
ThE BIGGA 
mEmBERShIP SURvEy

An unprecedented number of you took part in BIGGA’s on-line survey over Christmas 
and the information gleaned from the results has been extremely useful to the 
various departments at Headquarters. This will be used to help shape BIGGA’s 
direction and policy in the future. 
We have highlighted some of the more interesting results here...

Why do you regularly attend 
BIGGA Educational Seminars 
and Courses?

This	gives	a	clear	picture	that	BIGGA	
members attend events to update their 
skills,	to	find	out	what’s	new	and	for	
general interest as well as the opportunity 
to network with other greenkeepers.

What prevents you 
from attending BIGGA 
Educational Seminars 
and Courses?

The results of this question 
show that many members 
feel that they do not have the 
time to attend educational 
events and that they are too 
far away. 

What were your reasons for joining BIGGA?

There	are	many	factors	which	members	cite	for	joining	BIGGA.	The	support	of	a	
Professional Association, networking opportunities and courtesy golf are a some of the 
main	reasons.	The	Master	Greenkeeper	Certificate	is	also	a	huge	incentive.
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Are you aware that, upon request, 
bespoke training can be provided by HQ 
in your Section?

This indicates that we still have some work to 
do in promoting the bespoke training services 
provided	by	BIGGA.

Are you aware of the funding 
opportunities available to you?

Awareness of funding shows an even split for 
the	funding	opportunities	that	BIGGA	offers	as	
well as the Government supported Train to Gain 
scheme.

Are you aware of the training aids 
available from BIGGA?

The awareness of the training aids offered by the 
Association is good, however we need to continue 
to promote the services and ensure that they 
continue to be available to members.

How useful are the following items in 
Greenkeeper International?

BIGGA	Members	rate	the	coverage	of	Technical	
Articles	as	the	most	useful	part	of	the	magazine.	
The table shows the percentage of members 
(with actual quantity in brackets) who rate each 
section as Useful or Very Useful. More than half 
of	those	who	responded	find	each	part	of	the	
magazine	useful!	

Who pays your subscription?

Over two-thirds of members have their subscriptions 
paid by the golf club or company where they 
are based.
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Do you agree with the 
following statements?

Most	agree	that	BIGGA	has	
advanced the professional 
status of greenkeepers, while 
many praise the Learning and 
Development opportunities. 

On the other hand, most members 
disagreed	that	BIGGA	is	a	golfing	
society.

How often do you visit the BIGGA 
Website

Most members currently visit www.bigga.org 
once a month.

How useful do you find the following 
areas of the website?

The	Bulletin	Board	is	a	huge	favourite	among	
visitors to the website, with a large chunk of 
members valuing the Recruitment page.

All other areas are regarded as useful.
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