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ARTICLE I 
AGREEMENT 

1. 1: This Agreement entered into as of the date and year 
ratified by both parties between the Township of Waterford, 
Michigan, a Michigan Charter Township ("employer" or "Township"} 
and Police Officers Association of Michigan ("POAM" or "unionn}, a 
Michigan non-profit corporation, on behalf of the Waterford Police 
Department Dispatchers ("employee" or "employees") as set forth in 
the recognition Article of this Agreement. · 

l.. 2: The headings used in this Agreement and exhibits neither 
add to nor subtract from the meanings ~ut are reference only. 

ARTICLE II 
OUROQSE Fu'ID . IN!~~~ 

2.1: The general ouroose of this Aareement is to set forth 
terms and conditions of -employment and- to promote orderly a-"ld 
peaceful labor relatio~s for the mutual interest of the employer, 
the employees and the Union and to p::ovide to the Waterford 
community efficient and courteous police dispatch services. 

A..~TICLE !II 
RECOGNiTION - i:'MuLQYE-='S COvERED 

3.1: Pursuant ~~din accord~~ce wi~h all aoolicab:e o::ov~s~c~s 
of Act 336 of the Public Act'S of 1947, as amended, a::d Act 379 of 
the Public Acts of 1955, as amended, the employer does hereby 
recognize the union as exclusive bargaining agent i:1 respec~ t ·O 
rates of pay, wages, cours of employment ~"ld other conditions of 
employment during the term of this Agreement for all employees of 
the employer employed by the Waterford Police Department in the 
positions or classifications defined as Dispatchers. 

A.~TICT2 IV 
P..GENCY SHOO. 

4.~: un;on Membe~snip. Each employee who, on the effective 
date of this Agreement, is a member of the Union shall, as a 
condition of employment, maintain his/her membership in the Union. 
Each employee who is not a member of the Union or is hired on or 
after the execution of this Agreement shall, as a condition of 
emplo~ent, either become a member of the Union within thirty {30) 
days after his/her hiring date or the effective date of " this 
Agreement, whichever is later, and maintain membership in the Union 
except as hereinafter provided or pay a service fee. Employees who 
fail to comply with this requirement shall be discharged by the 

... ~ .. 
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employer within thirty (30} days after recei~t of wTitte~ ~otice to 
the employer from the Union. 

4.2: Service Feg. In lieu of Union membershio, any employe~ 
will pay to the Union a monthly service fee for the cost at: 
negotiations, representation ~~d administration of the contract not 
to exceed the amount of dues uniformly ::-equired of the Union 
members. Employees who fail to comply with this condition shall be 
discharged by the Employer within thirty (30) days after receipt .of 
written notice of such default delivered to th~ Employe::- by the 
Union. 

ARTICLE V · .. ' 
ONION PUES AND/OR SERVICE fEES 

5 .1: oaymen!- bv Cneck-orr ._ Employ~es. sha~l tende::- monthly 
membe::-shio dues and/or service rees by s:~:~g t~e "Au~~oriza~ion 
for Check:off of Dues" forr:t. 

5.2: The Township will deduct from ea~~ bi-Heekly pay of each 
emolovee covered by this Agree~ent curre~~ u~ion ~e~~ers~i~ dues or 
se~ice fees, provided that at the time of such cieduccic~-there is 
in the possession of the Township a curre~~ written authorization 
by the employee, and will continue to make such deciucti~~ w~til the 
Township receives written instructions ~o the cont:-a:-y from said 
e~ployee, and shall remit all sums dedu~:ecl to c~e Ghio~ no la~e= 
cha~ c~e 15th day of the mon:~ followi~; ==cluc~io~. 

5 3 • The '"r'ow~s'-.:::) sba1 ~ --- be 1; -· .... ·- ; ......... --·· ~ ................. - .....,._ 1 ---~-. • •, .. . . ~ •· .~ .. ~- -· -:..:.. . .-.·....;._ • -~a......;--:_. _ _,_ ::...--: .-.--w-. .:: ~: _....,.:;:::;,;-::;:, 
-'!..,··· t~"'.~- :::l...,_,r-,--,..a-.,o,., o- ,..,...- ",... ... ,c,~ . -~ ~----- .-·- --- . · -.-- .... ~ - --_ .... ~ ... - •• ~:;:,.,.. ... '-'• . ... !. '---~::J ,:-_\._._ ... ._... ----- .:.. ·-...~If • .-~---:' • .:: •• ::..-• ..:.. •• ....,- • ..,......, 

liable =o= tee rem~ttance o= payment c: a~y s~= c=~== ~~an ~~a~ 
cons:itu~ing actual deductions made fr~w ~he ~ages ea=~ed by ~he 
om_t)1""V~~- aS au-ho.,..i z~d i M ~;;r.;t.; ,_ ':'•,..,..-;.,~,.- •i-!~ ~~-i ~""M S'-a11 
..._.. • ~""-J .L ........... ::t • • • '- • .., ... ...._ ...,.. • - ..1. •••:= • .. • • 7- ._._.._.._.. I t... • .-._ .-..,.; .- .. ->....J~. •• - ~ 

protect, ~nae~~~fy and save tne To~Knsn~? ca~less aga~~st any ana 
all claims, demands, costs, suits and any other forws of liability 
that ~ay arise out of, or by reason of, ac~ion taken or not t~~en 
~ . - . . f p., - .. • • • • • " • , :JY tne lOW':l.sru.p or t.4e purpose ot comp.!.yl.r:g W!.tn t~.:s ~tl.C-e. 

:...q,TICLE VI 
RE~:S::SMi4AITQN" 

6.1: The employees of this ~~it shall be rep~ese~cea by the 
president or designee. 

A. AI:Y. employee ~,;ho _is callecl i:1. _-co ~=~~ or . con~er 
w~tn. managemen.:: t:or pu=;oses o: a..-: :::~.leS~!.ga:.~ve 

conference that could lead to discipli~ary action, _ 
has the right ~~d may rec~esc to ~4ve ::~; President 
or designee present. 

~-- ' 
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6.2: The president or designee during their ~orking hours ~pen 
advising the employer, shall be allowed, withou~ loss of time of 
pay, to investigate and present griev~,ces to the employer, 
providing however that such action shall ~ot create undue 
disruption to the Township operations. Any abuse of this privilege 
shall be proper subject for a special conference. 

6.3: The union president or his/her designated representative 
shall, upon notification to the appropriate department head, .be 
g~ven time off without loss of time or pay to investigate and 
present a policy grievance, or to attend to urgent union business 
that will affect the operation of the Township and which cannot be 
dealt with during non-working hours. · ... Such activity shall not 
unreasonably hinder the conduct of the Township • s operations. Any 
abuse of this privilege shall be proper subject for special 
conference. 

6.4: Cant~act N~gotia;ions. The Waterfor~ To·~ship Dispatch 
Association shall during their working hours, w~:hout loss of time 
or pay, be allowed three (3} employees present for co:::::-act 
negotiations with the Township. No more than two (2) 
representatives from PO&~ may also be present. 

6.5: G.,...ie~ra;rce Fa~d1ing. The president or designee, d~ing 
their working hours without loss of time or pay, shall be allowed 
~o invest.igate ~nd p~esen~ grievance to the~ e=p.~oyer, . pro~.tici~g 
nowever tnat sucn act~on snall not create ~~c~e a~srunt~on :~ tne 
Townshi~ _ o;erati?ns. ~y abuse of their rig::: shail be ;::=per 
subjec~-tor spec~al conterence. 

A. Qqlicv GriQvance. Dischara~s. s::all be hand~e~ by 
the local president or his/he:: C.esig::ee, C.::=ing 
their working hours without loss of time or ;ay . 

. B. Step III Meetings. Shall be h~dled by the local 
oresident and vice president or their designee 
during their working hours without loss of ti~e or 
pay. 

ARTICLE VII 
SENIORITY - PROBATTON&~Y EM~rp~~ES 

7. 1: Newly hired dispatchers, or employees rehired after 
having quit, who are members of the bargaini~g unit as defined, 
shall serve a probationary period of one {1} full calendar year; 
provided, however, that all such employees s~~ll begin to ~~alify 
for all benefits afforded regular seniority employees after sixty 
{60) actual working days worked. After completion of the full 
probationary period, the employee•s seniority shall be retroactive 
to the first day worked. 
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7 . 2 : The Union shall represent probationary eoployees for the 
purpose of collective bargaining in respect to rates of pay, wages; 
hours of employment and other conditions of employwent as set forth 
in Article 1 of this Agreement, except discharged and disciplined 
probationary employees, if such discharge or discipline was for 
reasons other than Union activity. 

7.3: Seniority List. A seni~rity list shall be posted on an 
appropriate bulletin board and kept up to date at all times. The 
seniority list will show the name and seniority date of all 
employees and shall not be grievable'beyond ten (10) working days 
after posting, unless the employee was on leave during the time 
period, in which case such employee ~hall have ten (10) working 
days after return to work to grieve. · . 

All errors not grieved within ten (lC) days shall be 
corrected when discovered but shall ~ot subject the Township to any 
liability as a result of the error. 

7.4: Loss of Senio~itv. An employee shall l~se seniority for 
the following reasons only: 

A. He or she quits or ret:ires . 

B. He or she is discharged and the ~ischarge is not 
reversed through the grievance pr~:edure set fo=t~ 
in this Agreement. 

