
Everything's covered: The decision to rent or buy your linen depends on budget 
and manpower. Above, is the main dining room at the Valparaiso (Ind.) Country 
Club. 

A Linen Plan Without A Wrinkle 
by Bruce Johnson 

Linen Supply Association of America 

A frequent decision facing club 
managers is whether to call in a 
linen supply service, buy their own 
linens and send them to a commer-
cial laundry or install their own 
laundry equipment. 

An increasing number o f coun-
try clubs, as well as industries and 
institutions, are taking advantage of 
the benefits o f a linen supply and 
rental service. Factors governing 
this decision to use a linen supply 
house, have little or nothing to do 
with the size or location o f the 
operation. One of the great advan-
tages o f linen supply is its flexibil-
ity. Suppliers provide anything from 
hand towels for a one man business 
office to uniforms for 3 ,000 em-
ployees, in the world's largest bak-
ery. 

Here is how linen service works. 
When a linen supply house is 

called in, an expert consultant ar-
rives to discuss the entire linen prob-
lem. The consultant is experienced 
in every phase o f the business; from 

proper handling and sorting pro-
cedures to selection of the most 
economical and attractive uniforms 
and linen. He will work closely with 
the club manager to set up his ser-
vice and to prove that linen supply is 
the most economical way of doing 
business. 

One of the prime reasons club 
managers use linen supply services is 
to obtain better appearing linen. A 
frequently heard comment of those 
who have operated their own laun-
dries, but have changed to linen 
supply is, "when we owned our 
linen, we just weren't able to resist 
the temptation to get a little too 
much wear out o f it. This meant that 
we were putting out shabby and 
wornout linen. This degraded our 
service in the eyes o f our mem-
bers . " 

Linen suppliers have a flexible 
policy in working with clubs; spe-
cial uniforms or linens can be pro-
vided, to harmonize with the club 
decor. If an organization already 

has a stock of linens on hand, the 
linen supplier will often purchase 
the inventory, including laundering 
equipment. 

Suppliers take all responsibility 
for supplying clean linens of the 
proper quality when and where they 
are needed. Employers no longer 
have the j o b of sorting, mainte-
nance, inspection and inventory 
control , consequently, they are able 
to devote their time to their pri-
mary responsibility. 

No matter what the method o f 
handling linen, some will be lost, 
stolen or damaged. Linen suppliers 
have a reasonable policy toward 
such losses. When you operate your 
own laundry you have to continu-
ously purchase linen to maintain 
your supply. Often this means fre-
quent buying at high prices and in 
small quantities, which cuts profits 
sharply. 

Renting linen provides an accur-
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