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Human Organ Transplaats

In-Network

Qut-of-Network

Specified Organ Transplents - in designaied facilities
only, when coordinated theough the BCBSM Human
Organ Transplani Program (1:500:242-3504)

Coveeed — 90% after deduetible

| Covered — in designaled heilities only

Bonc Memow — when eostdinated throogh the BCBSM
Human Qtgan Transplant Progrom {1-B0D-242-1504);

speeific ariteris applies

Up ta §1 million maximum per transplent tyne
Covered — 90% adfter deduetible Caovered — 80% after deduetible

Kidney Comea and Skin

Covered — $0% ufter deductible

Mental Health Care and Substanee Abuse Treatment

Caverad = 30% after deduclible

Inpatitar Mentel Health Care and Subslance Abuge Care

Cavered — 50% after deductible

| Covered— 50% afier deductible

Unlimited days

Oupeiient Mental Heplth Care
+ Facility und Clinic
+_Physicien's Office

Covered — 50% fter deduerible

Covered - 50% afler deductible

Cavered = 50%

Caversd — 50% after deducrible

Outpaiient Substanee Abuse Core - in approved
facilities

Cavered — 50% afier deduetible

Up to [he siaie-dollar emount which js edjusied annually

Other Services

Covered — 50% aficr deductible

Allerpy Testing and Therepy

Cavered— 100%

| Coversd — B0% afier deductible

Chiropractic Spinal Menipulation

Cavered— 510 copey

Covered— B0% after deduciibla

Ug 1o 24 visiis per calendsr

Outpatiznt Physical, Speesh and Oceupaiiona! Thempy
= Faeility and Clinic
= Phyjician's Ofice ~ excludes specch abd

oczupniional therepy

Covered — 50% after deduclible

Coverad — 90% afler deductible

Cavered — §0% ufter deductible

Coverad - 80% efizr deductible

U to 8 combined maxi

Durable Medical Equipment

mum of 60 visits per eslendar
Covered — 50% after deductible Covered = 90% afier deduclible

Progthetic aad Orthotic Appliances Covered — 811% ofter deductible Covered = 50% efler deductible
Brivnis Buty Nursing Coyered — 50% sftsr deductible -Covered = 50% efizr deductible
by iptian Drugs Nat Covered

Deductible, Copays and Dollar Maximuma

Mar Covered

Deductible

£500 per membes, 81,000 family per
calendir ycar

Node: Deductlble wakved if service by
performed in a FPO physician’s office.

Copays
+ Fixed Doller Copays

* Percent Copeys

51,000 per member, 52,000 femily per calender yzar
Notz; Qui=ol-network deductble amounts else epply
towerd he in=network deductible.

310 for sffice visits end 350 for

EME[EERCY TOOM Yisils

£50 for cmorgency rasm visits

10% for general servicas, waived if
ervice ia parformed in a PPOD
physiclan’s offtee, and 50% for mental
health care, substanics abuse cars and

| private duty nursing *

Copny Dollar Maxiinums

= Fixed Dollar Copays

* Pereznt Copays — excludes menlal health care,
subsience buse eare and private duty nursing copays

20% for peneral serviees and 50% for mental health
care, substoncs abuse care and privare dury nursing *
WNate; Scrvices withouta nctwork ere covered sl Lhe
in-network level.

Noze

Nare

$1,000 per member, $2,000 {amily per
colendir year

$2,000 per member, 34,000 family par ealendor year
| Mote; Cut-of-nctwork copays also apply loword the
[{ 'k

Dollnr Maximums

53 million }ifetime per member for all covered services end s noted above for individunl sorvices |

* Nale: [fvou ruseiva sore from o nonparsicipating provider, evin when nfarred, you may b bilied for (e difference between ovr geproved amount and the provider's charge.

lawn ol'the stnie of Michigan,

This i intended wa 6 easy-lo-raed summary. g ool 1 gonlract, Addilional mitatises and ceslusions muy epply 1o covered gervices, For an officol deseoplion of benefis, pledte dec
L applicable Blus Cress Blue Shicld exrilEeate and riders, Payment omounts aro bazed on the Bine Croas Blue Slicld appeaved ameunt, lays amy npplieabl
meninty requiced by thaplan, This caverage ic provided pursunnt to 8 caniract entered il in the uste of Michlgan knd shall be cooatrued under the jur

c dedustible and/or eopey
iction and acearding (o (he
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NEW HIRES

I Am [ndcprent Heoases o Lie Blod Cront 0d Bluc Sniid Adiscinilol

Salary Schedule. Appendix A

Community Blue®™ PPO
Benefits-at-a-Glance for City of Sterling Heights Drug Testing Policy Appendix B
Plan 7

Cornmunity Blue Plan 10 Benefits at a Glance.. i AppENdix C

In-Netwark Out-of-Network

Freventive Services — Limlted to §500 per calendar year - .
Heallh Mamsenance Exani — moludes chest Xerey, ERG | Cavered — 100%, one per calendar year Mot Cavered Community Blue Plan 7 Benefits at a Glance....uwmummmmmew. Appendix D
and selec! nb procedures
Annusl Gyrecolozical Exam Covered — 100%, anc per calendos year Not Covered
Pup $men: Screening - leboratory services enly Covered — 100%, onc per calepdrr year Not Covered _
Well-Bapy and Child Core Coversd — 100% Not Coversd

* Upin @ visits per year, through ags I

» Up 1o 2 Visits per yzar, 2ge 2 through 3

*_| visit per yeas, age 4 through 15
Iminunizations Cevered— 100%, up through age 16 Net Covered
Fecal Oceult Blood Streening Covered - 100%, one per calendar year Not Covered
Fl=xible Sigmoidescopy Exam . Coversd — 100%. onc per calendar yeer ‘ot Covered

Coversd — 100% ons per calender year { Mot Coversd

Wammoegraphy
Mammogmphy Sereening Covered - 90% after deductible Covered = 80% eRer deduetible
One per calender year, no 1ge tesiriclions

Physician Dffice Serviees

Office Visits Covered — §10 copay Covered — B0% after deductible, must be
medically o

Qutpetient and Home Visits Cavered — 90% after deductible Lovered — 80% after deductible, must be
medically necessary

Office Cansullations Covered — $10 copay Cavered — B0% afier dedvclible, must be
medically necessary

Urgent Care Visils Covered — 510 copey Covered — B0% afier deductible, must be

R medically necessary |
Emergency Medica] Care
Hospital Emergency Room — approved diagnagsis Covercd — 550 copay, waived if admibied or for Covered — $50 copny, waived il edmitted or for
8 accidental injury 0 Esdidentn] injury

Ambulence Serviees — medically necessas Covered — 80% efter deductible Covered — 90% afler deduclible

Dizgnostc Services )

Laboralory and Pathology Tests Covered - 50% after deductible Covernd — B0% nfier deductible

Dingrostic Tests and X-rays Covered — 90% efter dedueriblz Covared — B0% sfer deductible

Radiation Thcrapy Covered — 90% afler deducrible Covered — BO% afier deductible

Mauternity Services Provided by o Physician

Pre-Natal and Post-Nats] Care Covered — [00%, includes delivery cere by o Cavered — B0% after deductible, intludes care

LCotified Nurse Midwife provided by s Certified Nurse Midwife
Delivery und Nursery Core . Covered — 50% after deduetible, includes Covered — §0% niter deduciible, includes

delivery pravided by a Conified Nurse Midwife | delivery provided by » Certified Nurse Midwife
Hospital Cere )

Semi-Privele Room, Iapatient Physician Care, General Cayered - 90% afler deductible Cavered ~ E0% after dedoetible

Nursin| Hospital Services and Suppliss Unlimiied devs
Inpalient Consultesions Covered — 90% clier deductible Covered — §0% after deductible 1
Chemotierapy Cavered — 90% efer deductible |_Covered — 80% nfter deductible

Allernsifves ta Hospltal Carc
Skilled Nursing Care Covered — 90% aller deduetible [ Coyered = 50% after deductible

‘Up o 120 dsys per calendar year
Hospice Core Covered ~ 100% Covered — 100%
Limiced ta the lifrime dollar maximum which is edjusied annuall the state
Home Health Core © ,Ev_[:rud — 50% aftes deductible T Covered — 50% afler deductble -

Unlimited visits

Surgical Scrvices
— includes related surgicn! services Covered - 80% nhter deducribls Covered — 80% afer deductible

Volurinry Sterilization Lovered - 90% nhter deductible Covered — BO% nafier deductibl= -




City of Sterling Heights/POAM Emergency Dispatch Unit
July 1, 2007 - June 30, 2012

AGREEMENT

THIS AGREEMENT, made and entered into on July 1, 2007 by and between the
CITY OF STERLING HEIGHTS (hereinafter referred to as the "Employer") and the Police Officers
Association of Michigan (POAM) STERLING HEIGHTS EMERGENCY DISPATCH UNIT (hereinafter
referred to as the "Union").

ARTICLE1
PURPOSE AND INTENT

1.1 The general purpose of this Agreement is to set forth terms and conditions of
amployment and to promote orderty and peaceful labor relations for the mutual interest of the
Employet, the Employees and the Union.

1.2 The parties recognize that the interest of the community and the job security of
the employees depend upon the Employer's success in establishing proper service to the
community. To these ends, the Employer and the Union encourage, to the fullest degree,
friendly and cooperative relations between the respactive representatives at all levels and
among all employees,

13 This Agreement supersedes and cancels all previous agreements, verbal or
written, between the City and the Unlen and constitutes the entire Agreement between the
parties. Any amendment or agreement supplemental hereto shall not be binding upon either
party unless executed in writing by the parties herato.

14 This Agreement shall be binding upon the parties hereto, their successors,

administrators, executors and assignees.

ARTICLE 2
BECOGNITION

21 Exclusive Representative. The Employer recagnizes and acknowledges that the
Union Is the exclusive representative for the purpose of collective bargaining with the Employer
in respect to rates of pay, wages, hours of employment and other conditions of employment for
those classifications of employees covered by this Agreement The Union includes two
dlassifications: Emergency Dispatcher and Shift Leader - Dispatch.

-| Deductible

In-Network Out-of-Network
Surgical Services
[ Surgery - inctudes related surmical serviees | Coversd - 50% after deducdble | Covered - §0% afier deductible ]
[ Voluntary Sterilizatina [ Caverad — 80% aflar dedvztible [ Covered - 60% afier deducdble ]

Human Organ Transplants

Specified Organ Traosplanis — in designaved facilides
only, when coordinared through the BCESM Humat

Covered - 100%

Covered - in designated facilities only

Gren Transplanr Program (1-800-242-3504)

Up to 51 millign ifeiime mazimum per mansplaat type

Bont Marow — when coordinared throngh the
BCBSM Humean Organ Transplant Frogram

Cavered - $0% fter deductible

Cavered —80% afer deducdble

{1-800-242-3504): specific erilerfa applies
Kiducy, Coraca and Skin

Covered ~ 80% after deductible

Covered - 60% afier dedusible

Mental Health Care and Sut Abuse Treatmept

Inpatient Meatal Health Care

Cevered — 50% afier deducrble

|_Covered - 50% ufier deduerible

Inpaticat Substanee Abusc Treamment

Unlimited days
Covered — 50% afier dedusnble Covered - 50% after

Unbimited days, up to $15,000 gnnpal, 530,000 Lifetime maximum

Qurpatieat Mental Health Care
= Parility and Clinie
+ Puysician's Qffice

Covered — 50% ufter dedusible

Covered — 30% after

Covered = 50%

Covered ~ 50% ofter dedustible

CQurpaticat Substanss Abuse Treatmenl — in approved
{aciiities

Covered — 50% after deductiblz

Covered — $0% afrer deductible

Up to the state—dallar ampunt which is edjusted andually

Other Services

Cutpariznt Diabeies Management Pro, OD!
Allergy Testing and-Therapy

Covered . 80% after dedverble
Covered — L00%

Chiropractic Spinal Maripalatian

Covered — 100%

Outpatient Physical, Speech and Cecupationz] Teempy

+ Pecility snd Clinic

= Physicizg's Uffice — excludes speech and
peteupational therapy

Cavered — 100%

Covered = 50% aﬂ.:(-du]ucﬁhh
Covered = 50% afier deductible
Covered — 50% efisr deductible

: Upio24 w
Coveret] —00% after deductible Covered — 50% afier dedueiihle

Covered — 60% afier deductible

A combined 60-vigic meximum per galendar year for physical therapy in the cutpatient ™
department of 2 hospital as well ag In the physician's affice

| Private Dary Nursing

Durable Medical Eguipment Covered ~90% afier deductible Covered = 50% efter deductible

Prosipeis and Orthatic Appliances . Covered — 90% after deductible Covered — 90% after dednctibl
Covered — 50% after deductible Covered — $0% after deductib)
Mot eavered Mot covered

[ Erescription Drugs
Deductible, Copays apd Dollar Maximunms
Note: I yau retrive o from o

Ipedng prov/den even whea referes, yoo may be billz2 for {he giffsrence herween gur spproved amount aod e provider's chargs.

5250 per member, $500 family per calendar | $500 per memher, 51,000 family per colender yzar
year Note: Cur-of-nerwork dedustible amonns alss apply
foward the in-network dedoetibla.

Note: Deductible waived if servics ks
performed In a PPO physiclan’s office.

