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By JoeL Jackson, CGCS
t has to be motivatingand fun for a superintendent to take a position with

aclub thatis firstand foremost dedicated to the game of golf. Pablo Creek

is justsuch a club, and Glen Klauk is the superintendent who gets to enjoy
helping to make it a realltv

from the metal and gldss busi-
ness centers of Jack-

}/’/1 ar 37206 yards
i thn by Damiel:Zelazek
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North Florida Chapter

History: Serving the northeast Florida area or “First Coast” region, the North
Florida Chapter began in 1961 as the Georgia-Florida Turf Grass
Association. In 1967 the name was changed to the Florida-Georgia Turf
Grass Association. In 1977 the chapter assumed its current North Florida
GCSA Chapter status. Founding members were Buddy Clark, Baumy
Baumgartner, Bob Willis, Crash Hall, Lou Chaff, Ed Dyer, Ed Matson, Amos
Deathridge, Tom Svigel and Ron Hill.

Activities: Besides holding traditional monthly meetings, the chapter hosts
two annual events: the Mike Richards Memorial Golf Tournament, which
funds turf student scholarships; and the North Florida Transition
Tournament, which is a weekend-long event that marks the change of
officers and is a getaway for members and their families.

Mission: The North Florida Chapter supports the 4-H Club, The Ag Council,
and the Jacksonville Area Golf Association. In 1998 the NFGCSA
participated in the mayor’s city beautification plan by donating 1,000 crepe
myrtles to the community.

Current officers: president: Steve LaFrance, World Golf Village; vice
president: Clayton Estes, San Jose CC; secretary/treasurer: Ed Neumann,
Keystone CC ; external vice president: David Amirault, The Deerwood
Club

Total 1997-98 membership: 126

Florida’s

Premier Producer

Custom Blended Soil Mixes
White Trap Sand &
Premium Greens Mix Sands

sonville, the Pablo Creek Club is nestled
in a timberland wilderness along the
banks of a tidal marsh southeast of
downtown. The 18-hole, Tom Fazio-
designed course winds through hard-
wood and pine forests and along the
bluffs overlooking the marsh.

The only buildings on the site are
the clubhouse and the maintenance
building, and after two years of exist-
ence, the clubhouse just opened. No
tennis courts. No swimming pool. No
elaborate dinner service is planned
here. It’s breakfast, lunch and golf. Not
necessarily in that order. Breakfast is
on weekends only. This place is built to
play golf!

Designed as a members’ course, the
greens and tees are located near each
other to facilitate walking and using
caddies. Fully 50 percent of the players
I witnessed on my recent trip to Pablo
Creek were walking. It was a sight re-
served these days mainly for small mu-
nicipal courses. It was like a picture

JACKSONVILLE

DAVENPORT LAKE WALES

Dry, Sterilized Top Dressing Sands
USGA Gravels

Call taday for prices * test infoxmation * free demonstration.

Standard Sand & Silica Co.
1-800-475-SAND (7263) or 941-422-1171
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Shooting par is a very
good score and birdies
are hard to come by.
The course isn’t
tricked up. If you
make a double bogey,
it’s because you didn’t
hit the ball.
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from an old golf book with foursomes
walking down the fairways with their
caddies. A rare sight indeed, but inspi-
rational and indicative of the “golf
only” atmosphere that permeates Pablo
Creek.

The club encourages its members to
bring family and guests to use the
course and about half of the 14,000
rounds last year was guest play. Super-
intendent Glen Klauk, who sports a six
handicap, says, “Shooting par is a very
good scoreand birdies are hard to come
by. The course isn’t tricked up. If you
make a double bogey, it’s because you
didn’t hit the ball.” Klauk’s own game
has been on hold the last two years as
he dedicated himself to growing in the
new course.

Growing in a new course was one of
the reasons Klauk made the move to

From this back tee location on the 8th hole, it’s a 226-yard carry to the green. Photo by Daniel
Zelazek.

Jacksonville after a long, successful ca-
reer in Palm Beach County.

“I had lived and worked exclusively
in Palm Beach County since I was in
the first grade,” said Klauk. “I had 18
good years at Delray Dunes, my last
position, but my mom and dad moved
to St. Augustine and my brother Fred
is the superintendent at the Tourna-
ment Players Club in Ponte Vedra
Beach. It was time for me to make a
change.

