
EBSCO Discovery Service (EDS) is  

the world’s leading discovery service 

EDS is used by nearly 3,000  

libraries worldwide 



Fast, simple access to all of the 

library’s full-text content  
(electronic and print)  

in a single search box 

As well as… 
Your Library Catalog &  

Institutional Repositories 

•  Journals 

•  Conference Proceedings 

•  Magazines 

• Images 

•  Audio 

•  Video 

• Newspapers 

•  Books 

•  Monographs 





Full-Text 
Searching 

(From Journal and 
Book Publishers) 

Full-Text 
Searching 

NewsBank, 
Readex, AP Images, 

and Many More 

Web of Science 
Scopus, LexisNexis, 

JSTOR, ARTstor, 
HathiTrust, DOAJ, 

Databases 
that are 

NOT Subject 
Indexes 

Databases 
that are  

NOT Subject 
Indexes 

Library 
Catalog 

Library  
Catalog 

Real-time 

availability 

checks 

 

Daily updates for  

catalog changes 

 

Everything 

indexed in the 

catalog will be 

available for 

searching 

 

Institutional 
Repositories 

Institutional 
Repositories 

UNIVERSITY PRESSES 

Oxford University Press 

Cambridge University Press 

University of Chicago Press 

Duke University Press 

MIT Press 

University of Toronto Press 

And many more 

SCHOLARLY SOCIETIES 

ACM Digital Library 

American Institute of Physics 

ASCE American Society 
of Civil Engineers 

IEEE 

IoP Institute of Physics 

BMJ Publishing 

And many more 

FOR-PROFIT PUBLISHERS 

ScienceDirect (Elsevier) 

Wiley Interscience 

SpringerLink 

Taylor & Francis Informa 

Sage 

Nature Publishing 

And many more 



Full-Text 
Searching 

Databases 
that are  

NOT Subject 
Indexes 

Library  
Catalog 

Institutional 
Repositories 

Subject 
Indexes 

Subject Indexes 

Academic Search 

America: History  

and Life  

Art Abstracts 

ATLA Religion Database 

Business Source 

CAB Abstracts 

Criminal Justice Abstracts 

CINAHL 

EconLit 

GeoRef  

HeinOnline 

Historical Abstracts  

Inspec  

MEDLINE / PubMed 

MLA International Bibliography 

PsycINFO 

RILM Abstracts of Music 

Literature 

SocINDEX 

SPORTDiscus 

And Many More  



Confusion in the Discovery Area 

Other discovery service vendors  
have misrepresented their products  

as “covering” subject indexes 

These vendors have claimed that they  
cover “90% or more” of any  

aggregated database or subject index  
(specifically naming Academic Search, PsycINFO and others  

in sales rep communications to clients and in direct comparisons) 

 



Confusion in the Discovery Area 

In reality, their services do not have  

comparable metadata  
for any reasonable percentage  

of these products  

They have been attempting to  
shift the focus from depth of coverage 

(quality of indexing, A&I backfiles, etc.)  

to breadth of coverage 

 











Collection/ 

Database 

Content 

Provider 

Subscription 

Provider 

Type of 

Access 

Vendor 

Records 
Coverage 

Subscription 

Required 

PsycINFO American 

Psychological 

Association 

CSA Remote No 100%  

of Records 

yes 

PsycINFO American 

Psychological 

Association 

EBSCO Remote No 100%  

of Records 

yes 



If the library buys  

PsycINFO via EBSCOhost,  

EDS has metadata for  

100% of PsycINFO  
(and it’s the real PsycINFO indexing,  

not low-quality metadata) 

 



PsycINFO: 
 

• Professional indexers with psychology  

backgrounds do the indexing 

• 5 to 15 psychology-specific subject 

headings are assigned to every article 

• Indexing is done from a thesaurus of more 

than 8,400 controlled psychology terms  

and cross-references 

• Includes nearly 50,000,000 references  

in 1,153,213 journal article, book, and  

book chapter records 

• Indexing from 1597-present, with 

comprehensive coverage from the  

1880s to present 

 

Summon & 

Primo Central: 

X 

X 

X 

X 

X 



Analyzing the Impact of Inclusion  

of a Major Subject Index 

NOTE: In Summon, the following expander was employed to increase results: “Add Results Beyond Your Library’s Collection” 

In Primo Central, the following expander was employed to increase results: “Show resources not held by OU Libraries” 

Searches conducted on October 22, 2013 

QUERY  

(in quotes to  

avoid false hits) 

Peer-Reviewed 

Results in 

Primo Central 

via University of 

Oklahoma 

Peer-Reviewed 

Results in 

Summon via 

University of 

Michigan 

Peer-Reviewed 

Results in  

WorldCat Local 

via UC Davis 

Peer-Reviewed 

Results in 

EDS via UGA 
(without 

PsycINFO) 

Peer-Reviewed 

Results in 

EDS via UGA 
(with PsycINFO) 

“Nonprojective  

 Personality Measures” 
0 2 0 111 1,133 

“Vietnamese Cultural 

 Groups” 
0 0 0 16 292 

“Clinical Methods 

 Training” 
9 7 3 412 3,162 

NOTE: When retrieving zero results for adjacency searches, the Primo Central search engine sometimes ignores  

the quotation marks and returns a non-adjacency result list. 



If PsycINFO were included in 

discovery services, users could 

believe that they are actually 

searching the database, when,  

in truth, they would only be 

scratching the surface. We do not 

wish to contribute to such  

a misperception.” 

-Linda Beebe,  
Senior Director,  

PsycINFO 

“ 



EDS is the only one that is 

integrated with a delivery 

platform…We can be assured that 

it is stimulating use [of PsycINFO], 

not substituting for it.” 

-Linda Beebe,  
Senior Director,  

PsycINFO 

“ 



Thank You 


