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EDITOR 
J E A N L A D U C 

1356 Munro Avenue 
Campbell, C A 95008 

OUR OBJECTIVE: The collection, preservation, 
and dissemination of scientific and practical 
knowledge and to promote the efficient and 
economical maintenance of golf courses. 
Information contained in this publication may be 
used freely, in whole or in part, without special 
permission as long as the true context is 
maintained. We would appreciate a credit line. 

P R E S I D E N T 
R O D N E Y K I L C O Y N E 

Diablo Creek G C 
140 Norman Avenue 

Clyde, C A 94520 

V I C E P R E S I D E N T 
B R I A N B A G L E Y 
The Villages G & C C 
304 Green Valley Rd. 

Scotts Valley, C A 95066 

S E C R E T A R Y - T R E A S U R E R 
D A V I D SEXTON, CGCS 

The Meadow Club 
P.O.Box 129 

Fairfax, C A 94978 

P A S T P R E S I D E N T 
M I C H A E L G A R V A L E , C G C S 

Palo Alto Hüls C C 
3000 Alexis Drive 

Palo Alto, C A 94304 

D I R E C T O R S 
M I C H A E L B A S I L E 

Santa Clara Golf & Tennis 
5155 Stars & Stripoes Drive 

Santa Clara, C A 95054 

R O S S B R O W N L I E 
Sharon Heights Country Club 

2900 Sand Hill Road 
Menlo Park, C A 94025 

R O B E R T C O X , C G C S 
Canyon Lakes Country Club 
640 Bolinger Canyon Way 

San Ramon, C A 94583 

R A N D Y G A I , C G C S 
Claremont Country Club 
5295 Broadway Terrace 

Oakland, C A 94618 

O F F I C E 
1745 Saratoga Ave. Suite A l 

San Jose, C A 95129 
(408) 865-0360 

THRU THE GREEN 
SEPTEMBER 1992 

PRESIDENTS MESSAGE 

The power of the telephone, you know, just 
reach out and touch someone. We all take it for 
granted, like turning on a light switch. This 
very powerful tool is essential in our daily 
lives. The down side is when you began to 
receive calls like the following. 

"Hello my name is Tim Talker and I am 
responding to your inquiry regarding our 
wonderful product line of XYZ cleaners, 
chemicals, light bulbs and trailer hitches. And 
a, how is it you pronounce your name? Well 
listen Rob, we would like to show our 
appreciation for your interest in our products 
and for your business in the past by sending 
you a VCR, Tv, cordless drill, or something. 
This gift will be your and will be given to you 
FREE along with your next order of our 
wonderful products. This is a special 
promotional offer to reward our valued 
customers. You are responsible for the 
purchasing of materials at the golf course 
aren't you? "No I'm not". CLICK! 

That is one way to end the conversation and 
the quickest I've found so far. I have tried 
asking such as what products they have sold us 
in the past, or what inquiry they had received 
from me. The purpose of my questions was to 
determine how my number got on the list and 
who is selling it to them. These calls get my 
Irish up for a variety of reasons. Lying, Bribery 
and the incredible lack of respect for our 
profession are just a beginning of a long list. 

Now for the disclaimer, not all phone sales 
are as tawdry as described above, just most of 
them. I have received calls from outfits that 
don't lie and attempt to bribe. They offer a 
product with which you are familiar in a large 
quantity at what sounds like an ok price. Fair 
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enough, but do yourself a favor and check with 
the vendors that support our organization before 
you buy. In most cases the price will be better. 

Our organization is greatly dependent upon 
the support of our Affiliate Members. The 
Christmas Party, GCSANC Institute, 
Scholarship, Research and the CaliforniaRoom 
at the National are very much dependent upon 
the generous support given by our Affiliate 
Members. So the next time you are offered a 
good deal, check the prices before you leap, it 
just takes a phone call. 

The September issue of Golf Course 
Management contains an article entitled " A 
Window of Opportunity" by GCSAA President 
William R. Roberts, CGCS, regarding the 
proposed changes to the bylaws of the GCS A A. 
The changes consist of individual voting versus 
chapter voting. Simple majority vote required 
for bylaw changes. New membership classes 
and allow the board of directors to set dues for 
members. This article should be read carefn 
by National Members. The board of dire 
of your local chapter is also considering by! 
changes to be voted upon for the April meeting. 
The purpose of the bylaw changes for the local 
chapter will be to bring our bylaws into 
conformance with the National as far as 
Membership Classes. 
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DELTA BLUEGRASS COMPANY 

Fred Hanker 

800 637-8873 Office 
209 464-8355 Office 
209 478-3949 Residence 
415 309-2773 Mobile 

P.O. Box 307, Stockton, California 95201 
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Office (408} 4?ZM52 
FAX (40R) 758 8133 
R**. (408) 270-5694 

P. O. BOX J33Ö 
SALINAS, ÇA 93902 

Golf Course & 
Landscape 

Construction 

Dale L. Siemens 
President 

INCORPORATED 
2559 So. East Ava 
Fresno, CA 93706 

(209) 233-3345 
FAX (209) 233-20Q6 
Lie. No. 437564 