“Fred told me about this new project
starting up so I came up to take a look.
I came out here to the site in 1996 when
just a few acres had been cleared. It was
just so different from what I had been
doingthatI knew I wanted to putin my
bid for the job.

“Wehitthedecks running. The project
started in March and the last grass was

THE FLORIDA GREEN



The number-one, day-to-day challenge is preparing

the course as good as it can be for that particular day.

Glen Klauk, CGCS

Originally from: Hindsdale, Ill. Grew
up in Palm Beach County from
first grade.

Education: 1975 - B.S. in agriculture
with a major in ornamental
horticulture from the University of
Florida.

Employment history: 1996 to present,
superintendent, Pablo Creek,
Jacksonville; 1978 - 1996,
superintendent, Delray Dunes G
& CC, Boynton Beach; 1976 -
1978, assistant superintendent,
Coral Ridge CC, Ft. Lauderdale; 1975, spray tech, Frenchman’s
Creek, North Palm Beach; student internships, Lost Tree GC,
North Palm Beach.

Professional affiliations/Honors: Member of GCSAA, FTGA and
North Florida GCSA. Service: Currently a director of the North
Florida GCSA. 1985-86, past president of the Palm Beach GCSA.
Palm Beach GCSA Founders Member Award winner. Palm Beach
Distinguished Service Award 1996. Poa Annua Golf Classic
Champion 1987. FTGA Golf Champion 1986. Certified Golf
Course Superintendent 1985-1995.

People who have influenced your life and career: Too numerous to
mention. | owe a debt of gratitude to my many fellow
superintendents, supplier reps, turf instructors and turf
researchers. All of them have influenced my approach to turf
maintenance and golf in general.

How did you get into the business: Golf has always been a large
part of my life, and | followed the example of my older brother,
Fred (TPC), into the business. During the 1970s golf course
maintenance was making a transition from “farmer learning golf”
to “golfer learning farming.”

Philosophy/Advice: Every day do the best you can. Then head home
and try not to bring work home with you. Every year try to make
the course look and play better for the same comparative month.
Problems on the course generally are in conflict with Mother
Nature. Change the course drainage, shade, etc. to work with
nature’s forces.

Memorable moments: Hole-in-one at the 17th hole at Delray Dunes
while playing with some superintendent buddies. Skiing the
mountains of Colorado and Utah. Driving a NASCAR race car at
Orlando Speedway. The births of my two children, Lisa(16) and
Kevin(11)

Hobbies and interests: My family, golf, snow skiing, tennis, and
NASCAR racing.

WINTER 1999

SALES AND SERVICE

KILPATRICK TURF EQUIPMENT
7700 High Ridge Road M Boynton Beach, FL 33462
Telephone: 561-533-1481 M Fax: 561-533-1518
1620 Trade Center Way M Naples, FL 34109
Telephone: 941-594-1907 M Fax: 941-594-1937
TIECO/GULF COAST
540 W. Michigan Avenue M Pensacola, FL 32505
Telephone: 850-434-5475 M Fax: 850-434-2786
TRESCA INDUSTRIES
4827 Phillips Highway W Jacksonville, FL 32247
Telephone: 904-448-8070 M Fax: 904-448-2725
3930 N. Orange Blossom Trail  Orlando, FL 32804
Telephone: 407-291-1717 M Fax: 407-297-6166

(954) 581-0444

SPREAD-RITE, INC.

CUSTOM SPREADING
FERTILIZER - DOLOMITE -ARAGONITE

LAMAR SAPP
ARTE SAPP

6001 S.W. 19th STREET
PLANTATION, FL 33317
MOBILE: (561) 479-9417

MOBILE: (954) 383-4036

Laserturt

Setting the Standard

Laser Controlled Leveling
and Topdressing For:
Golf Tees
Sports Fields
Tennis Courts

Call Your Leveling Experts:

Dale Witting
Main Office

Mark Burrows
South Florida

Ronald Butler. 11
Central Florida

Phone: 561-692-3771
Fax: 561-287-5427
Post Office Box 2179
Palm City, Florida
34991-7179
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planted by July. It was intense, but well
done. Fazioand his team do a great job of
designing and constructing his courses.
Every fairway out here has a minimum
of a 2 percent grade. We're fairly sandy
so we drain well, but when we get those
big thunder boomers the water is mov-
ing somewhere.