C. :te or she is abse::~ for tl"_:.-ee ~ 3} consect:.~i ve 
working days withe~~ notifyi~s che i~mediace 
supervisor or designate, provided, ~owever, that ~~ 
employee may be exct:.sed from t=:e effect. of t!lis 
clause if he or she was ~~a:le to orovide 
notification as a result of illness or accident. 
The employer shall send written no~ification to the 
employee at the employee's last known address. 
Loss of seniority u::der this p!:'cvision shall be 
subject to the grieva~ce proced~=e. 

D. Failure to return to work r11he:: recalled from 
layoff, as set forth in the re~al: procedure. 

E. Failure to return to work withi~ chree (3) working 
days from sick leave or leaves of absence. 

F. If on layoff for a period i:: ex=ess of one (1} 
year. 

\.:. ... -·~ ' 
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7.5: Ad;ustment of Seniority. The employee•s se~iority shall 
be adjusted for the following reasons: 

A. Unpaid sick leave (except when such unoaid sick 
leave is prior to eligibility for sick benefits) or 
other unpaid absence. 

B. Disciplinary layoff in excess of three (3) days. 

ARTICLE VIII 
GRIEVk'ICE PROCEDURE 

8.1: De~inition. A "Grievance" fs a complaint by a member of 
the bargaining ~~it claiming a violation of a provision of this 
Agreement o= a complaint involving its interp=etation or 
application. A "Grievance" shall not apply to any r:tatter which is 
prescribed by Law or State regulation. No m~~agement preroga~ive, 
as prescribed by law, shall be made the subject of a grievance. If 
a grievance arises, there shall be no stoppage of r..;ork because of 
such grievance. 

8. 2: Procedure. The grievance procedure provided in this 
Agreement shall be the sole and exclusive means of presenting and 
resolving alleged grievances. The number of days indicated at each 
step ~hal~ be considered the maximum and.may be e~te~~ed ~~ly by 
rnutu-' r~~r~ --~~ CO.,... sen~ ~~ QrnDloyQo hav., '"g a.,., a1 1 ~,....~,., ,.....,.., ~· .. ~,..0 •, :-- •"'-'--·~ ·: .-· ...... .._."'.... .,_,---: .~.~ :·. ---=-..... =·--"' _,._,._ 
S..,al; "'"'--~-..::t..,.,- ~- f.t,th,n -~- ' 1 0) f•York.,T"\g aay ... o- ,-..::::: ,..._,..,,,.-._~ .... ,._~ o~ ... ::- :-: ....... ~'W.: ..... ~~ .,.,_ ....... t... ...... \-. .,., • -:..·· .~ - _._ ...... ..,.; '_._.. ____ •• ._._, -

~~ow~ecge o: ~ts occurrence, ~n the ~ollow~ng rna~~=== 

A. s~so ONE ~ in~prma1 Cor~~~;nce. ~~ e=~l~y~e Ni~h 
a .., all eg~~ -~,~vance e,tn.o~ a,..,...,...r.-..... -- "! ~,.., ""'·r ~-·-,.,~-

.... ... ............. ::-.-....... • ... , .i. •• "-'- ...... "'-~···~:------ .... ..,_ 

Un~on Renresentat~ve, or w~thout, snal~ nrese~c all 
facts related to the alleged grieva..~ce to the 
employee's immediate supervisor. Any settlement: at 
this level shall not be inconsistent with the 
provisions of this Agreement and any settlement 
which is inconsistent shall be null ~d void. 

B. STEo TWO: If the grievance is not disposed of at 
Step One, the grievance; to be carried on, shall be 
submitted by the Union, in writing, to the Chief of 
Police, or his designee, within five (5) working 
days of the Step One meeting. A meeting shall be 
arranged between the designee of the Chief of 
Police, the grievant and a Union represe::..~ative 
within five (5} working days from recei9t o= the 
grievance. All relevant facts will be presented by _ 
or on behalf of the grievant at this meeti~g. A 
written decision on the grievance shall be provided 
by the Chief of Police or his designee within five 
(5) working days of the meeting. A failure to 
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provide a written answer within the prescribed fi~.ie 
(5) working days shall be construed as a denial of 
the grievance and it can, at the option of the 
grievant, be carried to the next step. 

C. SIEP Ih~EE: If the grievance is not disposed of at 
Step Two, the grievance to be carried on, shall be 
delivered in writing to the Township Supervisor, 
within five (5) working days after receipt of the 
answer to Step Two. Within thirty {30} calendar 
days the Supervisor or his designee shall hold ·a 
hearing at which such person or persons as required 
by the Union, including the grievant who shall be 
reimbursed by the ToWnship for any time lost, 
shall appear to present all relevant facts and 
evidence related to the grievance. ;.. written 
decision shall be provided the grieva:1.t and the 
Union within seyen (7) ~~~=~dar days ~~llowing the 
Step Three hear~ng. A :a~~~== to prov~ce an answer 
within the prescribed seve~ days shall be const~ed 
as a denial of the grieva~ce. 

D. STEP FOUR. - t\rbitratior:.: If the grievance is not 
settled at Step Three, the Union may, within thirty 
(30) calendar days after the date of the !Nritten 
de::~sion ~ at Step ~hre_e .. su!::?it the grievance to 
aro~trat~on under tne :ol~~w~~g rules: 

1. The parties agree tc abide by ~cs ~~les and 
~~ocedu~~s Di-c;~,~~-~r and a·;--~~~-~ c~-~-!;J;- ... .._ : .. ;::. 7:-'-7--:::.-.. ..·· -~'-':- ...... -~..... _..;,._::; 
snall ce g~ven pr~orlty ana shal~ ce neard on 
the selected arbit=a~cr•s first available dace. 
By mutual agreeme~t, tee parties may select an 
arbitrator outside the :MCS procedure. 

2. oowers of the a,.-p; t,...ator. !t shall be the 
function of the arbitrator, ~~d he shall be 
emoowered, exceot as his oowers a~e limited 
beiow, after due in7estigation, to make a 
decision in cases of alleaed violation of the 
specific articles· a..?ld -sections of this 
Agreement. 

a. He shall ~Ave no ocwer to add to, subtract 
from, disregard,- alter or modify any of 
the terms of this Agreement. 

b. He shall have n.o no'N"er to es:ablish or 
change salary scales. 

c . He shall have no power to rule on any of 
the following: 

--
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1. The termination of the services of: 
or failure to re-employ ~1y 
probationary employee. 

2. Any practice, policy or rule of the 
Townshio or to substitute hJ..s 
judgment as to the reasonableness of 
any practice, policy or rule. 

d. In discharge and discipline cases, he 
shall have ·no power to mitigate the 
punishment but shall have only the power 
to determine ~~ discipline was warranted 
and, if so, he· shall uphold the punisr~t 
determined by the -employer. 

e. If either party disputes :he arbitrability 
0 ~ any griQva--Q undQ~ -~~ ~Q~- o; •n~-

._ • _._ -~-- • • ._.-. -•·- • '---~a~ ":' • '-•·:-: 
Agreement, the aro~tratc= snall cec~== ~= 
the grievance is arbitra=le. In che ever.~ 
the arbitrator determi::es he is 'lli":~o'l.!t 
power to arbitrate the g=iev~~ce, it s~all 
be referred back to the parties 'llit~out 
decision or recommendation on its me=its. 

3. The decision of the arbitra~== s~all ce :inal 
and o~na~ng ~t within t~e .s~~P7 ~~ .~he 
autroritv se~ Fort~ ~~cvQ _: s~a~L ce D~~c~::=_ 

4 -~ .. - -;- - ••.• - ~· • ~ Uoon tnQ Un, o~ ·-- .... e~""e~- - -Q e-~ · o··-Q c.,.._ 
• .... •·- .- .-. 1 .!..'-~ L\"' ... Li.-.:...;, .. ~~ ·- .. ~- ... ~""!:J..._ j:. ..... 

employees ~nvolvea, ana tne · .:~· ... ~sr:.l.;;. 

4. The fees ~~d exoenses of the a=bi~=aco=s s~all 
be shared equaily by the pa=~ies. All ~cher 
expenses shall be borne by t~e party ino~-=ing 
them, and neither party shall be responsible 
for the expense of witnesses called by the 
other. 

5. Tbe local orosid~n~ or ~n;s/~Q.,.. a·Qsi~~~ ~-~ ~-.. ~~-. ..... -- ._ -- ..,.___ - . - ·--- ...._ ............ _._ -- - . 
grievant shall be allowed t:.~e off to a~te~d 
any arbitration hearing. 

ARTICLE IX 
DISCd&~E AND DISCTPLINE 

9.1: Should circumst~~ces wa=rant, 
disciplined for just cause. Disciplinary 
include the following: 

. an e:nployee u:.ay 1:e 
actio~s or meas~es may 

Oral reorimand, 
discharge. 

written reprimand, suspension or 



Page 8 
Waterford Township/PO&~ 

Ja~uary 1, 1997 to December 31, 2000 
SIGNATURE COPY 

A. Any employee who is called in to meet or confer 
with management for purposes of an investigative 
conference that could lead to disciplinary action, 
has the right and may request to have his/her v.uion 
representative present. 

9.2: Notice of Discharge and Discipline. The employer agrees 
that when effecting the discharge or discipline of any employee: 

A. The Dispatcher supervisor or designee shall notify 
the employee verbally, not in front of other 
employees. 

B. The Dispatcher Supe~isor or designee shall 
promptly present the employee and his/her union 
representative with a written notice of the 
dis~~ar~~ or ~isc;o,;n~ w·n;c·n s~a-~s thQ rQ~son or_ .... '--•· -;:::,~ .. ~-. ·~ -·,-- ....... • 7 \-'7 ~ . ..._, _.__..,. • 
reasons :o~ s~cn d~scnarge or d~sc~p~~ne. 

