
BIGGA Board of Management 
Chairman - Clive Osgood 
Vice Chairman - Richard Barker 
Past Chairman - Elliott Small 

Board Members 
Ian Semple 
Paul Jenkins 
Jim Paton 
Ian Holoran 
David Waiden 

Executive Director 
Neil Thomas 
E-mail: neil@bigga.co.uk 

Administration Manager 
John Pemberton 
E-mail: john@bigga.co.uk 

Sales & Marketing Manager 
Steve Hardy 
E-mail: steve@bigga.co.uk 

Editorial/Media 
Scott MacCallum 
E-mail: scott@bigga.co.uk 

Education & Training Manager 
Ken Richardson 
E-mail: ken@bigga.co.uk 

Membership Services Officer 
Tracey Maddison 
E-mail: tracey@bigga.co.uk 

Contact us 
You can contact The British and 
International Golf Greenkeepers 
Association in any number of ways: 

Post: BIGGA HOUSE, Aldwark, 
Alne, York, Y061 1UF 

E-mail: reception@bigga.co.uk ^ 

Internet: www.bigga.org.uk ty 

Tel: 01347 833800 

Fax: 01347 833801 INVESTOR IN PEOPLE 

The official monthly magazine 
of the British & International 
Golf Greenkeepers Association 
Editorial 
Editor: Scott MacCallum 
Tel: 01347 833800 Fax: 01347 833801 
E-mail: scott@bigga.co.uk 

Advertising 
Sales & Marketing Manager: Steve Hardy 
Tel: 01347 833800 Fax: 01347 833802 
E-mail: steve@bigga.co.uk 

Sales & Marketing Department: 
Cheryl Broomhead, Diane Bray, Meredith Foster 
Tel: 01347 833800 Fax: 01347 833802 
E-mail: sales@bigga.co.uk 

Design 
Design & Production Editor: David Emery 
Tel: 01347 833800 ISDN: 01347 830020 
E-mail: david@bigga.co.uk 
Printing 
Hi-Tec Print, Units 9-10, Houghton Road, 
North Anston Trading Estate, North Anston, 
Sheffield S25 4JJ ISDN: 01909 550561 
Tel: 01909 568533 Fax: 01909 568206 

The advertising copy deadline for inclusion 
in the May 2001 edition of Green keeper 
International is Friday, April 13, 2001 

Greenkeeper International: 
Contents may not be reprinted or otherwise reproduced 
without written permission. Return postage must accompany 
all materials submitted if return is requested. 
No responsibility can be assumed for unsolicited materials. 
The right is reserved to edit submissions before publication. 
Although every care will be taken, no responsibility is 
accepted for loss of manuscripts, photographs or artwork. 
Opinions expressed are not necessarily those of the 
Association, and no responsibility is accepted for such content, 
advertising or product information that may appear. 
Circulation is by subscription. Subscription rate: UK £36 per 
year, Europe and Eire £46. The magazine is also distributed to 
BIGGA members, golf clubs, local authorities, the turf industry, 
libraries and central government. 
ISSN: 0961-6977 
© 2001 British and International Golf Greenkeepers Association 

A d v e r t i s e r s ® I n d e x 
Advertiser Page 
Alett Mowers 31 

Aventis 45 

Barenbrug UK Ltd 41 

Bathgate Leisure 47 

Boughton Loam 38 

Dennis 38 

Eagle Promotions 15 

Fern House Marketing Ltd 47 

Gambetti Barre 31 

Greenlink 19 

Greensward 52 

Hardi 16 

Hyd rosea pe 35 

ING Turfcare Finance 33 

IOG 25 

Inturf 38 

ISS Irrigaiton Systems 37 

Jinma (UK) Ltd 33 

John Deere 67 

Kubota UK Ltd 28 

Lastec 16 

Lely 68 

Major Equipment 33 

Marketing Links 2 

Motorkov UK Ltd 49 

North Staffs Irrigation 37 

Perryfields 41 

Rigby Taylor 7 8.51 

Scotts/Levi ngton 27 

Sisis Equipment 55 

Sportsworld Amenity 42 

Textron Golf, Turf & Specialty 11 

Wessex Farm Machinery 49 

10 

Your next issue of Greenkeeper International 
will be with you by May 10, 2001 

Regulars 
N e w s 

Pages 4, 5 and 6 

Education Ken Richardson reinforces on the job training 

1 2 Membersh ip U p d a t e 

1 3 W e b w a t c h 

4 6 - 5 0 Around the Green 

6 4 Sandy McDivot : Customer Serv ice 
Mr and Mrs McDivot enjoy a break in the sun and give Sandy 
an opportunity to assess the differences in customer service 

6 6 Features Listing 
Helping you track down some of Greenkeeper International's 
previous articles 

6 6 As I see it . . . 
BIGGA Chairman concludes his visit to Dallas moves on to 
Vancouver where he delivers a paper, returns home to be 
interviewed on Sky TV and see his club affected by the Foot 
and Mouth Outbreak... oh, and is caught up in an earthquake 

Features 
1 4 Under one Roof 

Andrew Jeffrey reports from Germany on the the work he and 
Peter Haggerty have done at Golfplatz Munchen Nord-Bichenried 

17 Bolt f rom the Blue 
Cedric Johns gives some warnings about how to avoid lightning 
and highlights the actions one club has taken to avoid tragedy 

2 0 Reach for the S ta rs 
John Wells MG, Estates Manager at the fabulous Brocket Hall, 
urges fellow greenkeepers to make the most of the talents they 
have 

2 4 B I G G A shakes Vancouver 
Anthony Davies MG, one of BIGGA delegation on the Bernard & 
Co sponsored trip to the CGSA Conference and Show in 
Vancouver reports back on the experience 

2 9 Fairway to Heaven 
Roland Taylor continues his series on mowing machinery by 
looking at the fairway machine 

3 4 Splash O u t 
Victor Jamieson offers some valuable advice on purchasing a new 
irrigation system 

3 9 Testing T imes 
David Rhodes explains how to achieve the best results from the 
time, effort and money invested in sward renovation 

4 3 Essay Winner 
Simon O'Hara, winner of the Under 25 category in the BIGGA 
Essay Competition displays his winning entry 

5 3 Turf Disease: What 's new? 
Dr Kate Entwistle begins a series of regular 
contributions by talking you through turf 
diseases, including her own personal favourites 
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