“We retain the storm water runoff on
site. We have a network of seven lakes
and ponds that are all connected to a
large retention lake that then feeds our
irrigation lake. Even holes like No. 17
and No. 18 that overlook Pablo Creek
arebuiltto capture the runoffinto sumps
which pump the excess back into our
irrigation lake. If we ever get severely
inundated, flood waters stage through
the lake system and then any overflow

filters and percolates through bleeder
swales.”

Building a course in a woodland
habitat offers a lot of opportunities for
managing turf in harmony with nature
and Klauk did his homework early in the
project.

“During the development of the
greens sites I would ride around in the
mornings around 9:00 a.m. and take
photos of the shade patterns. Then in
the afternoon around 3:00 p.m. I'd do
the same thing. If I found morning and
afternoon shade impacting the same
greens, I'd take my findings to the de-
signer and we’d discuss making ad-
justments to the site. We are continu-
ally evaluating shade problems as the
course matures and making necessary

Morning shadows highlight the 424-yard, 11th hole. Photo by Daniel Zelazek.

34

changes to keep the turf healthy.”

Klauk listed the predominant trees
on the course.

“In the hardwoods we have whatI call
‘the big six.” There’s live oak, laurel oak,
water oak, blackjack oak, hickory and
magnolia. We also have plenty of slash
pines and cherry laurels.

“Because of the woodland habitat,
the irrigation design is not wall to wall.
Steve Masiak, who works with the Fazio
Group, calls it the ‘soft look’ where the
irrigated and manicured fairways blend
into the less irrigated roughs and then
into the unirrigated natural areas. Na-
tive trees often don’t adapt well to in-
creased irrigation needed on the turfand
so this type of coverage allows for them
to coexist.

THE FLORIDA GREEN



Dawn breaks on the third hole, all 516 yards of it. Photo by Daniel Zelazek.

FLORATINE OF FLORIDA
A Difference by Design

Floratine of Florida brings the best of advanced technology materials together with proven agronomics and soil
science to deliver customized nutrient and soil management programs for quality driven turf managers.
The equation is simple:
Accurate Diagnosis
plus
Appropriate Prescription
plus
Product Excellence
equals
Healthier Turf

Floratine of Florida invests itself in superintendents' courses and concerns. We apply knowledgeable scientific
expertise and interpretive ability to labratory analysis and physical inspection to diagnose our clients' challenges,
then prescribe specific design materials and methods to achieve them.

Integrated Health Management Solutions For Turf )
FLORATINE %
Terry Brawley Tom Lewis Tom Phillips ’iﬁ\ Jim Lawson Richard Beck
(813) 560-4303 Mobile (813) 573-9600 Office  (561) 252-5874 Mobile - (941) 691-5352 Mobile  (813) 804-4653 Office

(3
(813) 441-1636 Office (800) 683-6241 Office (561) 689-6879 Home T (941) 995-0215 Office  (800) 474-7917 Pager
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Pablo Creek Club

Location: Jacksonville, Florida.
Ownership: Member Owned.
Playing policy: Private Membership and Guests.

18 holes: 7,026 yards. Par 72. Course/Slope Ratings: Championship Tees - 73.9/137; Long Tees - 72.3/133; Founders Tees -
70.4/129; Challenger Tees - 70.9/129.

Designer: Fazio Golf Course Designers, Inc.; Tom Marzolf, Blake Bickford, Steve Masiak.
Builder: Landscapes Unlimited.

Opened: 1996

Management: Jay Skelton, club president; Ritchie Bryant, general manager/director of golf; Glen Klauk, golf course
superintendent.

Acreage under management: 350 acres. Turf acreage: 120 acres.

Greens: 3 Acres; average size: 6,500 sq. ft.; turf type: Tifdwarf; HOC (inches): .115-.125, spring; .130 - .160, summer; .150 -
190, fall; .135 - .160, winter. Overseeding: Poa trivialis @ 9 Ibs./1000 sq. ft. & Penn Eagle 1.5 Ibs./1000 sq. ft.; green
speed goals: 9.0 - 10.5.

Tees: 4.5 acres; turf type: Tifway 419; HOC: .325, spring; .450, summer; .500, fall; .400, winter. Overseeding: perennial
ryegrass @ 15-20 |bs./sq. ft.