C. A letce= of discha~ge or discipline shall be 
presented to the local union president or his/he~ 
designee promptly after the employee has received 
the first written notice, stating fully any and all 
reasons for discharge or discipline. 

9.3: The discharged or disciplined employee will be allowed to 
d;SC1'S::: 'n;-;·n~r di-~~a.,...-.:a. or disc.;?"'\;;?"!Q r.,.;~h t'n.=. ,,.,;0...., .. ... .... ...~ ........ _ _;:)....., •• -'::1--- ~ - -:J---·- ,.._.__. ._ .............. 
represe~tative of c~e -~~~~' ~d the employer will illake available ~~ 
araa '1/~~.,...e ·n~/sh:::. ;"'!"a·· ~ ..... SO ~e-i=orQ .,_,~/ -:~:::. i- .,...~en·~.,...~...; to 1 ::.a,.,.~ ~· ... .:~. 

- ·--- --. ··- ... '1 ...... ..., :: - - --- ~-··- -:: -- _ ..... - .. --~ --. ~- :-··-oroo.::..,...-y 0.;: -~~ em9'\1ov~.,... I·"""'O~ .,...~,.,..u.~-~ !-n:::. emoloy~r o-- n,-J-~-...... - .....,_-.., J... ~._....... .. ·::'-- .. .__. ....,!-' .. _ ... ...._.'-i' ...... ~ .... , '-••.... ..~..._- .__ ... .,..;:::, tt.;.._~ 

designated representati-:;e, will discuss the discha=ge or discipline 
with che employee and che ~~ion representative i~ an attempt to 
resolve same if possible. 

9.4: Ap~ea1 of Discha--cQ o.,... Discipline. Should the disc~~ged 
or disciplined employee or the union consider the discharge or 
d . . , . . . . h 11 . . . 
~scl.p-l.ne to oe ~mproper, a gr1.evance s .a_ oe presented ~n 

writing through the ~ion to the Dispatcher Super;isor within five 
(5) wo~king days of the discharge or discipline. The Dispatcher 
Supervisor shall respond in -~iting to the union within five (5) 
working days after receipt of the grievance. !f the decision is 
unsatisfactory to the ~~ion, the union may invoke the grievance 
procedure at the Step III level. 

9.5: Use of oast Record. In imposing any discipline, other 
than discharge, on a c~rrent charge, the employer will not take 
into account any prio= infractions which occurred mo=e than two (2) 
years previously nc= impose discipline on ~~ employee for 
falsification of his employment application afte= a period of two 
(2) years from the date of hire. 
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ARTICLE X 
CQMOUIATION OF BACK WAGES 

10.1: No claim for back wages shall exceed the amount of wages 
the employee would otherwise have earned at his/her regular rate. 
Any claim on the part of the employee against the employer shall be 
limited to a claim for back wages, and shall be limited to the 
amount of the employee's cost of providing equivalent fringe 
benefits and further provided that such benefits are ~~intained - and 
evidence of such continuation and payments are submitted to ·· the 
Township by the employee. 

ARTICLE Xr 
SUPOLEMENTAL AGREEMENTS 

l.l.. 1: All supplemental agreements shall be su!:>j ect to the 
approval of the employer a~d ~he Union. They shall be approved or 
rejected within a period of te~ (10) working days following the 
date ~hey are fi~alized by the Township and the Unio~. 

1.1..2: The employer agrees not to enter into any agreement or 
contract with its employees, individually or collectively, which in 
any way conflicts with the te~s and provisions of this Agreement. 
Any such agreement shall be null and void. 

~':'ICLE XII 

12.!.: The f,;ord "layoff" :r.eans a reduction. in the ·..;orking fcrce 
due to a decrease of work or lack of f~~ds. 

12.2: If a layoff becomes necessary, the following procedure 
will be mandatory: 

A. Probationa~f employees will be laid off first. 

B. After all p:-obationary employees are laid c==, 
further layoffs shall be on the basis of senio=i~y 
with the lowes: seniority employees laid off first. 

c. Employees to be laid off shall be given seven {7) 
calendar days' notice. 

A.~-TICLE XI!! 
R=CALL PROCEPUE5 

13.1: When the working force is increased after a layoff, the 
employees will be recalled according to seniority in reverse order 
of layoff. Notice of recall shall be sent to the employee at 
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his/her last ~~or~ address by registered mail or certified mail. 
If the employee fails to report to work within te~ (10) working 
days from the date of the mailing notice of recall he/she shall be 
considered a quit as provided in the notice. 

A.~TICLE XIV 
L'="~ V'SS 0~ ABSENCE 

14 .1: Leaves of absence ~~~ithout pay and without loss or gain. of 
seniority may be gra.""l.ted or extended 'at the discretion of the Chief 
of Police. Denial of leaves of absence by the Chief of Police are 
unappealable and not subject to the ~levance procedure. 

14.2: To reauest a leave without: pay, the employee shall, a~ 
le~st thirty (30) da.ys ~r~o: t_9 the. start: ~f th.7 le_ave, submi7 a 
~~t·~- ~~~~~-- -o •n~ C~,~- o- Ool~ca s·a~~~C •n~ c~·~ -o be~·-:- :-·· ... 7. _;::,.._. '- . . "-••"'-" ··---- .;_ .. - - - ·:., .. '-·-- .... \....- ~ =--.. , 
tne c~ra~~on a~c c~e reaso~ :or the re~~estec ~eave. 

14.3: 
reasc::s: 

15.1: 

Unpaid leaves s:.all be gra~ced only 

A. 

3. 

Physical or :nental illness, 
year limitation a.~d upon the 
p:-oof. 

st:.bj ec~ to a 
s~rnission of 

two (2} 
~ . .. 

mec:. ·=a~ 

7.:..:.::.e~s o£ _ spouse, C:l!.J..=.re:-. ~= o:h:::­
~=~senold ~== a period c: ~- ~= b~~ ~=~ 

co exceed ewe (2) years. 

C. Ca~cidates fc~ ~olitical office wit~ t~= Tor~s~ip 
5 ~..,~1 1 ta'"'~ ~.., -,, ... n-a1....; i ~ave coct'.m~-,_~ --- ~- -~ ~-~--~--
·---- .. ~- -·· .... -..J _....... -- ~ ~ -·--.~·-== __ ._ . . . 

sixc.v ( 60} days prio~ to the elect!.o:: :or •..;:::..c:: 
they are a c~~didate. 

).~ T I CLE X"/ 
S!CK L~;l,V;; 

A-~ employee may cake sick time as needed. 

15.2: Sick leave may be used when the employee is sick c= 
injured (not work connected) . 

15.3: After five (5) consecutive days of illness, the employee 
may be ~eques~ed to see a ~o~ship docto:;. Afce= a;proval o£ t~e 
Towns~'=> docto:- the Sick a,..,_,d · Accide!:.t Policv •..till becin. ':'he 
employee will receive 100% of their pay for the first 50 cale~ca= 
days ~~d 75% of their pay for the bal~~ce of one year. 

15.4: Benefit payments will be paid on regula:: employees 
payroll dates, ~~d shall continue for a maximum of twelve (12) 

-~ 
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months from the last day the employee has worked, or until the 
employee returns to work, whichever is earlier. 

15.5: No benefits shall be paid for any sickness or injux~ for 
which the employee is entitled to benefits under any Workers' 
Compensation or occupational disease law. 

15.6: No sick and accident benefits shall be provided for any 
loss caused by war or ~'1.Y act of war, whether declared or 
undeclared, or while in the service of the National Guard, or any 
military or naval services of any country. · 

15.7: The Townshio shall continu~' to pay for the employee's 
hospitalization coverage for the first twelve (~2) months during 
the employee's disability. 

15. 8 : A."""l employee shall not lose seniority while 
benefits hereunder. 

ARTICLE XVI 
LEA,V:: ';:'QR. \JNION BUSTNESS 

16.1: Members of the union may attend their state conventic~ of 
PO~~ at their own cost and expense without loss of pay o~ ~ime 
provided that the maximum number of working days allowed fo= sue~ 
~u=nose for all members of the ~~ion collectivelv shall ~ot exceed 
five (S) days i~ any one ~cn~=act year. · 

A.~TICLE XVII 
o;:RSONAL LEAVE 

17.1: A seniority employee shall be entitled to a maximum of 
three (3) personal days per year, non-accumulative, under the 
following conditions: 

A. Personal days may be 
discretion, with no 
employer. 

taken at the 
reason need 

employee 1 S 

be give:: the 

B. Three (3) work days advance notice must be givec 
the employer, and will be granted considering the 
wishes of the employees and efficiency of the 
operation of the department. 

c. Advance notification ·will be waived in those cases 
of medical emergency requiring hospitalizatio~ of 
spouse or child. 

D. Personal days may be taken in one (1) hour 
increments. 
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ARTICLE XVIII 
BEREAVEMENT T ·EAVE 

18 .1: An employee may be allowed up to five (5) working daye ~. 
may be required for each death in the immediate family, for tendi~ 
to funeral arrangements and attending the funeral. The immedia~e 
family is defined as: parent, spouse, child of the employee c = 
spouse's child, mother-in-law or·father-in-law. 

18.2: An employee may be allowed up to three (3) working da~~ 
as may be required as funeral leave days for each death of one c£ 
the following family members: sister, brother, grandchilc, 
grandparent, sister-in-law or brother-in-law. 

. :· 

18.3: An employee may be allowed one (1) funeral leave day ~o 
attend the funeral of the following: aunt, uncle, niece or nepc;N 
of bleed relation. 

