptUreD

GOlFInG leGenD OpenS 
SHOrT Game aCaDemy

Arnold Palmer watches a member of the Welsh 
Development Squad playing from the Huxley Golf 
All-Weather tee surfaces at Celtic Manor

The Celtic Manor Resort 
Golf Academy has become 
the Wales National Centre 
of Excellence following the 
launch of its new short 
game practice area.

The new facility was 
officially unveiled recently 
in the presence of golfing 

legend Arnold Palmer. 
The new short game 

practice area features three 
Huxley All-Weather Golf 
Greens and three large 
Huxley All-Weather Practice 
Tees enabling the facility 
to be used throughout the 
year in almost any weather.
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Golf students at Gloucestershire’s Hartpury College 
honing their putting skills on the new synthetic 
green supplied and installed by Southwest Greens 
to nicklaus Design standards

nICklaUS DeSIGn Green GetS HIGH MarkS at ColleGe
Budding PGA professionals 
studying golf at Hartpury Col-
lege are developing their putting 
skills on a tournament-quality 
synthetic green supplied and 
installed by Southwest Greens 
to Nicklaus Design specifica-
tions and standards.

The new all-weather green 
is the latest addition to the 
College’s golf academy and is 
being used by students working 
towards a BTEC National 
Diploma in Sport, specifically 
the Performance and Excellence 
in Golf module which involves 

two years’ full-time study at the 
college, which is located near 
Gloucester. 

Many of the students will 
go on to further golf studies 
at universities or at the PGA’s 
National Training Academy. 

One aspect of the new green 

of particular importance to 
Hartpury College’s resident 
PGA-qualified coaches was 
the creation of subtle slopes, 
borrows and contours within 
the putting surface to produce 
a realistic and testing challenge 
for students.

BIGGA has a new accountancy 
team in place. In recent weeks 
Steve Wragg and Angela Wilson 
have arrived at BIGGA HOUSE  
to replace departing staff and  
both have settled in quickly.

Accountant, Steve (40), is 
a York man who spent ten 
years in accountancy practice 
before joining a Construction 
Company where he also acted 
as accountant for rugby league 
team, York City Knights.

A keen cricketer he opens both 
batting and bowling for York Vale 
League team, Ben Johnson, while 
his long hitting of a golf ball since 
joining BIGGA has already drawn 
a few gasps. Keeping it on the 
short stuff is an issue though!

“I’m looking forward to working 
for BIGGA. From what I’ve seen 

already it is a ready good industry 
to be involved with,” said Steve, 
who is married to Sue with two 
children Louis (5) and Pippa (2).

Accounts Assistant, Angela, 
was born in Bridlington and 
brought up in York. She spent 
16 years with the RSPCA, as 
volunteer, Veterinary Nurse and 
Assistant Manager at the York 
Kennels before a career change 
saw her move into accountancy.  
Prior to BIGGA she was working 
for a plumbing importer.

A keen walker and gardener 
Angela and partner, Paul, have 
two dogs - a Border Collie, called 
Oliver and a Lurcher, called 
Ralph

“I really enjoy the working 
environment at BIGGA,” said 
Angela.

new Team in place
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Lely UK has announced Holly 
Jones as its new Marketing 
Executive. 

Existing employee, Holly, 
is stepping into the shoes of 
Bruce Dawson, who is retiring 
from his role as Marketing 
Manager after 35 years of 
service. 

Holly will work across 
the company’s product 
portfolio, which spans Toro 
commercial turf machinery, 
irrigation systems, consumer 
lawnmowers and garden 
equipment and Otterbine 
aerating fountains, as well as 
a vast agricultural offering, 

overseeing its marketing 
activities with immediate 
effect.

Meanwhile, Bruce is 
looking forward to indulging 
his passion for caravanning 
around Britain with wife, 
Christine, as well as spending 
time with his grandchildren. 
He also plans to undertake 
voluntary work.

A familiar industry face, 
Bruce joined Lely’s agricultural 
division as Scottish Sales 
Manager in the early 70s 
and, having relocated to East 
Anglia as Area Sales Manager 
in 1979 and progressed to UK 

Sales Manager soon after, was 
appointed Marketing Manager 
in 1989.

“I’m very much looking 
forward to my retirement 
and take with me a lot of fond 
memories of my time at Lely,” 
he said. 

“I wish the company, my 
former colleagues, and in 
particular Holly in her new role 
as marketing executive, all the 
very best for the future.”

Out with The Old 
and in with The new 

ABOVE: Lely UK’s new Marketing 
Executive, Holly Jones, is taking the 

wheel as the company’s former Marketing 
Manager Bruce Dawson retires.

John Deere has appointed Nicole 
Chase, former business manager, 
to the newly created role of Golf 
Sales and Marketing Director for 
Europe, Africa and the Middle 
East (EAME). Nicole will relocate 
to Germany in order to focus on 
worldwide growth opportunities 
for John Deere Golf.

“As emerging markets continue 
to provide potential for growth, 
we need to consider alternative 
options beyond our traditional 
approaches,” said Gregg 
Breningmeyer, Group Director, 
Sales and Marketing for John 
Deere Golf. 

“And with the recent 
introduction of several new 
product platforms, this is the 
perfect time to take advantage 
of new, exciting opportunities 
abroad.”

Nicole will be responsible for 
bolstering sales and marketing 
support while exploring new 
opportunities for equipment and 
irrigation product lines.

neW DIreCTOr 
appOInTeD

Kubota showcased a selection from 
its extensive tractor and groundcare 
product ranges at the rhS chelsea 
flower Show 2009.

Among the machines featured were 
the Kubota Gr1600-11 13.5hp diesel 
ride-on mower, the G23 professional 
ride-on mower and the B1220 12hp 
compact tractor.

In BlooM  
at CHelSea
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StrI has employed 
Jay Dobson to 
join their regional 
consultancy team 
in Scotland.

Jay, previously 
with pSD 
agronomy, will take 
over the role of 
regional turfgrass 
agronomist, 
replacing Simon 
Watson who moved 
to Syngenta in 
March - based in 
Glasgow, Jay will 
cover clients in 
Scotland. 

Jay has more 
than 25 years’ 
experience working 
across all sectors 
of the turfgrass 
industry. prior to 
his position as a 
Director of pSD 
agronomy ltd, 
Jay lectured in 
turfgrass Science 
and related 
subjects at UCl 
Myerscough.  
Here he managed 
a range of 
programmes, 
including Degree 
and HnD turfgrass 
Science, as well 
as pioneering 
delivery of the nVQ 
level 3 turfgrass 
programme.

John Deere dealer, Godfreys of 
Sevenoaks, in Kent, has signed a 
new, exclusive three year preferred 
supplier agreement with The Royal 
St George’s Golf Club at Sandwich, 
which will host its 14th Open 
Championship in 2011. 

The agreement covers the supply 
and servicing of a full range of 
more than 30 John Deere golf and 
turf machines, including greens, 

tees and surrounds and fairway 
mowers plus compact tractors and 
Gator utility vehicles, for use by 
Course Manager, Neil Metcalf and 
his team of 12 greenkeeping staff.

This follows the previous three 
year agreements signed in 2003 
and 2006. 

Photograph shows John Deere 
dealer, Principal Peter Bateman of 
Godfreys, and John Deere Limited 

Territory Manager, Mike Waldron. 
Royal St George’s Course Manager, 
Neil Metcalf, and Secretary, 
Christopher Gabby. 

Godfreys Area Sales Manager 
Keith Rogers is pictured with some 
of the new John Deere machines 
at the distinctive starter’s hut 
beside the first hole at The Royal St 
George’s Golf Club.

neW 
reCrUIt

Club Car has entered a marketing 
alliance with SolarDrive, 
a Denmark-based firm that specia-
lises in solar technology for mobile 
solutions. Taking advantage of 
Club Car’s extensive distribution 
network, the two companies will 
promote the use of solar energy to 
commercial and golf accounts all 
around the world. 

SolarDrive designs and 
engineers vehicle canopies 
made with solar cells capable of 
capturing and transferring the 
sun’s energy to electric-powered 
vehicles, including golf cars and 
utility vehicles. 

The solar canopies transfer from 
180 to 360 watts of energy to a 
vehicle’s battery system, resulting 
in considerable additional range 
between charges in typical 
applications.

Club Car said it expects the 
initial adoption by users that are 
challenged to make it through 
demanding usage applications on 
a single electrical charge.

What’s more, Club Car says the 
availability of solar energy in an 
easy-to-install application may 
encourage facilities now operating 
gas-powered fleets to switch to 
electric vehicles.

Deal 
Extended 

Ransomes Jacobsen, 
has sponsored a new 
award recognising 
outstanding achieve-
ments from junior golfers 
in Suffolk. Introduced by 
the Suffolk County Golf 
Partnership, the award 
is for young golfers who 

deserve recognition for 
their achievements over 
the past 12 months. 

Nominations are being 
sought for any young 
golfers, male or female, 
under the age of 15, 
who are deserving of 
special recognition. They 

may have reduced their 
handicap; helped others 
within the club; overcome 
particular difficulties or 
obstacles; or perhaps 
achieved success in club 
competitions. 

They may not 
necessarily be the best 

young golfers at the club.  
An individual award 
will be presented to the 
winning boy and girl at 
a prize-giving ceremony 
at the Suffolk Golf 
Partnership Golf  Day on 
July 22 at Halesworth 
Golf Club.

markteing alliance Formed

new ransomes award for Juniors



Greenkeepers 
Training Committee

Contact Details

David Golding
GTC Education Director

01347 838640
david@the-gtc.co.uk

GtC
Aldwark Manor
near York
Yo61 1UF

www.the-gtc.co.uk

The GTC is funded by:

a message from the Chairman 
of the GTC, Donald Steel

One aspect of golf which has 
improved out of all recognition 
over the last 30 years has 
been the condition and 
presentation of our courses. 

Tournament players expect 
perfection every week and usually 
find it. Club golfers are no different. 
Their awareness of what they see 
on television, or on their travels, 
means that they, too, set their 
sights high. What is more, they see 
no distinction between winter and 
summer, expecting a consistency 
that enables them to play all year.

Nothing could be better for the 
game but too many take it for 
granted. Insufficient acknowledg-
ment is made for the reasons 
behind the transformation. 

Much is driven by the admirable 
desire to give the best service but 
it is equally driven by the desire 
for knowledge; and knowledge, 
in this context, is based on vastly 
better teaching. Greenkeeping is 
essentially a practical pursuit and 
knowledge and experience stem 
from active involvement. 

It isn’t so long ago that recruits to 
greenkeeping tended to come from 
farm workers and were paid accord-
ingly. If inclined, they learned as 
they went along but traditional old 
Head Greenkeepers were some-
times reluctant to disclose their 
secrets and often carried them to 
their graves.

Where improvement has come 
about is that bodies like BIGGA 
and GTC have broadened the net 
by ensuring that proper education 
is available to all those who want 
it. It is not too much to hope that 
one day soon qualification may be 
a necessity. One of the secrets of a 

good teacher, whether it be golf, the 
tuba or cybernetics, is the ability to 
break down technical language into 
simple terms everyone can under-
stand. Teachers have the right 
to expect pupils to be interested, 
although that may depend on how 
well the message is put across.

Nowadays, the art of greenkeep-
ing belongs to a more technical 
world in which everything is highly 
mechanised. The ability to cut 
grass surfaces tighter and to have a 
machine for almost every purpose is 
one reason why playing conditions 
are so good. Aeration techniques 
are more varied but so, too, are 
those for overseeding fairways as 
well as greens. 

The volume of work that can be 
carried out is another huge advan-
tage. Irrigation systems are more 
advanced and drainage systems 
more efficient although the dangers 
of over-watering set alarm bells 
ringing.  

Sustainable golf is little more 
than the old basic principles of 
greenkeeping under a different 
name but there is no doubt that fast 
running courses are more potent 
forces than those deadened by 
too much irrigation, and anything 
which reduces the level of mainte-
nance budgets by legitimate means 
is to be welcomed. 

Greenkeeping teams are much 
more versatile with qualified 
mechanics and skilled machine 
operators forming part of most 
staffs. Any construction work is 
now readily tackled as a pleasant 
variation to routine maintenance. 
Seminars, conferences and shows 
give the chance to broaden horizons 
and compare notes but, in many 

ways, the important message is for 
the users of our courses to appreci-
ate what has been done for their 
benefit.

Greenkeepers work unsociable 
hours, on the course at 5am on 
summer mornings to prepare for 
the early starters, and on call all day 
during major tournaments. 

In America, Superintendents are 
highly paid, influential figures, as 
well they might be. Maintenance 
and presentation need skill as 
well as responsibility for expensive 
equipment. They may lead a crew 
of 20 or more but, without the 
quality of the product suffering, 
our average greenkeeping staffs 
are no more than perhaps six. On 
the other hand, our golf has always 
been popular because it is afford-
able and nobody wants to see the 
game priced beyond the reach of 
most pockets. We wouldn’t change 
places.

As greenkeeping becomes a more 
genuine career for young men and 
women, ambitions will only soar 
and that can only mean a rise in 
standards. It might lead to chang-
ing policies within Clubs and the 
abolition of anachronistic green 
committees. 

The lines of communication 
with the Course Manager could 
then be by means of one member 
representing the Club’s general 
committee or board and prepared 
to do a long enough stint to learn 
something himself. At all times, he 
must convince the staff they have 
full support.

In return should be a pledge from 
every golfer to contribute a small 
sum every year towards green-
keeper training and the wonderful 
playing conditions that nearly all of 
us experience. Many subscribe now 
without knowing it but methods of 
collection need reviewing and made 
more comprehensive. 

We are talking pence rather than 
pounds, but nothing is closer to the 
heart of all men and women golfers 
than our courses and their condi-
tion; and, for once, they may be 
contributing to a cause from which 
they can see personal advantage by 
way of a return.

Donald Steel, the recently appointed GTC Chairman, 
tells of his respect for greenkeepers, the progress that 
has been made through good education, training and 
qualifications but also how there must be a review of the 
methods of collecting funds from men and woman golfers 
to support the work of BIGGA and the GTC as he firmly 
believes it is the condition of the course that is every 
golfer’s number one priority.
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Thank you to our Golden and Silver Key Sponsors

Golden Key Individual Members:  WJ Rogers; Andy Campbell MG, CGCS; Iain A Macleod; Tom Smith; Frank Newberry; Christopher Lomas MG, Lee Strutt MG.
Silver Key Individual Members: Ade Archer; Steven Tierney; Paul Jenkins; Iain Barr; Richard McGlynn; Steve Dixon; Hamish Campbell, Neil Whitaker, Robert Maibusch.

the funding provided 
by Golden and Silver 
Key Sponsors is used to 
produce training and career 
aids, DVDs, CD Roms, 
field guides and provide 
refunds for training fees and 
subsidised learning and  
development courses. the 
funding also helps support 
seminars, workshops, 
courses, the lending library, 
careers advice, posters and 
manuals.

Many young greenkeepers 
owe their career 
progression to the 
assistance they’ve had 
from the Learning and 
Development Fund. An 
equal number of established 
greenkeepers have also 
been able to access the 
fund to continue their 
professional development 
thanks to the donations of 
the Golden and Silver Key 
Sponsors.

Sami Collins, Head of learning & Development,  
   with an update on education issues

learning & Development

Contact Details
Sami Collins
Head of L&D 
sami@bigga.co.uk

Rachael Duffy
L&D Administrator
rachael@bigga.co.uk

01347 833800 (option 3)

www.bigga.org.uk

July already. This year is  
really flying by. I’m sure 
you’re all as busy out on the 
golf course as we are here at 
Headquarters.

rachael and I have a little rachael and I have a little r
circus-juggling act going on 
with all the events that we  
are co-ordinating at the 
moment. I think we could 
make some spare cash on  
the side!

Toro Student of the year year y
award 2009 award 2009 a

We have had a magnificent 
response to the Toro Student of the 
Year Award this year with 44 entries 
received from 18 colleges. 

This is the highest number of 
entries that we have received since 
our computerised records for the 
Award began in 1996 (the Award 
began in 1989). 

This has, in itself, caused a few 
logistical problems when organis-
ing the Regional Interviews. 

We have overcome these prob-
lems by drafting in the help of the 
Regional Administrators to replace 
me at the interviews, therefore 
relieving me of a week out of the 
office flying, driving and interview-
ing my way around the country in 
five days. 

The interviews will take place 
in the following locations, shown 
above right:

monday 6 July 
– York and Exeter

Tuesday 7 July  
– Hemel Hempstead and Bristol

Wednesday 8 July 
– Hemel Hempstead and Glasgow

Eight finalists will be selected 
from the Regional Interviews to 
attend the National Final at BIGGA 
House on 13 and 14 September.

The eight finalists will be featured 
in the September issue of GI.

Continuing professional 
Development 2009/2010

The new Continuing Professional 
Development year commenced on 
July 1, 2009 and will run until June 
30, 2010. 

To achieve your Certificate of 
Continuing Professional Develop-
ment for 2009/2010 you must 
gain 10 CPD Credits within the 12 
month period stated. 

Credits can be gained for edu-
cational events that are attended 
including Section and Region 
events (not golf days), events run 
by suppliers and companies and 
events hosted by other associations 
such as the PGA, GCMA, EGU, 
SGU, GUW. 

If you are unsure if you can claim 
credits for a specific event, please 

contact either Rachael or myself for 
clarification.

If you would like to register on the 
CPD Scheme, you can download an 
application form from the BIGGA 
Website:

www.bigga.org.uk/education
or telephone 01347 833800 and 

select Option 3 for Education and 
we will send one out to you.

Funding

Government funding for training 
is available from the Train to Gain 
fund. 

Responsibility for the fund is now 
with your local Business Link. 

To find your nearest Business 
Link telephone 0845 600 9 006 or 
visit www.traintogain.gov.uk.

Free Training

Business Link offer a range of free 
training in many locations around 
the country. 

The half-day workshops that 
they run, on a variety of subjects  
are presented by professional 
trainers. 

I, among many of the BIGGA HQ 
staff, have attended several of their 
workshops and I can wholeheart-
edly say that they are worth every 
minute of the time required away 
from the workplace. 

You can’t get much better value 
than free of charge! 

Go to www.businesslink.gov.uk 
for further information.



Chairman’s Word
national Chairman, peter Todd,  
gives his thoughts for the month

Finding uninterrupted times at work 
to spend thinking, reading or writing is 
almost impossible in peak season.

If it’s not one of the phones ringing 
or walkie talkie radio needing 
answering, then visitors, meetings 
etc all eat into the day and leave little 
room for time concentrating solely on 
an individual task.

Having recently broken my leg in a fall on 
the course I am now working from home for 
six weeks and discovering what a difference 
it makes to be able to write a report without 
all these interruptions. Often we all try and 
juggle so many things at once only to find 
little space left to devote to a specific project 
that you know needs your complete atten-
tion which can end up taking weeks rather 
than days. Taking yourself away from the 
day-to-day work is only possible when 
you can rely on others to delegate to. The 
use of e-mail, laptops and mobile phones 
ensures you can keep in touch and at the 
same time enable you to break away to work 
elsewhere.     

Having a well structured team with key 
members of staff able to step up and deputise 
helps in these situations.  During our recent 
tournament both first assistants worked 
together and deputised for The Heritage 
Head Greenkeeper so he could respond to 
the call that his wife needed to go to hospital 
to give birth to their first child. Staff enjoy 
the opportunity to show what they can do 
when given more responsibility and you 
soon discover how much talent you have on 
your team. Delegating more even when you 
are not away can bring these benefits and 
free up some uninterrupted time to focus 
on areas that would otherwise keep moving 
down the to do list.

In our part of the country this has been 
one of the driest starts to the season for years 
with us experiencing only two thirds of the 
average rainfall. Play levels have no doubt 
picked up as a result of the better weather 
and this should be reflected in higher than 
expected revenue for clubs. The flip side of 
this is the prospect that the summer could 
continue unusually dry and a need to use 
large volumes of irrigation water. After the 
two very wet summers in 2007 and 2008 
we needed some decent sunny weather to 
get golfers interested in playing regularly 
this year but the last two wet years did 
ensure that this dry part of the UK didn’t 
suffer another drought. The expression that 
every cloud has a silver lining seems all too 
appropriate.

Water is fast becoming an 
expensive commodity at over 
£1 per cubic metre from some 
water companies and guarantee 
of supply looks decidedly shaky 
in future years. The last two 
years might have given some 
breathing space to water issues 
but we shouldn’t be surprised 
when this subject returns again. 
Clubs need to look seriously at 
all areas of water usage. Starting 
with supply, whether recycling, 
rainwater harvesting or other 
suitable measures are a viable 
option for them. Thinking about 
your turf, do you have thatch 
levels under control, is sward 
composition where you want, 
do you have a comprehensive 
wetting agent programme? Is 
your irrigation system efficient, 
can you make improvements to 
coverage, design? The lead time 

to design, obtain permission, secure finance 
and do whatever is necessary to deal with 
these problems and put solutions in place 
before next the drought order appears may 
prove to be time well invested.

The June edition of GI in the new 
format resulted from a response to some 
constructive comments and eagerness of 
all those involved to make improvements 
to the magazine. Scott and his team have 
worked hard to make the changes and bring 
a fresh look and content. As well as this, the 
sub commitee changes to encourage more 
members to have an input in Association 
matters have now been reorganised. With 
proxy voting in place the move to include 
groundsman from other turf sports was 
a truly democratic process and one that 
should be recognised as a strength of BIGGA 
to embrace change. 

Sport and the leisure industry are going 
through tough times with the golf sector 
having to adapt to the changed economic 
environment. After the recovery period 
whenever it comes, the golf industry will 
have gone through changes, some of which 
will be irreversible. Clubs that have shed 

Continous improvement 
keeps you out in front

staff numbers may only be able to survive 
by operating on a lower cost basis in future. 
On the jobs front it is likely to remain an 
employers market with strong competition 
for every position. Whatever happens, clubs 
will need experienced, well educated and 
professional greenkeepers who are focused 
on maximising use of resources and improv-
ing their courses. 