Copays
= Fined Dollar Copays

» Percent Copays

310 far office visits and §50 for emergeacy | 850 for emergensy room visits

roam visils

10% for peneral services, walved if service | 40% for peneral services and 50 far mental health
Is parformed In a PPO physician’s office, | care, substance sbuss tezirent and private doty nursmg
and 50% for mcntal health care, substanse Note: Serviess withourt a nerwork are eovered ot the

abuse end private duty nursicg in-network level,

Copay Dollar Maximoms

+ Fixed Dollar Copays

« Pereent Copays — exéludes meatal henlth eave,
substanoe abuse treaopent and private duty nursing

Neme None

5500 per member, $1,000 fomily per

$4,000 per member, 58,000 family per calendar year
czlendar year Nole: Qut-af-nerwsrk copays also apply leward the
in-network maximum

capays
Dollar Maximums $1 millicn Jiferime par covered specified organ 1 ande te 55 million Lfelime
per member for all other covered services and as noled above for individual services
Optional Ridecs

Rider CB-CSR, Cost Sharing Requirsments

Changes the membar's ¢ost sharing raguivements for eul-of-scuta services.
Note: This rider is available only to groups in the Upper Penipsula
When Rider CB-CSR is selecied, Rider HCP will veplace Rider BCP-FPO.

Rider CDC-MT, Copay Requirement for
Mazippiative Treamment :

Impases the same (ixed dollar copay Tequi for

ang ic manjpulatve

treatrnent by & netwerk previder es is required for all netwark physician offies visits.

Rider CB-0V520. Office Visit Copay Reguirement

Increates fixed dollar copay amaount from 10 to $20.

Rider CB-QV§30, Office Visir Copay Reguirsmen;

Increases fixed dollar copay amonnl from $10 to $30.

Rider CI, Convaceptive Injections, Rider PCD,
Prescription Coptracepiive Devices and Rider

Adds coverage for v infsctons, phy p
dizphragms and TUDs, and federal iegend orl or injectabl

plive devicss such as
plive medicals

INole; These riders are only availablc as 1 “package™ with preseripron drug coverape,

PD-ChL, Prescripton Conmaceptive Medicarians

CB Plan 10, JANOE

Rider XVA, Excludes Volunmary Abomions Excludes benefils for volunary abomicos.




su”’ Shia
VA“ of lﬁl?!\rgme

Community Blue®™ PPQ
Benefits-at-a-Glance
Plan 10

A onzrbli] corparalfon wad an Fkpadan Ifceme of the Bluw Crean d 8lus Sico Aneclyilan

This s intended 25 an easy-o-read summary, It is not 2 conract Additional mitztions and suglusions may apply to covertd services. For in official description of
benefils, please see the applicable Blug Cross Blue Shield of Michigan cetificate and riders- Payment amoupts gre besed 6o the Blue Crots Blue Shicld of Michigan
spproved amoum, less any applicable deductiblz andior copay amounis required by the plen. This coverage it priwvided pursuant 10 a cootract entered {2to in the state of
Michigan and shall be consrued under the jorisdistion and accarding to e lewe of Lhe sLae of Wichigan. .

In-Network Out-of-Network
Preventive Care Servicas — *Payment for preventive services is limited (o 3 of $500 per member per calendsr ygar
Heallh Maipenance Exam ~ includes crest X-ray, EXG Covered — 100%™, coe per calendar year Not aovered
and seleet lab procedures :
Gyueeolopieal Eram Covered — 100%*, one per calendar year Mot covered
Pap Smear Szreening —Jaberatery and pathalogy scrviees | Covered — 10067, ope per calandar year Not coversd
Well-Baby and Child Care Covered - 100%* Nt coversd

* § vigils, birth througk 12 months

* @ visits, 13 monchs tarough 23 monts

» 2 visils, 24 months through 35 months

+ 2 visils, 36 monihs through 47 months

= 1 vigit per birth year, 48 months throush age 15

LCovered — 100%*, up through age 16 Not covered
Fecal Decnit Blood Screcning Covered — 100%", one per calendar year Nor covared
Flexible Sipmoidoscopy Exam Covered — 100%", one per calendar year Not covered
Prostale Speeific Antiges (PSA) Screening Covered - 100%*, one per calendar year Not covered
M. praphy
Mammography Screcaing Covered - 90% after deductible | Covered — 60% after deductibic J
Ow_wﬁ restrictions
Physiclan Office Servics
Office Visits Covared—3$10 copay Cavered — 60% after dedactible, must be
medically necess
Ourpatient and Hezne Visis Covered — 50% afier deductible: Covered - 60% afier deducdble must be

medically nectss

Qffice Consultadons

Covered — 510 copay Covered — 60% after deduedble, must be

medically neeesy

Urgent Care Visits

Cavered - 516 zopay

Cevered — 60% after deductible, siust be

medically ne
Emargency Medical Care . -
Hospital Emergeoey Room Coversd— 550 copay, waived if admihied or for an | Covered — 350 eopay, waived if admimed
aecidental infury ar for 2z accidental inj
| Ambulszce Services — medically necessary Cevered — 90% afier deductible Covered = 90% after deduetible

Dlagnostic Services

Laboratory and Patholopy Services Covered — 50% afler Covered — 60% after deductible |
Diegnostic Tests and X-rays Covared —50% after Coverer —60% ofier deduetblc
Therapeutic Radiclogy Covered —50% ofter deductible Covered — 60% after deduanible

Maieraity Seevicas Provided by a Physician

Prenatal and Fosmam] Care Covered—100% Caovered — 60% aficr deductible

Delivery and Mursery Care

Inclizdes care provided by 2 cenified purse midwife
| Covered — 90% afier deductibls Covered — 60% afier deduetible

Includes delivary provided by 2 carmified nurse midwife

Hospital Cave

Sernipsdvate Room, Inpatient Physician Care, Genaral
Nursing Care, Haspital Services and Supplies

Cavered = 90% after dedugiible Covered — 60% after dedpclible

Notr__- !\Im}l:rn:rgml:y scrvices must be rendared in g Uklisnited days
participating hospital

| Inpatient Cousultzlions Covered — 30% after deductible Covered  50% afier deduetible
Chematherapy Covered - 30% after deductible Covered — 60% afier deductible
Aliernalives to Eospltal Care -
Skilled Nursmg Cars. Covered — 90% afier deduclible Covered — 50% after deduetible

Hospice Cars

Up 1o 120 days per calsndar
Lovered — 100% Covered — 100%

Limiled to dollar maximum which is adjusted periodicaliy

Horne Health Care

Covered — 90% after deduciilile Cevered — 90% after deducuible

Unlimited vasits

City of Starling Heights/POAM Emergency Dispatch Unit
July 1, 2007 - June 30,2012

ARTICLE 3
REPRESENTATION

31 Released Time for Union Business.  The City shall allow two (2) members of the
Bargaihing Unit to be released from work at full pay for purposes of negotiations, grievances or
other matters with City representatives,

However, this shall not cover Union related activities including, but not limited to, preparation

* for the above-referenced purposes and preparation for hearings before an arbitrator, Michigan

Employment Relations Commission (MERC) or the Courts. No shift adjustment shall be made as
a result of negatiations or other meetings with the City for Unicon representatives meeting on
their own time.

In addition to the two {2} members released above, an additional forty (40) hours unpaid, per
contract year, shall be granted to the POAM Dispatch Unit to be used for Union related activities.
The use of these forty (40} hours shall require prior approval of the Chief of Police. Employees
may use accrued vacation, compensatory or personal time to fully supplement or augment
regular paycheck with prior approval of the Chief of Police.

The City shall also allow two (2) bargaining unit members two (2) days each to attend the annual

. POAM's Delegates meeting with pay, provided the City is notified in writing ten (10} days prior

to such meeting or meeting dates and members attending.

32 Blghl_tg_Examm.e_ﬂm.e_ih.&ers The Union shall have the right to examine time

‘sheets and other records pertaining to the computation of compensation of any employee

whose pay is in dispute or any other records of the City pertaining to a specific grievance, at
reasonable and mutually agreed upon times,

33 Union Access_to Premises. Authorized representatives of the POAM shall be
permitted to visit the operation of the Employer during working hours to talk with employees in
the Local Association, and/or representatives of the Employer concerning matters covered by
this Agreernent, without interfering with the progress of the work force,

34 Represenation_of Probationary Employees. The Assodciation shall not represent
probationary employees who have been laid off, disciplined or discharged. During the
probationary period, an employee may be discharaed or suspended or otherwise punished
without further recourse.

3.5 Bargaining Committee. A POAM representative shall be part of the Bargaining
Committee.



City of Stetling Heights/POAM Emergency Dispatch Unit
July 1, 2007 - June 30, 2012

ARTICLE 4
GRIEVANCE PROCEDURE

41 Grievance Definition. A grievance is defined as a difference, dispute or
complzint between the City and the Union as to the application or interpretation of this
Agraement which includes all department rules and regulations, and it is mutually agreed that
grievances shall only be aliowed on items contained in this contract during the life of this
Agreement and shall be settled in accordance with the procedure herein provided and that
there shall at no time be any strikes, tie-ups of equipment, slow-downs, walkouts 'or any other
cessation of work

42 Grievances must be taken up promptly, and no grievance shall be considered or
discussed which is presented later than ten (10) calendar days after grievant's knowledge of the
alleged grievance. Should any grievance arise, there shall be an eamest ffort on the part of the
parties to settle such grievance by the following steps:

Step 1. Verbal. By informal conference between the aggrieved employee, a Union
reprasentative or both, and the Police Chief or his representative. if not resolved, then it
shall be the respensibility of the local Union to reduce any grievance to writing on the
regular grievance form provided by the Union within ten (10} calendar days of
knowledge of the alleged grievance.

Step 2. Written, Upon receipt of the written grievance, a conference between Union and
City representatives will be held within seven (7} calendar days, and a decision will be
renderad within seven (7) calendar days after the conference,

Step 3. Police Chief. If the matter is not satisfactorily settied at Step 2, the grievance may
be referred to the Police Chief. The Chief or his designated representative shall sign, date,
and time stamp the grievance form when received. The Chief or his representative shall
hold a meeting with the Union within seven (7) days after referral to this step to discuss
the grievance. If not satisfactorily adjusted at this meeting, the Chief or his designated
representative shall provide a written answer within seven {7) days of the meeting.

Step4. City Manager, In the event of failure of the above steps in the grievance
pracedure to resolve a dispute, the matter shall be referred to the City Manager or his
_designate. This grievance meeting will be held within seven (7) calendar days, and the
City will render its written decision within seven (7} calendar days of such meeting. In
matters of discharge, suspension, reduction in rank or pay, the dedision will be rendered
within forty-eight (48) hours after the meeting.

0,

Dispatcher____ will be credited with seniority, for promotional purposes, for titne separated
fram the City between and the date of return to duty. No other wage is due or pwing, and
Dispatcher waives any claim thereto.

The Association shall withdraw with prejudice the grievance No. and shall release and discharge
the Employer from any and all claims relating thereto. The Employer shall release and discharge the
Union and Dispatcher from any and all claims relating thereto. Dispatcher shall release and
discharge the Association and the Employer from any and all claims relating to Grievance No.
including but not limited to the processing and arbitration of this grievance. Further, Dispatcher
e releases the City and the Assaciation from all liability and claims he may have had or
now has with respect to his employment, whether such claims or liability arise under Federal or State
statute, constitutional provisions, principles of common law, or under the Collective Bargaining
Agreernent between the Gty of Sterling Hefghts and the Police Dispatch Unit, Police Officers
Association of Michigan.

All parties have had the opportunity to consult legal counsel and have carefully and completely read
and understood all the terms of this settlement agreement.

The parifes agree that this agreement is entered into as a full and final settlernent of the above
referenced matter, and shall not set a precedent Furthermore, the actions taken by the parties in
settling this matter are not meant to establish a practice or right to be utilized in any cther grievance,
claim, or litigation,

In the event the employee grieves and attempts to process to arbitration any discipline imposed as a
condition of this Last Chance Agreement, szid grievance shall be barred by release and waiver, and an
arbitrator shall have no autharity to medify the penalty imposed by the City.



LAST CHANCE AGREEMENT

SUBJECT:

WHEREAS, the above referenced individual was found guilty of violating the departmental drug policy on

, and,

WHEREAS,the __ will conditionally reinstate

to the same position held at

termination, provided the employee is found by medical examination to be capable of performing all the

duties of the classification as have been previously established by __

and subject to the

following terms and conditions being met and maintained.

NOW, THEREFORE, it is agreed that:

1.

The employee must sign a form releasing any and all information to Management as may be
Tequested,

The employee must successfully complete a rehabilitation program as prescribed by an authorized
rehabilitation source.

The employee must pass a medical examination administered by a medical facility designated by the
City prior to being atlowed to return to duty. The examination shall anly screen for drug use and the
physical impact of the prior drug usage.

The employee may be allowed to use sick time and non-duty disability benefits while undergoing
rehabilitation,

Upon clearance by the medical facility designated by the City, the employee shall be retumed to
his/her former classification.

Once retumed to duty, the employee will present himself/herself 10 the Department'’s approved
substance abuse rehabilitation center for evaluation, and agree to, as well as follow any and all
directives given to hirm/her by the rehabilitaticn center for a period of not more than three (3} years.
Dispatcher __ _______ agrees 1o sign appropriate forms releasing any and all information to the City
as may be requested. Failure to follow the program directives are grounds for discharge, subject to
Teview pursuant to the collective bargaining agreement of only the discharge for failure to follow
program directives.

Once authorized to return to duty, Dispatcher shall submit to controlled substance
testing at the discretion of the City. If any such test shows a positive result for the prasence of a
controlled substance, Dispatcher will be discharged from employment with the City of
Sterling Heights, subject to review pursuant to the collective bargaining agreement of only the
discharge for a positive test result hereunder.
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Step 5. Arbitration. Natice, In the event the grievance is not resolved in Step 4, the
grievance may be submitted to arbitration by notice to the other party within seven (7)
calendar days fromn receipt of the City's written decision in Step 4.

43 Arbitration.  Arbitration shall be subrnitted as follows:

A, Picking the Arbitrator, The arbitrator shall be a person mutually agreed to
by both the Employer and the Union. In the event the parties have not
agreed upon an arbitrator within ten (10) calendar days, the moving party
may request either the American Arbitration Association (AAA), the
federal Mediation and Conciliation Service (FMCS}), or the Michigan
Employment Relations Commission (MERC) to appoint an arbitrator who
shall have authority to hear and decide the case. The initial list for the
selection of arbitrators shall not contain fewer than five (S) arbitrator
names.

