Nedin garners Toro’s Top Service award

PHOENIX, Ariz. — Toro’s Top Service Achieve-
ment Award was presented to Jim Nedin of E.H.
Griffith during its annual distributor convention
here in December. The award criteria to reach this
levelis based on performance in customer satisfac-
tion, reporting and working clearly with the manu-
facturer on continuous product quality improve-
ments, and in product repair and training.

Nedin has been associated with the turfindustry
for 30 years. He’s taught turf equipment seminars
for 16 years. For the past 21 years he’s been em-
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ployed at E.H. Griffith, Inc.,
in Pittsburgh, Pa., as the ser-
vice manager for Toro com-
mercial turf equipment.
Nedin is currently serv- [RES
ing his second term on ﬂb
Torg’s Commercial Service _1 Nin
Advisory Board. In 1987 he
was the recipient of the prestigious “Mr. Service
Award.” In 1995 and 1996 he received Toro Top
Service Achievement awards.

Rain Bird hires Davidson, Seward

ASUZA, Calif. — Rain Bird's
Golf Division, manufacturer of ir-
rigation products for golf courses,
has hired Dale Anne Davidson as
a regional sales manager.

As regional sales manager,
Davidson will develop sales of
golf course irrigation products
throughout an 11-state region in
the North Central U.S. Her re-
sponsibilities include distributor
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sales personnel development
and product education of golf
course architects, contractors,
and irrigation consultants within
the sales territory.

Rain Bird’s Golf Division has
also announced the hiring of
Leslie J. Seward as area sales
manager. In her new position,
Seward is responsible for sales
and distributor relations
throughout the Southeast. Addi-
tionally, she periodically meets
with golf course architects, con-
tractors, and irrigation consult-
ants to inform and educate them
on the latest Rain Bird product
developments.
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In other Rain Bird news, the
Golf Division has named Irriga-
tion Supply Co., Inc. (ISCO) of
Louisville, Ky., as the sole dis-
tributor of Rain Bird golf course
irrigation products in Kentucky,
southern Indiana and Tennes-
see. Founded in 1962 by Jim
Kirchdorfer Sr., ISCO is the old-
estirrigation supply company in
Kentucky. Today, the distribu-
tor employs more than 55 people
in ten locations throughout Ken-
tucky, Indiana, Michigan, Ohio,
Illinois and Missouri.

Kurt
Templeton

TEMPLETON JOINS NETAFIRM

FRESNO, Calif. — Netafirm Ir-
rigation, Inc. has announced the
appointment of Kurt Templeton
as Northwestern sales manager,
Landscape Division. Templeton
will cover Northern California,
Oregon, Washington, Utah and
Idaho. Templeton joins Netafirm

with Makita Power Tools, where
he specialized in dealer and dis-
tributor sales and support in the
Western United States.

Factory stores
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They work with irrigation experts
at the course, for example. They
work with our account executives,
who are financial experts. Then
AEs come up with packages that
tie it all together.

“We’re trying to leverage our
people and relationships to the
one-stop shop... We're trying to
build a system that’s self-per-
petuating. Today we're still in
the infant stages; we've only
been up and running for eight
months. But it has been em-
braced here. The customers see
we’re trying to help them and be
sensitive to their time.”
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