Fairways: 30 acres. HOC: .375, spring; .500, summer; .500, fall; .450, winter. Overseeding: perennial ryegrass @ 350 Ibs./
acre.

Roughs: 60 acres. turf Type: Tifway 419; HOC: 1.5, spring; 2.00, fall. Overseeding: none.

Waterways/Lakes/Ponds: 18 acres. Water quality is enhanced by the use of aquatic plantings. All lakes stocked with
largemouth bass and bream. All storm water filters through the entire seven-lake system and is used as an irrigation
source.

Irrigation: Source: surface water (irrigation lake) with ground water recharge. Equipment: Syncroflo VFD 1000 gpm pump
station. Toro OSMAC controllers (20). Toro 650, 690, 780 and 785 sprinklers.

Staff: Total including Supt.,15. Doug Sani, assistant superintendent; Chad Wells and Matt Seibel, second assistants; David
Green, equipment technician; David Moore, assistant equipment technician.

Special or unusual conditions: All upland areas designated gopher tortoise habitats. No pesticides with an LD-50 of lower than
200 are allowed. Northeast Florida climate — damp; long, cool springs favor disease conditions. Raking out deer tracks in
the bunkers after they forage for the acorns that fall from the trees.

Projects: Clearing of understory plant material to remove noxious, invasive plants; improve air circulation around greens and
enhance views of Pablo Creek.

Maintenance equipment: Greens: Jacobsen 18-inch walkers. Tees: Jacobsen Greens King. Fairways: Jacobsen 3810, 5-gang
mowers. Roughs: Toro Articulator Rotary Mower (Does a great job of mulching up leaves when they drop, and we have
lots of trees!)

IPM programs: Weed Control: hand pulling or individual spot spraying of noxious weeds along wood lines and roughs. Time
removal before they go to seed. Use of pre-emergent herbicides to reduce/eliminate need for follow up post-emergent
spray programs. Fertility: use slow release fertilizers and fertigation to spoon-feed the turf according to its needs. Insect
control: Use Chipco Choice for mole cricket control to avoid repeated applications of other insecticides.




“One of the things we do constantly
isto hand-pullinvasive, noxious weeds
along the wood lines. We were able to
get a good start on this during the
grow-in and it has paid dividends by
keeping the seeds from spreading and
sproutingin the turf. We will also spend
a fair amount of time scouting and
hand-spraying any crabgrass,
goosegrass or Poa annua that pops up
in the wood lines. We also chemically
edge the natural crushed coquina cart
paths and waste areas located at the
tees with Round-up to control the run-
ners.

“One area that seems to be the
toughest for architects and superin-
tendents to agree on is the character
and nature of bunker faces. Steep bun-
ker faces create wash-out problems in
the sand and irrigation, fertility and
mowing problems in the turf. I can’t
say we won all the discussions, but our
opinions were heard.

“I understand that when a certain

look and appeal is builtinto the design,
it is our job to maintain that look. But
a few years after the architect is gone
and the annual budget is up for ap-
proval, we are charged with keeping
costs down as much as possible. That’s
when we start modifying some fea-
tures to eliminate labor-intensive hand
work that doesn’t really need to be
there.”

The discussion of course design and
hand work led to the topic of job satis-
faction and the challenges facing su-
perintendents in today’s market. I
asked Klauk what he thought were some
key issues facing superintendents and
the industry.

“Enjoyment of the job is the num-
ber-one issue regardless of where the
pressure is coming from, whether it is
club politics, inadequate budgets ver-
sus expectations or the type of turfand
facilities. You have to be able to rise
above it and deal with it or face burn-
out!

“The number-one day-to-day prob-
lem is the challenge of preparing the
course as good as it can be for that
particular day. That takes everyone’s
effort to do it right.

“If someone falls short, then that
creates a blemish. If everyone makes a
blemish — and that’s human nature,
nobody’s perfect — then it can be a
problem. If the blemishes or mistakes
are scattered out over the whole course,
maybe they won’t detract from the
product you’re trying to produce that
day.

“There’s a whole bunch of things
that have to come off right to look
good, and if you do everything cor-
rectly today that’s just one day. You
have to come back tomorrow and the
next day and do it again and again.

