The software Key is attached to this email. 

How to unlock cool edit 2000 
1. Download and install the trial version of Cool Edit 2000 
2. Run (double click) the ce2kreg.exe file (attached to this email) 
3. Follow the cues (click yes, next or ok on the screens that pop up) until you get to the screen that asks you for you user name and pass code. 
4. Enter you user name and password exactly as the were given to you. 
5. Click "ok" 
Please make a back up copy of the registration file, user name and serial number. 

How to copy you user name, serial number and ce2kreg.exe file to a floppy disk (or a zip disk, CD, etc..). 
1. Place a blank floppy disk in the floppy drive. 
2. Right click on the Ce2kreg.exe file and select "Send to" and "3 1/2 Floppy (A:)" 
3. Write the user name and password on the label of the floppy disk, or copy the text from the registration email and paste it to a text file on the floppy.
That's it if you have any problems please reply to this email. 
Best regards, 
Keith Henion 
Syntrillium Sales 

To ensure a quicker response, please include all text from this email with any reply. 

-----Original Message-----
From: Rick Peiffer [mailto:peiffer@MAIL.LIB.MSU.EDU]
Sent: Friday, March 01, 2002 8:08 AM
To: Keith Henion
Subject: RE: Windows 2000 problem
Thanks for all your help, but it appears the source of my problem may be the old software registration key since using the new name and number you sent made no difference.  Could you please send or point me to the download location of a new software registration key as well?  I obtained the original key in April of 2000 from: 
 

http://bini.syntrillium.com/HD83k9.asp?qw=RT5s&55Xn=6137825832REHDRR
 
Thanks,
Rick Peiffer
517 353-3151
-----Original Message-----
From: Keith Henion [mailto:keith@syntrillium.com]
Sent: Tuesday, February 19, 2002 12:16 PM
To: Rick Peiffer
Subject: RE: Windows 2000 problem

Sorry for the delay. Try these:
 

Name: Michigan State University
Serial number: FW34HD8U 
 

Best regards,
Keith Henion
Syntrillium Sales 
To ensure a quicker response, please include all text from this email with any reply. 

-----Original Message-----
From: Rick Peiffer [mailto:peiffer@MAIL.LIB.MSU.EDU]
Sent: Thursday, February 14, 2002 9:38 AM
To: Keith Henion
Subject: RE: Windows 2000 problem
Thank you for your prompt response.  After carefully trying your list of solutions, the registration problem still persists.  I used the cut and paste and checked for no extra spaces.  We disabled all other programs running in the background - including antivirus.  I am always logged in as an administrator on this computer, but to be sure, I had a systems analyst double check the user status.  
 

Note:  After trying all the above, I purposely entered the serial number incorrectly and received an "invalid serial number" message.  The software would not recognize the serial number and did not complete the registration process.  When I enter everything correctly, the serial number is recognized and I get the message that the software is now enabled and registered.  However, it continues to open as the trial version.  FYI, I originally saved my registration key on a CD-R, and it has always worked fine loading from this CD in the past.  Even if I move the file to the local hard drive, I still have the same problem.  Unless you can think of something else, a new user name and serial number may be our last option (or switching back to Windows 98).  
 

Thanks again,
 

Rick Peiffer
517 353-3151
peiffer@msu.edu
 

-----Original Message-----
From: Keith Henion [mailto:keith@syntrillium.com]
Sent: Wednesday, February 13, 2002 3:46 PM
To: 'Rick Peiffer'
Subject: RE: Windows 2000 problem

If Cool Edit 2000 appears to accept the serial number, but opens as the trial version, There are a few possible explanations:
- (most likely) The user name or serial number are not being entered exactly as they are given in the email. The serial number is based on your name, so if either one is not entered correctly, the serial number will not work. The easiest way to make sure that the name and number are entered correctly is to cut and paste them into the boxes. 
**Please make sure that there are no extra spaces after the user name or serial number. An extra space is often added when the name or serial number is pasted into the program.
- Another program, such as Norton Antivirus is interfering with the registration. If you have Norton Antivirus installed on your computer, use the instant update feature to update Norton. You can also disable Norton during the registration.
- You are running Windows 2000 and are logged in as a regular user (instead of power user or administrator). If you are using Windows 2000 please contact support@syntrillium.com
- (least likely) A slightly incorrect name or serial number was entered, but then corrected. On a few occasions the corrected name or serial number was not recognized. If the other options do not work, I can send a new user name and serial number.

Best regards, 
Keith Henion 
Syntrillium Sales 
To ensure a quicker response, please include all text from this email with any reply. 

-----Original Message----- 
From: Rick Peiffer [mailto:peiffer@MAIL.LIB.MSU.EDU] 
Sent: Wednesday, February 13, 2002 8:02 AM 
To: salesmail 
Subject: Windows 2000 problem 

I have upgraded my PC to Windows 2000, and after many repeated attempts, I 
cannot get the old registration key to work with Cool Edit 2000 version 1.0 
or 1.1.  We have tried everything we can think of.  All the key information 
is entered exactly as it should be, just as it was with Win 95/98.  A screen 
comes up and says the software has been unlocked, but every time we run it, 
it opens as the (crippled) trial version with less than 30 days left.  When 
I check the "info" document, the correct serial number is listed.  
FYI, a copy of my registration key and serial number are attached.  Please 
advise. 

Thank You, 
Rick Peiffer 
517 353-3151 
peiffer@msu.edu 

 <<ce2kreg.exe>>  <<Cool Edit 2000.rtf>> 