Being a member of BIGGA provides you 
with an opportunity to associate with like 
minded individuals with a shared interest 
and demonstrates your commitment to 
professionalism in the industry. In addition, 
the learning and development programmes, 
seminars etc, aim to arm you with the infor-
mation and skills needed to keep you at the 
front of your profession. Aiming higher is 
something we should all aspire to and your 
association wants to help you get there.

peter Toddpeter Toddp
national Chairman
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Ransomes Jacobsen Ltd is the first grounds care equipment manufacturer certificated to all three Management Systems - ISO 9001, ISO 14001 and OHSAS 18001

The Eclipse™ by Jacobsen® is the walking greens 
mower of choice for keeping surfaces pristine 
in all conditions. Its industry exclusive features 
include variable frequency of cut, onboard 
backlapping and access to set frequency of 
cut, maximum mow speed, reel speed, weight 
balance adjustment and more.  

Available in hybrid or battery drive; providing 
power, economy and low environmental impact.

If speed is of the essence, call us immediately 
for a demonstration on 01473 270000. 

Ransomes Jacobsen Ltd.  

West Road, Ransomes Europark, Ipswich IP3 9TT 

Tel: +44 (0)1473 270000  Fax: +44 (0)1473 276300 

www.ransomesjacobsen.com

CODE: GKI/07/09/Eclipse

The Jacobsen® Eclipse™ 
- the walking greens 
mower which adapts  
to your environment

Eclipse ad v2 - A4.indd   1 17/06/2009   09:08:58



What a way
 to bow out
George Brown will end his illustrious 
greenkeeping career after this year’s Open. 
As Scott MacCallum discovered, he 
couldn’t choose a better way to retire

PHotoGrAPH: the spectacular surroundings 
of Turnberry Golf Course, viewed from above
© Leisurecorp
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There are few more iconic 
venues in golf than Turnberry. 
There is the magnificent, and 
unique, hotel - white with the 
red roof; the famous links;  
the white lighthouse, and  
ailsa Craig, the giant curling 
stone-producing rock which 
stands guard nine miles off the 
coast but which often looks 
much closer.

When they all come into view at 
the same time you know you are 
in for a special golfing experience 
and even more so this month when 
Turnberry hosts its fourth Open 
Championship.

Each time The Open has been 
held in this particular corner of Ayr-
shire it has been memorable. The 
Dual in the Sun – , the 1977 classic 
shootout involving Tom Watson and 
Jack Nicklaus, tops most lists as the 
best Open ever; while Greg Norman 
in 1986 and Nick Price in 1994 

emerged victorious in two excellent 
Championships. Expectations are 
therefore high for 2009.

For one man it will be a particularly 
poignant occasion as Courses and 
Estates Manager, George Brown, 
will have prepared the Ailsa Course 
for his third Open and the final time, 
before handing over the day-to-day 
running of the Greenkeeping team 
and taking an ambassadorial/
consultancy role at the club.

“I’m really looking forward to this 
year’s Open. In ’86 we were really 
thrown into the deep end. I’d only 
taken over the November before, 
following the death of the then Head 
Greenkeeper, Russell Brown, and 
we had an exceptionally young crew 
without a lot of greenkeeping experi-
ence,” explained George, as we sat in 
the bar of the Turnberry Clubhouse, 
while, in another room, Open 
Champion Padraig Harrington was 
giving interviews to media as part of 
his sponsorship obligations during a 
Wilson corporate day.

“In ’94 it was easier as we had the 
experience of ’86 behind us, and I’ve 
been lucky that I retained, and I’ll 
still retain, much of that crew now.

“Between myself and my three 
Head Greenkeepers, Martin Loth-
ian, Jimmy Johnstone and Tom 
Cuthill, we’ve got over 100 years of 
experience at Turnberry while our 
Mechanic, Jim Campbell, has also 
been here for more than 20 years. 
Many of our assistants also have a 
lot of experience.

“So we’ve all been down this 
road before. We all know what is 
expected and they all know what my 
standards are. Last year I thought 
Royal Birkdale was in great nick 
and the year before Carnoustie was 
absolutely fabulous, so the noose is 
getting tighter and the bar is getting 
higher. It’s nice to have experience to 
draw on to meet those challenges.”

George, who received BIGGA’s 
Lifetime Achievement Award at Har-
rogate this January, will have worked 
for a different Turnberry hotel owner 
at each of his three Opens and he 
is delighted that the current owner, 
Leisurecorp, places so much impor-
tance on the golf courses.

Evidence of this is the fact that 
the Ailsa Course closed to all play 
in October of last year and has only 
been open for the odd day occasion-
ally since March.

“It is extremely rare for this to 
happen and rather nice. We knew we 

had a large renovation programme 
to undertake and we also delayed a 
few projects because we knew this 
was coming. It gave us a free hand to 
get on without golf balls flying at us 
and all the related heath and safety 
issues.”

The team have certainly made full 
use of this time and the hard work 
has resulted in some spectacular 
results over the non-golf period and 
the previous year.

All the bunkers have been reno-
vated and revetted while 21 more 
have been added since previous 
Turnberry Opens.

“We’ve got 85 now which is well 
below the likes of Carnoustie and 
Lytham, but I think they are in the 
right place. The game is changing 
and the players would just murder 
the course if we hadn’t put in a few 
extra bunkers and tees to challenge 
them. We don’t want to trick it up or 
make it unplayable, but it has got to 
host an Open with the best players 
in the world and offer them a stiff 
challenge, otherwise they wouldn’t 
appreciate it.”

The break for play has allowed 
the team to carry out some intensive 
work that wouldn’t have been pos-
sible with golfers playing the course.

“Being closed enabled us to carry 
out aeration and vertidraining of 
all the fairways and rough, not just 
once but three times throughout 
the winter, as well as working on 
the compacted areas – walkways, 
pathways and semi,” said George, 

who highlighted the cause as the 
problems of powered trolleys with 
wide wheels, heavy batteries and 
big bags, as well as new waterproofs 
which enable golfers to go out rain 
or shine.

“I’ve got a powered trolley myself 
and go out regardless of the weather 
and the number of rounds, coupled 
with the extra footfall of caddies we 
have here just adds to the compac-
tion.”

This year has seen the Turnberry 
team return to a greenkeeping prac-
tice not seen for many years and 
George for one is delighted to see it.

“We’ve been taking seaweed from 
the beach and mixing it with our 
compost and that’s something we 
used to do but labour costs, and 
the quality of the ready done mix 

the War Memorial Monument
© Eric Hepworth

Bunker at the 2nd Fairway: Alisa
© Eric Hepworth

“Royal Birkdale was in great nick 
and Carnoustie looked fabulous, 
so the bar is getting higher”
George Brown
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MAIn ABoVE: the white 
lighthouse at Turnberry sits on 
the edge of the course, by the 
sea, overlooking Ailsa Craig, the 
giant curling stone-producing 
rock. © Leisurecorp

LEFt: Bunker on the Ailsa course
© Leisurecorp

the white lighthouse at dusk
© Eric Hepworth
www.hepworthgolfphotography.com
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meant we stopped doing it. Now with 
transport and fuel costs going up it 
is back to being more economical 
again to take it off the beach and do 
it ourselves. It’s got to be better to 
use natural local materials.”

While never being complacent 
six weeks out George was confident 
that everything that could be in place 
before July 16 had been done.

“We are in the lovely position where 
we are nitpicking. There is nothing 
major to be done,” he explained.

While work has been on-going on 
the Ailsa Course a huge multi-million 
pound refurbishment has been car-
ried out on the hotel and it too has 
been closed since last October and 
re-opens in July as Turnberry, A 
Luxury Collection Resort, Scotland, 
following completion of the first 
phase of the renovations in readi-
ness for The Open Championship. It 
has resulted in a new supply of staff 
for the golf course.

“With the hotel closed some of the 
staff came down to give us a helping 
hand and liked the work so much 
they asked for a transfer to the 
greenkeeping team, including three 
ladies who had worked for house-
keeping but who are now with us on 
a full time basis. We probably had 
around 25 people at different times 
and they became extra hands for us 
doing labouring work, stacking turf 
or working on the hotel grounds.”

The additional staff are just an 
example of the investment that 
Leisurecorp has put into Turnberry 
at a time when most golf clubs are 
experiencing the opposite.

“We’ve only ever hand mowed 
greens at Turnberry for VIP Tourna-
ments, and I had told my bosses that 
we didn’t have the resources to do it, 
but now that’s all changed and we  
have purchased  a fleet of additional 
machinery well as increasing staff-
ing levels. 

We’ve gone from 34 to 50 full time 
staff for the three courses and the 
Hotel grounds,” said George.

“Never had that before, and it 
happens just when you’re leaving,” 
he laughed.

Perhaps the most dramatic 
change to the golf course for this 
year’s Open is the 16th hole, which 
is now a superb dogleg.

I realised by looking at the stats 
from previous Opens and major 
tournaments that the four weakest 
holes from a scoring perspective 
were the par-3s 4th and 11th and 
the 16th and 17th and you don’t 
really want two of your easiest holes 
to be so close to the end of a round.

“Between myself and my three 
Head Greenkeepers, we’ve got 
over 100 years of experience  
at Turnberry”
George Brown
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“We’d never been able to do much 
with the par-5 17th - at which Edu-
ardo Romero, incredibly, hit a drive 
and a sandwedge during the Seniors’ 
Open two years ago - because the 
16th fairway prevented us from 
pushing the tee back, but we had to 
do something. 

One of our greenkeepers, Gary 
Bryden, happened to say that it was 
a pity we couldn’t move the fairway a 
bit, and that planted the seed.

“I wrote down a list of half a dozen 
positives and presented them to 
my boss, and the R&A. They were 
delighted with the idea so the R&A’s 
architect, Martin Ebert, came in and 
Ely Bros carried out the construc-
tion work and we did the turfing 
in-house. 16th fairway moved over 
to became a dogleg and so the 17th 
tee was moved back 80 yards.

“The 16th is now one hell of a hole 
now while the 17th is also more of a 
par-5,” he said.

Another hole where George’s 
input has left a mark is the 10th the 
Championship tee has been moved 
on to a little rocky outcrop forcing 
the a drive over the coastline hope-
fully to the sanctuary of the fairway.

“I’d been wanting to build the tee 
out there for years and finally I got 
the go ahead to do it.”

George, who is 70, had earmarked 
this Open for his retirement some 
time ago and his successor, Euan 
Grant. 

Euan has previous Open experi-
ence having been Head Greenkeeper 
of The Old Course, St Andrews, in 
2005, has been shadowing him  
for the last few months, doing a 
good job and taking the pressure of 
George.

However he is keen to play down 
the feelings he expects to have when 
lined up at the prize giving and the 
new Champion holds the Claret Jug 
aloft.

“I’m not going to finish up after the 
final put on Sunday. There is lots 
of work to do after The Open when 
the grandstands and the marquees 
come down and you’ve got to keep 
an eye on some contractors as 
they’re not quite so fussy during the 
dismantling stage.” 

“It is a lovely way to bow out 
though. To have been in the busi-
ness all these years and then have 
the Lifetime Achievement Award 
and the Open Championship in the 
same year is a massive bonus. To 
have just one of them is something 
you’d dream about,” said George.

“I won’t be under Euan’s feet that’s 
for sure. I’ll play more golf and pop in 
for a cup of tea with the boys now 
and then.”

But you can be sure that there will 
be no prouder man – including the 
new Champion himself – standing in 
the Presentation Party on that July 
Sunday evening.

LEFt: 16th tee at Ailsa.
MAIn LEFt: 17th tee heading 
out towards the village
MAIN BELOW: 16th green, 
connected by the viaduct.
InSEt BELOW: 3rd Tee,  
divided by the path.
© Eric Hepworth
www.hepworthgolfphotography.com

GEorGE BroWn

Ambassador of Turnberry 
Ailsa Golf Course

Courses and Estates Manager 
since november 1985

received BIGGA’s Lifetime 
Achievement Award in 2009
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Lo-Call 0845 026 0064
www.jsmd.co.uk

The Soil Reliever family of deep 
aerators delivers consistent results in 
the most demanding of conditions. 
The unique angled frame and 
hydraulic depth control delivers more 
punching power where you need it - 
right over the tines.

Our feature packed range has a model 
for every application, including the 
unique ground following ‘Super’ series.

With a 2-year warranty, low 
maintenance, simple operation and 
the ability to deep aerate without 
disrupting play - check out the best 
value in aeration today.

You’ll be relieved you did.

Turf to Aerate?  Easy Does ItTurf to Aerate?  Easy Does It
£300  

of Tines 
FREE

Plus 5 years 
0% Finance

*conditions apply

The National 
Championship 2009

at Burnham 
& Berrow GC

Monday 5th and  
Tuesday 6th of October 2009



Charles Henderson, STRI Turfgrass Agronomist 
for the North East, shares his technical expertise

Dealing with  
dry patch 

(it isn’t all about 
the wetting agent)

this article comes to 
you courtesy of the 
BIGGA Learning and 
Development Fund.

MAIn ABoVE and InSEt
ABOVE: examples of dry patch
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During the last four years 
advising in new Zealand, 
working with sports turf in a 
subtropical climate, dry patch 
has presented itself on several 
occasions, often leading to 
disease occurrence, unsightly 
and bumpy greens and hours 
of labour being lost trying to 
treat the knock-on problems 
and re-wet the affected areas. 

In general, the industry is 
pro-active in treating dry patch 
preventatively but it is still common 
for turf managers to experience 
the condition. This articles aims to 
discuss some of the issues around 
the condition, its treatments and 
accompanying cultural practices 
that are commonly lacking in treat-
ing dry patch. 

Is your soil water repellent or 
do you have dry patch?

Hydrophobic soil conditions that 
lead to dry patch can occur for many 
reasons including:

• The build up of waxy residues 
that coat the soil particles caused 
by the bi-product of fungal activity 
in the affected area. This is often 
closely linked with fairy rings 
(basidiomycetes). 

• Excessive and/or layered thatch 
within the top 20-30 mm of the 
green profile can contribute to dry 
patch by severely restricting water 
movement through the surface. 

• Allowing soils to exceed a criti-
cal moisture deficiency after which 
re-wetting becomes significantly 
harder. 

• Compacted soils and/or con-
taminated layers within the soil 
profile restricting water movement 
into or through the soil profile.

When trying to prevent and/
or treat dry patch of any kind it is 
imperative we identify the exact 
cause of the condition to avoid 
wasted treatments. 

Identifying dry patch 
preventatively

The best people to identify where 
dry patch might occur are the turf 
mangers who have worked on the 
course for several years. Generally 
speaking, dry patch will occur in 
the same areas every year, so local 
experience is beneficial.  

If you don’t have the luxury of site 
specific experience, look carefully 
at your turf.  Patches that look dif-at your turf.  Patches that look dif-at your turf.  Patches that look dif
ferent, either through colour (often 
darker green) or species content 

(usually more prone to bentgrasses/
fescues), may indicate the presence 
of dry soil conditions. If areas that 
look different are identified then 
take a core sample to check soil 
moisture.

Examine the soil cores and look 
for some of the following:

• Any layers that might effect 
downward water movement.

• Any distinct layer of excessive 
thatch.

• Drop ‘droplets’ of water onto 
the soil core at various depth. Are 
the ‘droplets’ absorbed into the soil 
quickly?

Alternatively ‘guestimating’ where 
dry patch might occur for preventa-
tive treatments isn’t unreasonable, 
especially in high areas or sloping 
greens.   

Wetting agent terminology 

As new wetting agents ‘flood’ the 
market claiming new modes of 
action, the risk of using the incor-
rect wetting agents for specific dry 
patch problems has increased. 
Using the incorrect wetting agent 
may result in reduced effectiveness 
of the application and wasted time. 

In general, wetting agents are 
based on three modes of action:
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• Non-ionic surfactants – designed 
to help water stick to soil particles.

• Block Copolymers – designed to 
assist in the spread and retention of 
water within the soil profile.

• Organosilicones – improving 
the speed at which water moves 
through the soil. 

In practical terms wetting agents 
have one or a combination of the 
following functions: 

• Preventative – designed to help 
water particles ‘stick’ to previously 
hydrophobic soil particles. 

• Curative – designed to break-
down the waxy residues coating 
particles and wash them out of the 
rootzone. Note these can also be 
used preventatively. 

• Penetrative – designed to 
improve water penetration through 
the surface and soil profile. These 
can also be used for dew control.  

• Dispersion agents – designed to 
improve the dispersion (even move-
ment) of water movement through 
the soil profile.

Confused? Many wetting agents 
on the market today are multi-func-
tional and can act as a combination 
of the table shown on the right. 

It is recommended you contact 
your regional agronomist to discuss 
further which wetting agents are 
right for your situation. 

Charles Henderson is a 
recent addition to the StrI’s 
South East Consultancy
team. Prior to that he had 
spent four years as Sports 
turf Agronomist for
the new Zealand Sports turf 
Institute.

about the author

Neither the list of products nor the distributors is exhaustive. 
Other products are available and each product may be available 
from other distributors.

Example of soil wetting products, 
modes of action and distributor 

Product Distributor Straight/Blend Chemistry Advertised Uses 

Advantage pellet Farmura Blend Non-ionic surfactant b, e 

Alleviate Sherriffs Amenity Blend Non-ionic surfactant and 

organosilicone 

b, e 

Aqua-Aid Vitax Blend Non-ionic surfactant e, f, g 

AquaMaxx Vitax Blend Non-ionic surfactant a, e, f 

Aqueduct Farmura Blend Non-ionic surfactant b, e 

Aquifer Vitax Blend Non-ionic surfactant a, f, g 

Aqua - zorb Turftech/Sherriff Amenity Blend Non-ionic surfactant a, b, d, g 

Award Osprey Aitkens/Avoncrop Blend Block copolymer a, b, e, f 

Breaker Advance Rigby Taylor Blend Non-ionic surfactant a, b, e, f 

Breaker Curative Rigby Taylor Blend Non-ionic surfactant b, d 

Clearing Vitax Blend Non-ionic surfactant c, e 

Correct OARS Tower Chemicals Blend Non-ionic soil surfactant and 

organic solvent 

d, e, f  

Dewcure Headland Straight Non-ionic surfactant e 

Dispatch Farmura Blend Non-ionic surfactant e, f, g 

Excel Sherriff Amenity Blend Non-ionic surfactant and 

organosilicone 

b, e 

Fifty 90 Farmura Blend Non-ionic surfactant a, b, e, f, g 

H2 Pro Scotts Blend Non-ionic surfactant a, b, e, f, g 

Inflo XL Headland Straight Organosilicone b, e 

Noburn Novozymes - Yucca plant extract a, e, f 

OARS Curative Vitax Blend Non-ionic surfactant and 

organic solvent 

b, d, e, f 

Percol-8 Vitax Blend Non-ionic surfactant e, f, g 

Primer Select Farmura Straight Block copolymer a, b, e, f, g 

Revolution Farmura Straight Modified block Copolymer a, b, e, f, g 

TricureAD Headland Blend Non-ionic surfactant a, b, e, f, g 

Ultraflo Vitax Straight Non-ionic surfactant a, c, e 

XL Fairway Headland Straight Organosilicone c, e 

 

a – To treat localised dry patch preventatively
b – To treat localised dry patch curatively
c – To manage fairy ring
d – To strip away organic coatings on sand grains
e – Aid water penetration/dew removal
f – Help ensure even water distribution in the rootzone
g – reduce irrigation requirements

Please note the information 
contained in the above 
table has been taken from 
the respective product 
labels. StrI does not accept 
any responsibility for the 
accuracy of these claims



Another example of dry patch
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prevention is still better  
than cure

Generally, the industry has moved 
forward with the treatment of dry 
patch and the majority of clubs 
that know they will experience the 
condition treat it preventatively. 

There are a range of products 
available to turf managers for the 
preventative treatment of dry patch 
and much debate goes on as to the 
effectiveness of each. However, it is 
as important to ensure you use the 
correct type of agent for specific dry 
patch problems. 

It’s not all about the wetting agent.  
Simply applying a wetting agent 
and watering it in without acknowl-
edging what we need to achieve can 
lead to disappointment. There are 
numerous accompanying practices 
we need to consider when applying 
wetting agent.

Get it in whilst it is still wet. 
Preventing dry patch using preven-
tative wetting agents requires the 
product to be moved through the 
soil profile to depth (0-125 mm). 
This is best achieved whilst there 
is still good soil moisture present.  
Spring treatments (late March/
April) will achieve this best but 
monitor soil conditions.  

Irrigation. After the application 
of any wetting agent watering in 
of the product may be required. 
However, the aim of the irrigation 
after wetting agent applications is 
to water the product into the green 
soil profile, not off it! 

It is generally stated that people 
flood their greens to get water to 
move through the soil profile, this 
practice will encourage newly applied 
wetting agents to follow the path of 
least resistance, washing away from 
where its required (high ‘knobs’) to 
where it’s not (already moist areas).

For example, we apply around 
15-20 minutes of irrigation to flood 
the green applying around 10 mm 
of water. This risks creating surface 
run-off washing the product away 
from where it’s required (high area 
and slopes) or worse, off the green.  

Alternatively monitor your greens 
irrigation and observe how long it 
is before surface ‘ponding’ starts 
to occur (let’s say 4-5 minutes), 
this then becomes your maximum 
run-time. So, rather than applying 
15-20 minutes in one hit, we apply 
3-4 irrigation schedules each 4-5 
minutes in duration, 1 hour apart. 
This will minimise flooding and 
surface run-off whilst ensuring the 
product is thoroughly washed into 
the soil profile to depth.    

Monitor soil conditions. Appar-
ently our seasons aren’t what they 
once were.  As such, applying your 

preventative wetting agent the exact 
same time as last year might not be 
as effective. It’s easy to get caught 
out by early droughts, especially 
after the two summers we have just 
had. Monitor soil moisture in known 
dry patch areas and evapotranspi-
ration rates, these will better allow 
you to judge when wetting agent 
applications should be made.

