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PREAMBLE 

THIS AGREEMENT, made and entered into 
July, 1992, between the CITY OF SOUTH HAVEN, 
referred to as the "City," or "Employer" 
INTERNATIONAL ASSOCIATION OF FIRE FIGHTERS, 

I 
I 

as of this 1st day of 
MICHIGAN, hereinafter 

and LOCAL 2658 of the I 
also known as the SOUTH 

HAVEN FIRE FIGHTERS UNION, hereinafter reterred to as the "Union." 

I 
PURPOSE AND INTENT 

It is the intent of the parties of this Agreement, that the I 
procedures here set forth shall serve as a means of promoting and 
maintaining the efficient operation of the City, to promote and 
insure harmonious relations, cooperation and understanding between I
the Employer and the employees covered hereby, to insure true 
collective bargaining and to establish standards of wages, hours 
and working conditions and for the peaceable settlement of all Idisputes that may arise between the parties hereto. 

UNION RECOGNITION I 
Section 1.1. Collective Bargaining Unit. Pursuant to and in 
accordance with all applicable provisions of Act 336 of the Public IActs of 1947, as amended, the Employer does hereby recognize the 
Union as the exclusive representative for the purpose of collective 
bargaining for all employees covered by the bargaining unit 
described below: I 

All regular full-time employees of the Fire Department of 
the City of South Haven employed in the classification of I 
Fireman/EMT, Assistant Chief/EMT and Captain/EMT, but 
excluding the Fire Chief, temporary employees, casual 
employees, confidential employees and all other Iemployees. 

The Fire Chief is excluded from the collective bargaining unit as 
an executive, but the continued performance of duties by the Fire I 
Chief as in the past shall not constitute a violation of this 
Agreement. I 
Section 1.2. Aid to Other Unions. The Employer shall not aid, 
promote or finance any labor group or organization which purports 
to engage in collective bargaining or make any agreement with any Isuch group or organization for the purpose of undermining the 
Union. 

I 
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I 
I Section 1. 3. Part-Time and Irregular Employees. The City reserves 

the right to hire and utilize part-time employees (including part­
paid (volunteer) firemen), temporary employees and casual employees 
from time to time. Such employees and part-paid volunteers are not

I within the recognition granted the Union and are not covered by the 

I 
terms of this Agreement. The performance of work by such employees 
and part-paid volunteers shall not constitute a violation of this 
Agreement, even if it could remove potential overtime 

I 
opportunities; provided, however, that the Employer agrees not to 
utilize such employees and part-paid volunteers so as to cause 
employees covered by this Agreement to lose time from their regular 
scheduled hours. 

Section 1.4. Supervisors. It is recognized that an integral part

I of a supervisory employee's normal work includes the performance of 

I 
I 

tasks that are also performed by bargaining unit employees. The 
performance of this work by supervisors shall not constitute a 
violation of this Agreement, even if it could remove potential 
overtime opportunities; provided, however, that the performance of 
such work by supervisors shall not cause employees covered by this 
Agreement to lose time from their regular scheduled hours. The 
Fire Chief will not normally fill a vacant shift without first 
attempting to utilize the call back board. 

I ONION SECURITY 

I 
I Section 2.1. Union Membershio. Membership in the Union is not 

compulsory. All employees have the right to join, not join, 
maintain or drop their membership in the Union as they see fit. 
The Union recognizes, however, that it is required under this 
Agreement to represent all employees included within the collective 
bargaining unit set forth in the Agreement without regard to 
whether or not the employee is a member of the Union. 

I 
I Section 2.2. Union Service Fee. All employees included in the 

collective bargaining unit set forth in Section 1.1 shall, as a 
condition of employment, pay to the Union a service fee. This 
obligation to pay a service fee to the Union shall commence thirty­

I 
one (31) days after commencement of the employee's employment 
within this bargaining unit. For purposes of this Agreement, the 
term "service fee" shall be defined to mean an amount equivalent to 

I 
the periodic monthly dues uniformly required of Union members. The 
Union shall advise the Employer in writing of the amount of its 
monthly dues and any changes thereto. An employee's obligation to 

I 
pay a service fee to the Union may be satisfied by direct payment 
to the Union by the employee of the service fee, or by payment of 
the service fee in accordance with the checkoff provisions of 

I 
Section 2.4. In addition, any employee who is a member of the 
Union shall be deemed to have satisfied their service fee payment 
obligation for any month in which they were in good standing with 
the Union. 
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I 
Section 2.3. Failure to Pay Service Fee. An employee required to 
pay the service fee established in Section 2.2 who fails to pay the I 
service fee is subject to discharge. The Union may request the 
discharge of an employee who is sixty (60) days or more in arrears 
of payment of the service fee by notifying the Employer of the 
Union's intent to require enforcement of Section 2. 2. This I 
notification shall be in writing signed by a non-employee 
representative of the Union and must include verification of non­
payment of the service fee. The Employer shall deliver to the I 
employee concerned a copy . of this notification within five (5) 
working days of its receipt by the Employer. An employee who has 
not paid, tendered payment or made arrangements satisfactory to the I
Union for payment of all service fee arrearages within thirty (30) 
working days of receipt of a copy of notification from the Employer 
shall be terminated; provided, however, that should any employee be 
contesting their obligation to pay the service fee or the proper I 
amount of the service fee in any forum, the employee shall have an 
additional thirty (30) working days beyond the time that the 
decision of that forum becomes final within which to pay, tender I 
payment or make arrangements satisfactory to the Union for payment 
of all service fee arrearages before the employee is subject to 
termination. I 
Section 2.4. Checkoff. 

(a) During the term of this Agreement, the Employer agrees to I 
deduct service fees, or if applicable, Union membership dues and 
initiation fees from each employee covered by this Agreement who 
voluntarily executes and files with the Employer the following I 
checkoff authorization form: 

IAUTHORIZATION FOR REPRESENTATION BY THE 
SOUTH HAVEN FIRE DEPARTMENT UNION 

I hereby request and authorize you to deduct from my I 
earn1ngs the Union assessments, if any, and once each 
month, an amount established by the Union as monthly 
dues. The amount deducted shall be paid to the Treasurer I
of the Union. 

BY 
--==p~r-;i-n-:'t_e_d:--:l:-a-s-t=--n-a_m_e-----=F=-1r-r-s-t=--N=-=-a-m-e--~M~1r-d-=-d-=-l=-e-=N~a-m_e s=--.S~.~~___ I 

TO City of South Haven South Haven Fire Fighters I 
Union Local #2658 

I
DATE TO START DEDUCTIONS $ SIGNED 

ADDRESS South Haven, MichiCiJan 49090 -------------------------- I 
3
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I 
I Any written authorization which lacks the· employee's signature will 

be returned to the Union. · 

(b) All authorizations filed with the Employer shall become

I effective the first (1st) payroll period of the following month and 

I 
I 

each succeeding month, provided that the employee has sufficient 
net earnings to cover the amounts to be deducted. These deductions 
will cover the employee's service fee obligation, or if applicable, 
Union membership dues and initiation fees owed for the previous 
month. If an employee's net earnings are insufficient to cover the 
sums to be deducted, the deductions shall be made from the next 
paycheck in which there are sufficient earnings. All dues and fees 
so deducted shall be remitted as soon as possible after the 20th 
day of each month to the Union at an address authorized for this

I purpose. 

I 
(c) In cases where a deduction is made which duplicates a 

payment already made to the Union by an employee, or where a 

I 
deduction is not in conformity with the provisions of the Union 
constitution and bylaws, refunds to the employee will be made by 
the Union. 

(d) The Union shall notify the Employer in writing of the 
proper amounts of dues and fees, and any subsequent changes in such 

I amounts. 

I 
(e) If a dispute arises as to whether or not an employee has 

properly executed or properly revoked a written checkoff 
authorization form, no further deductions shall be made until the 
matter is resolved. 

I (f) The Employer's sole obligation under this Section is 

I 
limited to the deduction of service fees and, where applicable 
Union membership dues and initiation fees. If the Employer fails 
to deduct such amounts as required by this Section, its failure to 
do so shall not result in any financial liability whatsoever. 

I Section 2.5. Indemnification. The Union agrees to indemnify and 
hold the Employer harmless against any and all claims, demands, 
suits, or other forms of liability including, but not limited to, 
wages, damages, awards, fines, court costs, attorney fees and

I unemployment compensation costs that arise out of or by reason of 
action taken by the Employer pursuant to Sections 2.2, 2.3 and/or 

I 
2.4. 

UNION REPRESENTATION 

I Section 3. 1. Representation. For the purpose of processing 
grievances under the Grievance Procedure at the Steps provided 
herein, the Employer will recognize the officers of the Union, who

I shall be chosen or selected in a manner determined by the employees 
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I 
and the Union, provided they are employees who have completed their 
probationary period. The Union agrees to provide the names of the I 
Union officers in writing to the Employer within seven {7) calendar 
days after their election. I 
Section 3.2. Special Conferences. Special conferences for 
important matters may be arranged between the Local President and 
the Employer or its designated representative upon mutual agreement Iby both parties. At least one other representative of the Union 
shall be present at the meeting. Arrangement for such a special 
conference shall be made 48 hours in advance and an agenda of the 
matters to be taken up at the meeting shall be presented at the I 
time the conference is requested. Matters taken up in special 
conference shall be confined to those included in the agenda. 
Conferences shall be held at a time mutually agreed upon by both I
parties. This meeting may be attended by a representative of the 
City Council. The Union representative may meet at a place 
designated by the Employer on the Employer's property for at least 
one-half hour immediately proceeding the conference with the I 
representatives of the Employer for which a written request has 
been made. I 
Section 3.3. Pay For Bargaining Time. Time off with pay will be 
granted to the Union bargaining committee for purpose of contract 
negotiations, but every effort will be made to conduct bargaining Isessions on non-scheduled work days. 

IGRIEVANCE PROCEDURE 

Section 4.1. Definition of a Grievance. A grievance is a claim of 
a violation of a specific provision or provisions of the Agreement. I 
Grievances filed shall refer to the specific provision or 
provisions of the Agreement alleged to have been violated and shall 
set forth the facts pertaining to the alleged violations. I 
Section 4. 2. Grievance Procedure. All grievances shall be handled 
in the following manner: I 

Step 1 - Informal. Any employee having a grievance shall 
first take up the matter with the Department Head. The 
employee may request the presence of a Union officer. Every I 
effort shall be made to settle the grievance in this manner. 

IStep 1 - Formal. If not settled in the informal 
discussion, the grievance shall be reduced to writing, signed 
by the grievant, and submitted to the Department Head. Any 
grievance not submitted in writing within five {5) working I 
days after the incident which gave rise to such grievance 
initially occurred shall be considered automatically closed. 
The Department Head shall answer the grievance in writing I 

5 
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I 
I 

within five (5) working days after having received it and 
deliver it to the · employee. If the matter is thereby not 

I 
dispensed of within five (5) working days, it will be 
submitted in written form by the employee or a Union officer 
to the City Manager. The City Manager shall answer the 
grievance within five (5) working days. 

I 
Step 2. If the City Manager's answer is not 

satisfactory, the employee or a Union officer may re-submit 

I 
his appeal on an agenda to the City Manager. A meeting with 
at least two (2) representatives of the Employer will be 
arranged to discuss the grievance or grievances appearing on 
the agenda within five (5) working days from the date the 
agenda is received by the Employer. The Union representatives 
may meet at a place designated by the Employer on the

I Employer's property for at least one-half hour immediately 
preceding a meeting with the representatives of the Employer 
for which a written request has been made. Up to two officers 

I of the Union will be allowed time off to participate in the 
Step Two grievance meetings. 

I Section 4.3. Arbitration Reauest. The Union may request 
arbitration of any unresolved grievance which is arbitrable by 
filing the arbitration request form with the Federal Mediation and 
Conciliation Service and delivering a copy of this form to the City

I Manager within ten (10) working days after receipt of the City's 

I 
I 

written disposition in Step 2 of the grievance procedure. If the 
City fails to answer a grievance within the time limits set forth 
in Step 2 of the grievance procedure, the Union may request 
arbitration by filing the arbitration request form with the Federal 
Mediation and Conciliation Service and delivering a copy of this 
form to the City Manager not later than ten (10) working days 
following the date the City's written Step 2 disposition was due. 
The grievance may thereafter be submitted to arbitration. If the 
Union does not request arbitration in the manner or within the time· 

I limits established herein, the grievance shall be considered 

I 
settled on the basis of the City's last written disposition. 
Grievances which are considered settled shall not be arbitrable and 
no arbitrator shall have the power to issue any award or fashion 
any remedy concerning such grievances. 

I Section 4.4. Arbitration. If a timely request for arbitration is 
filed by the Union on a grievance which is arbitrable, the parties 
shall promptly select, by mutual agreement, one (1) arbitrator who 
shall decide the matter. If no agreement is reached, the

I arbitrator shall be selected from a panel of arbitrators obtained 

I 
from the Federal Mediation and Conciliation Service by each party 
alternately striking a name. The remaining name shall serve as 
arbitrator. Each party shall be responsible for the expenses of 
the witnesses that they may call, except members of the Union. 
Arbitration, whenever possible, shall be conducted on the premises 

I 
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I 
of ·the Employer. All fees and expenses of the arbitrator are to be 
shared equally by the City and the Union. I 
Section 4.5. Arbitrator's Powers. The arbitrator's powers shall 
be limited to the application and interpretation of this Agreement I 
as written. The arbitrator shall at all times be governed wholly 
by the terms of this Agreement. The arbitrator shall have no power 
or authority to amend, alter or modify this Agreement either Idirectly or indirectly. If issue of arbitrability is raised, that 
question must first be decided before the arbitrator is permitted 
to hear the merits of the grievance. The Union acknowledges that 
the City retains all rights not otherwise abrogated under the I 
express terms of this Agreement as generalized in the Management 
Rights Clause herein. If the grievance concerns the exercise of 
these rights which are not otherwise limited by the express terms Iof this Agreement, the grievance shall not be arbitrable. 

Section 4.6. Arbitrator's Decision. The arbitrator shall render 
his decision in writing relative to the grievance within thirty I 
(30) calendar days from the date of the conclusion of the 
arbitration hearing. The decision of the arbitrator shall be 
final, conclusive and binding upon all employees, the Employer and I 
the Union, provided however, that each party reserves its lawful 
right to challenge the award of the arbitrator in a court of 
competent jurisdiction if the arbitrator has exceeded his Ijurisdiction. 

Section 4.7. Discharge or Discipline Grievances. Should the 
discharged or disciplined employee or a Union officer consider the I 
discharge or discipline to be improper, a complaint shall be 
presented in writing through a Union officer to the Employer within 
two (2) regularly scheduled working days of the discharge or I 
discipline. The employer shall give its answer within three (3) 
regularly scheduled working days after receiving the complaint. If 
the decision is not satisfactory to the Union, the matter shall be Ireferred to Step Two of the grievance procedure. 

Section 4.8. Grievance Investigation. Employees, including Union 
officers, may not stop their assigned work for any reason related I 
to the investigation or processing of grievances without first 
seeking permission of the department head. such permission shall 
be granted provided that efficient operations does not require the I
employee to continue working and provided further that the employee 
seeks such permission in relation to the investigation or 
processing of grievances. I 
Section 4.9. Grievance Settlement. An agreement reached between 
the Employer and the Union at any stage of the Grievance Procedure 
is binding on all employees affected and cannot be changed by an I 
individual. Grievances processed to arbitration may be withdrawn 
only on mutual agreement of the Employer and the Union. I 

7 
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I 
I Section 4.10. Time Limits. The time limits specified in the 

I 
Grievance Procedure are of the essence, however, the time limits in 
the Steps may be shortened, extended, or waived upon written mutual 
agreement between the parties. 

I 
Section 4 .11. Lost Time. Union officers who leave their jobs 
under the conditions described in Section 4.8 shall be paid their 
regular hourly rate for time spent during their regular working 

I 
hours investigating or prbcessing grievances. The right of Union 
officers to leave their work during working hours without loss of 
pay is extended with the understanding that the time will be 
devoted to the prompt handling of legitimate grievances and will 
not be abused, provided, however, that no more than one Union 
officer shall be entitled to receive pay for investigating any one

I particular grievance. 

