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e i e |t looks like Greenkeepers are happier with their Greenkeeping Association
B s pomme  |ately with BIGGA members being more faithful to the organisation than ever
B e s before. A staggering 90.3% of members chose to renew in 2006 up until
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e e e September, compared with 79.5% at our all time low in 2002.
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R In the marketing world it is said that _
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as to how we can improve our service.
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What have we done for you lately:

¢ |n 2006 a new legal helpline was chosen
with an improved service.

Enjoy 25% off weekend leisure breaks at over 400 participating
Crowne Plaza, Holiday Inn & Express by Holiday Inn hotels
Across the UK, Ireland, Europe and the Middle East

This offer is available over Friday, Saturday and Sunday nights

¢ The BIGGA website was upgraded to i 31¥ Decemiber 2007 s goahead and et yoursel 03 weekend bredk.
improve interaction between members. Lo bk ram S el 0570 4008135
To book from the Republic of Ireland please call 1-800 55 31 55
¢ In 2006 we spent £200,000 on education et ot ther g ffers duing ey, pless it
and training. Terms & Conditions

« Offfer applicable for breaks up to 31 December 2007
« Stays arc available over Fri, Sat and Sun nights (some hotels may offer limited midweck

. . availability — please check when booking).
° MO re tha n £2 5 , 000 was given in + 25% discount represents a saving against our Best Flexible Bed & Breakfast rate per
) room, per night for two adults sharing a standard double/twin room (inclusive of VAT).
« Up to 2 children under the age of 18 stay free when sharing a room with up to 2 adults, if
scholarships and refund of fees.

« Express by Holiday Inn prices include Continental Buffet breakfast. Holiday Inn &
Crowne Plaza offers a Full English breakfast.
« Offer valid on new bookings only, full payment must be made at time of booking: no

* Four more BIGGA Members became Seelon, e P S, sttt g
Master Greenkeepers. K i of 2 rooms can b bookee unde any e reservation.
« This offer cannot be used in conjunction with any other offers or special promotions.
«The fonal rates are issi Priority Club points do not apply.
e Harrogate Week 2007 included 50% - - -
more education hours than ever before. R
¢ The membership administration system Competition success

was improved for greater efficiency.
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NIz I I * Direct Debit payments were introduced so Membership Development Awards 2007.
o Hieend that membership fees could be spread With the retention figures, shown above,
ASSOCITE MEVBERS R over the year. we demonstrated how the Association has

improved its service to members.
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ROBERT NOBLE-FORBES 45
PHILIP BROOKS 44
KEVIN LEESE 44
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