18.4: An employee req~ested to be a oall-bearer for a deceas:d 
employee will be allowed up to one (1) working day to attend ~~ 
funeral. 

18.5: The employer may grant additional bereavement time f=r 
extenuating circumst~~ces. These additional days s~~ll be char;ei 
to the emulovee as vacation days or as days off without pay at ~= 
employee's option. 

A.~T!CLE XIX 
LONG21TV t)AY 

19 .l: Lonae~~ritv na~; will be oaid to emolovees hi::ed ~=io:= =~ 
Janua~~ 1, 1982 accoral~g to the~following-scheaule base~ on~: 
years service as an employee: 

6 through 8 years 2% 
9 through 11 years 4% 
12 t~ough 14 years 6% 
15 through 19 years 8% 
20 years and ave~ 10% 

19.2: The above longevity will be paid only once a year p:=i.== 
to December 1st of each year, and will be paid in the accrued s~ 
for the current fiscal year beginning January lst through Decembe= 
31st on the total base pay paid to the employee during t.:le 
specified period. PaYillent will be made with a separate check. 

'::"'. - . 

19. 3: In order to become eligible for the first level ~= 
longevity pay, and subsequent higher levels, an employee must ba7e 
a full six (6) years of service by his or her annive:=sa=Y date of 
the year in which the longevity is to be paid. · 
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19.4: To be eligible for a higher level the employee must have 
nine (9), twelve {12), fifteen (15), or twenty (20) years, as the 
case may be, by his or her afu~iversary date of the year in which 
the longevity is to be paid. 

19.5: In the case of the death of the employee, retirement, or 
resignation with satisfactory notice, longevity payments will be 
made on a prorated basis. 

ARTICLE XX 
HOQRS OF WORK 

20.1: The first shift is any shift that regularly sta~ts o~ or 
after 3:00 a.m. but before 11:00 a.m. The second shift is a..~v 
shift that re~~larly starts on or after 11:00 a.m. but before 7:00 
p.m. The third shift is any shift that regularly s~arts o~ or 
after 7:00p.m. but before 3:00a.m. A shift shall be co~sidered 
a re~~lar shif~ if it is a duration of at least seven (7) cale~car 
days. 

20.2: Shi~t selection. Seniority shall have creference on all 
shift :>references and such shift 'Creferences shall take olace 
quarterly on the first Saturday of each J~~uary, April, July ~~~ 
October in the following ma~~~er: 

A. A blank sc~edule for each shift shall =e ~os~ed c~ 
the union bulletin board four (4) wee~s ori~r t= 
--....~ a::: ,..~,.,.,~---; ~~ • , ,... ... ~,...- -o ""'e ,_,...:"'!"! 1 ~-~~ '-··- ;..O ... -~ •• -~;..__o~,._a. q-.... a __ '---~, '-. ~ ........ ~ .. p.- .... .__ ... c~e 

(1) week pr~or to t~e arorement~onea ~~arters. 

B. During such quarterly period, an erL~ployee c:: ::. 
particular shift may, by mutual consent ~itc 
another employee on a different shift, exchange 
shift assignments for a period not exceeding o~e 
(1). mon~h, durin_g ~~~d three (3) month .. pe:i~9-­
Sucn excca~ges o~ sn~~t must be re~~estea o: ~~e 
Police Chief, who shall have the discretior: to 
gr~~t such mutual reque~t if in his discretior: s~c~ 
shift ch~~ges will not disrupt the efficie~t 
operation of the Police Department. 

C. Employees shall be permitted to trade or exchange a 
work or leave day, provided that an employee shall 
only be permitted to trade or exchange two (2) days 
per pay period subject - to the approval · of ~he 
officer in charge of his shift, and said traded day 
must be repaid by a working day and r.ot by a sick 
day of the employee within the same pay period; 
provided further that an employee shall not t:ade 
or exchange a day's work with another employee so 
as to give either employee a sixteen {16) hour 
working day. 
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20.3: Coffee break. Employees may ta<e a "coffee breakft of 
fifteen (15) minutes in the a.m., also a ncoffee breakn of fif·cee...'A 
(15) minutes in the p.m. or fifteen (15) minutes in the first half 
and the second half of their regul~ shift, whichever may apply~ 

ARTICLE XXI 
SHIFT PREMTUM 

21.1: Employees who regularly work on the second or third shift 
shall receive in addition to their. regular pay: eighty cents 
($. 80) per hour second shift and one dollar and fifteen cents 
($1.15) per hour for third shift as additional compensation for 
assignment to said second or third shifts. An employee shall be 
considered on a regular shift after working the shift seven (7} 
consecutive calendar days. 

21.2: Rare Qur-! rcr Leavc.s. Eillployees 'llill :O:e paid t::e.:.:= C'..lrrent. 
rate i~cluding shift. premium based on their :=e~~~ar sche~~led shift 
while on leave. 

22.1: A. 

A.q,TICLE XXII 
OVER"rTME AND/OR OREMIUM c~v 

Time and one-half will be pa.:.d as follows: 

... 

..!... Fo::- all hou!:"s ove~ eigl-.': 

2 . Fo::- all hou!:"s o-:.rer for~v 
regular work week. · 

, -\ 
~, :: ! 

.. . t ~ \ 
\ "': ~ J 

!.n ar:y ~::e . . -
-~.., ... -:::. ...... _. 

in tt: ~~ployee's 

3 . For •11orking· the six-::: (6th) . cay of a.."l 
employee's re~~lar work Neek. 

B. Double time will be paid as follows: 

1. For all hou~s in excess of ten (10} ::ours when 
worked consecutively oc :::e same s::..:.:t. 

2. All hours worked on· the seve."lth (7t~} day of an 
employee • s regular work week rega:=dless of 
whether the sixth (6th) day was wo::-ked. 

22.2: Eqyalizar ion of OVertime Hou.,...s. The existing 
equalization of overtime chart will be adopted for the -recording of 
ove~ti~e. It will be updated by the dispatch supe~risor o~ his 
designee in accordance with the following: 
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A. On January 1st of each year all hours cu the 
equalization chart will be set to zero. 

B. Overtime ~~own two (2) days (48 hours) or more in 
advance shall be posted on the dispatch bulletin 
board and granted to the dispatcher who sigus up 
with the lowest hours. If said overtime is not: 
filled, forty-eight (48} hours prior to the opening 
the supervisor or his designee will attempt· to 
contact dispatchers, beginning with the dispatch~r 
with the lowest hours and progressing upward. Only 
the disoatcher who acceots will be charaed the 
hours on the chart . - ~ 

C. If no volunteers are located, a dispatcher will be 
ordered as follows: 

D. 

~L:e s'7per-v~sor will attempt. t~ c~:::.act. 
a~scatcners ~n reverse order of se~iori~y with 
the- dispatchers w~o. have p~evious~y =ee~ 
ordered (represen=ea oy a gola bar ~or each 
ordering) called last. A gold bar ·,.;ill be 
added on the ecn.I.alization chart above the 
disp~tcher'~ nam~-~~d the~ will not be charged 
the nours, out tne soace ~or that date will be 
marked in gold to indicate they were or1ered 
that date. 

notice, ti~e off a9prcval is s~~jec~ to lcca=~~g a 
V0 1 ''""'te~~ , . .., 1 ~-- - i ,..,.::. 0:::: ~ - :.....,..,... -- ~~e...-..-~,..~· o--• ..;.. :-•- • -- ...., ___ -:';;;:, \.,. -~-~~- ~ ~ ..;..::t ~ -:- a. • .o. -~~. --= ----! -
5 1~~ ~,~~ =- c~~~Q~ -~~.:.--~~y ~y --~-~~-~-- -~-~-~'-·- "--1.'-"'"- • .......,,.:» .,-...,i."".._...,.. .. ••..._:-._,.:::,.::.-:..;.. ..,; LLI..Q..e .. ::.::- ~ ":.....,. • .;. ·- • • 

attempt s~all ~e·maae oy tne employee re~~=s~~~g 
the time off, to con~act eligible dispa~chers 
begi~~ing w~~n the dispatcher with the lowest 
hours. Contacts and a~temots made, and vol~~teer 
a~cept~r:g overtime will be noted on back of the 
t~we o~t re~~es~. 

E. In the event of sick ti~e or ~~ emergency, ~~erci~e 
w;ll 'oe o::::~~~~ •o tbo-~ WOT~J.·~a •ho sn· ;•- ~~~o~ o-

... • .:..~----.'- • ;;;,": _ .. , -· .... '-·- -~1... !:'--- ---
after tne ope!!.~ng. I!: there are no vol'.L.~~ee=s, 
volunteers will be sought from other shifts. When 
attempting to contact employees by phone, i~ this 
circumst~~ce, answering machines or employees not 
at home, wil~ make the employee ~avail~le. . If 
there are s~l.ll no volunteers, tnen a a~s~atc=:er 
will be ordered as follows: -

The dis-catcher who has the lowest number of 
gold bars, on the shift prior or after the 
vac~~cy (or both), will be ordered to wor~. If 
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dis~atchers on that shift have eaual nu~~er cf 
gold bars (1 for each time ordered in paat), 
then the least senior dispatcher is ordered ~ 
A gold bar will be added above their name .. 
They will not be charged for the hours but the 
suace under their name for that date will be 
marked in gold. 

F. Unless ~~ emergency exists, no disuatcher should be 
allowed to work more than a twelve- (12) hour shif.t, 
or more than sixteen · (16) hours in a twenty-four 
(24) hour period. 