I 
Section 4.12. Veterans' Preference Claims. Any employee who may 
come within the provisions of any legislative enactment which 

I 
establishes a procedure whereby the military veteran may challenge 
the Employer's determinations regarding the veteran's employment 
status will be required to, no later than Step 2 of the Grievance 
Procedure, elect in writing either the Grievance Procedure or his 
statutory remedy as his single means of challenging the Employer's 
determination. If the employee elects to pursue his statutory

I remedy or fails to make an election, any grievance concerning the 

I 
Employer's employment determination shall be considered withdrawn 
by the Union and, further, shall not thereafter be a subject of any 
Arbitration proceeding. 

MANAGEMENT RIGHTS 

I Section 5.1. Management Rights. The Employer retains and shall 
have the sole and exclusive right to manage and operate the City 
and its operations and activities. Among the rights of the

I Employer, included only by way of illustration and not by way of 

I 
I 

limitation, is the right to determine all matters pertaining to the 
services to be furnished and the methods, procedures, means, 
equipment and machines required to provide such services; to 
determine the nature and number of facilities and departments to be 
operated and their locations; to establish classifications of work; 
the number of personnel required; to direct and control operations; 
to maintain order and efficiency; to discontinue, combine or 
reorganize any part of or all of its operations; to continue and 
maintain its operations as in the past; to study and use improved

I methods and equipment and outside assistance whether in or out of 

I 
I 

the City facilities and in all respects to carry out the ordinary 
and customary functions of administration of the City. The Union 
hereby agrees that the Employer retains all rights established by 
law and reserves the sole and exclusive right to establish and 
administer without limitations, implied or otherwise, all matters 
not specifically and expressly limited by this Agreement. These 

02352(253)74066I 
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I 
rights shall not be subject to the grievance and arbitration Iprocedures established herein. 

The Employer shall have the right to hire, promote, assign, 
transfer, suspend, discipline or discharge for just cause, lay-off, I 
and recall personnel; to establish work rules and to fix and de­
termine penalties for violation of such rules; to make judgments as 
to ability and skill; to establish and change work schedules, Iprovided, however, that these rights shall not be exercised in 
violation of any specific provisions of this Agreement. These 
rights shall be subject to the grievance and arbitration procedures 
established herein. I 
Section 5.2. Disciplinary Action. Dismissal, suspension and/or 
any other disciplinary action shall be only for just and stated I 
causes. Among the causes which shall be deemed sufficient for 
dismissal, suspension and/or other disciplinary action, shall 
include, but shall not be limited to the following: I 

1. Consuming intoxicating liquor during working hours. 

I2. Reporting for duty under the influence of liquor. 

3. Absence without leave. I
4. Fighting or threatening bodily injury (may apply to both 

employees involved), or doing any other acts which 
jeopardize the health and safety of citizens or fellow Iemployees. 

5. Conviction of a felony. I 
6. Deliberate destruction of City's or another employee's 

property. 

I7. Falsification of application or other personnel records. 

8. Falsification of sick leave claim. I 
9. Theft. 

10. Violation of rules and regulations promulgated by the I 
Employer in accordance with the Management Rights of this 
Agreement. 

IThe Employer will give written notice to the Union and the affected 
employee(s) when disciplinary action is taken. 

ISection 5.3. Suspensions Pending Investigation. An employee may 
be dismissed or suspended pending investigation. If the dismissal 
or suspension is found to be without justification, the employee 
shall be reinstated and shall receive back wages not to exceed the I 
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I 
amount of wages the employee would otherwise have earned at this

I regular rate, less any unemployment or other compensation he may 

I 
have received from any source of employment during the period in 
question. Normal earnings from a second job held at the time of 
separation shall not be included in the computations. If the 

I 
employee is not reinstated through the grievance procedure, the 
employee shall be deemed dismissed as of the date such action was 
taken. 

SENIORITY 

I 
I 
I Section 6.1. Definition of Seniority. Seniority shall be defined 

as the length of the employee's continuous service with the 
Employer since the employee's last date of hire. An employee's 
"last day of hire" shall be the most recent date upon which they 
commenced work for the Employer in a position within the bargaining 
unit covered by this Agreement. Seniority shall commence only after 
the employee completes the probationary period hereinafter 

I 
provided. Employees who complete their probationary period on the 
same date shall be placed on the seniority list in alphabetical 
order of surnames. The application of seniority shall be limited 
to the preferences and benefits specifically recited in this 
Agreement. 

I Section 6.2. Probationary Period. All employees shall be 
considered to be on probation for the first twelve {12) months of 
employment by the Employer in a position within the bargaining unit

I covered by this Agreement. Until an employee has completed the 

I 
probationary period, they may be disciplined, terminated or 
discharged at the Employer's discretion without regard to the pro­
visions of this Agreement and without recourse to the Grievance 
Procedure set forth in this Agreement. The probationary period may 
be extended by the Employer for up to an additional three {3) 

I months with the prior written consent of the Union. 

Section 6.3. Seniority List. The seniority list on the date of 
this Agreement will show the names and job titles of all employees

I of the unit entitled to seniority. The Employer will keep the 
seniority list up to date from time to time and will provide the 
Union with up-to-date copies at least once a year. 

I 
I Section 6.4. Loss of Seniority. An employee's seniority and 

employment relationship with the Employer shall terminate for any 
of the following reasons: 

{a) If the employee quits or retires; 

I {b) If the employee is terminated or discharged and the 
termination or discharge is not reversed through the Grievance 
Procedure set forth in this Agreement;

I 
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I 
(c) If the employee is absent from work for three (3) Iconsecutive working days, unless the employee's absence is for 

a reason satisfactory to the Employer; 

I(d) If the employee fails to report for work on the 
required date for return from an approved leave of absence, 
vacation or disciplinary suspension, unless the failure to 
return to work is for a reason satisfactory to the employer; I 

{e) If the employee is on layoff status for a period of 
eighteen {18) consecutive months or the length of his Iseniority, whichever is lesser; 

(f) If the employee is on a disability leave for a 
period of eighteen {18) consecutive months or the length of I 
the employee's seniority at the time of the leave, whichever 
is lesser. 

I{g) If the employee makes an intentionally false and 
material statement on his employment application or on an 
application for a leave of absence; I 

(h) If the employee fails to return to work on the 
required date following recall to work from layoff in 
accordance with the procedures established in this Agreement, I 
unless the employee's failure to return to work is for a 
reason satisfactory to the Employer; 

I(i) If the employee works for any other employer while 
on an authorized leave of absence. 

ISection 6.5. Seniority While on Leave of Absence. Employees on 
Employer approved paid leaves of absence, military training or 
emergency duty leave of absence or a worker's compensation leave of 
absence, shall continue to accrue seniority during the period of I 
their leave of absence. Employees on Employer approved unpaid 
leaves of absence shall continue to accumulate seniority for a 
period of up to thirty (30) days. Employees on Employer approved Iunpaid leaves longer than thirty (30) days shall retain their 
seniority, but shall not accumulate any additional seniority during 
the remainder of their leave of absence. 

LAYOFFS 

Section 7.1. Indefinite Layoff. When it is determined by the 
Employer that the work force in a particular job classification is 
to be reduced, the Employer shall lay off employees in the Ifollowing order: 

I 
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(a) The first employee or employees to be laid off shall 
be part-time or temporary employees (if any) in the particular 
job classification affected by the layoff. 

I (b) The next employee or employees to be laid off shall 
be probationary employees (if any) in the particular job 
classification affected by the layoff.

I (c) Further layoffs from the affected classification 
shall be accomplished by inverse order of seniority. 

I The Employer shall provide at least fourteen (14) calendar days 
notice of layoff to affected employees and to the Union. 

I Section 7.2. Displacement Rights After Indefinite Layoff. 

I 
Employees with seniority who are indefinitely laid off shall be 
entitled to displace the least senior employee in a lower paid job 
classification under the following conditions: 

I 
(a) The laid off employee has greater seniority than the 

displaced employee. 

(b) The laid off employee presently has the necessary 
training, ability and skill to perform the work in the lower

I paid job classification. 

I 
(c) The laid off employee elects to exercise their 

displacement rights within nine (9) calendar days of 
notification of their indefinite layoff. 

I An employee displaced under this Section shall be indefinitely laid 
off. An employee exercising displacement rights under this Section 
retains the right of recall to their former classification. 

I Section 7.3. Recall. When it is determined by the Employer to 

I 
increase the work force in a particular job classification, 
employees with seniority previously laid off from that 
classification will be recalled in inverse order of layoff, 

I 
provided, however, that the Employer may recall a junior employee 
if a more senior employee does not presently have the necessary 
experience, ability or training to perform efficiently the required 
work. 

Section 7.4. Recall Procedure. When employees are to be recalled

I from indefinite layoff, the following procedures shall be followed: 

I (a) The Employer may attempt to telephone the employee 

I 
first in an effort to give the employee notification of 
recall. If the employee could not be contacted by telephone, 
or if the Employer determines not to use telephone contact, 
the Employer shall give the employee notification of recall 

I 
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I 
together with the required return to work date by certified Imail, sent to the employee's last known address. 

(b) Employees have the obligation to advise the Employer 
of their intent to accept or decline the recall to work within I 
forty-eight (48) hours of notification of recall by telephone 
or delivery of notice of recall by certified mail. Employees 
who decline recall shall be considered to have voluntarily I
quit. Employees who fail to respond within the forty-eight 
(48) hour period shall be considered to have voluntarily quit, 
unless the employee's failure to respond by the required date Iis for a reason satisfactory to the Employer. 

(c) Recalled employees are required to report for work 
on the required return to work date following notification of I 
recall by telephone or following delivery of notice of recall 
by certified mail, or within forty-eight (48) hours following 
notification of recall by telephone or following delivery of Inotice of recall by certified mail, whichever is later. 
Employees who fail to report for work by the required date 
shall be considered to have voluntarily quit, unless the Iemployee's failure to report on the required date is for a 
reason satisfactory to the· Employer. 

Section 7. 5. Address and Telephone Numbers. It shall be the I 
responsibility of each employee to notify the Employer, in writing, 
of any change of address or telephone number. The employee's 
address and telephone number as they appear on the Employer's Irecords shall be conclusive. 

IJOB VACANCIES 

Section 8. 1. Job Vacancies. The functions performed by the 
department include ambulance operation and fire fighting related I 
services. Fire fighting is the primary responsibility of the 
department, and it is recognized that ambulance operation is also 
an integral part of the functions performed by the department. IWhen considering applicants for full time positions in the 
department, EMTS and FF#2 licensing or ability to be EMTS and FF#2 
licensed will be taken into consideration when hiring new 
employees. As a condition of continued employment, newly hired I 
employees must become qualified as a Fire Officer I within one (1) 
year. Nothing in this section, however, will limit the City's 
rights contained in Section 5.1. I 
Section 8. 2. Promotions. In the event that the Employer 
determines to fill a vacancy in the Captain/EMT or Assistant 
Chief/EMT classifications, notification that the vacancy will be 
filled shall be posted for a period of five (5) days, Saturdays, 
Sundays, and holidays excluded. Individuals desiring to be 
considered for the vacancy shall apply in writing to the Fire I 
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I 
Chief, or a designated representa~Jv~, within the five (5) day

I posting period. In order · to be 'considered for promotion to 
Captain, an employee must have EMTS, FF#2, and Fire Officer 1 and 

I 
2. In order to be considered for promotion to Assistant Chief, an 
employee must have EMTS, FF#2, and Fire Officer 1, 2 and 3. In 
addition, all applicants must take a psychological evaluation. The 
eligibility of applicants for the vacancy shall be determined as 

I follows: 

(a) Written Examinations. Individuals seeking appointment to 
the vacancy must take a written examination, which shall

I be selected by the Employer. The Employer shall endeavor 

I 
to provide at least sixty (60) days advanced notice of 
the date of the administration of the written 
examination. Employees who are on leaves of absence 
shall have notification sent to the address reflected on 
the Employer's records. Written examination scores shall 
be valid for a period of twelve (12) months. The written

I examination consists of a possible forty-five (45) points 
of an applicant's total final score. 

I (b) oral Interview. The oral examining board shall determine 
the ability of applicants to perform the duties of the 
position by consideration of the following criteria: 

I 1. Education and experience. 
2. Discipline and commendations. 
3. Participation in departmental training programs.

I 4. Sick leave record. 
5. Physical fitness. 

I 
6. Other relevant matters in the oral examining 

board's discretion. 

I 
The Fire Chief shall appoint the oral examining board, 
which shall consist of not less than three (3) fire 
protection officers of the rank of Captain or higher for 
the Captain/EMT vacancy and Assistant Chief or higher for 
an Assistant Chief/EMT vacancy, who may not be employees

I of the City of South Haven. The members of the oral 
examining board shall be selected from a list to be 
provided by the Michigan Municipal League. The Employer

I will endeavor to post the names of the oral examining 

I 
board at least fifteen (15) days prior to the oral 
interview. Applicants who believe that a board member 
might not be impartial shall deliver a written statement 
of the reasons for such belief to the Fire Chief prior to 

I 
the oral interview. The oral interview constitutes a 
possible forty-five (45) points of an applicant's total 
final score. The Union may select a non-employee 
observer to be present during the oral interview. 

I 
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I 
(c) Seniority. Applicants will receive one (1) point for I 

each complete year of departmental seniority over five 
(5) years, up to a maximum of ten (10) points; provided, 
however, that applicants who are veterans shall receive I 
an additional two (2) points. The number of complete 
years of departmental seniority shall be calculated as of 
the day of posting of the notice of the Captain/EMT or 
Assistant Chief/EMT vacancy. ,1 

The Fire Chief shall select the individual to fill the vacancy from 
the two applicants achieving the highest combined score on · the 
written examination, the oral interview and seniority. An I 
individual receiving a position under this procedure shall be on 
probation for a period of twelve (12) months, any time during which 
the Employer has the right to return the employee to their former I
classification. This procedure shall not apply to promotion to the 
classification of Fire Chief, since promotions to that position 
shall be in the sole discretion of the Employer. I 

LEAVES OF ABSENCE I 
Section 9.1. Purpose of Leaves. It is understood by the parties 
that leaves of absence are to be used for the purpose intended, and 
employees shall make their intent known when applying for such I
leaves. It shall be grounds for discipline, up to and including 
discharge, for an employee to seek or engage in outside employment 
while on a leave of absence, or to falsify the reason for a leave 
of absence. All , leaves of absence shall be without pay unless I 
specifically provided to the contrary by the provisions of the 
Leave Section involved. I 
Section 9. 2. Paid Sick Leave. Employees covered by this agreement 
shall earn and be granted sick leave of absence with pay under the 
following conditions and qualifications: I 

(a) Paid sick leave will be earned at a rate of one (1) 
day for each month of active service with the Employer. For 
purposes of this section, an employee has a complete month of I 
active service when they work or receive pay for at least ten 
(10) days during any calendar month. I 

(b) One (1) day of sick leave for full time employees 
shall equal eight (8) hours. For each day that an employee is 
absent from work and utilizes paid sick leave, one (1) eight I(8) hour day shall be deducted from the employee's accumulated 
sick leave credits. Sick leave shall be paid at the 
employee's regular hourly rate of pay when the sick leave is 
taken. I 

(c) Employees who have completed six months of 
employment may utilize accrued paid sick leave when it is I 
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I 
I established to the Employer's satisfaction that an employee is 

I 
I 

incapacitated due to illness or injury. Employees may also 
utilize up to a maximum of six (6) days of accrued sick leave 
each contract year in the event of illness or injury to a 
member of employee's immediate family that necessitates the 
presence of the employee at home, subject to the same 
verification procedures for personal illness or injury; 
provided, however, that the Employer may, in its sole 
discretion, allow an employee to utilize up to eighteen (18) 
days of accrued sick leave under extreme circumstances. For

I purposes of this section, a member of the employee's immediate 
family shall include the employee's spouse, children, and 
parents if residing with the employee • . 

I (d) The Employer may require as a condition of any sick 
leave a physician's certificate setting forth the reasons for 
the sick leave. All absences of three days or more shall

I require a physician's certificate setting forth the reasons 

I 
for the sick leave. Falsification of the physician's 
certificate or falsely setting forth the reasons for the 
absence shall constitute just cause for discipline, up to and 
including discharge. 

I (e) Unused paid sick leave may accumulate up to a 
maximum of sixty (60) days, after which time no more paid sick 
leave will be accumulated except to the extent of restoring 
paid sick leave used; provided, however, the employees hired

I prior to July 1, 1984, shall be permitted to accumulate a 
maximum of seventy-five (75) days over their sick leave 
balance as of July 1, 1984. 

