THE BIGGA
MEMBERSHIP SURVEY

An unprecedented number of you took part in BIGGA’s on-line survey over Christmas
and the information gleaned from the results has been extremely useful to the
various departments at Headquarters. This will be used to help shape BIGGA’s
direction and policy in the future.

We have highlighted some of the more interesting results here...
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What were your reasons for joining BIGGA?

There are many factors which members cite for joining BIGGA. The support of a
Professional Association, networking opportunities and courtesy golf are a some of the
main reasons. The Master Greenkeeper Certificate is also a huge incentive.

2% E The support of a Professional Association
& Networking Opportunities
“ My Employer pays my subscription
& Recommendation by a Colleague
& To get the Master Greenkeeper Certificate
& Access to the website bulletin board
H Education and Training
& Courtesy golf
My friends are all members
& To be part of the Open Support Team
& Greenkeeper International
“ Other

1%

Why do you regularly attend 19% & Networking
BIGGA Educational Seminars . .
and Courses? ¥ Updating Skills

“CPD
This gives a clear picture that BIGGA
members attend events to update their i General Interest
skills, to find out what’s new and for ®Value f
general interest as well as the opportunity Value for Money
to network with other greenkeepers.  What's New

& QOther

& Too Expensive

2% 3%5%

What prevents you
from attending BIGGA
Educational Seminars
and Courses?

& Subjects not of Interest

sop Club does not support Education
The results of this question & Do not have the time
show that many members
feel that they do not have the
time to attend educational
events and that they are too
far away.

& Not interested
“ Only Head Greenkeeper attends
" Too far to travel

" Section does not arrange seminars

Other
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Are you aware that, upon request,
bespoke training can be provided by HQ
in your Section?

This indicates that we still have some work to
do in promoting the bespoke training services
provided by BIGGA.

i Yes

E No

Are you aware of the training aids
available from BIGGA?

The awareness of the training aids offered by the
Association is good, however we need to continue
to promote the services and ensure that they
continue to be available to members.

How useful are the following items in
Greenkeeper International?

BIGGA Members rate the coverage of Technical
Articles as the most useful part of the magazine.
The table shows the percentage of members
(with actual quantity in brackets) who rate each
section as Useful or Very Useful. More than half
of those who responded find each part of the
magazine useful!
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Are you aware of the funding
opportunities available to you?

Awareness of funding shows an even split for
the funding opportunities that BIGGA offers as
well as the Government supported Train to Gain
scheme.

EBIGGA Refund of Fees

S BIGGA Higher
Education Scholarships
“ BIGGA Training

Subsidies
E Train to Gain

Who pays your subscription?

Over two-thirds of members have their subscriptions
paid by the golf club or company where they
are based.

& Golf Club/Company
i Self

Training DVD's
Library

Work Equipment Manual

Field Guides HNo
SMS i Yes
T&D Manual
1 1 I
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8. How us=tul are the following items in Greenkeeper International?
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Do you agree with the
following statements?

Most agree that BIGGA has
advanced the professional
status of greenkeepers, while
many praise the Learning and
Development opportunities.

On the other hand, most members
disagreed that BIGGA is a golfing
society.

BIGGA is in touch with its Membership

BIGGA hold an influential position
within the golf industry

Commercial income is greater than
Membership subscriptions as the
largest source of BIGGA revenue

8 . ) .
BIGGA has advanced the professional
5

How often do you visit the BIGGA
Website

Most members currently visit www.bigga.org
once a month.

How useful do you find the following
areas of the website?

The Bulletin Board is a huge favourite among
visitors to the website, with a large chunk of

members valuing the Recruitment page.

All other areas are regarded as useful.

H Disagree
IGGA is a golfing society &
E Agree
The Learning and Development
opportunities BIGGA offer fill a -
genuine gap in the market m
>
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Never
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2-3 times a week
Everyday
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