
MOTOR 
Key features include: 
• Elite panel of insurers and Lloyd's syndicates 
• Payment options 

include debit/credit 
card, monthly direct 
debits & cheques 

• Cover options include 
Comprehensive, Third 
Party, Fire & Theft, Third Party Only 

• Uninsured Loss Recovery cover included. 
• European 'green card' cover included with some 

insurers 
• Legal Expenses cover 
• Free courtesy car in the event of a non-fault 

accident (subject to availability) 
• Discounts for garaging available 
• Restricted mileage discounts available 

HOLIDAY HOMES 
We can offer the widest buildings and contents cover 
for a second home. Arranging insurance for holiday 
property can be a daunting task especially if the 
property is situated in Europe. 

This comprehensive cover provides complete 
protection for a second home and can be tailored to 
meet individual requirements. 

CARAVANS 
Whether a touring or static caravan, used twice a 
year or every weekend we can arrange 
comprehensive cover to suit every need. Key features 
include: 
• Loss or Damage to the Caravan and Equipment 
• Loss or Damage to contents and personal effects 
• Liability to public 
• Loss of use 
• Legal assistance and helpline 

PET 
Keeping a Pet is a big commitment. It can also be 
expensive. Recent advances in treatments have 
meant that over the past few years there has been a 
steady and fairly steep increase in veterinary fees. 
Should a pet suffer an accident or become ill, the 
cost of providing veterinary care can reach hundreds 
or even thousands of pounds. 

We have arranged a scheme for BIGGA which will 
provide protection against the cost of veterinary 
treatment and a range of other benefits dependant 
on the type of cover which includes: 
• Complementary treatment fees 
• Third Party Liability 
• Accidental Death 
• Theft or Straying 
• Advertising & Reward 
• Emergency Boarding Fees 
• Holiday Cancellation Costs 

TRAVEL INSURANCE 
Travel insurance has 
traditionally been bought 
through travel agents or 
tour operators when 
booking a holiday or 
making travel arrangement. Heath Lambert Affinity 
Partnerships offer both single trip and annual policies 
to BIGGA members and their families. You will find 
that the rates compare very favourably with what is 
available elsewhere in the market and that cover 
limits are very generous. Naturally golf clubs are 
covered under the products 

Insurance products and Financial Services 
are provided by Heath Lambert Consulting 
Limited, which is regulated by the Financial 
Services Authority and is a member of the 
General Insurance Standards Council. 

USEFUL CONTACT NUMBERS: 
Please be ready to quote your membership number when calling. 

GREENKEEPER MEMBERS ONLY 
Free Legal Helpline 0800 068 1893 

Personal Accident Insurance 0800 316 1331 

ALL MEMBERS 
Heath Lambert Affinity Partnerships 
Insurance Quotation Service 01603 828255 

Arco Hotline (20% of Selected Products) 01482 611773 

Silver Knight Rescue 0800 068 1893 

Silver Knight Repair 0800 068 1893 

BIGGA Merchandise 01347 833800 

BIGGA Lending Library 01347 833800 

Education and Training Advice 01347 833800 

Membership Queries 01347 833800 

BIGGA Website www.bigga.org.uk 

MAY'S MEMBERSHIP DRAW WINNER 

Each month the person who has written the 
best message on the BIGGA Bulletin Board, 
which is found on the BIGGA website 
www.bigga.org.uk, receives one of these 
FM desktop scan radios. 
Our congratulations go to May's winner, 
Kerry Jones from Garnant Park Golf Club 
who's message was posted on the 25th 
March under the 'Talking Shop' section. 

Just introduce one or more new greenkeeping members to BIGGA and your name will be placed into a draw to win a fantastic 
BIGGA Clock/calculator/calendar and alarm. Our congratulations go to May's winner, Andrew Flemmings, of Filey Golf Club. 

How well do you know the people 
who work for the Association? 

In this new series we give you 
a chance to learn a little more about a 
member of BIGGA's Headquarters staff 

John Pemberton 
Position: 
Deputy Executive Director 

What does your role involve? 
Responsible for BIGGA's finances together 
with administration at Headquarters 

How long have you worked 
for the Association? 
10 years 

Where were you born and 
brought up? 
York 

Where did you work before 
you joined BIGGA? 
Group Accountant for a Danish owned 
wholesale distributor involved in the 
building industry 

What are your hobbies? 
Golf, DIX Antiques and Furniture 
Restoration 

What is your favourite food? 
A nicely cooked steak 

What is your favourite film? 
I don't have one 

What was the last book you read? 
Dick Francis 

Who is your all time hero? 
My wife - for putting up with me 
for 33 years! 

What was the best event you've ever 
attended? 
My own wedding 

What is your claim to fame? 
(None not acceptable) 
In the days of the Benson & Hedges 
Tournament at York one year I helped out 
driving courtesy cars for the players and 
officials. Passengers included a much 
younger Seve Ballesteros but the most 
courteous was Gary Player who insisted 
on sitting in the front seat. He was a good 
conversationalist and we ended up 
stopping at a small corner shop one 
evening so that he could buy some 
carrots. Imagine the reaction of the 
shopkeeper! 

http://www.bigga.org.uk
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