I 
I (f) Sick leave is a benefit for employees to be used in 

case of illness or injury. It is not a benefit to be 
converted into wages. Employees whose employment status with 
the Employer ends other than by death or retirement shall not 
be paid for accrued but unused sick leave benefits. On 
written notice of intent to retire under the Municipal

I Retirement System at a specified date, the employee may use 

I 
accumulated sick leave benefits to the extent of fifty percent 
(50%) of the accumulated sick leave at the dollar value 
computed on an annual basis. However, upon filing such letter 

I 
of intent to retire, said employee will not be entitled to re­
employment by the Employer, at the expiration of such 
accumulated sick leave. In the event of an employee's death, 
accumulated sick leave will be paid to his estate in the same 
manner as specified in . this section. Payment for period of 
sick leave used as herein provided may be paid to the employee

I at the time and in the manner as if he were working and shall 

I 
constitute a part of the regular Employer payroll. In the 
case of a retiring employee, he may petition for lump sum 
payment of accumulate sick leave benefits. Employees hired 
after July 1, 1984, shall be limited to payment for up to 
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I 
seventy-five (75) days of accumulated but unused sick leave Idays. 

(g) If an employee is injured while on duty, no time 
shall be deducted from his sick leave account. I 

(h) Paid sick leave may be utilized during periods 
covered by sickness and accident insurance payments to the I
extent necessary to maintain the employee's net take home pay 
based upon the employee's normal work week. 

ISection 9.3. Disability Leave. An unpaid leave of absence for 
injury, illness, pregnancy or other disability for a period of not 
more than six (6) months will be granted to employees with 
seniority upon written application, subject to the Employer's right I 
to require medical proof. An extension of this leave may be 
granted by the Employer, in its sole discretion, upon written 
application; provided, however, that an employee may not be on a Idisability leave for a period of more than twelve (12) consecutive 
months. The Employer may request at any time, as a condition of 
continuance of a disability leave of absence, proof of a continuing 
disability. In situations where the employee's physical or mental I 
condition raises a question as to the employee's capacity to 
perform the job, the Employer may require a medical examination at 
its cost, and, if appropriate, require the employee to take a leave I 
of absence under this Section; provided, however, that no such 
disability leave without pay shall be imposed prior to having a 
special conference with the Union. Employees are required to Inotify the Employer of any condition which will require a leave of 
absence under this Section together with the anticipated date for 
commencement of such leave. This notice shall be given to the 
Employer by the employee as soon as the employee is first aware of I 
the condition. Employees who are anticipating a leave of absence 
under this Section may be required to present a physician's 
certificate recommending that the employee continue at work and in I
all cases, the employee's attendance and job responsibilities must 
be satisfactorily maintained. All employees returning to work from 
a disability leave of absence must present a physician's Icertificate establishing to the Employer's satisfaction that the 
employee is physically and mentally able to perform the employee's
job. · I 
Section 9. 4. Unpaid Personal Leave. The Employer may in its 
discretion grant an employee a personal leave of absence without 
pay for a period not to exceed six (6) months. Requests for a I
personal leave of absence shall be submitted in writing to the 
Employee's Department Head. All requests shall state the reason 
for the leave and must be signed by the employee. An extension of Ipersonal leave of absence may be granted by the Employer in its 
discretion, provided the extension is requested in writing prior to 
the termination of the original leave period. No personal leave of 
absence may be granted for a period in excess of one (1) calendar I 
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I 
I year. No request for a personal leave of absence shall be 

considered approved unless such approval is in writing signed by 
the City Manager. 

I 
I Section 9.5. Paid Personal Leave. Employees who have completed 

their probationary period may utilize accrued sick leave .as paid 
personal leave days up to three (3) times in each calendar year. 
Paid personal leave days must be scheduled at least forty-eight 
(48) hours in advance with the employee's Department Head; provided 
however that in no event will personal days be allowed to be taken

I on consecutive working days. 

I 
Section 9.6. Funeral Leave. Upon request, an employee will be 
granted a leave of absence with pay for up to a maximum of two (2) 

I 
duty days that the employee is otherwise scheduled to work 
following the date of death of a member of the employee's immediate 
family in order to attend the funeral and take care of other 
necessary arrangements. "Immediate family" shall mean the 
employee's spouse, children, mother, father, sister, brother, 
grandparents, grandchildren, father-in-law or mother-in-law. The

I maximum of two (2) scheduled duty days for which an employee may 

I 
I 

request and receive pay provided in this Section must be scheduled 
duty days of the employee occurring within four (4) calendar days 
following date of death. An employee granted a leave of absence 
under this Section shall receive pay in an amount equal to what the 
employee would have earned by working the employee's scheduled 
straight time hours at the employee's straight time regular rate of 
pay, exclusive of all premium pay, on the duty days for which paid 
leave is granted. However, no day or days off with pay shall be 
allowed unless the employee attends the funeral. 

I 
I Section 9.7. Jury Duty Leave. Employees summoned by a court to 

serve as jurors shall be given a jury leave of absence for the 
period of their jury duty. For each day, up to a maximum of twenty 

I 
(20) working days per year, that an eligible employee serves as 
juror when the employee otherwise would have worked, the employee 
shall receive the difference between the employee's regular rate of 
pay for that day and the amount the employee received from the 
court. In order to be eligible to receive jury duty pay from the 
Employer, an employee must:

I (a) Be a full time employee; 

I (b) Give the Employer reasonable advanced notice of the 
time that the employee is required to report for jury duty; 

(c) Give satisfactory evidence that the employee served 
as a juror at the summons of the court on the day that the 
employee claims to be entitled to jury duty pay; 

I (d) Return to work promptly after he is excused from 
jury duty service. 

I 1802352(253)74066 

I 



I 
Section 9.8. Military Training or Emergency Duty Leave. Employees 
required to perform active duty for training or to perform I 
emergency duty in any reserve component of the Armed Forces of the 
United States or the National Guard shall be granted a leave of 
absence for the period of such training or emergency duty upon I 
request and the presentation of proper documentation from the 
employee's Commanding Officer. For each day that an employee is on 
such leave when the employee otherwise would have worked, the Iemployee should receive the difference between the employee's 
straight time regular rate of pay for that day and the amount the 
employee received for such training, for up to a maximum of eighty 
(80) hours of pay per year. The provisions of this Section do not I 
apply to an employee's initial period of active duty for training. 

Section 9.9. Workers' Compensation Leave. Upon written Iapplication, a leave of absence for a period of not more than 
eighteen (18) months will be granted to employees with seniority 
who are unable to continue to work for the Employer because of a 
work related injury or disease for which the employee is entitled I 
to receive benefits under the Worker's Compensation laws of the 
State of Michigan and is receiving voluntary payments from the 
Employer, subject to the Employer's right to require medical proof. I 
Extension of the leave may be granted by the Employer, in its sole 
discretion, upon written application. During the period of a 
worker's compensation leave of absence, the employee shall receive Iworker's compensation payments, supplemented payments from the 
Employer in an amount sufficient to maintain the employee's net 
pay, and shall continue to receive all insurance benefits. The 
Employer may require at any time, as a condition of continuance of I 
a worker's compensation leave of absence, proof of a continuing 
inability to perform work with the Employer. In the event that the 
Employer determines that the employee is capable of returning to I 
work, the employee's leave of absence shall immediately end. 

IHOURS OF WORK AND PAY 

Section 10.1. Wages and Classification. Dur~ng the term of this 
Agreement, wages shall be as set forth 1n Appendix A. An I 
employee's regular hourly rate of pay shall be determined by 
dividing the annual salary by 2,808 hours, rounded to the nearest 
whole cent. Employees shall begin at the start rate and shall I
advance from step-to-step upon completion of the specified periods 
of employment in that classification. The Employer reserves the 
right to determine the number of employees that shall be in a Iparticular classification at any one time. 

Section 10.2. Hours of Work. Employees are normally scheduled to 
work 2,808 hours in a calendar year. An employee's normal "I 
workweek shall average fifty-four (54) hours per week and a normal 
duty shift shall consist of twenty-four (24) hours of duty. 
Nothing contained herein shall be construed to constitute a I 
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guarantee of any particular number of hours of work or pay per day, 
week or year. 

I 
Section 10. 3. Overtime. Employees will be expected to work 
overtime upon request by the Employer. Overtime other than of an 
emergency nature must be authorized by the Fire Chief, or his 
designated representative. Any overtime offered will be given to

I the lowest man on the callback board. A new hire shall be credited 

I 
with the number of hours worked that the lowest man on the board 
possesses. If during a severe winter storm overtime is needed, 
then as many men as needed to cover the station will be called in. 
If an eight (8) hour day 1 forty (40) hour workweek is implemented 

I 
during the term of this Agreement, the question of overtime and 
rates of pay for an eight (8) hour day, forty (40) hour workweek 
will be open for negotiation. 

I 
Section 10.4. Work Period. The work period shall be a period of 
twenty-eight (28) consecutive days. 

I 
Section 10.5. Overtime Premium Pay. Time and one-half (1~) the 
employee's straight time regular rate of pay shall be paid for all' hours actually worked in excess of 212 hours in a work period, or 

I 
in excess of the employee's regularly scheduled hours. For 
purposes of this section, training time shall be considered to be 
hours actually worked. In the event that the present 212 hours 

I 
standard is contained in the FLSA is changed, the parties agree to 
reopen this section and negotiate a successor overtime pay 
provision. 

I 
Section 10.6. Trading Time. Employees may trade time only with 
the prior approval of the Fire Chief or his designated 
representative; provided, however, that no overtime shall result in 
any way to the individuals involved in such voluntary changes. 

I Section 10.7. Training Pay. Employees required to perform 

I 
training by the Employer shall be paid at the employee's regular 
rate of pay and at time and a half (1-1/2) the employee's regular 
rate of pay if the training is required by the State of Michigan; 

I 
provided, however, that if such training is scheduled during an 
employee's regular scheduled workday, the employee shall receive no 
additional pay for attending such training. 

Section 10.8. Call Back Pay. Employees who are called into work 
at times other than their regularly scheduled shift shall be paid

I for two (2) hours at time and one-half (1-1/2) or for the time 
actually worked at the applicable rate, whichever is greater. The 
hourly pay guarantee of this section does not apply in instances 

I where an employee is called to work one (1) hour or less before the 

I 
start of their regularly scheduled shift or where circumstances 
require the employee to work past the end of the regularly 
scheduled shift. 

I 
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I 
Section 10.9. Pay For Acting Rank. Fire fighter/EMT's required to 
fill in for an entire twenty-four (24) hour shift for a Captain/EMT I 
shall be paid an additional $1.00 per hour over their regular rate. 

Section 10.10. New Classifications. If the Employer establishes a I 
new classification covered by this Agreement, the Union shall be 
provided prior to the implementation of the classification with the 
title of the new classification, a brief description of the job to Ibe performed and the proposed wage rate. The Employer agrees to 
negotiate with the Union upon request over the wage rate for the 
new classification. · I 

HOLIDAYS ISection 11.1. Recognized Holidays. The following days are 
recognized as holidays for the purpose of this Agreement: 

New Year's Day 
President's Day 
Good Friday (1/2) 
Memorial Day 
Independence Day 
Labor Day 
Employee's Birthday 

Columbus Day I 
Veteran's Day 
Thanksgiving Day 
Day after Thanksgiving I 
December 24 (1/2) 
Christmas Day 
December 31 (1/2) I 

Employees shall be granted compensatory time off for each holiday. 
The taking of holiday time shall be approved by the Department 
Head, with preference being given in order of seniority of the I 
employee. 

I
VACATION 

Section 12.1. Vacation Entitlement. Eligible employees earn I 
vacation leave with pay in accordance with the following schedule: 

Years of Continuous Service 

Less than one (1) year 
At least one (1) year but less 

~an six (6) years 
~t six (6) years but less 

~nan ten (10) years 
At least ten (10) years 

Work Days I 
3.0 

5.0 I 
8.0 

I10.0 

Vacation leave accrues on a calendar year basis and is credited to 
eligible employees on January 1 of each year, based upon their 
years of continuous service with the Employer as of January 1 of I 
each year. An employee's length of continuous service shall be 
computed from the most recent date upon which the employee I 
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I 
commenced work for the Employer, and shall only be broken by a loss 
of seniority. 

Section 12.2. Vacation Eligibility. In order to be eligible for 
crediting vacation leave on January 1, an employee must be a full­

I time employee of the Employer, and must have worked a total of at 

I 
I 

least 2, 808 hours during the immediately preceding January 1 ­
December 31 period. Full-time employees who fail to work the 
required number of hours shall be entitled to prorated vacation 
leave based upon the ratio of the hours actually worked to 2,808 
rounded to the nearest half day. For purposes of this Section, 
hours worked shall include paid sick leave, paid bereavement leave, 
paid jury duty leave, paid holidays, vacation and all hours 
actually worked. 

I Section 12.3. Vacation Scheduling. Employees may schedule their 

I 
vacation leave at any time after it has been credited to their use, 
in accordance with the procedures set forth in this Section. Vaca­
tion requests must be submitted in writing by the employee at least 
thirty (30) days in advance of the period requested. The Employer 

'I 
shall respond within two (2) weeks of receipt of the vacation 
request. The Employer will allow employees to take their vacation 
leave at the time requested, unless in the opinion of the Employer 

I 
such time off will unreasonably interfere with the efficient 
operation of the Employer. In the event that more than one (1) 
employee desires to take vacation during the same period, approval 

I 
of such vacation requests shall be guided by the seniority of the 
employees concerned; provided, however, that no employee may 
utilize seniority to secure more than one (1) vacation period in 
any one (1) calendar year. Employees are required to take their 
vacation leave during the twelve (12) months following its accrual 
and crediting; provided, however, that should an employee not be

I able to utilize their vacation, up to thirty (30) days of vacation 
leave may be carried over to the next year. Vacation leaves of 
less than one (1) day shall not be allowed. 

I 
I Section 12.4. Vacation Pay. Vacation pay shall be at the 

employee's regular straight time rate, exclusive of all premiums, 
in effect at the time the employee takes vacation leave. 

Section 12.5. Benefits on Termination. Employees whose employment 
relationship with the Employer ends for any reason may receive pay

I for accrued but unused vacation leave in any of the following 
circumstances: 

I (a) If an employee retires in accordance with the 
retirement plan currently in effect. 

I (b) If an employee resigns from employment and a minimum 
of two (2) weeks' advance notice is given to the Employer. 
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I 
(c) If an employee is laid off and requests payment of 

vacation pay, provided, however, that such vacation pay shall I 
be designated to the period of the layoff. At the option of 
the employee, accrued vacation pay may be paid in a lump sum 
payment. I 

(d) In the event of the death of an employee, vacation 
pay shall be paid to the employee's estate. I 

INSURANCE I 
Section 13.1. Hospitalization Insurance. The Employer will make 
available a group insurance program covering certain 
hospitalization, surgical and medical expenses for participating I
employees and their eligible dependents. This insurance program 
shall be on a voluntary basis for all full time employees who elect 
to participate in the insurance program. The insurance program Iwill provide the coverages set forth on Appendix B. The specific 
terms and conditions governing the group insurance program are set 
forth in detail in the master policy or policies governing the 
program as issued by the carrier or carriers. I 

Full time employees are eligible to participate in the group 
insurance program no earlier than the first (1st) day of the I
premium month following the commencement of employment with the 
Employer in a full time position or at a date thereafter that may 
be established by the insurance carrier. Employees electing to 
participate in the group insurance plan shall advise the Employer I 
in writing of this intent and shall make arrangements satisfactory 
to the Employer for the payment of the required monthly premium, if 
any. I 

The Employer pays up to $373.11 per month for single 
subscriber, two person and family coverage for eligible employees Iwho elect to participate in the group health insurance plan. All 
premium costs for family continuation and sponsored dependent 
coverage shall be paid by the employee electing to have the 
insurance coverage. The current cost for this group health I 
insurance plan is $388.11 for family coverage, and employees with 
coverage costs (exclusive of family continuation andfor sponsored 
dependent coverage) in excess of $373.11 (currently only those with I 
family coverage) are required to pay $15.00 per month towards the 
monthly premium. All premium increases that occur after July 1, 
1992 in excess of this $388.11 amount shall be shared on a 50/50 Ibasis between the Employer and the employee electing to. have the 
insurance coverage. The Employer's liability under this section 
shall be limited to these payments. I 
Section 13. 2. Dental Insurance. The Employer will make available 
a group insurance program covering certain dental expenses for 
participating employees and their eligible dependents. This I 
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insurance program shall be on a voluntary basis for all full time 
employees who elect to participate iri the insurance program. The 
insurance program provides the coverages set forth on Appendix B. 
The specific terms and conditions governing the group ~ insurance 
program are set forth in detail in the master policy or policies 
governing the program as issued by the carrier or carriers. 