B. Appearing at Hearing. In the event of a refusal by either party to submit
to or appear at the arbitration hearing, the arbitrator shall have
jurisdiction to proceed ex parte and make an award,

44 Back Wages.

A All claims for back wages shall be limited to the amount of wages which
: the employee would otherwise have earned less compensation, if any,
earned elsewhere during the period in question, which such
compensation if attributable to the discharge, suspensian or layoff period

in issue, and which would not have been earned otherwise.

B. Grievances for unpaid wages or other economic benefits, shall be filed
within seven (7) calendar days of the alleged action of the City, or seven
(7) days from which the employee should reasonably have become aware
of the alleged action of the City, causing the grievance. :

4.5 Power of Arbitrator: It shall be the function of the Arbitrator and he shall be
empowered except as his powers are limited below, after dua investigation, to make a decision
in cases of alleged violation of the specific terms and provisions of this Agreement.

A, He shall have no authority to require the City to purchase buildings,
equipment or material.
B. He shall have no power to add to, subtract from, alter or modify any of the

tertns of this Agreement.

He shall have no power to establish wage scales.

He shall have no power to substitute his discretion for the City's discretion
in cases where the City is given discretion by this Agreement

on
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E He shall have no power to decide any question which, under this
Agreement is within the responsibility of Management to decide. In
rendering decisions, an arbitrator shall have due regard to the
respensibility of Management and shall so construe the Agreement that
there would be no interference with such responsibilities except as they
may be specifically limited by this Agreement.

46 Arbitrability. In the event that a case is appealed to an arbitrator on which he has
no power te rule, it shall be referred back to the parties without decision or recommendation on
its merits.

4.7 Final Decision. The arbitrator’s decision shall be final and binding on the Union,
its members, the employees or employee involved, and the City. The Union shall discourage
any attempt of its members, and shall not encourage or cooperate with any of its members, in
any appeal to any Court or Labor Board fram a decision of an arbitrator, nor shall the Union or its
members by any means attempt to bring about the settlement of any claim or issue. The City or
the Union may challenge the award if it was not made in accordance with the arbitrator's
jurisdiction and authority under this Agreement.

48 Eees and Exchanges, The fees and expenses of the arbitrator shail be shared
equally by the City and the Union. All other expeanses shall be borne by the party incurring them
and neither party shall be responsible for the expense of witnesses called by the other.

49 No Retro Effect. No decision in any one case shall require a retroactive wage
adjustment in any other case.

410 Timeliness. Any grievance not advanced to the next step by the Union within the
time limits in that step, or if ne time limit is specified within seven (7) calendar days, shall be
denied. Time limits may be extended by the City and the Unien in writing.

411 Settlement. All settlements or agreements between the Union and the City shall
be in writing. The Union shall be notified in writing of any outcome should the employee
choose to have no Union representation.

.

Once authorized to return to duty, the employee must submit to periodic urinalysis as
may be determined by the City.

The employse shall be subject to the terms of this program for three (3) years after
their retumn to work.

The employees must agree in writing that they will be automatically terminatad
forthwith if a violation of any portion of the Last Chance Agreement occurs at any time
during its enforcement term.

Employees must be advised that they are not obligated to sign the agreement and be
advised they have the right to seek the counsel of their legal and/or labor
representative,



Cha'n of Evidence - Smmg&

Each step in the collecting and processing of the urine specimens shall be
documented to establish procedural integrity and the chain of custody.

Where a positive result is confirmed, urine spacimens shall be maintained in a secured,
refrigerated storage area. If a dispute arises, the specimens will be stored until all legal
disputes are settled.

Drug Test Results

All records pertaining to departmental-required drug tests shall remain confidential,
and shall not be provided to other employers or agencies without the written
permission of the person whose records are sought. However, medical, administrative,
and immediate supervisory personnel may have access to relevant portions of the
records as necessary to insure the acceptable performance of the Dispatcher's job
duties.

5 Abuse Rebabilitation. P

Dispatchers may - participate in a substance abuse rehabilitation program, however
participatien shall not prohibit drug testing under this policy.

Procedures for Implementation of the Last Chance Agreement

1.

An employee whose drug test has been confirmed positive by the Medical Revie\n;-
Officer during random or reasgnable suspicion testing shall be offered a Last Chance
Agreement.

At the discretion of the City, the Last Chance Agreement may also be offered to any
employee whose drug test has been confirmed positive by the Medical Review Officer.

Standard letter of conditions for continued employment (Last Chance Agreement)
must be signed by an authorized representative of the City and the employee,

An employee must attend and successfully complete an authorized rehabilitation
program.

An employee must sign a form releasing any and all inforrmation to Management as
may be requested.

An employee must pass a medical examination administered by a medical facility
designated by the City prior to being allowed to return to duty. The examination shall
only screen for drug use and the physical impact of the prior drug usage.

An employee may be allowed to use sick time and non-duty disability benefits while
undergoing rehabilitation.
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ARTICLE 5
AGENCY SHOP

5.1 Membership in the Union is not compulsory, Regular employees have the right
to join, not join, maintain, or drop their membership in the Union, as they see fit. Neither party
shall exert any pressure on or discriminate against an employee in regards to such matters.

5.2 To the extent that the laws of the State of Michigan permit, it is agreed that any
employee, including probationary employees, covered by this Agreement who is nota member
of the Union at the time the Agreement bacomes effective, shall be required, as a condition of
employment, to either become a member of the Union or pay a service fee to the Union, which
shall be equivalent to the Union’s monthly membership dues, including special assessments or
voluntary contributions, for the duration of this Agreement.

53 Any employee who fails to comply with the aforementioned requirements shall
be deemed not to be in compliance with the aforementioned condition of employment, and
the City shall terminate his employment at the conclusion of a grace period sixty (60) days
following notification by the Union that the employee is not in compliance with this Article.

54 If any provision of the Article is invalid under Federal law or the laws of the State
of Michigan, such provision shall be modified to comply with the requirements of Federal or
State law or shall be renegotiated for the purpose of adequate replacement.

ARTICLE 6
DUES DEDUCTION

6.1 The Ermployer shall deduct from the wages of each Union member in the
Bargaining Unit the amount as prescribed by the Union as the Union dues, initiation fees,
assessments and for non-Union members a service fee as prescribed by the Union as per MCL
408.477. These deductions shall be made by the Employer automatically for those already in the
Union and each time an employee is placed in the Unit or returned from a leave of absence.
This will be done according to the above law without the need of authorization by the
individual employees as long as the employee is receiving a paycheck from the City.

62 The Employer will deduct Union membership dues, initiation fees or service
charges, service fees and assessments for the first pay period in the calendar meonth. If an
emplayee has no pay coming for such pay periods or if such pay period is the first pay of new
ernployee, such deduction shall be withhetd from the immediately subsequent pay period.

6.3 The Employer will withhaid from the pay of employees in any month, only the

deduction incurred while an employee has been in the employ of the Employer and only such
amounts becoming due and payable in such month,

&
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64 In the event that a refund Is due any employee for any sums deducted from
wages and paid to the Union, it shall be the responsibility of such employee to obtain
. appropriate refund from the Union.

6.5 All sums deducted by the Employer shall be remitted to the Treasurer of the
POAM 27056 Joy Road, Redford, Ml 48239-1948, and the Employer shall do so as soon as
possible.

6.6 . In the event the Unjon requests that the Employer deduct monies in excess of
the amounts deducted as of the date of execution of this Agreement, such request shail be
effective only upon written assurance by the requesting party that the additional ameounts have
been authorized pursuant to and under the Union's Constitution; provided that in the event a
new written authorization from the employee is necessary, that such authorization will be
secured by the Union and presented to the Employer prior to the deduction of the newly
certified amounts,

6.7 The Employer shall not be liable for any remittancs or payment of any sums other
than those constituting actual deductions made; and if for any reason it fails to make the
deduction, the Employer shall deduct the appropriate amount from the employee's next pay in
which such deduction is normally deducted after the error has been called to its attention by
the employee or the Union.

6.8 Indemnification. The Union shall indemnify and hold harmless the Employer
against any and all liability which may arise by reason of the deduction by the Employer of
money as Unien initiation fees, membership dues ot other charges from employee's wages.

Cencentrations of a drug at or about the following levels shall be considered a positive
test result when using the initial immunoassay drug screening test:

Initial Test Level (mg/mi}

Marijuana metabolite .....
Cocaine metabolite...
Opiate metabolite
Phencyclidine
Amphetamines ...
Barbiturates$ ...

*25mg/m| if immunoassay-specific for free morphine.

Concentrations of a drug at or above the following levels shall be considered a positive
test result when performing a confirmatory CG/MS test on a urine specimen that
tested positive using a technologically different test than the initial screening method:

Confirmatory Test Level
Marijuana metabolite

Cocaine metabolite
Opiates: Morphite..........

Codeine

Phencyclidine.

Amphetamines: Amphetamine....... 500
Methamphetaming ... 500
Barbiturates. 300

*  Delta-S-tetrahydrocannabinol- 9-carboxyl|c acid
**  Benzoylecgonine
+ 25 mg/ml ifimmunoassay-specific for free morphine.

The initial and confirmatory test cutoff levels of this order are the same as that of the
United States Government which were published in the Federal Register, Volume 54,

. Number 220, dated December 1, 1989.

The l[aboratory selected to conduct the analysis shall be experienced and capable of
assuring quality control, decumentation, chain-of-custody, technical expertise, and
demonstrated proficiency in urinalysis,

Ernployees having negative drug test results shall receive a memorandum stating that
no illegal drugs were found. A copy of the letter will be placed in the employee's
personnel file upon their request.

Any employee who interferes with the testing process or breaches the confidentiality
of test rasults shall be subject to discipline.



The urine sample will be split and stored in case of legal disputes. The samples must
be provided at the sarne time, and marked 2nd placed in identical specimen containers
by autherized testing personnel. Cne sample shall be submitted for immediate drug
testing. The other sample shall remain at the facility in frozen storage. This sample
shall be made available to the employee or his labor association representative prior to
disciplinary action, should the original sample result in a legal dispute. The employee
must request same within 72 hours of being notified of a positive and confirmatory
test by the Medical Review Officer. All groups of negative samples may be destroyed
after seven (7) days.

All specimen samples shall be sealed, labeled and initialed by the employes and
laboratory technician, and checked against the identity of the employee. Samples shall
be stored in & secured and refrigerated atmosphere until testing or delivery to the
testing lab representative,

Whenever there is a reason to believe that the Dispatcher may have altered or
substituted the specimen to be provided, a second specimen shall be obtained within
a reasonable period of time, The laboratory personnel will take the appropriate
necessary steps te assure the integrity of the second specimen.

Drug Testing Methodology

The testing or processing phase shall consist of:

a. Initial screening test.
b. Confirmation test - if the initial screening test is positive,

The urine sample Is first tested using the initial drug screening procedure. An initial
pasitive test result will not be considered conclusive; rather, it will be classified as
"confirmation pending." Notification of test results to the City shall be held until the
conflrmation test results are cbtained and verified by the M.R.O,

A specimen testing positive will undergo an additional confirmatory test The
confirmation procedure shal? be technologically different and more sensitive than the
initial screening test.

The drug screening tests selected shall be capable of identifying marijuana, cocaine,
and every major drug of abuse including hercin, amphetamines and barbiturates.
Personnel utilized for testing will be qualified to collect urine samples, or adequately
trained in collection procedures.
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ARTICLE7
UNION BIGHTS
7.1 Work for Another Employer. No member of this Unit shall be required to do work
for another Employer.
7.2 Ebimination of Classification. A dlassification in this Bargaining Unit shall not be

removed fram this Bargaining Unit by merely changing the title or by modifying the existing
dassification specifications.

The employer agrees that it will not replace dispatchers in the Association or require persons
other than dispatchers in the Association te perform work which is recognized as bargaining
unit work, except in incidental work situations, temporary situations, training or cases of
emergencies.

Nothing in this section or elsewhere shall be construed or interpreted in a manner that inftringes
upon the employer's right to out-source work which is currently recegnized as the work of the
dispatchers in the association.

7.3 Employer Dominance or Interferenge. The Employer agrees not to enter into any
agreement with another labor organization during the life of this Agreement with respect to the
employees covered by this Agreement; or any agreement or contract with the said employees,
individually or collectively which in any way affect wages, hours or working conditions of said
employees, or any individual employees in the Unit covered by this Agreement. Thisis notto be
construed to include the normal personnel actions such as recruitment or promotion, or
classification due to changes in organizational functions.

74 Bulletin Boards. The Employer shall provide a bulletin board in the facility where
emplayees are hereunder employed for pesting of seniority and vacation lists and notices of
official Union activities. All Union notices shall be signed by a Local Union Officer.

7.5 Union Representation, An employee may request and shall be granted Union
representation for any interview which may lead to discipline, suspension or discharge,
76 Right to Inspect Personnel Files. Employees shall have the right to inspect their

personnel files during normal working hours. Employees shall initial all entries placed in their
personnel files which are of a discipliinary nature. Said initials shall acknowledge awareness of
said entries, not agreement with same.
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ARTICLE8
DISCIPLINE

8.1 Discipline for Just Cause. The Employer shall not discipline any ernployee
without just cause. Discharge must be by proper written notice to the employee and the Union.
in all cases of discharge or suspension, the employee may see a Union officer before leaving
City property. Discharge and/or suspension and/er demotion may be processed initially at Step
3 of the Grievance Procedure. In cases of discipline in which it is felt that discharge, suspension,
demotion may result, the affected employee shall have the right to a predetermination hearing
in which he or she will be given an opportunity to present his or her case.

8.2 Clearing Clanse. A written reprimand shall only be used against an employee for
the following period of time:

A, One year for incidents or infractions net involving loss of time or wages.