Get the rate right. This might 
seem obvious but getting the right 
rate of product and water rate will 
significantly impact on how much 
effect you get from application. 
Rates too low will significantly 
reduce the effectiveness of your 
product and in severe cases could 
make the application a waste of 
time. On the other hand, excessive 
application rates carry a risk of turf 
scorching. Simple but good advice 
here is read the label, contact STRI 
or the company supplying the prod-
uct for technical advice. 

Run the full programme. Starting 
your preventative programme in early 
spring will help increase your chances 
of minimising dry patch occurrence. 
Rarely in practice will one application 
last for the whole summer. Following 
a programme of preventative applica-a programme of preventative applica-a programme of preventative applica
tions will significantly increase your 
chances of success.

Curative treatments

Either your preventative pro-
gramme hasn’t worked or you’re 
just unlucky but it’s got to midsum-
mer and you have full blown dry 
patch. Where to from here?

Once it’s at this stage the applica-
tion of preventative or curative wet-
ting agents alone will have minimal 
effect. At this point we need to look 
at  curative wetting agents or those 
that aid water penetration then 
followed by preventative wetting 
agents, depending on where your 
problems lies. 

If you’re dealing with excessive 
thatch or fairy ring induced dry 
patch, a curative wetting agent 
thoroughly washed into the soil will 
be effective in breaking down the 
waxy residues.  If you’re dealing with 
low water infiltration or high run-off 
then a  wetting agent to aid water 
penetration will have greater effect.

Once the dry patch has been 
fixed, remember the wetting agent 
isn’t going to re-wet the soil profile 
for you. Additional irrigation (hand 
watering) and cultural practices will 
be required. 

Hand watering. Targeted water-
ing of difficult to re-wet areas prone 
to surface run-off will be required, 
the same logic applies to this too. 
Simply pouring water onto the 
affected area will result in washing 

the product off the surface, repeated 
light applications for short intervals 
will achieve the best results. Monitor 
the soil profile to observe how far 
applied water has penetrated the 
soil profile.  

Punch holes where required. 
In your most severe high spots or 
sloping greens getting the product 
into and through the top 20-30 mm 
is hard. Where such cases present 
themselves, simply throwing more 
product and irrigation at them will 
have minimal benefit. Focus on 
aiding the wetting agent and irriga-
tion into the profile (not beyond it). 

Observe the depth of your thatch 
layer and punch small holes (4-6 
mm) into the thatch layer (not 
beyond) to create small pod-like 
capture chambers for water and 
wetting agent. From these, better 
surface water infiltration can be 
achieved. 

Take care not to go too deep when 
dealing with full sand profiles as 
such spiking may cause the wet-
ting agent to go beyond the problem 
zone. 

Get the bucket out if necessary. 
Perhaps the most effective and 
resource efficient treatment of iso-
lated dry patch is to simply insert 
a bottomless bucket or rings into 
the dry patch and fill with a wetting 
agent/water mix. Simply leave this 
until the water has infiltrated right 
through the soil profile. Using this 
method ensures all the wetting 
agent and water efficiently treats 
the dry patch and re-wets it.  

Conclusion

The causes of isolated dry patch or 
hydrophobic soils are varied and so 
it is important to identify the exact 
type and nature of dry patch or 
hydrophobic soil before treating it. 

Depending on the type or cause 
of dry patch you have, the condi-
tion will require specific products 
and treatments to tackle the issue. 
This might even involve different 
treatments on different areas of the 
green. Ensuring we use the correct 
product will significantly increase 
the effectiveness of the treatment. 
However, in many cases simply 
relying on the product alone to 
prevent/cure dry patch may lead to 
disappointing results. 

Accompanying cultural practices 
such as spiking, watering in of the 
product and hand watering are 
every bit as important as the wet-
ting agent application. 

The correct wetting agent can be 
effective in preventing or curing dry 
patch if it is able to get through the 
soil profile, for it to do this, addi-
tional practices might be required.  

this article comes to 
you courtesy of the 
BIGGA Learning and 
Development Fund.

Thankyou to all our 
key sponsors

Golden Key 
Sponsors

Silver Key 
Sponsors



Strike 
A Pose

Calling all budding photographers!
are you proud of your course? Do you 
catch yourself admiring it in a certain 
light?

The BIGGA Photographic Competition, 
supported by Syngenta and back for its 
fourth year, creates an opportunity for 
greenkeepers to display their artistic flair, 
while also earning some publicity for their 
club.

The winner will receive a full course 
profile in Greenkeeper International and a 
special prize, while the 12 best pictures will 
be selected for the 2010 BIGGA Calendar.

Photographs will be accepted in three 

forms. Prints, transparencies, or digitally. 
Digital pictures must be at 300 dpi (dots 
per inch) on the camera’s highest quality 
setting, and capable of being scaled up to A3 
print size (42cm wide x 29.7cm high). Please 
note, cropping may occur if photos are to 
appear in the magazine or calendar. Also 
please ensure digital photos do not show the 
time/date display!

Anyone wishing to enter should email 
them to: tom@bigga.co.uk, entering ‘BIGGA 
PHOTO COMP’ as the email subject header. 

Alternatively post to: Tom Campbell, 
BIGGA HOUSE, Aldwark Manor, Alne, York, 
YO61 1UF by July 31, 2009.

Only BIGGA members are eligible to enter. 
Please note Syngenta will have access to the 
winning pictures and will credit them when 
and if used.

Winning photographs from last year’s 
competition are shown. At the top of the 
page is the winner, Marriott Meon Valley 
GC – Looking West by Dean McMenemy. 

Above right is Hankley Common GC – 
Dewying Green by Gareth Roberts, which 
came second. Below right is Papillion, Mont-
gomerie (Turkey), by Liam Bergin, which 
came third.

So come on…strike a pose!

BIGGA’s Photographic Competition, 
supported by Syngenta, is back...
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QUALITY GROUNDCARE
EQUIPMENT

CAMPEY TURF CARE SYSTEMS
Marton, Macclesfield, Cheshire  SK11 9HG United Kingdom

Telephone: +44 (0)1260 224568
Fax: +44 (0)1260 224791  Email: info@campeyturfcare.com  

www.campeyturfcare.com

• Innovative groundcare equipment 
for turf maintenance professionals

• Practical advice

• Comprehensive service 
and backup

• Dealer and distributor network

• Genuine parts

• Huge range of used machinery to 

view at www.campeyturfcare.com

FROM THE UK'S LARGEST 
INDEPENDENT DISTRIBUTOR

MAIN DISTRIBUTOR FOR:
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The neil Thomas memorial 
Golf Day has experienced a 
huge range of weather over 
the last few years, including 
hail storms, high winds and 
two years ago it was postponed 
because of flooding, but now 
it can add a thunder and 
lightning storm to the list.

Aldwark Manor had rarely looked 
in better shape when the newly-
introduced Shotgun format had all 
20 teams tee off at noon in glorious 
sunshine. 

However, black clouds began to 
gather a couple of hours later and 
before long a spectacular lightning 

storm could be seen several miles 
to the west of the course.

With safety very much to the fore-
front, a cautionary eye was kept on it 
and when the lightning started to hit 
a little closer, the klaxon went off and 
everyone returned to the hotel.

At that stage it was still hoped that 
the golf would restart but after three 
quarters of an hour, and heavy rain 
outside, the decision was taken to 
call it a day and the results were 
based on the final nine holes that 
everyone had played.

Winners of the 2009 event were 
Rigby Taylor 1– taking the title for the 
second time - comprising Ian White-

head, Mike Brear, Paul Doherty and 
Kim Kirkham, who just edged the 
Northern Region team of Jeremy 
Hughes, Ian Holoran, Jonny Evans 
and David Golding on a last six 
countback with a score of 43, based 
on two scores of the four counting.

Third place was the BIGGA HQ 
guest team lead by Chief Executive, 
John Pemberton; Craig Manson and 
Russ Grimshaw, with 41 points.

Q Hotels made a superb job of 
organising the event and brought 
the buffet forward by an hour to 
enable everyone to enjoy their meal 
and make a slightly earlier journey 
home.

a lightning storm caused the competition 
to be stopped early, but it didn’t prevent 
Rigby Taylor winning for the second time

GI

for Rigby 
 Taylor

Lightning  Twice 
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InSEt ABoVE: the victorious 
Rigby Taylor quartet show off 
the trophy

BELoW: Aldwark Manor and the  
course viewed from bridge - in 
the sunshine before the storm

BARENBRUG

Destination Harrogate
the leading hotels of the town

Golf Day Tee Sponsors:
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the team at Warners crouch for a shot as professional 
as the magazine they print, Greenkeeper International!

Swinging in the rain...BIGGA Chief Executive, John Pemberton, tees off just before the storm

The Northern Region team, 
driven away by David Golding

The pleasant surroundings at Aldwark GC,  
with the departing Scotts team in the distance

BIGGA Board Team One; Paul Worster anticipates the putt by 
Duncan Bagshaw, clearly unphased by the pressure of the camera

The Northern Region team, 
runners up overall

Clive Higginbotham shows the Scotts team how to tee-off!
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GoLF DAY 2009

MAIN ABOVE: The tricky par-5 
14th welcomes some more 
potential victims

InSEt ABoVE: Aldwark Manor 
Course Manager, Richard 
Gamble, chomping at the bit

LEFT: The John Deere team 
display fine-form off the tee



The National 
Championship 2009

at Burnham 
& Berrow GC

The BIGGA National Championship 2009 
is back again this Autumn; taking place at 
Burnham & Berrow GC on the Monday 5th 
and Tuesday 6th of October. To play at the 
event, please fill in the form below...

please select the relevant category:

q Greenkeeper member

q associate member

The entry fee of £80 includes all golf fees, 
lunch both days and dinner on Monday 
evening. Please note that there is no 
accommodation provided.

Name ..........................................................

Address.......................................................

  .............................................................. 

  ........................ Post Code .....................

Mobile .........................................................

E-mail .........................................................

Membership Number
  ..............................................................

Handicap ....................................................

BIGGA Section ............................................

payment method (please tick)

q  I enclose my cheque made payable to 
‘BIGGA’ value £80

q  Please debit my Mastercard / Switch / 
Visa / Delta card with the fee of £80

Card number ..............................................

Start Date ...................................................
 
Expiry Date .................................................

Last 3 security digits ...................................

Issue No. (Switch/Delta only) .....................

Signature ....................................................

Date ............................................................

Or E-mail your details to:
sandra@bigga.co.uk 
Ensure you receive confirmation of entry 
by return E-mail. 

Deadline for entry is  
11th September 2009.

Completed entry forms 
should be sent to:
BIGGa national  
Championship, BIGGa 
House, aldwark, alne, york yO61 1UF

The main tournament for the Challenge 
Trophy will be played over 36 holes, medal 
play, with the best overall gross score 
producing the BIGGA National Champion, 
who must be a greenkeeper member. The 
greenkeeper player with the lowest nett 
score will be presented with the BIGGA 
Challenge Cup.

There will be prizes for 1st, 2nd, 3rd over 36 
holes in both the nett and gross categories, 
additionally after each day of 18 holes 
there will be prizes for winners of handicap 
divisions. The BIGGA Regional Team Cup 
and prize will be calculated from the 8 
best nett scores over the first day of play. 
If you have a poor first day an alternative 
Stableford competition will be held on the 
second day of play.
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There are many things you’d like to say, but can’t because of the 
potential consequences. Greenkeeper International is offering you 
the chance to be a little more free with what you say, safe in the 
knowledge that your identity will be protected. The first Course 
Manager to be Candid in Camera has some extremely interesting 
things to say about dealing with staff and golf club members...

Candid  
in Camera
Candid  adj. frank, not hiding one’s thoughts
In Camera  adj. or adv. phrase. In private. 
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I’m employed by my golf club 
to manage the course and 
enable us to bring in revenue. 
I use my staff to do that and 
I believe that I have to have 
to keep a certain distance 
between me, as a manager, and 
the staff. 

I have a great laugh with my 
staff but they know I’m not going 
to go on nights out and come in 
rolling drunk with them at 2am. 
However, I will fight to make sure 
they get the best equipment to 
do their job and we all have Gore 
Tex waterproofs and boots etc. 

It’s vital that as a Course man-
ager you remember who pays 
your wages so when it comes 
down to a tough decision you 
have to side with the club. a lot 
of Course managers have a fear 
that if they side with the club 
their staff won’t appreciate them 
or want to work for them.

That’s where a skill in manage-
ment comes in. I am a manager, 
not a Shop Steward and, in my 
position, I have to be the one to 
break the news that they’re not 
going to get a pay rise because 
the club can’t afford it. I also 
have to tell them that I support 
the decision and that I full agree 
with it… even if, on balance, I 
don’t.

If I were to say, “I don’t agree 
with the decision and I’ll fight to 
get you a pay rise.” and it got out, 
the management would quite 
rightly by unhappy with me for 
not supporting their decision. 

you have to remember that the 
green staff are not going to pay 

your mortgage if you get sacked. 
I had to make a very difficult 

decision recently and make a 
guy redundant. He was a really 
nice bloke, but as a responsible 
manager I decided that, as we 
were not going to undertake any 
projects over the winter because 
of budget cuts, we had too many 
staff and I could make a signifi-
cant saving for the club. Would I 
have been able to make that deci-
sion if I had been really friendly 
with him? I reckon I’d have said 
“He’s a good lad. I’ll keep him 
on”. But if I had I wouldn’t have 

been fulfilling my contractual 
obligation to make the most of 
the resources and the budget. If 
the club had overspent on the 
year would I have been able to say 
that I’d done everything I could 
to prevent it? I don’t think so.

I would advise young green-
keepers to work hard and to 
appreciate that there is a big gulf 
between the job a greenkeeper 
does and the job a Course Man-
ager does. It’s a long hard road to 
cross that divide and you’ve got 
to decided early in your career 
if you are going to work hard for 
the five or six years it takes to be 
able to progress - often perhaps 
not feeling that you are getting 

A lot of Course Managers have a fear that 
if they side with the club their staff won’t 
appreciate them or want to work for them

anywhere. That is what you need 
to do to put  yourself in a position 
where you can ultimately manage 
a Turnberry or a Wentworth..

I’ve learned from some of the 
best Course managers in the 
business and at a young age was 
taking in how things were done 
– good and bad - and have put 
those lessons to good use on the 
courses I have managed. I’d say 
watch, learn and take on board.

Don’t be disruptive and argu-
mentative. I must admit I was 
guilty of this a few times when 
I was younger. When I thought 

the Head Greenkeeper was 
doing something wrong I 
found myself saying, “at 
college they say you should 
hollow tine twice a year…” 

By all means ask your 
manager why something is 
being done, or not done. you 
can ask his reasoning but 
don’t question his decision 
making. Don’t say, “What 
are you doing that for?” 
much better to say, “Why 
are you doing that?”

I truly believe that there 
are very few bad Course 
managers out there. nine 
times out of ten what sets 
a not-so-good golf course 
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off from the rest is ground 
conditions – how well it drains 
etc – and the resources that 
are available to the Course 
manager.

you could go to a course at 
the poorer end of the scale, 
one which everyone says is 
bad, give the Head Green-
keeper £200,000 and tell him 
to buy what he needs and do 
what he wants. 
I guarantee that he’d do as 

good a job as the next Course 
manager.

my budget is half of that at a 
club a few miles away and they 
pay their staff more than us and 
are able to carry out additional 
work. Just because they overseed 
four times a year and I can only 
afford to do it twice doesn’t make 
me the poorer Course manager. 
However, a young greenkeeper 
might think that I’m not doing 
my job properly until he asks 
“Why aren’t we doing more over-
seeding?” and I can explain the 
full picture.

One of the main problems we 
face is difficult staff and some-
times we have to take the tough 
decision to go down the perfor-
mance management route. 

a member of staff might be 
causing you so much grief and 
trouble that he drags everyone 
down for 12-18 month. Standards 
could drop as a result and it could 
conceivably end up costing you 
your job

Someone first advised me 
to go down the performance 
management route when I had 

a problem member of staff and 
I must admit I thought that I 
hadn’t got the time to do all of 
what was required – it would be a 
year before I would have enough 
evidence to sack him. But it is 
the only way that the law is on 
our side and if we have a problem 
member of staff we shouldn’t be 
frightened to take the long haul.

It can also have positive 
results. I started performance 
management on one guy and he 
soon became my best member 
of staff. It gave him a kick up 
the backside and stopped him 
coasting. 

It made him ask himself if 
he wanted the job and when he 
did start working effectively 
he realised that he quite liked 
it. you may also find that the 
person who has been giving you 
problems hasn’t been given any 
real direction. 

If you’re performance manag-
ing someone they might still be 
off “sick” for 50% of the time 
but at least during the 50% they 
are in they are performing to a 
standard you want.

If you do things by the book 
aCaS and the law will back you 
up. Don’t be frightened.

When it comes to the club 
members despite the fact that I 
may come across as quite aggres-
sive, people are amazed at how 
polite I can be to members when 
they have done something wrong. 
If, for example, I see a member 
not replacing a divot I may say to 
my staff, “I’ll have him” but I’ll go 
over and say, “Excuse me Sir, but 

would you mind replacing your 
divot. 

It really does help the greens 
staff and saves us a lot of time 
and effort which we can then put 
into other areas of the course.”

By saying it in such a way it 
gives them nowhere to go. They 
can’t very well say that they 
don’t want to help us produce a 
good golf course.

a lot of greenkeepers would go 
up to the guy and say along the 
lines of “What am I? your slave? 
put your bloody divot back.” If 
you take the “Get off my land” 
approach you will soon alienate 
20 or 30 members and they 
will tell their friends and all of 
a sudden you’ll have the entire 
membership against you. 

At the first sign of something 
going wrong you’ll have real 
problems. 

If you’ve been firm but respect-
ful towards them they are more 
likely to say that our Course 
manager has got a bit of disease 
but he knows what he’s doing.

What I believe I’ve achieved 
since being at this club is a feel-
ing of “Don’t mess around with 
him. He know his stuff and you 
can talk to him as long as you 
don’t try to tell him what to do.” 
I’ve heard them saying “Hello. 
Head Greenkeeper’s about.  Care-
ful where you leave your trolley.” 
That’s what I want.

a lot of it is creating the 
environment where members 
are helping and working with us 
to produce a top standard golf 
course.
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Green Credit
Where it is Due

Greenkeepers everywhere are under 
pressure to do more with less. 
The summer of 2009 is expected to 
feature heatwaves, water shortages 
and cash-flow problems. 

The Golf environment Organisation 
(GEO) can’t promise quick fixes for 

the major issues of the day, but it is 
empowering Course managers everywhere 

to keep environmental performance on the 
agenda through difficult times.
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With the launch of its new site 
- www.golfenvironment.org - 
GEO has firmly established 
its position as the leading 
source of free environmental 
knowledge and guidance for 
industry professionals. But 
while the organisation has 
served up useful websites in 
the past, this time around 
something is very different. 

“Connecting golf course manag-
ers with technical information 
has only ever been half the story. 
While industry publications, award 
schemes and educational events do 
an excellent job of raising awareness 
within the sector; we’re all guilty of 
failing to represent our good work 
to the rest of the world,” said GEO 
Chief Executive, Jonathan Smith.

“People within golf, and those 
close to it, are fully aware that 
baseline environmental perfor-
mance in the sector is extremely 
high, certainly far in advance of that 
which is appreciated by the general 
public, and often golf club members 
themselves.

“With the launch of GEO Cer-
tification this is all set to change. 
Greenkeepers everywhere now 
have access to an efficient and 
user-friendly tool that enables them 
to clearly communicate exactly how 
they are managing their natural 
resource. This creates a brand new 
opportunity to improve dramatically 

the reputations of individual clubs, 
and with widespread participation, 
the industry as a whole.

“And the best news is that regis-
tering with the programme – and 
putting your golf facility onto the 
GEO Certification map – is com-
pletely free of charge,” explained 
Jonathan. 

Archie Dunn, Head Greenkeeper 
at Auchterarder Golf Club pub-
lished his Registration Report in 
June 2009. 

“After taking a few minutes to set 
up an account, our management 
team spent an hour here and an hour 
there answering GEO’s simple regis-
tration questions. We also uploaded 
an environmental policy document 
and received some writing assistance 
from our long-time environmental 
adviser. All in all this process took 
around five hours over the course of 
three weeks,” said Archie.

“The questions we had to answer 
progressed clearly through issues 
such as nature, landscape, water, 
turf, waste, energy, education and 
management planning. The infor-
mation and resources available on 
GEO’s website are also structured 
in the same way. It was very easy 
to find answers for any of the ques-
tions we had.

“After pressing the button to 
submit our application, someone 
from GEO’s certification team 
double checked our answers for 

aCTIOn TImeSCale COST 
register on-line ½ day FREE 
Improve environmental 
management Up to 3 years Staff Time 
Apply for certification  
on-line 1 day €150 
evaluation from  
Accredited Verifier 1 day €600 - €1400 
Apply for re-certification Every 3 years Same as above

The 
Certification 
process
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completeness. The application 
was then accepted and a great 
looking report was automatically 
generated. It’s available for anyone 
to read on GEO’s website and will 
remain there until June 2012, or 
until we become fully certified and 
it’s replaced by our certification 
report.

“Since completing registration we 
have received a “Certificate of Par-
ticipation” which is now framed and 
displayed in our clubhouse. We also 
adapted a template press release 
from GEO and have distributed it 
through local media, advising the 
local community of our participa-
tion in the programme. 

“All in all the feedback has been 
great and our members are very 
interested in the programme. In fact, 
many of them have visited our page 
on GEO’s website and voiced their 
surprise at all the huge variety of 
expertise required to maintain our golf 
course to the standard that we do.

“Considering this was all free of 
charge, and took around half a day 
to complete, it has been a really 
worthwhile project so far,” added 
Archie.