I Full time employees are eligible to participate in the group 

I 
insurance program no earlier than the first (1st) day of the 
premium month following the commencement of employment with the 
Employer in a full time position or at a date thereafter. that may 

I 
be established by the insurance carrier. Employees electing to 
participate in the group insurance plan shall advise the Employer 
in writing of this intent and shall make arrangements satisfactory 
to the Employer for the payment of the required monthly premium, if 
any. 

I During the term of this Agreement, the Employer agrees to pay 

I 
up to $25.00 per month of the premium for participating employees 
and their lawful dependents, with all premium increases in excess 
of this amount to be paid by the employee. 

I 
Section 13.3. Term Life Insurance. All full time employees shall 
be eligible for term life insurance policy coverage in an amount of 
Fifteen Thousand Dollars ($15,000.00) after completion of the 
waiting period presently in effect. During the term of this Agree­
ment, the Employer agrees to pay the total premiums required for

I eligible employees. 

I 
Section 13.4. Sickness and Accident Insurance. All full time 
employees shall be eligible for sickness and accident insurance 

I 
coverage in an amount equal to sixty percent (60%) of their normal 
gross weekly wages, up to a maximum benefit of One Hundred Dollars 
($100.00) weekly after completion of the waiting period presently 
in effect. These benefits shall be payable from the first (1st) 
day of disability due to accidental bodily injury or 
hospitalization or the eighth (8th) day of disability due to

I sickness, for a period not to exceed twenty-six (26) weeks for any 

I 
one (1) period of disability. During the term of the Agreement, 
the Employer agrees to pay the total premiums required for eligible 
employees. 

I 
Section 13.5. Liability Insurance. All employees shall be 
provided with liability insurance coverage for work related claims. 
The specific terms and conditions governing the liability insurance 
coverage are set forth in detail in the master policy or policies 
issued by the carrier or carriers. During the term of this

I Agreement, the Employer agrees to pay the total premiums required 
for eligible employees. 

I Section 13.6. Insurance Carrier. The Employer reserves the right 
to select the insurance carrier or carriers, or to become self­
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I 
insured; provided, however, that the benefits provided shall remain 
substantially equivalent. Prior to changing carriers a special 
conference will be called to discuss the changes. 

Section 13.7. Obligation to Continue Payments. In the event that 
an employee eligible for insurance coverage under this agreement is 
laid off or on an unpaid leave of absence other than a workers 
compensation leave of absence, the Employer shall have no 
obligation or liability whatsoever for making any insurance premium 
payment for any such employee or their lawful dependents beyond the 
month in which the layoff or unpaid leave of absence commences. 
Employees on Employer approved unpaid leaves of absence may 
continue insurance benefits on a month by month basis by paying to 
the Employer, in advance, the amount of the next month's premium 
for that employee and/or their lawful dependents, subject to the 
approval of the insurance carrier. 

Section 13. 8. Retiree Insurance Coverage. During the term of this 
Agreement, the Employer agrees to allow continued insurance 
coverage for employees who retire after July 1, 1974 in accordance 
with the following: 

(a) Health Insurance. The Employer shall pay one half (1/2) 
of the required monthly premium for single subscriber 
coverage under the group insurance plan for retirees not 
eligible for Medicare-Medicaid who elect to continue to 
participate in the plan, subject to the following: 

(1) Approval by the insurance carrier that such 
arrangement is possible. 

(2) At least twenty (20) years' service at time of 
retirement by the employee. 

(3) Subject to any changes in the event that either the 
insurance carrier changes its program to prevent 
such program and to modification in the event 
federal legislation provides some coverage to 
substitute in whole or in part for such insurance 
coverage. 

(4) The employee has no other health insurance coverage 
available through another employer or a plan 
available to their spouses. 

Eligible retirees desiring to continue their insurance coverage 
shall pay to the Employer, in advance, the amount of the retiree's 
portion of the next month's premium. 

Section 13.9. Duplication of Benefits. The provisions of 
Sections 13.1 and 13.2 notwithstanding, the Employer shall have no 
obligation to duplicate any benefit an employee receives or is 
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I 

eligible to receive under any other policy or plan notwithstanding 
the circumstances of eligibility, amount or duration of benefit. 
Employees are required to inform the Employer of _any and all 
hospitalization, dental or medical benefit coverage enjoyed by -said 
employee, as a condition to receipt of the benefits set forth as 
Sections 13.1 and 13.2. A special conference may be called in the 
event that a dispute arises over continued coverage for any

I employee, and the dispute may thereafter be submitted to the 
grievance procedure for resolution. 

I - PENSION 

I Section 14.1. Pension. During the term of this Agreement, the 
program of retirement benefits provided for in Plan B-2, with the 
F50 (25) rider, of the Michigan Municipal Employees Retirement 
System shall be in effect. Under this plan, employees contribute

I eight percent (8%) of their gross earnings. The specific terms and 
conditions of the retirement plan are controlled by the statutes 
governing the Michigan Municipal Employees Retirement System.

I 
ALLOWANCES 

I Section 15.1. Uniforms. The Employer agrees to provide employees 
with necessary uniforms upon initial employment, and to replace 
articles of the uniforms at such times as they are determined by

I the Employer to be unserviceable. 

I 
Section 15.2. Food Allowances. The food allowance is to be $65.00 
per month per man during the period of the contract. The food 
allowance , is to be paid only if an employee's regularly scheduled 
work day is over eleven and one-half hours. 

I Section 15.3. Cleaning and Laundry of Uniforms. The Employer 
shall provide facilities for employees to launder their uniforms, 
and shall reimburse employees for the necessary dry cleaning of

I winter coats and dress uniforms. 

I STRIKES AND LOCKOUTS 

I 
Section 16.1. Continued Work Pledge. Under no circumstances will 
the Union, any of its officers, or employees, cause, authorize, or 
condone, nor will any member of the bargaining unit cause, 

I 
authorize, condone, or take part in any strike, sit-down, stay-in, 
or slow-down in any building or property of the Employer or any 
curtailment of work or restriction of work or interference with the 
operations of the Employer, during the term of this Agreement. 

I Section 16.2. Violation of Continued Work Pledge. In the event an 
individual employee or group of employees engage in any of the 
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I 
prohibited activities set forth in Section 16.1, the Employer shall Ihave the right to, at his discretion, discipline or discharge such 
employee or group of employees. However, it is understood and 
agreed that if there is a dispute as to whether an employee has 
engaged in the prohibited activities set forth in Section 16~1, the I 
employee may process a grievance limited to the issue of whether 
they engaged in the prohibited activity, starting at the second 
(2nd) step of the grievance procedure, provided a written grievance I 
is filed with the City Manager within three (3) work days after the 
date upon which the employee was disciplined or discharged. 

ISection 16.3. Affirmative Action. In the event of a work stoppage 
or other curtailment of interference of work, Union officers shall 
immediately instruct the involved employees in writing that their 
conduct is in violation of the contract, that they may be I 
discharged, and instruct all such persons to immediately cease the 
offending conduct. The Employer shall not be required to negotiate 
on the merits of this dispute which gave rise to the stoppage or I
curtailment until such has ceased. 

Section 16.4. No Lockout. The Employer agrees that it will not Ilockout any employee during the term of this Agreement. However, 
if any employee is unable to work because equipment or facilities 
are not available due to a strike, work stoppage, slow-down or 
other interference by employees of another Employer, such inability I 
to work shall not be declared a lockout, or a slow-down, or 
stoppage or work by the employees of the union. I 

MISCELLANEOUS 

ISection 17. 1. Manpower. The City will try to maintain two men per 
shift. Nothing in this article, however, will negate the City's 
right to "establish classifications of work and the number of 
personnel required" contained in Section 5.1, Management Rights. I 
Section 17. 2. Health Examinations and Requirements. Each employee 
covered by this Agreement must maintain a medically acceptable Ipersonal physical fitness commensurate with the duties and 
requirements of the position they occupy. This will include 
demonstrating such condition by a physical examination buy a doctor 
mutually agreed upon by the City and the Union at least once every I 
two (2) years. Failure to submit to the examination may result in 
disciplinary action and/or discharge. The City agrees to pay the 
cost of these routine physicals. I 
Section 17.3. Schools and Training. It is recognized that 
training and schooling is important for the professionalism of each 'I 
fire fighter and the department. It will be in the sole discretion 
of the Fire Chief to assign and schedule such training. It is 
further recognized that the City may require employees to attend 
fire fighting and EMT training functions and classes. The City I 
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will pay the cost of tuition, travel and living expenses if 
employees are required to at~end training or schooling. 

I 

Section 17.4. Scope. Waiver and Alteration of Agreement. No 
agreement, alteration, understanding, variation, waiver or 
modification of any of the terms or covenants contained herein 
shall be made by any employee or group of employees with the 
Employer, unless executed in writing between the parties hereto, 
and the same has been ratified by the Employer and the Union. The 
waiver of any breach or condition of this Agreement by either party 
shall not constitute a precedent in the future enforcement of the

I terms and conditions herein. If any Article or Sec~ion of this 

I 
Agreement or any supplements thereto should be held invalid by 
operation of law or by any competent jurisdiction or tribunal, or 
if compliance with or enforcement of any Article or Section of this 

I 
Agreement should be restrained by such tribunal, the remainder of 
this Agreement shall not be effected thereby, and the parties shall 
enter into immediate collective bargaining negotiations for the 
purpose of arriving at a mutual satisfactory replacement for such 
Article or Section. 

I Section 17.5. Reemployment Following Active Military Services. 

I 
Employees who leave the employment of the Employer to enter active 
military service in any branch of the Armed Forces of the United 
States or the National Guard shall be entitled to reemployment 

I 
rights in accordance with the Federal and State statutes governing 
such reemployment rights in effect at the time the individual seeks 
reemployment with the Employer. Notice of intent to enter into 
such active service and the scheduled date of departure shall be 
given to the Employer in writing as soon as the individual is 
notified of their acceptance and departure dates. Individuals

I reemployed in accordance with such Federal and State statutes shall 

I 
be entitled to the benefits set forth in this Agreement, provided 
they satisfy the eligibility requirements established under this 
Agreement. 

I 
Section 17.6. Bloodborne Pathogens. The City and the Union agree 
to adhere to the bloodborne pathogens legal requirements under 
federal law. 

Section 17. 7. Drug Testing. The City and the Union agree to

I adhere to the Drug Testing Policy attached as Exhibit B. 

I 
Section 17.8. Captions. The captions used in each Section of this 
Agreement are for identification purposes only and are not a 
substantive part of this Agreement. 

I Section 17. 9. Termination and Modification. This Agreement shall 
remain in full force and effect from ratification until June 30, 
1995, and from year to year thereafter, unless either party hereto 
serves upon the other a written notice of desire to amend or

I terminate this Agreement at least sixty (60) calendar days prior to 
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I 
the expiration date, or sixty {60) calendar days prior to the 
expiration of any subsequent automatic renewal period. Should I 
either party of this Agreement serve such notice upon the other 
party, a joint conference of the Employer and the Union shall 
commence not less than thirty {30) days after notice of desire to I 
amend or termination is given. 

Notice of termination or modification shall be sufficient if Isent by certified mail to the recognized mailing address of the 
other party. 

CITY OF SOUTH HAVEN 

02352(253)74066 

SOUTH HAVEN FIRE FIGHTERS I 
UNION, LOC~ #2658 
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11A11APPENDIX 

WAGES 

I 
I A. Effective the first pay period on or after July 1, 1992, the 

following annual rates shall be in effect (roll-in of $900 
longevity and $500 EMTS bonus and then increase by 4.00%): 

After After After 
Classification Start 1 Year 2 Years 3 Years

I FiremanjEMTS 20,168 22,280 24,515 26,746 
($7.18) ($7.93) ($8.73) ($9.53) 

I Captain/EMTS 30,355 
($10.81) 

I Assistant Chief/EMTS 32,524 
($11.58) 

I B. Effective the first pay period on or after July 1, 1993, the 
following annual rates shall be in effect: 

I After After After 
Classification Start 1 Year 2 Years 3 Years 

I FiremanjEMTS 20,974 23,171 25,495 27,815 
($7.47) ($8.25) ($9.08) ($9.91) 

I 
Captain/EMTS 31,569 

($11.24) 

I 
Assistant Chief/EMTS 33,826 

($12.05) 

I 
c. Effective the first pay period on or after July 1, 1994, the 
following annual rates shall be in effect (4.00% increase): 

After After After 
Classification Start 1 Year 2 Years 3 Years 

I FiremanjEMTS 21,812 24,097 26,514 28,927 
($7.77) ($8.58) ($9.44) ($10.30) 

I Captain/EMTS 32,831 
($11.69) 

I Assistant Chief/EMTS 35,179 
($12.53) 

I 
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I 
11 B11APPENDIX I 

INSURANCE COVERAGE 

I 
The hospitalization insurance program provides the following 

coverages through Blue Cross/Blue Shield: 

IMVF-1 Basic Coverage 
Master Medical Option II 
$2.00 Prescription Drug Rider (with generic drugs) 
OB Rider I 
Emergency Care Rider 
PREDETERMINATION I 

The dental insurance program provides the following coverages 
through Blue Cross/Blue Shield: 

$600 Maximum Yearly Amount 
Class I Basic Services (50/50 co-pay) 
Class II Additional Services (50/50 co-pay) 
Class III Extended Services (50/50 co-pay) 
Class IV Orthodontic Services (50/50 co-pay, 

lifetime benefit. 
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CITY OF SOUTH HAVEN 

- and ­

SOUTH HAVEN FIRE FIGHTERS 

I Letter of Understanding Regarding Health Insurance Payments. 

The provisions of Section 13. 1. Hospitalization Insurance and 
Section 13.2. Dental Insurance notwithstanding, during the period

I of this Agreement, from 7-1-92 through 6-30-95, no employee shall 
be required to pay more than $15.00 per month as their portion of 
the required premium for single subscriber, two person or family

I hospitalization andjor dental insurance coverage. Prior to 
implementing any employee health or dental care contribution, a 
special conference shall be called to discuss alternatives. 

I 
CITY OF
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SOUTH HAVEN FIRE FIGHTERS UNION, 
SOUTH HAVEN LOCAL #2658 
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CITY OF SOUTH HAVEN I 

- and ­

SOUTH HAVEN FIRE FIGHTERS I 
Letter of Understanding Regarding Duplicate Insurance Coverage. I 

The parties have agreed in Section 13.9. 
Duplication of Benefits to restrict the health and dental care 
insurance coverages available to employees who do not have such I 
coverage available under programs under which their spouse · or 
dependents are eligible to participate. The intention of this 
restriction on coverage was to have employees utilize alternate I 
coverage whenever possible, in order to reduce costs to the 
Employer for duplicative coverage. It was recognized that each 
employee's duplicate coverage situation would be different, and it Iis agreed that these different coverage situations will be handled 
on an individual basis utilizing the premise that the other 
available insurance program will be primary, but that the Employer 
will provide supplemental payments or programs to enable the I 
employee to be in an insurance coverage situation similar to that 
which would have occurred had the employee been covered by the 
Employer's group insurance program. I 

SOUTH HAVEN FIRE FIGHTERS UNION, ICITY OF SOUTH HAVEN LOCAL #2658 
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CITY OF SOUTH HAVEN

I -and-

I SOUTH HAVEN FIRE FIGHTERS 

I Letter of Understanding Regarding Miscellaneous Matters 

1. Bargaining unit members agree to participate in the Wellness 
program on a voluntary basis. In the event that a wellness program

I is implemented and that wellness program results in lower premiums 

I 
for health care insurance, the City agrees to pass on one-half 
(1/2) of the savings to the employees through lowered employee 
contributions for that insurance. 

I 
The health wellness program will include testing features such 

as cardiovascular, pulmonary function, flexibility, strength, 
stress, and colon/rectal. This program is not mandatory, and 
employees who do not participle will not be disciplined.. Employees 
who do not participle will not benefit from any employer's

I insurance cost savings. 