B. Two (2) years for incidents or infractions invalving loss of time or wages.

A loss of up to twa (2) days wages or time for a forty {40} hour employee.

- Three (3) years for incidents or infractions involving a loss of time or
wages greater than two (2} days wages or time for a forty (40} hour
employee,

83 Probationary Employees, New employees while on probation, may be laid off,
disciplined, suspended, discharged, dropped or otherwise punished by the Employer without
recourse to the grievance procedure.

ARTICLE9
SENIORITY

9.1 Probationary_Peried.  All new employeas in the classification of full-time
Emergency Dispatcher shall serve a one (1) year probationary period, which may be extended
by mutual agreement of the Union and Employer.

9.2 Lines of Seniority. After an employee successfully completes the probationary
period, the employee shall be placed upon the seniority list, gaining seniority from date of hire
or date of assignment to the dassification of Emergency Dispatcher as follows:

A. For all employees, the initial date of hire with the City shall establish seniority
for the purpases of computing entitlermnent to economic benefits, i.e., pension
service credit, number of vacation days, etc.

Penalty

All Emergency Dispatchers shall be uniformly tested during any unannounced,
random testing required by the City. Random testing for all Emergency Dispatchers
will not exceed twice in a 365 day period.

a. The City shall determine the frequency and timing of such tests.

b. The president of the labor assoctation, or his designee, will receive a list of the
employeas that have been required to take a drug test after all employees in
that particular group have submitted, or have refused to submit, a urine
sample to the labaratory testing persennel.

Violation of any provision of this drug testing order shail be grounds for disciplinary action.
Discipline shall be administered as set forth in the Department Rules and Regulations, and may

include

discharge. Any discipline remains subject to review in accordance with the Collective

Bargaining Agreement,

Druq Testing P

1.

The testing procedures and safeguards provided in this order shall be adhered to by
any laboratory personnel administering departmental drug tests.

Laboratory personnel autherized to administer departmental drug test shall require
positive identification from each Dispatcher to be tested before the employee enters
the testing araa.

In order to prevent a false positive test result, a pre-test interview shall be conducted
by testing personnel to ascertain and document the employee's recent use of any
prescription or non-prescription drugs, or any indirect exposure to drugs. Divulgence
by the employee of medical information during the pre-test interview is voluntary,
however, if the test results are positive, it will be mandatory that the employee divulge
the necessary medical information to the Medical Review Officer so that the M.RO.
may determine whether the test result is a false positive.

The testing area shall be private and secure. Authorized testing personnel shall search
the testing area before a Dispatcher enters same, in crder to document that the area is
free of any foreign substances.

Where the employee appears unable or unwilling to give a specimen at the time of the
test, testing personnel shall document the circumstances on the drug-test report form.
The employee shall be permitted no more than eight (8) hours to give a sample.
During that time, the employee shall remain in the testing area, under observation.
Reasonable amounts of water may be given to the employee to encourage urination,
Failure to submit a sample shall be considered a refusal to submit to a drug test except
for good cause as determined by the M.R.O,



Any Dispatcher having a reasonable basis to believe that another Dispatcher is illegally
using or is in pessession of any controlled substance shzll immediately repart the facts
and circumstances to his supervisor.

Discipline of Emergency Dispatchers for any violation of this Drug Testing Policy shall
be in accordance with the due process rights provided in the Department's Rules and
Regulations, Policies and Procedures, and the Collective Bargaining Agreement. The
employee may be immediately relieved of duty pending a departmental investigation
at the discretion of the City, when one of the following occurs:

a. A refusal to participate.

b. Probable cause.

(4 The Medical Review Officer determines that a Dispatcher's drug test was
positive.

Probationary E Drug Tegti

All probationary Dispatchers shall be required, as a condition of employment, to participate in
any unannounced drug tests scheduled for the probationary period, The frequency and timing
of such tests shall be determined by the City. Probationary Dispatchers may be tested priar to
completion of the probaticnary period. A probationary employee shall not be eligible for
coverage under the fast chance rehabilitation provision set forth in this order, except at the
discretion of the City.

E .E. : I .

Emergency Dispatchers will be required to take drug tests as a condition of continued
employment in order to ascertain prohibited drug use, as pravided below:

1.

The supervisor may order a Dispatcher to take a drug test upon document probable
cause that the employee is or has been using drugs. A summary of the facts
supporting the order shall be made available to the employee prior to the actual test,

Upon reasonable suspicion, the Department may request, through an authorized
representative of the employee’s labor association, that a Dispatcher submit to a
voluntary drug test. Submission te a voluntary drug test hereunder shall be subject to
the frequency limitation found in Article IV, Section C, Subsection 4 herein.  Any
employee voluntarily submitting to a drug test who tests positive as 2 consequence of
said test, shall be eligible to invoke the last chance rehabilitation provision set forth in
this order. Any employee who refuses to submit to a request for a voluntary drug test
shall not be disciplined as a consequence of such refusal, but shall net be eligible for
coverage under the last chance rehabilitation provision set forth in this policy for a
period of three (3} years.

A drug test may be administered as part of any promotional physical examination
required by the City.
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B. Seniority for such purposes as layoff, recall, shift selection, vacation period
selection, leave days, promotions, etc., shall be computed from the date
the employee was assigned to the classification of full-time Emergency

Dispatcher.
8.3 Seniority List. The Employer shall post a seniority list every six (6) months.
94 Loss of Seniority. Employees shall lose seniority only for the following
reasons: )
A Discharge.
B Voluntary resignation,
C Layoff for a perind of over two (2) years.
D Absent for three (3) or more consecutive working days without notifying
employer.
E. After being recalled from layoff and not reporting within seven (7) days.
F. After a disability period specified in Article 24.
G. At sole discretion of the Employer "D" and "E" above may be waived.
~ ARTICLE10
. LEAVE OF ABSENCE
101 Leave of Absence. The Employer may grant, in its sole discretion, leaves of

absence for up to six (6) months without pay or other benefits excepting seniority. This section
of the Agreement shall not be subject to the grievance procedure on behalf of any employee
who feels aggrieved.

10.2 Unien Leave of Absence. The Employer shall give reasonable time off up to thirty
{30} days without discrimination or loss of seniority rights or other benefits, without pay to
employees designated by the Union te attend a [aber convention, seminar or schoal, provided
seventy-two (72} hours written notice is given to the Employer by the Union, specifying length
of time off for Union activities. Due consideration shall be given to the number of employees
affected in order that there shall be no disruption of the Employer's operations due to lack of
available employees,
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ARTICLE 11
NO STRIKE - NO LOCKOUT

11.1 The Union agrees that all employees In the Bargaining Unit and agents of the
Union shall be prohibited from engaging or encouraging others to engage in any strike, work
stoppage, deliberate slow-down or interference of any operation of the City during the term of
this Agreement. ’

112 The Union agrees it will take prompt affirmative action to prevent or stop
unauthorized strikes, work stoppages, slow-downs af work, or work interference of any kind by
notifying the employees that it disavows these acts. The Union further agrees that the City shall
have the right to discipline {including discharge) any or all employees who violate this Article.

113 The City agrees that it will not lock out any employee during the term of this
Agreement. If any employee is unable to work because equipment or facilities are not available
to him/her, such inability to work shall not be deemed a lockout under the provisions of this
section; and the employee will suffer no loss of wages or benefits unless formally laid off
because of such inability to work. These lockout provisions shall not apply in the event of a
strike.

ARTICLE 12
EQUIPMENT, ACCIDENTS AND REPQRTS

121 Any employee involved in any on-the-job accident shall immaediately report said
accident and any physical injury sustained. An employee, before starting his next shift, shall
rmake out an accident report if requested by the Employer and shall turn In all available names
and addresses of witnesses to any accidents. Failure to comply with this provision may subject
such employee to disdplinary action by the Employer.

122 It is the duty of the employee and he shall immediately, or at the end of his shift,
report all vehicle and equipment defects. If requested by the Employer, such report shall be
made in writing.

12.3 The Employer shall consider the personal safety of the employees in establishing
operational procedures.

124 A Safety Committee shall be composed of Union and Employer representatives
who will meet, when necessary, for the purpose of discussing safety and promulgating safety
regulations with the understanding that the Employer has the ultimate responsibility and shall
make the final determination on all matters of safety and safety rules.

E Probable Cause - That amount of facts and circurnstances within the knowledge of a
Supervisor or the Administration, which are sufficient to warrant a prudent person to believe it
is more probable than not that an employee is or has been using drugs while on or off duty.

F. Probationary Employvee - For the purpose of this policy only, a probationary employee shall be
considered to be any person who is conditionally employed with the City as a recently hired
Emergency Dispatcher,

G. Medical Review Officer (MR.0.) - The Medical Review Cfficer is a physician knowledgeable in
the medical use of prescription drugs and the pharmacology and toxicology of illicit drugs.
The M.RO. will be a licensed physician with knowledge of substance abuse disorders. The
MR.O, shall have appropriate medical maining to interpret and evaluate an employee's test
results in conjunction with his or her medical history and any other relevant biomedical
information.

H. Last. Chancs Agreement - A standard letter of conditions for continued employment that is
offered by the City, or the right to same is invoked by an employee under certain conditions
outlined in this order, after it has been determined that the employee has violated this order.

PROCEDURES/RULES

A General Rules
The following rules shall apply to all Dispatchers while on and off duty:
1. No Dispatcher shall illegally possess any controlled substance.

2. No Dispatcher shall ingest any controlled or prescribed substance except under the
direction of a licensed medical practitioner.

a. Dispatchers shall notify their immediate supervisor when required 10 use
prescription mediine that may influence their job performance. The
employee shall submit one of the following:

m Note from the prescribing doctor.
2) Copy of the prescription,
(3) Show of the bottle label to his immediate supervisor,

b. Supervisors shall document this information and retain the memorandum for
at least 30 days.

3. No Cispatcher shall ingest any prescribed or over-the-counter medication in amounts
beyond the recommended dosage.

4. Any Dispatcher who unintentionally ingests or is made to ingest a controlled
substance shall immediately report the incident to his supervisor so that appropriate
medical steps may be taken to ensure the Dispatcher’s health and safety.
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PURPOSE

The purpose of this order is to provide all Emergency Dispatchers with notice of the provisions of the
Comrnunications Division Drug Testing Program.

EOLICY,

It is the policy of this department that the critical mission of dispatching Emergency Services personnel
justifies maintenance of a drug-free work environment through the use of a reasonable employee
Drug Testing Prograrm.

The Emergency Services profession has several uniquely compelling interests that justify the use of
employee drug testing. The public has a right to expect that Emergency Dispatchers are at all times
both physically and mentally prepared to assume these duties, There is sufficient evidence to conclude
that the use of controlled substances and other forms of drug abuse will sericusly impair Dispatchers'
physical and mental health and, thus, job performance.

When Emergency Dispatchers participate in illegal drug use and drug activity, the integrity of the
Emergency Services profession and public confidence in that integrity is destroyed, This confidence is
further eroded by the potential for cormuption created by drug use,

Therefore, in order to ensure the integrity of the Communications Division and to preserve public trust
and confidence in a fit and drug free Emergency Services profession, this division will implement a
Drug Testing Program to detect prohibited drug use by employees on August 7, 1991,

DEFINITIONS

A Emergency Dispatchers - Those employees who have been hired to perform the various duties
of communicating with the City's emergency operations personnel.

B. Supervisors -~ Thase assigned to a position having day-to-day responsibility for supervising
subordinates or who are responsible for commanding a work element.

C Drug Test - The compulsory or voluntary production and submission of uring, in accordance
with departmental pracedures, by an employee, for chemical analysis to detect prohibited
drug usage.

D. Beasonable Suspicien - That guantity of proof or evidence that is more than a hunch but less
than probable cause. Reasonable suspicion must be based on specific, objective facts and any
raticnally derived inferences from those facts about the conduct of an employee. These facts
or inferences would lead the reasonable person to suspect that the employee is or has been
using drugs while on or off duty.

City of Sterling Heights/FOAM Emergency Dispatch Unit
July 1, 2007 - June 30,2012

125 When an employee is required by a supervisor to work under a condition which
the employee regards as a violation of a safety rule, the employee shall have the right to protest;
and if ordered by the superviser to perform the werk involved, the employee shall perform the
work under protest and shall have the right to refer the matter to the Safety Committee for
consideration and recommendation. However, ho employee shall be required to work on any
equipment or job that has already been written up as unsafe before it is checked and released
by the supervisor,

ARTICLE 13
LAYOFE AND RECALL
13.1 Layoffs.
A In the event there is a reduction in personnel, layoffs will be by Bargaining

Unit seniority within the affected department.

B. The Employer will notify the Unicn, in writing, fifteen (15) days prior to the
anticipated date of any layoffs within the Bargaining Unit.

C However, before any regular, full-time employees are laid off, the
following is the order in which employees are to be laid off first

1. Temporary part-time employees performing Emergency Dispatch
work. )

2, Temporary full-time employees perferming Emergency Dispatch

work
EX Probaticnary employees performing Emergency Dispatch wark.
D. Employees to be laid off may exercise their Bargaining Unit seniority for

bumping purposes as follows:

1. Employees faced with layoff who have greater Bargaining Unit
seniority than the least senior employee within the same
classification must first bump the least senior employee in the
same classification within the Bargaining Unit.

2 If bumping is not possible, as outlined in "1" above, employees
faced with layoffs who have greater Bargaining Unit seniority may
bump the least senior employee within the Emergency Dispatch
classification within the Bargaining Unit with the same or lower

12
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maximum salary provided they meet the minimum qualifications
and can perform the work

3. Employees bumping inte another classification as outlined in "2"
above shall serve a thirty (30) day trial period. If the employee is
unsuccessful with this bump, the employee may bump only one
(1) more time. If this burmp is unsuccessful, the employee will be
laid off subject to recall rights. Employees who are unsuccessful in
exercising their bumping privileges will be laid off from their
original classification.

