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The golf industry has changed 
greatly in the past decade, par-

ticularly in terms of member 
service. 

The trend toward consoli-
dation has especially im-
pacted talent resources, an 
issue we have met by formal-
izing our company's service-
oriented operations into a cul-
ture called "Star Service." 

The recruitment of skilled 
human resources is of such concern 
that I have charged all our employee 
partners with the responsibility. We 

have a goal to be 100 percent staffed 
by employees recommended by other 
employees. Emphasis on the employ-
ment process has been critical to our 
success in selecting the best available 

talent and our attempts to 
become the employer of 
choice in the markets we 
serve. 

To keep good hourly wage 
personnel, we have cross-
training programs so many 
employees learn to do more 
than one job. At the same 
time, we strive to instill em-

ployees with a passion for delivering 
personalized service and exceeding ex-
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Tools of the Trade 
Golf Course Maintenance Supplies 

10 satisfying years for golf 

Contact Us Today For Your 
Free Catalog! 

1-800-241-6401 
www.benmeadows.com 
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• President, E-Z-GO Textron 
The last ten years have been exciting 

for both E-Z-GO and the golf industry. 
Thousands of new courses opened, new 
companies came into the industry, some 
left the industry, and countless rounds 
were played. 

One of the biggest changes 
in the golf industry is the 
emergence of multi-course 
owner/operators. They are 
now significant players in the 
golf industry, which is now a 
multi-billion dollar business. 
The emergence of these com-
panies is a reflection of the 
growth and success of the 
golf business. 

While individually owned courses are 
still the majority, there is no denying 
that the influence of multi-course opera-
tors will continue to grow in the next ten 
years. 

A lot is written about new golf course 
construction and the number of new 
courses that open each year. Ten years 
ago, many new courses were private 

LT. Waiden 

clubs built as part of a large residential 
subdivision. Today, most new courses 
are high-quality daily-fee facilities. I be-
lieve that the total number of golf courses 
will continue to grow slowly and steadily. 

The number of people playing golf is 
flat and it has not grown in the last five 
years. The challenge for the future is 

how to entice more people to 
come out and play. We also 
have to strengthen the player 
base for the future. That's why 
there is such a focus on junior 
players and bringing young 
people into the game. 

The golf industry has seen 
tremendous ups and downs in 
the last 10 years. While the golf 

car business is not recession proof, the 
revenue generating potential of golf cars 
has helped us overcome most of the 
downs. Golf cars are a tremendous source 
of revenue at most courses. That fact has 
helped us smooth out the business cycles 
in golf. 

For E-Z-GO, the last ten years were 
very satisfying. We introduced the TXT 
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You can count on Ben Meadows for 
outstanding customer service and 

top-notch technical support. We've 
thousands of superintendents 

and other professionals with their 
equipment needs since 1956. 

Give us a try! 
See how easy it is to order 

products by phone and have them 
delivered directly to your course. 

Satisfaction guaranteed. 

Ben Meadows Company 
is your source for thousands of quality 
products. We have specialty items for 

soil sampling, weather monitoring and 
environmental testing in addition 

to standard, everyday supplies. 

http://www.benmeadows.com