I 
2. The Union agrees that the City may implement an IRC Section 
125 Plan without further bargaining. 

I 
CITY OF
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I 
AGREEMENT IDRUG TESTING 

EMPLOYEE ASSISTANCE PROGRAM 

1. PURPOSE . I 
JIJJoJv.A 

A. To establish the City of South~olicy and procedures 
for dealing with employees whose. job performance is I
substantially impaired through the abuse of controlled 
and/or use of illegal substances. 

B. To identify what assistance is available to employees. I 
c. To identify the employees responsibility. I 
D. To identify the employers responsibility. 

E. To identify the Union's responsibility. I 
2. POLICY 

A. To establish employer, employee .and Union I 
responsibilities as they relate to the handling of 
individuals whose job performance is substantially 
impaired through the abuse of controlled and/or use of I 
illegal substances. 

B. To provide employees assistance when substance usage Icreates problems which interfere with the performance 
of his/her duties. 

c. Substance usage is deemed to be a medical problem which I 
deserves an appropriate medical evaluation and 
treatment. I 

3. PROCEDURE 

A. The demand for testing of City of South Haven personnel Ifor controlled or illegal substances must meet the 
following requirements. 

1. The employee is, based on "reasonable suspicion", I 
requested/ordered to submit to testing by the Fire 
Chief after consultation with the City Manager or 
his designate. I 

B. Standards for Determining Reasonable Suspicion 
"I1. The test must be requested by the Fire Chief. 

I 
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I 
I 3. 

B. Standards for Determining Reasonable Suspicion (cont.) 

2. , "Reasonable Suspicion" shall be based on "specific 

I 
I objective facts and reasonable inferences drawn 

from these facts in light of experience and/or 
training. 

3. Where the "reasonable suspicion" is based on 
personal observation by the Fire Chief, _the

I objective facts must be articulated and may 
include the person's appearance and behavior. 

Among the possible signs or symptoms of a 

I 
I substance abuse problem are any articulating 

factors which objectively demonstrate substantial 
job impairment and which are otherwise 
unexplainable, such as: 

-excessive absenteeism and tardiness

I -inconsistent work performance 

I -avoidance of supervisors 

-consistent failure to meet established standards 
of personal appearance

I -substantial decrease in productivity 

I -lack of dexterity 

-slurred or incoherent speech 

I -excessive perspiration or chills 

-nausea and vomiting

I -any other articulate factor which relates to the 
employees ability to perform his/her job.

I c. Preparation of Report 

If the Fir~ Chief, based upon the criteria set forthI above, determines that a test should be requested, he 
shall prepare a signed, dated, timed and 
contemporaneous report reducing the objective facts and

I the reasonable inferences drawn from those facts to 
writing and shall immediately furnish a copy to the 

I 
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I 
,.. 
\.... Preparation of Report (cont.) I 

employee. The employee shall, at the· same time, be 
given the opportunity to explain his/her 
behavior/action/appearance in writing. Upon request, I 
the employee shall have the right to Union 
representation. I

D. Review of Report 

If following the employees explanation, the Fire Chief 
determines that a test is still required, he/she shall I 
submit a copy of his/her report and employees 
explanation, if any, to the City's health clinic 
physician or an independent physician employed at a I 
health care facility mutually agreed upon prior to 
implementation of the program by the Union and the City 
of South Haven. (either the City or the Union shall Ihave the right upon one week's notice and with 
reasonable justification to revoke its approval of the 
health care facility performing the review function. 
Following such notice, the parties shall forthwith meet I 
to agree on a new facility.) The physician shall 
evaluate the report and explanation as an independent, 
unbiased party and determine whether or not a test I 
shall be ordered based upon whether or not the report 
establishes beyond a reasonable doubt that the employee 
is substantially impaired in his/her ability to perform 
the job. I 
The physician shall prepare a signed, dated, timed and 
contemporaneous report specifically setting forth the I 
basis of his/her decision. An employee who is required 
to submit to a urine test shall be given a copy this 
decision before the time production of a sample is I 
required. 

E. Demand for Testing I 
If the physician has determined that a test shall be 
ordered, the order will be given by the Fire Chief. At 
the time the order is given, the employee shall be I 
advised that refusal to submit to the test shall be 
cause for discipline, up to and including discharge. I
Should an employees tour duty expire or he/she 
otherwise be in an off-duty status during the order for 
testing process, the employee will be placed/continued "I
in a duty status, and so compensated, until the process 
of obtaining a specimen is completed. If the results 
of the test ultimately prove negative, the employee 
sh~ll compensated at the rate of time and one half the I 
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I 
I E. Demand for Testing (cont.) 

I 
employees straight time hourly rate for all hours of 
portions thereof, occurring outside of 
scheduled work hours, that the employee is 
involved inactivities directly attributable 
to the order to take the test.

I F. Testing Procedure 

I To maintain the integrity of the collection and testing 
processing, the following procedure will be observed: 

I 1) Specimen collection will be performed only at 

I 
sites that follow Section 3.3 through 3.7 of the 
Michigan Law Enforcement Officers Training Council 
guidelines. (Attached herein and incorporated by 
reference) 

I 
2) Actual testing will only be performed by 

laboratories that meet the above referenced 
guidelines (see attachment). 

I 3) All of the above referenced guidelines (advisory 
and mandatory) must be followed, unless in 
conflict with a provision of this agreement which 
shall be controlling. 

I 
I 4) The employee, if he/she so wishes, may have a 

Union representative present as a witness to the 
collection process. 

I 
5) Upon completion of all testing, the employee 

immediately shall be notified of the results of 
the testing. A signed, dated timed and 
contemporaneous written report from the laboratory 
must be submitted to the City of South Haven

I within forty-eight {48) hours of the test and 

I 
shall be made available to · the employee (and upon 
the employees request to the Union) immediately 
after its receipt by the City of South Haven. If 

I 
the reports do not contain the information, the 
City of South Haven will obtain and furnish such 
information as soon as is practicable: 

a. the type of test will be the GC/MS urine 
test;

I b. the results of the test(s); 

I c. the sensitivity (cut-off point) of the 
methodology employed; and 
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I 
F. Testing Procedure (cont.) I 

d. any available information concerning the 
margin of accuracy and precision of the 
quantitative data reported for the test(s). I 

6. If results of test(s) are negative, any remaining 
samples will be opened and disposed of and I 
container, label(s), chain of possession records, 
and all other reports pertaining to the test will 
be destroyed and such destruction noted, along Iwith date, time and signature of the designated 
person destroying same. 

7. The results of the test will be reported to the I 
City of South Haven only if the confirmation 
test is positive. I 

G. Lab Tests 

1. The initial "screening" test will be of the GC/MS Itype and shall be conducted by the indicated 
laboratory. No action shall be taken based on the 
initial screening test but rather may only be 
taken after a confirmation or follow-up test has I 
been administered. 

2~ Confirmation or follow-up test will be of Mass I 
Spectrometer type and will be conducted by the 
laboratory. 

I3. The Union and the City of South Haven shall 
mutually agree on the laboratories performing the 
aforesaid testing previously certified. The Union 
shall. also have the right to demand inspection of I 
the laboratory at any time. Any laboratory 
selected must licensed by, and located in, the 
State of Michigan. I 

4. The employee may request that the rema1n1ng 
preserved sample/specimen container be sent for Itesting to any laboratory of his/her choice (with 
the cost to be borne by the City of South Haven). 

I4. EMPLOYEE · ASSISTANCE PROGRAM 

If following the completion of the tes·ting process, it is ·1 
determined beyond a reasonable doubt that the employee is 
abusing controlled and/or using illegal substances, he shall 
be given the opportunity to participate in the Employee I 
Assistance Program (EAP) currently being administered by the 
City of ,South Haven. ~ E"""flor-- 4s,,~ p,1 ~.,__ CN- b 
b.. ~u.e.s~.Q...- h- ......... """"Pl,j.c.~ «+ c..._y .(.-.... • I 

I 
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EMPLOYEE ASSISTANCE PROGRAM (cont.) 

Either party may revoke its approval of the EAP 
administrator upon seven (7) days notice and the parties 
shall forthwith meet to agree on a replacement. . 
Participation in the EAP allows employees to get the medical 
help that they need by participating in a rehabilitation 
program and, at the same time, be given an opportunity to 
retain employment with the City of South Haven. Employees 
who are required or elect to be treated on an in-patient 
basis may utilize sick or vacation time for this purpose. 
In the absence of such available time, the employee may be 
granted a leave of absence without pay~ without loss of 
seniority. If the employee refuses to participate in the 
EAP, he shall be subject to discipline, up to and including 
discharge. An employee must participate in the EAP for a 
minimum of 30 days. If the employee successfully completes 
the EAP program, he/she will be returned to his/her former 
position with retention of all seniority rights. 

All participants in the EAP program will have their 
participation costs covered under the parties health 
insurance program. It is understood that in the event of a 
dispute between the health insurance provider and 
administrator of the Employee Assistance Program concerning 
the course of treatment, the decision of the administrator 
of the Employee Assistance Program shall control and the 
Employer shall insure that benefits are paid in accordance 
with said decision. 

CONFIDENTIALITY 

All records pertaining to the initiation and administration 
of this program, including but not limited to, the 
supervisor's report, employees explanation, physician's 
decision, Departmental Testing Record and any Employee 
Assistance Program reports shall be treated as strictly 
confidential and shall be maintained only by the ~edical 
department. Copies shall also be made available upon 
request to the employee. No such records shall be 
maintained in any employees personnel file of any kind. All 
such records pertaining to a positive test shall be 
destroyed within one year of the employees successful 
completion of the Employee Assistance Program. Such records 
may be used only for purposes of treatment of the employee 
and may not be utilized in the promotional or disciplinary 
process, except as set forth above. 

Any individual in unauthorized possession of such a record 
shall be disciplined. 

6 
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I 
I6. RESCISSION OF PRIOR RULES 

All rules inconsistent with the above are hereby rescinded. I 
7. GRIEVANCE PROCEDURE 

Any disputes concerning the interpretation or application of I 
this program shall be subject to the grievance procedure. 

8. UNION HELD HARMLESS I 
This drug testing program is solely initiated at the behest 
of the City of South Haven. The City of South Haven shall 
be solely liable for any legal obligations, costs, and I 
attorneys' fees arising out of the provisions and/or 
application of this agreement relating to drug testing. The 
Union and its members shall be held harmless for the I 
violation of any laws, regulations, or worker rights arising 
from the creation, implementation, or administration of the 
drug testing program by the City. I 
UNION I 

I 
I 
I 

DATED: s- -b ·-53 

I 
I 
I 
I 
I 
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GUIDELINES FOR LAW ~NFORCEMENT OFFICER CANDIDATE DRUG TESTING 

MICHIGAN LAW ENFORCEMENT OFFICERS TRAINING COUNCIL 
Employ•eft~ Standards Section 

Michigan Depar~•eft~ of Sta~e Pollee 
7426 N. Canal Road, Lansing. Ml 48913, (517) 322-1946 

I 
eo..ent: ~hese guloellnes tor the ar-ug tesTing of 
iaw enforcemenT officer- canaldates ar-e advisory

I ex~t where I nal catea as awtndlrta"y (~MN~dlrtary 1. 
ThIs ar-"Jg restIng progr-am Is operatea P"Jrsuant 'to 
?'JOIIc ~ct ~25 of ~,91. 

I ~cause this or-ogr-am contains t~e poTential to 09ny 
some In a I~ I aua Is erro toyrrenr, these ou i ae I I nes ar-e 

I 
I 

comor-enensl~e ana soeciflc. unlIke a cl lnlcal 
i1t:>ora1'or-v ~natysls o~hic!"l Is alagnostlc, the 
_;tr.oiys:~ u;;n~ .Jnoer ,.~is program 1-; tor-enslc In 
:"'atJre, : .~., ~~e soeclmen m"Jst ')~ ..~~atea as 
~~ioence tr;m t~~ ~~~of coll~ctlon t~r-o"Jon final 
Jlscosltlon. ~lnal~gs reqaralnq the I II lett Jse ot 

-- centro 1 lea s~o~bs t~nces musr be ao le to stana ~o~P to 
i Jalclal scrutiny. It Is the pur-pose of these 
~.JI091lnes to assist agencles ana labor-a'torles In 
~etlng that stana~ra. 

I Part A.- Genera I 

I 
~ • 1 Acp I I coo I I I ty. 
~ .2 Definitions. 
~-3 Urine OrJg Testing Applies Analy'tlcal Forensic 

Tax I co logy. 
\.4 F~tJre ~evlslons. 

I Part 8 - AgeJK:Y Responsibilities 

:.t ~es'tlno ~eoJiremen't. 

I 
2.2 l,al~louals S~oject to TesTing. 
2.3 Agency Testing Reaulrements. 
:.4 '~o'tl fylng C~nalaates of Specimen Collec'tlon 

'Js I ng th~ EIPment of S~o~r-prl se 
~.5 Aqency Investigation of Prescription Drug Use. 

I 2.6 Agency Reoortlng ~equlremenTs. 

P~ C - Scientific and Technical Requlre.ents 

I 
3.1 ;'he DnJgs. 
3.2 Specimen Collection Site Registration 

Req.Jirements 
3.3 Soeclmen Collection Proceaur-es. 
3.4 Labor-aror-y Participation Requirements.

I 3.5 Laocratory Per-sonnel. 
3.6 laboratory Analysis Proc:eaur-es. 
3.7 OJallty Assurance ana Quality ConTrol. 

I Part A - General 

1 • 1 App II CDb I II ty 
(a) These gul~llnes apply to: 

I 
(1} l.;,w enforcement agencies e~toylng law 

~ntorcement officers empowered to enforce the 
general criminal laws of the state of Michigan.; 

I 
(2) laboratories licensed by the Mlchlaan 

'Jecartment ot P~b It c Heo I th to perform Jr-1 ne arug 
screening ana r~glsterea by the CoJncll to 
par-'tlclpate In this progr-am. 

<3> LaooraTor-les o~Tslde of the staTe of 
"11 chI gen I I censea by the teaer-a t gover-nmenT unaer­
~he Clinical LabOr-atory Impr-ovement Ac't CCLIA> or 
by the NaTional lnstiT;,te on Or-"Jg Abuse (NIOA> 
·.,hlch ar-e oerf.OI"'ming .Jrh9 ar~g scr-eening unoer 
contract 'to a Ml chI gan I aw en for cemenT agency ana 
r~gister-ea by the Council to participate In this 
program. 

{4) :~1 lecTion sites performing Jr-lne collecTion 
for- ldbora'tor-les 0r law P.nfcreP.fTWI:tnf ~;"9rtC!!!s ~s 
~arT ot this arug testing pr-ogram ana r-egister-eo by 
r~e Co~ncl 1 to par-rtcloate In this program. 

1.2 Definitions 
=-or owrposes of these g"Jlaellnes the following 

oeflnltlons are oooptea: 
Agency: An agency Is any po II t I ca I subdl vts ion 

In Mlch lgan ·or r-allroaa which employs per-sons as 
law enfor-cement officer-s whose setectlon ana 
emolovmenT ar-e r-eoula'tea by the CoJncl 1. 

Allquo~: A porTion of a specimen used for 
tes't ln a. 

Chain of Custody: ?roceaures to accounT for- the 
lntegr-l'ty of each ~rlne specimen by tracklng Its 
hanoi I ng and s'tor-age from point of specimen 
collection to final alsposltlon ot the specimen. 
These pr-oceaures r-eou Ire that a chaIn of custoay 
fQI"'m be ~sea from time of collection to r-ec:etpt by 
the I aboretory ana that JPon recetpT by the 
laboratory an approorlate laborator-y chain of 
cJstoov ttJrm< s > account for- the sa~ le or samo ie 
a 1 I a Jo'ts • 1 thIn the I aoor-ator-y 0r beTween 
I abora-ror Ies. ChaIn of custoav for-ms sha I I, at a 
minimum, lncluoe an entr-y aocJmentlng aate ana 
purpose each time a specimen or allauot Is hanaled 
or transfer-r-ea ana Identifying every lnatvlduat In 
t~e chain of cusroay. 

CollecTion Site: A place aeslgnated by the 
~gency where lnalvlduals pr-esent themselves for the 
pur-pose of provIdIng a spec I men of theIr- urIne to 
be eneivzea for the presence ot ar-ugs. 

