NOW IS THE TIME!! . ..

... to register for one of GCSAA’s most popular educational seminars, co-hosted by the
GCSA of Northern California and presented in partnership with Textron Turf Care
And Specialty Products with Cushman, Jacobsen, Ransomes and Ryan brands.

MAXIMIZING JOB SATISFACTION

Date: Wednesday, May 19, 1999
Time: 8:00 a.m.-5:00 p.m.
Where: Pleasanton, CA; The Pleasanton Hilton at the Club
CEUs: 0.7
Code: 99RS137-02

Why should I attend?

Whether you are comfortable in your present position or suffering from burnout, this
one-day seminar helps you evaluate your level of job satisfaction. Through a variety of
self-examination techniques, learn to work systematically to become more content and
productive. Learn to recognize your needs for job satisfaction, identify job
characteristics that provide you with the greatest degree of satisfaction, determine the
traits that cause you the most dissatisfaction, and work through gaps in your
satisfaction level.

Faculty member:

Gerry Sweda is a former corporate training manager for O.M. Scott & Sons and a
former golf course superintendent. He is an independent trainer who specializes in
improving the effectiveness of businesses and individuals.

How to register:

Sign up TODAY! The fee for GCSAA members is only $120 and the nonmember fee is
$180. For fastest service, we will be glad to take your credit card registration by phone
at (800) 472-7878 or by fax at (785) 832-3643.

‘Don’t Delay
Register Today!
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Regional Seminar Registration Form

Use this form to register for any seminar in the catalog. Please photocopy for additional or future registrations.

ﬁ Phone: Fax: g Web Site: —s Mail:
(800) 472-7878 (785) 832-3643 http:/www.gcsaa.org GCSAA
7:30 a.m. - 5:00 p.m. Open 24 hours! (Credit Card Only) P.O. Box 419004
CST (Credit Card Only) (Credit Card Only) Kansas City, MO
64141-6004

E¥ Who Will Be Attending:
GCSAA Member? 0 No [ Yes Member # J e l ]

Name: BENEABE N AN TUEES T, FIAI VAL TN e

First / Middle / Last

Business Name:

Address: (O Business ) Home
City, State, ZIP: Country:

Daytime Phone: ( | | | ) ] l ] - I I l ‘

Fax Number: ( l l | ) [ l I o l l l I Email:

If you are a non-GCSAA member attending this seminar with a GCSAA member from your facility, please provide the GCSAA
member’s name and number to qualify for the member rate.

Name: ol 5 X 6 O Y 8 Y

First / Middle / Last

Member #: ] I | I | l Daytime Phone:  ( ) l l l- ’ J I |

Seminar Registration:

Seminar Code: 99R_SDDD . DD Semiuar Date: DD o DD - DD

Seminar Name: Maximizing Job Satisfaction 99RS137-02

NOTE: Appropriate dress is casual business attire (slacks and collared shirts for men, similar attire for women); jackets are recommended.

Registrations must be received at least seven working days prior to the seminar to guarantee that the registrant is listed on the roster, receives a
confirmation letter, preprinted badge, seminar manual and lunch.

Cancellations received 24 hours prior to the seminar date will be charged an administrative fee of $25.00. Refunds will not be issued for nonattendance.
Substitutions from the same facility are permitted.

In most cases, if a seminar is cancelled, you will be contacted approximately one week in advance of the scheduled seminar date.

Method of Payment: (U.S. Funds Only) Please enclose completed form and payment.

Total Remittance:

Please check one of the following:

: : O [ o o
e e o
s | || JILLEDQLRILL] =il

MM XY
Signature:

2. O Check or Money Order Enclosed (IMPORTANT: For fastest service, please complete the areas below.)
3. O Gift Certificate Enclosed

Member # Member Name Code Invoice # Check # Check Total
Date Payment
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