When recalling employees following a layoff or reducticn to their former
Bargaining Unit classification and department, the employee with the
most Bargaining Unit seniority who is qualified shall be the first to be
recalled.

When recalling laki off employees ar employees who have successfully
exercised their bumping rights, the Human Resources Director will notify
the employees by certified mail sent to the employee's last known
address. .

Each employee who is recalled shall report to the Human Rescurces
Director in person or by certified mail within five (5) working days after
being notified whether or not he/she intends 1o return to work for the
City. If an employee fails to notify the Human Resources Director, as
specifically stated herein, the employee shall be considered as having
voluntarily quit

Bargaining Unit employees having recall rights shall have first preference
to return to their former classification before other employees are
promoted or hired.

Bargaining Unit employees having exercised bumping previously shall
continue to accrue Bargaining Unit seniority in their regular classification
and not in the classification inte which they have bumped unless such
transfer becomes permanent.

CITY OF STERLING HEIGHTS

EMERGENCY DISPATCH UNIT
POLICE OFFICERS ASSOCIATION OF MICHIGAN

APPENDIX B



EMERGENCY DISPATCHERS

E e
Ei ON,.

Effective July 1, 2011

3%

P

Appendix A

Emergency Dispatcher
Annnal 42,199 43,251 44,333 45,441 46,581 47,744
Hourly 20,288 20.794 21314 21.847 22,395 22.954
Birweekly 1623.04 1663.52 1705.12 1747.76 [791.60 1836.32
e |- Y VR AR o NS, 4V YRS ]S, Meairs ™ 5% ¥ears
Emergency Dispatcher (continned)
Annnal 50,161 51,415 52,705 54,017 55,511
Hourly 24.116 24719 25.339 25970 26.688
Bivweekly 1925.28 1977.52 2027.12 2077.60 2135.04
T G e ekl R S T e S
Shift Leader ~
Annual 57,029 57,846 61,062
Howly 27.418 27.811 26.357
Bi-weekly 2193.44 2224.88 2348.56

City of Sterling Heights/POAM Emergency Dispatch Unit
: July 1, 2007 - June 30, 2012

ARTICLE 14
MILITARY SERVICE

14.1 Any employee on the senicrity list inducted into military, naval, marine or air
service under the provisions of any Federal Selective Service Training Statute, and amendments
thereto, or any similar act in time of National Emergency, shall upon termination of such service,
he re-ernployed in line with his seniority, at the then current rate for such work, provided he has
not been dishonorably discharged from such service with the United States Government and is
physically able to do work available, and further provided he reports for work within ninety (90}
days of the date he is discharged from such service with the United States Government.

14.2 Employees inducted into the Armed Services of the United States, under the
provisions of the Selective Service Act, shall be entitled to a leave of absence, without pay, fora
period of service required by such original induction. Upon their honorable discharge, and if
physically fit to perform the duties of the position which they held prior to entering the military
service, such employees shall be reinstated to their former positions or one comparable with it,
providing that they make formal application for reinstatement within ninety (90) days after the
date of military service discharge. Military service, as above defined, shall be credited to a
reinstated employee's length of city service,

143 A probationary employee who enters the Armed Forces and meets the foregoing

‘requirements, must complete his probaticnary period and upon completing it, will have

seniority equal to the time he spent in the Armed Forces, plus ninety (90) days.

144 Except as hereinbefore provided, the re-employment rights of employees and
probationary employees will be limited to applicable laws and regulations.

ARTICLE 15
RESIDENCY

15.1 All employees shall reside within twenty (20) miles of the City's municipal
boundaries and/or Macomb County within six months from date of hire,

ARTICLE 16
HOURS OF WORK

16.1 The normal pay period shall consist of eighty (80) hours.



City of Sterling Heights/POAM Emergency Dispatch Unit
July 1, 2007 - June 30,2012

ARTICLE 17
QVERTIME

171 Overtime pay will be one and cne-half (T 14) times the hourly rate for all hours
worked in excess of eighty (80} hours in a two (2) week pay periad, for all hours worked beyond
the scheduled shift.

17.2 Employees who are extended beyand the end of the scheduled work shift shall
be paid at the rate of one and one-half (1-1/2) times the base rate for all hours worked beyond
the end of the scheduled shift,

173 Qvertime work will be permitted only when authorized by a supervisor.

174 Seventh DayWark. Employees shall be paid at two (2) times their normal
straight time rate of pay for all hours worked as a seventh (7th) consecutive work day. This
applies only when this day is an employee's scheduled leave day.

17.5 Any compensatory time, vacation leave, personal leave, or sick leave taken during
the scheduled work week shall count as a day worked when determining the seventh (7th}
consecutive work day.

176 Overtime will be paid to employees on an hour for hour basis when they must
report to a doctor of the Employer's choice for treatment of a duty related illness/injury before
or after their regular work hours. All efforts shall be made to schedule treatment during regular
work hours,

17.7 Probationary emplayees are eligible for overtime upon the successful completion
of their training period and upon supervisor authorization.

EMERGENCY DISPATCHERS

Eflective July 1, 2010

Emsargency Dispatcher

Appendix A

Amual 45225 46,352
Hourly 15.697 21.743 22.285
Bi-weeldy 1573.76 . 1739.44 1782.80
R RS, | B e eans af vhd Feat! ] 4b Weark | i 5V enrsi, - 8% Years-|
Emergency Dispatcher (continued)
Anmnual 47,503 48,701 49,517 51,170 52,445 53,804
Hourly 22.838 23.414 23.999 24,601 25214 25.911
Bi-weekly 1873.12 | 1519.52) 1968.08) 2017.12% 2072.88
, R P T ]
Shilt Leader
Anmual 55,367 56,162 59,284
Hourly 26.619 27.001 28502
Bi-weekly 2129.52 | 216008 |  2280.16




EMERGENCY DISPATCHERS Appendix A
Effective July 1, 2009
“/n
A 41,787 42,833 45,002
Hourly 19.123 . 20.090 20.593 21.636
Bi-weekly 1529.84 1568.00 1607.20 1647.34 1730.88
3 Yearst s [H 80 Vienims, [ Weited, 1] 40 FearyIT'S Wears iS5 W RaTS,)
Emergency Dispatcher {continued —f
Annual 46,119 47,282 48,464 49,678 50,918 52,324
Hourly 22173 22,732 23.300 23.884 24.480 25156
Bi-weekly 1773 .84 1818.56 1864.00 1910 72 195840 2012.48
T Startvwe| -6 VoS [ ; -
Shift Leader
Annual 53,755 54,527 57,557
Hourly 25,344 26.215 27.672
Bi-weekly 2067.52 209720 2213.76

18.1

conditions:

City of Sterling Heights/POAM Emergency Dispatch Unit
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ARTICLE 18
OVERTIME EQUALIZATION

Every reasonable attempt will be made to equalize overtime under the following
employees who are able to report for full duty shall be eligible for overtime

consideration before those that could only work a portion of the shift,

18.2

183

Overtime shall be considered to fall into one of the following categories:

A. Scheduled overtime to cover personnel shortage when the need for overtime
is known at least 72 hours in advance. Scheduled overtime shall be charged
to an equalized overtime list kept in the Communications Room.

1. Employees on vacation, personal, compensatory time or already
working during the time period indicated will not be charged on
the list.

B. Unscheduled overtime — Overtime to cover personnel shortages with less

than 72 hours notice. Unscheduled overtime shall be charged to an equalized list
kept in the Communications Room.

1. Employees who reported ill for their scheduled shift within 24
hours prior to the need for unscheduled overtime shall not be
eligible for the overtime. They shall not be charged to the list nor
shall they be ordered.

2 Employees on approved vacation, personal or compensatory time,
within 24 hours prior to the need for unscheduled overtime shall
not be charged on the [ist unless they volunteer to work it, nor
shall they be ordered in for overtime.

o Casual overtime — time spent finishing up duties at the end of shift.
Casual overtime shall not be charged on any list.

Equalized Overtime

A, The equalized overtime list will be kept on a fiscal year basis (July 1 - June
30). This list maintenance and overtime assignment will be accomplished
as provided for in the overtime procedure kept in the Communicaticns
room.

B. Employees shall not work more than 16 consecutive hours and shall have
at least eight (8) hours between work periods,
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- No ernployee shall be ordered on two (2) consecutive days.

ARTICLE 19
- SHIFT SELECTION

19.1 There will be four {4) platoons, each consisting of one (1) Shift Leader and four {4}
Emergency Dispatchers: two (2) platoons working the day shift hours of 1715-1930 and two {2}
platoons working the night shift hours of 1915-0730.

19.2 Each employee on these platoons shall work six (6} twelve hour days and one (1)
eight hour day within the eighty (80) hour pay period. This eight (8} hour day will be a different
day for each person on each platoon.

19.3 Subject to the manpower needs of the department, Shift Leaders and Emergency
Dispatchers shall be allowed to select their shifts and scheduled leave days, with Shift Leaders
selecting first and then the Emergency Dispatchers making their selections, based on their unit
seniority. The following combination of days shall be offered for the twelve (12) hour shifts:
Wed/Thur/Fri/One Saturday per pay period and One Saturday per pay period Sun/Man/Tues.

Power Shift Position. If there are more than 16 Emergency Dispatchers, an additional ten (10)
hour platogn will also be offered. This platoon will work from 1415-6030 and shall be offered
any combination of three consecutive scheduled leave days {SLD's) as follows:

Power Shift Days Off S/IM/T TAWMH W/TH/F TH/F/S
- First offered position can choose from all of the above,

- Second offered position can choose from the three (3) remaining sets of SLDY's;
however, if there are only two {2} spots offered then the second offered position
cannot overlap the first position.

-~ Third offered position can choose from the remaining sets of SLD's,
- Fourth offered position is assigned the remaining set of SLD's.

19.5 The sign up sheet used to select shifts and scheduled leave days for Shift Leaders
and Emergency Dispatchers will be posted no later than March 17 or September 1%, This sheet
shall remain posted until all members have selected their chon:e or March 31% or September
30", whichever comes first.

EMERGENCY DISPATCHERS

Effective July 1,2008
3%

Appendix A

Emergency Dispatcher

Annmal 40,570 41,585 42,629 | 43,692
Hourly 19.505 19.993 20.495 21.006
Bi-weekly 1560.40 1599.44 163%.60 1680.48
ears; Ji-dYiears T Yol Nenrs |]..-SWEArs, .} SloWears |
Emergency Dispatcher (continued
Annual 44,774 45,905 47,051 48,231 49,435 50,799
Hourly 21.527 22070 22.621 23,188 23767 24.423
Bi-weekly 172216 1765.60 1809.68 1855.04
i B SEaTE & 6 Mot RsH T GaT | b [
Shift Leader
Annual 52,189 52,938 55,879
Hourly L, 25.091 25451 26.86%
Bi-weekly 2007.28 2036.08 2149.20




EMERGENCY DISPATCHERS

Effective July [, 2007
2.75%

Appendix A

 Yeins

Anmual 37,492 38,428 39,388 40,374 42,419
Houly 18.025 18.475 18.937 19411 20.394
Bi-weekly 144200 1478.00 1514.95 1552.88 1631.52
e b e R B s w5 W ears |
Emergency Dispatcher (continned)
Annual 43,472 46,827 49,320
Hourly 22.513 23,712
Bi-weekly 1801.04
Shift Leader
Annual 50,668 51,396 34,252
Houely 24360 24.710 26.083
Bi-weekly 1948.80 1976.80 2086.64

City of Sterling Heights/POAM Ernergency Dispatch Unit
July 1, 2007 - June 30, 2012

19.6 Employees shall work permanent shifts which will be selected every six {6}
months, with the exception that the City shall retain the right to transfer employees for cause;
personal hardship (with the mutual agreement of the Union); and to transfer employees to meet
ranpower needs in cases of emergency (which shall be done by reassigning the least senior
employees).

19.7 With authorization from the Shift Leader or Communications Supervisor,
employees may exchange scheduled leave days within the same pay period, and within the
same job description, as long as this does not result in over eighty (80) hours of work in a pay
period. If said trading results in an employee working a seventh 7 day, double time shall not
be paid. :

19.8 Leave or vacation days shall not be changed, switched or rescheduled by the
City to avoid paying overtime.

ARTICLE 20
MANAGEMENT RIGHTS

20.1 The City, on its own behalf and on behalf of Its electors, hereby retains and
reserves unto itself, without limitation, all powers, rights, authority, duties and responsibilities
conferred upen and vested in it by the laws and the constitution of the State of Michigan and of
the United States. Further, all rights which ordinarily vest in and are exercised by employers
except such as are specifically relinquished herein are reserved to and remain vested in the City,
including but without limiting the generality of foregoing the right to:

A Manage its affairs effidiently  and - economically, including the
determination of quantity and gquality of services to be rendered, the
control of materials, tools and equipment to be used and the
discontinuance of any services, material or methods of operation.

B. introduce new equipment, methods, machinery or processes, change or
eliminate existing equipment and instituie technological changes, decide
on materials, supplies, equipment and tools to be purchased.

C Subcontract or purchase any or all work, processes or services, or the
construction of new facilities or the improvement of existing facilities.

D. Determine the number, location and type of facilities and installations.

E. Determine the size of the work force and increase or decrease its size.

F. Hire, assign and lay off employees to reduce the workweel or workday ar
effect reductions in hours werked by combining layoffs and reductions in
workweek or workday.

8
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G. Permit municipal employees not included in the Bargaining Unit to
perform Bargaining Unit work in cases of emergency.

H. Direct the work force, assign work and determine the number of
employess assigned to operations.

1. Establish, change, combine or discontinue job classifications and
prescribe and assign job duties, content and classification subject to Civil
Service jurisdiction.

J. Determine lunch, rest periods and cleanup times, the starting and
quitting time and the number of hours to be worked.

Establish work schedules.

Discipline and discharge employaes for cause.