CollecTion Sl te Person: A person who InsTructs 
ana assists lndlvldiJels ~t a collection site ena 
who recel ves ana makes an In It I a I exam I nation of 
the urine soeclmen provloea by those Individuals. 
A collection site per-son shoiJid have s~ccessfully 
compleTea 'tr-aining to carr-y out this function whtch 
Is aescrlbed In 3.3. 

ConflrM&tu y Test: A second analytical pr-ocedur-e 
to IdenTIfy the presence. of a spec& tIc drug 01"' 

metabolite which Is lnaepenaent of 'the Initial 'test 
ana which uses a alfferent techniQ~e end chemtcal 
principle from that of the Initial test In oroer to 
ensure r-etlabl llty ana accur-acy. [At tnls time gas 
chr-omaTography/mass spectrometr-y <GC/MS) Is the 
only auThorlzea confirmation method for­
ampheTamines, bar-ol'tur-ates, cocaine, mar-ljuane, 
opiates, ana phencyclidine.!

Council: The Council Is the Michigan Law 
Enforcement OffIcers Tr-e In I ng Councl I cr-eetea by 
Pubt lc Act 203 of 1965, which Is authorized to 

I 
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:~eoare ana publish standards for the selection and 
...~31nlng of l~w enforcement officer canaldates 1~ 
'.41 chI oan. 

Initial TesT: (also known as Scr~nlna Test> An 
I :Mtunoassav screen to elimInate "neaa-t! ve'' iJr I ne 
s.:>eclmens tr-<:>m further conslder~rtlon.-

1 • J tr Ine D'"UCJ Tes'tIng App IIes Ana Iyt Ica I Fcrens1c 
Toxlmlogy 

~he oosslble lmoacT of a positive test r-9sult ~n 
~n lnalvlaual's livelihood or rights, together with 
~ ~e oosslblllty of~ legal challenge of the r-esult, 
sets this type of testing apart from most clinical 
i-3boraTory testing. 1,., fact, .Jrlne dr;Jg testing 
sho;Jid be consloered a special application <:>f 
3n~lytlcal f":)renslc toxicology. T,.,at Is, In 
~aaltlon to the aopl I cation of aoproprlate 
~n~tytlcal methodology, the specimen must b9 
~~9atea as evloence, ana all aspects of the testing 
:r-oceaure ~ust ~ oocumented ana av~l l~ble f~ 
~osslble co~r-t t~stlmony. Laboratories dngagea In 
.r-tne tlr-ug t"stlng tor- Mlchlg~n law '!nfor-cemenT 
'~encles wl II r-eaulr-e the services ana aavlee of ~ 
1 .~ allflea f~r-enslc tl')xlco!oqlst, o:- ar• lnalvlaual 
•ltn ~oJivatenT '!Jatlflcatlons <!:loth •--,t~lnt] ana 
~ Y:>er-tence) ~ -;ee ~.;a> .. ., aaoress t~e o;oeclflc 
~~eas ot tne ldw enforcemenT officer canaldate aruq 
·~stlnq program, l~ctualng the oemanas of chain of 
.:.Jsti')OV l')f specimens, secur-Ity, proper­
~~c~rnent~tlon of ~II r-ec:oros, storage of positive 
soeclmens f.,,. later- or lnaepenaent testlna, 
Jr-esentatlon of evloenee In court, ana e~pert 
•ltness testimony. 

1 • .- FU'hre Revisions 
In or-oer to ensure the f ~II r911 ab II I ty ana 

~ccur-acv of arug assays, the accurate reoorTing ot 
test r~sults, ana t~e Integrity ~na efficacy of the 
1aw enforcement offIcer tjrug testIng pr--:>gram, the 
C:ounc I I may make changes to these gul de I I ~9s to 
reflect Impr-ovements In the aval lable science, 
t~cnnology ana proceaures. 

Part 8 - AqtlrtCf ReSJ)OftS I b I II tIes 

2.1 Testing Requl~ 
: a> ;:::lJbllc Act 196 of 1990 stipulates 1-"'at nt'l 

1~ol vi cual sna II be tra I nea or cer't If lea by t~e 
:.Ouncll ..Jnless that lnalvldual tests negative for 
~ h ~ Illicit Jse of controllea S\Jbstances 
(undlftcryl• Any l:"tahda\Jal •ho refuses to be 
tes tea sha I I be cons I aered as havl ng tested 
positive (.andataryJ. Further, lndlvld\Jals who 
~~st positive or refuse to test shal I ~ot be 
~llglb!c f:r t~alnlng or certification for a period 
-:>f two <2l years from the aate of the test or the 
~~tusal to test (mandatary). 

2.2 Individuals Subject to TesTing 
<a> Drug testing shall be requlrea of the 

following: 
t1l lndlvlauals who plan to attend basic 

tr-elnlnq as an agency employee (.anoataryJ. 
(2) lnalvlauals who are pr-eservloe graauates 

seeking certification upon employment by an agency 
(.anda'h:ry I • 

(3) Individuals •ho are seeking certification 
Jpon employment by an agency after having 
successfully completed the •alver of training 

I 
I

requirements [_....Ia 'fl• 
( 4 l I n a I v I d u a I s f rom out -of - s tate who are 

seeking certification UPO~ emoloyment by en agency 
after h.!vlng suceessf;JIIy comleted the waiver of 
training requirements (.and&la 'fl• I 

(b) Cer1"1 fled off I cars transferr-Ing enc loyment 
between agencies are noT SJbject to this testing 
program. I 
2.3 ~ Tes'tlng Aequlr-wts 
. (a) An agency hiring an lndlvld;Jal as a. 

cer'tlfled law enfor-cement officer shall cause the 
I ndl vi dual to be tes'tea for 'the II II cl t use of Icontrolled substances [..ftdataryJ. 

(b) An agency · sha II JSe only a laboratory 
r-eglster-ea oy the Council tsee 3.4) (MiiiKS81a 11• 

<c> ~n agency snail JSe only a specimen 
col lectlon site reglsterea by the Councl I Csee 3·2> I 
(...ddcry •• 

(a) An agency shall t"!s't I nal vi duals no sooner 
than 120 aays prIor- to tr-aInIng or certIfIcatIon 
I fll8lldlrtary I • I(el Agency t~s'tln; of ~~~lvlauals shall c:::lmoty 
" It h the oro vI s Ions "t 
[IUnda'tar'yJ• 

2.~ PbtU'flng Caadlda't'es of 
UsIng 11Mt E1-" of Sarpr Ise 

<a> Other than aavlslng all 

t,., e s e guIde I I nes 

Specl- Q)llectlon I 
candidaTes tor law 

~nforoemen't positions that drug testing will occur 
1s part of the selection process, canaldates should I~ot be gl ven prIor notIce as to when the actual 
specimen co llectlon will occur. Adding this 
~lemenT of surprise wl II Increase the effectiveness 
of the ar-ug aetect I on process by oefeat I ng short 
t~rm aostentlon on the par-'t of a candidate. I 

t b > ·~hen cand I dates are noT I f I ed to reporT for 
'i;:>ec Imen co 1 lect I on they shou Id be to I d they must 
appear at the co fleet Ion sIte wIthIn 24 hours of 
notice. They should also be told that If they fel I I
to reoort ana give a specimen ?hey will be repcrted 
t~ the Councl I as~ ret~sal ana will be barred from 
t~a In I ng ana certIfIcatIon "s a I aw enforc.ement 
officer for two years. I 
2.5 Agency In..stIgat' Ion of Pl"'escr Ip'tIon DI"1ICJ Use 

:a> ·~here ~ 1aboraTory repor't IndIcates the 
"::>osltlve" presence of prescription medications In 
~he Jrlne of an Individual, the agency shall I 
hvestloate to substantiate the legitimate use of 
the ar-ug (mandstoryJ. The I nvestigation shall 
Include IdenTifying the prescribing physician and 
verifying with the physician th~t th~ prescription 
f or the arug was Issued to the lnalvldual-ana Th~t I 
the use of the arug was legitimate (.and&la f)• 

(b) When ~n lnvestlaatlon reveals the presence 
o f a p ,.. e s c r I p t 1on ar u g I ncon s I s tent w I th a 
lealtlmate presCf"lptlon, the arug use shall be I 
r-epor-tea to the Council as a "positIve" drug use, 
as provided In 2·6 of these gul~llnes [~Ia fl• 

2.6 Agartet ~lng Requlr-aent'S I(a) Repor-ting Time Requlr"'a.nts. Agencl es sha II 
r"fl!port the resu 1ts of arug testIng to the Counc I I 
at least 14 days prior- t~ basic tr~lnlng or hire, 
whichever- Is aopllcable l..ndstoryJ. 

(b) Basic Training Candlda'te. Agencies I 
1ntena I ng to enroll an I ndl vi dual 1 n a bas lc 
training academy shall attach the laboratory report 
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I 
~or the lnalvlaual to 'the "Basic Pollee Trolnlnq

I ;::rogr~m: ::nrollmenT/Cer'tlflc~'tlon" form (TC-1 
:Rev I sea 8-90) >, os I nstructea of the form 
[ MnCSII'tc:ry •• 

I 
( C) Pntsa-vlce Graduates. 'gencles seeking 

cerTiflc~tlon for on lnalvldual -no Is~ preservlce 
grooua'te snail ~T'tach the l~boratory reoor't tor the 

I 
lnalvlaual t~ the ''Basic Pollee Training Program: 
::~rotlmenT/Cer'tlflcetlon" form (T\:-1 (Revlseo 8­
?0>>, as lnstruc'tea on 'the form (.andatcry). 

\1 l Waiver of Training: In-sTate Q-aduates. 

I 
Agencies seeking cerTiflca'tlon for an lnalvldual 
;revlously certified In ~lchlg~n ~na -no has 
s~ccessful ly comoleted the -~lver of training 
~~aulremen'ts sh~ll at'tach the labora'tory reporT for 
~.,~ lnalvlaual t .:> the "A.ppllc~tlon . for­

I 
~ecer'tlflcatlon: ~~sea on ~ 'o!Jalver of Tr~lnlng" 
t orm < TC- 2 \Rev Isen 10-90> l, 3S Instr-ucteo of the 
f y m ( .anda'ttry I • 

(~ > Walwr of Training: out-of-State Graduates. 
~genci es see~ I ng cer't I f I cat I on tor an I no I 111 aua I 
.no -as pre~lo~sly cerTifleo In a state other- than 

I 
• .qc~ioan ana who has suc~ssfuiiy c:J~Ieteo the 
.. alve,: of tr~lnlng reoulrernenTs shall attacn the 

I 
l . .,::>or-atorv r-~oor't for the halvlaual t:~ the 
'''-opllcatlon tor- Recer'tlflcatlon: ~asea on a 
,o~~lver ot Tr~lnlng" form <TC-2 !Revlsea 10-90)), as 
1;-,structea ot the term (.aAdlrtcryl. 

( t > Requl,_..ts for l..4bcra'tory ~s. An 

I 
.Jr I a Ina 1 1~oor~tory reoort tor each I nal 111 dua I 
t~stea s1a II be at'tochea to the pr~scr-1 bea 
~opl lca'tlon torm (.aada"tory). Each laboratory 
r-epor't sna II I r'IC I uoe: the n~me ana aaaress of the 

I 
laDOratory •nere the urinalysis -as perter-mea; the 
name ana aaaress of the collection site; the name 
~t ~~e l~alvlaual 4hose Jrlne was t~sted; the 
lnalvlaual's cate of blr'th, s~cl~l security n~mber 
or ~I en I gan arl ver 's II cense number: the aate the 

I 
spec I men •as co llectea; the oate the I aboratory 
analysis •as perfor1T8a; the arugs tested tor, the 
aetectlon levels usea, bo'th Initial ana 
confirmatory, when ~ppr-oprlate; and the presence of 
~ach ~rug (~naataryJ. 

: : l Teletacslmlles of laboratory reoor'ts tMy be 
tr~nsmltteo to the Councl I as Interim evloanca of a 
'Jr:Ja tes't ~avl ng occurr-ea: however-, an or I ol nat 

I 
I l aboraTory r-eoor't artachea sh~ll be recelvea by the 

~wncll within five <S> -orklng aays of receipt of 
:"he t~lefacslmlle In oroer tor- the agency to have 
fJifltlea the reporting reoulremenTs ot this 
crooram (manostaryJ. 

I 
<g> Repcr'tlng Posl'tiYe Test' Results. A.gencles 

shall report "positlve11 arug t9s't ,..esu~i>s tor any 
In a I "I aua I r~ported "posItIve" by a I aboratory 
JS I ng the La- Enforcement OffIcer Candidate Drug 
T~st ~eoort CTC-4 (Revlsea 9-90)) (IMftdattryJ. The 
laboratory report for the lndlvldJat shall be 
att~cnea to the Drug Tes't Report (mandaTary).

I {h) Repor-ting a Refusal or Fal hre To ~· 
.~gencles shall report any lnalvldual .,.ho Is told to 

I 
report tor a arug tes't bu't refuses or f al Is to do 
so usIng ~ Law Enforcement OffIcer Canal d~te Drug 
Test Reoor-T <TC-4 <Revised 9-90>> (.andaTaryJ. 
Agencies she I I report the circumstances of a 
"r~tusa I" or "fa I tea to repor-t'' on the Dr;Jg Test 
Reoor t t.andatcry I· 

I 

Par-t C - Scl...-tlflc and Tedlnlcal Requh ats 

3.1 llfe llr'1I9S 
(a> I liege t arugs are those dr-ugs _,I ch are 

Inc I uded In Schedule I or- II of the Contro lied 
Substances Ac't !CSA> but noT -hen ~sea pursuant to 
a valid prescription or when usea as oTherwise 
au'thor I zed by I aw. Hundreos of crugs ore ~verea 
;_j noer Scheau le I ana I I ~na -hI le I~ . s not 
feasible to tesT routinely tor all of them ·~e lew 
~nforcemenT officer canalda'te ar-ug testln .>rogram 
sna II tes't for arugs as .fo.llows: 

(,) An agency appl I can't shall at a minimum be 
tested for amphe'temlnes, barbiturates, cocaine, 
mariJuana, opla'tes, ana pnencyctlalne (.a.d&IUfl• 

:2> Urine soeclmens collac'tea unoer this program 
sha II oe usea only to test for- tt,e presence of 
centr-o I led substances ana may no't be usea to 
~nauct any o'ther analysis or test unless otherwise 
authorlzea by law (.anda"taryl· 

<b) These gu I oe II nes are not I ~tenoea to II ml t 
any agency from lnclualng aaaltlonal c~tegorles of 
con'tr-~llea subs~ances In~ orug testing program of 
Its o-n emotoyees or ~pptlcanTs. 

3.2 Speelaeft CollecTion Site RegistraTion 
Requlreaut~ Ts 

Col lectlon sites are not reoulrea to be 
r~glsterea by the Council at this time. 

3. J Speel..t.. CollectIon Pr'ocltdw"es 
<a> Des I gna1'1an of Collection Sl te. Eoch ogency 

should have one or mor-e aeslgnatea collec'tlon sites 
which have all necessary per-sonnel, ma'terlols, 
eaulprnent, tecllltles, ana supervision to provide 
tor the collection, security, temoorary storege, 
ana shipping or tr-~nsportatlon of ~rlne specimens 
to a licensed or-ug testing laboratory. 

(b) Seorl-ty. ?l""oceaures shouiO' provide for the 
oes I gnated co I Iec't I on s I 'te to be secure • I f e 
collection site taclll'ty Is dedlc~tea solely to 
Jrl~e col lectlon, It should ~e secure at alI times. 
If a taclll'ty connot be oealc~teo solely to arug 
t~stlng, that portion of the facility usea for 
tes'tlng should be securea dur-Ing arug tesTing. 

(c) Chain of CUsTody. Chain ot custody for-ms 
s hou I d be proper 1y executed by author I zeo 
collecTion site personnel :Jpon receipt of 
specimens. Handling ana transportation of urine 
soectmens fr-om one authorlzea Individual or place 
to another sha t I a 1-ays be acc:omo I I shed thr-ough 
chel n of custody proceaures [.anc:Wrtcry I • Every 
effor-T should be m~~ ~~ m!nlmlze r!'!~ n•!r.-.09,. of 
persons handling specimens. 