“I try to tell the crew we are serving
up a product just like a chef preparing
a fine meal. Like the chef, we only have
one chance to impress our customer
for that meal. If it’s not right, then it’s

AERIFICATION ;!IJS .

TURFGRASS AERIFICATION AND ROOT ZONE MANAGEMENT

chemicals.

SOIL RELIEVER - DEEP AERIFICATION

GENTLE ENOUGH FOR ALL SEASON
USE ON PROBLEM GREENS

TOUGH ENOUGH FOR THE MOST
COMPACTED AREAS

Aerification Plus, Inc. uses the Soil Reliever technology to
help you manage compaction and saturation. The Soil
Reliever delivers maximum leverage by placing added weight
directly over the tine heads. The machine action creates
channels in the root zone structure allowing oxygen, water
and nutrients to penetrate the soil profile. This penetration
increases the efficacy of irrigation water, nutrients and

Call Now To Get The Dates
That Best Fit Your Schedule.

RON BARNARD
P.O. Box 291217, Tampa, FL 33687-1217
(800) 340-3888 Mobile Phone (813) 293-9327
Fax (813) 988-0329

CUSTOM APPLICATION

* PGR’s

* Pre-emergents

¢ Insect and disease control
¢ Renovation

SPRAY COMPONENTS

® Spraying Systems
® Hypro Corporation
® Micro-Trak Systems
® Raven Industries

Services, Inc.

1-(800) 683-7830
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The 14th green is at home among the hardwoods. Photo by Daniel Zelazek.

The Best Just

Announcing...
I v
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»

®

After 18 years as the premium pre-emergent herbicide, RegalStar
just got better. Now look for even better results, expanded uses
and improved synergistic activity.

Ask your Regal representative or call 1-800-621-5208 for details.

EGAL

CHEMICAL COMPANY

REGAL CHEMICAL COMPANY / P.O.Box 900 / Alpharetta, Georgia 30239 /| 1-800-621-5208
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The view down No.17 from the long tees. Photo by Daniel Zelazek.

@)

\ \

¢ Superior Cold Hardiness l

* Genetically Ensured Purity (

* High Density, High Tensile Strength \
* Improved Traffic Tolerance .
* Mole Cricket Non-Preference

* Tees and Fairways Easily Maintained
to 1/2 inch or Higher for Roughs

* Sold Only as Certified

Compared to Tifway (419):

1487 Blackdirt Road * Whitesburg, Georgia 30185
1-800-273-8608

e ¢

(South Florida Turf Products

INC

1-800-432-2214
1-561-746-0667

Distributors for
Howard Fertilizers

QUALITY FERTILIZERS & CHEMICALS
FOR THE TURF INDUSTRY

300 N. Old Dixie Hwy., #108
Jupiter, FL 33458
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not right. The customer might not
come back or at the least he’s going to
be dissatisfied for awhile.

“It can be a tough assignment to get
psyched up day after day to oversee
and perform this labor-intensive per-
fection day after day, but if we can’t,
who is going to motivate the crew? It is
that struggle that sometimes leads to
burnout.

“As far an industry-wide issue, I'd say
that labor is one of the toughest areas we
are dealing with right now. [ am very
fortunate to have the crew that we do.
They are mostly in their late 20s and
most of them have aspirations to progress
in this business. They come to work mo-
tivated and that makes us pretty “deep”
in our roster when we have to cover
vacations and emergencies. Doug Sani,
my assistant, and David Green, the head
mechanic, are very organized individu-
als and they have a knack for spotting
things that need to be done before they
become problems.

“Like I said, we are very fortunate.
know many courses in high-cost-of-
living areas have a tough time attract-
ing and keeping employees. This is an
all-encompassing business thatis more
sophisticated and technical than people
believe. They don’t realize all the fac-
tors and teamwork that goes into pro-
ducing these meticulous playing con-
ditions.”

Klauk believes in being out on the
course with the crew as much as pos-
sible. He tries to be the last man through
ahead of play to assure that there are
none of those little human or mechani-
cal errors that can add up to a poor-
looking course.

“Idon’t mind getting out there with
them on projects. I want them to un-
derstand that I’'m not above any job
out here. It gives me an opportunity to
show them the how and why we do
things in course maintenance. I have
an array of tools in my cart and I don’t
mind fixing up a little problem here

Glen Klauk steadies the tripod while
cover photographer Daniel Zelazek
uses a truck bed to get the right
perspective on a golf hole.

