Greenkeeper
Education and
Development
Fund

MEMBERSHIP

Unlock the doors to progress through BIGGA'S
Education and Development Fund - the key to a
great future for greenkeepers, golf clubs and the
game of golf.

Golden and Silver Key Membership is available to
both companies and individuals.

For details, please contact Ken Richardson on
01347 833800 or via ken@bigga.co.uk

Golden Key Supporters

_ammm
=
JOHN DEERE
A Scoccs
@

JACOBS=N"- y
= TurfTrax

Golden Key Company Memb
Company Tel: Head Office
Gem Professional 01254 356611
John Deere Ltd 01949 860491
Hayter Ltd 01279 723444
Massey Ferguson (AGCO Ltd) 02476 851292
PGA European Tour 01344 842881
Rigby Taylor Ltd 01204 677777
Scotts UK Professional 01473 830492
Ransomes Jacobsen Ltd 01473 270000
The Toro Company/Lely UK 01202 319987
TurfTrax Group Ltd 01722 434000

Golden Key Individual Members

J H Fry; J H Greasley; W) Rogers; David S Robinson;
Stuart Townsend; Andrew Cornes; Andy Campbell MG,
CGCS; Roger Barker; Chris Yeaman; lain A MacLeod; Bruce
Cruickshank; John Crawford; Stuart Cruickshank
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Silver Key Company Members

Ken Richardson looks forward to this year’s autumn training courses and
reminds Course Managers of their responsibilities for reducing workplace stress.

Many members wonder what they get for their membership fee each year. On average, we spend £25 per
member on Education and Training, including: Regional Training Courses, the National Education Conference and
Workshops, BTME/Clubhouse Seminars, Regional Conferences, Field Guides, Posters, Lending Library, Manuals,
Videos, CD ROMS, DVD, Higher Education Scholarships and Refund of Fees. We have almost completed the
planning of this Autumn’s Regional Training Courses and places are available on the following:

28 & 29 October
29 & 30 October Basic Computer Skills
4 & 5 November
11 November

25 & 26 November Basic Computer Skills

Essential Management Skills

Next Steps in Management Skills

Fire Safety and Manual Handling

Sunningdale Park Conference Centre
Newark Golf Club

Beedles Lake Golf Club

Pennard Golf Club

BIGGA House

Each one-day course costs BIGGA members just £30 + VAT (35.25) and each two-day course costs £60 +VAT
(£70.50). As the actual cost of staging a one-day course is £80 plus VAT and £160 for a two-day course, members
can gain a subsidy worth more than their membership fee by attending just one day of training.

Courses in Tractor Driving, Risk Assessment, Presentation Skills, Abrasive Wheels and Chainsaw Operation are
being held this autumn, however, they are already sold out.

More courses are being planned for the Spring of 2004, including, Tractor Driving, Further Computer Skills, Risk
and COSHH Assessments, Budgets and Finance. Watch out for details of these and other courses in future editions

of Greenkeeper International.

Company Tel: Head Office
Bernhard and Company Ltd 01788 811600
Emest Doe & Sons 01245 380311
General Legal Protection Ltd 01904 611600
Heath Lambert Group 0113 246 1313
RainBird 01273 891326

g Products 0041 613 233 028
Wolf Proline 01495 306600

Silver Key Individual Members

Clive A Archer; Douglas G Duguid; Robert Maibusch MG;
Eiliott R Small; Steven Tierney; Richard Lawrence;

Clive Osgood; David Robinson; Richard Stillwell;

Stephen Dixon; lan Semple; Paul Jenkins; Robert Hogarth;
R Steele; Lee Relf; Raymond Warrender

STRESS MANAGEMENT

The Health and Safety Executive treat hazards that
lead to stress related illnesses in the same way as
hazards leading to physical injury. Major changes in
Health and Safety Law have made it easier for
employees to take an employer to an Industrial
Tribunal for stress related issues and, since stress can
be caused by depression, a condition covered by the
Disability Discrimination Act, there is no limit to the
damages that can be paid out.

Workplace stress is of increasing concern and it has
been estimated that stress related illnesses are
responsible for more absenteeism from work than any
other cause. However, due to the stigma associated
with reporting stress, there has been a high degree of
under-reporting. This is set to change and golf club
managers need to analyse the risks to health and
safety caused by stress. Many may think that there is
nothing stressful about being a greenkeeper as they
work outside in the fresh air and have very little
responsibility. Anyone who thinks that is wrong and
the problems that have been shown to lead to stress
can be applied to greenkeeping and golf course
management as well as many other jobs.

How many of you recognise some or all of the
following as being a problem at your golf club:

» Boring or repetitive work or too little to do
* Too much to do in too little time

*Too little training for the job

* Too much training for the job

« Confusion about roles

* Having responsibility for others

« Poor working relationships

*Bullying, racial or sexual harassment

« Inflexible work routines

* Physical danger

* Poor working conditions

* Lack of communication

* Lack of support for personal development
* Blame culture when things go wrong

Golf Course Managers and Golf Club Management
must implement strategies to control or remove these
risks. Some are easy to put right by training. For
example by providing training when and where
necessary and increasing the scope of jobs for those
already trained. Change the way in which jobs are
done giving workers more variety of tasks. Avoid
bullying and/or abuse.

| am sure that many of you will say ‘it's yet another
set of rules that meddle in affairs that are not the
concern of Government’ but as with all Health and
Safety, reducing stress is a matter of common sense.
Think about your club and reduce the risk.

Further information can be found at
www.hse.gov.uk/stress/index.htm from the HSE.

Tony Smith, Course Manager at Teeside Golf
Club will be presenting a seminar on Stress in the
Workplace on the Continue to Learn Programme
on Wednesday 21 January 2004.
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