22.3: Minimum Cal1-back. An employee who is off duty and is 
called to return to work shall be paid a minimum of two (2) hours 
pay or actual time worked, whic~ever is greater, at one and one­
half (1-1/2) times the rate of his current hourly wage, except when 
Section 22.1 3 would a.;ply at the double-ti:ne rate. 

A.~TICLE: XXIII 
CQMPSNSA'i"QRY 'i'Ti'-!E 

23.1: Compersato.,....v time. Employees ~N"orking overtime have a 
choice of taking cash or compensatory time. Compensatory time over 
forty (40) hours must =e ta<en within ninety (90) days or be paid. 
At no ti~e can any co~? time accu~ulation ex~eed eighty (80) hours. 

24.1: 

k~T!C:..E XXIV' 
;qLTQ~V ~~QVTS7QN 

The thirtee~ (13) paid holidays for seniority employees 
are designated as follows: 

New Years Dav 
Good Friday · 
Fourth of J..:.lv 
Columbus Dav · 
Th~<sgiving Day 
Christmas Eve Day 
New Year's 2ve Day 

Washi~gton•s Eirtcday 
Memorial Day 
Labor Day 
Veter~~' s Day 
Friday after Thar~<sgiving 
Christmas Day 

24.2: All police dispatchers, in lieu of having a designated 
holiday off, shall be paid one (1) days regular pay on the pay 
period following Decero~er 1st for each holiday, whether worked or 
not, i~ the current fiscal year, based on their rate of pay as of 
November 30, with the aillo~~t based on the number of holidays time 
their daily rate of compensation including any shift premium 
provided further, however, in the event of discharge or termination 
of any employee prior to December 1, the pro-rated portion of the 
previous holidays shall be paid at the time of termination of 
employment. No employees shall be entitled to any additional 
holiday pay by virtue of this paragraph. 
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ARTICLE XXV 
VACATTON 

25.1: A seniority employee and a probationary employee who has 
completed 60 actual working days shall be credited with vacation 
time ret~oactive to date of hire, and shall earn credit towards 
vacation with pay in accordance with the following schedule: 

Start through 5th year - 12 days per yea~ earned at 1 day 
per month. 

6th year through lOth year ~·18 days per year earned at 
1 1/2 days per month. ·· 

llth yea~ through 15th year - 24 days ;er v=~~ earr.ed a~ 
2 days per month. 

16th vear and over - maxi~um of 28 days pe~ yea~ ea~ec 
at 2 i/3 days per mO~th. 

25.2: vacation ~.;quests. A reC""Ilest for tee current. yea:::' s 
vacation shall be submitted by February lst each yea~, a=.d 
vacations will be granted at ~uch times du:in~ the yea= as a-.:::. 
suitable, conside~ing both cne wishes o~ tne employees ~~d 
efficiency of the ope~ation of the department. 

~;.3.· tlos~i'!"'!,.... "':";.,.:::::. s ..... --...=~·'lQ ~; t;.,.:::. cu~~.:::.-- "'.:::::.~,..,~ -.:-------==---·~~ 
w~ ~ .. ~-= . .:::-- • .. ···- .. • ·--.,_.,7_._ -- •·- -:--··- ~'-~- -.J , - -:-

S~a~l oe ;os~ed ~or :~e c~spa~=~ers ~o late~ tnan ~arcn lst o: ea=~ 
year cove~ir:g the pe:=iod :r~n ~1a:::c:: lst to Ma:::=h :.st. t::e toll~·,.;:.::; 
yea:-. 

25.4: se~io~~tv. With reca~d to~~ emDloyee's o~iginal ~es~=s~ 
for a 'Oa~ticular vacation oe~iod, fllhere- conflict exists r~~~~.::. a 
department, preference shalibe given the employee with seniority, 
but seniority shall not be considered on any subse~1.1ent ~=~~est 
changing the time of vacation. 

25.5: Scr;du1 i r:c. Vacation days may be scheduled 
employee 

.. _ 
~·- a=::t• 

multioles conside~ing both the 'llishes of the 
efficient operation of the Police Department. 

and ........ .;::) 

'---

25.6: 
the care 
vacation 
continues 
vacation. 

Sick or T~iured. If an employee becomes ill ~~a ~s ~ce~ 
of a duly licensed physician during his vacation, his 
will be rescheduled. In the event his incaoacitv 
tr~ough the yea~, he will be awarded payment in lleu of 

25.7: Max;mym Accumu1a~;on. Employees' vacation b~~~s shall ~e 
caooed at 320 hours. Any vacation time in excess of 320 hours at 
the-end of each calendar year shall be conside~ed waived and not 
subject to carry over. 
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2S.8: Separation. The effective date of resignation, di~charge 
or retirement shall be extended by the amou.~t of days equal to the 
unused vacation days which the employee is entitled. 

ARTICLE XXVI 
MTSCELLANEOUS 

26.~: In case of death of~~ employee in this bargaining unit, 
the employee's beneficiary or estate will receive any salary and/or 
benefits that are contractually earned or accrued. 

26.2: All Family Medical Leave time· must be ta~en as paid leave 
if available. Sick time shall be u~ed if the employee has a 
medical condition, other paid time off including vacatic~, 
compensatory time and pe~sonal leave shall be ta~e~ to care fo~ a 
family mero.be::-. All leaves shall cou."l.t towards ~-;\. entitleme:::. 
Family Medical Leave s~all be based on the calen~ar year. 

A.~T!CLE XX"'vii 
i,;~!ON SULLETTN BO~.RQ 

27.1: The cmc1oy~~ will o~ovi~~ a bul1~~in bca~d in thQ Oo1 :-~ 
Deoartment whi~h ~ay--be -~sed .. by the .uni-;;-for po;ti~ no.ti;e;-;~ 
the following: 

A. Notices of recreational an~ social events. 
3. Notices ~f elections. 
C. Notices of results of elections. 
D. .... ..... . 

Notices o: meetings. 
POk~ i~:~rmation . 

27.2: The bulleti~ board shall not be used by the union f~r 
disseminating propag~~ca, and among other things s~~ll not be ~sed 
for posting or distributing pamphlets dealing ,~ith politi=al 
matters. 

A..~TICLE XXVI~I 
JURV PtiTY 

28.1: An employee who serves on Jury Duty will be paid tcei~ 
regular rate of pay and upon receipt of any Jury Duty Pay, will 
promptly turn same over to the Township. 
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ARTICLE XXIX 
HOSPI~ALIZATION MEDICAL COYE&~GE 

Hospitalization. 

A. Employees shall be granted the same level of 
benefits currently available to the employees of 
the Waterford Police Patrol Unit. This shall be 
defined by the To•Nnship's ag~eement with Blue 
Cross/Blue Shield. Additionally, the employees 
shall be provided the VST (Voluntary Sterilization} 
rider. 

B. Employees on sick leave shall receive health 
insurance benefits for uo to 12 months from the 
.. 1 d f .,, - .. 

c. 

or~g~na ·ate o ~--ness or ~nJU=Y. 

=:molovees shall 
h:alth insu=ance 

Oa~-;c.;oat-=- ; .... t-'h~ co::::r-_:::: ,...._ --- · __ ..,_=-_ - - ~ 7 ·- , ._..._. -·· .._........ ~ -- ._J-

p~e~~um cased o~ the followi~c: 

2 . 

3 . 

Employees electing the traditional B!.u.e 
Cross/Blue Shield benefit shall pay, thro~gh 
bi-weekly payroll deductions, either thirty 
oercent (30%) of the oremium or three oerce~t 
-( 3%) of the employees'- base wages, which·e.,e:!:' is 
less. 

Employees electing Blue C~~ss/3lue S~~eld 
P~efe~!:'ed Provide~ (PPO) ::e::efit shall =a·~·, 
-~,... ..... , . .-~ 0· ; -f·'~=-! ..... , ~· pay.,...oi "'.L ,...:=.t4l·,....~; ors =-~ ~._;_ 
"-••~"""-~~"::::•• - n._._.,_j .._ - .._....,..-.............,'-'"'-'- .1. I --\.-••--

t•l/e:lt.y percent ( 2 0%) of :.::: p::-e~ium c~ ~-,.;o 
per~e:1.t (2%) of the employees' base ·h"as-~s, 
whichever is-less. 

Employees electing the Blue Cross/Blue Shield 
Blue Care Network benefit shall pay, t~~o~gh 
bi-weekly payroll deductions, eithe::- ~en 
oerce::t (10%) of the nremit:m. o~ one perce::.~ 
-( 1%} of the employees' base ·,;ages, ~~~hiche·.te~ is 
less. 

D. The chancre in health insurance benefits shall 
become effective as soon as practical based on the 
ability of the Township and the provider. 

Employees participation in health insurance costs 
shall be effective the first pay period afte::- the 
health insur~~ce improvement goes into effect. 

E. Nef..t Emp 1 ovees. Ne•,;ly hired full time employees 
shall receive the above hospitalization benefit on 
the lOth of the month following completion of sixty 
(60) working days of employment in Waterford 
Township.• 
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29.2: Hos~ital-medical insurance eaual to that wn~cn the 
employee had i~ the month prior to retirement will also be pro~ided 
those employees who retire under the employee's retirement plan. 
The coverage so provided will continue until such retired employee 
becomes eligible for Blue Cross-Blue Shield M-65 coverage or age 
sixty-five (65}, whichever first occurs. M-65 coverage will be 
furnished to all retired employees who have reached age sixty-five 
(65) and are covered by Medicare. 