‘ . “over 30 Years in the Grassing Industry |

eS|

I

Sod, Sprigs and Rolls available
419 TifEagle Tifdwarf T-94

® Qur grass is grown in Hobe Sound on gassed, sand-based medium

[
* We provide reworking and planting services for fairways, tees and greens
|
.| ® Hydro-mulching, grassing and mulching also available

|
(561) 546-4191
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= Certified Producer
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Southern Seed
Certification Association

800-483-4279

(561) 746-7816
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No. 18 green as seen from behind the fairway bunker on the crest of the hill. Photo by Daniel
Zelazek

K NEW PUTTING GREENS!
: Aj PLAYABLE IN THREE WEEKS!

onsin n can rebuild and

have th M buun in play immediately!

CERTIFIED 419
AND TIFDWARF
AVAILABLE

PEOPLE

INSTALLATION:

Tees, Greens, Fairways, and Athletic Facilities

= USGA PUTTING GREEN RENOVATION =

Y\pN ERLAND
4 .

GOLF CONST.

9819 STATE ROAD 7 = BOYNTON BEACH, FL 33437
(561) 369-7994 = FAX (561) 364-1118

and there, but if someone is having a
bad day and making a lot of mistakes,
I’ll go get him or her to come back and
do it right.”

To help get it right the first time
Klauk holds daily “talks” as he calls
them to keep everybody on the same
page about what’s going on and what’s
expected.

“We don’t have weekly crew meet-
ings because we’re on top of it every
day, “ he said, “If we have a rainy day
and the crew is in, then we’ll have a
formal meeting or training.”

“We’ve been pretty busy with the
grow-in and things are settling down
asmuch as they ever do onagolfcourse.
I’'m looking forward to meeting and
playing more golf with the superinten-
dents in the area. It’s always a good
way to learn things by playing each
other’s courses and sharing ideas and
problem solutions.“

Klauk admits that he doesn’t miss
many days and it’s hard for him to be

Build Optimum Quality
Turf Grass Through
Soil and Water Analysis

Personalized Turf Management
based upon professional testing

¢ USGA approved Physical
Analysis by Brookside Labs

Soil, Water and Tissue Analysis

An Independent Resource
for 85 Florida Golf Courses.

Past President, Education Director
and recipient of the FGCSA
Distinguished Service Award

Tom Burrows

Turfgrass Services
108 Northeast Alice Avenue
Jensen Beach, FL 34957
561-692-1221 * fax 561-692-4146
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Taking weekends off from his job as an industrial photographer, Daniel Zelazek has

...if you do everything
correctly today, that’s
just one day. You have
to come back
tomorrow and the
next day and do it

again and again.

away, not because of the staff or the
club, but just because he loves the game.
He likes to tee it up at the end of the
week and play his own course. And
that’s convenient because Pablo Creek

combined his love of the game with his artistic abilities to create memorable covers for was built for people who like to just

the Florida Green. Photo by Joel Jackson

Quality Nutrients /t'orTurfGrass

Ve v,

* Foliar Nutrients

* Fluid Fertilizer for Fertigation - Bulk

* Nature Safe Constructed Organic Fertilizer
* Synergy

Stuart Cohen Russ Varney
East West
(561) 762-6380 (813)610-1112

P.O.Box 290415, Tampa, FL 33687
(800) 900-6444

‘Aquatic Management

\_ www.lakedoctors.com )

play golf. N

v Friendly,
professional
service

v’ Competitive

i pricing

v Certified,
degreed
biologists

° ¢ Fast response time

v Free Estimates
v Since 1979 |7 Month Free Service!

(New customers third month free)
Try Lake Doctors, mention this ad
Ca I I and get your third month FREE!

The Lake Doctors, Inc.
1-800-666-5253
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Nutri-Turf,® Inc. ™\

.. ONE OF THE ANHEUSER-BUSCH COMPANIES _

THIS TURF’S FORE YOU!

Producing Certified Turfgrasses
Inspected and Approved by the

Southern Seed Certification Association

116163 LEM TURNER ROAD » JACKSONVILLE, FL 32218
‘ 800-329-TURF (8873) ’
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