While preparing The Twenty Ten 
Course at Celtic Manor for tour-

nament play presents a different 
challenge, Director of Golf Courses, 
Jim McKenzie, also found the regis-
tration process rewarding.

“After setting up our account we 
decided to separate the Celtic Manor 
golf courses into two applications: 
one for The Twenty Ten Course, and 
another covering the Montgomerie 
and Roman Road courses. GEO will 
actually certify up to 54 holes under 
a single application, but given 
the European Tour status of The 
Twenty Ten we thought it would 
be best to maintain two separate 
certifications. 

“Although the standards of envi-
ronmental management across 
The Celtic Manor Resort are already 
very high, registering The Twenty 
Ten Course has been an informa-
tive process. GEO has clearly spent 
a great deal of time fine-tuning the 
structure of the programme and 
has helped my team focus on pri-
ority issues and avoid expending 
time and effort on less significant 
activities. 

“Effectively communicating our 
environmental performance is very 
important to Celtic Manor. We’re 
offering a great product, and setting 
out to achieve the standards required 
for GEO Certification will only make it 
better. Our customers want to know 
that their enjoyment of the game 
does not carry hidden environmental 
costs. Promoting ourselves as a GEO 
Certified golf facility lets everyone 
know we’re managing our environ-
ment responsibility, and if they’re 
interested, lets them see exactly how 
we’re achieving that.”

Having worked with the website 
during its preview stage, Stig Pers-
son – General Manager of Ljun-
ghusens Golfklubb and Chairman 
of FEGGA – has seen the system 
mature into a polished product.

“Representing Ljunghusens’ 
environmental work through GEO’s 
website was remarkably efficient. 
It enabled our management team 
to constructively collaborate and 
integrated into our workflow with 
ease,” said Stig 

“We applied for certification in 
mid May and appointed Marten 
Wallberg, a GEO Accredited Veri-
fier based in Sweden to come out 
and evaluate our work. During 
the course of his one-day visit we 
received a great deal of valuable 
insight and have established achiev-
able targets for re-certification in 
2012. 

“No matter the sophistication 
of any existing environmental 
programmes, working through 
GEO’s free registration process will 
certainly help greenkeepers and 
club managers to structure and 
prioritise their work - a significant 
benefit in difficult economic times.

“We’ve been actively promoting 
our GEO Certified status in the 
local community and have been 
directing people to view our page on 
GEO’s site. The award has actually 
generated a great deal of interest 
around the country.”

Benjamin Warren, GEO’s Direc-
tor of Communications, is receiving 
a great deal of positive feedback 
from clubs that have completed the 
registration process.

“More often than not environmen-
tal management is common sense 

www.golfenvironment.org/auchterarder
www.golfenvironment.org/thetwentyten
www.golfenvironment.org/ljunghusens

Certification Outcomes

accepted 
Certification report published; 
verifiers report published; 
certified status promoted on 
GEO website  

pending 
Verifier / GEO provides feedback 
on improvements necessary 
for award of certification. 
Re-verification visit required only 
in extreme circumstances.

Rejected 
Legal non-compliance or failure 
to meet published criteria. 
Nothing will be published. GEO’s 
objective is not to name and 
shame.

management. GEO Certification 
has been carefully crafted to enable 
course managers to quickly identify 
the strengths and weaknesses of 
their existing programmes, drive 
on with cost saving initiatives and 
easily indentify priority areas for 
improvement,” he said.

“Whether a golf club is fortunate 
enough to receive free advisory 
through bodies such as the Scot-
tish Golf Environment Group, or 
is retaining the services of an inde-
pendent environmental consultant, 
simply working through the system 
will help to ensure that any sup-
port is engaged as effectively as 
possible. 

“While some of the registrations 
on the site are very comprehensive 
– Loch Lomond and Celtic Manor, 
for example – this should not be 
considered intimidating. It’s only 
natural that high profile, complex 
sites will be publishing large and 
complex registration reports. The 
key is just to create an account and 
get started. Publishing an environ-
mental policy and making a simple 
commitment to responsible man-
agement is the first step. GEO will 
not be refusing registrations on the 
basis that existing environmental 
programmes lack sophistication. 
These published reports can actu-
ally be used to raise awareness 
amongst members and co-workers, 
frame further actions and drive on 
performance. 

“We can state with complete con-
fidence that GEO Certification in 
the most efficient, most credible and 
most cost-effective environmental 
certification for golf. This truly is an 
opportunity for course managers 
everywhere to put their golf club on 
the environmental map.”

ABoVE: Celtic Manor have 
put themselves on the 
environmental map

ABoVE LEFt / PrEVIoUS 
SPrEAD: GEO Certification 
makes sense of managing 
complex environments

BELOW LEFT: Not just on-line 
- registered and certified 
participants receive certificates 
from GEo
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The Opportunity  
    of a Lifetime

Toro Student Greenkeeper of the Year, 
Matthew Wormald, describes his time 
in America, enjoying his prize
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The journey as Toro Student 
Greenkeeper of the year is one 
that will change your life, “or at 
least the way in which you look 
at grass”. Every experience on 
the way to becoming student of 
the year is a character builder 
and if not you should at least 
have learnt something from 
the experience. 

The realisation that the opportu-
nity of a lifetime and the chance to 
join only 19 other previous winners 
hit me as I drove up the avenue 
towards Aldwark Manor on a sunny 
September afternoon. The next time 
I would drive through the gates my 
life was to change forever.  

What happened over the next 
couple of days is an experience that I 
will never forget. The hospitality that 
was given to the finalists by Toro and 
BIGGA was nothing short of superb 
and helped to put everyone at ease.

As tough as the road was to 
becoming Student Greenkeeper 
of the Year, it would turn out to be 
nothing, compared to what lies 
ahead. There was still a visa to sort 
out, a trip to the American Embassy 
in London, forms to fill out and the 
under lying worry of what happens if 
they don’t grant me my visa. 

Having not been to America before 
and having 3,000 miles of ocean 
between me and the place I call 
home was something I was looking 
forward to, yet found very daunting.

I arrived in America on January 5, 
a day before my birthday, after having 
no sleep the night before, the five 
hour wait in a snow covered Detroit 
airport was just what I needed. The 
snow was something I was going to 
have to get used to as temperatures 
were constantly below zero meant 
it wasn’t going anywhere, anytime 
soon. The five hour wait for my final 
flight to Hartford soon passed as I 
found comfort in California rolls and 
McDonalds. 

The first day of turf school started 
at 8.30am Monday morning, with 
free muffins and coffee I had the first 
glimpse of the classroom and the 
people I was going to be spend the 
next seven weeks with. I felt that it 
was important to establish my posi-
tion within the group from the very 
beginning and sitting in the right 
place, was a start. Too far back and 
you’d be in the rowdy section, too far 
forward and you were in the quiet 
section. I opted for somewhere in 
the middle. 

The first week was somewhat 
slow, with the teachers allowing 
everyone to get used to their new 
surroundings and easing us into the 
harsh study regime that will follow.

By staying at The Comfort Inn, I 
was part of a large group that became 
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the epi-centre of most good nights 
out. In the first week I had classes 
such as Turf grass management, 
Soil science, Entomology, Turf grass 
mathematics, Turf grass physiology, 
Irrigation, Trees and guest speakers 
Bret Johnson and Ron Milenski, 
from The International, with many 
more subjects to follow in the coming 
weeks.

Week two saw the introduction of 
Weeds, a subject which, at first may 
sound boring but with a teacher 
like Randy Prostak it was far from 
it. A test in every lesson meant time 
away from the classroom couldn’t 
be wasted.  

Everyone had settled down into 
their own regimes and agendas by 
the end of week two. Been from Eng-
land I was nick named “Brit” I had 
spent the first two weeks trying to 
convince the Americans that Green 
isn’t great and that they should see 
a proper golf course like St Andrews 
during The Open. In true American 
style they dismissed this ideology 
and said I was full of “s**t”. It was a 
burden I was prepared to carry on 
my shoulders, as later on I was to get 
my revenge. 

For the two months I was in Amer-
ica I felt it my duty to change their 
perception that all English people 
are like Hugh Grant and on the first 
night out I had my chance, after a 
long drinking session on a dark pint 
called “Two Sisters” (which many 
Americans fell by the wayside) and 
three ABC burgers in quick succes-
sion, I was the talk of the classroom 
on the Monday morning. I tried to 
keep nights out to the weekends as 
the 6 to 6 regime didn’t fit well with 
hangovers. 

Week three we were introduced 
to Guenwha Jung, a Professor in 
Turf grass pathology. He had an 
infectious manner which made him 
hard to understand and I found 
myself in stitches when words such 
as Scrotia, Hypea, Mycellium and 
Spores were blurted out across the 
classroom. 

Another Professor who had 
equalled enthusiasm was Pat 
Vittum, our entomology Professor. 
She has dedicated 30 years to study-
ing white grubs. 

At one point we were subjected 
to looking at the pattern of hairs on 
a grub’s anus under a microscope 
to determine which species it was, 
something I recommend not doing 
with a hangover. 

My first taste of ice hockey was 
good fun, with my American friends 
telling me the rules I still had no idea 
what “the puck” was going on. 

With free tickets to basketball, 
ice hockey and lacrosse, evening 
entertainment was good.

At the beginning of February a trip 
to the Golf Industry Show in New 
Orleans, or as they say in America 
“Nawleans”, with fellow Toro winner 
from Australia, Chris Thompson, it 
was a nice break from the snow. We 
had no time to rest, as soon as we 
walked into the hotel we were met by 
my College Tutor, Richard Barker, 
saying that we had no time to check 
in as we were off to the Toro func-
tion. The familiar faces from BIGGA 
of Sami Collins, John Pemberton 
and Peter Todd were a nice sight in 
the “Big Easy”. It was nice to meet up 
with Murray Long, a previous winner 
of Toro Student of the year and other 
big names within the industry.  

The GIS was suffering from the 
poor economic climate and the turn-
out on Saturday was poor. Which 
was good as you could get round 
to see everything unhindered. A 
first glimpse of the new GPS mower 
stirred mixed emotions among 
greenkeepers and it was interesting 
to hear people’s opinions about.  

The break from the snow was 
welcomed, but before we knew it we 
were back to the books. With dead-
lines approaching for assignments 
and project work, the social scene 
took a back seat. With everyone 
studying The Comfort Inn took on a 
new, quieter atmosphere. One that 
was back with vengeance when all 
deadlines were finished. 

For everyone else the experience 
that was Umass, was over, but for 
me and my good friend, the Aussie, 
we still had one week left. A trip to 

Toro headquarters in Minneapolis 
was next on the schedule. I am not 
scared of flying, but when you can 
touch either side of the “bean can 
with wings” that your going to be sit-
ting in for the next three hours, you 
do start to question aviation design-
ers and where they’re going with 
the whole budget airlines thingy. To 
see what goes on behind the scene 
was truly an eye opener. We were 
fortunate enough to visit the factory 
at Shakopee, where every Toro part 
is manufactured. We visited the 
research department, testing areas 
and the factory floor. The mind 
boggles at what goes into making 
machinery, “I for one, will never 
whinge at the price of a machine”. 
A final meal with Toro Marketing 
Manager Barry Beckett marked the 
end of a truly amazing experience. 

My thanks go out to everyone that 
made the trip to America possible. 
Christine Wilson at Lely UK was 
an absolute star. I can’t thank Toro 
enough for the opportunity that they 
create for Student Greenkeepers, it is 
an award that I hope runs for many 
years to come as it truly offers a life 
changing experience. I would also 
like to thank everyone from BIGGA 
who gets involved with the award, 
as I know it’s a hard job interviewing 
everybody.

I wish this year’s candidates the 
best of luck and look forward to meet-
ing the finalists at Aldwark Manor in 
September to hand over the reigns. 
A word of advice for everyone, “You 
can never do too much”.

“At one point we were subjected to looking at 
the pattern of hairs on a grub’s anus under a 
microscope to determine which species it was”

MAIn ABoVE: Matthew 
with his new friend

InSEt ABoVE: Posing 
in his uniform

PrEVIoUS PAGE:  
The University of 

Massachusetts
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There are occasions when 
there is so much to say that it 
makes it almost impossible to 
know where to begin. 

a visit to The Belfry in north 
Warwickshire can leave you 
like that. 

Ask anyone who has played The 
Brabazon for the first time or seen 
the superb maturing of the PGA 
National over the years. They will be 
forgiven an initial mumble as they 
try to find a way to let you know 
what they have experienced.

For the writer, a visit to green-
keeper’s workshops at The Belfry 
was. Situated at the western end of 
the 17th on The Brabazon, the com-
plex can sometimes be glimpsed 

in an extended TV shot down the 
approaches. For those fortunate 
enough to be allowed inside, how-
ever, it soon becomes extremely 
clear that the superb appearance 
of The Belfry has a great deal to do 
with what is carried out within the 
unit’s boundary fences.

“We look after all the equipment on 
this site in-house,” says Director of 
Golf Courses and Grounds, Kenny 
Mackay. “It is our primary task to 
ensure that Head Greenkeeper, 
Neil Smith, has all the mowers he 
needs every morning, prepared and 
ready to go at 6.00am. And by ready 
I mean correctly set to the precise 
cut height he requires as well as 
being fuelled up and checked.”

Kenny adds that the greenkeep-
ing team is not encouraged to check 
the machines over either, a point 
that initially seems a bit strange. 
Many a workshop manager is only 
too keen to see those that use equip-
ment check the oil and fuel levels 
before starting up. His argument 
is that it is the job of the workshop 
team to ensure any item of kit sent 
out to do a job is right.

“That is not to say we do not want 
the greens team to know how to 
look after equipment,” adds Chris 
Minton, Head Mechanic. “In fact we 
are starting a series of short courses 
that explains the mechanical side of 
the mowers and equipment to those 
that are using them. Feedback 

MAIn PHotoGrAPH:
The Brabazon course is 
maintained to exacting 
standards, sharp mowers 
enabling the greens team 
to deliver a dependable and 
consistent finish. Tremendous 
effort goes into keeping all the 
mowers used at The Belfry in 
tip top order.

Perfection
Only 

Will DoJames de Havilland writes 
with his regular insight into 
current machinery
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suggests this is really appreciated. 
What we do not want is anyone 
adjusting settings that we have 
done in the workshop. It is our job 
to get it right and if something does 
go wrong we are in radio contact to 
ensure we are on hand to correct it 
if a problem arises.”

It is perhaps worth putting the 
work that is carried out by Kenny 
and his team into perspective; 
this will explain why they insist it 
is they, and no one else, the sets 
up the kit they use. Consider first 
the 550 acres plus that makes up 
The Belfry. Next the need to keep 
three courses and 54 holes in peak 
condition despite handling between 
115,000 to 120,000 rounds a year. 

Then consider the number of 
mowers they look after. 

At any one time, up to six fair-
ways, four greens triplex, nine 
greens pedestrian and five tees 
mowers will be in action. Then there 
are three mowers for the roughs 
and, the list goes on. 

In simple terms, Neil Smith will 
have a team of up to 50 to organise. 
Kenny and Chris have to ensure 
each and every one of them has a 
machine that is set up to deliver the 
cut Neil demands. 

“Besides myself, I have Steve 
Townsend working with me ‘on 
the spanners’,” adds Chris. “Part 
of our job is to ensure the mowers 
are sharp, all grinding being car-

ried out by us on site. We have a 
good relationship with Bernhard 
and Co, our membership of their 
Premier Club ensures we get a new 
set of grinders every two years. This 
guarantees we are always using the 
latest equipment which helps us 
keep on top of the job”.

The Toro mowing fleet has helped 
in the latter respect, the fairway 
mower cylinders now having a relief 
cut into the blades from the factory. 
This saves cutting one in. Chris 
also checks each and every cylinder 
prior to allowing it to be used. A pile 
of green paper test strips is evidence 
of this as he checks the cylinder 
across its working width. This is 
another reason why he does not 
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want anyone using a mower to 
‘fiddle’ with it.

The degree of self-sufficiency 
at The Belfry extends to tackling 
routine drainage work and even 
undertaking projects that can 
include installing sleeper walls and 
waterfalls to protect and enhance 
famed water features. A look 
around the machinery compound 
highlights just how diverse the 
equipment fleet is.

“We keep a good stock of fast 
moving parts here,” adds Chris. 
“We have recently installed a rack 
system to make it easy to access 
everything and I keep a running 
stock check to ensure we always 
have certain belts, blades and filters 
on hand. 

“Although we order parts direct 
from our key suppliers, we actu-
ally buy through our local dealers, 
Abbey Mower Supplies for Toro and 

Turner Grounds Care for Toro and 
John Deere respectively.”

Chris has a dealer service back-
ground, a point that he used to help 
persuade Kenny that working with 
local dealers is the way forward. It is 
an approach that has worked well 
in the three or so years Chris has 
been at the belfry.

A key development in 2008 
was the decision to purchase, as 
opposed to lease, a 67 strong golf 
buggy fleet. Including hotel service 
vehicles, there are a total of 84 
vehicles electric petrol units that 
now need looking after, specialist 
Brendan Mason having been 
brought in to manage them. He has 
a dedicated service and charging 
zone near the hotel complex, so this 
side of the operations is separate 
from the Greenkeeping complex. 

Because the management of the 
equipment fleet is well structured, 

both Kenny and Chris can plan 
ahead. Certain tasks have to be put 
on hold during major tournaments 
to avoid noise being picked up 
during TV coverage. As an example, 
all grinding work is carried out 
ahead of schedule and machine 
wash-down is restricted to specific 
times. 

“Chris maintains accurate 
machine service records,” adds 
Kenny. “He will read off the hours 
on all units to ensure they are ser-
viced in line with the manufactures 
recommendations. This enables us 
to adhere to any warranty condi-
tions. It is inevitable that he has to 
spend a fair part of his time doing 
‘paperwork’ but that is all part of 
running an efficient workshop. We 
just have to remember it is our job to 
provide Neil Smith the kit he needs 
to do a first class job. It is something 
we take great pride in doing.”

International Golf Course 
equipment managers 
association (ICGema)

Chris Minton has become a keen supporter of the web 
based IGCEMA, its forums enabling him to ‘talk’ with 
course mechanics around the World. 

He suggests greens staff have long had associations 
and magazines that specifically target their needs, but 
there are few outlets that are dedicated to those who 
look after specialist golf maintenance equipment.

“I have found I can tap a query into a forum and get 
an answer from someone in the US,” he says.

“Manufacturer technicians are also members of 
the IGCEMA, and you can sometimes get a reply from 
someone who works for Toro or Deere. 

“It is a useful tool for me.”

Log on to www.igcema.org to find out more.

toP rIGHt: the use of the latest 
Bernhard grinding equipment 
helps Chris Minton and Steve 
townsend on top of keeping all 
mowers sharp. Quality of cut is 
the key workshop priority.

BELoW LEFt: Steve townsend 
inspects, adjusts and tests the 
performance of a pedestrian 
greens mower. Although greens 
staff are encouraged to know 
what makes a mower tick they 
are not ‘allowed’ to adjust any 
settings.

toP LEFt: the workshop 
parts store carries a range of 
fast moving parts, a new rack 
system making it easier to the 
right components quickly. A 
parts inventory is kept to ensure 
restocking is not overlooked.
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A Quick Guide to...

1. Make sure your 
machine is capable of 
mulching.

It is essential that you identify the correct 

machine for your needs. We would recom-

mend a pedestrian mower for smaller grass 

areas, and a ride on machine for larger 

lawn sizes of over half an acre. Due to it’s 

maneuverability, an outfront rider is ideal in 

complicated and tight areas. 

2. Make sure the decks 
are mulch capable. 

There are a variety of decks on the market 

that offer different cutting methods. Mulch 

plugs and blanking plates are available as 

accessories for some decks that come with a 

collector, although a deck designed primar-

ily for mulching, will most certainly give a 

better performance. The Husqvarna Combi 

deck is designed primarily for mulching 

but also has the benefit of quickly and 

easily converting to rear discharge making 

it suitable for a wider variety of areas and 

conditions.

3. Make sure the 
weather conditions are 
correct.

Obviously, to ensure best performance 

and finish avoid mulching during prolonged 

periods of excessively wet weather. In 

periods of dry or drought conditions the 

mulched clippings help to retain moisture 

within the soil. 

4. Use your mulching 
mower to improve poor 
grass areas.

Regular and correct use of mulching can 

improve grass growing conditions by helping 

to create a micro environment that releases 

up to 50% of required nutrients such as 

nitrogen, phosphorus and potassium. 

5. Choose the optimum 
time to mulch.

The ideal ground temperature to mulch is 

between 5-30 degrees, too warm or too cold 

prevents the micro climate that ensures the 

breakdown of the clippings. Early morning 

or late evening mulching, ensures maximum 

moisture retention during dry periods.

6. Clean and maintain 
your lawnmower. 

Regular maintenance and cleaning is key 

to ensure the longevity of your machine and 

an optimal cutting performance. A clean 

deck chamber ensures maximum area to 

optimise the multiple cutting and reduc-

tion of clippings before they are returned 

to the lawn. A better finish is also achieved 

through sharp blades. If the cut is clean and 

sharp the risk of dehydration and disease 

decreases, compared to the cut being rough 

or jagged. Dull blades can cause up to 20% 

higher fuel consumption compared to sharp 

blades.  

7. Pay attention to the 
cutting height.

The decomposition of the grass occurs 

more rapidly if only one-third of the blade 

length is cut. No more that half of the length 

of the grass blade should ever be cut as 

this would increase the risk of dehydration 

due to a loss of fluid within the plant. A 

minimum height of cut should always be 

maintained to maximize the micro climate; 

this is approximately 30mm-50mm in the 

United Kingdom.

8. Cut little and often.

To achieve the best result we would rec-

ommend that you cut the grass regularly. 

In the height of the cutting season we would 

suggest every 4-5 days. Leaving the grass to 

grow too much will require multiple cutting 

to return to the normal maintained height 

and ensure the best finish. Reduced mowing 

time occurs due to the time recovered by the 

removal of the need to manage the collected 

clippings.  