29.3: The To'-ll!lshin •11ill orovide Blue Cross-Blue Shield (or 
comparable coverage) equal to-that which the employee had in the 
month prior to retirement to those employees (retirees) who retire 
under the retirement pl~~ provision with twenty-five (25) years of 
service. 

29.4: The Township will not orovide double hosnital-medi=al­
surgical cove=age to ma=~ied coupies when both are employees of the 
To·..rnship. 

2 c - 0 ... • i. i .::::1.., ,.. c ~· ,..., . . . ~ ' - . .; . ;::) : , a·"'~.::::J.~ '= , n = 71 O~ov;race. l..c;e ~.owns:-.l.~. Wl..l..l. pay ~.-::.e 

s~~ of Sl,SOC a~~~ually to any employee w~o nas. mea~~al. cov7=age 
through anotcer sou=ce and elects r.?~ to raca:ve _ tne r:osp:.~al­
medical benefits provided by the Townsn~p u.~der tne tollow~ng ce~s 
and conditions: 

" <Mo. If you d~op the Township 
you.will.=ece~ve a~$1,5?0 
perl.od ~~a~ l.ncluces tne 
you dro; =he coverage. 

health i:1.sura~ce 
conus ar~~ally ~n 
a:-~:.i. ~rersa::-f C.a~: 

.. -. . .oe::e:!.t. 
t.!:: =a~/ 
0:: ·H::=:: 

If you c~==er!.t.ly a=e ::ot ~si~g the 7o~~ship ~eal~h 
insurance benefit you will. r:cei,ve a .Sl, so.o :=o:::..:.s 
annually ~n the pay perl.oa tna~ ~ncluces c~e 
a~~iversa::-1 date of whe~ the Township beard 
approves this plan. 

~he. Tor..r.:ship wi~l ~u.aran~ee that vou a::d 
!:am!.ly ,ca:: be pl.ckec.. up irmned~ately sho1..:.ld 
spouse ~~sa covarage 1nvol~~tar!.ly. 

yot.:.r 

All bcr.~ses will be oa{c in adva~ce. Te~ina~ion 
or beir:c oicked uo for insur~.,_ce coverage du.=ing 
the year ~ill require payment made by the employee 
back to the Township on a pro-rated basis. 

29.6: ojQ~:-a1 • Employees shall be granted the same level of 
benefits cu~re:1.tly available to the employees of the Waterfo:-d 
Police Patrol Unit. This shall be defined by the Towns!:ip' s 
agreement with Delta De~cal and includes a 75%/25% co-pay o~ all 
levels of se=vice and a $1,000 annual maximum for all se::-Jices 
except Orthodontics which shall have a $1,000 lifetime maximum. 
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The change in dental benefits shall be effective as soon as 
practical based on the ability of the Township ~~d the provider. 

This dental plan may be altered should the Union presenc 
a dental program with equal or greater benefits at lower costs, 
upon ·Hritten mutual agreement of both the Union and the To~~ship. 

A. The above coverage shall be effective on the 
billing date follo'iling completion of sixty (ESC) 
working days of employment in Waterford Township. 

29.7: Optical. The Township shall provide each seniority 
employee, and probationary employees who have completed 60 working 
days of the employee 1 s probationary period, including eligible 
spouse and children under the age of 18 years, with ~~ optical 
plan. 

29.8: Probationary employees wis~ing to rna~~~a~~ 3l~e Cr~ss-
3lu: S~~eld cove~age from another contract, that ~s tr~sferring to 
the 7o·~ship c~~tract, may do so by paying the f~ll ~~emium costs 
to tr.e Township until the effective date of tr.eir ~~·Hnship paid 
coverage. 

A.~TICLE X...XX 
wo-qz-:o;:;~s' cor-r~":0rs}l~'O'-r 

30.1: Q':"'~ ~·-=-Job r~~u~ .... For- a. max:.r:-.T..::n c.::. .... .: .:JC. Q: t~ree (3) 
-c~-~- ;~~~ -~- ~a-- 0~ c~ ~- -a~ 1 . ~ ~~ ~~ 1.·--~. ~_. ;----~c, --··~"'"-- ~_, o··~-... =~ .. -~. -__ . ·•• ~- =-·-~ __ .._,t.~, ~~.: '- :-~ ~ '-.JL.~!"~::~ O~e :.::.JU-: ..._,_ _ _ _,-..~ _- ,.... _,_ -
shal: - .. ~~~1~...,.::.~- _....,..~ ~11~.._..~,~~~' c,...._.._.__~ ... ---.:~.., .,.... __ ....,_.Q,~-- ,. ....... - .. t ~-~-~-

;: ·-~:"---··· .... ---- '-4..:..... v-•~--;:, ...._,~,. .. ~-~•=::td.-..-...J.:..~ ::::...!~ ~·.-•·-=: "--·.--•- -
emp.:..~:;ee re:.~.:=::s to duty or recel.ves a c.1.sa=:~1.ty ret.!.rer:~e::~ I 

·..,rhic~e-,er occ'..:rs first. Since Worke::-s 1 Ccmpensa.:.icr: ;aYille:l.ts are 
exe~;~ from payroll wit~~olding · tax:s, th: su;pleme~:ary pajillen~ 
,.11ill ~e calculated by taking eig~:.y-five percent (85%} of the 
~mploy7e' .s reg-J._lar bi-'N'eekly gross :ilages. It is the intention to 
nave ::::e sum O! rli'orkers' Comnensat1on oavment ~lus the after-tax 
amo~: of the supplement to ciosely equal ·the eiPloyee's after-tax 
disposable income. Such ~ayment to be made f::-~m a~d after t~e 
firs~ day for ~fllhich the employee· is legally e:1titled to ~fllee:.Cly 
compe~sation ~der the Workers' Compen?ation Law. 

30.2: It is understood that paYillent of the suoolement for a 
three (3} months period is for each new distinct ~~d.separate work 
incurred injury under Workers 1 Compensation and not a re­
occurrence, aggravation or continuation of a pr-ior inju_~, which 
shall ~at be the basis for extending the tr~ee {3) mo~th period or 
to re-crualifv ~~ emnlovee for another tr~ee {3) month oeriod of 
supple;ental.benefits. · -

30.3: The employer shall continue to pay the full premium for 
Blue C=oss-Blue Shield coverage as provided to regular employee~4 
for an employee receiving Workers' Compensation for a period not ~q 
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exceed six (6} months, a~d, if necessary, an additional six {6) 
months p=ovided the employee pays one-half (1/2) of the pre~~um 
cost for the additional six ( 6) months. The criteria for 
dete~ining such six {6) monch periods shall be the same as a=ove. 

30.4: A-~ employee on Workers' Compensation who returns to ~ork 
shal~ not lose any seniority while off work. 

&~T!CLE XXXI 
LIFE INSL~.~~CE COVE&;GE AND AP&D 

31.1: The employer agrees to pay ·:the ·full premium of term life 
insu=a~ce for each employee through age 69, face value of one and 
OnQ_-·_-__ ::a,_._; (1-1/2) •im~s ·oa-.= -::a1ary w~il~ erno1oy.::::.~ o- ~c~ a ~~-;~r ....... " '---·"'·.._, .;::,_ ~-:-~ ... - ··---:-: ::-_- ..._....... - .. :-. -. ~~-- ~~ .... 
noc :~ exceea t~ree (3) ~c~~~s ~= la~a o~~- ~~ a~c~c~o~a~ s~~ 
eO".J.a:. :.o t.he ~!.!:e ins'...:=a::·=-= ·,;ill be paid i~ case o: a~:::i=.~::~:.l 
dea::-.. 

31.2: At aae 70, be~e~~~s will be =educed to 
""'~----- ~-...,--o,·c.; ::a~~ 7d. ::a- .~ .,...=,..;~!c.=~ ~o -_.-or_~y--_.-_;~,.=-

s :.. :<:. t· - : i ,~,.. e ( : 5 % ) 
(.;5%) pe::-::e:-.= ~= r ........ ....... -:.-.·· .____ ~ .. -- ...... :::; - -, ___ ..... - _........ ,....... ..... ... 

oene:~cs at age 75 a~d the=eafcer. 

A.~T!C'.uE Y.XX!! 
?;:~rs •o~rs 

32.:: The ex:.s:.~:-:.g "~:.:-.s~=.::. Pla...-:" s::all c~::':~:-.,_;,e :~.be ~=::·.·:.::.e -=. 
fo= :~: ~~olov.::::..::::.s -~v~~~- ~~ -~~s ~-~~.::::.~~~~ as a=~;::= =Y =~~ 3=a=~ 
o: ::-.~ :-;~~::-t:·::---': ·::·,_:;s~~i~--7~-~~~~==~~d -~·~f-~;~iv: Se~:e~e:.- :, ::::, 
as a:7.~::-i:i, a::-=. as ac.::t~:::.s:::-:~ b!· the pe::sic::.. c~~=.:.:,:.e:. 

32.2: 
se:li::::-:.ty 
Resol:..::.ion. 

A. ::~ ..,3.1 ~v.::::.-;=.::::. Cor;cyers-a,-i or-, (";"f:.C) • The ~a=~:.es 

a;-::-ee t:ha: fo= pu=-?oses of c~~t.:.~i::g re:.l=e:::e::: 
be~a:Ei:.s ~!:= A·~·=::-age Final Ccmpe::sa-:io:: (:;..-:; s::a~~ 
~e based c~ the highes~ t~ree (3) cf the las: ~:.v: 
(5) years cf e~lo:~.enc ~rior to retirement =~= a:l 
e~ployees i:: the ~~it. 

