
Certification 
proves 
superintendents' 
professionalism 

by David C. Holler , CGCS 

W h e n a c lub n e e d s a good a c c o u n t a n t , 
it f inds a CPA. W h e n looking for a 
good m a n a g e r , those c a n d i d a t e s with 
M B A s and o ther b u s i n e s s d e g r e e s of-
t e n a r e b e s t . W h e n l e g a l h e l p is 
n e e d e d , most p e o p l e turn to a m e m b e r 
of the bar . But w h a t should a c l u b look 
f o r w h e n it n e e d s a go l f c o u r s e 
s u p e r i n t e n d e n t ? T h e G o l f C o u r s e 
S u p e r i n t e n d e n t s A s s o c i a t i o n of 
A m e r i c a ( G C S A A ) c o n s i d e r s " C G C S " 
to b e a r e l i a b l e c r e d e n t i a l that should 
not b e o v e r l o o k e d . It s tands for " C e r -
t i f ied Golf C o u r s e S u p e r i n t e n d e n t . " 

T h e p r o f e s s i o n of turf m a n a g e -
m e n t is b e c o m i n g increas ing ly com-
plex , and it is di f f icul t for the C P A s , 
l a w y e r s , and o t h e r p r o f e s s i o n a l s w h o 
h i r e s u p e r i n t e n d e n t s to know e x a c t l y 
w h a t the turf p r o f e s s i o n a l s h o u l d b e 
a b l e to do. 

A m o n g the m a n y things a s u p e r i n -
t e n d e n t must u n d e r s t a n d a r e fer t i -
l izers , m a i n t e n a n c e products , govern-
m e n t regula t ions , pes t i c ide u s a g e , 
e c o l o g y , p l a n t p h y s i o l o g y , a n d 
w e a t h e r . H e a lso n e e d s to u n d e r s t a n d 
things l ike p e r s o n n e l m a n a g e m e n t , 
e q u i p m e n t m a i n t e n a n c e , budget ing 
a n d , of course , the game of golf . 

T h e C G C S a f t e r a s u p e r i n t e n -
d e n t ' s n a m e is an indicat ion that his 
p e e r s c o n s i d e r h i m to h a v e t h e 
k n o w l e d g e to h a n d l e this c o m p l e x j o b 
w e l l . 

W h a t does it m e a n ? 
A n o t h e r r e a s o n G C S A A f e e l s that 
C G C S is a v a l u a b l e c r e d e n t i a l is that 
e q u a l l y good golf course s u p e r i n -
t e n d e n t s of ten h a v e d i f f e r e n t b a c k -
g r o u n d s , w h i c h m a k e s m e a s u r i n g 
t h e i r golf c o u r s e m a n a g e m e n t ski l ls 
d i f f i cu l t . S o m e s u p e r i n t e n d e n t s h a v e 
b a c k g r o u n d s in c iv i l e n g i n e e r i n g , 
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" T h e c e r t i f i c a t i o n 
p r o g r a m p r o v i d e s a 
c r e d e n t i a l l a y m e n 
can use w h e n 
e v a l u a t i n g 
go l f course 
s u p e r i n t e n d e n t s . , , 

physics, horticulture, agronomy, or 
simply long years of exper ience . The 
certif ication program consolidates all 
b a c k g r o u n d s a n d a b i l i t i e s a n d 
provides a standardized measure of 
knowledge in the field. 

According to GCSSA Pres ident Ted 
W. Woehrle , CGCS, it is " a n o t h e r way 
of i m p r o v i n g the q u a l i t y of the 
s u p e r i n t e n d e n t . By b e c o m i n g cer -
tified, he has proven to himsel f , his 
peers, and the golf world that he has 
a c h i e v e d the s p e c i f i e d l e v e l of 
knowledge required of his profes-
sion." 

The cert i f ication program is now in 
its sixth year. So far, it has not re-
ceived broad recognition within the 
golf industry, but GCSSA fee l s that the 
recognition level is rising. Woehr le 
has said that golf clubs shortchange 
themselves by not knowing about and 
encouraging turf managers to join 
their professional organization and 
earn its highest credential . T h e golf 
course s u p e r i n t e n d e n t is the one 
responsible for one of the largest parts 
of most c lub budgets and the most 
valuable asset — the golf course itself. 
This kind of responsibil ity requires a 
high level of expert ise . 

Who is certified? 
Some 2,000 of GCSAA's near ly 4,200 
members are eligible to b e c o m e cer-
tified. So far about 17 percent of that 
number, or 350, have sat isf ied the 
requirements , and 31 more are in the 
process. Those who are cer t i f ied are 
now working in 40 states, Canada and 
Guam. Moreover , the number of cer-
tified m e m b e r s is increasing steadily, 
along with G C S S A m e m b e r s h i p and 
the number of those eligible to be cer-
tified. 

GCSSA anticipates that in 1977, 
about 75 more superintendents will 
earn cert i f icat ion. To b e c o m e cer-
tified, a superintendent has to follow 
these steps: 

1. Be a Class A member of GCSAA 
for two years. This means having the 
responsibil i ty for the m a i n t e n a n c e of 
a golf course for at least 5 years . (He 
must be in charge of a golf course for 3 
years before he can become a Class A 
member . ) 

2. Through appropriate channels , 
make application, which is ver i f ied 
for accuracy. 

3. Take and pass, with a score of 80 
percent or higher, a comprehensive, 6-
hour , wri t ten examinat ion on the 
following topics: 

• Practical Turf Management 
• Business Administration 
• Rules of Golf 
• Plant Protectant Chemicals 
• Leadership 
• History, Ethics, Procedures, 

Purposes of GCSAA 
Those who meet all these require-

ments are qual i f ied to use " C G C S " af-
ter their names. 

In order to protect the integrity of 
the title and program, a superin-
tendent must, after 5 years, show 
evidence that he has continued his 
education, if he wants to renew his 
certif ication for another 5 years. 

Continuing education sufficient for 
certif ication renewal may take several 
forms. Partial credit can be earned by 
participating in the annual GCSAA 
International Turfgrass Conference 
and Show (which this year of fered 
more than 50 hours of educational 
opportunities). M o r e credit can be 
earned ny taking part in GCSAA-
sponsored seminars on subjects l ike 
p e s t i c i d e usage, landscaping , turf 
nutr i t ion , etc. , and still m o r e by 
u n d e r g o i n g a d d i t i o n a l h i g h - l e v e l 
testing. At the end of the first 5-year 
cert i f ication period, 85 percent of 
t h o s e o r i g i n a l l y c e r t i f i e d h a v e 
renewed their credentials . 

In summation 
T h e certif ication program not only 
al lows the golf course superintendent 
to be measured; it also provides a 
c r e d e n t i a l l a y m e n can use w h e n 
e v a l u a t i n g golf c o u r s e s u p e r i n -
tendents. GCSAA Director of Educa-
tion Palmer Maples , Jr., summed up 
the program when he said, "Cer t i f i ca -
tion itself is no absolute guarantee of 
per formance . It is however, a demon-
stration that the cert i f ied person has 
been measured by his peers against a 
predetermined set of standards and 
has the required body of knowledge to 
perform wel l . " 

C G C S is b e i n g c o n s i d e r e d a 
meaningful and respected credent ia l 
of many golf courses. You may want to 
consider this credential the next time 
you are looking for a superintendent 
for your golf course. • 