9. Go green.
Mulching is a more time efficient way to 

maintain your grass, the lack of clippings 

means no time is spent on collecting! Since 

more councils in the UK are refusing to pick 

up green waste this alleviates any trips to 

the local recycling centre and equally the 

managing of large compost heaps. 

10. Reap the benefits.
Although at certain times there is a need 

to manage weather and grass mowing con-

ditions, improvements in deck technology, 

along with the additional benefits gained 

throughout the year of, reduced mowing times 

in general, the opportunity to improve health, 

reduction of costs in fertilising and watering 

together with the environmental arguments 

have all been influential in seeing a significant 

increase in the adoption of mulching within 

the UK over the past 10 years.

Husqvarna provides ten top 

tips on the benefits of using 

mulching over traditional 
cutting/collecting methods

MulchinG 
Mowers

Husqvarna are pleased to offer a product 

demonstration service should you wish 

evaluate the benefits yourself, for further 

information and to locate your nearest 

dealer please visit www.husqvarna.co.uk



puzzle 
answers 

on 
page 69

intheshed
Our monthly puzzle page to keep you 
entertained when you’re forced indoors..

mOnSTer 
SUDOKU
Fill in the grid so 
that every row, every 
column and every 
4x4 box contains the 
numbers 0 to 9 and 
the letters A to E.

http://www.dailysudoku.com/

Daily Sudoku: Tue 9-Jun-2009
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2 8 4
1 4 2 5

9 3
9 7 2
5 7

4 5 3
9 1

4 1 3 6
6 8 4
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3 2 6 8 5 9 7 1 4
1 8 4 7 6 2 9 5 3
5 7 9 4 3 1 6 2 8
8 1 3 9 4 6 5 7 2
9 6 2 5 8 7 4 3 1
4 5 7 2 1 3 8 6 9
2 3 5 6 9 4 1 8 7
7 4 8 1 2 5 3 9 6
6 9 1 3 7 8 2 4 5

http://www.dailysudoku.com/
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6 B 8 3 C A
3 B 1 8 9

4 9
4 7 8

9 2 5 B A 6
A C 5 4 3

6 4 8 9 A
6 1 C 7 5 4

2 1 C
4 2

2 7 6 B A
A 5 1 9 3 B
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5 6 B 9 4 8 3 7 C A 1 2
C 3 2 A B 5 1 6 7 4 8 9
8 1 4 7 9 A 2 C B 5 6 3
B 4 7 8 2 9 6 1 A C 3 5
9 2 5 3 C B 8 A 1 6 4 7
A C 1 6 5 4 7 3 9 8 2 B
1 5 C 2 6 7 4 8 3 B 9 A
3 A 6 B 1 2 C 9 8 7 5 4
7 9 8 4 A 3 B 5 2 1 C 6
6 B 9 1 3 C A 4 5 2 7 8
2 7 3 C 8 6 5 B 4 9 A 1
4 8 A 5 7 1 9 2 6 3 B C

http://www.dailysudoku.com/

aCrOSS

1 Belief based on insight 
into God and the soul (9)
6 Payment made to add 
call time to a mobile phone 
(3-2)
9 Opera house at which 
Puccini’s Turandot was 
premiered in 1926 (2,5)
10 Implement for practical 
(usually household) use (7)
11 Rice cooked in seasoned 
broth (5)
12 A country’s withdrawal 
from international politics 
(9)
14 Pompous, specialist 
jargon (12)
17 One who uses the mind 
creatively (12)
20 Pay back, compensate (9)
21 US state, capital Boise (5)
22 Former paper size, 
48x72 inches (7)
24 Shakespeare work 
whose titular character is 
married to Desdemona (7)
25 Country which borders 
France, Switzerland, Austria 
and Slovenia (5)
26 Traditional outdoor 
stage (9)

DOWn

1 Bulbous plants with 
single, showy flowers (6)
2 Without difficulty (6)
3 US monument poetically 
called “Mother of Exiles” 
(6,2,7)
4 Decide on one’s actions 
ad hoc (4,2,2,3)
5 Mail on Sunday 
magazine (3)
6 1938 Hitchcock film set 
in the fictional country of 
Bandrika (3,4,8)
7 In Greek mythology, god 
of the sea (8)
8 Director of the 1988 
Harrison Ford movie Frantic 
(8)
13 Delighted (4,3,4)
15 Prime Minister who was 
preceded and succeeded by 
Gladstone (8)
16 African republic once 
known as Abyssinia (8)
18 Perennial plant, native 
of Mexico, Columbia and 
Central America (6)
19 Scottish loch, the UK’s 
largest lake (6)
23 An obstacle; cause 
friction (3)

CrOSSWOrD

SUDOKU
Fill in the grid so 
that every row, every 
column and every 9 
box shape contains 
the numbers 1 to 9.

1. How many inner wire rings are there on a dartboard?
2. If you were puting numbers on new changing room lockers to 
be numbered from 1 to 100, how many times would you use the 
number 9?
3. Which famous group performed the first ever song on Top Of 
The Pops in 1964?
4. In the Adrian Mole Diaries, what is the surname of his 
girlfriend?
5. Charlotte Edwards led England`s women to World Cup glory in 
which sport in March 2009?
6. Which supermodel is seen pole dancing in the White Stripes 
video for the song I Just Don`t Know What To Do With Myself?
7. Which band has released albums titled Word Gets Around, 
Just Enough Education To Perform and Pull The Pin?
8. Who wrote the novel Revolutionary Road, which was made into 
a successful feature film?
9. In the Star Wars films, which two actors played Obi Wan 
Kenobi?

QUICK ‘nIne HOle’ QUIZ

JULY 2009  GI 49



50  GI  JULY 2009

neW proDUCtSGI The latest products on the market reviewed

neW ranGe

Kubota has launched the new B20 Series compact tractors.
Superseding the previous best-selling B1410 and B1610 models, 
the new B20 Series comprises 3 models. The 12hp B1220, the 
B1620, with a 16hp engine and the 18hp B1820.

Featuring the Kubota E-TVCS (Three Vortex Combustion 
System) liquid cooled diesel engines, which 
achieve increased power and torque 
while emitting fewer pollutants and 
using less fuel, these exciting 
new tractors provide rugged 
performance, versatility and 
comfort.

    0800 023 1111  
www.kubota.co.uk

pOWer, perFOrmanCe  
anD eCOnOmy

The new Ferrari Cobram is now available in a range of three 
models with two engine sizes of 49HP and 58HP exclusively from 
Lamberhurst Engineering.

The new models have been designed to add concrete value to 
the investment: lower fuel consumption, greater performance 
and wider usability of the machines. The principle that inspired 
the project was that of creating tractors that produce the most 
favourable working conditions and offer their owners more 
competitive financial management.

   08456 121 141  
www.lameng.com 

OIl leaKS - nIl

New from Echo, the CS-680 Chainsaw is ideal for work around 
the farm, park or forest. Powered by a 66.8cm3 two-stroke 
Echo engine and 50 cm bar, this chainsaw weighs just 6.6kg, 
providing practical performance and versatility.

In addition, this new model is fitted with an automatic 
lubrication feature. The lubrication of the chain ceases when the 
chain is not turning, therefore when the saw is idling, there is no 
oil being pumped to the bar and chain, resulting in zero oil leaks, 
and a reduction in oil consumption.

   01844 278800 
www.echo-tools.com

SeCUrITy 
COnSCIOUS

The new MowerSafe from Dennis has 
been built with security in mind - it 
has a bolt down capability, is easy to 
position and is maintenance free. The 
MowerSafe fits any machine up to 
a 61cm (24in) cutting width. Bigger 
versions are being developed.

   01332 824777  
www.dennisuk.com

ranGe 
eXpanDeD

Spaldings has 
expanded its 
professional grass 
machinery range with 
the introduction of 
additional Ransomes 
spares. The spares 
are to fit the post 2003 
Ransomes mowers 
TG3400/TG4650 
(Sport 200/Magna 
250 Heads).

The new Ransomes 
range consists of 
a comprehensive 
selection of lift arms for 
direct replacement of 
cylinder mower parts. 

   01522 507 500 
www.spaldings.co.uk
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neW aGrICUlTUral 
SpeCIFICaTIOn 

Massey Ferguson has added four agricultural specifica-
tion models to its 1500 Series compact tractor range.

aimed primarily at the agricultural, horticultural and 
landscaping sectors, as well as vineyards, orchards, 
smallholdings and estates, the new tractors are known 
as the mF 1529a, mF 1532a, mF 1540a and mF1547a, 
rated at 28, 32, 38 and 46 DIn hp respectively. 

   www.masseyferguson.com 

John Deere Golf Irrigation has 
introduced a new range of sprin-
kler heads to its growing irrigation 
component range, designed 
specifically for UK and Irish golf 
and amenity turf applications.

neW  
SprInKlerS 

HOle paInTInG 
Tower Sport (Europe) Ltd has the 
sole distribution rights for a new 
product, Tidy Whitey.

The product works when the 
aerosol is attached to the applicator 
after shaking thoroughly. Depress 
the aerosol and then turn it a 
quarter turn and the hole is painted.

   0113 322 0048 
www.towersporteurope.co.uk

   01949 860491  
www.johndeere.co.uk

BOXer ranGe paCKS a pUnCH

GreenMech are proud to announce the latest addition to 
their product range. The company has formed an alliance 
with Compact Power Inc, of Fort Mill, South Carolina to 
distribute the Boxer range of mini skid steer loaders and 
attachments. GreenMech will distribute the products in the 
UK, France and Germany.

   01789-400044  
www.greenmech.co.uk
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Scottish regionregionr

Central

Hopefully by the time you 
read this the weather and the 
season has been kind to you and 
everything is picking up. I know 
the rough really shot up on our 
courses towards the end of May 
so that’s the current cry from 
golfers at the moment. 

Communication is a funny 
thing, we are often accused of 
not giving our members enough 
information about what we are 
doing so recently at the Links 
Trust we started to email a 
database of our season ticket 
holders work which we thought 
they might find interesting 
and when they so something 
out of the ordinary they would 
know what it was and why we 
were doing it. One such email 
explained why we were cutting 
the rough back and scarifying 
it on part of the 17th of the Old 
Course. Within two hours, one 
season ticket holder had called 
the Daily Mail, but of course not 
with the correct facts. The result 
was the Mail ran an incorrect 
story on the Saturday and most 
of the Sunday papers ran the 
same incorrect story the next 
day. 

At the time of writing another 
has contacted a golf magazine 
complaining because he doesn’t 
want to understand the facts. 
Sometimes it makes you wonder 
if it is worth it.

Back on the hickory golf and 
some of the staff at St Andrews 
had an outing to the Kingarrock 
course, near Cupar, where, for 
your £20 green fee, you get a set 
of hickory clubs, 3 golf balls, a 
history lesson, a dram, ginger 
beer, shortbread and 9 holes 
of golf. Great fun, more info on 

www.biggacentralsection.org.
uk where you will also find Jon 
Wood won the winter photo 
competition and more details 
about the education courses we 
are running this coming winter.

Gordon Moir, Director of 
Greenkeeping 

St Andrews Links Trust

east east e

I start with this month’s report 
on a sad note by announcing 
the passing away of Dick Dugan 
after a long illness. Retired Head 
Greenkeeper of Glencorse Golf 
Course Penicuick Edinburgh 
and Life Member of BIGGA - 
Dick was a great supporter of all 
the golf events in our Section.

Dick was a great character in 
the profession and I am sure, 
all who knew Dick had a funny 
story to tell. He will be sadly 
missed by many, our thoughts 
go out to Dick’s family.

Our Spring Meeting that was 
held at Eyemouth golf course on 
Tuesday, April 14, courtesy of 
Bob Wortley and his committee.

We were very fortunate to 
have good weather on the East 
coast and the golf course was in 
great condition. A special thank 
you must go to Mark Pagan, 
the Head Greenkeeper, and his 
staff, for the way the course was 
presented for us on the day.

Looking down through the 
prize list, the Eyemouth boys did 
a good job on the cleaning up of 
the prizes. My question is when 
do they get time to practice their 
golf, or are they just natural 
born sportsmen. 

I was fortunate with the draw 
in playing with the local green-
keeper Dougie who clubbed me 
for most of the round. Managing 
to win the sweep money from 
the Rigby Taylor boys Big Gary 

and Jim - cheers guys, I am sure 
you both will put in for expenses 
for that day.

Nice to see Graham Wood 
and his wife Helen at the meal, 
presentation of prizes and raffle, 
thanks Stuart for bringing both 
along. Our grand raffle! I think 
just about everybody went home 
with something. A big thanks to 
the trade who kindly donate the 
prizes for our raffle on the day.

We hope to see more faces at 
our Summer Outing The Willie 
Woods Trophy where members 
can invite a guest along as a 
partner, the venue for this is 
Kingsknowe GC.

Our tireless Secretary, Stuart 
Ferguson, will keep you all 
posted with this event.

The winners: Spring Meet-
ing at Eyemouth GC, Scratch 
Winner (78) Benn McLeod, 
Gullane GC, 1st Class Winner 
(80-7-73), Tom Murray, Ratho 
Park GC,

R/up (85-5-78), Mark Pagan, 
Eyemouth GC, 2nd Class 
Winner (83-9-78), Douglas 
Greenshields, Eyemouth GC, R/
up (88-13-75), Ian Watson, Gul-
lane GC, 3rd Class Winner (92-
19-73), Bob Wortley, Eyemouth 
GC, Veteran Winner (79-5-74), 
Alistair Holmes, Seahouses GC, 
Patrons Winner (83-13-72), 
Stewart Clayton, Greensman 
Ltd, Novelty winners, Nearest 
The Pin: Douglas Greenshields, 
Longest Drive: Mark Pagan, 
both Eyemouth GC.

Until next month’s report
Tom Murray

north

I start this month with an 
apology for leaving the results of 
the 200 Club out of last month’s 
article.  

£30 Gary Smith, £30 Robert 

Hardie, £30 Simon Hoy and 
there was a bit of a dispute as 
to who won the £100. Someone, 
mentioning no names, thought 
that it was a joint ticket and 
was quite rightly over the moon, 
until Robert Hardie confirmed 
that it was his partner in crime, 
Billy Craig’s ticket. The guy in 
question wasn’t happy but I’m 
sure Billy will get you a couple of 
drams from his winnings!

Right now that has been 
cleared up we’ll carry on with 
the rest of the Section notes. I 
hope everyone is doing fine and 
you are all getting the praise 
that you deserve for presenting 
the course in pristine condi-
tion - yeah right, that will be 
the day. The weather has been 
pretty mixed over the last month 
but a couple of weekends ago 
we staged the Scottish Amateur 
Strokeplay and you could not 
have asked for better weather if 
you had tried…scorchio is not 
the word.

The Scottish Chairman is 60. 
Just thought I would slip that 
into the conversation. He had a 
party to celebrate at the golf club 
in Ellon with a great turn out 
and I’m sure that he raised a fair 
amount of money for his chosen 
charity. The rest of the North 
committee had turned up to 
wish him many happy returns, 
apart from one, his best buddy, 
Hugh McClatchie. It just wasn’t 
the same without you there with 
your usual wit.

Congratulations to Dale and 
John who have been picked 
to represent the North as part 
of the Open Support Team at 
Turnberry this month. Well 
done to you both, but I can’t help 
thinking that it will come as a 
bit of a shock to you, Dale, as 
you’ll have to do something that 
you haven’t done for a number 
of years...work - the lads told me 
to put that.

The Scottish National Tour-
nament will of come and gone by 
the time you read this. I am sure 
the lads at Cathkin Braes would 
have had the course in tip top 

around The Greenround The Green
all the latest news from your Sectiona

Section 
notes

Please email your notes to 

scott@bigga.co.uk 

by the 5th 

of the month



JULY 2009  GI 53

condition. A report will follow in 
next month’s magazine.

Finally, back to the trade’s 
competition that is played in 
Aberdeen every year. As I men-
tioned in last month’s issue - the 
second team did us proud, but 
not too proud.  The first string 
were unlucky to get beaten by 
the Surveyors in the quarter 
finals. The teams were made up 
of Robert Patterson, Neil Sadler, 
Ross Macrae and Dennis Grant.  
Hard luck lads better luck next 
year. Hopefully we’ll be able to 
put two teams in next year.

Ben Brookes  Murcar Links  
07813889374

northern regionregionr

north West

The spring tournament was 
held at the West Lancashire 
Golf Club with a blustery day 
in prospect the idea was to keep 
hitting the fairway off your drive, 
a prospect in which I failed mis-
erably. West Lancs golf course 
was in fantastic condition and 
my thanks go to John Muir and 
his staff for the way in which 
the course was presented. John 
could not be there on the day due 
to a well-earned break but I am 
sure he would have been very 
proud at the great comments 
that were made on the day. 

My thanks also go to the 
Secretary, Stuart King, and the 
committee for kindly allowing us 
to play and also to the catering 
and bar staff for their hard work 
and patience. The clubhouse has 
just had an extensive refurbish-
ment and is a worthy addition 
to the wonderful golf course. 
My thanks also to Gary Potter, 
from A.L.S; Peter Marshall, from 
Tacit, and also to Nick Gray, from 
Bathgates, who kindly provided 
prizes for the day. Now onto the 
winners. Best Gross was won 
by Gary Burgess, 74; Best Nett. 
Peter Hogan 67; Vets Prize. Dave 
Macavoy; the Guest Prize was 
won by Frank Melia, Longest 
Drive by J. McMullen and Near-
est the Pin by K. Sweeney.

I know everyone will be very 
busy now but don’t forget the 
summer tournament coming 
up on Friday, July 3 - if you wish 
to play in it please send a cheque 
for £20 to Billy Merritt - he can 
be found at The Lodge, Beacon 

Park Golf Club, Beacon Lane, 
Dalton, Wigan, WN8 7RU. Billy 
can be contacted on his mobile: 
07985175825. I can be con-
tacted on 01512894625 or my 
email is: jsheehan@blueyonder.
co.uk  

Chris Sheehan

north Wales

I might as well come straight 
out with it what do you think 
of the new look Greenkeeper 
International? I think it’s an 
improvement, but that’s just my 
opinion.

On May 20 we played the 
spring tournament at Rhyl Golf 
Club and on that glorious spring 
day all 37 in our party enjoyed 
the great course and what was 
roundly accepted as some of the 
best greens that were around. 

Results are as follows: 1st 
Andy Peel, Bull Bay, 36pts, 2nd 
Paul Gater, Caldy, 34pts; 3rd 
Ian Becket, Mile End, 34pts; 4th 
Haydon Jones, (Chirk), 34pts. 
Nearest the Pin went to Haydon 
Jones on the 7th hole and Dave 
Povey on the 12th hole.

The Trade Prize went to Sec-
tion Chairman, Terry Adamson, 
with 35 points, and Best Gross 
went to Section Secretary, Jez 
Hughes with 77. Andy Peel and 
Jez Hughes now qualify for the 
BIGGA National Championship 
later in the year. Best of luck if 
you take part! Best guest went 
to Jim Adamson with 40 points. 
A great thank you goes to Ian 
Buckley and all at Rhyl Golf Club 
for an excellent day and the very 
warm welcome extended to us.

The annual North Wales/
North West took place at Bolton 
Golf Club on June 20 - a full 
written report next month.

In local news, yes I do once 
again have local news! Andy 
Hughes, of Carden Park, and 
his wife, Sarah, became proud 
parents for the 5th time with the 
birth of their 1st son Emlyn who 
came bounding into the world 
weighing a bonny 5lb 15oz on 
April 28.

Congratulations also go 
to Emyr Price, of Royal Saint 
David’s, Harlech, on achiev-
ing 35 years of loyal service to 
the club, not that he gets any 
respite for such service with a 
challenging year ahead the 
course is hosting three major 
events - the Ladies British Open, 

the world one-armed Golf Open 
Championships and the S4C 
r.c.w. Ladies Championships of 
Europe. 

Well I think that’s it for this 
month, all the best until next 
month!

Pete Maybury petemayb66@
aol.com 07756001187

Johnny Evans Johnny.
evans@tesco.net  

midland regionregionr

midland

Well here we are again with 
our notes, and not surprisingly 
I have received diddlysquat from 
anyone. Therefore all I have is 
to thank this month’s calen-
dar page sponsor, Burrows. 
Please consider them for your 
machinery needs and servicing, 
they can be contacted on: 0870 
242 6952. Also please get your 
photos to Richard asap so as we 
can prepare next year’s calen-
dar. Please email your photos to: 
rich71@btconnect.com 

Looking forward to reporting 
on the summer event results 
from Harborne next month.

Sean McDade

east of east of e england

Hello all. Here we are half way 
through the summer already, 
where has it all gone!  

Our May golf day was held 
at Elsham Golf Club. A good 
turnout with some new faces 
was pleasing to see. The golf 
course was in superb condition 
as always. The day was won by 
Colin Hopper, Head Greenkeeper 
at Elsham, no comment will be 
made about setting the course 
up for yourself and knowing 
how it would play! Second was 
Steve Hopkins and third was Adi 
Kitchenson. The Trade Prize was 
won by Carl Chamberlain. 

Nearest the Pin was Carl 
Chamberlain and Longest Drive 
was Pete Watts. Many thanks 
to all concerned at Elsham Golf 
Club for accommodating us 
during the day.  Also thanks 
to the sponsors of the day, F.G 

Adamson & Son, John Deere 
dealers.

Our next golf day is at Boston 
West Golf Club on Thursday, 
July 23. Tee off is 1.30pm but 
arrive early for coffee and bacon 
rolls. Full details will be sent to 
you soon.