3. 2. 25 Mu1 ,...~ ~1; ;:-. The pension multiplier used :.o 
compute ~~e a~;ual pensio~ sh~ll be 2.25 ~er=e~: 
for no!:':t'.al re:.~rement unt.~l t:ce employee be~~ces 
~1i-i~l~ ~~ -~~~;v~ ~oc~a, Secu=ity bene~its. 
~-~~-~~~ ~~ ~~~-- ~ ~ ~ - -

1. o,.-~- Sec; a 1 S;ct!.,...; tv. The 2. 2 5 ~er=e:::. 

mulci~lier shall be used in compu~~ng ~ 
employee's pension that: they will receive f:cm 
the date they retire up to t:he time they become 
first eligible for Social Security payme~ts. 
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2. Socia 1 s~ct:,-i ty. Once the retiree becomes 
eligible for Social Security payme::..t.s, t:h~ 
pension pa~a by the emolover shall be 
recomputed based upon 2. 0 perce:1= ti:r:.es the 
number of years of se~vice. 

M;li~a~ se~v;c~ c-edit. =mo1oyeas sha11 ~Av~ ~~~ 
opci'?n o~ . p~~=~as.ing... c;edi-ted- se~-ice ··-c~w~;d_ 
pe~s~on r~gnts nere~n ~or certain milica~v se~ti~e 
prior to employwent. with the Township. - ..:..:: o~C.e~ 
for an emoloyee to be eligible the followi::g 
requirement .. s must be ·~met: 

1. 

2. 

3 . 

4. 

5. 

,.. ... 
'V • 

7 . 

The e:nplcyee 
se::vice cf ~:::e 
1930. 

. . . 
:-.==--~=a:: --: 

~he allowable time tha~ can be p~rc~aseC. 
equa.l a::;.ive. duty t:.~e o~ .!.ess (vea.rs 
mon.cns} , !:t.:.~ :.n no eve:::. ca.~ i~ ex::ee2:. ::. ve 
vears (50 ~o~~hs) . 

~~-: i::di 7:.i·..:.a: I~ .. rt:rchase Ca.:!. ::e 
:.=-.a:: a~::..:a.l ::-. .:.J.l.::.a:-1- :.i~e, c'..::. 

~ .. ~ .. -==.,..... • .. :. ___ . ____ : 

...._ ....... .,.­
-···"""'- ··-

=a.:: 

,_' 
: ... 
\ .,., : 

":~e ;=::t~..;_:;yee ::-.u.s:. co::.:.:::.!:u.:.e =:.~:: -=e::ce:-.~ (:%~, 
o: ~~e:.:- ;:::..~= vea= 1 s base sala~l =--:d. :~::ge·.·:. -:-:· 
p;.y f.o: ea:::: yea= pu::::hased aZ:c/ o= :::a~:.:.:;:: 
tna:::eo~ . 

....,_, ·-~-· ~- ~-~ ~ ...... ,~~ l"':"·u.::t:. :'"' .... a~ .... ~- a-- oo: ~ ..... ::-.; -- • ·---..._ _.i..·~~ -....... ~ -- ~·~ .,._ • ...,-.., ~~:~.._ ........ __ ..,.. "---· 

s~~~o:::.:.::; ~~~':.r:!er:.ca~i:n _o: ~.:..!..:.~=-=-~: _s~:::-..-~::e 
;:-:.o= t:= Ce·=e::-.::e= ls:. == t:-.. e yea= :.:: ~::=-==-- :.::e:· 
~·::a..,~ ,., ---- ... -~~ "-'··- '!· -.:::. ...... 

-~--

2~ployees ma<:.ng tcis election will ::~~ ~a'le 
tr:is ti:ne c=edited u..~less o::- until t:he., ha·re a 
mi::imum c: Ce:l ( 10) xe.ars 7~~~la:r ~::-ec!. :ec 
ser-vice . =:=:)love e s ma~<!.r:.cr t c.:. s e!. e::::.. c:: a::.·:: 
~~.__,~..,A--~:-: ~-:-... -i_ovme::.: fo!: a.::· .. ·t =eas~:-., ·,;:-::: 
--- ·--·-·---- -·-:: •• w 
; ~.:: :::: -._ - A .,. -._ -~-~- .,t ~-. 

4 

( ., '"' \1 _._...,...., ~~ .. -- .._ .... -~ yea!."s 
co::cr!.~~:icr:. ref~~dec co tee~ 
be::.eficia.=Y i::. the eve::.t. of dea:.h.) . 

--....~.; ... 
~-----
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8. Payment for this election can be a lump sum 
payment or payroll deduction. Lumn sum 
payments can be made at any time as long as 
they are paid in advance, but cannot be 
deferred. Payroll deductions will be over a 
period of time not to exceed the comparable 
time beir.g purchased. (Example: ~n emplcyee 
purchasir..g 24 months of Military time shall 
have a like number of months to oav for · it 
through b:.-weekly pay::-oll deductions ... } 

9. In the event of the death or termination of an 
employee during thi~ payroll deduction period, 
who has ten (10) or·more years re~~lar service, 
such empl~yee will ::ave any pension benefit 
compu~ed c:-:_ t?-e ~as:.s of a~~oun~ paid i:1. up. to 
the t1.me c: aeatn. or -:erm~~at:!.o~, alo:--.~ fot~J.t!: 

10. 

re~.J.lar 
.. . . ~ ' 

~ ....... ~,..... ~ :-o,-, -~....--:-~ ..-..=.. 
~--~---~ ~--~-~-· 

-_, .-.. ~r,oQ ---·~·.:.----~- --'-n==~ o,.._ -~ -o~-'-~ ~...., o-= ~-·.--- ~-. .'-··- . - ........ _ ---. . !:I- -.....J-- ~ .... 
m~ll.ta~f se~~1.ce ccc~r=~ng pr1.or to e~p~oyment 
~s '.. or · ... ·o1.;.ld be, c:edited .un:ler any othe:: 
~ec.eral I s::ate I or .:..ocal pu.ol!.cly su;>por~ec. 
.,...~~ ;r~""'e-- S"'"-r-em ==·-·---· ...... · se~-,r_~ cQ_ -·..,;::~11 ~at be ---:-· ........ i..\.1.. ·-: ~~-- ~L..' ...., ... .::= ... _.. __ .... 
el~g1.ble =~= purc~ase ~erein ~y the em~loyee. 

D. Cost of pe~s:~~ syste~ s~all be pa~~ bv ~~= 
employe=. 

... .... . Sffec:.i·l'e Ja=:-:..=.r-f !., ;;_:::, e~l:Jlcvees ~..;:.:.::: ~-~e::.-:y­
five (25) yea=s of ser-ti::e shall be al:~·..;:d. ::o 
re~i=: with :~:l benef~:s =ega~a~ess of age. 

33 .1: The Tc·.v::shi:J 'ot~ill =ei~urse a_-_ e~:olc~l'ee 
..... l.. t ; a--d ... -.. - ._ ' - - .. -. .. - -- - ·- - -.- 1 , - · . . .;_ - .- - - -.. - :. ..., ..: '-0.. ... O!l .... '-~A'-~OC:C;:, U:~C.~... ---~ -0--u _.. -··:: -~=::1.:::;, ::::. •• ;.,;. 

A. All cct..:.rses ::::..:.s:. be 
Township Supe~;iso=. 

~~"""'\-- ..... ~- .. ~~-. _..., __ · ....... - ·--~·-,;;:::,. 

by 

B. Al"l. employee :::,..:.st be e:'..r~lled in an educa:.ional 
prcgra:n 1 fror.. an accrecii:.ed schcol, college or 
~~iversity 1 ; ... a field related to their Towns~~p 
job, that wil2. provide re~:..:.ired ex;er~ ise ~~ tc.e 
TO'Nnship. 

C. A.~ employee mus:. satisfac:.or:.ly complete the course 
with a ncn average or be:.ter (or the equivalent of 
a "C'' average if a numerical grading system.) 
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D. Reimbursement will be made uoon submissi~-c. cf 
evidence of satisfactory completion of each course 
to the Township. 

E. Attendance 
inte~fere 
employee. 

at 
with 

classes shall 
the normal 

not, 
work 

at any t.ime, 
shift of an 

F. An employee shall reimburse the Township for co.sts 
paid by the ToTNnship if the employee q~its 
employment with the Township after completion of 
the course for which the employee is reimbursed in 
accordance with the fo~lowing schedule: 

a~~ v.=.a,- o-- less 
L;;s·th;n tw;-vears 
Less t~a~ th~ee years 
~ess ~~a~ :c~r years 
Less tha~ five years 

P--~TICLE XX..~!V 
~~'T'i"-='i'CA.'T'IQN 

100% 
80% 
60% 
40% 
20% 

34.1: The Unio~ agrees to submit this ~~eement to tee 
emp~~~ees.of the bargai~i~g ~~it cove~ed by t~~s A~eeme~: =or 
rat::.=:.ca~:.o~ !"i~hi:: ~e:: (~9.) days o~ . ~ea=::~::g .. a. cc::-:~a~-: 
settle:ne:::., and t!-.a~ ?oli=: O::::::~s ~.ssoc!.at.!..O~:. == ~1:-c::~ga:1 ~.c.:.:. 
~ocal ~::io~ will r:c~~~e::d :~ :::e employees ~~a-: ~: be ratifie~. 

;..2.:--r:c:..z xrAv 
c;o.~SS7-=•C~'7"1QNS ~~y WilGES 

35.1: Wages shall be as set forth in the attached Schedule ~A~. 