M. Adopt, revise and enforce working rules and carry out cost and general
improvement programs.

N. Transfer, assign and reassign employees from one assignment, division or
shift to another,
O. Determine the qualifications and competency of emplayees to perform

available work subject to the terms of this Agreement.

202 This Article shall not give authority to the City te vary terms of this contract
without mutual agreement of the parties hereto.

ARTICLE 21
MISCELLANEQUS

21.1 Pay Periods. The Employer shall provide pay periods every two (2) weeks.
Payment shall be made on Thursday for the period ending the previgus Friday. Each Employee
shall be provided with an itemized statement of his/her earnings and of all deductions made for
any purpose. All members of the bargaining unit will be required to participate in the City's
direct deposit of payroll program.

19
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IN WITNESS WHEREOF, the parties hereto have cause this AGREEMENT to be
signed by their duly authorized representatives as of the day and year first written,
CITY OF STERLING HEIGHTS

FZ e DSt

Richard J. Notte, Mayor /

‘lf/dxéh_ & ZM EMERGENCY DISPATCH UNIT (POAM)

Walter C. Blessed, City Clerk 7@ ;

Kim Ogtin, Preside

POLICE OFFICERS ASSOCIATION OF

ICHIGAN ) &\

Wayne Beerbower, Business Agent

Adam Vandereun, Vice-Presr

b [

Michele Wierzbicki, Secrefary

/’m/aw

Ea’rly Hall, 'éargaining/Grievance Officer

Date: __/ O/’ ‘// o8
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ARTICLE 45
DURATION

45,1 This agreement shall be in full force and effect from July 1, 2007 to and including
June 30, 2072 and shall continue in full force and effect from year to year thereafter unless
written notice of desire to cancel or terminate the Agreemenit is served by either party upon the
other, at least sixty (60) days prior to the date of expiration.

452 It is further provided that where no such cancellation or termination notice is
served and the parties desire to continue said agreement, either party may serve upon the othar
notice, at least sixty (60) days prior to July 1, 2012 or any period of any subsequent contract year,
advising that such party desires to continue this agreement, but also desires to revise or change
terms or conditions of such agreement.

453 Should either party to this agreement serve such notice upon the other party, a

joint conference of the Employer and the Union shall commence not later than forty-five {45)
days before the expiration date or amendment date of this agreement.

43
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213 Bonds. Should the Employer require any employee to give bond, cash bond shall
not be compulsory and any premium shall be paid by the Employer.
214 Action Against the Other Party. In further consideration of the mutual promises

contained herein, the parties hereto expressly agree that neither party shall bring or cause to be
brought any legal or administrative action against the ather until the dispute, claim, grievance
or complaint shall have been brought to the attention of the party against whom it shall be
made.

215 Uniforms. A complete set of initial uniforms will be purchased by the City. A
complete set of uniforms ts defined as 5 short sleeve shirts with patches, 5 long sleeve shirts
with patches, 5 skirts or pants, 1 sweater, 1 jacket, 1 name bar, 1 tie and 1 tie clasp, and 1 belt.
After the initial set of uniforms are purchased for existing and new employees, the City will
provide a uniform maintenance and cleaning aliowance to each employee of Eight Hundred
{8800 Dollars payable in June each year for the previous twelve (12) month period. A prorated
allowance will be paid to an employee if he or she is working or on full paid leave for fifteen {15)
days in the month, payment not to exceed twelve {12) months. New hires will not receive their
uniform allowance or be required to wear a uniform for the first twelve (12) menths. The City will
also provide a silver badge to each Emergency Dispatcher upon completion of probation.

216 Restitution.  Should an employee be required to make restitution to the
Employer as a result of an unintentional or accidental overpayment of wages or benefits, the
City may deduct the amount of the overpayment from the employee's wages for repayment.
Such overpayment shall be taken out over an agreed upen period of time. Such repayment
schedule shall be at least a5 long as the amount of time that the overpayment tock place. Under
no circumstances shall interest or finance charges be levied against the employee.

21.7 The parties agree that compliance with the Michigan Handicapper's Act and the
Americans With Disabilities Act shall take precedence over any provision of this Agreement.

218 The terms and conditions of all insurance policies are herein included by
reference, and the Employer makes and presents no assurances beyend those terms and
conditicns.

ne Subrogation. Where the injury or occupational disease for which compensation
is payable under the provisions of the contract was caused under circumstances creating a legal
liability in some person other than a natural person in the same employ or the Employer to pay
damages in respect thereef, the acceptance of benefits or the taking of proceedings to enforce
payments shall not act as an election of remedies, but such injured employee or his dependents
or their persanal representative may also proceed to enforce the liability of such third party, for
damages in accordance with the provisions of this section. If the injured employee or his
dependents or personal representative does not commence such action within cne (1) year
after the occurrence of the personal injury or occupational disease, then the Employer or its

20



City of Sterling Heights/POAM Emergency Dispatch Unit
July 1, 2007 - June 30, 2012

Worker's Compensation insurance carrier or other insurance carrier may, within the period of
time for the commencement of actions prescribed by statute, enfarce the liability of such other
person in the name of that person.

Not less than thirty (30) days before commencement of suit by any party under this section,
such party shall natify, by registered mail at their last known address, the injured employee or, in
the event of his death, his known dependents or personal representative or his krnown next of
kin and his Employer. Any party in interest shall have a right to join in said suit.

Prior to the entry of judgment, either the Employer or his insurance carrier or the emplayee or
his personal representative may settle their claims as their interest shall appear and may execute
releases therefore.

Such settlement and release by the employee shall not be a bar to action by the Employer or its
compensation insurance carrier to proceed against said third party for any interest or claim it
might have.

in the event the injured employee or his dependents or personal representative shall settle their
claim for injury or death, or commence proceedings thereon against the third party before the
payment of benefits, such recovery or commencement of proceedings shall not act as an
election of remedies, and any monies so recovered shall be applied as herein provided.

In an action to enforce the liability of a third party, the plaintiff may recover any amount that the
employee, his dependents or personal representative would be entitled to recover in an action
in tort. Any recovery against the third party for damages resulting from personal injuries or
death only, after deducting expenses of recovery, shall first reimburse the Employer or its
insurance carrier for any amounts paid or payable under the provisions of this Article, to the
date of recovery, and the balance shall be forthwith paid to the employee, his dependents or his
personal representative and shall be treated as an advance payment by the Employer of any
future payrments of benefits.

Expenses of recovery shall be the reasonable expenditures, including attorney fees, incurred in
effecting such recovery. Attorney fees, unless otherwise agreed upon, shall be divided among
the attorneys for the plaintiff as directed by the Court The expense of recovery above-
mentioned shall be apportioned by the Court between the parties as their interest appear at the
time of said recovery.

21.10 The cral board for entry level Emergency Dispatchers will consist of three
members: one of who shall be a member of the POAM Emergency Dispatchers Unit.

2111 All bargaining unit members shall be eligible to participate in the City's Flexible

Spending Program including medical expense and dependent care reimbursement accounts.
Reimbursement to ernployees shall be made on a monthly basis.
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ARTICLE 42
DRUG TEST
42,1 Parties have agreed to a drug testing policy as attached and referred to as
Appendix B,
ARTICLE 43
SAVINGS CLAUSE
431 In the event that any provision of this agreement shall at any time be declared

invalid by any Court of competent jurisdiction, the decision shall not invalidate the entire
agreement, it being the express intention of the parties that all other provisions shall remain in
full force and effect.

432 In the event that any provision of this agreement is held invalid, as set forth
above, the parties shall enter into negotiations for the purpose of arriving at a mutually
satisfactory replacement for the provision held invalid.

ARTICLE 44
WAIVER CLAUSE

441 The parties acknowledge that during the negotiations, which resulted in this
agreement, each had the unlimited right and oppertunity to make demands and proposals with
respect to any subject or matter not removed by law from the area of collective bargaining, and
that the understandings and agreements arrived to by the parties after the exercise of that right
and opportunity are set forth in this agreement. Therefore, the Employer and the Union, for the
life of this agreament, each voluntarily and unqualifiedly waives the right, and each agrees that
the other shall not be obligated to bargain collectively with respect to any subject or matter
referred to or covered by this agreement and with respect to any subject or matter not
specifically referred to or covered in this agreement, even though such subject or matter may
not have been within the knowledge and contemplation of either or both of the parties at the
time they negotiated or signad this agreement.
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The oral interview panel shall be comprised of three persons, one of whom shall not be an
employee of the City. The oral interview portion of the final grade shall be an average of ail
examiners' scores, A representative of the Police Officers Assodiation of Michigan (POAM) may,
at the option of the Union, attend, as an observer, the oral interviews.

Na individual examination scores shall be released until all phases of the examination process
have been completed.

a0.5 Eligibility Lists. The eligibility list shall be comprised of those deemed
qualified by virtue of the examinaticn process. Those applicants whe achleve an accumulated
total score of 70% or greater shall be ranked in order of their scores, beginning with the highest
at the top, The list shall remain effect for two years from the date of [ist certification.

in the event that an Emergency Dispatcher on the eligibility list for promotion either declines
that promotion or returns to his or her previous position, that employee shall be removed from
the eligibility list. The employee so removed shall be returned to his/her former classification
and position within the bargaining unit and may re-apply and re-test when subsequent
eligibility lists are to be established.

40.6 Prohaticnary Period, The successful employee shall be given a probaticnary
period of 120 days to qualify on the job. The department will assist the employee wherever
possible. In the event the employee cannot qualify or they voluntarily decide to withdraw from
the new position, the employee shall be returned to their former classification and position
within the bargaining unit. All bargaining unit seniority rights shall be retained.

40.7 All costs, fees, and expenses to maintain and administer the promaotional system
shall be borne by the City. No appficant shall be required to pay a fee for any examination
required under the promotional system.

- ARTICLE 41
LONGEVITY

41.1 Bargaining Unit members shall receive a longevity payment for the first pay
period following the employee’s anniversary for those eligible as of July 1, in that fiscal year,
according to the following schedule:

5 years or more 51,100

10 years or more $1,600

15 years or more $2,100

20 years or more $2,800

25 years or more $3,200
Fy
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ARTICLE 22
YACATION TIME

Employees shall be entitled to vacation time with pay under the following

A

Employees who have completed one (1) year of continuous service shall
be granted eighty (80) hours vacation without loss of pay.

Employees who have completed five (5) years to nine (9) years of
continuous service shall he granted one hundred twenty {120} hours
vacation upon completion of each year without loss of pay.

Employees who have completed ten (10) to nineteen (19) years of
continuous service shall be granted one hundred sixty (160) hours
vacation upon completion of each year without loss of pay.

Employess who have completed twenty (20) to twenty-four (24) years of
continuous service shall be granted one hundred eighty (180) hours
vacatfon upan completion of each year without loss of pay.

Employees who have completed twenty-five (25) years or more of
continuous service shall be granted two hundred (200} hours vacation
upon completion of each year without loss of pay.

Emplayees who lost time due to on-the-job disability under Worker's
Compensation up to a maximum of one (1) year shall receive their

“vacation as though the time was workad.

Vacation days can only be accumulated in the amount not to exceed two
hundred forty (240} hours, except that employees will have the followinhg
year to use the vacation credited for the year just earned. Accrual will be
based on anniversary date for each employee. For example: An
employee who was hired on September 1, 2000, had the 240 hour
maximum accumulation. On September 1, 2006, this employee would be
credited an additional 120 hours vacation (this would represant
completion of sixth year). This employee weuld then have until his/her
next anniversary date to use or lose the 120 hours.

Vacation eamed during one (1) year would be credited and used during
the next year. Vacation time may not be taken in the same year based
upon monthly accrual except in emergencies as approved by the City
Manager.
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In the case of retirement, resignation in good standing, or-death of an
employee, her or his estate will be paid for ali vacation heurs which have
accumuiated to their credit, plus a pro-rata share of vacation earned
during any month of the year of retirement, resignation in good standing
or death. An employee is deemed to have completed a full month if
separation occurs after the 15th of any month.

Vacation, compensatory, and personal time shall be considered equal.
Leave requests can be submitted year round. Leave time must be
approved by the supervisor, Leave can be taken on a per day or hourly
increments if approved by the supervisor. When a shift is down to
minimum staffing levels at [east one person shall be allowed time off even
if it requires overtime as long as the request is submitted at least 48 hours
in advance. A member cannot cancel his/her vacation time within 72
hours of taking such time if overtime has been previously assigned.

If requested time off is before the next shift change, it shall be approved
or disapproved within three (3} days of submission. If requested time off is
after the next shift change, it shall be approved or disapproved within
seven (7) days after shift selection has been completed by date of
submission. : i

Leave time will be approved on a first come, first served basis by
submission date, not hour. Unit seniority shall prevail in the event that
two or more dispatchers submit requests on the same day, for the same
leave time with the understanding that Shift Leaders will make their
selections before Emergency Dispatchers, No leave request shall be
considered for approval by the supervisor more than six (6) months prior
to the date of the leave. (Example: No request for December 25 will be
considered for approval prior to June 25. A request submitted on May 25
would be considered as if submitted on June 25.)

In case of illness, said employees can use their vacation if needed, after all
sick time benefits are exhausted.
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ARTICLE 40
BROMOTIONS
40.1 Purpose. The City and the Union are committed to the maintenance and
advancement of qualified, experienced, and dedicated Emergency Dispatchers.
40.2 Announcement of Vacancy, Upon determination by the Employer that a job

promotion is to be filled within the bargaining unit (i.e., Shift Leader), the Employer will
announce and post the position to be filled for ten (10) working days.

The Employer shall list all pertinent information relating to the dlassification, the main
qualifications, rates of pay, etc.

Testing and examination will be conducted no earlier than fourteen (14) days from the posting
of the announcement and no later than thirty (30) days from such posting. Due 1o extenuating
circumstances, the thirty (30) day limit may be extended with the approval of the City and
Union.