Many thanks Steve Beverly, 
Immingham Golf Club

steveimmingham@aol.com  
www.eastofenglandbigga.com

South east east e regionregionr

Surrey

Sunday, June 7. June’s 
edition of Greenkeeper Interna-
tional has Surrey Section mem-
bers dominating most features. 
Page 8 shows the Drift Golf 
Club’s answer to Darth Vader 
demonstrating the new Greens 
Hover Mower and on page 34 
a photo of Epsom’s answer to 
the last of the Mohicans trying 
to find his Greenkeepers and 
showing where he buried last 
year’s Derby winner. Page 36 
shows Dave Langheim’s legs. 

Thursday, May 28. Hindhead 
GC was glorious, the greens 
were sensational, and the 
buffet was sumptuous. Steve 
Holmes and his crew made sure 
Hindhead GC were in shipshape 
condition and the perfect venue 
for this year’s National Qualifier. 
Results: James Hunt was the 
Scratch winner. James Penfold, 
Best Nett with Gavin Kyle and 
Lee Blackburn, runners up. 
Tom Kenny, playing off 7, had 
an unfortunate 124 gross score, 
but did hit a magnificent Longest 
Drive. Yours truly organised the 
chocolate box raffle, sponsored 
by Tacit. 

This edition’s Daddy of 
the month belongs to Robin 
Jackson, Course Manager at 
Bramley GC. Robin fully praised 
his wife, Jacqui, for her part in 
the proceedings on April 20 and 
Joshua, 6 lbs. 11 oz., has been 
screaming about it ever since.

Those interested in my endea-
vours to find a holiday venue for 
this year must remain disap-
pointed as no decision has been 
made to date, although I have 
been told by Surrey members 
on many occasions where to go. 
While thanking you for those 
suggestions, I remain.

Brian Willmott
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Kent

Hi all. Finally some decent 
summer sunshine has graced 
the Garden of England and in 
almost perfect conditions the 
cream of Kent greenkeepers (and 
trade members) took to the roll-
ing hillsides of Lullingstone Park 
Golf Course for our National 
Qualifying event. The extensive 
course was presented superbly 
by Melvyn and his team for the 
event where any scores of note 
were hard earned and richly 
deserved. Long carries over deep 
rough, narrow, sloping fairways 
and many hills to negotiate 
definitely sorted the fit from the 
fat! My own respectable front 
nine score was annihilated by 
a disastrous back nine as my 
energy levels sapped ever closer 
to critical point!

This was not helped by a very 
noticeable absentee on the day. 
On the morning of the event I 
was phoned by a very apologetic 
Vic Maynard, of Ernest Doe’s, to 
say that his refreshment wagon, 
the provider of sustenance in all 
weathers and saviour of many a 
days poor golfing performance, 
had, unfortunately, been stolen 
at a golf day in Essex on the 
previous day! As a result, many 
of us simply had to admit that 
our game was not good enough 
as the usual excuse of too many 
trips to Vic’s beverage box was 
cruelly taken from our armoury. 
So after much walking on a 
very warm day, the eventual 
winners were: 1st Wayne Syers, 
Lullingstone Park GC, 2nd 
Russ Bain, Chislehurst GC, 3rd 
Aaron, Lullingstone GC, 4th 
Kev Morris. Longest Drive also 
went to Aaron (apologies for not 
knowing your surname) and 
Nearest Pin to Kev Morris. Great 
shot mate.

As was mentioned earier, this 
was also our National Qualify-
ing event so congratulations to 
Wayne and Russ who will go on 
to represent the county at the 
National Championships later 
on this year.

Many thanks to Brian Will-
mott, and Tacit, for providing 
some great prizes and to all at 
Lullingstone for their hospital-
ity. The informal barbeque in the 

evening was the perfect way to 
relax after our expedition across 
the rolling terrain of the North 
Downs. I sincerely look forward 
to a return trip soon.

The next event is already 
upon us! On July 9 we shall be 
descending en masse (hope-
fully!) to Gary Branchett’s 
course at Tenterden. Vic shall 
also be making a return with his 
new wagon so I’ll see you there! 
Please see Kev’s e-mail for start 
times etc. and this column next 
month for results and news. 
Remember that it is still only 
£25 for Course Managers and 
Trade and £15 for anyone else 
to play in our events so please do 
support them. 

If anyone has any news or 
views they can contact me on 
the number below. 

See you at Tenterden  Best of 
British

Rob Holland  
07843 410755

Essex 

Greenkeepers were out in 
force at the Wentworth Club 
on Bunker Raking duty for the 
BMW PGA Championship at 
the end of May. Four of us from 
the Essex Section graced the 
fairways and the odd bunker. 
Long time stalwart of the event, 
Andy Cracknell was joined by 
Sam Anderson, plus Arnold & 
Mark Phipps-Jones - they all 
joined other greenkeepers from 
the Southeast Region, under 
Regional Administrator, Clive 
Osgood’s watchful eye. Clive 
had the raking rota running 
like clockwork in his normal 
organised manner. 

Great weather greeted the 
team and players alike. The 
course was in fantastic condition 
as always and a pleasure to walk 
around, with some of the best 
golfers in Europe. This is the last 
competition to be held on the old 
greens of the West Course. At 
the beginning of June I under-
stand there all to be dug up and 
replaced with USGA greens, the 
work is planed to be completed 
and the course back in action for 
the end of the year, so we were 
told by Course Manager, Chris 
Kennedy.

I for one look forward to 

walking the course and seeing 
the changes and hopefully not 
having to rake too many bun-
kers. 

Chris Kennedy was very 
appreciative of the work done 
by the voluntaries spending a 
few minutes on the 18th after 
the prize presentation thanking 
the guys.

For me the next stop is the Open 
Championship at Turnberry, 
where again I will be walking the 
fairways, with I hope some of the 
best world players and hopefully 
not having to put rake to sand or 
squeegee to water. I will give you 
all an account of the week in the 
coming months.

The Knockout draw has been 
made and the website will keep 
you all up to date on the state 
of play.

The Summer Trophy, at 
Burnham-on-Crouch Golf 
Club, will be well past when 
you read this bulletin, I will give 
an account of the day on the 
website and place a round-up in 
next month’s issue.

The next golf event is the re-
named “Essex Trophy” to be held 
at Canons Brook Golf Club on 
Wednesday, August 19. We have 
re-named this event, because 
we found we had slipped a 
month or two and were having 
the winter trophy in September 
or October.

If you have any news for 
the website or these Section 
notes please contact me on: 
07764862337 or via email: 
essexbigga@talktalk.net 

Arnold Phipps-Jones
Press Officer

South West & Wales

South West

Will Bowden has been in touch 
to discuss the latest initiative at 
Cannington College.

He is putting together a Water 
Resource Management short 
course of approximately six 
to eight weeks featuring one 
day’s college tuition per week, 
which will run alongside the 
Foundation Degree programme 
next year, and is open to any 
greenkeeper in the South West. 
The start date is likely to be 

around late September 2009. 
Will would like to gauge industry 
interest in this course, which 
will feature external lecturers 
such as Roger Davey and Kneale 
Diamond, who will help endorse 
and deliver the course. Success-
ful candidates would receive a 
certificate, or diploma in Water 
Resource Management at the 
end of the course. 

As Will says, “It should be a 
good course and will touch on 
all aspects of water use and 
management including irriga-
tion, water sourcing, usage and 
of course legislation. I will get 
industry experts in to talk and 
deliver units that are best deliv-
ered by people in commerce and 
the rest will run along as part 
of the FDGSTM qualification. 
If the candidates do an assign-
ment they will get a diploma, 
but if they simply attend and 
complete, they will receive a 
certificate. I am keen to build on 
this idea so any feedback or com-
ment would be most welcome by 
email to bowdenw@bridgwater.
ac.uk  Costs are likely to be in 
the region of £100 - £200 per 
candidate”. Please do email Will 
with any interest, questions, or 
comment.

The Section Team was back 
in action last week, and as 
I’ve always said “we can’t lose 
under present Captain, Wayne 
Vincent”. We were well looked 
after at Cirencester Golf Club 
with the course in sparkling 
condition, and the greenkeepers 
ran out winners by five matches 
to one (with only home green-
keeper Richard Louisson failing 
to ease past the winning post.) 
He’d obviously burnt himself 
out preparing the course which 
was absolutely perfect. Thanks 
to Cirencester for hosting the 
event, and thanks to the Secre-
taries for a keenly contested day 
out. Spare a thought for Brian 
Rimes the Secretaries organiser 
– Brian drove all the way up from 
Plymouth, only to play against 
and the be soundly beaten by 
two blokes who live less than a 
mile from the course! No justice, 
and he was still just about smil-
ing by the end of the day.

The next event will be the 
Scotts Trophy, and while I won’t 
be there myself due to holidays, 
I hope it is a good and well 
supported day. The course at 
Filton is in top condition having 
recently hosted the County 
Champs so should be another 
successful tournament.
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I was recently very fortunate 

to be invited to Celtic Manor 
to watch the Wales Open as a 
guest of Toro. This was a great 
day out, spent in the company 
of John Keenaghan and Wayne 
Vincent, and well looked after by 
Keith Carter, of Handy Garden 
Machinery. The 2010 course 
was in superb condition, and 
should be a worthy venue for the 
Ryder Cup. 

Back in the Section, we are 
hoping to run further Excava-
tor Safety Training, Safe use 
of Tractors and Attachments, 
and Manual Handling and 
certification courses during 
the late summer\autumn, and 
some hedge laying\stone wall-
ing tuition and demonstrations 
during the winter. Please do 
contact me with any interest as 
it takes time to organise these 
things, and it is important to 
have interest and volition.

There is also a joint 
BIGGA|GCSMA education 
event to be held at The Kend-
leshire on September 30. This 
day is aimed at Managing Sec-
retaries, Course Manager\Head 
Greenkeepers, and Deputies 
and will feature practical advice 
on how to improve the golf club, 
relations with members and 
staff, and how to solve disputes. 
Full details to be circulated 
shortly. Please contact Bob Wil-
liams at Chipping Sodbury GC 
for further information.

Finally, I’ve spoken with 
both our injured colleagues, Ali 
Turner and Roger Neale. Ali is 
progressing slowly and is at last 
able to put weight on his leg, 
although he doesn’t expect to be 
fully fit until the autumn. Roger 
Neale, whose accident took place 
only a couple of days before his 
wife went into labour with their 
first child, was reminiscing 
about the birth. I could only 
imagine 6 foot 3 inch, 16 stone 
Roge, in the Delivery Room, with 
crutches, feeling queasy, and 
trying to keep out of the way. I 
also managed to spare a thought 
for the harassed midwife - “Gas 
and Air for Mrs Neale, and for 
Christ’ sake give Mr Neale a full 
general anaesthetic and strap 
him to that chair in the corner  
– if he knocks over one more 
sample jar with those blasted 
crutches, I won’t be responsible 
for my actions”. 

Father and child are now 
doing well.  Congratulations 
Roger, from us all.

Paul Worster

South Coast

The management trophy at 
Barton on Sea Golf Club was 
a great success resulting in 
Tony Gadd’s team running out 
winners. The course was, as I 
expected, in superb condition 
and the hospitality second to 
none.

The summer tournament is 
getting closer – July 9 at Hamp-
worth Golf Club, so contact 
Kevin asap. Another reminder 
about the autumn tournament 
on the Isle of Wight - remember 
the day is courtesy of the Section 
so all you have to do is get there

Until next month 
Chris Sturgess

Devon & Cornwall

Not much to report this  
month, as I’m sitting here  
writing this we are getting 
an absolute deluge after an 
almost ‘French Riviera’ week of 
weather! 

Let’s hope that wasn’t our 
summer.

I understand there’s a Digger 
Training course coming up on 
Tuesday, August 4 at Trethorne 
Golf Club for 10 - this hasn’t 
been confirmed yet but I suspect 
it will have by the time you’re 
reading this.

Congratulations to the Duchy 
College, at Stoke Climsland, 
and Steve Evans for their recent 
Greenkeeping Seminar, which 
I understand was very popular 
with the 80 plus that attended, 
providing up to date knowledge 
from specialists from within the 
industry.

I hope everyone’s keeping on 
top of the grasscutting etc, and 
as always if there are any up and 
coming events or stories you 
would like mentioned, please let 
me know.

Jerry Cole

John  
pemberton 
Chief  
Executive

at long last the question of Full at long last the question of Full a membership for 
groundsmen has been resolved with a resounding 
vote last month in favour of a change to the 
Constitution. However let’s not run away with 
the idea that this will open the floodgates and an 
association built by greenkeepers will be taken over association built by greenkeepers will be taken over a
by groundsmen. 

There is a natural synergy between all those practitioners 
employed in the maintenance of sports turf and so why not 
share best practice, training and education? A great deal of 
effort is already being expended on recruiting and retaining 
greenkeeper members and now the challenge is to market 
the benefits of membership to a groundsman audience. I 
wish to make it clear that we are not looking to challenge the 
IOG, we are merely looking to provide an alternative choice 
of membership body to groundsmen, who may even wish to 
think about being a member of both BIGGA and the IOG.

In June, Sami Collins and I attended a third meeting at 
The Belfry with representatives of the PGA and the GCMA 
when we sat down to progress earlier talks on how our three 
organisations can develop and provide unified education to 
agreed common standards, especially at management level. 
Skill sets that you can argue are equally applicable to other 
related activities. The more we talk the more we discover 
that we have much in common and there is no doubt that 
the foundations of a close working relationship have been 
securely laid down. 

The latest set of management accounts for the 
Association clearly demonstrate why it has been necessary 
to reduce staffing costs at HQ by way of redundancies. 
Advertising revenue has fallen victim to the cut backs in 
spending by both suppliers and clubs and the green shoots 
of recovery in some politicians’ crystal ball are certainly not 
apparent in golf. We are, however, no different to the major-
ity of businesses in our downturn, we are all very aware of 
the current economic climate and its effect on every day life. 

The incorporation of BIGGA into a company limited 
by guarantee is well under way. It is the intention that 
the new limited company will be in operation with effect 
from July 1, 2009 at which date all assets and liabilities of 
BIGGA (unlimited) will be transferred into the British and 
International Golf Greenkeepers Association Limited.

Funding problems continue to place a question mark 
over the future of the GTC in its current form. This aspect of 
greenkeeper training and education is vital  to the success of 
the system and rest assured that BIGGA will do what it can 
to help maintain its existence.

John pembertonpembertonp
Chief Executive
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Contact Details
Tracey Maddison
traceymaddison@bigga.co.uk

Brad Anderson
brad@bigga.co.uk

tel: 01347 833800  
(option 1 for Membership)

Tracey maddison, Head of membership, 
provides a departmental update

membership

OTHOTHO er 
USeFUl 
nUmBerSerSer   
(Full Members only)

Personal Accident Helpline  
02075 603013  
Greenkeepers Legal 
Assistance  
0800 177 7891   
Greenkeepers Support 
Services  
0800 174 319
Debt Counselling Helpline
0800 174319

Peter Boyd
Scotland & Northern Ireland
tel: 0141 616 3440
Mobile: 07776 242120
pj.boyd@btinternet.com

Peter Larter
Northern & Midland
tel: 01476 550115
Mobile: 07866 366966
petelarter972@aol.com

Clive osgood
South East
tel: 01737 819343
Mobile: 07841 948410
cliveosgood@yahoo.co.uk

Jane Jones
South West & Wales
tel: 01454 270850
Mobile: 07841 948110
janejones1@btconnect.com

Peter Boyd

Clive osgood

Peter Larter

Jane Jones

regional 
administrators

BIGGa welcomes the 
following new members...

BIGGaBIGGaBIGG membership Handbook 
2009/2010

We are currently working on the 
next edition of the BIGGA Member-
ship Handbook. Contained within 
the handbook is a listing of all 
current members. To ensure your 
listing is up to date, make sure the 
Membership Department have 
your latest contact details. Please 
note that no personal information 
is contained with the listings.

The BIGGA Membership Hand-
book continues to be a vital industry 
tool that goes from strength to 
strength each year, this edition will 
be no different, packed with informa-
tion, facts and figures it is designed 
to help you find that crucial member 
with ease, whether it be supplier or 
fellow member. The Handbook is 
valued and viewed by many as being 
an important membership benefit.

BIGGA Membership benefits...

…youyouy
Whether you come to us as a Full, 

Associate, International, Affiliate or 
Student Member we will work with 
you to help you get all you can from 
membership of BIGGA.

…The Golf Club
The learning and development 

available through BIGGA assists in 
developing well trained, motivated 
teams – a valuable asset to any 
golf club. This in turn will help to 
produce a high standard of course 
maintenance.

…your Businessyour Businessy
If you are a business looking to 

promote your product within the 
fine turf industry, whatever your 
budget the BIGGA Sales Team 
can provide valuable advice on 
maximising your advertising and 
promotion.

Visit the BIGGA website for infor-
mation on the benefits membership 
to BIGGA offers you, a golf club or 
a business at www.bigga.org.uk 
select “Join” from the options along 
the top and “Benefiting You” from 
the choice on the menu on the left 
hand side. 

The Importance of networking

With 26 Sections around the UK 
there is always a ‘friend’ nearby.

Whether you are just starting out 
as a sports turf professional (green-
keeper or groundsman) or at the 
pinnacle of your career, networking 
is likely to play a large part in your 
success.

Networking is about creating a set 
of contacts and subsequently build-
ing a trust and creating a genuine 
relationship with the people you 
meet. It provides the opportunity for 
you to discover people who may be 
able to help with queries/problems 
you encounter during your career 
as well as the opportunity for you to 
offer your assistance to others.

For people new to networking, it 
might seem a daunting prospect. 
But by investing time in other 
people you might soon find that 
your career is reaping the rewards.

Top tips for networking: 
Be yourself, Be open, Smile,  
Let people talk, Push yourself,  
Know what you want, Enjoy it.

Continuing professional 
Development (CpD)pD)p

If you are a Full Member of BIGGA 
you are encouraged to be registered 
on the BIGGA CPD Scheme. You 
may think that CPD isn’t for you, 
but everyone can benefit.

What is CpD? pD? p
The Institute of Continuing Profes-
sional Development, or CPD Insti-
tute for short, defines CPD as: 

“Continuing professional 
development is the systematic 
maintenance and improvement of 
knowledge, skills and competence, 
and the enhancement of learn-
ing, undertaken by an individual 
throughout his or her working life”.

A bit wordy perhaps, but in 
essence CPD is a combination of 
approaches, ideas and techniques 
that will help you manage your own 
learning and growth. Remember, 
one size doesn’t fit all. Wherever 
you are in your career now, and 
whatever you want to achieve, your 
CPD should be exactly that: yours. 

Scottish region
Grant Dilasser, Ayrshire; Fraser Allan, East 
Kieran Close, West; Scott Douglas, East
Kevin Duncan, North; Bruce Gray, Ayrshire 
Derek Green, North; Grant Hope, North 
Stephen Logue, West; Robert Mackinnon, North
John Mair, Ayrshire; Brian McNair, Central 
Robert Mullins, East; Susan Murray, Ayrshire 
Ian Ogilvie, East; Darren Skinner, North
   

northern region
Ben Burrill, Northern; Leigh Bush, North Wales 
Rhys Butler, North Wales; John Ganderton, 
Northern ; Mark Jackson, North Wales; Greg 
Letij, North West; Meurig Lumley, North Wales; 
Jason Parry, North Wales; Kevin Perry, North 
Wales; Chris Stirk, Northern
Joe Sykes, North East 
   

midland region
Peter Allen, Midland; Phil Dodd, Midland
Daniel Gascoyne, Berks/Bucks & Oxon
Clive Harper, Midland; Michael Lovatt, Midland
Matthew McVeigh, Midland 
Bruce Poynter, Berks/Bucks & Oxon
Matthew Sargeant, East of England 
Julian Sliwinski, Berks/Bucks & Oxon
Richard Tranter, East of England 
Paul Young, Midland 
   

South east region
Chris Allen, Surrey; Jennifer Ball, Kent
Kevin Bass, Kent ; Christopher Boakes, Kent 
Andrew Bowers, Surrey ; Benjamin Brandreth, 
Kent ; Ryan Casteldine, Surrey 
Daniel Chaplin, Sussex ; Tom Clark, Surrey 
Carl Curtis, East Anglia ; James Curtis, 
East Anglia ; Paul Giles, Surrey ; Stephen 
Golesworthy, Surrey ; Joe Green, Sussex 
Thomas Gurney, London ; Darcy Jury, Surrey 
Graham Kimble, Surrey ;  
Miroslav Kisely, London 
John Schiltz, London ; Jack Sims, London
Jonathon Smart, East Anglia ;  
Tom Smith, Surrey
Stephen Turner, Essex ; Christopher 
Wheatcroft, Surrey ; James Wilkinson, Sussex
Clive Winter, Sussex 
   

S West/S Wales region
Thomas Bath, South West ; Tom Brearley, South 
Coast ; Lee Carter, South West 
Paul Chester, South Coast ; Greg Chick, South 
West ; Ray Mitchell, South Coast 
Jack Nicholas, South West ; Tom Nicholas, 
South West ; Kevin Sanders, South West ; 
Raymond Scourfield, South Coast ;  
Joseph Silvester, South Coast ;  
Robert Wood, Devon & Cornwall 
Tom Wright, South West 
   

Overseas
Eamonn Ahern, David Beamish, David Begley, 
Thomas Begley, Michael Calnan, Donal 
Coleman,Gerard Donnellan, David Dukelow, 
Martin Finegan, Gerard Finnegan, Kieran 
Galvin, Conor Healy, Sinead Healy, Patrick 
Kent, Kevin O’Byrne, Edmond O’Dowd, Thomas 
O’Meara, Ciaran O’Sullivan, Shane O’Sullivan, 
Tony O’Sullivan, Patrick Skerritt, Eoghan Walsh; 
all republic of Ireland
Abel Edinomo, Nigeria
Abushie Odihili, Nigeria
Shaheed Odihili, Nigeria
Matthew Baddiley, New Zealand



JULY 2009  GI 57

What’s  
your number?

name: Tim Fell   Tim Fell   Tim Fell
Company: Tillers Turf
position:position:p  Managing Director

How long have you been in the 
industry? 
26 years.