~~-2: . Sal~ry 
c~spa~c~ers snall 

s=a~~i:lg sal a=¥ 
Af~e~ six mo::ths 
A£-.=.,-'--- one yea~ -
After t"IIO years 

-

-

all 

"'-, of _...,.=.~ cu;-rent e:;~ 1..----· 
90% o: then current. 
95% ,...,~ 

..J- then cu~rent 
100% of then current 

A.~T! CI.2 XXXVI 
~~~~G~~~ RTGr~S 

full 

. . ~. . 
""'ase c.!..ass!.=~ca~:.o~. 

wage classificatio::. 
wage classificatio=.. 
wage classifica:.io::.. 

36.1: It is unde~stccd ~~d acrreed that the e~loye~ rAs all tc~ 
customary and usual rights, powers, functions a."'ld authority o:: 
management except as those rig~ts, powers, functions and authority 
are specifically abridged o~ modified by this Agreement. 
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36.2: The Union recog:1.izes the employer's right to manag~ iLs 
a~~a~rs and direct its work force and within the existing framewc~k 
of the Statutes of the State of Michigan to maintain the To~lnsh.i~ 
of Waterford in the County of Oakland as efficiently and at the 
lowest possible cost consistent 'o'lith fair labor sta...~dards. 

A..~T!CLE XXXVII 
M ... ; TNTENANCE OF S'T'~;\ffiAR!)S 

37.1: The employer agrees that all customary and usual 
conditions of employment in its indiv~dual operation relating ~o 
general working conditions and other customary and usual conditions 
of employment excluding wages and hours of work, shall =e 
mai~~ai~ed at ~ot less than the highest standards ~:1. e~~ecc at t~e 
t-.; l"!"e """~ ~ h~ :: i g~ i nq 0~ ~~iS ~ .......... Q~l"!'~~ :- ;:;~d t-n= CO!"l.a· _i '-~ _; o~ •.• ::::: --
--··· v- .._ •• ._ • ....,7 ••-:,•·- - -··- --~---•~'--••._., ........ ... •• _ - -.J ····•-

=~:~ ..:.~v::-.e:::: s:-~al.l .oe i~;=o.ved ·~~.::e=e ... l~r specific ?=ovis io:ls -- ...... 
imp=ovemen~ a=e made e~sewne=e ~:: tn~s Agree~e~~- It is ag=:e~ 
t=:a:. t=:e p=ovision.s of th:..s sec:.io:: shall not a~ply to i:;.adve:::-te:-.~ 
or bo~a fide e=rors made by the e~ploye= or the Union in applyi~~ 
~-....~ ~~~s a,...a· co~d.; t;c-- o.: ... ;..; - "--r~Q,.,.:=.n• i.::: -uc"n ~.,...TI"'\..... .: -
~·-- --~ ..... ~ .... -·. ·. •: .... -. .. .;:, ~ .. "-··-=: ..... -=-:._. ..... ._:·~ -.J.._::::;:, -- '-'--;,..,- --~ 
correctec w~t~~n n~nety (90) cays t=cm tne aace o: the error. ~o 
othe= employee shall be ~ound by the vol~~ta:.-y acts of anct~er 
e::tployee !,;~e:1 '::.e/ she may exceed. the te:::-ms of this 1-.greeme:1.t. 

37.2: A.;.v disagreeme::-: 
:.o ~:::.s matt:~ _,., ...... ~ ~~­

==._.~J_._._ 

...... ; ....... "'"',..~-.· .... ~ 
~-....._,..._..._..,... ___ . 

~-~ T: CL~ X:..C0li ! ! 
s~_~t~"'lGS c: . ~iJS~ 

3 8 .1: If a.'":v article or sec~ion of this contra~t. or any riC.e::-s 
there=o shot.!..t..C. ·be held invalid by 09e=atior!. of ~a"N" or ?Y. a.::v 
tr~bi.:.::al of 3ompeten~ .j'..:.=isdicti_or!.~ _or .,.-. com-ol!.ance '11:.:::'~ ~r 
e::=~===~e::t c: a:!.y art:.cl..e o= s:c<:~o=-~ s:!.ot.:.!.=. =e =es-:rai::ed bv s-:..:.:::: 
:.:.-:..:=·.:::al ~e:1.C.i::g a fir:al C.et.~~~:.::a.~i~n as ~~ ~'-;::: \J·ali ·=.i~~-, :.::-.. = 
re:nai:-.C.e:::- o: this co::-:=::.:::. a::d a::y ride= t.he:::-et.o I o= ~::e 
appli=a~~cn o! such a=ticl: o= sectio~s to ~e=so~s o= circ~~s~a~ces 
ot.he:::- r.::.a:: those as to !..;~ic:;. it has been held i:1valid or to '"'c:_ch 
comnlia~ce wich or enfo~cement of has been rest~ained, shall not =e 
affected thereby. 

3 ::::! 2 ,,.., •1--te e""'e~,_ ~~::a:- ::a~-.:- a .. ~~'"'",~ o .... -~.--;o,.., _._ n=1~ ;nva1 ;~ 0. : -·· '-•• # ....... '----- -··1 - __ .___ - ;::, ____ l.. _;;:, ··--- -·· __ ~...~. 

~~ ~~=~~~~~e~~ o~ o .... -~m~•;~~cQ f£,~~~ •• ,~;c~ ~a- ~e~- ~~-~~~~~~~ a= -...J- --·-~-'--··· ··- - - ..... ._ ·!"---·· - ,., ____ .,.. .. - .... ;::, .oJ ........ __ ;;:, ____ ... _ ..... , -

a=cve se:. fo=t:h, the oa:-c.ies aff~cted th::::-ebv sl:all enter i::.co - ... -
i~ediate collective barga.ining nego~iacions, upon the request o: 
tl:e wnio~, fer the puroose of arrivi:1.g at a mutuallv satisfacto=Y 
replacement for such ·article or section during the period of 
invalidity or restraint. If the parties do not agree on a mutually 
satisfactory replacement, either party shall be permitted all legal 
or economic recourse in suDoort of its de~~ds not.withst~~ding any 
provisions of this contract to the contrary. 
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Page 23 
Waterford Township/PO~~ 

January 1, 1997 to December 31, 2000 
SIGNATIJKE CO ?Y 

TOWNSHIP OF WATERFORD 

~ 
Wayn~ Bee=bower, Business Agent Katherine In..l"l.es 

Township Supervisor 
I" 

\ ,, \ - . ';... \ ·, 
;" \\ \ ' ~ ~ J (, · ...... "'--!.i,-1 i."" 

•./ ._h._:-'-"- '<...,....-' '~ .. , 

~=r-~eth ~- GrabowsK~, 
Business .:l.gent 

WATERFO?~ TOWNSHIP DISPATC~RS 
1-.SSOCIAT:ON 

Debora~ 3owen, Preside~t 

-~ -,-: 
,// • --!.-#-

Gi~~- vc--~-o- Vl.·c~ 
- -~-·~ o ·.• . - - ~ ::J •• I ._ Presider:.t 

\ 

/ \ ~- /1-,_r. .L I 4 I f -
~ _,-..., ''-- I "'1_,.~ 

::::· ~ ......... __ I 

--A~ .-~~ Bet~ino 
Townshio Clerk . .. 



D T $0!\ 'i'L--:'E. START 

1-1-97 $12.61 

1-1-95 12.99 

J.-1-99 13.37 

1-1-2000 13.77 

6 

Page 29 
Waterford Township/?O~~ 

J~~uary 1, 1997 to December 31, 2coo 
SIGNATURE C:J?Y 

SCh:;DQLE A 

DISPP:T::EER r.rONTES 1 YE~"\ 2 VEA_Ti ll 
$13.35 $14.09 $14.83 :t6.17 

13.75 14.51 ~5.28 16.66 

14.16 14'. 95 1.5.74 17.16 

14.58 15.40 1.6.21 17.67 



RATE JOB 

CODE CODE 

550 550 Q 

551 551 Q 

RATE JOB 

CODE CODE 

550 550 Q 

551 551 Q 

RATE J03 

CODE CODE 

550 550 Q 

551 551 Q 

RATE J03 

CODE CODE 

550 550 Q 

551 551 Q 

WATERFORD TOWNSHIP DISPATCH UNION- POAM 

JANUARY 1 1997 RATES f3%l 

85% 90% 95% 

========== = = = = = = = = = = = = = = = 

DISPATCHER 12.61 13.35 14.09 

DISPATCHER 11 13.72 14.54 15.34 

'J'/ATERFORD TOvVNSHIP DISPATCH UNION- POAM 

JANUARY 1. 1998 RAT~$ (3% \ 

~ 

85% : 90% 95% 

========== ===== = = = = = = = = = = 

DISPATCHER 1 2.99 13.75 14.51 

DISPATCHER 11 14.14 14.98 15.80 

WATERFORD TOWNSHIP DISPATCH UNION- POAM 

JANU.ARY 1 1999 RA7=S f3%\ 

as:.~ 90% 95% . 
========== = = = = = = = = = = ----------
DISPATCHER 13.37 14.16 14.95 

DISPATCHER 11 14.57 15.43 16.28 

'NATERFORD TO'NNSHIP DISPATCH UNION- POAM 

JANUARY 1 I 2000 RAT~S f3%l 

85% 90% 95% 

========== === = = ----- = == = = -----
DISPATCHER 13.77 14.58 15.40 

DISPATCHER 11 15.01 15.90 16.77 

·~oo% 

= = = = = 
,.. _. x') 
1~._ ... 

15.17 

100% 

----------
15.28 

16.66 

100% 

= = = = = 

15.74 

17.16 

100% 

===== 
16.21 

17.57 
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