
BIGGA 
GOLDEN KEY 

and SILVER KEY 
MEMBERSHIP 

Greenkeeper 
Education and 
Development 

Fund 

Unlock the doors to progress through BIGGA's 
Education and Development Fund - the key to a 
great future for greenkeepers, golf clubs and the 
game of golf. 

Golden and Silver Key Membership is available to 
both companies and individuals. 

For details, please contact Ken Richardson on 
01347 833800 or via ken@bigga.co.uk 

Golden Key Supporters 

Kubota 

Golden Key C o m p a n y 
Company 

M e m b e r s 
Tel: Head Office 

AGCO (Massey Ferguson) 02476 851286 

John Deere Ltd 01949 860491 

Kubota (UK) Ltd 01844 214500 

PGA European Tour 01344 842881 

Rigby Taylor Ltd 01204 677777 

Scotts UK Professional 01473 830492 

Ransomes Jacobsen Ltd 01473 270000 

The Toro Company/Lely UK 01480 226800 

Golden Key Individual M e m b e r s 
J H Fry; J H Greasley; WJ Rogers; Chris Yeaman; 
Andy Campbell MG, CGCS; lain A MacLeod; Tom Smith; 
Bruce Cruickshank; Frank Newberry; Andrew Cornes. 
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Silver Key C o m p a n y M e m b e r s 
Company Tel: Head Office 
Bernhard and Company Ltd 01788 811600 

Ernest Doe & Sons 01245 380311 
Fairways (GM) Ltd 0141 814 3355 

General Legal Protection Ltd 01904 611600 
Hayter Ltd 01279 723444 
Heath Lambert Group 0113 246 1313 

Novozymes Biologicals 01789 290906 

RainBird 01273 891326 

Seoul Nassau 0121 325 9100 
Symbio 01372 456101 

Syngenta Professional Products 0041 613 233 028 
TurfTrax Group Ltd 01722 434000 

Silver Key Individual M e m b e r s 
Clive A Archer; Douglas G Duguid; Robert Maibusch MG; 
Steven Tierney; Roger Barker; Ian Semple; Paul Jenkins; 
Robert Hogarth; Nichollas Gray; Trevor Smith; lain Barr; 
Richard McGlynn; Alex McCombie; Paul Murphy; 
Reaseheath College. 

Education Update 

Ken Richardson, Education and Training Manager, 
gives us an insight into Harrogate Week 2007. 

Over 1500 delegates attended education sessions throughout Harrogate Week 2006, and Continue to Learn 
2007, looks set to provide you with even more opportunities to expand on your knowledge and skills. 

Continue 
to learn 

2007 
Ken and Sami have been busy collating feed back 

from Harrogate Week 2006, to design an even more 
extensive, Continue to Learn Education Programme, 
for Harrogate Week 2007. The Continue to Learn 
programme at Harrogate Week 2006, supported by 
the GTC, broke all records with three times more 
education on offer. Delegates numbers also broke 
records with more than 1500 attending education 
sessions throughout the week. 

Continue to Learn 2007, will contain even more 
opportunities for you to attend an educational session 
to help develop your knowledge and skills. The 
programme will include five more two-day workshops; 
four more one-day workshops; extra seminars and a 
range of 'fringe events'. We have also looked at the 
cost of education events and we are planning to offer 
discounts for quantity ie. the more sessions you buy, 
the cheaper they get. 

Harrogate 
There will be two Harrogate Week programmes for 

2007, one aimed at greenkeepers, groundsmen and 
their managers and a second aimed at golf and sports 
club officials. 

The R&A has agreed to be involved in Continue to 
Learn 2007 and they will be running a one-day 
Workshop and a one-hour Seminar on Sustainable 
Golf. 

Please note that BIGGA will not be booking 
accommodation for Harrogate Week 2007 therefore 
you should use our Accommodation Booking Agents -

Reservation Highway. You can use their web-site 
www.reservation-highway.co.uk (password bigga) to 
book you accommodation. Please remember to ask for 
January 2007. Reservation Highway can be contacted 
by phone on 01423 525577. 

BIGGA Education and 
Training Manual 

The BIGGA Education and Training Manual has 
been available through the BIGGA web-site Members 
area, since early April. The Manual has been designed 
to give golf course and golf club managers the 
information they need to recruit, train and develop 
their staff. It is designed in three main parts: 
• Text - that gives you information on 'why and how' 
• Video - that supports the text and is a useful 

recruiting tool 
• Sub-text - that provides a wide range of 
downloadable documents and hyper links to other 
relevant web-sites 

For those members who do not have internet 
access, do not like using internet based products 
or would rather read hard copy, we are looking at 
producing a hard copy/CD version of the Manual. 
The hard copy version will cost approximately £30. 

Health and Safety 
BIGGA and the AGCS are continuing to cooperate 

in producing an internet based, Example Health and 
Safety Management System. The System should be 
available later this year/early 2007. 

It is not easy to obtain information on accidents, 
incidents or near misses on golf courses, or within golf 
clubs and we would appreciate your help in gathering 
some data. 

If you have had an accident or been involved in a 
near miss, no matter how minor, then please let us 
know by sending the details to ken@bigga.co.uk We 
shall then produce a data base to store and analyse 
the information ready to publish it to our members. 
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