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Contact us 
You can contact The British and International Golf 
Greenkeepers Association in any number of ways: 
Post: BIGGA HOUSE, Aldwark, 
Alne, York, Y061 1UF 
Email: reception@bigga.co.uk 
Internet: www.bigga.org.uk 
Tel: 01347 833800 
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The official monthly magazine of the British 
& International Golf Greenkeepers Association 
Editorial 
Communications Manager/Editor: Scott MacCallum 
Tel: 01347 833800 Fax: 01347 833801 
Email: scott@bigga.co.uk 
Assistant Editor: Gareth Jones 
Tel: 01347 833800 Fax: 01347 833801 
Email: gareth@bigga.co.uk 
Advertising 
Sales Manager: Rosie Hancher 
Tel: 01347 833800 Fax: 01347 833802 
Email: rosie@bigga.co.uk 

Advertising Sales Executive: Sarah Craven 
Tel: 01347 833800 Fax: 01347 833802 
Email: sarah.c@bigga.co.uk / sales@bigga.co.uk 
Buyers' Guide 
Sales Administrator: Amy Newport 
Tel: 01347 833800 Fax: 01347 833802 
Email: amy@bigga.co.uk / sales@bigga.co.uk 

Printing 
Warners Midlands Pic, The Maltings, 
Manor Lane, Bourne, Lincolnshire PE10 9PH 
Tel: 01778 391000 Fax: 01778 394269 
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the September 2004 edition of Greenkeeper 
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Greenkeeper International: 
Contents may not be reprinted or otherwise reproduced 
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all materials submitted if return is requested. 
No responsibility can be assumed for unsolicited materials. 
The right is reserved to edit submissions before publication. 
Although every care will be taken, no responsibility is 
accepted for loss of manuscripts, photographs or artwork. 
Opinions expressed are not necessarily those of the 
Association, and no responsibility is accepted for such 
content, advertising or product information that may appear. 
Circulation is by subscription. Subscription rate: UK £42 per 
year, Europe and Eire £55. The magazine is also distributed to 
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August 2004 
Your next issue of Greenkeeper International 
will be with you by 6 September 2004 

REGULARS 
News 
Pages 4, 5 & 7 

8 GTC News 
David Golding, Executive Director of the GTC, looks at 
the developments in 'on the job' training. 

9 Education 
Ken Richardson has been racking up the miles recently 
and this month he looks back at his visit to the GSCAA 
Headquarters in the US, his search for Toro Student of 
the Year and also brings important news on FREE 
training. 

10 Health and Safety 

11 Membership 

22 Continue to Learn: 
Irrigation upgrading 
Van Cline, PhD, of Toro studies the 
importance of water for a Golf Course and the 
considerations for upgrading irrigation systems 

35 Letters 

42 New Products 

44 News from the Chief Executive 
John Pemberton keeps you up-to-date with the latest 
developments at BIGGA. 

( ^ T T ) Neil Thomas Memorial Golf Day 

Open championship r 

44-48 Around the Green 

58 As I see it ... 
BIGGA National Chairman Andy Campbell discusses his 
busy month, including a trip to Troon for The Open 
Championship and a quick flight over the pond to the 
US to meet GCSAA officials. 

FEATURES 
12 No more sinking feeling 

Royal Cinque Ports has recovered for the errors of the 
'90s and are now embarking on the long road to a 
traditionally maintained links course. 

14 The Neil Thomas Memorial Golf Day 
Scott MacCallum reviews the BIGGA Golf Day held in 
memory of the late Neil Thomas. 

16 The need for backup 
In part two of his look into the world of cylinder 
mowers, Roland Taylor examines the significance of 
local manufacturer backup support. 

24 Too fine by half 
Jim Arthur BSc investigates the use of fine sand in top 
dressing. 

27 IOG Saltex preview 
Gl previews the forthcoming IOG Saltex event held at 
Windsor Racecourse on 7 - 9 September.. 

36 Got it licked ! 
Scott MacCallum reports on The Open Championship. 

48 Be the best with the R&A 
Steve Isaac discusses the important work of The R&A 
towards Best Practice. 
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