How did you get into it? 
I must have been born with a green gene because I 
was mowing my parent’s lawns at a very early age.  It was a 
natural progression to grow the stuff.

What other jobs have you done? 
Agronomist with Commonwealth Development Corporation, 
Swaziland. Chemical Representative with Fisons Plc.

What do you like about your current job? 
I feel enormous satisfaction when someone compliments 
our turf. Growing a large area of high quality turf, and 
achieving consistency year after year, is very challenging. 
Our production team does an exceptional job.

What changes have you seen in the industry? 
The size and automation of machinery have been the most 
visible. Gone are the days of stacking turf by hand. And the 
use of 10m-wide GPS-guided mowers means that cutting 
200 acres per machine per day is a snip.
The selling of turf on the internet kicked off a few years ago, 
and is now responsible for a large percentage of sales to 
homeowners. Our retail site, www.turfshop.co.uk is a useful 
income stream for the company.
The Turf Growers Association (TGA), of which I am currently 
Chairman, has made great strides in the last ten years. 
It is now a very professional organisation which sets the 
standard for turf production in this country.

What do you like to do in your spare time? 
I play trumpet in a jazz band, fish for trout between March 
and October, and play bridge during the winter.

Where do you see yourself in 10 years time?
I can’t see that far ahead.

Who do you consider as your best friends in the industry? 
My very best friends are our customers. Not far behind are 
our suppliers, who make up a very important part of our 
team in providing us with great products to work with.

What do you consider to be your lucky number? 
I don’t have one.

pick a number
7.

I must have been born with a green gene because I 

Tim Fell of Tillers 
Turf comes under 
the spotlight

Our regular and random profile of an industry figure 
continues with this month’s lucky number...

name: Peter Oliver
age:age:a  24
Club: Hankley Common GC
position:position:p  Assistant Greenkeeper 
nickname: Monty!

How long have you been greenkeeping? 
7 years

What was it about the career that attracted you? 
My brother was a greenkeeper so always interested. 
Was helping in the pro shop at Old Thorns Golf Club 
when Derek Cunliffe asked me if I would like to work 
the summer as a greenkeeper. The rest is history. 

If you weren’t a greenkeeper what do you think 
you’d be?
Not a clue. As I said before always interested in the 
game of golf.

Which task do you most enjoy doing and why?
Raking bunkers gives me satisfaction when finished as 
a job well done. Although it’s not something that I look 
forward to so much after a thunder storm.

Which task do you least enjoy doing and why?
Cutting fairways - I don’t like being on my backside for 
too long.

What one thing - other than a pay rise - would 
improve the greenkeepers’ lot?
In my time things have improved a lot including 
conditions and education. As in life, long may this 
continue.

What are your favourite hobbies?
Golf, and I play a bit of football . I also like clubbing. 

and your favourite band?
Stereophonics and all dance music.

Which team do you support (football or otherwise)?
Portsmouth FC.

What is your claim to fame?
None really, so far. Was once caught on the TV cameras 
at a Leicester City v Pompy football match celebrating 
an away win. 

assistant 
Profile
Each month we take a light hearted look 
into the life of an assistant greenkeeper...

Tim has picked Derek Boulton, from 
Hayter, to take part next month.

portsmouth FC fan, portsmouth FC fan, p peter, peter, p
works at Hankley Common, 
or at least he did until his 
Course manager reads this!   
From golf clubs to 
nightclubs, peter has a wide peter has a wide p
variety of interests...
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letters
Please email your notes to: scott@bigga.co.uk 

BmW pGpGp aGaG  CHa CHa amp CHamp CH IOampIOamp nSHIp 2009p 2009p

Dear BIGGaDear BIGGaDear BIGG   

As you may not be aware, this year was my 20th PGA Champi-
onship at Wentworth and what a wonderful way to celebrate the 
occasion with such fantastic weather and a great result with Paul 
Casey taking the championship title.

This year’s BMW PGA Championship was a particular success 
for all at the Club, BMW and the European Tour and I wanted to 
thank Clive Osgood and all of the BIGGA Greenkeeping Support 
Team who assisted us in making it one of our best.

Please pass on my thanks to all who took park and I look forward 
to seeing you and the team here again next year.

With best wishes and kind regards

Chris Kennedy
Golf Courses manager, Wentworth Club

COnGraTUraTUra laTIOlaTIOla nS On 35 n 35 n yearS OF SyearS OF Syear erVICerVICer e

Dear BIGGaDear BIGGaDear BIGG

At the beautiful links course that is the Royal St. David’s golf 
club, under the watchful gaze of the aged Harlech castle, con-
gratulations go to Emyr Price on reaching 35 years of service at the 
golf course Harlech so proudly boasts.

You would expect after such service Emyr would like to take 
it easy but he and the greenkeeping team are facing their most 
challenging year yet, hosting three major events: Ladies British 
Open Amateur, World One Armed Golfers Open Championship 
and S4C RCW Ladies Championships of Europe. 

pete pete p maybury
Vale of llangollen Golf Clubllangollen Golf Clubl

Emyr Price 
resting by a lake 
on a ramble in 
Snowdonia.

Jobs! Jobs! Jobs! 
Not just for Greenkeepers

A complete range of turf industry jobs are available on

www.bigga.org.uk
With over 14000 visitors to our job pages every month

You are sure to attract the quality of candidate required 

Make sure that you get the right person for the job  
- call Kirstin today on 01347 833832.

“
”

      I wish to thank the team at BIGGA for their help  
and advice in placing our advert on the BIGGA website.
The good response to the advert will allow us to employ 
someone who we feel is ideally suited for the job.

Tony Hawes, Course Manager, Potters Bar Golf Club
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Greenkeeper 
Training

BIGGa is actively involved in raising the standard 
of Greenkeeper Training. The association 
is a member of the Greenkeepers’ Training 
Committee and strives to enhance the level of 
education through various means, including 
Section, regional and national workshops, 
seminars and conferences.

The range and quality of training now available throughout the UK 
means there is a training course for every greenkeeper. This should 
improve the quality of greenkeeping and help to produce better quality 
golf courses to the benefit of all within the industry.

Golf Course Managers should ensure that their staff are trained to 
the highest standards. This begins by selecting a training provider that 
meets the criteria laid down by the GTC. There is a clear link between 
education, training and economic success and all clubs should invest 
in the education of their staff.

SCOTlanD

Information: Full time National Certificate Greenkeeping. Block 
release: SVQ level II, level III, level IV. Block release and workbased 
options available. SVQ IV ILM Management, HNC & HND Golf Course 
Management available as full time and online distance learning. Golf 
Course Environmental Studies, Construction & Design Management online 
learning courses. HNC & HND Golf Facility Management. PDA for Football, 
Cricket Management. SVQ level II & III Landbased Service Engineers and 
Golf Course Mechanics course. BTLIA Irrigation Management block course 
various times throughout the year. FEPA and COSHH Health & Safety 
courses available. Chainsaw, Tree Climbing and Rescue Techniques.

Information: Full-time National Certificate in Greenkeeping: SVQ Level II 
and GTC Manual (Day and Block Release) SVQ Level 3 Sports Turf (Day 
Release) 
And Fast Track options.  Svq Level III in Service engineering, full range of 
amenity Horticulture, Landscaping and other Landbased subjects at HND  And 
HNC and National Certificate and SVQ Levels: Short Courses  NPTC/Lantra 
Short courses in Spraying, Chainsaw, Turf Maintenance Equipment, ATV etc.

Sami Collins
Head of learning & 

Development
BIGGa

Tel: 01347 833800
email: sami@bigga.co.uk

Website: www.bigga.org.uk
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WaleS enGlanD

trAInInG ProVIDErS/
CoUrSES GUIDE

A full list of GtC approved training providers can be obtained 
from the GtC.

The Greenkeepers Training Committee (GTC) are continually 
reviewing the approved status of training providers offering 
greenkeeper training courses.
For more information contact the GtC on: 01347 838640 or 
visit: www.the-gtc.co.uk

Myerscough College is one of the UK’s leading centres 
of excellence for the delivery of Higher Education 
courses in Sportsturf and Turfgrass Science.

Applications are now invited for the following programmes
starting in September 2009 

 

Foundation Degree  
in Sportsturf  
Full-time or online study

BSc (Hons) Turfgrass 
Science  
Full-time or online study

 

Study
online
Degrees in Sportsturf

PRESTON • ENGLAND

Myerscough College’s degree 
programmes are validated by the 
University of Central Lancashire

For more information contact Course Enquiries on  
01995 642211  or visit  www.myerscough.ac.uk

Join students from across the 
world, studying in their own time, 
using our unique web-based  
online learning network.

Contact: Will Bowden
Tel: 01278 441234
Fax: 01278 444363
Email: bowdenw@bridgwater.ac.uk
www.bridgwater.ac.uk

Information: NVQ 2 & 3 apprentice scheme, NVQ 2 & 3 programme-led  
(new 2009) certificate of higher education in Sports Turf Management, BTEC 
in Golf Studies (new 2009). FEPA training, Chainsaw certification, Greenkeep-
ers Mechanics training.
Note the certificate of higher education and the foundation degree are available 
as part time options.

DUCHY COLLEGE
Cornwall’s College of  the Countryside
Duchy College, Stoke Climsland, Callington, Cornwall, PL17 8PB
Duchy College, Rosewarne, Cambourne, Cornwall, TR14 0AB

Contact: Liz Clarkson    
Tel: 01579 372345/07785 105087   Email: liz.clarkson@duchy.ac.uk
Contact: Claire Bennetts     
Tel 01209 722109/07824 626363   Email: Claire.bennetts@duchy.ac.uk
Website: www.duchy.ac.uk

Information: Duchy College offers NVQ 1, 2 & 3 in Amenity Horticulture 
(inc Sports Turf), HNC Horticulture, NC and ANC Horticulture, RHS Level 2 
and Advanced Certificate, BSc (Hons) Horticulture. We also offer Institute of 
Leadership and Management courses to Greenkeepers, together with workshops in 
Business Skills. Short courses in pesticides, plant machinery, vehicles, forestry and 
arboriculture are also available
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enGlanD

Information: NVQs (Levels 2 and 3), Apprenticeships and work-based learning 
courses available in Greenkeeping, Landscaping and Groundsmanship.  We also 
offer a range of short courses, for example, Health & Safety, COSHH, Chainsaw 
use, Welding and Pesticide Application.  Additionally, full and part-time courses 
(post GCSE through to degree level) are available in horticulture and a variety of 
other land-based subjects.

nVQ4

Introductory Diploma

RODBASTEN COLLEGE
Penkridge, Staffordshire, ST19 5 PH

Contact: Keith Ellis
Tel: 01785 712209  Fax: 01785 715701
E-mail: rodenquiries@rodbaston.ac.uk
Website: www.rodbaston.ac.uk

Information:  Rodbaston College offers an extensive range of courses, full, part 
time and day release.  Full time programmes include; NPTC Skills for Life, Level 
One, 1st Diploma, National Award, National Certificate and National Diploma. 
Higher Education programmes can be studied on a part time basis and include 
Foundation Degree and the Bsc in Horticulture. Work based learning is available 
at NVQ 1, NVQ 2 and NVQ 3 and Rodbaston offers very extensive Train2Gain 
provision. Sports turf and green keeping can be studied to NVQ 2 and NVQ 3 
level on a day release basis. The college offers a wide transport network to its 
learners as well as residential accommodation on site.

Contact: Andrew Wight
Telephone: 01727 737735
Email: andy.wight@oaklands.ac.uk
Web: www.oaklands.ac.uk

Information 
Full time courses: National Certificate in Sports Turf Management and Horticul-
ture. Part Time courses: NVQ L2/3 in Greenkeeping, Lantra work based Appren-
ticeship. Short courses: NPTC PA1/2/6 and Chainsaw CS30.1 and CS30.2

Contact: Information, Guidance and Admissions on 
01483 884040, email: mwinfo@guildford.ac.uk. 
Website: www.guildford.ac.uk.

Information: Part-time courses: NVQ Level 2 Sportsturf college day release 
and workplace visits/assessments, New Level 2 Sportsturf in conjunction 
with IOG / NPTC, NVQ Level 3 Sportsturf on-line distance learning , Level 
3 National Award college day release for those without qualified workplace 
assessors, Foundation Degree and BSc (Hons) in Horticulture (Sports Turf), 
plus various NPTC short courses including Irrigation Certificate Course, Turf 
Maintenance Equipment and Operation of Mowers throughout the year. Please 
contact us for up-to-date listings, qualifications and advice. Open evenings are 
held regularly at the Campus.
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Student 
membership

Greenkeeping can offer you a career for life and a lifetime of learning

Student Membership of BIGGA  
(for those studying full-time)

Greenkeeping is a rewarding and challeng-
ing career choice for all ages and abilities 
from school leavers to those considering a 
career change, let BIGGA help you develop 
your career as a greenkeeper by becoming 
a Student Member.

Membership of BIGGA will  
provide you with: -

Greenkeeper International

The Association’s much read magazine 
packed with up to the minute information 
and features providing you with valuable 
research and perhaps even helping you 
with your assignments. Delivered FREE to 
you door monthly.

membership Handbook

Providing you with an extensive guide to 
the products and services relating to the 

fine turf industry and the contact deails 
of the major companies supplying those 
products and services. The Handbook also 
includes a comprehensive greenkeeper 
membership. 

section.

Harrogate Week

Entry to a world class trade event. The 
Trade Exhibition has over 200 exhibi-
tors and 8,500 visitors. There can be no 
better place to ‘Continue to Learn’ than 
taking part in the education programme. 
Students will find much that will demand 
their attention including seminars of 
specific interest. On production of your 
Student membership card you can attend 
the seminars FREE of charge. Not to men-
tion the fantastic networking opportuni-
ties available throughout the whole of this 
week, another valuable way of learning…
from those already in the industry.

On Course Field Guides 

To aid with your study 
further, Student members 
are entitled to receive a 
FREE copy of each of the 
field guides available in the 
series. Produced in 

a handy to use and read format. Thanks to 
the contributors to the BIGGA Education 
and Development Fund there are five in 
the series: -
•  Golf Course Grasses; 
•  Identification and uses of the main 

grasses found in golf course rough; 
•  Identification of trees and shrubs on the 

golf course; 
• Identification of damage caused by mam-
mals and birds; 

• The major diseases and pests of fine 
turf.

BIGGa lending library

Can’t find the book you require in your 
local library or College Resource Centre? 
Why not check our library listing to see if 
the BIGGA lending library stocks the title 
for which you are looking? The lending 
library is available to all BIGGA members, 
allowing them to borrow up to two books 
for up six weeks, the only cost is return 
postage.

BIGGa Website

Check out the latest Jobs online by visiting 
www.bigga.org.uk

Application Form - for an application form 
either download a form from the BIGGA 
website at www.bigga.org.uk/join/
membership-forms/ or contact the mem-
bership team on 01347 833800 option 1 
for membership.
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Order on-line
a box of
5004’s

While Stocks Last

Order on-line

Design • Install • Service • Supply

www.tcrirrigation.co.ukCall: 01829 731391

Visit our

on-line store

and save up to 15%

** ENGINEER VACANCY - APPLY NOW **



PREMIER ALL-WEATHER SURFACES FOR GOLF

Top quality practice tees, golf course tees, putting 
& pitching greens, pathways, patios, cart tracks 
and lawns professionally designed and installed.

Huxley Practice Tee at St Andrews Links

Tel: 01962 733222
 sales@huxleygolf.co.uk

www.huxleygolf.com

BUYerS’ GUIDe

For better penetration

TINES‘R’US
Order on-line:

www.tines.co.uk
email:sales@tines.co.uk

Tel: 0114 2513344

Call us on 0044 (0) 870 8720081
www.ttirrigation.co.uk

TOPTURF IRRIGATION 
IS THE LEADING DEALER
INSTALLER & SERVICING AGENT 
FOR OTTERBINE BAREBO 
AERATION EQUIPMENT 
2006, 2007 & 2008

• AERATION
• AGRONOMY
•  ALL WEATHER 

SUrFaCeS
• ANTI-SLIP
• BRIDGES
•  CLOTHING/FOOTWEAR
• CONSTRUCTION
• DE SILTING
• DRAINAGE
• GRINDERS
• IRRIGATION
•  IRRIGATION 

ConSUltantS
•  LAKE CONSTRUCTION 

lInerS
• PUMPS
• RUBBER CRUMB
• SLEEPERS
• SOIL FOOD WEB
• TOP DRESSING
• TREE MOVING
• TREE CLEARANCE
• TURF
• VERTIDRAINING HIRE
•  WASTE/WASHWATER 

treatMent

BUYerS 
GUIDe 
CateGorIeS

Want to sell 
Second Hand  
Machinery?

Advertise all your machines 
For only £30 per month

www.bigga.org.uk/classifieds
Or call Kirstin on  
01347 833800

aeratIon

KEITH DRIVER
(SPORTSTURF CONTRACTOR)

124 Warren Road, Woodingdean, Brighton BN2 6DB

(WITH NO SURFACE DISTURBANCE)

Tel:01273 679994  Mobile:07958 532008

HYDROJECT
AERATION AND CHEMICAL
INJECTION SERVICE

all WeatHer SUrFaCeS

Bruce Jamieson Golf Advisors Ltd, is an 
established company offering expert advice on;

Contact: Bruce Jamieson
Forth House, Bracknell Lane, Hartley Wintney, Hants, RG27 8QP
Telephone: 01252 844847

● Golf Course maintenance
● Tournament preparation & presentation
● Machinery selection
● Budgeting
● Staff recruitment
● Soil & turf analysis
● Establishment of new golf courses

B Jamieson
Golf Advisors Ltd

aGronoMY

aeratIon

Drainage is the lifeblood of any golf course and while much of 
the work is ultimately unseen by the golfer without it many 
courses would be unplayable for much of the year.

And it will only remain so. With projections for the next 
70 years warning of a 16% increase in rainfall, coupled, 
incidentally, with significantly higher temperatures, drainage 
of golf courses will become even more important.

Meiklem Drainage, which now operates out of purpose built 
premises in Kelty, Fife, is already busy and by all accounts will 
be busier still.

It has carried out drainage improvement work on five of the 
St Andrews Links Courses – the Old, the New, the Jubilee, 
the Castle and a complete drainage system on Strathtyrum 
as well as Kingsbarns while it has also carried out trenchless 
drainage at Duff House Royal in Banff and the new G4 Course, 
at Blackford, next door to Gleneagles.

Off the golf course, Meiklem has also carried out work at the 
new Queen Margaret University College in Musselburgh and 
HM Prisons at Saughton and Perth.

Drainage is near the top of most enlightened golf clubs list 
of expected expenditure and drainage companies will be well 
placed to keep their order books full.

meiklem Drainage: 
John meiklem 
07808 897 300 
or Colin Hutchison 07808 897 312

Drainage: an 
important element 
of any golf course
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Specialists 
in Golf
Course

Construction

JOHN GREASLEY LIMITED
“Ashfield House” • 1154 “Ashfield House” • 1154 “ Melton Road

Syston • Leicester • LE7 2HB

Tel: 0116 269Tel: 0116 269T 6766
Mobile: 07836 553899

Fax: 0116 269 6866

Construction  Construction  Construction  RemodellingRemodelling
Water FeaturesWater FeaturesWater Features

Tel: 01604 468908
Fax: 01604 474853
www.deltagolf2000.co.uk

180 Ruskin Road, Kingsthorpe,180 Ruskin Road, Kingsthorpe,180 Ruskin Road, Kingsthorpe,180 Ruskin Road, Kingsthorpe,180 Ruskin Road, Kingsthorpe,
Northampton NN2 7TANorthampton NN2 7TANorthampton NN2 7TANorthampton NN2 7TA

De-SIltInG

Appley Bridge, Wigan, Lancs WN6 9DT
t 01257 255321  f 01257 255327

e office@duncanrosslanddrainage.co.uk
www.duncanrosslanddrainage.co.uk

DESIGN : INSTALLATION : MAINTENANCE
Pitch Construction : Piped Drainage Systems

Sand Slitting : Blec Vibro Sand Banding
Koro Surfacing : Vertidraining : Topdressing : Overseeding

DRAdvert_40x40mm:DRAdvert_40x

SPEEDCUT
CONTRACTORS LTD

SPORTSTURF
Construction 

Drainage 
Renovation

Sandslitting
Contact: Kevin Smith

OXFORD 01865 331479

Traditional
drainage and

Lytag banding
of greens and fairways

Tel: 01785 812706
E: NSIrrigation@aol.com

www.northstaffsirrigation.co.uk

Golf Course Drainage 
Survey / Design / Installation / Greens / 
Fairways / Bunkers / Complete Courses
Plastic Pipe / Turfdry Drainage System

For fast and friendly Nationwide Service

Contact Melvyn Taylor: 01283 551417
07836 259133 / melvyn@turfdry.com

www.turfdry.com

DraInaGe

GrInDerS

PHILIP DIXON
Contractors Ltd Est. 1978
Sportsturf Drainage Specialists

Golf Course • Sportsfield
Drainage • Construction • Renovation

Slitting/Banding • Vertidraining
Groundbreaker • Sand Master

Topdressing • Overseeding
Spraying • Cultivation

Tel: 01772 877289
Fax: 01772 877479 (Preston, Lancs)

www.dixondrainage.co.uk

DraInaGe

Scotland Based

Meiklem Drainage 
Contractors Ltd

Sportsturf Drainage  
Specialists

Golf Courses - Sportsfields
Drainage  * Construction  

* Slitting/Banding
Contact Meiklem Drainage on: 

T: 01383 830217
M: 07808 897 300

E: Meiklem@btopenworld.com

AGRONOMY

Visit www.bigga.org.uk
and check out the
latest chat 
from the
greenkeeping
industry 

Ashford: 01233 619 290

Reading: 01189  884 888
Cirencester: 01285 652 272
Devizes: 01380  730 003

Worth £40 
4,5Kg 

10lb tub

StAy ShARp in 2009 
FREE BACK LApping pAStE 

With EvERy RE-gRininininDDDD

Ockham: 01483 286 837
Oxford: 01491 838 388

Why dredge it!  
We will pump it.

