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MEMBERSHIP SERVICES OFFICER, JUSTINE DE TAURE PROVIDES
AN UPDATE ON MEMBERSHIP MATTERS

Hello! My name is Justine de Taure. | would like to introduce myself to
you as your new Membership Services Officer.

| live in Harrogate with my two children. In the past | have worked in Product
Development, Sales and Customer Care in the Beauty Industry.

| am very excited about my new role, as | have joined BIGGA just as it is
embracing new and exciting times. Over the next couple of months we
will be implementing new software enabling us to send more information
out by email and leaving the department more available to communicate
with our members. If you have an email address and have not already
given it to us please contact Brad or myself.

The core part of my job is to be available and accessible for you our
members. Your opinions are paramount and will help me understand what
is happening out in the field. If you would like a chat please feel free
to either email me on justine@bigga.co.uk or call me direct on: 01347
833818 (option 1). | look forward to speaking with you!

IMPORTANT UPDATE!

Are You Receiving The Full Benefits Of BIGGA Personal Insurance?

We need to inform our members that there has been a change of telephone
number for Greenkeepers Accident Insurance. The number to call is now:
0207 560 3013. Those of you who received their membership cards in
March 2008, will have the correct details on the back of your membership
card. Please accept our apologies for any inconvenience caused.

We thought this would also be the perfect opportunity to remind you
of the benefits and peace of mind BIGGA Personal Accident Insurance
provides:

o Personal Accident 24hrs a day anywhere in the world: Death cover
to a sum of £7,500

o Loss of Limb up to £7,500

. Loss of Sight or Speech up to £7,500

. Loss of Hearing up to £3,750

. Permanent Total Disability up to a sum of £7,500

There is a weekly compensation as part of the policy. This covers injury,
which temporarily prevents an insured person from carrying out the
whole of their Occupational Duties:

. Funeral Expenses incurred as a result of death following accidental
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bodily injury up to £5,000

Hospitalisation and Coma £25- £1,000 (maximum)

Relatives Expenses up to a maximum £2,500 payable in addition to
any person who has to travel more than 10 miles after the insured
has been hospitalised for 14 days or more.

Finally, there is Healthline Plus provided for all members, their partners
and children. This allows you to get a second opinion on any condition
from renowned consultants and remote nursing services.

To get further information the entire policy can be viewed as a download
on the BIGGA website www.bigga.org.uk or please feel free to contact
the membership department on: 01347 833800 option 1.

BIGGA WELCOMES
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