40.3 Eligibility Requirements. To be eligible for consideration for the vacancy,
bargaining unit-employees must:

1. Have a minimum five (5) years of continuous employment with the
Sterling Heights Police Department as an Emergency Dispatcher.
2 Meet the minimum requirements, including the necessabr testing, for the
position.
40.4 Testing: Those applicants determined eligible to fill the vacancy will be required

to pass a written examination, oral interview, and Chief's interview. The weight of each part of
the examination is as follows:

1. Written exarmination: 40% of total score
2. Oral interview: 50% of total score
3. Chief of Polize interview: 10% of total score

A passing score must be achieved on each part of the examination to proceed to the next part.
The minimum passing score for each part of the examination, as well as for the final grade, shall
be expressed on a scale of 70%. Applicants who pass the above requirements will be given
additional points for seniority at the rate of one-half (0.5) point per year commencing with those
yaars in excess of five (5) years.
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395 Roll Call. All members of this bargaining unit will report in no later than fifteen
{15) minutes prior to the start of each shift. These fifteen (15) minutes shall be paid at time and
one-half (1 %2 times).

39.6 New Hires, New hires will typically start at the initial step of the wage scale.
However, upon completion of their training period, new employees with previous experience as
an emergency dispatcher in a similar law enforcement agency may advance to the step of the
pay scale equal to thelr experience with a cap of Step 5.

397 Out-of-Classification Pay, An Emergency Dispatcher, when temporarily assigned
to work as a Shift Leader, shall receive the higher rate of pay when performing a preponderance
of the duties and tasks assigned to that pasition. Temporary short assignments of under ten (10}
consecutive work days are considered an opportunity for the employee to become better
qualified for promotian; the employee shall not be paid at the higher rate of pay for this
temporary assignment until after ten (10) consecutive scheduled work days. When an
Emergency Dispatcher is working as a Shift Leader, that employee will be paid at a rate that will
provide one full step increment. Holidays that fall within the time period the employee is
performing the duties of Shift Leader will be considered as days worked out-of-classification.

398 Deferred Compensation, Effective the date of signing of this Agreement, the City
will contribute $800 to each employee's established deferred compensation account each year
of this Agreement. This payment will be prorated throughout the year and deposited in the
employee's account at the time of each bi-weekly pay.
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ARTICLE 23
SICKLEAVE

231 All fulltime regular employees will earn (accrue) sick leave at the rate of twelve
{12) hours for each full month paid status of employment. Maximum sick [eave earned per
year shall be 144 hours.

232 All employees having in excess of 60 hours as of the last day of the first bi-weekly
pay period ending in June each year shall have an option of receiving compensation computed
on the basis of seventy five percent {75%) of their regular hourly rate as of June 30 that year for
all sick leave in excess of 60 hours or may receive the equivalent as “personal time” for all hours
in excess of 60 hours.

[mmediately prior to the sick leave buyback, employees may elect to convert 24 hours to
personal time from their sick leave bank te be used through the end of the first pay period
ending in June of the following year. Unused persenal time at that point would be bought back
at fifty percent (50%). Forty-eight (48) hours of personal time shall be credited to all members’
personal banks as of August 1, 2008,

The use of "personal time" is subject to approval in advance by the Employer but may be
requested for use for any reason by the employee. Perscnal time shall be available for use by
the employee in units of one {1) hour or more.

233 Accumulated sick leave may be used in the following manner:

A Acute personal illness or incapacity over which the émployee has no
reasonable control.

B. Absence from work because of exposure to a contagious disease which,
according to public health standards, would constitute danger to health
of others by the employee's attendance at work

To act as a responsible caregiver in the event of an ill family member.

D. If reported before the start of shift, sick leave shall be available for use by
employees in units of four (4) hours or more. If taken after the start of
shift, sick time shall be equal to the actual time taken, rounded to the next
highest whole hour.

E. For doctor and dental appointments, employees may utilize sick leave in
ane (1) hour increments based upon the following criteria:

1. Employees must request the leave in advance indicating on the
Request for Leave, the doctor's name and address.
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2, The employee will be required to provide the Employer with a
receipt from the doctor.
234 An employee absent for more than one (1) month, with the exception of paid

vacation and pald leave of absence, will earn a sick day (8 hours) for the first month only.

235 Employees off sick shall be requirad te bring a doctor's slip if the City Manager or
designate requests it. The Employer may require an examination of the employee, foliowing an
illness or injury, by a doctor of Employer's choice on city time and city expense.

236 The printed application of leave form furnished by the Employer must be filled
out completely and properly signed and submitted by the employee for sick [eave absences.

237 [ case of death, the employee's estate will be paid one hundred (100%) percent
of the accumulated unused sick leave. Upon an employee's retirement or resignation, the City
will pay fifty (50%) percent of his accumulated unused sick leave; unused personal time will be
compensated at ong hundred percent (100%). In the event of discharge for just cause, the
ernployee forfeits all accurnulated unused sick and personal leave.

ARTICLE 24
DISABILITY

241 Injury or lllness Qutside the Scope of Employment. At no cost to the full-time
regular employee, the Ernployer will provide disability insurance as outlined below. The terms
and conditions of the insurance policies are herein included by reference, and the Employer
makes and presents na assurances beyond those terms and conditions.

Disabili
Short Term Disabil for Accid iné
Short Term Disability Income Benefit 60 percent
Elimination (Waiting) Period 7 days
Maximum Duration 26 weeks
L Term Disability | Benefi
Long Term Disability Income Benefit 60 percent
Elimination (Waiting) Period 180 days
Maximum Duration Sickness/Accident to age 65
A Employees who lose tirne from work on account of non-duty injury or

iliness may utilize their available sick leave bank during the short term
disability waiting period of seven (7) days.
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ARTICLE 38
SHIFT PREMIUM
38.1 All employees shall be paid a shift premium on the basis upon the following rate:

Employees working the 1915 - 0730 platoon shall receive 70¢/hour in addition to
their normal pay.

Employees working the ten {10) hour platoon shall receive 453¢/hour in addition
to their normal pay.

35.2 Shift allowance will be paid only for the normal shift and not for overtime worked
on that shift. :
ARTICLE 39
SALARY AND WAGES

391 Wages Wage rates are illustrated in Appendix A. The agreemeht provides for a 2,75%
wage increase effective July 1, 2007 and a 3% wage increase each year thereafter of the five-year
agreement to be paid in July.

If during the life of this contract the employees of the bargaining unit are required to work a
straight eight-hour day rather than a 8/10/12 hour blended schedule then-negotiations will
resume between the parties in an attempt to reach agreement on any wage increase.

392 Shift Leader, The Shift Leader's pay shall be 10% greater than the Emergency
Dispatcher at top step.
393 Trainer Pay, The City shall determine and decide when to designate an

employee as a trainer and how long he/she shall perform the duties of specific training of new
personnel. Only employees who have completed their probationary period shall be eligible for
this assignment. The pay for the trainer position shall be an additional 31.60/hour for all hours
worked in active training.

394 Matron Duties, Matron duties will not be performed by any Emergency
Dispatcher.
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ARTICLE 35
CALL-IN AND COURTTIME

35.1 Cail-in duty assignments prior to the start of the shift shall be guaranteed three
(3) hours pay at the rate of ‘one and one-half {1-1/2) times the base hourly rate; provided,
however, that such call-in duty assignment precedes the start of the employee's regularly
assigned shift by a minimum of two (2) hours, This rate of pay shall apply to those assignments
voluntarily accepted by the employee as well as to those assignments ordered by the shift
commander. This shall include mandatory training assignments,

352 If such call-in assignment occurs less than two (2) hours prior to the start of the
employee's regularly assigned shift, the employee shall receive the time and ene-half (1-1/2)
rate for the actual time worked prior to the start of the shift.

ARTICLE 36
COMPENSATORY TIME
36.1 The employee is to designate the choice of compensatory time or pay at the time
the overtime work is earned.
36.2 Compensatory time may be taken by the employee subject to approval from the

Employer in advance. Compensatory time used by the employee shall be deducted hour for
hour.

363 The accumulated unused compensatory time for all employees shall be
computed by the last day of the first bi-weekly pay period in June of each year and paid to the
employee by June 30™, ' :

ARTICLE 37
LIABILITY INSURANCE

371 Liability Insurance.  Liability insurance shall be carried for each employee by
the Employer at ne cost to the employee 1o provide protection to the employee for false arrest,
detention or imprisonment or malicious prosecution. Coverage will be in a minimum amount of
$300,000 for each oceurrence.
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During the first six (5} months of a nor-duty connected disability, the
Emplayer will continue to provide medical, prescription, and dental
coverage, and life insurance. Sick leave, vacation leave and clothing
allowance will be earned anly during the first thirty (30) days of non-duty
connected disability.

If an employee is unable to retumn to work after six (6) months from the
date of the non-duty connected disability, the Employer shall cease
payment for the fringe benefits outlined in the paragraph above. At the
employee’s option and subject to approval by the insurance carrier, the
employee will be allowed to remain in the group plan as provided for
under COBRA provided the employee reimburses the Employer by the
15" of each manth.

If an employee is unabie to return to work after twelve (12) months from
the date of the non-duty connected disability, all remaining leave time
shail be paid to the employee based upon the appropriate hourly rate the
employee was earning at the time of the disability. The rernaining unused
sick leave will be computed at fifty percent (50%). Accrued vacation and, if
appropriate, compensatory time will be compensated at one hundred
percent (100%). Unused persenal time will be compensated at one
hundred percent {100%) for the first twenty-four (24) hours and at fifty
percent (50%) for all hours in excess of twenty-four {24) hours,

A bargaining unit employee who is unable to return to work after twelve
{12} months from the date of the non-duty connectéd disability shall
cease to be a seniority employee.

24.2 Injury or lliness Arising Out of and in the Course of Employment.

A

For loss of time on account of injury or iliness arising out of and in the
course of employment with the City, an employee shall receive full pay for
up to seven (7) calendar days without drawing on his sick leave
accumulation for any one (1) injury or illness, but shall not be allowed on
reoccurrence of same injury or illness. An employee whe continues on
Worker's Compensation after seven (7) calendar days shall be eligible to
receive benefits from the short-term disability insurance subject to the
terms and conditions of the program.

During the first twelve {12) months of a duty-connected disability, the
Employer will continue to provide medical, prescription, and dental
coverage, life insurance, longevity pay and holiday pay at no cost to the
employee. Sick leave and clothing allowance will be eamned only during
the first month.
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If an employee is unable to return to work after twelve (12) months from
the date of the duty connected disability, the Employer shall cease to
provide the individual the benefits outlined in the paragraph above, If
there is leave time remaining, such leave time shall be paid to the
employee calculated on the employee’s appropriate hourly pay rate. The
remaining unused sick leave will be computed at fifty percent (50%).
Accrued vacation and if appropriate, compensatory time will be
compensated at one hundred percent (100%). Unused personal time will
be compensated at one hundred percent {100%) for the first twenty four
(24) hours and at fifty percent (50%) for all hours in excess of twenty four
(24) hours.

If an employee's Worker's Compensation claim is contested by the
insurance company, the benefits of Section 24.1(A) wili not be operative
until the claim is settled and 5 found to be in favor of the employee.
However, during this period, the disability insurance would be available
based upon the terms and conditions of the policy.

A bargaining unit employee who loses time on account of injury or illness
arising out of and in the course of employment with the City, shall
continue as a seniority employee for a period of two (2) years from the
_date of such disability.

An employee who is unable to return to work at the end of the two (2)
year period shall cease to be a senjority employee.

Employees if requested, will be required to provide a report from a doctor
to support the employee's request for sick leave and an authorization
from the doctor of his ability to return to work.

Employees who lose time due te on-thejob disability under Worker's
Compensation up to a maximum of one (1) year shall receive their
vacation as though the time was worked.
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ARTICLE 34
HOLIDAYS
341 Holidays. All probationary, provisional and regular status employees will be
eligible to receive holiday pay for the following holidays under the following regulations:
New Year's Day Veterans' Day
Martin Luther King, Jr. Day Thanksgiving Day
Easter Day after Thanksgiving
Mernorial Day December 24th
Fourth of July Christmas Day
Labor Day December 31st

Each employee shall earn twelve (12) paid holidays (96 hours) during each fiscal year. Said
holidays are earned at a rate of one holiday for each month fram July 1 through June 30, to be
paid in Novernber of said fiscal year. The rate of holiday pay shall be based upon the employee's
base rate of pay on date payment is made, For purposes of newly promoted employees, or
employees whose employment is terminated, the earning of paid holidays shall be pro-rated at
the rate of one holiday {8 hours) for each full month of employment projected through June 30.
Said pro-rating to be commenced on the first calendar day of the month. For example, if an
employee is hired July 1, said employee would receive twelve (12) days (96 hours} holiday pay at
the appropriate rate paid in November. However, if the employee resigned January 5, he/she
would have to repay the City for five (5) days (40 hours) holiday pay. Employees hired after the
date holiday pay is granted, shall receive the pro-rated share on or before June 30.

342 Any emplayee working on any of the holidays listed above shall be paid double
time in addition to what is provided in this article. Any employee who is ordered to work
overtime or works unscheduled overtime on a holiday shall be paid triple time. Employees who
velunteer to work the scheduled overtime on the heliday do not receive the triple time.

343 The holiday rate, totaling three times the base rate shall apply when unscheduled
overtime hours are attached to regularly scheduled hours which are worked on the holiday.
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In the event that an employee terminates as an employee of the City
within a two (2) year period subsequent to completion of the end of the
semester, he/she will be under an obligation to reimburse the City for all
costs relating to the Education Program. In effect, the employee is under a
two (2) year obligation or commitrnent to the City after completion of
course work for the reimbursement under the educational program. If
these standards are not complied with, reimbursement te the city will be
due for that portion that corresponds to the two (2) years. Example: An
employee receives an Education Aid reimbursement check on December
15, 2002 (for fall semester 2002). If he/she leaves City employment prior to
December 16, 2004, the amount paid on December 15, 2002 must be
reimbursed to the City.