• Ponds 

• Water Courses 

• Lakes
Your project problem is my challenge!

Tel: JEX PLANT UK LTD  01945 420404

MOB:07768 234336

WEBSITE: www.jexplantukltd.co.uk

Email: bossjex@btinternet.com  
NATURAL ENGLAND APPROVED CONTRACTOR

ConStrUCtIon

Advertise here
from as little as £250  

for a FULL 6 MONTHS,  
full colour, please call 

Kirstin on 01347 833 832 
or email 

kirstin@bigga.co.uk

Tel. 01722 716361
www.mjabbott.co.uk

GOLF COURSE & SPORTSGROUND
CONSTRUCTION

RENOVATION & MAINTENANCE

IRRIGATION SYSTEMS

LAND DRAINAGE SCHEMES

WATER MANAGEMENT SYSTEMS

antI - SlIp

BrIDGeS

FAMOUS SCOTTISH GREENKEEPER WEAR

Europe’s Leading Suppliers of 
Clothing & Footwear for 

Professional Greenkeepers
CONTACT US FOR FREE CATALOGUE 
Tel. 01334 653733 Fax. 01334 653553 

sales@hoggs.co.uk 
Online Store www.gkwear.co.uk

CLOTHING / FOOTWEAR

GRP Anti-Slip Panels

www.gripclad.co.uk
Email: enquiries@gripclad.co.uk

Tel: 023 8040 4952
Fax: 023 8040 2563

AFT Trenchers Ltd

AFT45
For compact tractors from

20hp
With chain or slitting wheel, augers

or conveyor to quickly install
drainage systems, pipes or cables

as and when needed.
Tel: +44(0)1787 311811

Email: info@trenchers.co.uk
www.trenchers.co.uk

AFT ad> Bigga 40x40mm:.  6/5/

LOVELL.D.K.    
MAKING IT EASY

42 Admers Crescent, Gunns Farm, Liphook Hants, GU30 7HP
The all new PORTABLE DITCH CROSSING

No more wear or damage 
No more repair before and after ditch 

Your fairways stay the same
Call David on 01428 727 685 

or email: david@lovelldk.fsnet.co.uk
OTHER BRIDGES AVAILABLE

Look at the latest... 
Second Hand Machinery 

...for sale
www.bigga.org.uk/classifieds
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Design & installation of irrigation 
systems for all sportsturf & 

landscaping projects.

Phone: 01427 874200
Fax: 01427 875333

Specialising in:-
● Existing system evaluation 
● System design & upgrade
● Project management

Contact Roger Davey on:

01823 690216
www.irritechlimited.co.uk

Independent Irrigation Consultants

irritech limited

IrrIGatIon 
ConSUltantS

IrrIGatIon

Call Lely: 01480 226848 or 
email: irrigation.uk@lely.com

www.toro.comwww.toro.com

Call Lely: 01480 226848 or 
email: irrigation.uk@lely.com

IrrigationIrrigation

LIQUID ASSET
MANAGEMENT
LIQUID ASSET
MANAGEMENT

The use of RUBBER CRUMB on
grass as top dressing has been

granted a PATENT in the UK and
Ireland under Number EP0788301BI

TEBBUTT ASSO.
ARE THE LICENSEES
with CROWN III rubber crumb Turf
Reinforcement, the licensed product

Contact Tebbutt Asso.
on 01253 342003 or Fax 01253 346644
e-mail: tebbuttassociates@tiscali.co.uk

www.tebbuttassociates.co.uk

rUBBer CrUMB

pUMpS

lake ConStrUCtIon lInerS

Liners for lakes, ponds and
storage lagoons from the
UK’s leading contractor

Comprehensive advice 
regarding design and 
construction of water areas

Tel: 01206 262676  
www.www.ww geosynthetic.co.uk

To advertise within 
Greenkeeper International 

please contact Kirstin on 
01347 833 832

or email 
kirstin@bigga.co.uk 
 Advertising rates:

1/4 page - £570
1/2 page_ £790

Full page - £1500

To find out more, 
Call Rosie on 01347 833800

Key Sponsorship
Making a difference to 
greenkeeper education

Want to sell 
Second Hand  
Machinery?

Advertise all your machines 
For only £30 per month

www.bigga.org.uk/classifieds
Or call Kirstin on  
01347 833800

Look at the latest... 
Second Hand Machinery 

...for sale
www.bigga.org.uk/classifieds

AGRONOMY

Visit www.bigga.org.uk
and check out the
latest chat 
from the
greenkeeping
industry 

Want to sell 
Second Hand  
Machinery?

Advertise all your machines 
For only £30 per month

www.bigga.org.uk/classifieds
Or call Kirstin on  
01347 833800

Area Dealer

B
T
L
I
A

• Servicing
• Service Contracts
• System Upgrades

• PC Systems

• Design/Advice
• New Installations

• Contracting
• Supply & Sales

Tel. 01765 602175 or 01765 690598
Fax 01765 603488

Email:sales@par4.co.uk
www.par4.co.uk

Independent Professional 
Irrigation, Golf Courses, 
Bowling Greens, Sports, 

Racecourses, Gardens

Please call 0870 8720081
www.ttirrigation.co.uk

LEADING THE WAY IN IRRIGATION
• DESIGN
• INSTALLATION
• SERVICING

FOR GOLF COURSES, STADIA,
RACECOURSES, BOWLING GREENS,
PRIVATE GARDENS & LAKES.

Advertise here
from as little as £250  

for a FULL 6 MONTHS,  
full colour, please call 

Kirstin on 01347 833 832 
or email 

kirstin@bigga.co.uk

BUYerS’ GUIDe
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SleeperS

FENDRESS™ TOP DRESSINGS & ROOTZONES.
DRESSINGS FOR FAIRWAYS AND TEES.
SCREENED FENSOIL, LOAM & TOPSOIL.
BUNKER SAND & PATHWAY MATERIALS.

01858 464346 / 433003
www.banksamenity.co.uk

tree MoVInG

Specialist Growers of 
Turf for Golf Courses

Rootzone Turf for Greens
Grown on USGA rootzone, 

top-dressed throughout the year, 
and mown at 6mm. 

Predominantly bent sward

Turf for Tees, Surrounds, 
Approaches and Fairways

Various mixtures including 
ryegrass/fescue, 100% fescue, 

and bent/fescue grown 
on sandy loam topsoil.

NEW for 2007
RTF turf for pathways 

and bunker banks.
Tees supplied and laid, with 

optional precision laser grading.

Tel: 01652 678 000
www.tillersturf.co.uk

NEW for 2009
Turf for bunker revetting  

and bunker lining.
Tees supplied and laid, with 

optional laser grading.

VertIDraInInG HIre

WASTE/WASHWATER 
treatMent

Hydrotech Solutions
• Golf Machinery Wash Water Treatment
• Positive Filtration – Non-Biological
• 200 + Systems Installed Worldwide
• Simple, Low Cost Installation
• Low Running Costs

Tel: 01925 758099
Fax: 01925 757519

www.grassgrabber.com
Email: info@hydrotechsolutionsltd.co.uk

20 years of golf turf experience 
5 golf grades including high bent 
Greens on USGA rootzone, RTF for 
stabilisation/drought tolerance, 

Wildflower Turf,
and new Low Maintenance turf

Tel: 01904 448675
www.turf.co.uk

tUrF

top DreSSInGS

tUrF

RAILWAY 
SLEEPERS

Quality 
Guaranteed

• New or used 
• Hard or softwood 
• Crossing timbers

Fineturf Products 
TEL: 01702 338686

VertIDraInInG 
HIre

To find out more, 
Call Rosie on 01347 833800

Key Sponsorship
Making a difference to 
greenkeeper education

To advertise within 
Greenkeeper International 

please contact Kirstin on 
01347 833 832

or email 
kirstin@bigga.co.uk 
 Advertising rates:

1/4 page - £570
1/2 page_ £790

Full page - £1500

Want to sell 
Second Hand  
Machinery?

Advertise all your machines 
For only £30 per month

www.bigga.org.uk/classifieds
Or call Kirstin on  
01347 833800

Advertise here
from as little as £250  

for a FULL 6 MONTHS,  
full colour, please call 

Kirstin on 01347 833 832 
or email 

kirstin@bigga.co.uk

Advertise here
from as little as £250  

for a FULL 6 MONTHS,  
full colour, please call 

Kirstin on 01347 833 832 
or email 

kirstin@bigga.co.uk
AGRONOMY

Visit www.bigga.org.uk
and check out the
latest chat 
from the
greenkeeping
industry 

Look at the latest... 
Second Hand Machinery 

...for sale
www.bigga.org.uk/classifieds

Want to sell 
Second Hand  
Machinery?

Advertise all your machines 
For only £30 per month

www.bigga.org.uk/classifieds
Or call Kirstin on  
01347 833800
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recruitment

Online jobs go to

www.bigga.org.uk
For instant online advertising please contact

Kirstin on 01347 833 832

Part month £300

Full month £500

The website is updated regularly with new vacancies

Get online now!

Requires
GOLF COURSE MANAGER

Thornbury opened in 1992, with its two Hawtree designed courses and 25 bay covered 
driving range set in gently undulating countryside overlooking the Severn estuary near 
Bristol. Thornbury offers a main 18 hole golf course and an undulating 18 hole par 3 

course along with an 11 bedroom lodge.

The greens are sand based with irrigation to the greens, tees and approaches.  The 
golf course has great potential in continuing the development of the playing surfaces 

and administration of the department in this public and members golf centre.

Thornbury Golf Centre is part of the Burhill Golf and Leisure Ltd group and one of 
the largest owners and operators of golf facilities in the UK.  Privately owned by the 

Guinness Family, the Company operates across ten sites, including seven pay and play 
‘Centres’ and three members ‘Clubs’.

The Company is committed to ensuring that each site provides the best quality in its 
market with particular emphasis on the quality and condition of its golf courses. 

Applications are invited with the following minimum attributes:

- Minimum NVQ level II or equivalent.
- Sand based greens management experience.

- Pa 1, 2 & 6a spraying certificates.
- Excellent communication and interpersonal skills

- Demonstrate ability in developing a golf course and department
- Experience of irrigation equipment and watering techniques.

- Fully conversant with up to date Health and Safety regulations.
- Excellent IT literacy and administrate skills

- Ability to control and manage a budget in line with the business requirement
- Knowledge of machinery maintenance.

- Chainsaw certificate would be an advantage

Please apply with C.V. and covering letter to Tracey Julius by e-mail: 
       

t.julius@burhillgl.co.uk
Tel:  01932 220815

Closing date: 16th July 2009.

EXPERIENCED GREENKEEPER
A vacancy exists for a Greenkeeper.

The candidate will have a minimum of  
2 years experience, be hard working and reliable.

Qualified to NVQ level 2 an advantage as  
would be a PA1 PA2 or PA6 qualification.

A working knowledge of Health & Safety  
at a Golf Club would also be of advantage.

Please apply in writing with a full CV to:  
Doug Fernie, Course Manager, Upminster Golf Club,  

114 Hall Lane, Upminster, Essex RM14 1AU

LUFFENHAM HEATHTHE

GOLF CLUB
Head Greenkeeper

An exciting opportunity has arisen for the role of Head Greenkeeper at one of the Midlands’ most prestigious clubs. 
Luffenham Heath is a renowned HS Colt/James Braid designed heathland course set in a SSSI site.

The successful candidate will be responsible for the continued development of the course with recent Hawtree  
modifications and for enhancing its nationwide reputation.

You should be qualified to NVQ level 3, or equivalent, have spraying certificates (PA1, PA2 and PA6), and have  
experience in the management of bent/fescue greens, a high standard of course presentation as well as the ability to 
manage and motivate staff.

The position offers very good employment conditions: salary is negotiable along with a pension scheme. Please apply in  
writing to:  The Secretary, The Luffenham Heath Golf Club, Ketton, Stamford, Lincs, PE9 3UU. Closing date 31st July 2009.
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In Part One of this series we covered the 
topic of formal disciplinary meetings. We 
now turn our attention to what happens 
when a formal grievance has been raised.

It may be the case while you are working 
that you have to raise a grievance or someone 
may raise a grievance against you.

Depending upon the nature of your griev-
ance you may wish to attempt to resolve the 
issues informally. This may involve speak-
ing to the person you have the issue with 
directly or alternatively seeking the assis-
tance of someone more senior for advice 
regarding how you should approach the 
issue. In some cases this can be the most 
effective way of resolving workplace issues 
between staff. The informal approach can 
also be used when you are not happy about 
something that has been implemented by 
the Company.

It is entirely your decision, however, if you 
wish to approach the matter informally as 
detailed above or if you wish to take the 
matter onto a more formal setting by actu-
ally raising a formal grievance.

Formal Grievance Hearings - If you 
have raised a formal grievance you will be 
invited to discuss this in a formal grievance 
hearing. This letter should let you know the 
date, time and location of the meeting. It 
will also let you know you are entitled to be 
accompanied by a companion (the role of 
the companion will be covered in the final 
article in this series).

You may be asked to provide more infor-

mation regarding your grievance prior to 
attending a hearing if your employer feels 
that the information you have detailed does 
not provide them with enough information 
to understand what or who your grievance 
is about. Please note if a grievance is raised 
and it is found to be deliberately vexatious or 
malicious then the Company has the right to 
investigate this and take appropriate action 
against the person raising the grievance if 
they wish.

The meeting itself - At the hearing your 
employer will ask you details of your griev-
ance.  You need to be prepared to explain in 
detail the reasons for your grievance. This 
may mean you will have to provide infor-
mation about specific incidents or events, 
specific dates, times. If someone has raised 
a grievance against you, your employer will 
present the allegations made against you, 
and you will have the chance to respond.

Investigations - It may be the case that 
your employer has to conduct various inves-
tigatory/informal meetings with other staff 
who are not directly related to the grievance. 
This will often be in order to gain clarity of 
what specifically happened at a particular 
point in time or on a particular occasion.

The decision from the meeting - It may 
take some time for your employer to reach a 
decision on a grievance raised.  This may be 
because they have to investigate any findings 
from the meeting with the person raising 
the grievance or indeed from the person the 
grievance has been raised against. If you are 

the person raising the grievance you will be 
informed of the decision/findings in writing. 
If your grievance is not upheld you will have 
the right of appeal against the decision.

It may be the case that your employer 
suggests some form of conciliation between 
yourself and the person the grievance has 
been raised against. This is often used when 
there are communication issues between 
two people and one person is not happy with 
how they feel and/or perceive they are being 
treated. This can often be very useful as it 
may be the case that you need to continue 
working with the person that you have 
raised the grievance about.

Appeal Meetings - A grievance procedure 
will also include a clause that allows a 
person dissatisfied with the original deci-
sion to appeal. If you have appealed a deci-
sion against a grievance you have raised 
then you will be invited to discuss this in 
an appeal hearing. This letter should let 
you know the date, time and location of the 
meeting and inform you you are entitled to 
be accompanied by a companion 

The meeting itself - At an appeal meeting 
you will be asked to detail the specifics of 
why you are appealing. You will have written 
a letter prior to this, and your employer will 
want you to expand upon the information 
in your letter.

The decision from the meeting - Your 
employer will write to you with the decision/
outcome of your appeal meeting and in most 
cases this decision will be final.

BIGGA’s Management Support series produced by Xact
www.xact.uk.com
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intheshed answers

QUICK ‘nIne HOle’ 
QUIZ anSWerS:
1. 7
2. 20
3. the rolling Stone
4. Braiwaithe
5. Cricket
6. kate Moss
7. Stereophonics
8. richard Yates
9.  Alec Guiness and Ewan 
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Greenkeepers are prone to 
complaints, this is a harsh fact. I have 
come to the conclusion that this is an 
occupational hazard and one that we 
have to accept as an inevitable fact. 

We endure the unrealistic expectations 
placed upon us by members who see 
tournament standards on TV and expect 
the same at their home club. When those 
impossible expectations are not met, they 
criticise. But most of us put up with it; we 
work hard communicating and educating 
them. We do this because we love the job 
and we are realistic and educated enough 
to realise that those high expectations and 
nonsensical ramblings that happen at the 
bar are just that... nonsensical. 

Speed of greens is the prime example; 
ask a golfer how to improve the speed of the 
greens and what would he say? Simple - 
CUT THEM LOWER! Well, if only it was that 
simple. If greenkeeping was that simple 
then why employ an experienced and 
educated greenkeeper at all?  Why don’t we 
all just do what members tell us to do, get 
the 13mm spanner out and hey presto... 
quick, TV tournament greens? Sadly 
some do get the spanner out, and throw a 
spanner in the works for everyone!  

Cutting lower increases stress, this is 
a scientific fact, not rocket science, just 
simple plant science. We all know that the 
plant leaf is used to gain energy from the 
sun.  We all know shade and a smaller leaf 
restricts the energy source to the plant. Yet 
some still advocate cutting at 2mm. This 
is a quick fix, and a quick fix attitude in 
greenkeeping is dangerous.  Cutting our 
greens at ludicrously low heights to satisfy 
the moaning member is not only placing 
pressure on your grass, more disturbingly 
it places pressure on other greenkeepers.  
We place pressure on neighbouring golf 
clubs and their committee members, 
and who gets the brunt of the pressure? 
The poor greenkeeper who is thinking 
long-term. The quick fix answer may take 
the pressure off your shoulders short-term, 
but the long-term damage has been seen 
many times, a 13mm spanner is not the 
answer. 

At the moment most greenkeepers and 
golf clubs don’t cut at 2mm. They don’t 
because they are educated to know better. 
We have all read, we have all seen and 
heard of the problems, some (like me) have 
even inherited the problems and are now 
working hard to rectify those problems. 
I now have 100% poa greens, thatch & 

disease problems, Why? Because for the 
past 20 years or so we have been under so 
much pressure to achieve the unrealistic 
expectations set on us by members who 
know no better. 

Why do we listen to those who know no 
better? Why do we not listen to our own 
expertise? Why do we stop listening to the 
experts? Sadly we still refrain from listening 
to those same experts saying the same 
thing. Those educated folks at the STRI, the 
R&A, the seed producers, and the college 
education system and, of course, the late 
great Jim Arthur. They are the educated 
guys, they have seen more, they have 
learnt more and know more about fine turf 
than those guys at the bar will ever know. 
Maybe it’s time we listen to those educated 
guys instead! 

I suppose many would answer, those 
moaning members pay our wages.  Yes, 
you are right; however, they don’t pay 
for us to be submissive. They pay for our 
expertise; they send us to college, pay for 
seminars, books and publications. So 
how can they expect us to ignore all what 
we know, and all that they have paid for? 
They shouldn’t. We are custodians of the 
club, we have a responsibility to safeguard 
our club’s future and communicate our 
methods back to them.      

 We, as an industry can bang on about 
poa being a good grass until we are blue 
in the face, but if we are claiming that it is 
only good at 2mm and as long as there is a 
reliable water supply, a reliable chemical 
and fertiliser supply and our budget will 
sustain the extra cost, then quite frankly 
it can’t be that good.  I work on poa greens 
and it can produce a good surface, but 
at what cost? Are we confident that the 
reliable water supply will still be with us in 
the future, are we confident that chemical 
and fertiliser will be freely available. Are we 
confident that the expectations from our 
members won’t increase?  

My belief is simple; members’ 
expectations will increase. I believe no 
matter what standard your greens are 

now, the expectations will still increase. 
If you are cutting at 2mm now, you may 
have reached your Utopia. Can you sustain 
that? Can you improve on that? In the 
future your members will demand more, 
then what? Can we ever truly fulfil the high 
expectations placed upon us? I believe you 
can’t. I believe we need to steadily improve, 
year on year. 

Let’s benchmark our courses now, let’s 
collect data, let’s be honest with our results 
and let’s have those results for future 
greenkeepers to use as scientific backup. 
For years we have tried to defy science and 
fight Mother Nature, and during those 
years I have never seen this being done 
with any long term success. When are we 
going to learn? Maybe we won’t. But maybe 
it’s time for change... finally. 
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the views expressed within on the Soapbox are not 
necessarily those of Greenkeeper International

Soapbox
On the

a new vehicle for people within the 
industry to express their viewpoint

Soapbox
On the

a new vehicle for people within the 
industry to express their viewpoint

Why employ an experienced and educated 
greenkeeper at all?  Why don’t we all just do 
what members tell us to do, get the 13mm 
spanner out and hey presto... quick, TV 
tournament greens

Course Manager at Bromborough Golf Club in Cheshire, and a Gingerbread Man!

Paul Lowe





• 5 Year Performance Warranty

• No sand contamination      

• Bunker shape retained

• Free draining – up to 2,000mm per hour

• Minimal washout

• Reduced maintenance costs

The Sportcrete Bunker System

Simply the Best
Sportcrete are working with some of the leading architects, consultants and golf facilities 
to create the best bunkers in the world. The innovative Sportcrete Bunker Lining and
Drainage System is the way forward in bunker construction. It incorporates an engineered
base that eliminates contamination and a totally integrated drainage system with hydraulic
properties that ensure no standing water and minimal washout. 

Superior drainage • Engineered strength • Environmentally friendly

Europe +44 (0)1773 741 100 USA +1 203 285 8714

Asia +66 2 751 4247 ANZ +61 73893 2122

Email info@sportcrete.com www.sportcrete.com

The Sportcrete product is simply the most effective bunker lining product we
have seen! We monitored the initial bunkers installed with Sportcrete and have
seen for ourselves the enhanced fast-drainage system. Bunker maintenance is
markedly reduced in the Sportcrete bunkers, that's why I had no hesitation in
asking Sportcrete to install the system in all our bunkers.

Cameron McMillan, Course Manager, Queenwood Golf Club

“

”

Sportcrete is protected under the international patent application no. 2007/070913 A1
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