( d) Aoc:ess to AuThor Ized Personne I at Iy • No 
unauthor-lzea personnel should be permltt~d In any 
par't of the oeslgnated collection site -nen urine 
specimens ar-e collected or- storea. 

(e) Privacy. Proceaures for ~llectlng ur-Ine 
specimens should alto- the lnalvlduel privacy 
~n less there Is reason to be lleve tha't 'the 
Individual m~y alter or- substi-tuTe the specimen to 
be pr-ovl ded. 

(f) lnTegrl'ty and Ident-Ity of Specl.en. 
Co I I ec't I on sItes sh~ II take precautIons 'to ensure 
'thet a urine specimen not be aaultereted or dl luted 
d u r I n g t h e co II e c t I on p r o ce aur e and t h at 
lnform~'tlon on the ur-Ine bottle and In the 
permanenT I abor~tor-y recora c~n IdentIfy the 
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l~alvldual ~~~ whom the specimen was col tected 
[..,dlrtcryJ. ·he fot towing minimum pr-ecau'tlons 
snoula be t!ken to ensure that ~naault~r-etea 

specimens ar-e octalnea ana correctly ldentlflea: 
: ~) io aeter- the allutlon of speel""ns aT the 

collec'tlon site, toilet bluing agents should be 
olacea In toilet tanks wherever oosslble, so The 
~eservolr- ~f •ater- r, the tol leT bowl ~fweys 
~erne Ins b f ue. -.,er-e shou Id be no other source of 
water (e.g., :'10 shower or sink) ln. the enclosure 
•here urination occurs. 

( 2> ·~nen en lnalvldual .ar-rlves aT the collection 
site; t~e collection site person shall reouest tne 
In a I vI dua I to presenT photo I dent If I eat 1on 
l••dlrta'yt. 'f the lnalvlaual ooes no't have 
or-ooer- ohoTo I~ent I f I ce't I on, the eo 1 1 ecT Ion sIte 
person shoula e~ntact the cooralna'tor- of the or-ug 
tes'tl ng program tor the agency •hi ch reterr-~d the 
I no I vI due I, :lr- ~ny other agenc:y offIcI a I who can 
positively l~Jen'tlfy the lnalvloual. If the 
lnalvldual's J.,.,ntlty canno't ~e es'tabllshed, tne 
c~llectlon site oer-son snould not pr-oceea with tne 
co I Iec't I on. 

~ :3> ih~ i :'IOI vi tlua 1 sna II be askea tl') como lete 
~.,et oorT I on ot the cnal n ot cus'toov form wh 1en 
,sKs tor all orescrlptlon ana over t~e counter 
mealce'tlons wnlch the Individual h~s .JSed wiThin 
the las't t~ree ( 3) aays [,...dlrta-yJ. ·~hen a 
:>r-escr-lotlon ~ealcetlon Is a9scr-lbea, the 
lnalvla.Jel snell also IdenTify the name ana eaar-ess 
t ) f tne prescr I::> Ing pnys I c I an (~~~tndlrtcry J. 

(4) If t.,e halvlduat falls to arrive at the 
~ss 1gnea tIme, t..,e co I tec't I on s l'te person shout d 
contact the aopr-opr-late auThority at the referring 
.,gency to obtain guIdance l')n the acT ton to be 
taken. 

<~> The co ll~!ct I on sIte person snou 1 d ask the 
lnalvldual to remove any ~nnecessar-y outer garments 
·.iJCh as a c~at t:~r- jacket that mlgnt conceal Items 
or substances tnet could be usea to tamoer- with or 
aault9r-ate the 1!'1olvldual •s urine specimen. T'"t~ 
co 1 I ect I on sIte person shou I d ensure 1"!'1 e't a II 
;:>er-sona I ':le long t ngs such as a purse or b~ I ef case 
remain with the outer germen'ts. The lnalvlaual may 
r-etain his or her wallet. 

(6) The lnolvloual should be InstrucTed to wasn 
Jna ary his or her hanas prior to ur-Ination. 

(7) After •ashlng his or her hands, t~e 
lna l vlduet shoulo remeln In the presence of the 
col l9ctlon site oer-son ~nd should no't h8ve access 
to any wa'ter- fountain, fauceT, S08P alspenser-, 
cleanIng agent or any other mater- I a Is •h I ch cou I d 
~e used to aaulterate the specimen. 
. (8) The lnolvltlu~.tl st'lo:J!c pr-oa~o~ce his or her 
soeclmen In a stall or otherwise par-'tltlonea area 
tha't allows for lnalvldual privacy. 

( 9) The collect ton sIte person shou I d note eny 
~nus~al behavior or appearance on the c~aln of 
custoay form. 

( 10) Upon receiving the specimen from the 
1nd 1vI due I, the co II eet I on s lte person sha II 
determine that It contains a't least ~0 ml Ill liters 
of urine (Mnda'h::ryJ. If 'there Is less 'than ~0 
'TIIIIIIIters of urine In the container, additional 
;Jrlne should ':>e collec'ted In a separaTe container 
to reach a tota I of 50 m I I II I I ter-s. (The 
t~mperature of the partial specimen In each 
separate container should be measured In accordance 
.. tth paragraph (f)(12) of this sec'tlon, and the 

I 
I

parTial specimens should be combined In one 
con1"a I ner-.) ihe I ndl,v I dua I . may be gl ven 8 
~9esoneole emoun't of liQuid to arlnk tor this 
purpose (e.g., a glass of wa'ter). If the Ilnalvldual fal Is for any r~eson to provide ~0 
mI t I I I I ters of ;Jr I ne, the co I I ect I on s I te person 
should contact the appropriate au'thorl'ty to obtain 
;uidence on the ec'tlon to be 1'8ken. 

<11> AfTer the specimen nas been provided and I 
5Ubml tted to the collection site person, the 
Individual · should be allowed to •ash his or her· 
hanas. 

<12> lrnmealately after the specimen Is I
col teeted, the collec'tlon site person should 
~asur-e the temperaTure of the specimen. The 
temoer-a1'ure measuring oevlee usea should accuraTely 
r9f lect the temperaTure of the specimen ana no't 
con'tamlna'te the specimen. The time from urination I 
to 1'ertOer-ature measuremenT Is crt t I ca I ana In no 
case should e~ceed four (4) minutes. 

<131 If the temperature of a specimen Is outside 
the range of .32.; degrees to 37.7 oogl"'ees C/90·'5 I
~qr-ees -to 99·8 degrees F, the't Is a reason to 
')ellevf!t t..,at a~ lnalvlaual may have alter-eo or 
s~bs1'11'u1'ed the specimen, ana another specimen 
shou I d be co I Ieeted unaer a I r-ect observatIon of a 
same gender- cot lec'tlon site person ana bOTh I 
specimens snoutd be for-wer-aea to tne laboratory for 
tesTing. 

(14l Immediately after the specimen Is 
co I lec'tea, the co I t ect I on sIte person she II a I so I 
Inspect the specimen to oe'ter-mlne Its color end 
look for any signs of contaminanTs I••Jia,l• 
Any unusual flnalng should be noted on the chain of 
C:JSTOdY form. I<15> A I I spec I mens S;JSPected of bel ng 
adu ITerated shou I d be forweraea to the labOratory 
tor Testing. 

<16> Whenever there Is re8son -to believe 1'he1' a 
per't I cuI ar I no I vI dua I may a Iter- or subs't I tute the I 
specl""n 1"" be pr-ovlaed, a secona soeelmen should 
!:le obtalnea as soon as possible unoer the direct 
t:~bser-vatlon of ~ same genoer cot lectlon site 
person. I(171 So'th the Individual b*!lng tested and tt'le 
collection site person should keeo the speelmen In 
·dew at all times prior to Its being sealed ana 
labeled. If the specimen Is being transferred 'to a 
secona bo1'1'1e, the collection site person shell I 
reoues1' the I nd I vI dua 1 to observe the 'transfer of 
the spec I ""n end the p laeemen't of the ta~erpr-oof 
seal over the botTle cap ana oo•n the sideS of the 
bo1'1'le (.a~l· I

<18> The collection site person and the 
Individual should b9 present at the same time 
during the procedures o>J'tllnea In the paragraphs 
{f)(19l-Cfl(22l of this secTion. 

( 19> The col lectlon site person should place I 
securely on the bottle an Identification label 
•nlch contains the date, the Individual •s specimen 
n:.~mber-, and ~ny other I den't I fy I ng I nformet I on 
pr-ovldeo or required by the agency. I 

<20> The Individual -:;houl1 Initial the 
lden'tlflcatlon on the specimen boTtle for the 
purpose of cerTifying the't It Is the specimen 
collec'ted from nlm or her. 

C21> The collecTion site oerson should enter on I 
a permanent laboratory recor-a all Information 
lden'tlfylng 'the specimen • 
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<22> The lnalvlduet should be asked to reed end 
sign ~ stetement cerTifying that the specimen 
loen'tlflea es h~vlng been collec:tea from him or her 
Is In feet thet specimen he or she provloed. 

~23> A higher levet supervisor should review end 
c~ncur In eavence with eny oeclslon bye collection 
site oerson to oo'teln e specimen unoer the alrec:t 

I 
~oserve'tlon of a same gender collection site person 
~esea on a r-eason to believe that the tnalvlduel 
~ev alter or substitute the specimen to be 
;:>rovlaea. 

I 
~ 24) The co I I ec:t Ion sIte person shou I a COft1l Iete 

~~e cheln of c~stoay form. 
~25> The urine specimen ana chain of custody 

f =>rm ere now rea ay for s h I pment. I f the spec I men 
i s noT lmmealetely preoerea for shipment, It shoula 
be appropriately safegueroea a~rlng temporary 
s~oreoe ana be ~eo't cool.

I <26l ~nl le any part of the above chain of 
c:.J s toay oroceaures Is beIng pertormea, It Is 

I 
~ssentlal t~et t~e urine soeclmen dna cJstoay 
1~c~menTs ~e ~noer the conTrol ot the l~vclveo 
~~llectlon site oerson. If the lnvolveo collection 
s 1tl! oerson l!!eves hIs or her ""ark stc!!tlon 

I 
-romen'terlly, t~e specimen ana C:.Jstoay form should 
~e taken •ITh him or her or shou·ld be securea. 
Mter- the collection site person r-e'tUrns To the 
.ark stc!lt I on, the custoay process "'I I I contInue. 

I 
1 f the collection site person Is leevl ng tor an 
extenoed per-loa of time, the specimen should be 
p~c:Kegea tor m~lllng before he or she leaves the 
site. 

(g) Collection Control. io the maximum extent 

I 
possible, col lectlon site personnel shout a keep the 
lndlvld~el's specimen boTtle •lthln sight both 
before ana after the lnalvlduel hc!ls Jrlnetea. 
~fter- the soecl~n Is col lectea ~nd the temperature 

I 
::neckeo, It should be properly seelea ana labelea. 
A chain of C:.Jstoay form should be usea for 
maintaining contr-ol ana ~ccountebl llty of each 
soecl men from the pol nt of co llectl on to f Ina I 
,Jisoosltlon of the specimen. The oat" and purpose 

I 
shou I Cl be aocumenTeo on the chaIn of C.Jstoay form 
d~cn ~lme o specimen Is henolea or Transferred ana 
every lndlvlduel In the chain snoutd be Identified. 
£very effort should be made to minimize the number 
of persons nanallng specimens. 

(h) Transpcrtstlon to Labcrstcry. Collection 
site personnel should er-renge To ship the collected

I soeclmens to the arug testing laboratory. The 
specimens should be plecea In containers deslgnea 

I 
to minimize ~he possibility of darMge during 
shipment, for exa~le, specimen boxes or padded 
me I lers; ana t"lose conte I ners shou I d be secure 1y 
sea lea to e II ml nate the possl b I II ty of ~noetected 

I 
tampering. On the tape seating the contelner, the 
collection site supervisor should sign and enter 
the aate spec I mens were sealed In the cant~ I ners 
for shipmenT. The collection site personnel should 
ensure thet the chain of custody documentation Is 
attached to e~ch conteJ ner see ted for shIpment to 

• the drug testing laboratory.

I 3... Labcr8'ttry Plrtlc Ipa-tIon Requl re.ent's 

I 
(o) License ar OarTiflartlon. In order to 

p~rtlclpate In the lew enforcement officer 
canal date arug testing program, e laboratory must 
be II censea by the Ml chI gen Department of Pub 1 t c 
Health to perform specl~l chemistry-toxicology, or 
1 f t!'le I aboretQry Is locetea outs I de of M I chI gen, 

I 
I 

It shell be llcensea for 
the federal government 
LebOI'"etory Improvement Act 
the National Institute 
(._4ill"ttry I • 

( b > Regls1ra'tlaa by the 

chemistry-toxicology by 
under the Clinical 

(CLIA> or certified by 
on Drug Abuse (NIOA) 

Cowtcll. In oraer to 
participate In this program, e laboratory must also 
be reg 1stered by the Counc I I and mal nte In 
compliance with the Councl t's registration 
requirements (a•lld•'tory). Standeras for 
regIstratIon by the Councl I ere eveII eb le- to 
laboratories unoer separate cover. 

3·5 Labcr8"tcry Personnel 
(a) Dey-to-lley ~J nt. ( 1 l Tie Ieboretory 

should have a quellflea lnalvlduet to assume 
professional, orgenlzetlonet, eaucetlonel, and 
~amlnlstretlve responsibility for the labOratory's 
~rlne orug testing feel tlty. 

{2) This lndlvlauet snould have documented 
scienTific qualifications In an~tytlcat forensic 
tox t.::o Iogy. 

( 3> This lnalvld~el should t>e engaged In ana 
responsIble for the aay-to-dey management of the 
arug testing laboraTory even •here another 
Individual has overall responslbl llty for an entire 
mu It I specl e I ty I ebora"tory • 

(4) This Individual should be responsible fer 
ensuring that there are enough personnel •lth 
aoeouete tr~lnlng ana experience to suoer-vl5e ana 
conouct the •ork of the orug testing l~boretory. 
He or she should assure the continued competency of 
laboratory personnel by documenTing their l'n._servtce 
training, reviewing their •ark performance, and 
verifying their ski lis. 

( 5) This lnellvlaual s!"lould be resoonslble fer 
t.,e laboratory's having e proceaure manuel which Is 
comp tete, .Jp-to-aate, aval labia for personnel 
performing tests, ana followea by these personnel. 
The proceoure manuel should be reviewed, signed, 
dnd deteo by thIs respons I b I e I nd I ... 1due I whenever 
proceaures ere first plecea Into use or chengea or 
""hen a new lnellvld;Jal assumes responsibility for 
management of the arug testing laboratory. Copies 
of a II procedures end aetes on •h I ch they ere In 
~ffect should be melntetnea. 

(6) This lnolvlduel should be responsible for 
takIng e It remeal e t actIons necessary to me I nta In 
satisfactory operation ana performance of the 
IabOretory 1n response to que II ty centro I systems 
not being within performance specifications, errors 
In result reoortlng or In analysis of performance 
testing results. This Individual should ensure 
thet semp le resu Its ere not reported until a II 
correct I ve actIons have been t c!lken and ~e or she 
cen assure that the test results provided are 
dccurate ana reliable. 

(b) Tes't Validation. The laboratory's ~rlne 
drug testing feel tlty should hc!!ve e qualified 
lndlvlduel(s) ~ho reviews ell pertinent date and 
que II ty contro 1 resu 1ts In oroer to attest to the 
validity of the laboratory's test reports. A 
I eboretory may des I gnete more than one person to 
perform this function. This lndlvldual(s) may be 
~ny employee •ho Is qualified to be responsible for 
Cley-to-aey management or operetton of the arug 
testing laboratory. 

<c> Oay-to-Oey Opera'ttons and ~lston of 
Aftalys~. The laboratory's urine arug testing 
feci I tty should have an lndl'llauel to be 
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~~soonslble for o~y-to-a~y ooeretlons ana to 
sJoervlse t~e technical analysts. ihls 
halvlduel(s) should heve aT le~st ~ bechelor•s 
Jl9oree I :1 th'9 cheml <21 or b I o loa lea I set ences or 
~alcal t~cnnology or eautvalent.- ~e or she shoula 
-:~ve t:-.,lnlng ~no exoerlence I;, the theor-y ana 
J:-acTice of the oroceaures usea In the labOratory, 
-~sui rIng In hIs or her thorouan unoer-sTana Ina of 
:u~l tty c~ntrol orac'tlees ~na prooeaures; -the 
-~vie•, lnteroreTatlon, ana reoorTing of test 
~esults; _ m~lntenance of cheln ot custoav: ana 
~rooer- remealal acTions to be taken In resoonse To 
~est svstems being oJt r:>f c~ntr-ol ll:ntts or­
J'9tecTI~g aberrant test or Quality control results. 