Employees must submit an official school transcript showing a final grade
received. The employee shall be considered as having completed a class
when he/she concludes the term for which the school quotes the tuition
fees.

As funds for educational assistance are limited, priority shall be governed
by the time and date that completed applicaticns are received in the
Office of City Management. Approval and reimbursement for education
assistance Is contingent upon the availability of funds, the employee's
successful completion of the course and adherence to the policies and
procedures.

Expenses such as student fees, matriculation fees, lab fees, parking and
mileage, shall not be part of the Educational Assistance Program.
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ARTICLE 25
JURY DUTY

251 Any employee required to serve on jury duty will suffer no loss of pay, but will be
paid the difference between jury pay and his regular pay. The employee shall return to work if
his presence is not required at Court When combining work hours and jury duty hours, no
employee shall be required to work more than their scheduled work hours combined in any 24
hour period.

ARTICLE 26
BEREAVEMENT LEAVE

26.1 Employees shall be entitled to pay for up to five (5) calendar days, induding
SLD's, per funeral, beginning with date of death to make preparations for and attend the funeral
caused by the death of the following members of an employee’s family: a spouse, child or
stepchild, parents, stepfather, stepmother, brother, sister, grandparents, spouse’s grandparents,
grandchiidren, mother-in-law, father-in-law, brother-in-law and sister-in-law. Time off after the
funeral is only allowed if the employee must take care of parsonal or business matters which
were caused by the death, Employees shall be entitled to pay for one day to attend the funeral
of the following members of the employee's family: aunt, undie, niece and nephew. To be
efigible for bereavement leave, the funeral must be attended.

ARTICLE 27
27.1  Medical and Hospitalization Coverage

The basic medical and hospitalization coverage for all employees {including spouses and
dependents) of the City as of July 1, 2007 shall be Blue Cross/Blue Shield Community Biue 10.
Appendix C titled “Community Blue PPQ Benefits-at-a-Glance Plan 10” is a summary of covered
services including deductibles, co-pays, and co-pay dallar maxirmums.

Employees shall have the option to select Health Alliance Plan (HAP) HMO coverage as an
optional health care provider. The illustrative rates determined by the base coverage, currently
Blue Cross/Blue Shield Community Blue Plan 10, shall be the rates used to determine any excess
cost an ernployee would be responsible to pay. Employees electing any option that becomes
more expensive than the base coverage will have the difference in flustrative rate deducted
from their payroll check on a monthly basis.

The medical coverage for Health Alliance Plan (HAP) remains the same. However, employees

selecting this option will be respansible for co-pays as follows: $10.00 office visit, $10.00 urgent
care, and $25.00 emergency room,
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For all new employees {including spouses and dependents) hired after July 1, 2007, the basic
medical and hospitalization coverage shall be Blue Cross/Blue Shield Community Blue Plan 7.
Appendix D titled “Community Blue PPO Benefits-at-a-Glance Plan 77 is a summary of covered
services, including deductibles, co-pays and co-pay dollar maximums. Health Alliance Plan (HAP)
will be available as an option as indicated above, Employees electing any option that becomes
more expensive than the base coverage will have the difference in illustrative rate or premium
deducted from their payroll check on a monthly basis.

Prescription drug coverage will be provided to emplayees receiving medical and hospitalization
coverage. The generic co-pay will be $5.00 and the brand name co-pay will be $20.00. Upon
contract ratification, the City will carve out the prescription drug benefit from the health plans
available under this Agreement to the extent allowed by the health plan offered and place the
administration of the benefit with a Pharmacy Benefit Manager (PBM; selected by the City. The
City reserves the right to change the PBM with 90 days’ written notice.

The City will reimburse employees for the cost of childhaod immunizations {to age 16). To
obtatn reimbursement, all immunizations must be performed at the Macomb County Health
Department and employees must present original receipts.

27.2 Health Insurance Allowange. The Employer has a program to coordinate and to
eliminate overlapping health care coverage. Each employee who choosas not to join an
Employer-sponsored health care plan. (Blue Cross/Blue Shield, or Health Maintenance
Organization), and whose spouse ar parent has coverage provided, shalt be paid One Thousand
Five Hundred ($1,500) Dollars sach year for every year that the spouse or parent has coverage.
Payments will be made annually, in December, to each employee who has not been on any
Employer-sponsored Health Care Program, except that payments will be prorated monthly to
meet the dates the employee first participates and/or ends participation in this program.

Employees shall be required to show proof that a spouse or parent has health care coverage
that includes the employee and their dependents before said employee will be declared eligible
to receive the One Thousand Five Hundred {$1,500) Dollar annual payment.

27.3 Be-Enrollment Protection.  Employees, whose spouses’ or parents' health care

plans cease to cover the employee and their dependent, must re-enroll in an Employer-
sponsared health care plan. In such cases, the employee shall be allowed to enroll in an
Employer-sponsored plan immediately subject to the appropriate health insurance carrier's
implementation.

274 If an employee's spouse works for the Employer or the 41A District Court, the
employee will not be eligible for any medical coverage provided by this Agreement, but will
instead be provided the health insurance allowance of One Thousand Five Hundred (31,500}
Dollars. If an ermployee’s spouse elects to take the health insurance allowance, the employes
covered by this Agreement may keep the health coverage. In no case will married City
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ARTICLE 33
EDUCATION ASSISTANCE

33.t The Educational Reimbursement Program is offered to encourage employees to
improve their present job skills, thereby increasing their productive value to the City. Such a
program will also assure the establishment of a quality work force, assisting employees in
preparing for future advancement within the City.

33.2 The scope of the program does not include special seminars, or "short courses” of
a few days duration which will continue to be considered on an individual and departmental
training basis as in-service training.

333 The following provisions are established to govern the administration of the
City's Educational Assistance Program:

A Application for Educational Assistance may be made by any full-time
permanent employee who has completed his/her designated
probationary period.

B. Application will be considered if the employee is eligible for or recelving
funds for the same course from any other source {GI Bill, scholarships,
vocational rehabilitation, etc.). However, reimbursement wil| be [imited to
the difference between the other funds for which eligible or received for
the same course and reimbursement in accordance with Section E.

C Applications are to be submitted for approval by the Police Chief and
Human Resources Director in advance of beginning the course and only
for course work directly related to the employee's present job or diractly
related to @ promotional position within the organization. A nexus
between the employee's present job or promotional position and the
courses undertaken must be established for cansideration. Elective
courses necessary to satisfy the general education requirements to
complete degree (certificate) requirements will be considered If
requirements of above paragraph are met.

D. Reimbursement shall be made only for course work completed at
accredited high schools, trade schools, colleges, and universities.

E. There shall be a seventy-five percent (75%) reimbursement for tuition and
required textbooks to a maximum of $2,000/year based upon courses
completed with a "C" ar numerical equivalent, or for non-graded courses
when the grade received is "satisfactory" or "passing".
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The spouse of a deceased retiree shall continue to receive medical coverage as long as he or she
continues to receive a pension from the City, and does not remarry.

Effective with the signing of this Agreement or as soon
thereafter as possible, the City will adopt a post employment health plan allowing employees to
accumulate assets to pay for medical expenses in retirement on a tax-free basis. For employeses
hired after July 1, 2007, the City will contribute $1,000 on an annual basis {prorated with each
biweekly pay) to this Plan.

Upen reaching age sixty-five (65) or eligibility for Medicare, the retired employee must apply for
Medicare coverage. The City will provide exact fill complementary coverage with riders to
provide a continuation of benefit level.

Each retiree who chooses not to join an Employer-sponsored health care plan (Blue Cross/Blue
Shield, or Health Maintenance Organization), and whose spouse has coverage provided, shallbe
paid One Thousand Five Hundred (51,500} Dollars each year for every year that the spouse has
coverage.

In the event a retired employee obtains employment from an employer who provides
hospitalization and medical insurance, they shall not be covered by the City's hospltahzatlon
coverage for the duration of said employment.

ARTICLE 32

MILEAGE ALLOWANCE
321 . When an émplbyee is required by the Employer to provide transportatidn to and

frem a job location, he shall receive an allowance based upon the standard set by the Internal
Revenue Services. The Employer will provide transportation whenever possible,
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employees both receive medical coverage. All employees/dependents shall be entitled to
dental coverage.

275 The City has the right to offer cost saving health insurance programs ta the union
on a voluntary basis during the life of this agreement.

276 The City will provide to the employee, spouse and his/her dependents an optical
plan with coverage limits to include an annual eye exam with a $5.00 co-pay and the purchase
of lenses and frames (or equivalent) on a bi-annual basis with a $10.00 co-pay.

ARTICLE 28
DENTAL

28.1 All employees shall receive the following dental coverage with dependent
coverage. The Employer shall pay one hundred percent (100%) of the cost of this plan.

282 The dentai plan with coverage description and limits shall be as follows:
BLUE CROSS/BLUE SHIELD DENTAL PLAN COVERAGE DESCRIPTION AND LIMITS:

CLASS & Diagnostic services, preventive services, and palliative treatment are
covered at seventy-five percent (75%) of reasonable charges.

CLASS |l Restorative, endodontic, periodontic services, oral surgery, repairs,
adjustments and Telining of dentures and bridges and adjunctive general services are
coverad at seventy-five percent (75%) of reasonable charges.

CLASS I Construction and replacerment of dentures and bridges are covered at
seventy-five percent (75%) of reascnable charges.

CLASS Iv:  Orthodontic services are covered at fifty percent (50%) of reasonable
charges. ’

Each member is entitled to maximum benefits of $1,000 every contract year.

Each member (up to age 19) has a lifetime maximum of 2,000 available for orthodontic

services.,
28.3 The Employer reserves the right to change dental providers as long as the
coverage is equal to or greater than the coverage currently provided.
284 Dental Benefits for Retired Emergency Dispatchers and Shift Leaders. The

Employer agrees to provide to any employee/spouse (not dependents) covered by this
Agreement who retires dental benefits equal to those received at the time of retirement.
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ARTICLE 29
LIFE INSURANCE

20.1 Life insurance will be carried for each employes by the Employer at no cost to the
employse. Coverage will be at a level that provides one and one-half (1 %) times the annual
salary.

ARTICLE 30
TRAVEL ACCIDENT INSURANCE

30.1 The City may provide the employees covered by this Agreement travel accident
insurance while on approved travel on ity business. The face value coverage of said insurance
shall be determined by the City and shall be paid by the City.

ARTICLE 31
PENSION PLAN

311 A pension plan will be provided as follows: Chapter 28, City of Sterling Heights
Charter. In addition to those provisions, this collective bargaining agreement will also provide
the following:

A Employees in this bargaining unit shall have the option of retirement when the

- age and years of service totals 80 or after thirty {30) years of <redited service at

any age. In addition, employaes hired prior to July 1, 2007 shall be eligible for full
retirement at age 50 with ten (10} years of credited service.

B. Final Average Compensation (FAC) to be the best of three (3) years of the last ten
(10) years of credited service in determining retirement benefits. FAC shall
include all taxable income received - excluding allowances and reimbursements
and shall include income paid intc any deferred compensation plan. As used in
this section, “years” shall mean any fifty-two (52) consecutive week periods which
shall not overlap, calculated backwards from the effective date of retirement
which shall be the day after the [ast day at work or on full paid leave.

Pension factor to be 2.3 (2.3%) percent for each year of service.

D. Employee contribution to be five (5%) percent of earnings.
E Vesting of pension benefits shall occur after ten (10) years of credited service with
the City.
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312 For the purpose of this resolution, the term "retiree” is defined as any employee
who retires by virtue of fulfilling the age and service requirements for retirement, and who,
immediately upon leaving Sterling Heights employment, receives retirement benefits from a
duly established City of Sterling Heights Retirement System. Employees who retire as a result of
a duty connected disability are likewise included.

31.3 - Military Service Credit, Effective July 1, 1995, and thereafter, a member shall be
given service credit for not more than four (4) years active military service to the United Stetes
Government who is employed subsequent to this military service, upon payment to the
retirement system of five {5%) percent of their full ttme or equated full time compensation for
the fiscal year in which payment is made, multiplied by the years of service that the member
elects to purchase, up t¢ a maxitnum. Service shall not be creditable if it is or would be
creditable under any other Federal, State, or other locally publicly supported retirement system.
Time may be bought in increments of no less than one year at a time or (fraction of a year if
there is less than a year to purchase left).

34 A retiree, who elects to receive a reduced retirement income based upon the
joint and survivor method wherein the retiree's spouse shall be eligible to receive said reduced
pension income, for the remainder of his/her life should the retiree predecease said beneficiary,
may, on a one-time basis revert to one (100%) hundred percent of the amount provided said
retiree for a straight life pension should the designated beneficiary predecease the retiree. Any
extra cost associated with a retiree's election of this "Pop-up” provision, shall be paid by the
employee/retiree who elects to use said provision, in thé form of a further reduced pension

amount determined by the General Employees Retirement System Actuaries.

35 Retirees shall be provided Ten Thousand ($10,000) Dollars worth of life insurance
until age 70. The premiurn for said policy shall be paid by the City. The City provides no
guarantees or assurances regarding coverage under any policy provided by this Article.

31.6 Medical Benefits for Retirees. For employees hired prior to July 1, 2007, the
Employer will provide to retired employees/spouses medical, hospitalization, and prescription
coverage equal to the coverage at the time of retirement This coverage is available to
employees hired prior to July 1, 2007 by virtue of fulfilling bath the age and service requirement
as outlined in Article 31.1A above.

New employees hired after July 1, 2007 will be required to pay 50% of the illustrative rate for
medical coverage when they retire. Such payment will be invoiced by the City on a monthly
basis for the proceeding month, If payment is not made by the 15% of the month coverage shall
be canceled effective the 17 of the following month. Retiree medical coverage is available to
employees hired after July 1, 2007 by virtue of fulfilling the requirement of age plus service
equals 80.
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