
A guide to 
who's who 
at BIGGA 
President 
Sir Michael 
Bonallack, OBE 

BIGGA Board of Management 
Chairman - Richard Barker 
Vice Chairman - George Brown 
Past Chairman - Clive Osgood 
Board Members 
Ian Semple 
Paul Jenkins 
Ian Holoran 
David Waiden 
lain Madeod 

Executive Director 
Neil Thomas 
Email: neil@bigga.co.uk 
Administration Manager 
John Pemberton 
Email: john@bigga.co.uk 
Editorial/Media 
Scott MacCallum 
Email: scott@bigga.co.uk 
Education & Training Manager 
Ken Richardson 
Email: ken@bigga.co.uk 
Membership Services Officer 
Rachael Palmer 
Email: rachael_p@bigga.co.uk 

Contact us 
You can contact The British and International 
Golf Greenkeepers Association in any 
number of ways: 
Post: BIGGA HOUSE, Aldwark, 
Alne, York, Y061 1UF 
Email: reception@bigga.co.uk 
Internet: www.bigga.org.uk 
Tel: 01347 833800 
Fax: 01347 833801 INVESTOR IN PEOPLE 

Advertisers' Index 
ADVERTISER PAGE 

AFT TRENCHERS 25 

ALLETT MOWERS 29 

BERNHARD & CO LTD 19 

BTME/CLUBHOUSE ADVERT 2 

GRASSFORM LTD 25 

GREENKEEPING SUPPLY CO INSERT 

GREENSWARD 23 

KUBOTA 51 

MJT CONTRACTS 27 

TEXTRON 7 

WASTE 2 WATER 17 

( U ) 

The official monthly magazine 
of the British & International 
Golf Greenkeepers Association 
Editorial 
Editor: Scott MacCallum 
Tel: 01347 833800 Fax: 01347 833801 
Email: scott@bigga.co.uk 
Advertising 
Sales & Marketing Department: 
Jennifer Whichello, jennifer@bigga.co.uk 
Cheryl Broomhead, cheryl@bigga.co.uk 
Tel: 01347 833800 Fax: 01347 833802 
Email: sales@bigga.co.uk 
Design 
Design and Production Editor: Marie Whyld 
Tel: 01347 833800 Fax: 01347 833802 
ISDN: 01347 830020 
Email: marie@bigga.co.uk 
Printing 
Warners Midlands Pic, The Maltings, 
Manor Lane, Bourne, Lincolnshire PE10 9PH 
Tel: 01778 391000 Fax: 01778 394269 

The advertising copy deadline 
for inclusion in the Deadline 2002 
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Greenkeeper International: 
Contents may not be reprinted or otherwise reproduced 
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No responsibility can be assumed for unsolicited materials. 
The right is reserved to edit submissions before publication. 
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industry, libraries and central government. 
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Autumn problems! 

A SUPERB QUILTED, 
'DUCK-DOWN' WINTER JACKET 
This is your chance to beat the winter chills 

by winning a quality, water proof jacket 
featuring a duck quilted filling in our exciting 

Buyers' Guide competition, in association 
with GreenLink International & Rigby Taylor 

I n t eg ra te 

'THE TURFTIME TEASER9 

^f DETAILS ON PAGE 44 

November 2002 
Your next issue of Greenkeeper International 
will be with you by December 5, 2002 

REGULARS 
News 

Pages 4, 5, 6 & 8 

Education 
Education and Training Manager, Ken Richardson, lists the 
available Regional Training, gives updates on Continue to Learn 
and the refund of fees scheme as well as information on the GTC's 
new wall chart and the Ransomes/Jacobsen Scholarship. 

Letters 

Membership 

Around the Green 

Features Listing 
Helping you track down some of Greenkeeper International's 
past articles. 

As I see it ... 
BIGGA National Chairman, Richard Barker, has four weeks without 
rain and wonders what is happening. 

FEATURES 
Bay Watch 
Scott MacCallum visits the new St Andrews Bay Resort and finds 
Course Superintendent, Neil Ballingall, on top of the job. 

In the Firing Line 
Neil Thomas reports on the employment problems which are 
blighting the industry. 
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The Long Road to Success 
Murray Long, the 2002 Toro Student Greenkeeper of the Year, 
explains to Scott MacCallum what it means to win. 

Appliance of Science pinpoints Upton by 
Chester GC Drainage Needs 
Mike Saull looks at a new drainage scheme which was inspired by 
the January issue of this magazine. 

Take a Leaf out of the Old Book 
Roland Taylor looks at the perennial problem brought about 
by the autumn. 

So Simple for Mr Semple 
Ian Semple produced some wonderful golf to become BIGGA 
Champion Golfer for 2002. 

Hell is a Wet Place 
Steve Isaac looks at the conditions many greenkeepers have had 
to suffer over the last year and examines coping mechanisms. 

Pinpointing Drainage Needs 
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