( ·J l O'ther Personne t. ')Ther t(!chn I c I ans or 
.,on-recnnlc~l 3tatf should have tl'le nacessary 
~r,tnlng ~no skills tor- the tasks ~sslqnea. 

~ el Training. ;he laboratory's ~rl~ ~rug 
-~sting orogram snouta ,eke available continuing 
~'lucar I on orograms t~ meet ~he i1~as of the 
i~borarorv oersonnel. 

: ~> Flies. ~dbor~tory personnel tiles snoula 
i ~c!..J:.e: r~~:.:rr.s ")t ti""31nl:-.g dn\l ~x:>&il~nce: 

certtttc,tlon or license, I~ anv: references: j'o 
:~scrlorl~ns; -~coras ot pertormance avatueTion ~na 
)avancemenT; l~cloent raoorTs; ana results of tests 
~ntch ~sraol Ish emoloyee competency tor ~he 

:osltl~n he or she holas, sucn as a test for color 
bilnaness, If appropriate. 

3.6 l4boraTc:ry Ana Iys Is Procedw-es 
(a> Seorlty and 0\aln of CUstody. ( 1 > Drug 

~es'T'I~g ldbora'T'orles should be secure at all times. 
They s~ould have In place sufficient security 
-,easures to centro I ~ccess tr:> the orem t ses dna to 
.~ns..Jr~ t~at .,o ..Jnauthor I zea per-sonnel '"lanale 
soeclmens or gain ~ccess to the laboratory 
Jr-ocesses or- to areas .. here r-ecoras ~re <5torea. 
"'ccess to these securea areas shou I a be I I m I ted tt:l 
specifically authorlzea lndlvlauals •hose 
~uthorlzatlon 1'5 aocumentea • .,.lth the exceotlon of 
Jersonnel authorized to conauct Inspections ~" 
~enatf ot state ana f~aeral dgencles for •nlch the 
idborator-y I~ sngagea 1:1 urine testing, "JII 
~uthorl~~a visitors ana maintenance ana service 
;::,ersonne I ~~ou I d be ascortea at .., I I t lmes. 
"':•)C~ITI'3ntatlon of lnalvi~Jals accssslng these ~r-eas, 
·~ates, .3na tIme of entry ana purpose of entry 
shoula be m~lntalneo. 

::> L30oratorles shell ..Jse chain of custody 
::>roceaures to maIntaIn contra I ana accounteo I I I ty 
of oeclmens fl"'om receipt through comoletlon of 
~estlna, r-eoortlng of r-esults, aurlnq stor~ge, an~ 
conrlr.~l:'la ..Jntl I flnai alsoosiTion of soeclmens 
t~andatorvl· The aate ana purpose should be 
Jocumented on an aopr-oorlate chain of cusTody form 
~ac~ tl~ a specimen Is nanaled or 'T'ransterr~a, ana 
~v~rv l~alvlaual I~ the chain should be loentlflea. 
Accoralngly, authortzea technicians snoula be 
responsible for each urine specimen or- al l~uoT In 
their oossesslon ana should sign ~nd oomolete chain 
•:>f c:.~stoay forms for those specimens or allquots as 
·~ey ~re received. 
:~>Receiving. ~1> When a -;hlpment of 

soeclmens Is recelvea, laboratory per-sonnel should 
tnsoect ~ach paekaqe for evidence of possible 
tampering ana compere Information on specimen 
bottles .. tthln eacn paCkage to i-he tnformetlon ot 
the acoomoenylng chain of cu~ -1y forms. Any 

I 
I 

a I rect ev I denoe of tamoer I ng or d I screoancl es In 
~!'le I nformatlon on specimen bot'tles ana the cnaln 
of custody forms attachea to the shfpmenT should be 
I mmeo I ~te I y reportea to the agency ana shou I d be I:10ted on the I aboretory • s cna In of custoav form 
•hlch should accompany the specimens wnlle they are 
In the laboratory's possession. 

< 2> Spec! men bart les •Ill :'lorm~ II y be reT~ Inea 
..,fthln the laboratory's accession area unttl all I 
analyses have been oo~letea. AtiQuoTs ana tne 
laboratory's cheln of custoay forms should be usea • 
~Y laboratory personnel for conauctlng Initial ana 
confirmatory tests. I<c> Sbar't-T_.. Refrlgeratad Stc:rega. Specimens 
~hat do not receive an Initial tast within 12 hours 
.;,t arrl val ~t the laboraTory snoula be placea In 
<;ecure r-efrloeraTion units. i'9moeratures should 
:-.ot exceea 6 -oearees c. I 

(~) Spec:l_n-Pn:lcltsslng. '-aboratory facilities 
for Jr-lne or-ug testing •Ill normally process 
soeclmens by grouping t~em l:'lto batches. The 
n>Jmoer of soecl mens I:, e~ch batch mav vi!Jry I
;lgntflcantly aeoenalng on t"'e size of the 
I dbor~tory dna Its work loaa. -,.hen conauc-r!ng 
~I tner In It I a I or con t I rrnatory tests, every betcn 
-:;nou I a contaIn an ~pproor I ate numoer of stenai!Jras 
'or CI!JIIor~tlng the Instrumentation ana a minimum I 
·)f 10 p~roent controls. Quality con~ot tesT 
s amo 1es s hou I d ~ppear as oral nary samples to 
labor~tory analysts. 

(e) Initial Test. < l> The Initial test should I
use ~n Immunoassay wnlch meets the requirements of 
the Fooa ana Drug Aamlnlstratlon tor oommerclel 
alstrlbutlon. The Initial cJtoff levels lisTed In 
thIs oaragr-aoh sha II be usea •hen screening 
spec I mens to oeterml ne whether they are negaTIve I 
for these six orugs or cl~sses of drugs 
(.andatcryJ. folhere two <2> l:1ltlal test levels are 
Indicated, an agency may select either test level 
.~ t I t s opt I on • I 

Drua/'1~taooii'T'e 
AmoheTamlnes ••••••••••••••••••••• 
9arbltJretes ••••••••••••••••••••• 
Coc~lne metabolites •••••••••••••• 
~erljuena ~tabolltes •••••••••••• 
Ooletes •••••••••••••••••••••••••• 
?hencycllalne•••••••••••••••••••• 

lnltfal test 
level <natml l 

300 or i 000 
300 I300 

SO or 100 
300 

I25 

< 2) These tTugs ana test levels are subject to 
change by the Council ~s aavences In technology or 
oTher considerations warrant Identification of 
t!'lese or othar- sub!tances at o ~~er- conce~t~~'T'J en:;. I( t) Conf lr.atcry Test. ( 1) AI I specimens 
ldentlffed as positive on the Initial test shall be 
con f I rmea JS I ng gas chromatography/mass 
spectr-ometr-v ( SC/r-1S) technIques at the cutoff 
values I lstea In this pi!Jraaraoh tor each orug I 
tr~andatory I· ~I I confIrmatIons she II be by 
quantitative enetysls (.andataryl• 

Conflrm~tory test 
Drua/Metabol lte level (ng/ml l I
Amphetamines 

Amohetemtne ••••••••••••••••••••••••• soo 
'1ethamphetemlne ••••••••••••••••••••• soo 

9arblturates 
Any Barbiturate••••••••••••••••••••• 200 I 

Cocaine 
Cocaine metabolite Cbenzoylecgonlne> 1'50 
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'A~rt J u~na 

:elta-9-THC-9~arboxyllc ecld....... 15 
:)elates 
:ooelne••••••••••••••••••••••••••••• 300 

I 
300'.'.()ron tne............................ 

=hencvc I I a I ne 
~hencycllalne....................... 25 

I 
1
• ~ > 7:-tese arugs ana test Ieve t s ~re S\JOj ect to 

:,anqe by t~e Council as aavances In technology or 
·::~ner considerations war-r-en't lden'tlflcatlon of 

I 
t~ese or other s~bstances at otner- concentre'tlons. 

'9 > Multlp le Labcr8'torles. ( 1 > Wh I le It Is 
:reterrea that bOth the lnltlaf test ana the 
:::ntlrmatory test be oone at the same laborator-y, 
; ~ Is oermtsslble to perform the confirmatory test 
~r ~ secona laborator-y. 

I 
( 2 ) Soeclmens shell ~e trenst8rrea between 

: ~borat~rles only tor- purposes ot confirmation 
-~srI ng (llllftdll'ta"y I· '~'When sucn trans tars occur 
c~a In of custoay aocumenta't I on proceaures sne II be 

I 
JSSO (.andatarylo 

: ,l Repor-~lng Results. : 1> ~~~ laboratory 
:.,oulr'] ~P.oort test results to the aqency ..tlthln 

I 
·t ·n~ ('5} ..or~<.lng cays after- receipt of the specimen 
:v r,e ldOOietory. An ~ooltlon~i flv8 <S> worklnq 
Joys are ~vallable for- repor-'tlng results If the 
:.oecl men Is ,..eterreo to a secono I aboretory tor 
c~ntlrmetlon testing. Befor-e any tes't result Is 

I 
reoortea, It should be revleweo ana the test 
certlflaa as an accurate repor't by the resoonslble 
ll"'alvlauat. 

(2) T:-te labor-atory repor-t shall loentlfy: the 

I 
I 

,ame ana aaaress of the laboratory where the 
uri M 1ys Is was perforrMd; the name ana adaress of 
tl'le collection site: the name of the lnalvldual 
.. nose ..Jrlne was tested; the lnalvldual's aate of 
~lrth, social se~Jrlty numoer or Michigan artver•s 
1 lcense number; the aate the specimen -as 
c~l lectea; the aate the labor-atory analysis was 
performea: the arugs/metabOIItes tes'tea for: the 
t,ltl~l t~st cutoff for each; ana whether the 
I !'I It I~ I t~st was neglJtl ve for edch arug/metat>o I I te 
{aand5tcry I· 

I 
( 3) ·o~~l'len an Initial test for a ar-ug/metebol lte 

Is :>osltlve, the report for- the confirmatory test 

I 
snail laentlfy: the ar-ug/metabolltes testea for; 
•-,e aetectlon level ~sea; theT GC/MS was usea to 
perform the conflr-mlJtor-y test: ana the results of 
·~e contlrmetory test 1-.nostaryJ. 

(4) If e urinalysis of a specimen results In an 

I 
Initial positive ena The laboratory Is unable to 
oer t orm a GC/MS con t I r-maT I on test on s I te, ~Me 
referring laboratory's repor~ shall contain: the 
~ame ana location of the r-efer-ence laboratory and a 

I. 
statement thet the specimen w~s referreo for GC/MS 
confirmation (.andstcryJ. 

( S> When a specimen Is r-efer-r-eo to a second 
laboratory for- confirmation the reference 
I abor a tory sh a I I repor-t Its resu Its to the 
referring laboratory. If the refer-ence labor-atory 

I 
• confirmatory test verifies the presence of a 

cr-ug/metabOI lte, the refer-ence labora'tor-y•s report 
shel I Include: tl'te narM and adaress of the 
laboratory where the confirmation urinalysis was 
~ertormea: the name end location of · the laboratory 

I 
• hI ch referred the spec I men for cont lrmatl on 
testing; the name of the Individual whose ~rlne was 
testea: the aate of bIr-th, soc I a I secur-1 ty number 

or MIchIgan dr-Iver's 1 I cense number of the 
Individual; the <l4'te the contlr-tMtor-y test was 
per-formea; the or-ug/metabolltes tested for; the 
oetect I on Ieve I usea; that GC/MS was usea to 
per-form the conflr-ma'tory tesT; ~no the r-esults of 
the confirmatory test l•a.Jcla yJ. 

(6) The Council may reaues't from the labor-atory 
quantification of conflrtMtory test r-esult, In the 
evenT of a cnallenge. 

( 7l The I abor-atory sha II report r-esu It ·o the 
agency In an or-lglnlJI, har-a copy or-met 
(.altdlrhryJ. A telefacslmlle of the ~~~orator-y 
reporT may be transmiTted to the agency when speed 
of r-eporting Is critical; however, an original of 
t~e I aborator-y repor-t shlJ II a I so be sent ·to the 
agency wl'thln the time specified In 3.6.(h)(1) 

( IMftcilrtary •· 
() Unless otherwise Instructed by the Councl I In 

wr-ITing, all recoras pertaining to ~ given ur-Ine 
specimen shall be ret~lnea by . the dr-ug testing 
ldbor-ator-y for- a minimum of two (2) year-s 
l -ndetary I· 

(I) Long-Ten~ Storage. Lonq-term frozen storage 
~-20 deor-ees Cor less> ensures that positive urine 
-:: :>ec I mens w I II be ave II ~b le tor ~ny necessary 
retes't dur-Ing aomlnlstretlve or legal pr-oceealngs. 
Unless otherwise authorlzeo In writing by the 
Councl I, orug tes'tlng laborlJtorles shall r-eTain ana 
place In pr-operly secur-ea long-term frozen storage 
for- a mIn !'mum of one ( 1) year- o II spec I mens 
conflrmeo positive (DIII'u~atcryJ. Such specimens 
she II ~e retal neo In the original container 
(.ancilrtaryJ. Within this 1-year perloa the Council 
or an agency rMY request the I aborator-y to reTaIn 
the specimen for ~n aoaltlonal period of Ttme, but 
If no such request Is recelvea the l~bor-etor-y may 
alscard the specimen ~fter the eno of one (1) yeer, 
e)(cep't that the 1abora'tory sha II · be requ I r-eo to 
~~lntaln any specimens unoer legal challenge for an 
Indefinite per-loa (.andatoryl• 

(j ) Reten-tion of Specl_,.s. The I abor-atory 
which performs The conf lrmatlon test on a posltl ve 
specimen snail be rP.soonslble tor retal:o~lng the 
spec I men (llaftdaTcry I· 1n the event of a Ieg~ I 
challenge, a quantity no greeter- then 10 ml per 
deTec'ted ar-ug/meTebollte or urine shell be releesea 
tor fur~her analysis [.endataryl• The s~mple shall 
on I y be r-eI easea to ~ Counc I I ~ppr-oved I abor-a tory 
ustng chain of cus'toay proceour-es upon writTen 
authorization of the Councl I l ..ndlltarVI• 

(k) Alrtastlng Specl-s. 3ecause some ana lytes 
deter-lor-ate or are lost during freeztng ~nd/or­
sto~~ge, ~u~nTitlc~t!cn for~ r~test !s n~'t ~ubject 
to a specl tic cutoff requirement but musT provide 
daTa sutftclent to confirm the pr-esence of the orug 
meTabo II te. 

<I) Labcratory Facll I ties. <1) L a b o,. e t o r y 
fact titles should comply with applicable pr-ovlstons 
of eny state licensure requirements. 

(m) Oocu•entatlon. The drug testIng 
laboratories shall maintain ~nd meke avall~ble for­
at leest two (2) yeers documentation of ell ~spects 
of the testing process (.andlltaryl• The laboratory 
shall mal ntal n aocuments for any specimen unaer 
legal chellenge tor an lnaeflnlte per-Iod 
[ .ancWrtt:ry I • 

(n) Personnel Available to Test'lfy at 
PrOCIII!tedlft9S• -. l~boretory shall heve qualified 
per-sonnel avel table to testify In an aCJnlnlstr-aTive 
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I 
or legal proceeatng when ThaT proceeatng Is based 
~n posttfve urinalysis results reported by the 
i~boratory (-Jsta tl• 

3. 7 Qua II ty Ass..--.ca and Que II ty Con1ro I 
:)rug testing labora-tories shell have a auellty 

~ssurence program wnleh encomoasses all asoec'ts of 
~.,e testing process Including buT "'ot limited to 
~oectmen ~caulsltfon, chefn of cusToay, security 

.~na reoor1'1 ng of resu Its, In It I a I ana cant I rrneTory 
~ '3stlng, ana velldetlon of anetyTical proceaures 
r.anaetaryJ. Quality assurance programs should be 
tJeslgnea, l:mlemen1'ea ana revlewea -1'o monl1'er the 
conaucT of each steo of the process of tesTing for 
:rugs. 

I 
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